City of Costa Mesa

Industrial Way Storm Drain Improvement Project

Project Performance Measures

Project goals
· To protect human life and property in the City of Costa Mesa and the City of Newport Beach from high flood waters;

· Minimize the amount of inflow entering the sanitary sewer system;

· Protect and enhance sensitive fresh and saltwater environments;

· Provide appropriate flood control capacities;

· Protect and improve source water quality; and

· Minimize the treatment plants at OCSD reaching capacity during wet weather conditions.

· Treat pollutant loads to meet current Total Maximum Daily load (TMDL)requirements

· The specially designed detention/retention groundwater seepage system will restore the natural percolation of run-off into the ground.

Desired outcomes 
· Cost and resource savings for the public – Storm drain improvements will reduce personnel and equipment costs for preparing and recovering from floods. This project will reduce settlement claims to private property as a result of flood and/or sanitary sewer overflows.  This project will also reduce the cost for beach closures and water quality monitoring.

· Develops better communication and trust – Trust is build by residence because they know their local governments are working hard to improve their quality of life by protecting their property.  It also builds trust among the multi-agencies by working successfully as teams serving a common goal of protecting property and lives, and the watershed. This trust will lead to better communications among the multi-agencies and the public.

· Focused on building a successful project – All the agencies involved in this project are focused on solving a serious problem instead of placing blame and/or disputing who is responsible for solving.  Working together as a team to solve common problems is faster than a single agency can.
· Improves public health – Flood waters carry dangerous bacteria that can cause cryptosporidium infection, E. coli infection, giardia infection, hemolytic uremic syndrome and hepatitis.  There are also short-term, medium term and long term health consequences to consider when exposed to floodwaters.  This project will eliminate flooding and the dangerous bacteria that come with it and will ultimately improve the public health.
· Enhances property values – Property values are enhanced when there is new infrastructure that works as it is intended.
· Improves the quality of life –When homes and businesses are not threatened by floods, the quality of life improves.
· Improves quality of stormwater runoff – Because the storm drain will be upgraded to handle high flow volume, the quality of stormwater runoff will improve because the risk of SSO’s will greatly diminish.  In addition, because the water will flow freely less debris will be in the water, thus improving the quality.
· Reduces the risk of local flooding – Reducing the risk of local flooding will save property, lives, and help protect the watershed from pollution. 
Performance Measures
· Analyze maintenance costs after rainfall events.
· Interview residents after rainfall events.

· Analyze claims for loss of property after rainfall events.

· Assess hydraulic performance of project improvements.
· Analyze runoff for identified bacteria entering the channel.

