
   MOTION 
 
 MOLINA __________________________ 

 RIDLEY-THOMAS __________________________ 

 YAROSLAVSKY __________________________ 

 ANTONOVICH __________________________ 

 KNABE __________________________ 

 

 AGN. NO._____             
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On January 17, 2014, Governor Brown proclaimed a State-wide drought in 

response to the State’s severely low water supply due to years of below-average 

rainfall. While extremely serious and potentially devastating to the State, agencies in 

Los Angeles County, including Public Works and the Waterworks Districts, have been 

preparing the region for this situation. 

Public Works has been maintaining County reservoirs including removal of 

sediment so more stormwater can be captured for local water supply. Public Works also 

has been aggressively constructing enhancement projects at County dams and 

downstream spreading grounds to increase the capture and recharge of stormwater 

runoff. In an average year, Public Works captures 210,000 acre-feet of stormwater to 

recharge local aquifers along with 45,000 acre-feet of recycled water, and in fiscal year 

2013 the Department invested $22 million dollars on water supply and water 

conservation facilities. These efforts, along with additional projects that are currently in 

development have the potential to significantly increase the volume of stormwater 

captured and recharged. 

- M O R E - 



 

The County Waterworks Districts have developed a recycled water distribution 

master plan in the Antelope Valley and have begun to implement the plan in 

collaboration with the cities of Palmdale and Lancaster. The Districts have implemented 

water conservation programs, which include rebates for water-saving devices and grass 

removal.  Additionally, the Districts are collaborating with water wholesalers to develop 

robust drought mitigation plans, additional conservation programs, managing water 

reserves and developing local water resources including water banking to offset the 

region’s demand for water imported from the Bay Delta. 

Because of the collective efforts of water agencies throughout Los Angeles 

County, water use in Southern California has remained relatively the same despite 

adding approximately three million people to the region’s population during the past 20 

years. In the Los Angeles area, it is estimated that per capita water usage has been 

reduced from 157 gallons in 2004 down to 123 gallons in 2012.  

The County’s continued support for integrated water resources planning efforts 

such as low impact development and greet streets, drought tolerant landscaping and 

water wasting ordinances, enhanced watershed management planning, as well as 

support of key pieces of legislation, policy, and bonds, have contributed greatly towards 

the region’s water sustainability. 

However, we must do everything we can to minimize the long-term impacts of a 

prolonged drought and future water supply impacts from climate change. 

 

- M O R E - 

 



 

I, THEREFORE, MOVE that the Board of Supervisors: 

1.  Urge Los Angeles County residents to continue their efforts to reduce water 

usage; 

2.  Request the Department of Public Works to continue to pursue expanding 

local stormwater capture efforts to further increase the region’s locally 

available water supply. These efforts include continued maintenance of Flood 

Control District reservoirs including removal of sediment so more stormwater 

can be captured for local water supply, and in collaboration with other 

agencies, developing new projects to increase groundwater recharge; 

3.  Request the Department of Public Works to continue to work collaboratively 

with other agencies to increase the use of recycled water including for 

groundwater recharge; 

4.  Request the County Waterworks Districts and other water providers to 

continue to offer programs to their customers which provide incentives to 

conserve water; 

5.  Instruct the County’s legislative advocates in Sacramento and Washington 

D.C., in coordination with the Department of Public Works, to take 

appropriate actions to ensure passage of legislation which allocates 

additional funding and direction necessary to streamline regulatory agency 

permit processes, in order to increase the reliability of State and local water 

supplies. 

# # # 

JM:di 















CALIFORNIA IS IN A
DROUGHT

Immediate 20% Reduction in Water Use Urged

The average Santa Clarita 
resident uses 220 gallons 
of water per day. Here are 
some easy ways to reduce 
water use. Find the right 
combination for you to reduce 
by 20% or 44 gallons a day.

WHAT DOES A
20% REDUCTION
in water use look like?

For more tips on reducing water use, visit saveourH2O.org!

INSTALL AERATORS ON 
BATHROOM FAUCETS

TAKE FIVE MINUTE 
SHOWERS INSTEAD OF 
10 MINUTE SHOWERS

INSTALL A HIGH-EFFICIENCY 
WASHING MACHINE (WATER 
FACTOR OF 4.0 OR LESS)

AVERAGE DAILY USE

 1.2 GALLONS 
per person/day

 12.5 GALLONS 
with a water efficient showerhead

 10-20 GALLONS 
per load

saves

saves

saves

220
GALLONS 
PER DAY 

INSTALL A “SMART” 
CONTROLLER

 24+ GALLONS 
per day

saves

INSTALL A HIGH-EFFICIENCY 
TOILET (1.28 GALLON/FLUSH)

 19 GALLONS 
per person/day

saves

INSTALL DRIP-IRRIGATION

 15 GALLONS 
each time you water

saves

ADJUST SPRINKLER TO WATER 
PLANTS, NOT DRIVEWAY

 12-15 GALLONS 
each time you water

saves

REDUCE WATERING TIMES 
AND WATER BETWEEN  
2 A.M. AND 6 A.M.

 25 GALLONS 
each time you water

saves
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SCV WATER COMMITTEE DECLARES ALERT, ACTIVATES CONSERVATION PLAN

Prompted by Statewide Drought

The Santa Clarita Valley Water Committee declared a local water supply alert on Tuesday, February 
4, 2014 triggering a set of water conservation measures that are to be taken by residents and 
businesses in response to California’s critical drought conditions.

The goal, Committee members said, is to reduce overall local water consumption by 20 percent. The 
Committee, whose members represent the Castaic Lake Water Agency, the City of Santa Clarita, Los 
Angeles County and all four local water retail purveyors, adopted its Stage 1 water conservation 
measures consistent with the region’s water conservation practices.

“Together, all of the Committee members are sending the message to local water users that the 
drought is a serious consideration for the Santa Clarita Valley,” said CLWA General Manager Dan 
Masnada. “We are relatively fortunate here. Thanks to advance water supply planning and our diverse 
portfolio of supplies, including water we’ve stored for situations like this, right now we don’t have to 
jump to draconian measures like outdoor watering bans. Other parts of our state are in much more dire 
straits.”

However, Masnada said, the time has clearly come for robust water conservation, and everyone in the 
SCV is asked to help by adhering to the guidelines, which include actions like altering irrigation 
schedules, checking irrigation systems for leaks and refraining from hosing down driveways.

The Committee’s action comes on the heels of two major developments in California’s ongoing battle 
against drought. In mid-January, Gov. Edmund G. Brown Jr. declared a statewide drought emergency 
due to record dry conditions and an alarmingly low Sierra snowpack. And on Friday, January 31, 
2014 the state Department of Water Resources announced that the 29 agencies that contract with the 
State Water Project — which includes CLWA — will receive zero percent of their 2014 water 
allocations unless precipitation and changes in water storage levels over the next few months warrant 
an increase.

SCV Water Committee members were united in their response on Tuesday.
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“We always advocate efficient use of water, because that’s the responsible thing to do whether we’re 
experiencing drought conditions or not. Using water responsibly during non-drought years helps 
minimize the impacts when the droughts like this one inevitably occur,” said Steve Cole, General 
Manager at Newhall County Water District.

But, he and his fellow Committee members said the need for efficiency has taken on a new sense of 
urgency. “These circumstances are extraordinary, and it’s more important than ever that water users 
exercise care and use water as efficiently as possible. So, even if you normally use water efficiently, 
now is the time to go the extra mile,” added Mauricio Guardado, Manager of the Santa Clarita Water 
Division.

If drought conditions persist, it may trigger the Committee to activate the second and third stages, 
which include mandatory restrictions and prohibitions in addition to the voluntary measures that 
already have been enacted.

“We’re all in agreement that the circumstances leave little option but to adopt these water 
conservation measures at this point,” said, Keith Abercrombie, General Manager of the Valencia 
Water Company. “We’re pleased that, locally, the situation is not as severe as it is in other 
communities. And, while it’s clear that no one single storm will solve California’s water crisis, we’re 
hoping that the drought will break in the coming year and enable us to avoid mandatory restrictions 
on water use.”

SUMMARY: Conservation Measures

The following is a summary of the conservation measures adopted by the SCV Water Committee on 
February 4, 2014:

Outdoor Guidelines:

• Repair all leaks in irrigation systems immediately and maintain systems, including sprinklers, 
so overspray, runoff and water waste is avoided.

• Use the most water-efficient irrigation, including drip irrigation when appropriate.
• Choose drought-tolerant vegetation to minimize the need for irrigation, and group plants with 

similar water needs together for more efficient irrigation. See Santaclaritagardens.com for 
resources.

• Use mulch on exposed dirt to lessen evaporation.
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• Water during optimal watering hours of 2-6 a.m. to avoid wind and evaporation. Adjust run 
times to minimum values. See the Watering Guide on santaclaritagardens.com for samples of 
irrigation schedules.

• Minimize water use on decorative fountains, ponds or other types of water streams by 
incorporating a recycling system so water is continually recovered and reused.

• Use pool and spa safety covers or evaporation-reducing water treatments, if safe and 
appropriate for the situation. Pool and spa chemistry should be balanced and maintained to help 
reduce the frequency of pool/spa draining and refilling.

• Use a hose equipped with an automatic shutoff nozzle when washing a car.
• Sidewalks, walkways, driveways, parking lots or any other hard-surfaced areas should not be 

washed down, except for health and safety purposes.

Indoor Guidelines:

• Repair all leaks in faucets, toilets, and indoor pipes immediately.
• Install high-efficiency toilets (1.28 gallons per flush).
• Install low-flow aerators in bathroom and kitchen sinks.
• Install low-flow showerheads in showers.
• Install water-efficient Energy Star® approved appliances, including clothes washers and 

dishwashers.
• Run only full loads in clothes washers and dishwashers.
• All commercial establishments where food or beverages are provided should serve water to 

their customers only when specifically requested by the customer.

A full copy of the voluntary action plan and other water-saving tips can be found online at 
www.clwa.org, or visit your water retailer’s websites:

• L.A. County Water Works District No. 36: www.dpw.lacounty.gov/wwd/web/
• Newhall County Water District: www.ncwd.org
• Santa Clarita Water Division: www.santaclaritawater.com
• Valencia Water Company: www.valenciawater.com

####

About the SCV Water Committee:

The Santa Clarita Valley Water Committee, formerly known as the SCV Drought Committee, was 
formed in 2008 to bring multiple agencies together to jointly respond to drought conditions in the 
Santa Clarita Valley. The Committee meets regularly to monitor water supply conditions and prepare 
actions that may need to be taken in the event of drought. Its members include Castaic Lake Water 
Agency, the City of Santa Clarita, Los Angeles County and the four local water purveyors: Los 
Angeles County Waterworks District No. 36, Newhall County Water District, Santa Clarita Water 
Division and Valencia Water Company.
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About the Castaic Lake Water Agency:

The Castaic Lake Water Agency (CLWA) is the Santa Clarita Valley’s public water wholesaler. We 
provide about half of the Santa Clarita Valley’s water from imported State Water Project supplies. 
CLWA operates three treatment plants, three pump stations, three storage facilities, and over 45 miles 
of transmission pipelines. Our service area is 195 square miles. Our mission is to provide reliable, 
quality water at a reasonable cost to the Santa Clarita Valley. www.clwa.org

About the City of Santa Clarita:

Located in Los Angeles County, 35 miles north of downtown Los Angeles nestled between the San 
Gabriel Mountain Range to the east and the Santa Susana Mountain Range to the west. Since its 
incorporation in 1987, the City of Santa Clarita has established itself as a healthy, vibrant and thriving 
place to live, work and play. The City of Santa Clarita encompasses the communities of Canyon 
Country, Newhall, Saugus and Valencia. The City provides services for a population over 200,000 
residents within a 52-square-mile area.

About Los Angeles County Waterworks District #36:

Los Angeles County Waterworks Districts (LACWD) is a network of public water systems formed 
pursuant to Division 16, County Waterworks Districts of the California Water Code. LACWD 
currently provides retail water service to five County Waterworks Districts. District #36, Val Verde, 
serves a population of about 4,650 people through 1,320 connections in a portion of the Santa Clarita 
Valley. www.lacwaterworks.org

About Newhall County Water District:

Newhall County Water District, created in 1953, is one of four water purveyors in the Santa Clarita 
Valley and currently supplies a population of more than 30,000 with over 9,500 service connections. 
Governed by a five-member Board of Directors, elected at large by residents of the district, its 34-
square mile service area includes four distinct geographical areas in the valley — Pinetree, Newhall, 
Tesoro and Castaic. www.ncwd.org

About Santa Clarita Water Division:

Santa Clarita Water is a division of the Castaic Lake Water Agency (SCWD). SCWD is a water 
retailer that serves approximately 124,000 people with over 28,000 connections in portions of the City 
of Santa Clarita in the communities of Canyon Country, Newhall and Saugus and unincorporated 
portions of Los Angeles County. SCWD supplies water from local groundwater sources and CLWA 
imported water. www.scwater.org
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About Valencia Water Company:

Valencia Water Company (Valencia) serves approximately 113,000 people in the Santa Clarita 
Valley, including Valencia, Stevenson Ranch, and portions of Newhall, Saugus and Castaic. Valencia 
supplies its customers with high-quality water supplied from local wells and from imported supplies. 
Valencia is an investor-owned water utility regulated by the California Public Utilities Commission 
(CPUC), the state agency charged with regulatory oversight of investor owned utilities in California. 
www.valenciawater.com

###
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Conservation Menu

• Business & Commercial 
Customers

• Conservation for Kids

• Frequently Asked Questions

• Indoor Conservation

• Outdoor Conservation

• SCV Family of Water Suppliers

• Watering Index

Recent Posts

• So, how do I reduce my water 
usage by 20%?

• Annual Open House

• So, how do I reduce my water 
usage by 20%?

Rebates/Offers Available

Rebates, Offers, and 

Free Conservation 

Items!

Click Here to Learn More

Office Schedule

• June 10, 2014 – OFFICE 
CLOSED 11:00 - 2:00

• June 13, 2014 – OFFICE 
CLOSED

• June 27, 2014 – OFFICE 
CLOSED

Conservation

Severe Drought Declared in California

On January 17, 2014, Governor Jerry Brown issued a statewide drought 

declaration in response to the driest year on record which has resulted 

in water supplies that are drastically below normal. The Santa Clarita 

Valley Water Committee has prepared a Water Conservation Action 

Plan that calls on residents and businesses in the Santa Clarita Valley to 

take reasonable actions to reduce water use and eliminate waste.

Water is a precious natural resource vital to our health and welfare as 

well as the economy of the valley. Because our water supplies are 

limited, it is important that  everyone use water efficiently.

SCWD has a long-standing commitment to water conservation and 

offers a variety of programs, informational materials and incentives to 

help our water customers become more water efficient.

Use water wisely every day!

For most residential customers, focusing on outdoor water use can 

result in substantial water savings. Saving water is not only good for 

your pocketbook it will also help protect the valley’s future water supply!

Adjust your sprinklers. Up to 70 percent of residential 

water use goes to maintaining our yards. Is your 

irrigation system running every day? That’s too much! 

Reduce watering to three times per week, between 9 

p.m. and 6 a.m. and watch the health of your yard 

improve

Check your system. Do a weekly check for broken or clogged sprinkler 

head and replace them right away. Make sure you are watering your 

yard and not the driveway or sidewalk.

Do you see water runoff from your yard each time you water? It 

could mean the lawn needs aeration. When you aerate your lawn, you 

give the water somewhere to go besides down the storm drain.

Fix those leaks. A quarter gallon per minute leak, or just 

more than a drip, wastes over 10,000 gallons per month. A 

See the updated rates for 2014 -2017 here. Severe Drought Alert! --- Please reduce your water usage. 

Bill Contact
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leaking flapper on a toilet also increases flows at the water 

treatment plant.

Plant drought-tolerant plants. Many of the lawns and plants we use 

are not intended for the unique climate in the Santa Clarita Valley. Visit 

CLWA’s water conservation garden

Use a broom instead of a hose. Sweeping up rather 

than hosing off leaves or grass clippings not only saves 

water, but putting them into a green yard waste 

recycling container saves landfill space as well.

Get an adjustable hose nozzle with a shutoff feature for outdoor 

use. That way you can adjust the spray to meet your needs. Five 

minutes of an open hose running is the same as a 20-minute shower

Take shorter showers. Cutting two minutes off your shower time can 

save 600 gallons a month for a family of four. If you change the 

showerhead to a water efficient model that is available from SCWD, you 

could save even more.

Turn off the water while you brush your teeth.

Try washing with only full loads. Waiting until you have a full load 

versus washing many smaller loads can save you up to 20 gallons for 

the same amount of clothes.

Click for Map

Santa Clarita Water Division

26521 Summit Circle

Santa Clarita, CA 91350-3049 

Phone (661) 259-2737

Fax (661) 286-4333

Office Hours

Important Links

• Business Opportunities

• Employment Opportunities

• Meeting Notices and Agendas

• Requests for Proposals

Sign up for our E-newsletter

Email: Go

© 2014 Santa Clarita Water Division    | Privacy Policy |    Sitemap Powered by Conceptinet
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Why do I have to save 20 percent? I thought we had plenty of stored water. 
 

Earlier this year, the governor declared a drought for the entire state of California and 
is asking everyone to conserve 20 percent - immediately.  The drought is affecting all 
parts of the state. 
  
Droughts are declared after successive years of extremely dry weather.   
 
Yes – storage has helped us get through previous dry periods. However, these are 
extremely dry times throughout the entire state. 2013 was the driest on record in Cali-
fornia and our reservoirs are at record low levels. That is why the state, so far, has 
said it will not deliver any imported water into Southern California from the California 
Aqueduct. 
 
We are fortunate to have a good local groundwater system.  However, we can’t over-
burden our local aquifers. We can’t over-pump the basin to make up for declines in 
imported water.  A lack of rainfall in our local mountains also impacts our groundwater 
basin. 
 
And yes, we do have banked water supplies that we can and will be using to meet our 
demands this year.  However, it is important for us to conserve as much of these 
banked supplies as possible in order to be prepared for 2015 should that be another 
dry year.  And the best way for us to do that is through CONSERVATION.   
 
 

I’m already saving water, why do I have to save an additional 20 percent? 
 

We thank you for being water efficient.  But again, these are unprecedented times.  
We’re asking everyone to pitch in, even if you have been saving water already.  
 
We are asking everyone to look around their house, their yards to find more ways to 
save water.  A few gallons saved here and there on a daily basis can really add up – 
and won’t affect your lifestyle.   
 

How long will the drought last? 
 
No one knows how long the drought will last.  Droughts usually last several years.  
That’s why it’s important we save water today – in case these dry conditions continue 
into next year and beyond. 
 
 

How will the drought impact water rates? 
 
Valencia Water Company continues to have the lowest rates in the valley.  But, just 
like you, we experience cost increases. In our case, we have experienced increases in  
water production costs, electricity, supplies and more.  Our first course of action is to 
see how we can trim other expenses to add to our already efficient management prac-
tices, but some costs increases are simply unavoidable. Sufficient revenues are re-
quired to operate and maintain the water system you rely on.  

 
 

FAQ 

Valencia Water Company 
24631 Ave Rockefeller 

Valencia, CA 91355 
661-294-0828 

 
 

www.valenciawater.com 



How long will the drought last? 
 
No one knows how long the drought will last.  Droughts usually last several years.  That’s why it’s important we save water 
today – in case these dry conditions continue into next year and beyond. 
 
 

How will the drought impact water rates? 
 
Valencia Water Company continues to have the lowest rates in the valley.  But, just like you, we experience cost in-
creases. In our case, we have experienced increases in  water production costs, electricity, supplies and more.  Our first 
course of action is to see how we can trim other expenses to add to our already efficient management practices, but some 
costs increases are simply unavoidable. Sufficient revenues are required to operate and maintain the water system you 
rely on.  

Are there other steps I can take to save water? 
 

Valencia Water Company offers free “water audits” of your home. Through our “Residential Water Tune-up” program, 
an expert will come to your home to inspect for leaks, help install water-saving devices, evaluate your landscape irrigation 
system and more.  To schedule one of these water surveys, call (888) 987-9473. 
 
Now is the perfect time to make a few lasting investments in your house.  When spending money to save water, consider 
it a practical investment in your house.  You are making your house drought-proof.  These investments will pay for them-
selves over time from the money you save by using less water.   
 
Now is the perfect time to consider installing or buying: 

High-efficiency toilets (rebates no longer available as of 12/31/2013) 
Drip irrigation systems 
High efficiency sprinkler systems (free nozzles and rebates while they last) 
A high-efficiency clothes washer (get a rebate now while they last) 
A drought-tolerant landscape 

Where can I get more information about saving water? 
 

Our website is filled with many water-saving tips, rebate information for water-saving devices and links to other websites 
that have even more water-saving ideas. Take just a few minutes to review these tips and figure out which steps work best 
for your household.  Drought information relative to our community can also be found at the Santa Clarita Valley Family of 
Water Supplier’s website at www.scvh2o.org.  

 
 

Thank you for answering the call to reduce water use immediately by 20 percent throughout California. 
 



-more- 

 

 
FOR IMMEDIATE RELEASE 
  

Valencia Water Company Announces  
Personal Drought Report for Residential Customers 

 
Individualized Charts Give Every Customer Exact Targets to Meet Governor’s 20% Goal 

  
VALENCIA, Calif. (May 5, 2014) – Valencia Water Company customers will soon receive a 
“personal drought report” that specifies exactly how much water they need to save this year to 
meet Governor Brown’s call to save 20 percent during the state’s unprecedented drought. 

The drought report, utilizing a computer program analyzing individual water use and other 
factors, will first be mailed to customers then made available thereafter online through monthly 
progress reports. For the typical Valencia Water Company single-family household, customers 
will see that a 20 percent reduction means saving between 500 and 725 gallons a week.  

“Our goal with this customized report is to give customers real numbers to work with in order to 
answer the governor’s call to save water. We hope to show customers – in terms of actual gallons 
– what a 20 percent reduction really means,” said Keith Abercrombie, Valencia Water 
Company’s General Manager.  

The reports will also give customers very specific – and easy – ways to reduce their weekly or 
monthly water use without impacting their lifestyle.  For example, reducing irrigation times, 
taking shorter showers, using only full loads for laundry and dishes, turning off the faucet when 
washing hands or brushing teeth,  and installing a weather-based irrigation controller can easily 
add up to 700 or more gallons saved a week.   

Fixing leaks also are a great way to save substantial amounts of water. About 10 percent of all 
homes have leaks that waste at least 90 gallons or more a day. One leaking toilet can waste 
between 200 and 6,000 gallons a day. Replacing a worn toilet flapper costs $5 and takes about 
five minutes.  

“California is experiencing a historic drought with no end in sight. We need to save water now – 
not only to get us through this year, but likely for 2015 as well,” said Matt Dickens, Valencia’s 
Resource Conservation Manager. “Valencia Water Company customers have responded to 
previous drought emergencies. Although we see some signs of a positive response this year, most 
people still have a ways to go to reach 20 percent.” 

 
 

Contact:  Denis Wolcott 
The Wolcott Company 

213-200-1563 
denis@thewolcottcompany.com 

 



Personal Drought Reports unveiled 

Personal drought reports are the latest in a series of efforts developed by Valencia Water 
Company to give customers personal information about their water habits, and provide the tools 
to be more water efficient.  The award-winning Water SMART (Saving Money And Resources 
Today) Allocation program provides customers with monthly allocations for the amount of water 
they should be using both indoors and outdoors. The allocations will change depending upon 
weather conditions.  A customer’s water allocations, historic usage and, soon, their personal 
drought progress reports are all available under password protected online accounts.  

“It’s all in the data. Customers who say they are doing everything possible to save water have 
discovered – through the extra wealth of water information we now provide – that they can easily 
save even more without impacting their lifestyle,” said Dickens. “The data is the starting point to 
come up with your own game plan to meet the 20 percent target.” 

Previously, Valencia Water Company’s computer modeling and analysis also have helped reveal 
leaks or other problems at an individual customer’s home, Dickens said. 

Valencia Water Company customers can receive up to 25 free high-efficiency sprinkler nozzles, 
as well as rebates for other irrigation system improvements, and for purchasing high-efficiency 
clothes washers. The water company also offers residential water audits, as well as twice-a-
month free classes providing a full range of water conservation tips for landscapes and indoors. 
Customers can receive a $20 credit on their water bill by attending the class and are eligible to 
receive door prizes, such as a free water conservation kit.   

Dickens said Valencia Water Company and other water retailers in the Santa Clarita Valley will 
soon announce other programs to help residents reduce their water use – now and for the long 
term. 

“The drought is a wake-up call. This is a perfect time to begin taking the more significant steps 
that can help drought-proof your home,” Dickens said. “This includes changing irrigation 
systems to drip, converting landscapes to ones requiring little water and investing in water-
saving devices throughout the home.” 

More details are available on the Valencia Water Company website www.valenciawater.com or 
by calling 661-294-0828. 

 

About Valencia Water Company 

Valencia Water Company serves approximately 116,000 people in the Santa Clarita Valley, 
including Valencia, Stevenson Ranch and portions of Newhall, Saugus and Castaic. Valencia 
supplies its customers with high-quality water supplied from local wells and from imported 
supplies. Valencia has served the Santa Clarita Valley since 1965. Valencia Water Company can 
be reached at: www.valenciawater.com or 661-294-0828. 



Personal Drought Reports unveiled 

 

### 
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