CRS Help from State Agencies
A community’s first point of contact for help with the Community Rating System should be the ISO/CRS Specialist, Dave Arkens DMArkens@iso.com, 541/261-9186.

The last page of this paper has a map showing contact information for the Department of Water Resources’ Floodplain Management Specialists.

Cal EMA field staff, see http://www.calema.ca.gov/WebPage/oeswebsite.nsf/Content/1839F4335EAC51 11882573FC00689BB6?OpenDocument.
Note that some assistance is limited to certain areas of the state, such as the Central Valley, coastal areas, and areas subject to alluvial fan and mudflow flooding.

Automatic CRS points provided under Uniform Minimum Credits are not repeated here.
	Activity
	Agency − Contact
	Type of Assistance

	100 − Introduction

	110
	DWR − Floodplain Management Specialist (see map)
	DRS Specialists can explain the program and the CRS CD has a brochure for elected officials and the general public; this brochure can also be downloaded from the DWR CRS website. 

	210 − Application

	211.a
	DWR − Floodplain Management Specialist (see map)
	DWR Specialists conduct Community Assistance Visits to determine if a community is in full compliance, a prerequisite for joining the CRS. They can also explain the application process and prerequisites.

	212
	DWR − Floodplain Management Specialist (see map)
	DWR Specialists can review the community’s program and complete a CRS Quick Check to estimate the community’s potential CRS Class. The Quick Check can be submitted to start the application process.

	310 − Elevation Certificates

	311.a EC
	DWR − Floodplain Management Specialist (see map)
	DWR staff conducts training for local officials and surveyors on how to complete FEMA Elevation Certificates.

	320 − Map Information Service

	320.2, 5 MI
	DWR − Dave Rolph, drolph@water.ca.gov, 916/574-1450
	DWR has prepared example forms and notices that are in the 320 directory on the CRS CD; these can also be downloaded from the DWR CRS website.

	330 − Outreach Projects

	331     All      
	DWR − Dave Rolph, drolph@water.ca.gov, 916/574-1450
	DWR has prepared model outreach projects with instructions that are in the 330 directory on the CRS CD; these can also be downloaded from the DWR CRS website.

	331.b OPF  
	DWR − Dave Rolph, drolph@water.ca.gov, 916/574-1450
	Annual risk notification mailer to Central Valley properties protected by state project levees. UMC credit for 40 affected communities. 

	331.c.1 OPA
	DWR − Dave Rolph, drolph@water.ca.gov, 916/574-1450
	The annual risk notification mailer to Central Valley properties (see OPF) can receive 12 points if it is distributed by the community, e.g., put out in city hall for people to take. UMC credit for 40 affected communities. 

	331.c.1 OPA
	Cal EMA field staff; see www.calema. ca.gov/WebPage/oeswebsite.nsf/ Content/1839F4335EAC511188 2573FC00689BB6?OpenDocument
	The Cal EMA Regional Operations staff has brochures that can receive credit if they are distributed by the community, e.g., put out in city hall for people to take.

	340 − Hazard Disclosure

	341.c REB  
	DWR − Dave Rolph, drolph@water.ca.gov, 916/574-1450
	DWR has prepared a template real estate agent brochure (with instructions) that is in the 340 directory on the CRS CD; this brochure can also be downloaded from the DWR CRS website.

	350 − Flood Protection Information

	351.a LIB
	DWR − Dave Rolph, drolph@water.ca.gov, 916/574-1450
	The 350 directory of the CRS CD has an order form libraries can use to obtain free copies of creditable publications.

	351.c WEB
	DWR  - CRS website:  http://water.ca.gov/nfipcrs/ 
	DWR has prepared a CRS website that explains the CRS and has pages that will qualify for credit when communities link to it.

	351.c WEB
	Cal EMA −  http://myhazards.calema.ca.gov/
	The My Hazards website qualifies for credit when communities link to it.

	351.c WEB
	DWR − California Data Exchange Center http://cdec.water.ca.gov/river/rivcond.html
	Linking to gages on streams that affect the community can receive 10 points.

	360 − Flood Protection Assistance

	361.a FPA
	DWR − Levee Flood Protection Zone maps, http://gis.lfpz.water.ca.gov/lfpz/
	The on-line maps provide estimated flood depths from a levee failure for areas and individual properties in the Central Valley. This service is worth 10 points.

	361.a FPA
	Contractor’s State Licensing Board − www.cslb.ca.gov/GeneralInformation /Library/GuidesAndPamphlets.asp
	The Board can supply copies of brochures on dealing with contractors worth 3 points if the community provides them at the permit counter or via other means.

	402 − Impact Adjustment for Areas 

	402
	DWR -- Salma Kibrya,  skibrya@water.ca.gov, 916/653-6953
	DWR can provide assistance to Central Valley communities in determining impact adjustment data.

	410 − Additional Flood Data

	411.a  NS
	DWR − http://www.water.ca.gov/ floodmgmt/lrafmo/fmb/maptypes.cfm
	The community should review the maps provided on this website to determine if any provide better data that could be adopted for regulatory purposes and receive 410 credit.

	411.a.1  NS
	DWR − Floodplain Management Specialist (see map)
	Contact the DWR Specialist if there are questions on Section 2.0.B of DWR’s “California Model Floodplain Management Ordinance.” Section 2.0.B is worth up to 75 points.

	411.a.1  NS
	DWR − Floodplain Management Specialist (see map)
	DWR Specialists provide training and assistance on how to determine flood elevations in X Zones and approximate A Zones, worth up to 100 points.

	411.a.4 NS
	Central Valley Flood Protection Board − http://www.cvfpb.ca.gov/maps/index.cfm  916/574-0685
	The Board has prepared floodway maps for areas in the Central Valley. These are available for review on the noted website. If the mapped floodways are either wider than those shown on the FIRM or there are no floodways shown on the FIRM, then credit can be provided. 

	411.a.4 NS
	DWR – Yiguo Liang, yliang@water.ca.gov, 916/574-1408
	When the new mapping under the Central Valley Floodplain Evaluation & Delineation is completed in 2012, they should be reviewed to determine their credit points under NS and HSS (Section 411.c).

	411.e AFDSH
	California Geological Survey − Bill Short, 916/322-4853. www.consrv.ca.gov/cgs/ geologic_hazards/Tsunami/ Inundation _Maps/Pages/Statewide_ Maps.aspx 
	See the website for maps of tsunami hazard areas for credit for special hazards mapping

	411.e AFDSH
	California Geological Survey 
	See the website for maps of tsunami hazard areas for credit for special hazards mapping

	412
	DWR -- Salma Kibrya, skibrya@water.ca.gov, 916/653-6953
	DWR can provide assistance to Central Valley communities in determining impact adjustment data.

	420 − Open Space Preservation 

	421.c NB
	Department of Fish and Game − www.dfg.ca.gov/habcon/nccp/status/index.html
	Natural Community Conservation Plans (see website) may identify areas worthy of NB credit.

	422
	DWR -- Salma Kibrya, skibrya@water.ca.gov, 916/653-6953
	DWR can provide assistance to Central Valley communities in determining impact adjustment data.

	430 − Higher Regulatory Standards

	431.a FRB
	DWR − Floodplain Management Specialist (see map)
	Contact the DWR Specialist if there are questions on Section 2.0.B of DWR’s “California Model Floodplain Management Ordinance.” Section 2.0.A is worth up to 200 points.

	431.c CSI
	DWR − Floodplain Management Specialist (see map)
	Contact the DWR Specialist if there are questions on Section 2.0.B of DWR’s “California Model Floodplain Management Ordinance.” Section 2.0.D is worth up to 20 points.

	431.c, d CSI LSI
	 DWR − Floodplain Management Specialist (see map)
	DWR Specialists provide training and assistance on how to administer substantial improvement regulations

	431.h ENL
	DWR − Floodplain Management Specialist (see map)
	Contact the DWR Specialist if there are questions on Section 2.0.B of DWR’s “California Model Floodplain Management Ordinance.” Section 2.0.E is worth up to 50 points.

	431.k SH
	DWR − Floodplain Management Specialist (see map)
	Contact the DWR Specialist if there are questions on Section 2.0.B of DWR’s “California Model Floodplain Management Ordinance.” Sections 3.0.B and C have language for mudflow and coastal erosion credit. 

	431.k SH
	Alluvial Fan Task Force − http://aftf.csusb.edu/
	The Special Hazards directory on the CRS CD has the Task Force’s model ordinance; also, it can be downloaded (Integrated Approach document, Ch 9).

	431.n STF
	DWR − Floodplain Management Specialist (see map)
	DWR Specialists conduct or arrange for training on various topics, some of which may qualify for STF training credit.

	432
	DWR -- Salma Kibrya, skibrya@water.ca.gov, 916/653-6953
	DWR can provide assistance to Central Valley communities in determining impact adjustment data.

	440 − Flood Data Maintenance

	AMD 441.a  
	DWR -- Salma Kibrya, skibrya@water.ca.gov, 916/653-6953
	DWR can provide available GIS layers, such as the levee flood protection zones, on the community’s GIS for 8 – 40 points.

	450 − Stormwater Management

	452
	DWR -- Salma Kibrya, skibrya@water.ca.gov, 916/653-6953
	DWR can provide assistance to Central Valley communities in determining impact adjustment data.

	510 − Floodplain Management Planning

	511.a FMP
	Cal EMA – Jami Byers, Jami.Childress-Byers@calema.ca.gov, 916/845-8161
	Cal EMA’s mitigation planners can help determining if a community’s hazard mitigation plan qualifies for CRS credit

	511.a FMP
	DWR − Handbook for Local Communities, http://www.water.ca. gov/floodmgmt/lrafmo/fmb/ docs/ 04015_Jun10DWR Handbook.pdf
	The handbook provides guidance on including California state flood protection requirements in local planning.

	511.c HCP
	Department of Fish and Game − 

www.dfg.ca.gov/habcon/nccp/status/index.html
	Natural Community Conservation Plans (see website) may qualify for habitat conservation planning credit.

	520 − Acquisition and Relocation

	522
	DWR -- Salma Kibrya, skibrya@water.ca.gov, 916/653-6953
	DWR can provide assistance to Central Valley communities in determining impact adjustment data.

	530 − Flood Protection

	532
	DWR -- Salma Kibrya, skibrya@water.ca.gov, 916/653-6953
	DWR can provide assistance to Central Valley communities in determining impact adjustment data.

	540 − Drainage System Maintenance

	542
	DWR -- Salma Kibrya, skibrya@water.ca.gov, 916/653-6953
	DWR can provide assistance to Central Valley communities in determining impact adjustment data.

	610 − Flood Warning Program

	611      All  
	DWR − Dave Rolph, drolph@water.ca.gov, 916/574-1450
	The 610 directory of the CRS CD has a model flood warning and response program with guidance [being developed]

	611      All  
	DWR Flood Operations Branch − Bill Croyle, flood_center@water.ca.gov, 916/574-2619Bill Croylewcroyle@water.ca.govwcroyle@water.ca.govBill Croyle
	The Branch conducts workshops and can provide technical assistance on developing a flood warning program.

	611.a FTR
	DWR − California Data Exchange Center http://cdec.water.ca.gov/river/rivcond.html
	This site identifies gages that can be used to provide early notice of a potential flood.

	612
	DWR -- Salma Kibrya, skibrya@water.ca.gov, 916/653-6953
	DWR can provide assistance to Central Valley communities in determining impact adjustment data.

	620 − Levee Safety

	621      All
	DWR − Dave Rolph, drolph@water.ca.gov, 916/574-1450
	The 620 directory of the CRS CD has a model levee safety program with guidance [being developed]

	622
	DWR -- Salma Kibrya, skibrya@water.ca.gov, 916/653-6953
	DWR can provide assistance to Central Valley communities in determining impact adjustment data.

	624.a
	DWR, California Levee Database – Senarath Ekanayake, sekanaya@water.ca.gov, 916/574-1406 
	This office can provide data on the levee protection level for certain Central Valley levees.

	624.f
	DWR, Flood Management, Flood Project Integrity and Inspection Branch − Donald Rasmussen, donr@water.ca.gov,                 916/574-1730Donald Rasmussen Donald Rasmussen Donald Rasmussen Donald Rasmussen
	Evaluations and inspections of Central Valley levees by state staff can be used for the annual inspection requirement.

	630 − Dam Safety

	631.b DFP      
	Cal EMA, Technology Operations Division − Diane Vaughan, Diane.Vaughan@calema.ca.gov, 916/845-8540
	The contact can provide available dam failure inundation map(s) for areas that affect the community.

	631.b DFP      
	DWR − Dave Rolph, drolph@water.ca.gov, 916/574-1450
	The 630 directory of the CRS CD has a model local dam failure response program with guidance [being developed]

	632
	DWR -- Salma Kibrya, skibrya@water.ca.gov, 916/653-6953
	DWR can provide assistance to Central Valley communities in determining impact adjustment data.
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