Community Rating System
Basics

Administrative
»> Cell phones/pagers on silent
» OK to have coffee/food in the room
»> We’ll take breaks
» Bathroom location
» Smoking areas m
» CFM CECs
» Ask questions any time




Community Rating System

» Voluntary program

» Recognizes things above and beyond the
minimum requirements of the NFIP

» Modeled on the fire insurance rating system

» Insurance Services Office
» ISO/CRS Specialist — Dave Arkens
» State CRS Coordinator — Dave Rolph

» CRS Coordinator’s Manual

Community Rating System
NFIP/CRS

CRS Contacts

1SO DWR

Dave Arkens Dave Rolph

Insurance Services Office Dept. of Water Resources
702/485-3345 916/574-1450
DMArkens@iso.com drolph@water.ca.gov




Community Rating System
NFIP/CRS

Goals

v Reduce flood damage
to insurable property,

v Strengthen and
support the insurance
aspects of the NFIP,
and

v Encourage a
comprehensive
approach to
floodplain
management.

Community Rating System
NFIP/CRS

4 Series of Activities

300 Public Information
400 Mapping and Regulatory
500 Flood Damage Reduction
600 Flood Preparedness




Community Rating System
NFIP/CRS

Points SFHA Non-SFHA PRP
4,500 45% 10% 0
4,000 40% 10%
3,500 35% 10%
3,000 30% 10%
2,500 25% 10%
2,000 20% 10%
1,500 15% 5%
1,000 10% 5%
500 5% 5%
<500 0 0
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Community Rating System
NFIP/CRS

1,148 communities

As of October 1, 2010
N |




Community Rating System
NFIP/CRS

75 California communities

61% of the NFIP policies

Sacramento County

- Roseville

e -

Percent of Percent of
Communities Policies

*
Florida 20% 40%
Region IV 38%* 65%
Region VI 11% 21%

o Class8 - 9
e Class5 -7
*Class1-4




Community Rating System
NFIP/CRS

Operation

» Quick Check

» Verification Visit
» Recertification

» Modification

» Cycle Verification

Community Rating System
NFIP/CRS

Community Responsibilities

»> Pass a CAV

» Designate CRS Coordinator

» Ask to join (CEQO’s letter)

> Implement activities

» Annual recertification

» Maintain ECs, FIRMs, forever

» Maintain other records until cycle




Community Rating System
NFIP/CRS

Benefits

» Money stays in the community

Community Rating System
NFIP/CRS




Community Rating System
NFIP/CRS

Benefits

» Money stays in the community

» Insurance savings offset costs

> Better and better organized programs
» Technical assistance

» Public information builds constituency
> Incentive to keep implementing

Community Rating System
NFIP/CRS

Next Steps

» Explain the activities
» Go through Quick Check




NFIP/CRS

NFIP/CRS

COMMUNITY COMMUNITY LOCATED ON INITIAL NFIP MAP INITIAL FIRM MOST RECENT FIRM
NAME NUMBER PANELS DATE DATE PANEL DATE

AVON, TOWN OF 0BO30E @43, 444, 445", 463, 468, 475", 651, 652 AUGUST 19, 1887 AUGUST 18, 1887 DECEMBER 4, 2007

BASALT, TOWN OF DBOOS2 739, 744, 750, 927, 931, 832, 950" JUME 28, 1974 MARCH 18, 18980 DECEMBER 4, 2007

EAGLE, TOWN OF oso238 387, 388, 389, 391, 393, 681, 60O’ AUGUST 15, 1975 MARCH 18, 1980 DECEMBER 4, 2007

GYFSUM, TOWN OF 080298 383, 364, 388, 389, 175", 388, 575 JANUARY 8, 1980 SEPTEMBER 16, 1981 DECEMBER 4, 2007

MINTURN, TOWN OF 080053 852, 654, 856, 858 AUGUST 16, 1974 SEPTEMBER 17, 1980 DECEMBER 4, 2007

RED CLIFF, TOWN OF 080260 €69, 688 SEPTEMBER 19, 1976 JUNE 4, 1980 DECEMBER 4, 2007

VAIL, TOWN OF 080054 4GB, 460, 488, 489, 493, 494, 462, 656, 882, SEPTEMBER 19, 1978 MAY 2, 1983 DECEMBER 4, 2007

700"

EAGLE COUNTY 080051 25'-326', 338, 339, 343, 344, 350, 363, 364, NOVEMBER 1, 1977 NOVEMBER 18, 1980 DECEMBER 4, 2007
UNINCORPORATED AREAS 368, 369, 376", 380, 384, 365, 306", 387-389,
1., 364" 403 408 1. 415" 418,




Community Rating System
NFIP/CRS

Community Rating System
NFIP/CRS

10



Community Rating System
NFIP/CRS

Community Rating System
NFIP/CRS
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Community Rating System
NFIP/CRS

Repetitive Loss Properties
> Repetitive loss: 2 claims > $1,000 in 10 years

> Severe RL: Rep loss with 4 claims > $5,000
or >2 claims > building’s value

> Rep losses represent 1.4% of all have NFIP policies
» But account for 30% of all NFIP claims

Community Rating System
NFIP/CRS

Repetitive Losses

v" Ask Dave or Dave how many repetitive loss

properties are in your community
v’ Review the worksheets when Dave Arkens visits
v" Review each property for:

v’ Correct address

v/ In your community

v’ Actually 2 floods

v Removed or otherwise mitigated
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Community Rating System
NFIP/CRS

Repetitive Loss Category
After correcting and updating:

A: No repetitive loss properties
v No requirements

B: 1 — 9 repetitive loss properties
v’ Map the areas On DWR CRS website
v’ Outreach project

C: 10+ repetitive loss properties
v’ Same as Cat B plus a plan
v' See if already done

Community Rating System
NFIP/CRS
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Community Rating System

4 Series of Activities

300 Public Information

400 Mapping and Regulatory
500 Flood Damage Reduction
600 Flood Preparedness

Community Rating System

4 Series of Activities
300 Public Information

14



Community Rating System
NFIP/CRS

Community Rating System
NFIP/CR

= ELEVATION CERTIFICATE |

FEMA

NaTtoNaL FLOOD INSURANCE PROGRAM

ELEVATION CERTIFICATE ) On DWR CRS

INSTRUCTIONS




Community Rating System
NFIP/CRS

> Required to rate post-
FIRM and some pre-
FIRM buildings

» Determine compliance
with floodplain
management ordinance

» Prerequisite for the CRS

Community Rating System
NFIP/CRS

“Gig List”

» You must double check the surveyor’s forms
»> Classes taught by DWR
» On-line tutorials
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NFIP/CRS

Community Rating System

NFIP/CRS

Documentation

OMB No. 1650—0008
Explres March 31, 2012

U.S. DEPARTMENT OF HOMELAND SECURITY ELEVATION CERTIFICATE

Federal Emergency Management Agency
National Flood Insurance Program Important: Read the instructions on pages 1-9

SECTION A - PROPERTY INFORMATION For Insurance Company Use:
A1, Building Owner's Name Elmer Flood Policy Number
A2, Building Street Address (including Apt., Unit, Suite, andior Bldg. No.) or P.O. Route and Box No. Company NAIC Number
108 East Railroad Street

City Dundee State IL ZIF Code 60118

A3. Property Description (Lot and Block Numbers, Tax Parcel Number, Legal Description, ete.)

A4, Building Use (e.g., Non: itial, Addition, y. etc.) Residence

AS5. Latitude/Longitude: Lat. _____ Long. Horizontal Datum: O NAD 1927 [0 NAD 1983
AB. Attach at least 2 photographs of the building if the Certificate is being used to obtain flood insurance.

AT. Building Diagram Number 1

AB. For a building with a crawispace or enclosure(s): AS. For a building with an attached garage:
a) Square footage of crawlspace or enclosure(s) NiA sqft a) Square footage of attached garage sqft
b) Mo of flood in the tsp. or b) Me. of permanent flood openings in the attached garage
enclosure(s) within 1.0 foot above adjacent grade NIA_ within 1.0 foot above adjacent grade
c) Total net area of flood openings in AB.b sqin ¢} Total net area of flood openings in AS.b sqin
d) Engineered flood openings? O ves [E wo d) Engineered flood openings? O ves 0O No

SECTION B - FLOOD INSURANCE RATE MAP (FIRM) INFORMATION

['B1. NFIP Community Mame & Community Number [B2. County Mame [ B3 State
Dundee 170886 Kane lllinois
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Community Rating Sy

U.S. DEPARTMENT OF HOMELAND SECURITY ELEVATION CERTIFICATE

Federal Emergency Management Agency
National Flood Insurance Program Important: Read the instructions on pages 1-9

NFIP/CRS

OMB Mo, 1660-0008
Expires March 31, 2012

SECTION A - PROPERTY INFORMATION

For Insurance Company Use:

A1, Building Cwner's Name Elmer Flood

A2, Building Street Address (including Apt., Unit, Suite, andior Bldg. No.) or P.O. Route and Box No.
108 East Railroad Street

City Dundee State IL ZIF Code 60118

A3. Property Description (Lot and Block Numbers, Tax Parcel Number, Legal Description, ete.)

Policy Number

Company NAIC Number

A4, Building Use (e.g., Residential, Mon-Residential, Addition, Accessory, etc,) Residence
AS. Latitude/Longitude: Lat Leng. Horizontal Datum:

Percent of California communities:
Max possible credit:
Average California credit:

170896

CT.NrIP a umoe = U
Dundee

lllinois

[ waD 1827 [0 NAD 1983

Community Rating System ¥

NFIP/CRS
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Community Rating System
NFIP/CRS

Prerequisites
» Provide requested information from the FIRM

> If the property is in the SFHA — inform the inquirer
of the flood insurance purchase requirement

> Keep the map updated
»> Publicize the service annually
> Keep a record of the service

Community Rating System
NFIP/CRS

Publicity Options
» Advise everyone in the
community (outreach
project)
> Send letters to insurance

agents, real estate agents,
and lenders

»> Articles in newsletters or !
magazines of organizations ~ On DWR CRS website
of the three groups
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Community Rating System
NFIP/CRS

Documentation §7
S

> Annual of] o= 3/13/99 .
RE: Fload Insurance Rate Map (FIRM) Information

> Record Or TO WHOM IT MAY CONCERN:

The property located at 207 H Moiw

LOG OF WALK-I
also known as [legal description if needed] __ Lol 17, Bloch &, Jndiarn Aores Addition

ST Kl O D\\VR CRS website [JE
2/= A/ ) ain Community NFIF numtl
,

The property is located on panel number. _ 000# ,Suffic _

,cey| Thedate of the FIRM index: July 15, 1994
U

.| The property is located in FIRM zone: __ A€

The main building on the property:

v is located in a Special Flood Hazard Area. The base flood elevation at the property is
7024 .6 NGVD. Federal law requires that a flood insurance policy be obtained as a
condition of a federally backed mortgage or loan that is secured by a building located in

Community Rating System
NFIP/CRS

Percent of California communities:
Max possible credit:
Average California credit:




Community Rating System

Community Rating System

Cover specific topics
» Flood hazard

»> Safety measures

» Flood insurance

»> Property protection

»> Permit requirements
» Flood warning

» Etc.

21



Community Rating System
NFIP/CRS

On DWR CRS website

Community Rating System
NFIP/CRS
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Community Rating System
NFIP/CRS

Community Rating System
NFIP/CRS

» Automatic credit in LFPZ areas
> Points based on % of floodprone buildings affected
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Community Rating System
NFIP/CRS

Community Rating System
NFIP/CRS
Documentation g
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Community Rating System

Percent of California communities:
Max possible credit:
Average California credit:

25
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Community Rating System
NFIP/CRS

On DWR CRS website
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Percent of California communities: 100%
Max possible credit: 81
Average California credit: 47

Community Rating System
NFIP/CRS




Community Rating System
NFIP/CRS

» Must be in the public library
»> Most references available free from FEMA
» Scored based on topics covered

»> May get credit from
a county-wide
system

Community Rating System
NFIP/CRS

Percent of California communities:
Max possible credit:
Average California credit:
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Community Rating System
NFIP/CRS




Community Rating System
NFIP/CRS

www.water.ca.gov/myfloodrisk

Community Rating System
NFIP/CRS




Community Rating System
NFIP/CRS

Percent of California communities: 63%
Max possible credit: 72
Average California credit: 28

Community Rating System
NFIP/CRS




Community Rating System

Percent of California communities:
Max possible credit:
Average California credit:

Community Rating System

4 Series of Activities

300 Public Information
400 Mapping and Regulatory




Community Rating System

» Uncertain flow paths
» Closed basin lakes
> Ice jams

Community Rating System

On DWR CRS website
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Community Rating System
NFIP/CRS

Credit is for:
» Using data not provided by FEMA,
» Data prepared to a higher study standard, and/or

» Sharing in the cost
of a Flood
Insurance Study




Community Rating System
NFIP/CRS

Percent of California communities: 75%
Max possible credit: 1,346
Average California credit: 43

Community Rating System
NFIP/CRS
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Community Rating System
NFIP/CRS

Public land

Community Rating System
NFIP/CRS

Preserve land
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Community Rating System
NFIP/CRS

Private preserves

Community Rating System
NFIP/CRS

Restrictive regulations
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NFIP/CRS

Community Rating System
NFIP/CRS
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Community Rating System
NFIP/CRS

Percent of California communities: 88%
Max possible credit: 900
Average California credit: 285

Community Rating System
NFIP/CRS

80 points per foot
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Community Rating System
NFIP/CRS

Percent of California communities:
Max possible credit:
Average California credit:

Community Rating System
NFIP/CRS

b. Fill
compaction
and erosion
protection
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Community Rating System
NFIP/CRS

b. Fill
compaction
and erosion
protection

Percent of California communities: 36%
Max possible credit: 35
Average California credit: 15

Community Rating System
NFIP/CRS

m. Building Code
1. BCEGS Class
2. International Codes

Percent of California communities: 79%
Max possible credit: 190
Average California credit: 59
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Community Rating System
NFIP/CRS

n. Staffing

Percent of California communities:
Max possible credit:
Average California credit:

Community Rating System
NFIP/CRS

LD.b Low
Ag-1 (20 acre lots) density
zoning

Percent of California communities: 31%
Max possible credit: 600
Average California credit: 281
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Community Rating System
NFIP/CRS

Community Rating System %

b. Bench mark maintenance c. FIRM maintenance

INITIAL IDENTIFICATION:
AUGUST 12, 1974

FLOOD HAZARD BOUNDARY MAP REVISIONS:
JUNE 3, 1977

FLOOD INSURANCE RATE MAP EFFECTIVE:
MARCH 15, 1979

FLOOD INSURANCE RATE MAP REVISIONS
March 4, 1984 - to update corporate limits
July 1, 1989 - lo change special flood hazard areas, lo
change zone designations, and lo update map format
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Community Rating System
NFIP/CRS

Percent of California communities: 100%
Max possible credit: 239
Average California credit: 118

Community Rating System
NFIP/CRS

On-site retention

Detention

19
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NFIP/CRS

Community Rating System
NFIP/CRS
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Community Rating System
NFIP/CRS

Community Rating System
NFIP/CRS

Percent of California communities: 99%
Max possible credit: 670
Average California credit: 120




Community Rating System
NFIP/CRS

4 Series of Activities

300 Public Information
400 Mapping and Regulatory
500 Flood Damage Reduction

Community Rating System
NFIP/CRS
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Community Rating System
NFIP/CRS

FEMA Planning Guidance
Disaster Mitigation Act of CRS How-To Guides *

2000 Steps
(44 CFR 201.6)

Qrganize resources
201.6(c)(1) . Organize Getting
201.6(b)(1) . Involve the public Organized
201.6(b)(2) & (3) . Coordinate

Assess risks
201.6(c)(2)(i) 4 Assess the hazard

| 201.6(c)(2)( [P
Must receive points under each step

[ 201.6(93)] . . Jopi
eeen V1ay get credit for county-wide plan SSsais

Understanding
Your Risks

201.6(c)(3)(ii) 8. Draft an action plan
Implement & monitor progress Bringing the
201.6(c)(5) 9. Adopt the plan 2 Plan to Life
201.6(c)(4) 10. Implement, evaluate, revise 15
Total 294

Community Rating System ¥
NFIP/CRS

Habitat

conservation
plan
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Percent of California communities: 28%
Max possible credit: 294
Average California credit: 36

Community Rating System
NFIP/CRS

Percent of California communities: 13%
Max possible credit: 3,200
Average California credit: 12
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Community Rating System
NFIP/CRS

Percent of California communities: 10%
Max possible credit: 2,800
Average California credit: 41

Community Rating System
NFIP/CRS
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Annual inspections

Identify problems
Remove debris

Community Rating System
NFIP/CRS
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Community Rating System
NFIP/CRS

&

Documentation

» Inspection records

» Maintenance records

»> Capital improvement plan
» Dumping regulations
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Community Rating System
NFIP/CRS

Percent of California communities:
Max possible credit:
Average California credit:

Community Rating System
NFIP/CRS

4 Series of Activities

300 Public Information
400 Mapping and Regulatory
500 Flood Damage Reduction
600 Flood Preparedness
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NFIP/CRS

Community Rating System
NFIP/CRS
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NFIP/CRS

Community Rating System
NFIP/CRS
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Community Rating System
NFIP/CRS

www.nws.noaa.gov/stormready/

TsunamiReady

TIONAL WEATHER SERVICE

Community Rating System
NFIP/CRS

Percent of California communities:
Max possible credit:
Average California credit:
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Community Rating System
NFIP/CRS

2012 CRS Coordinator’s Manual
»> Credit for all levees > 25-year flood protection

» Annual inspections and
maintenance

» Levee failure emergency
response plan

» Notification to residents
in the protected area

32



Community Rating System

Community Rating System

Percent of California communities:
Max possible credit:
Average California credit:
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Community Rating System
NFIP/CRS
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Community Rating System
NFIP/CRS

Percent of California communities: 100%
Max possible credit: 175
Average California credit: 64

Community Rating System
NFIP/CRS

2" worksheet in the Quick Check Excel file
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sheet.

Total

Total "Now" + "Could"

Potential CRS Class

sheet. 4 1.12

Totz:_l( 672

. Total "Now" + "Could"\ 1
The Excel file; Potential CRS Class| ) \6

» Factors in the growth adjustment
» Totals the “now” and “could” points
> Notes the likely CRS class

Community Rating System
NFIP/CRS

If you have 500+ points:
» Ask FEMA for a CAV or a
letter of full compliance

»> Get letter of intent signed
by the CEO (last page of
the Quick Check instructions)
» Send Quick Check and
documentation to Dave Arkens
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Community Rating System
NFIP/CRS
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Community Rating System
NFIP/CRS
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Community Rating System

Questions
or

Comments
)

CRS Users Groups

CRS Users Groups

v’ Informal organization
v Interested people

v Meet periodically

v’ Talk and share ideas
v Locally organized

v Volunteer organizer

39



CRS Users Groups

Regional Users Groups State Associations

v'Palm Beach County, FL  v" Colorado

v Broward County, FL v llinois

v' Dade County, FL v Floodplain Management
v Pinellas County, FL Association

v Mississippi coast

v Houston, TX

v Dallas, TX

v"New Orleans, LA

CRS Users Groups

Past activities

v" Share how activities done

v" Discuss common concerns

v’ Talks by 1SO/Tech reviewer
v/ Joint outreach projects

v/ Joint outreach project strategy
v' Get new communities in

v" Organize training

v 2012 Manual change feedback

v' 1 of one group’s communities
improved their CRS class
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CRS Users Groups

Users Group for your area
v Interested?
v If so, need a volunteer
v DWR will help
v' Contact info
v’ Speakers
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