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Water 
Managed Site

Your Guide to Becoming a



Certify your in-ground sprinkler 
system* as a Water Managed Site 
and become a leader in water 
conservation.

Help conserve water by using it 
wisely. Save money on your next 
water bill. 

What is the Water Managed Site 
Program?

If you own an in-ground sprinkler system, you 
can apply to have your property certified as a 
Water Managed Site. This certification means 
you’re using water efficiently.

What is a Water Managed Site?

A Water Managed Site is a property with an 
in-ground sprinkler system certified by The City 
of Calgary for water efficiency. Your property 
must have an in-ground sprinkler system that 
uses either climatic or historical weather data to 
set watering schedules. 

What are the benefits of becoming a 
Water Managed Site?

•	 20	to	40	per	cent	water	savings	when	
in-ground sprinkler system is programmed 
for efficiency. 

•	 Helps	to	decrease	environmental	impact.
•	 Reduces	strain	on	our	water	treatment	

plants.
•	 Certification	as	a	Water	Managed	Site	

indicates you are using water efficiently 
and as such, you are less restricted under 
the water restrictions bylaw.  For more 
information on watering restrictions, see the 
back of this brochure

* An in-ground sprinkler system is an irrigation system that is 
operated by a programmed controller and hoses and sprinkler heads 
are buried under the ground. 



Who can apply to have their property 
certified as a Water Managed Site?

Any City of Calgary Water Services customer 
with an in-ground sprinkler system can apply.

What are the requirements for Water 
Managed Site Certification?

To become a Certified Water Managed Site 
your property must meet these criteria.

•	 A	Certified	Landscape	Irrigation	Auditor	
must visit your property to assess your  
in-ground sprinkler system.

•	 Your	property	must	be	on	a	water	meter.
•	 Your	in-ground	sprinkler	system	must	meet	

either	tier	1	or	2	criteria.

Tier 1
In-ground Sprinkler System Requirements

•	 Irrigation	schedule	that	uses	real 
climatic data.

•	 Centrally controlled.
•	 Rain	switch.
•	 Flow	sensor	for	leak	detection.
•	 Master	valve	to	secure	system	if	 

leak detected.
•	 Once	certified,	a	tier	1	property	must	be	

audited once every two years*.

Tier 2
In-ground Sprinkler System Requirements 

•	 Irrigation	schedule	controlled	by	
automatically dispatched real-time  
weather data (i.e., Smart Controller) or 
on-site weather station or third party 
irrigation professional using historical or 
real-time weather data, either manually or 
remotely updated. 

•	 Automatic controller.
•	 Rain	switch.
•	 Master	valve	to	secure	system	when	

irrigation cycle is not running.
•	 Once	certified,	a	tier	2	property	is	required	

to be audited annually*.

* A Certified Irrigation Auditor must complete this audit.



Steps to becoming a Water 
Managed Site.

Step 1: Contact The City of Calgary at 
3-1-1	and	request	a	Water	Managed	Site	
application form.  You’ll receive the application 
form in the mail within a few days.

Step 2:	Landscape	Irrigation	Auditors	are	
certified by the Irrigation Association. A list 
of Certified professionals can be found at 
irrigation.org or irrigationalberta.org.

Step 3:	Have	the	audit	completed.	The	auditor	
will produce a report and as-built drawings of 
your irrigation system.

Step 4: Submit:

•	 Complete	Water	Managed	Site	 
application form. 

•	 Certified	Landscape	Irrigation	 
Auditor’s report.

•	 As-built	drawings	of	your	in-ground	 
sprinkler system.

To: 
 Water Managed Sites 
	 The	City	of	Calgary	Water	Services	#443
	 PO	Box	2100	Station	M,	
	 Calgary	AB	T2P	2M5

Step 5: Water Services will verify your 
application.  You may be contacted if additional 
information	is	required.	Once	certified,	you	will	
receive a certificate and/or a decal identifying 
your property as a Water Managed Site. 

Does a Water Managed Site ever 
have to be re-certified?

All	certified	Water	Managed	Sites	require	
an	audit	by	a	Certified	Landscape	Irrigation	
Auditor once every two years (tier 1)  
or	annually	(tier	2)	to	maintain	certification.

How can I save water if I don’t have 
an in-ground sprinkler system?

You can still help to conserve water. For more 
information on indoor and outdoor water 
conservation see the back of this brochure.
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•	 Irrigation	schedule	controlled	by	
automatically dispatched real-time weather 
data (i.e., Smart Controller) or on-site 
weather station or third party irrigation 
professional using historical or real-time 
weather data, either manually or  
remotely updated. 

•	 Automatic controller.
•	 Rain	switch.
•	 Master	valve	to	secure	system	when	

irrigation cycle is not running.
•	 Once	certified,	a	tier	2	property	is	required	

to be audited annually*.

* A Certified Irrigation Auditor must complete this audit.


