
 

ATTACHMENT 2. DROUGHT IMPACTS 
 

Drought Impacts 
The following section summarizes how the drought has impacted Stanislaus County, the IRWM regions it 
contains, and project proponents, and describes how their planning has been implemented to help address 
these impacts. 

Stanislaus County 
The East Stanislaus IRWM Region overlies the Modesto, Turlock and Delta-Mendota Subbasins of the San 
Joaquin Valley Groundwater Basin and includes most of Stanislaus County west of the San Joaquin River.  The 
portion of the Delta-Mendota Subbasin and Stanislaus County west of the San Joaquin River are located in the 
Westside-San Joaquin IRWM Region. In general, groundwater levels in the San Joaquin Valley (and in 
groundwater basins underlying Stanislaus County) have been dropping, and this is expected to continue 
through this summer as municipalities and agriculture increase pumping to make up shortfalls in surface 
water supplies.  As documented in November 2013 newspaper articles, Stanislaus County experienced a run 
on well permits this past fall, receiving over three times the number of permit requests as it normally does.  
More recently, thousands of new acres of land have been brought into agricultural production, and as these 
lands are outside established irrigation district boundaries, groundwater (and the new wells) are the primary 
source of water supply.  Increased groundwater pumping has resulted in a sizable cone of depression 
currently east of Turlock (Turlock Subbasin), reflecting similar historical conditions in the Modesto Subbasin 
that existed prior to the City of Turlock receiving treated surface water from Modesto Irrigation District 
(MID). 

Between drought-induced increases in groundwater pumping and pumping from new agricultural production 
wells, groundwater levels are dropping rapidly.  The eastern side of the Region (the Waterford and Hickman 
areas in the Modesto and Turlock Subbasins, respectively) has seen steady drops in groundwater levels for 
several years, and in the last year alone, experienced an approximate 15-foot drop in groundwater levels 
(equivalent to about half of the total groundwater level drop over the last eight years).  This impact is 
expected to worsen if the drought continues into 2015, putting the Region at risk of not being able to meet 
drinking water and/or agricultural demands, developing overdraft conditions in the Modesto and Delta-
Mendota Subbasin, worsening existing overdraft conditions in the Turlock Subbasin, and exacerbating water 
quality conditions as poorer quality shallow groundwater is drawn into the higher-quality deeper water-
bearing zones. 

City of Modesto 
The City of Modesto (Modesto) has been actively pursuing water demand reductions through the 
implementation of water conservation rebate programs, public education, and plumbing retrofits. In addition, 
Modesto has planned for short-term shortages by in-lieu groundwater banking (using MID-supplied surface 
water to offset groundwater use) and has maintained its groundwater pumping capacity as a means of 
making up supply shortfalls during dry years like the present one.   

This year, as a result of the drought, Modesto will be receiving 40% less surface water -- approximately 12 
MGD.  In response, Modesto has been working since February to bring every available well into service to 
meet summer demands, and has increased groundwater pumping to address surface water shortfalls, 
pumping as much groundwater by May of this year as it had by August of last year. While this is viable as a 
short-term solution, it is not sustainable for more than a couple years.  Modesto does not presently have the 
facilities necessary to bank water this winter and, if the drought continues, will only be able to invoke 
mandatory rationing to reduce groundwater pumping as much as possible. 
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As the drought deepens, both this summer and fall and into 2015, groundwater levels are expected to drop 
from increased groundwater pumping basin-wide. Modesto, along with other regional communities and 
irrigation districts, will continue to increasingly rely on its groundwater supplies, further exacerbating the 
situation. The City’s pumping infrastructure will be strained, especially in the outlying communities and 
South Modesto which are dependent on groundwater and have fewer standby wells than are located in the 
core of the City (north of the river), resulting in potential water delivery restrictions and infrastructure 
failure.  South of the Tuolumne River, Modesto has very little reserve pumping capacity due to existing 
contaminant issues for which treatment requires a blending source.  Increased pumping demands in this area 
could limit Modesto’s ability to provide sufficient potable water supplies in this area.  In the outlying 
communities of Hickman (which overlies the Turlock Subbasin) and Grayson (which overlies the Delta-
Mendota Subbasin), Modesto currently operates two wells in each community to meet potable and fire flow 
demands.  Should one of these wells go out of service due to dropping groundwater levels or groundwater 
quality degradation (which is very possible as these wells are not very deep and as local irrigation customers 
increase groundwater pumping to make up for shortfalls in irrigation deliveries), Modesto will have trouble 
meeting both potable water and fire flow demands for these communities, putting at jeopardy the City’s 
ability to meet daily demands.   

City of Turlock 
The City of Turlock (Turlock) currently serves a population of 70,000 and relies entirely on groundwater 
from the Turlock Subbasin for supply. Turlock has 24 potable groundwater wells that pump directly into the 
distribution system. In 2011, the groundwater elevations in the Turlock region were estimated at 62 feet 
below ground surface. Since the drought began, Turlock’s water demand has remained steady; however, 
groundwater elevations have started declining and are approximately 11 feet lower overall. The continued 
decline of the groundwater elevations could impact Turlock’s ability to deliver a reliable sustainable drinking 
water to its residents, businesses and industries. In addition, Turlock recently shut down a well due to arsenic 
level exceeding the maximum contaminant level. This well produced approximately 3,000 gallons per minute 
and is considered a large well in the system (representing approximately 9.5% of the City’s total pumping 
capacity). Declining groundwater levels can exacerbate this problem and limit the City’s ability to deliver 
water that meets the MCL. 

Both municipal and agricultural pumpers have increased groundwater pumping from the three subbasins 
(Modesto, Turlock and Delta-Mendota Subbasins) to make up for surface water and Central Valley Project 
(CVP) delivery reductions.  If the drought continues into 2015, Turlock may experience worsening impacts 
including additional loss of supply as a result of decreased pumping capacity and/or further water quality 
degradation.  This, in turn, will both exacerbate the overdraft conditions that currently exist in the Turlock 
Subbasin, and result in additional loss of supply, further impairing the City’s ability to deliver safe reliable 
drinking water to the region. In response, Turlock may initiate mandatory water reductions, including water 
rationing. 

City of Hughson 
The City of Hughson (Hughson) is in the Turlock Subbasin, just north of Turlock.  Like most cities in the area, 
Hughson depends on groundwater from wells to provide potable water to its 7,000 residents, commercial and 
industrial areas, and numerous parks and landscaped areas. Hughson is at risk of losing production capacity 
due to decreasing groundwater elevations caused by drought-induced increases in groundwater pumping 
throughout the basin.  Additionally, Hughson recently had to shut down two of its four potable water supply 
wells due to arsenic and other contaminant concentrations exceeding drinking water standards.  At present, 
the City has only two potable water supply wells in service.  Hughson is in the process of developing a central 
arsenic treatment system for the two wells, but these wells are not expected to come back on line for at least 
two years.   

As with the City of Turlock, if the drought continues into 2015, Hughson may lose additional production 
capacity in addition to having existing wells impacted by drought-induced contamination problems resulting 
from causes such as the induced downward migration of poorer quality shallow groundwater into better-
quality deeper water-bearing zones. 
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Del Puerto Water District 
Del Puerto Water District (DPWD) provides agricultural irrigation water to approximately 45,000 acres of 
highly productive farmland in Stanislaus, San Joaquin, and Merced Counties with an annual production value 
of over $130 million. Currently, DPWD’s only source of water is through a contract with the U.S. Bureau of 
Reclamation (Reclamation) for the delivery of up to 140,210 acre-feet per year (AFY) of CVP water.  Since the 
early 1990’s, DPWD’s CVP water allocations have been significantly reduced due to drought conditions and 
Delta pumping restrictions resulting from the passage of the Central Valley Project Improvement Act (CVPIA), 
and the National Marine Fisheries Service (NMFS) salmon and United States Fish and Wildlife Service 
(USFWS) Delta smelt Biological Opinions. The 2014 Drought has further compounded the issue. DPWD’s 2014 
CVP delivery is 0% of its full contract amount, which is devastating to the District. While future contract 
water deliveries to DPWD are uncertain, it is anticipated that restrictions to CVP operations will result in 
DPWD receiving an average of 35% of its contract allocation or less on an annual basis under non-drought 
conditions.  

As a result of the 2014 Drought and cutback in CVP supplies, it is anticipated that nearly all of the Districts 
irrigable acreage not planted with permanent tree or vine crop – about 15,000 acres with a production value 
of approximately $39 million - may be fallowed due to lack of water supplies. Furthermore, tree and vine 
crops may require deficit irrigation, which could significantly impact yields, and some ultimately may need to 
be abandoned due to lack of water, equating to a loss of almost $260 million in investment for District 
landowners.  This loss will in turn affect the local economy and the tax base of all three counties DPWD 
traverses.  Because DPWD does not have an alternative water supply, except for limited privately developed 
groundwater supplies with varying quality, shortages in CVP deliveries result in serious economic hardship 
for the region in general.  To bridge the gap between Reclamation allocation and District demands, DPWD has 
relied on costly water transfers from other water agencies, costing DPWD anywhere from two to six times as 
much as its CVP contract supply, in addition to groundwater from private wells to augment supplies.  

If drought conditions continues into 2015, the District may be forced to rely on reduced CVP deliveries 
supplemented with groundwater and/or water transfers, which are collectively unreliable and unsustainable 
sources of water for the future. It is expected additional crops will be fallowed and/or permanent crops 
removed, resulting in significant loss in both farm income and agricultural-related jobs. The loss of direct jobs 
(e.g. farm workers) will lead to the loss of indirect jobs (e.g. hair dressers).  The effect of these shortages on 
the agriculturally-based economy of communities on the western side of the San Joaquin Valley has had 
severe economic repercussions and will exhibit continuing negative economic impacts as these losses ripple 
through the local and regional economies.  In order to maintain the existing cropping patterns and economic 
conditions within the District, DPWD needs to secure an alternate water supply to supplement CVP deliveries.   

Wildlife Refuges 
The Bureau of Reclamation is also struggling to meet demands of certain Federal and State CVPIA-designated 
wildlife refuges.  Reclamation has a contractual obligation under the CVPIA, and in cooperation with the U.S. 
Fish and Wildlife Service (USFWS) and the California Department of Fish and Wildlife (CDFW), to provide 
water deliveries to maintain and improve areas on wildlife refuges in the Central Valley (Level 2 deliveries).  
In addition to Level 2 deliveries, additional water supply is needed for optimal wildlife management 
(incremental Level 4 or IL4). Reclamation has entered into five long-term water supply contracts with 
Grassland Water District, USFWS, and CDFW for IL4 supplies.  For the refuges south of the Delta, a total 
allocation of 105,514 AFY of IL4 supplies were identified. Reclamation is seeking additional supplies to meet 
the IL4 needs since this amount of delivery has not been achieved historically. The total 2012-2013 IL4 water 
delivery to the San Joaquin Valley refuges was 36,000 AF, leaving a shortfall of approximately 70,000 AF; 
deliveries in 2013-2014 have been less.  This shortfall is typical of the IL4 delivery to south of Delta refuges.  
The lack of Level 4 supplies by Reclamation affects the refuges’ ability to provide optimum habitat 
management.  
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Table 2-1: Summary of Regional Drought Impacts 

Impacts Region-wide Modesto Turlock Hughson Del Puerto Water District 
At risk of not 
meeting existing 
drinking water 
demands 

Declining groundwater levels may impact local private 
and municipal wells, both through reduction in 
production capacity and increased water quality 
impacts 

Modesto has limited pumping capacity in 
the southern part of its service area.  
Declining groundwater levels and 
potential associated water quality 
impacts could further limit Modesto’s 
ability to deliver potable water in 
southern Modesto 

Turlock is completely dependent on 24 
groundwater wells for potable water supplies. 
Declining groundwater levels and associated 
water quality impacts could limit Turlock’s 
ability to deliver potable water 

Hughson recently lost half of its well capacity 
because arsenic concentrations exceed drinking 
water standards, and the City has only two 
production wells for potable use currently in 
service. Declining groundwater levels and 
associated water quality impacts could limit 
Hughson’s ability to deliver potable water 

N/A – The District is not a potable 
water purveyor 

At risk of not 
meeting existing 
agricultural water 
demands 

Irrigation districts in the region are facing severe 
cutbacks in both surface water diversions and CVP 
deliveries. Many are turning to groundwater to make 
up shortfalls. Groundwater levels are declining, 
potentially impacting  production capacity and 
increasing water quality impacts 

N/A – Modesto does not provide water 
for agricultural irrigation 

N/A – Turlock does not provide water for 
agricultural irrigation 

N/A – Hughson does not provide water for 
agricultural irrigation 

DPWD received 0% of its contractual 
allocation of its CVP supplies from 
Reclamation. Without costly water 
transfers, it will not have adequate 
supplies to meet agricultural water 
demands within its service area 

At risk of not 
meeting ecosystem 
water demands 

Sensitive ecosystems in the Region are being 
impacted by limited surface water supplies. Further, 
the Bureau of Reclamation does not have adequate 
supplies to deliver water to Federal and State wildlife 
refuges in the Region 

N/A – the Modesto does not provide 
water to ecosystems 

N/A – the Turlock does not provide water to 
ecosystems 

N/A – the Hughson does not provide water to 
ecosystems 

Reclamation does not have adequate 
supplies to deliver water to Federal 
and State wildlife refuges in the 
Central Valley 

Drinking water MCL 
violations 

N/A – the East Stanislaus IRWM Region does not 
provide drinking water 

Modesto is currently treating 
groundwater supplies as part of its 
regular production capacity.  If 
groundwater quality declines, the City 
may be faced with an inability to treat all 
extracted groundwater to drinking water 
standards 

Turlock does not, at present, treat its 
groundwater before delivery.  Additionally, 
the City has recently had to shut down one 
well due to arsenic impacts. Declining 
groundwater levels can exacerbate this 
problem and limit the City’s ability to deliver 
water that meets MCLs 

Hughson does not, at present, treat its 
groundwater before delivery, except for water 
from Well #3.  Additionally, the City has recently 
had to shut down two wells due to arsenic 
impacts. Declining groundwater levels can 
exacerbate this problem and limit the City’s 
ability to deliver water that meets MCLs 

N/A – The District is not a potable 
water purveyor 

Groundwater basin 
overdraft 

The Turlock Subbasin is already experiencing 
overdraft conditions, which will worsen as a result of 
increased drought-induced groundwater use to make 
up surface water and CVP delivery shortfalls.  The 
Modesto Subbasin has historically experienced 
overdraft conditions, which could again appear with 
declining groundwater levels 

Same as regional impact Same as regional impact Same as regional impact Local farmers are increasing use of 
groundwater to meet shortfalls in 
irrigation supplies. These pumpages 
are not metered; therefore the 
impacts of this increased groundwater 
pumping is not known 

Discharge water 
TMDL violations 

N/A – the East Stanislaus IRWM Region does not 
discharge to any of the rivers in its region 

Decreased flows in the San Joaquin River 
could increase contaminant 
concentrations, impeding Modesto’s 
ability to discharge treated effluent to the 
river under its NPDES permit 

Decreased flows in the San Joaquin River 
could increase contaminant concentrations, 
impeding Turlock’s ability to discharge 
treated effluent to the river under its NPDES 
permit 

N/A – Hughson does not discharge to surface 
water bodies 

N/A – The District does not discharge 
to surface water bodies 

Or other drought 
related adverse 
impacts 

The East Stanislaus IRWM Region is an agricultural-
based community and is incurring indirect economic 
impacts from loss of agricultural work and the loss of 
investment in permanent crop plantings. 

Like most towns in the Region, Modesto 
is somewhat dependent on the 
agricultural community and is incurring 
indirect economic impacts from loss of 
agricultural work and the loss of 
investment in permanent crop plantings. 

Like most towns in the Region, Turlock is 
somewhat dependent on the agricultural 
community and is incurring indirect economic 
impacts from loss of agricultural work and the 
loss of investment in permanent crop 
plantings. 

Like most towns in the Region, Hughson is 
somewhat dependent on the agricultural 
community and is incurring indirect economic 
impacts from loss of agricultural work and the 
loss of investment in permanent crop plantings. 

The area served by DPWD is incurring 
indirect economic impacts from loss of 
agricultural work and the loss of 
investment in permanent crop 
plantings 
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Water Conservation Measures 
In response to the drought, the Cities of Modesto and Turlock have all implemented Stage 1 of their drought 
contingency plans, requiring voluntary water rationing.  The City of Hughson has year-round restrictions on 
water use that are continuing at this time.  These measures are described in more detail, below.  Del Puerto 
Water District’s current 2014 CVP allocation is 0%, so the District does not have water to conserve at this 
time. 

City of Modesto 
The City of Modesto is under Stage I of its Water Shortage Contingency Plan.  At this stage, the City is 
requesting water use reductions of 10% to 20% and its residents have responded.  Based on water usage data 
for the first six months of 2014, the community of Hickman has used over 12% less water than for the same 
period in 2013, while the community of Grayson has used over 16% less water and the City of Modesto, over 
its entire service area, has used approximately 10% less water than during the same period in 2013. This 
reduction has been achieved through conservation programs and public awareness campaigns over the past 
three years.  Should the drought continue through 2015, the City will implement Stage II and/or Stage III of 
its water shortage contingency plan.  In Stage II, the City will require water demand reductions of 20% to 
35% and significant increases in monitoring and enforcement of watering restriction measures.    In Stage III, 
the City is facing a critical shortage and will require demand reductions of 35% to 50% enforced through 
monitoring of use and enforcement measures, including monetary penalties and discontinuation of service.  

City of Turlock 
The City of Turlock is currently in a Stage 1 of its drought contingency plan: Mandatory Conservation.   In 
this stage, all restrictions occur between May 1st and October 30th and include residential landscape watering 
on an odd-even basis with no watering on Mondays and all watering to occur between 9 p.m. to midnight and 
midnight to 6 a.m. on weekdays, and midnight to noon on Saturdays and Sundays. Residential vehicle washing 
is also allowed only when using a properly functioning controlled hose.  Additionally, the City’s 
Drought/Water Conservation Task Force meets weekly to review conservation and educational/outreach 
activities recently completed, review upcoming planned activities, and to assess and evaluate the work. Other 
water conservation efforts include education & enforcement, weekly articles in the local newspaper, website 
updated monthly, and 1,400 postcards sent to customers identified as possibly having water leaks in their 
homes. The City also declared May 2014 as Water Awareness Month to show participation and commitment 
to the state-wide drought.  

If the drought continues through 2015, the City may institute additional restrictions, including: 

• Stage 2 (Mandatory Conservation Compliance) – Restrictions for this stage are the same as for Stage 
1, but are year-round.  

• Stage 3 (Mandatory Conservation Compliance) – Residential, large commercial landscapes and City 
park watering is limited to two days per week  

• Stage 4 (Mandatory Conservation Compliance) – All residential landscape watering not on drip 
irrigation is limited to one day per week. Large commercial landscaping and City park watering is 
also limited to one day per week.  Filling swimming pools is prohibited, and construction water from 
City fire hydrants is banned (though recycled water from the City’s wastewater treatment plant is 
made available as an alternative).  Finally, the washing of cars and other mobile equipment not 
occurring in a commercial car wash or service station is prohibited. 

• Stage 5 (Mandatory Conservation Compliance) – This stage is considered a water disaster.  At this 
stage, all landscape watering is banned and industry and commercial businesses are required to 
curtail production in order to maintain adequate supplies of water for health and safety.  

City of Hughson 
The City of Hughson has the following water use restrictions in place year-round.  These restrictions 
are enforceable under City of Hughson Municipal Code Section 13.08.340. 
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DAY IF ADDRESS ENDS IN ODD  NUMBER IF ADDRESS ENDS IN EVEN NUMBER 

Monday Watering Prohibited Watering Prohibited 

Tuesday Watering Prohibited Allowed — No watering between 12 
noon and 7 pm 

Wednesday Allowed — No watering between 12 
noon and 7 pm Watering Prohibited 

Thursday Watering Prohibited Allowed — No watering between 12 
noon and 7 pm 

Friday Allowed — No Watering between 12 
noon and 7 pm Watering Prohibited 

Saturday Watering Prohibited Allowed — No watering between 12 
noon and 7 pm 

Sunday Allowed — No Watering between 12 
noon and 7 pm Watering Prohibited 

  
Additionally, the City publishes reminders of these restrictions in utility bills and monthly newsletters to 
residents.  If the drought were to worsen the City of Hughson would, like its neighboring communities, 
increase outdoor water restrictions and instigate mandatory restrictions as needed to respond to declining 
groundwater levels. 

Supporting documentation demonstrating the Cities’ drought response actions are included in Appendix 2.1 

Del Puerto Water District 
Del Puerto Water District’s (DPWD’s) allocation of its CVP contract supply for 2014 is 0%, so there is no 
water to conserve.  As a result of the 2014 Drought, DPWD’s customers are not receiving any water from the 
CVP through DPWD’s contract with Reclamation.   

Because shortages have been inherent to the District’s contract for the past 2+ decades, water conservation is 
essential as a management tool, and the District’s growers employ only high efficiency irrigation practices at 
all times.  DPWD employs state of the art, high efficiency micro-sprinkler and drip irrigation in the orchards, 
and subsurface and sprinkler irrigation for row crops.  The use of return systems to capture tail water (when 
available) for return and reuse at the top of fields is also applied. Many customers within the District service 
area use tensiometer technology, or some versions thereof, to monitor water profiles in the soils for 
maximum irrigation efficiencies.  Some users even have this data synced to their smartphones to allow for 
real-time data tracking and modifications to watering if necessary.   

Water conservation efforts given the current situation are “negative strategies”, meaning the fallowing of 
highly productive row crop land, elimination of cover crops, and even the early removal of trees prior to the 
end of their life cycle to utilize any supply available for younger, more productive orchards.  When supplies 
are available from the District’s CVP contract, and if supplemental supplies are acquired, allocations of supply 
would be made on an equal-per-share irrigable acre basis.  With the cost of supplemental supplies being so 
exorbitant in 2014, growers will only access those supplies in minimal quantities (if even available) and to 
keep permanent crops alive.  If the drought continues into 2015 and beyond and DPWD receives an allocation 
similar to the 0% allocation for 2014, the only available water conservation measures to implement will be 
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additional negative strategies. More crops would be fallowed and/or permanent crops would be removed, 
resulting in significant loss in both farm income and agricultural-related jobs as previously described. 
Ultimately, should the drought continue, it would lead to major detrimental impacts to the disadvantaged 
communities including business closures, foreclosures, bankruptcies, and tax delinquencies. 

DPWD performs ongoing communication with its customers. Correspondence regarding the 2014 Drought 
and associated cutback in CVP water allocations is included in Appendix 2.2. After Reclamation announced 
DPWD would receive 0% of its contractual allocation, DPWD alerted its customers. As described in the 
message dated Monday, March 10, 2014 with the subject “Temporary Rules & Regulations for Water Service 
for the 2014-15 Year,” some growers already had used their allocation and others would run out of water 
during the year. It is each landowner/water user’s responsibility to ensure they do not use more water than 
they have on account, and the District strives to keep customers informed at all times regarding their water 
supply/water use information.   
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City of Modesto 

 











Public Hearing              
2014 Allocation and Water 

Rates

John B. Davids
April 15, 2014



Background


 
First presented at the 2/11/14 Board 
meeting.



 
Revised based on comments received from 
Board of Directors and members of the 
public.



 
2/25/14 Board approval to issue notice of 
proposed 2014 water rates and establish 
public hearing on 4/15/14.



 
Focus: maximizing use of available water 
and cost of service.

2April 15, 2014



Allocation


 
24” capped allocation (no supplemental water)



 
Garden head accounts will receive 
approximately 7 irrigation events (3.5” 
each) - Timing at MID discretion



 
Parity between ag and urban

3April 15, 2014



4
April 15, 2014



 

First allocation = 1989


 

Average allocation (inclusive of recharge component) = 42”

Modesto Irrigation District - Historic/Proposed Allocation
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Proposed Rate Summary


 

$32.50 per irrigated acre for 24” allocation (capped)


 

Minimum irrigation charge is $162.50 (5 acre minimum)


 

$16.25 per acre for facilities and maintenance


 

Minimum facilities and maintenance charge is $81.25     
(5 acre minimum)



 

Drought surcharge = $11.91 per irrigated acre


 

$400 per acre ($200 per AF) for supplemental water 
made available through the Allocation Return Program



 

Per irrigated acre change = $14.91; $44.41/acre


 

Change in revenue based on 2013 irrigated acreage = 
$929,000 (drought surcharge and 10%)

April 15, 2014 5
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Modesto Irrigation District - Historic/Proposed Irrigation Rate
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

 

First rate = 1974


 

Average base rate per acre = $15.74



Proposition 218

7
April 15, 2014



 

Proposed rate changes require conformance with Proposition 
218.



 

Notice of proposed rate change to landowners sent out 2/27/14 
(approximately 1,950 notices).



 

Conduct a public hearing not less than 45 days after mailing – 
April 15, 2014.



 

Board shall consider all protests against the proposed fee or 
charge.



 

Eight (8) letters representing twelve (12) landowners have been 
received protesting the proposed 2014 water rates (as of 4/9). 



 

The Board may approve the proposed fee or charge absent a 
majority written protest.



Allocation/Rate Summary



 

Proposed allocation based on available and 
projected water supplies.



 

Allotment is capped.


 

Proposed increase based on cost of service.


 

If conditions warrant, allocation can always go UP 
and if directed by the Board, rates can always go 
DOWN.



 

Rates cannot be increased until 218 process is re- 
done.

April 15, 2014
8



Questions/Comments

9
April 15, 2014



Open Public Hearing

Questions and comments from the public

10
April 15, 2014



Close Public Hearing

Further Board discussion

April 15, 2014
11



Recommended Action

Board resolution approving the adoption of 
the 2014 Water Rates.

April 15, 2014
12































Water Supply Report

John B. Davids
May 13, 2014



Agenda


 
State/regional/local conditions


 

Precipitation forecasts


 
Reservoir storage summary


 

DWR 4/30/14 Groundwater Report


 
Upcoming activities/misc. summary


 

Questions

May 13, 2014
2



3
May 13, 2014
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May 13, 2014
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Local Conditions


 

MID rainfall (downtown) – approx. 66% of 
normal (as of 5/6/14)



 

Average high temperature over the last 7 
days - 76° (5/2  5/8)



 

Reference Crop ET at Modesto Station (71) 
over the last 7 days = 1.58”

6
May 13, 2014
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Reservoir Storage Summary

9
May 13, 2014

Reservoir 2014 MID Available Water 
(AF)

2013 MID Available 
Water (AF)

Modesto 17,481                                 20,240                            

Don Pedro1 176,216                               339,621                          

Total 193,697                               359,861                          

Notes:
1 MID stored water plus early inflow from the City and County 
of San Francisco

As of May 4th



4/30 DWR Groundwater Report
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4/30 DWR Groundwater Report (Cont.)

May 13, 2014
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4/30 DWR Groundwater Report (Cont.)

May 13, 2014
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Upcoming Activities/Misc. 
Summary



 

Discussion on private pumping options – 5/27/14 Board meeting


 

Drain outflow numbers being provided to Irrigation Manager weekly


 

Usage reports posted online every Friday by COB


 

Crop forecast submission deadline was May 1st – total 2014 
irrigated acreage = approx. 62,000 acres (approx. 57k in 2013)



 

Total La Grange diversions since start of season = approx. 17k AF


 

FFDP Program Application Agreements due 5/15/14


 

9 FFDP and 3 ARP Program Application Agreements received


 

MID/TID Drought Workshop – “Farming in a Drought” – 5/29/14

13
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Questions?
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Residential Organic Waste:
Residents should fill their green organic waste containers 
with small prunings, grass clippings, leaves, weeds, all forms 
of food waste, cardboard and paper waste. Paper waste 
includes newspapers, magazines, phone books, junk mail, 
paper towels and napkins, etc. All the material is recycled 
into compost at the City’s Compost Facility. Please, do not 
put plastic bags, diapers, dirt, sod, rocks, concrete, animal 
feces, household garbage, or wood in your green container. 
For information on where to purchase the City’s compost 
product, Mo-Gro-Pro, please call (209) 571-5144.

Residential & Commercial Buy Back Centers:
Residents can recycle their California Redemption Value (CRV) 
beverage containers and some scrap metal items at any of 
our many convenient buy back centers throughout Modesto. 
For a current list of locations call 1-(800)-Recycle or go to 
http://www.modestogov.com/prnd/recycling/buyback.asp

Residential Bulky Item Collection:
Modesto residents can dispose of large household items at 
the curb two times per calendar year. Call your garbage 
company for an appointment and then place the items in 
the street the night before the appointment. No items will 
be picked up without an appointment! For safety purposes, 
remove doors from all large appliances. Take care not to block 
fire hydrants, storm drains, etc. Call your garbage provider for 
program restrictions.
•	 Bertolotti Disposal: (209) 537-8000
•	 Gilton Solid Waste: (209) 527-3781

Residential Pruned Refuse-Leaf Collection:
Large prunings are picked up January through November 
from your street or alley. Prunings should be less than six feet 
in length and no single piece should weigh over 50 pounds. 
Place material one foot from the curb or fence. *Note dirt, 
sod, grass clippings, and concrete will not be picked up. 
The city is divided into four service areas; set out and pick 
up times depend on your location.  Most of the materials are 
sent to the Compost Facility for processing. To determine the 

schedule for your area, please call the Green Waste Division 
at (209) 577-5463 or go to http://www.modestogov.com/
prnd/trees/green_waste.asp.  December is leaf season only; 
pruned refuse will not be collected. Leaves are collected from 
the street only. Piles of leaves with pruned refuse mixed in it 
will not be collected.

Residential Used Oil Recycling:
Modesto residents can recycle up to four gallons of used oil 
each week for FREE. Collection is by appointment only. Pour 
the oil into a plastic container with a screw-top lid. Do not 
mix the oil with any other materials. Place the jugs on your 
driveway near your house or garage by 6:00 a.m. on collection 
day. Do not place at curbside. Residents can also recycle used 
oil at any of Modesto’s Certified Collection Centers. Call (209) 
577-5493 for details or to find out about receiving a free oil 
collection container.

Residential & Commercial Household Hazardous Waste (HHW):
All area residents and “registered small quantity generator 
businesses” can dispose of hazardous materials at the 
Stanislaus County HHW Facility. Materials such as paint, 
solvents, used oil, batteries, brake fluid, antifreeze, fluores-
cent lights, and electronic devices (computers, monitors, 
TVs, VCRs, etc.) cannot be put in the garbage and must be 
disposed of properly. The facility is located at 1710 Morgan 
Road and is open Friday and Saturday from 9:00 a.m. to 1:00 
p.m. For additional information, please call (209) 525-6789.

Commercial Composting Program:
If you are a local Modesto business and generate compostable 
materials, you may be eligible to participate in the City’s 
Composting Program and receive a 25% discount off the 
standard garbage rate for your compostable materials. 
All contents of the food waste bins are taken to the City 
of Modesto’s Compost Facility and the organic material is 
composted, and then made available for sale to the general 
public. For additional information and to see if your business 
qualifies, please call (209) 577-5495. 

Going Green with Recycling in 2014! 
It’s so easy to go green in the City of Modesto. Modesto offers residents a variety of ways to reduce-reuse-recycle their waste 
items. Listed below is a summary of the garbage and recycling programs available to all Modesto residents and businesses. 
“Residential” garbage customers are defined as having black and green waste containers while “Commercial” garbage 
customers have bins.



WATER CONSERVATION DURING THE WINTER
•	 Insulate hot water pipes. Cover indoor pipes with 

insulation, especially those on an outside facing 
wall or in unheated areas of your home. This will 
reduce the amount of water that must be run to 
get hot water from the faucet and avoid leaks from 
cold pipes. To be effective, insulate the full pipe 
including elbows and pipe tees. 

•	 Identify the water shut-off valve for your home. 
Locate your master water shut-off valve and mark 
it for quick identification. If a pipe does burst, you’ll 
be able to shut off the water flow quickly and 
minimize damage and water loss.

•	 Disconnect and drain outdoor hoses. Detaching 
a hose allows water to drain from the faucet. 
Otherwise, a single, hard overnight freeze can burst 
either the faucet or the pipe it’s connected to.

•	 Seal off access doors, air vents and cracks. Winter 
winds whistling through overlooked openings can 
quickly freeze exposed water pipes.

•	 Check for faucet and toilet leaks. Even a tiny leak 
can cause a lot of water loss.

•	 Add an aerator to your faucets. You’ll still get plenty 
of flow but use less water.

•	 Keep the City of Modesto Water Hotline available in 
case of an emergency.  Pre-program it in your cell 
phone:  Water Hotline - (209) 342-2245

For additional information please visit our website at 
www.modestogov.com

WIPES CLOG PIPES!
Many personal hygiene wipes, baby wipes, 
and cleaning products are marketed as 
being “flushable.”  Despite the confusing and 
misleading labels, you should never flush 
“flushable” or “disposable” products.  These products do 
not break down as they move through the sewer system 
and may cause blockages in your home sewer lines, 
resulting in sewer backup in your home.  They can also 
cause blockages in the City’s sewer pipes and pumps, 
causing sewer overflows, costly cleanup and repairs, and 
extensive environmental damage.

Remember, the only things that should be flushed are 
human waste and toilet paper.  Do not flush items such as 
disinfecting wipes, paper towels, baby wipes, towelettes, 
or mop refills.  These items should be placed in the trash.

Please contact the City of Modesto Environmental 
Compliance Section at 577-6200 with any questions.

Residential Waste Tire Recycling:
Modesto residents are eligible to participate in a grant-funded 
program that allows each resident to recycle up to 9 waste 
tires, per event, at no additional cost. For program guidelines 
and how to receive a coupon, please contact the Solid Waste 
Division of the City of Modesto at (209) 577-5494.

If you have questions about these or any 
other garbage or recycling programs, 
please contact the Solid Waste Office at 
(209) 577-5494 or visit our website at www.
modestogov.com/prnd/recycling

NEW Online ePay
Enroll in Online ePay

C I T Y  O F  M O D E S T O  U T I L I T Y  B I L L I N G

Convenient • Fast • Easy
View your balance, billing history, make your payment and more.
Go Green with paperless billing and receive your statements via email sign up for eBilling today!

www.modestogov.com/epay
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Modesto Awarded by California Water Association

The California Water Environment Association (CWEA) - Northern 
San Joaquin Section awarded the City of Modesto with the following 
Wasterwater-related awards:

Plant of the Year Award Greater than 20 MGD
Operator of the Year Award

Lab Person of the Year Award

The City of Modesto Public Works - Wastewater Division and the Utility 
Planning and Projects Department have spent time looking ahead to 
understand what the City needs to meet growth demands and strict 
environmental standards related to its Wasterwater Treatment Plant 
facilities.  The CWEA awards recognize the strategies the City has put in 
place for creating an efficient water recycling program that provides a 
valuable resource for resale and reuse.

The City has recently completed construction of the Phase 1 Tertiary treat-
ment facility, and Phase 2 is currently under construction.  These facilities 
will produce over 14 million gallons of recycled water a day, which can be 
used for various purposes, including irrigation and potable reuses.

The recipient of the Operator of the Year Award is Brent Marquardt, 
Wastewater Treatment Plant Operator III, employed by the City of Modesto 
since 2011.  The recipient of the Lab Person of the Year Award is Scott 
Jacobs, Lab Analyst III, employed by the City of Modesto since 2009.

These Northern San Joaquin Section winners will now go on to the state 
competition.  State winners will be announced at the Annual CWEA 
Confernce in Santa Clara on April 29, 2014.

FEBRUARY 2014

 



Water Conservation in February
During the winter months, the majority of your water use is indoors.  Baths, showers, clothes washers, toilets and 
dishwashers are typically among the highest water users in the home.  According to the EPA, the average family of 
four can use 280 gallons of indoor water every day.  Older toilets use between 3.5 to 7 gallons per flush and a leaky 
toilet can waste 200 gallons of water every day.  Changing your toilet to a new WaterSense labeled toilet can help 
you use 20 to 60 percent less water.  
Traditional top loading washing machines use an average of 41 gallons of water per load.  A new high efficiency 
water-saving model uses 35 to 50 percent less water!  
The City of Modesto offers both a High Efficiency Toilet Replacement Rebate and a High Efficiency Clothes 
Washer Rebate to encourage making the switch.  By making the switch you will save water, money and help the 
environment.  Start saving this winter and see the difference all year round.  Please visit The City of Modesto at 
www.modestogov.com for complete guidelines and conditions and “click” the water conservation link.  You can also 
call the City of Modesto Water Division at 209-342-2246.  

WIPES CLOG PIPES!
Many personal hygiene wipes, 
baby wipes, and cleaning prod-
ucts are marketed as being 
“flushable.”  Despite the confus-
ing and misleading labels, you 
should never flush “flushable” 
or “disposable” products.  These 
products do not break down 
as they move through the 
sewer system and may cause 
blockages in your home sewer 
lines, resulting in sewer backup 
in your home.  They can also 
cause blockages in the City’s 
sewer pipes and pumps, causing 
sewer overflows, costly clean-
up and repairs, and extensive 
environmental damage.
Remember, the only things that 
should be flushed are human 
waste and toilet paper.  Do not 
flush items such as disinfecting 
wipes, paper towels, baby wipes, 
towelettes, or mop refills.  These 
items should be placed in the 
trash.
Please contact the City of Modesto 

Environmental Compliance 
Section at 577-6200 with any 

questions.

New Modesto Environmental 2014 Calendar Available Online!

The City of Modesto Public Works Department announces a free downloadable 
2014 Modesto-Themed calendar featuring the work of local painters, photographers and graphic artists. 
This calendar also provides useful tips for preserving the natural beauty of our central valley. 

Special thanks to the artists of the Central California Art Association for contributing the use of their 
gorgeous artwork to the City of Modesto.

The calendar is designed to educate residents in ways they can help prevent pollutants from entering 
the City of Modesto storm drain and sewer systems.  Also included are Best Management Practices for 
gardening, home remodeling, and auto repair with the ultimate goal of keeping our creeks and rivers 
pollutant-free.

You can view, print or download the calendar at 
http://www.modestogov.com/pwd/docs/Environmental-Calendar.pdf
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WATER CONSERVATION TIPS
1.	 As a rule, water in 5-minute cycles.
2.	 Turn-off automatic sprinklers when it rains; most automatic sprinkler systems have a rain delay mode 

or can be put in the “OFF” position without affecting the programming.
3.	 Put a layer of mulch around trees and plants; this slows evaporation of moisture and, as a bonus, 

discourages weed growth and soil erosion.
4.	 Check for leaking pipes and faucets; small leaks that are not repaired immediately can waste more 

than 50 gallons of water a day, or 2,500 gallons per year.
5.	 Check for toilet tank leaks; place a few drops of food coloring in your toilet tank, if you see the food 

coloring seep into the bowl, you have a leak.
6.	 Install low-flow shower heads; they can save up to eight gallons of water each minute the shower is 

used, or 4,800 gallons per person each year.
7.	 Turn off the water while brushing your teeth.
8.	 Wash only full loads in your washing machine.

WATER CONSERVATION... more important than ever!
The City of Modesto thanks its water customers for doing their part to help combat the current drought 
conditions. Water flow reports indicate our water demand is being sustained. It is still vitally important to 
conserve water year round as it is a precious resource. 
In March of 2003, the Modesto City Council adopted Stage One Water Restrictions of the City’s Drought 
Contingency Plan. This plan was developed to address water capacity issues, including implementing 
measures to reduce water consumption through the water restrictions and the year-round watering 
schedule.
Stage One Water Restrictions include:
•	 No outdoor watering on Mondays
•	 Outdoor water use only before noon and after 7 p.m.
•	 Addresses ending in odd-numbers are only water on Wednesday, Friday and Sunday
•	 Addresses ending in even-numbers are only water on Tuesday, Thursday and Saturday
•	 Car washing is subject to the above-cited limitations with the use of a positive shut-off nozzle
•	 Hosing of concrete areas, building exteriors, etc. may only be done with a City-issued permit and a 

positive shut-off nozzle
•	 Water leaks, once identified, must be repaired within 24 hours
•	 Restaurants are encouraged to serve water only upon request
•	 New landscaping (residential and commercial) must comply with existing landscape ordinances.
•	 All new single-family residences must have a water meter installed

Water conservation is more important than ever to maintain our quality of life in the valley. Using only 
the proper amount of water and avoiding peak usage times has many benefits for the community such as:
•	 Preventing the waste of a precious resource that we all depend upon daily
•	 Improving the pressure in the distribution system so customers and the fire department have enough 

water when they need it
•	 Saving money by reducing the electricity needed to pump the water to your home or business.
•	 Reducing unnecessary wear on equipment, which reduces maintenance costs

WIPES CLOG PIPES!

Many personal hygiene wipes, 
baby wipes, and cleaning 
products are marketed as being 
“flushable.”  Despite the confusing 
and misleading labels, you should 
never flush “flushable” or “disposable” products.  
These products do not break down as they 
move through the sewer system and may cause 
blockages in your home sewer lines, resulting in 
sewer backup in your home.  They can also cause 
blockages in the City’s sewer pipes and pumps, 
causing sewer overflows, costly cleanup and 
repairs, and extensive environmental damage.

Remember, the only things that should be 
flushed are human waste and toilet paper.  Do 
not flush items such as disinfecting wipes, paper 
towels, baby wipes, towelettes, or mop refills.  
These items should be placed in the trash.

Please contact the City of Modesto 
Environmental Compliance Section at 577-6200 

with any questions.



**IMPORTANT NOTICE**
In 2011 Governor Brown signed Assembly Bill (AB) 341 into law and it 
became effective January 1, 2012. If you own and/or operate a business 
or have rental properties in California, this new law MAY impact you.  

Assembly Bill 341 now requires businesses that produce four or more 
cubic yards of waste per week, and multifamily residences with five or 
more dwellings, to recycle, reuse and/or divert some of their waste from 
disposal. 

Businesses in the City of Modesto that meet the above threshold must 
place recyclable materials in the bins or containers provided by their 
local garbage collection company, or may also donate, sell and/or make 
other arrangements for pick up and recycling of the materials to a “not 
for profit” organization. Businesses may also self-haul the materials to a 
recycling facility.  Businesses must retain documentation and/or proof 
of receipt of method of recycling and make it available for inspection by 
the City of Modesto or CalRecycle upon request.

Information about California’s mandatory business recycling 
requirements is available from the California Department of Resources 
Recycling and Recovery (CalRecycle) at http://www.calrecycle.ca.gov/
Recycle/Commercial/.  You can also contact the City of Modesto Solid 
Waste Division at (209) 577-5458 for more information.

NEW Online ePay
Enroll in Online ePay

C I T Y  O F  M O D E S T O  U T I L I T Y  B I L L I N G

Convenient • Fast • Easy
View your balance, billing history, make your payment, and more.
Go Green with paperless billing and receive your statements via email, sign up for eBilling today!

www.modestogov.com/epay

It’s that time again to mark your calendars and join us as we celebrate the 25th Anniversary 
of our communities Earth Day in the Park Festival. We will be celebrating Green on Saturday, 
April 19th from 10am-4pm, in beautiful Graceada Park, located in downtown Modesto on 
the corner of Needham & Sycamore!

This FREE community event provides a wonderful opportunity to interact with vendors and 
artisans to see what is happening in our community as we continue to look for creative 
and innovative ways to conserve resources, promote sustainability, and protect our 
environment in a family-friendly atmosphere.

In honor of our 25th year being earth-friendly, we are looking for imaginative students to 
use their artistic abilities and enter our Trashformation recycled art contest, sponsored by 
Bertolotti Disposal. The contest is open to all school age children from public, private, and 
homeschooled organizations that want to create a masterpiece out of recycled materials 
for an opportunity to win cash prizes! See your school or our website for details. Good luck!

Be sure to attend the no cost Boyett B Green Recycling Event held on Stoddard Avenue 
between Park and Sycamore Avenues. This is a convenient drive thru event where all 
recyclables donated are matched dollar for dollar by Boyett Petroleum. 100% of the funds 
are applied to the City of Modesto “Adopt a Park” Program, which is currently raising money 
for new play equipment at Wesson Ranch Park in Modesto. Items accepted for recycling 
include: 

•	 On site document shredding (limit 5 file boxes or grocery bags per person)
•	 CRV Bottles, Cans, Plastic & Scrap Metal
•	 E-Waste (TV’s, computers, laptops, video games, electronics, etc.)
•	 Ink Jet, toners, cartridges

In addition, Covanta Energy will be collecting small batteries, cell phones and used mercury 
thermostats/thermometers. Stanislaus County Regional Transportation (StaRT) will be pro-
viding a FREE park and ride shuttle from the CrossPoint Church parking lot on Needham to 
and from Graceada Park every 20 minutes. Look for their booths!

This year’s entertainment includes an environmental vaudeville act by the well-known 
EarthCapades, fun and games with Bubblemania & Company, and music by a local DJ. Also, 
back by popular demand, a demonstration from the Modesto Police Department’s K9 Unit. 
Please save the date and bring your family and friends and celebrate 25 years of being 
Green with us! 

For more information, visit: www.modestogov.com/earthday 
or contact Vicki Rice, Recycling Program Coordinator at (209) 577-5495. 

GREEN WASTE COLLECTION
Green Waste Collection is a monthly service provided (Jan-Nov) to 
residents living within the Modesto city limits. No appointment is 
needed. 
Large green waste such as shrubbery, limbs, branches, brush and tree 
trimmings are collected from streets and alleys on a monthly basis 
(except December when only leaves are collected). Green waste is not 
collected on privately owned streets.
Small green waste such as grass clippings, leaves, and weeds are to be 
placed in the GREEN waste toter - not in the street or alley. The green 
yard waste toter is serviced on the same day as your black garbage toter.
In order to have your green waste collected, please follow these simple 
instructions:
• Pieces must be:
     •  less than 6 feet long
     • less than 6 inches in diameter
     •  single piece must weigh no more than 50 pounds
• Piles must be:
     •  no more than 3 feet high
     •  extend into the street no more than 3 feet
     •  must be 18 inches away from curb
     •  should not be placed on or near driveways, sidewalks, fire hydrants,      
        drains or other utility fixtures
     •  in alley, should be 18 inches from fence line or other obstruction
To view the collection map and scheduled collection times for your area, 

visit:  www.modestogov.com/prnd/trees/green_waste
For more information, call the Green Waste Office at (209) 577-5463.
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NOTICE: IMPORTANT CHANGES TO YOUR UTILITY BILL
E�ective May 1, 2014: 
All bills will be 
delinquent and subject 
to Final Disconnect 
Notice if payment not 
received by due date.

New Fee Schedule will be implemented beginning July 1, 2014:
Late Charge: $10 (or 1.5%, whichever greater)    Disconnect: $42.50
Reconnect: $42.50 (After Hours: $60)   Illegal On: $42.50
Meter Removal: $67.50    Meter Reinstall: $67.50
Tamper Fee: $100(or time/materials, whichever greater) Line Cut: $375 (or time/materials, whichever greater)

Line Cut Reconnection: $375 (or time/materials, whichever greater) 

 California Poppy Coreopsis Cosmos Marigold Pozo Blue Sage

(Eschscholzia californica) (Coreopsis tinctoria) (Cosmos species) (Tagetes erecta) (Salvia Pozo Blue)

WATER CONSERVATION TIPS
1.	 As a rule, water in 5-minute cycles.
2.	 Turn-off automatic sprinklers when it rains; most automatic sprinkler systems 

have a rain delay mode or can be put in the “OFF” position without affecting the 
programming.

3.	 Put a layer of mulch around trees and plants; this slows evaporation of moisture 
and, as a bonus, discourages weed growth and soil erosion.

4.	 Check for leaking pipes and faucets; small leaks that are not repaired immedi-
ately can waste more than 50 gallons of water a day, or 2,500 gallons per year.

5.	 Check for toilet tank leaks; place a few drops of food coloring in your toilet tank, 
if you see the food coloring seep into the bowl, you have a leak.

6.	 Install low-flow shower heads; they can save up to eight gallons of water each 
minute the shower is used, or 4,800 gallons per person each year.

7.	 Turn off the water while brushing your teeth.
8.	 Wash only full loads in your washing machine.

Conserve Water and Beautify Your Yard!
Planting native California plants and drought tolerant plants is a great way to 
reduce water use for your outside garden. Here are a few water wise plants for 
the spring. Ask for them at your local nursery.



USED MOTOR OIL HOME COLLECTION:
If you are a do-it-yourself kind of person 
and you change your car’s motor oil, you 
can have the motor oil collected at your 
home for free.  Here’s how:
1.	 Call your garbage company to pick 

up the oil at your home. Bertolotti 
Disposal (209) 537-8000 or Gilton 
Solid Waste (209) 527-3781

2.	 Store the used oil in a 1-gallon plastic 
container with a screw-top lid

3.	 Place your oil out in front of your 
garage or up near your home the 
evening before your collection 
appointment, (Do NOT place oil in the 
street or sidewalk areas)

       * Limit 4 gallons per week
Do NOT mix your oil with any other 
substance such as antifreeze. Oil cannot 
be recycled if it is mixed with other 
substances.  Contaminated oil must be 
taken to the Stanislaus County Household 
Hazardous Waste Facility at 1710 Morgan 
Rd,  Fridays and Saturdays 9am – 1pm.  

For more information, 
call the Recycle Used Oil 
Hotline at (209) 577-5493. 

WIPES CLOG PIPES!
Many personal hygiene wipes, baby wipes, and 
cleaning products are marketed as being “flushable.”  
Despite the confusing and misleading labels, 
you should never flush “flushable” or “disposable” 
products.  These products do not break down as 
they move through the sewer system and may cause 
blockages in your home sewer lines, resulting in 
sewer backup in your home.  They can also cause 
blockages in the City’s sewer pipes and pumps, 
causing sewer overflows, costly cleanup and repairs, 
and extensive environmental damage.
Remember, the only things that should be flushed 
are human waste and toilet paper.  Do not flush items 
such as disinfecting wipes, paper towels, baby wipes, 
towelettes, or mop refills.  These items 
should be placed in the trash.
Please contact the City of Modesto 
Environmental Compliance Section at 
577-6200 with any questions.

Is your garbage or green waste container in need of a new lid, wheel, or 
some other type of repair?  Contact your garbage company to schedule 
the repair; there is no charge for this service.   The garbage companies are:

 •  Bertolotti Disposal (209) 537-8000  
 •  Gilton Solid Waste (209) 527-3781

For more information or to find out which 
garbage company services your area, call the 
City of Modesto Solid Waste Management Office 
at (209) 577-5493.
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City of Modesto has partnered with Check, a mobile bill
payment company, to provide their customers with a
more convenient way to pay for water service.
With Check, customers can pay their water bill anytime,
anywhere and using a wide variety of payment methods,
including all major credit cards.

As an incentive, Check is o�ering $5 o� a customer’s �rst
City water bill when they pay using Check.
To get started, customers can visit
www.check.me/modesto or visit Google Play
or the iTunes App Store to download the Check app for free.

City of Modesto customers can pay
their water bills using smartphones
with Check’s mobile app

Get
$5 o�Please Continue to Conserve Water!

•	 Stage One Water Restrictions Include: 
•	 No outdoor watering on Mondays 
•	 Outdoor water use only before noon and after 7 p.m. 
•	 Addresses ending in odd-numbers only water on Wednesday, Friday and Sunday
•	 Addresses ending in even-numbers only water on Tuesday, Thursday and Saturday
•	 Car washing is subject to the above-cited limitations with the use of a positive shut-off 

nozzle
•	 Hosing of concrete areas, building exteriors, etc. may only be done with a City-issued 

permit and a positive shut-off nozzle
•	 Water leaks, once identified, must be repaired within 24 hours
•	 Restaurants are encouraged to serve water only upon request
•	 All landscaping (residential and commercial) must comply with existing and future 

landscaping ordinances.

Water Conservation Tips
1.	 As a rule, water in 5-minute cycles.
2.	 Turn off automatic sprinklers when it rains; most automatic sprinkler systems have a 

rain delay mode or can be put in the “OFF” position without affecting the programming. 
3.	 Put a layer of mulch around trees and plants; this slows evaporation of moisture and, 

as a bonus, discourages weed growth and soil erosion. 
4.	 Check for leaking pipes and faucets; small leaks that are not repaired immediately can 

waste more than 50 gallons of water a day, or 2,500 gallons per year. 
5.	 Check for toilet tank leaks; place a few drops of food coloring in your toilet tank, if you 

see the food coloring seep into the bowl, you have a leak. 
6.	 Install low-flow shower heads; they can save up to eight gallons of water each minute 

the shower is used, or 4,800 gallons per person each year. 
7.	 Turn off the water while brushing your teeth. 
8.	 Wash only full loads in your washing machine. 

WIPES CLOG PIPES!
Many personal hygiene wipes, baby wipes, and cleaning products are marketed as being 
“flushable.”  Despite the confusing and misleading labels, you should never flush “flushable” 
or “disposable” products.  These products do not break down as they move through the 
sewer system and may cause blockages in your home sewer lines, resulting in sewer backup 
in your home.  They can also cause blockages in the City’s sewer pipes and pumps, causing 
sewer overflows, costly cleanup and repairs, and extensive environmental damage.

Remember, the only things that should be flushed are human waste and toilet paper.  Do 
not flush items such as disinfecting wipes, paper towels, baby wipes, towelettes, or mop 
refills.  These items should be placed in the trash.

Please contact the City of Modesto Environmental Compliance Section at 577-6200 
with any questions.



Top City Code  
Garbage Violations 

• Placing or storing anything in an alley -
unwanted items, furniture, appliances, etc.

• Placing unacceptable items in the green waste
can.

• Not having active garbage service at your
residence.

• Placing bulky items in the street without an
appointment or more than 24 hours before the
appointment.

• Placing unacceptable items out for bulky item
collection – tires, paint, oil, TV’s, glass, wood,
construction debris, garbage, clothing, bags &
boxes of trash etc.

• Depositing trash into neighbor's can without 
permission.

•Placing hazardous waste in the black or green
can instead of taking it to the Household
Hazardous Waste Facility – motor oil, paint,
baeries, uorescent lights, electronics, etc.

•Placing garbage cans on the sidewalk for
collection.

• Leaving garbage cans out longer than 24
hours before/after service day.

Violating any of the City of Modesto Municipal 
Codes can result in citation and other corrective 
remedies. 

For questions, please call the City of Modesto, 
Solid Waste Division at (209) 577-5493. 

NEW Online ePay
Enroll in Online ePay

C I T Y  O F  M O D E S T O  U T I L I T Y  B I L L I N G

Convenient • Fast • Easy
View your balance, billing history, make your payment, and more.
Go Green with paperless billing and receive your statements via email, sign up for eBilling today!

www.modestogov.com/epay

City of Modesto Sponsored 
Mobile Household Hazardous Waste Collection Event 

Coming Soon To a Location Near You 
For information on the next event please call 

209/577-5493 
ACCEPTED ITEMS 

No containers larger than 5 gallons.  No empty containers.  No electronic waste. No light bulbs. 
No explosives.  No ammunition. No compressed gas cylinders. No tires. No business waste.  

No more than 125 lbs or 15 gallons of waste accepted.  All containers must be properly sealed. 

D    .  
P    . 

   - ₄₉₃ 

Antifreeze 
Aerosol products 
eries ll 
rke fluid 
Crburetor clener 
Chrcol lighter fluid 
Drin cleners 

Fertilizers 
Gsoline/Diesel fuel 
Herbicides 
Kerosene 
Mercury thermostts 
Mercury thermometers 
Pint/Pint thinner 

Pesticides 
Pool/Sp chemicls 
Propne cylinders 
Rod flres 
Roofing tr 
Used motor oil/Filters 



Pelandale Interchange 
Gets a Makeover 

And Learn How to Help 

 Community Matters 

 

Panhandling or Homelessness: Know the Difference  

Reconstruction project will en-

hance safety, relieve congestion 



Is That a SWAT Vehicle in My Driveway? Homelessness 
Continued from Page 1 

 

A Night at the Bowl 
 

Interchange 
Continued from Page 1 

http://www.modestoband.org
http://www.modestogov.com/prnd
http://www.modestoband.org
http://www.sr99pelandale.org
http://www.sr99pelandale.org
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City of Modesto has partnered with Check, a mobile bill
payment company, to provide their customers with a
more convenient way to pay for water service.
With Check, customers can pay their water bill anytime,
anywhere and using a wide variety of payment methods,
including all major credit cards.

As an incentive, Check is o�ering $5 o� a customer’s �rst
City water bill when they pay using Check.
To get started, customers can visit
www.check.me/modesto or visit Google Play
or the iTunes App Store to download the Check app for free.

City of Modesto customers can pay
their water bills using smartphones
with Check’s mobile app

Get
$5 o� MID Surface Water Delivery Decrease

The City of Modesto’s surface water allocation deliveries from MID 
will be decreased from an average of 30 million gallons per day to 
17 million gallons per day due to lower than average rainfall and 
snowpack during the past two hydrologic cycles.  This 13 million 
gallon per day decrease will go into effect on May 1, 2014 and 
continue through April 30, 2015.   Because more well water will be 
used to supplement the reduction during this drought, customers 
may notice that the water at their taps contains more minerals than 
usual.  While you may notice some aesthetic differences, your water 
will continue to meet all State Health Department standards.
The decrease in surface water allocation should not affect the 
amount of water available for Modesto’s customer needs.  Twenty 
years ago, the City of Modesto invested in a surface water treatment 
plant and that, along with increased water conservation efforts, 
has resulted in less groundwater being withdrawn each year from 
the aquifer.  As a result, the Modesto sub basin has not suffered 
overdraft and this water bank is available for use now when we 
need it the most.
Due to the current drought conditions statewide, the Governor has 
asked all Californians to voluntarily cut back on water use by an av-
erage of 20%.  We ask for your continued help in conserving this
most precious resource. 

**IMPORTANT INFORMATION**
HOLIDAY GARBAGE COLLECTION SCHEDULE

In observance of Independence Day there will be no garbage collection on Friday, July 4.
Garbage collection service for all Friday routes will be serviced on Saturday, July 5.

NEW Online ePay
Enroll in Online ePay

C I T Y  O F  M O D E S T O  U T I L I T Y  B I L L I N G

Convenient • Fast • Easy
View your balance, billing history, make your payment, and more.
Go Green with paperless billing and receive your statements via email, sign up for eBilling today!

www.modestogov.com/epay



Please Continue to Conserve Water!
Stage One Water Restrictions Include: 
•	 No outdoor watering on Mondays 
•	 Outdoor water use only before noon and after 7 p.m. 
•	 Addresses ending in odd-numbers only water on Wednesday, Friday and 

Sunday
•	 Addresses ending in even-numbers only water on Tuesday, Thursday and Saturday
•	 Car washing is subject to the above-cited limitations with the use of a 

positive shut-off nozzle
•	 Hosing of concrete areas, building exteriors, etc. may only be done with a 

City-issued permit and a positive shut-off nozzle
•	 Water leaks, once identified, must be repaired within 24 hours
•	 Restaurants are encouraged to serve water only upon request
•	 All landscaping (residential and commercial) must comply with existing 

and future landscaping ordinances.

Water Conservation Tips
1.	 As a rule, water in 5-minute cycles.
2.	 Turn off automatic sprinklers when it rains; most automatic sprinkler 

systems have a rain delay mode or can be put in the “OFF” position without 
affecting the programming. 

3.	 Put a layer of mulch around trees and plants; this slows evaporation of 
moisture and, as a bonus, discourages weed growth and soil erosion. 

4.	 Check for leaking pipes and faucets; small leaks that are not repaired im-
mediately can waste more than 50 gallons of water a day, or 2,500 gallons 
per year. 

5.	 Check for toilet tank leaks; place a few drops of food coloring in your toilet 
tank, if you see the food coloring seep into the bowl, you have a leak. 

6.	 Install low-flow shower heads; they can save up to eight gallons of water 
each minute the shower is used, or 4,800 gallons per person each year. 

7.	 Turn off the water while brushing your teeth. 
8.	 Wash only full loads in your washing machine. 

WIPES CLOG PIPES!
Many personal hygiene wipes, baby wipes, and cleaning products are marketed as 
being “flushable.”  Despite the confusing and misleading labels, you should never flush 
“flushable” or “disposable” products.  These products do not break down as they move 
through the sewer system and may cause blockages in your home sewer lines, resulting 
in sewer backup in your home.  They can also cause blockages in the City’s sewer 
pipes and pumps, causing sewer overflows, costly cleanup and repairs, and extensive 
environmental damage.

Remember, the only things that should be flushed are human waste and toilet paper.  Do 
not flush items such as disinfecting wipes, paper towels, baby wipes, towelettes, or mop 
refills.  These items should be placed in the trash.

Questions? Contact the City of Modesto Environmental Compliance Section at 577-6200

CELEBR
ATED
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 MID Surface Water Delivery Decrease
The City of Modesto’s surface water allocation deliveries from MID 
will be decreased from an average of 30 million gallons per day to 
17 million gallons per day due to the drought.  This 13 million gallon 
per day reduction went into effect on May 1, 2014 and will continue 
through April 30, 2015.   Because more well water will be used to 
supplement our water supply, customers may notice that the water 
at their taps contains more minerals than usual.  While you may no-
tice some aesthetic differences, your water will continue to meet all 
State Health Department standards.
The decrease in surface water allocation should not affect the 
amount of water available for Modesto’s customer needs.  Twenty 
years ago, the City of Modesto invested in a surface water treatment 
plant and that, along with increased water conservation efforts, 
has resulted in less groundwater being withdrawn each year from 
the aquifer.  As a result, the Modesto sub basin has not suffered 
overdraft and this water bank is available for use now when we 
need it the most.
Due to the current drought conditions statewide, the Governor has 
asked all Californians to voluntarily cut back on water use by an 
average of 20%.  We ask for your continued help in conserving this
most precious resource. 

Download the Check app TODAY!

Reminder Notifications, Billing Alerts & More

Pay your City of Modesto
Utility bill using
your smartphone.

What should you put In Your Green Can?

What should you NOT put In Your Green Can?

ARE YOU A DOG OWNER?

The Modesto Police Department and Modesto Dog Park Members would like 
to partner with our dog walking community to “Take a bite out of crime”.  
Dog Walker Watch trains you how to effectively observe and report crime.
Please join us for this informative evening, bring your pet, enjoy free hot-
dogs (while they last) and good company!

When: Tuesday, July 22nd 2014        Time: 6:00 p.m. 
Location: Enslen and Morris at Modesto Dog Park

For more information call Modesto Police Department Crime Prevention 
Unit Rosie Garcie 572-9636 and Christy Beffa 572-9639



Please Continue to Conserve Water!
Stage One Water Restrictions Include: 
•	 No outdoor watering on Mondays 
•	 Outdoor water use only before noon and after 7 p.m. 
•	 Addresses ending in odd-numbers only water on Wednesday, Friday and 

Sunday
•	 Addresses ending in even-numbers only water on Tuesday, Thursday and Sat-

urday
•	 Car washing is subject to the above-cited limitations with the use of a 

positive shut-off nozzle
•	 Hosing of concrete areas, building exteriors, etc. may only be done with 

a City-issued permit and a positive shut-off nozzle
•	 Water leaks, once identified, must be repaired within 24 hours
•	 Restaurants are encouraged to serve water only upon request
•	 All landscaping (residential and commercial) must comply with exist-

ing and future landscaping ordinances.

Water Conservation Tips
1.	 As a rule, water in 5-minute cycles.
2.	 Turn off automatic sprinklers when it rains; most automatic sprinkler 

systems have a rain delay mode or can be put in the “OFF” position 
without affecting the programming. 

3.	 Put a layer of mulch around trees and plants; this slows evaporation of 
moisture and, as a bonus, discourages weed growth and soil erosion. 

4.	 Check for leaking pipes and faucets; small leaks that are not repaired 
immediately can waste more than 5 gallons of water a day, or 2,500 
gallons per year. 

5.	 Check for toilet tank leaks; place a few drops of food coloring in your toi-
let tank, if you see the food coloring seep into the bowl, you have a leak. 

6.	 Install low-flow shower heads; they can save up to eight gallons of 
water each minute the shower is used, or 4,800 gallons per person each 
year. 

7.	 Turn off the water while brushing your teeth. 
8.	 Wash only full loads in your washing machine. 

For more information, please visit our website at:
www.ci.modesto.ca.us/pwd/water/convservation

Schedule Your Bulky Item Collection
City of Modesto Residents with 2-can garbage service are allowed 2 bulky 
item appointments per calendar year to dispose of items such as large 
appliances, furniture, bicycles, and mattresses.
Please call your garbage company to schedule your appointment.

Bertolotti Disposal 537-8000
Gilton Solid Waste 527-3781

Items may only be placed out the night before the scheduled collection 
date. For a list of acceptable items, please visit our website at
www.modestogov.com/prnd/recycling/bulkitems.asp
For more information on the program, or if you see items in the street for 

more than 2 days, please call the Solid Waste Office at 577-5494

Expanded Used Motor Oil Home Collection
Modesto Residential Garbage Customers*, if you are a do-it-yourself kind 
of person and you change your car’s motor oil, you can have the motor oil 
and filter collected at your home. It’s Free and Easy! The oil and filter will 
be collected on your garbage service day when you follow these simple 
steps:
1.	 Call your garbage company and schedule a collection appointment

Gilton Solid Waste 527-3781
Bertolotti Disposal 537-8000

2.	 Pour the oil into a plastic container with a screw-top lid. Do not mix 
oil with other materials such as antifreeze, brake fluid, or gasoline

3.	 Drain the oil filter into the plastic container and place the filter in a 
plastic zipper bag **

4.	 On your appointment day, place oil and filters out no later than 6 am. 
SET THEM ON THE DRIVEWAY, NEAR THE HOUSE, AND NOT AT THE 
CURB. Limit 4 gallons and 3 oil filters per week.

Do NOT mix your oil with any other substance such as antifreeze. Oil 
cannot be recycled if it is mixed with other substances. Contaminated 
oil must be taken to the Stanislaus County Household Hazardous Waste 
Facility at 1710 Morgan Rd. Friday and Saturdays 9am-1pm.

*This program is only available to residential customers with a black and a green garbage container.
**The City of Modesto has used oil containers and filter bags available to Modesto Residents.

For more information, call the Recycle Used Oil Hotline at 
(209)577-5493

Proper Cleaning of Garbage Cans…
When you clean your garbage cans in your driveway or gutter the water 
eventually ends up in our City storm drains!

So, what IS the proper way to clean and rinse your garbage cans?
Residential: Find an unused space in your yard where you can rinse your gar-
bage cans and empty the wash water onto a grassy area. The water will not 
harm the grass.  Any solid material that may be washed out of the cans may 
be collected with a rake. Properly dispose of the waste in a paper or plastic 
bag and place it back into your garbage can.
Businesses: Contact your garbage hauler to exchange your dumpster 
for a clean one (NOTE: there will be a fee for this service). 
Restaurants should always double bag their garbage and 
clean spills with absorbent materials such as kitty litter or sand 
instead of hosing it into a storm drain. For more information, 
contact the City of Modesto at (209) 577-5493.

	      WIPES CLOG PIPES!
     Many personal hygiene wipes, baby wipes, and cleaning products are 
marketed as being “flushable.”  Despite the confusing and misleading 
labels, you should never flush “flushable” or “disposable” products.  
These products do not break down as they move through the sewer 
system and may cause blockages in your home sewer lines, resulting in sewer backup in 
your home.  They can also cause blockages in the City’s sewer pipes and pumps, causing 
sewer overflows, costly cleanup and repairs, and extensive environmental damage.
     Remember, the only things that should be flushed are human waste and toilet paper.  
Do not flush items such as disinfecting wipes, paper towels, baby wipes, towelettes, or 
mop refills.  These items should be placed in the trash.

Questions? Contact the City of Modesto Environmental Compliance Section at 577-6200
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Brought to you by the City of Turlock Municipal Services Department 

THE CITY OF TURLOCK’S CURRENT AND PLANNED WATER CONSERVATION 
EFFORTS AND PROGRAMS   
 
• A Water Conservation Task Force Committee has recently been established to focus efforts 

on water conservation strategies through operational efficiency improvements and by 
enhancing public education and outreach. 

• The City operates a tertiary wastewater treatment facility that allows for the unrestricted 
reuse of the City’s wastewater. Currently, the City provides up to two million gallons per day 
of recycled water to the Turlock Irrigation District for cooling purposes at the Walnut Energy 
Center. 

• Pedretti Sports Complex is irrigated with recycled water. 

• Summerfaire Park is irrigated with storm water. 

• The Northeast area of the City, Donnelly Park and Turlock Regional Sports Complex are 
irrigated with non-potable water from shallow wells to preserve drinking water. 

• Nuisance water is filtered and reused for irrigation at City storm drain basins. 

• The City has implemented a state of the art automatic meter reading system that provides 
up to the minute meter readings and possible leak detection to aid in water conservation 
and reduce water wasting. 

• A recent water survey of all Fire Stations in Turlock resulted in 12 low-flow aerator and 6 
low-flow showerhead installations.  Further, Turlock Fire Department is evaluating ways to 
be more efficient with water usage at all four stations.  

• The City offers a free residential water survey.A Water Conservation Representative will 
tour your property to identify leaks and water-saving opportunities. Participants can receive 
water-saving equipment and information including low-flow showerheads, faucet aerators 
and other free items.  To date, the City has conducted 48 water surveys for residents 
throughout the City. 

• The City offers new High-Efficiency Toilet and Clothes Washer Rebates for the purchase of 
high-efficiency toilets and clothes washers.  Rebates are available for up to $75 per toilet 
and $100 per clothes washer.  Since the program began in 2012, the City has provided 27 
clothes washer rebates and 61 toilet rebates to utility customers. 

• The City of Turlock offers free assistance with automatic sprinkler timer set-up for residents. 



• The City of Turlock website is undergoing significant additions that will provide tools and 
resources for residents to utilize (with regard to water conservation efforts) in the near 
future. 

• An abundance of educational material is available through the City by either calling (209) 
668-5590 to request directly from the department, disseminated through outreach activities 
or online at www.cityofturlock.org/gogreen.  

 
Water Conservation Tip #3 

Practical Turf Areas: Grass should be grown only in areas where it provides 
functional benefit. Substitute less water-demanding materials, such as 

ground covers, water efficiency plants or mulches. Porous materialssuch as 
rock or wood and concrete pathways or patio areas can be added to 
decrease water use while enhancing your yard, and landscape areas. 

 
 

http://www.cityofturlock.org/gogreen


 

 

 

Brought to you by the City of Turlock Municipal Services Department 
 

INDOOR WATER CONSERVATION TIPS 
As part of the City of Turlock’s observation of May as “Water Awareness Month”, this 
week’s Conservation Corner brings you suggestions on water saving strategies and 
devices for inside your home.  You will find the City also offers additional incentives 
and assistance that can add to the benefit of implementing these suggestions as well. 

 
For even more suggestions on how to save water indoors, visit the 

City of Turlock Go Green Website at 
http://www.cityofturlock.org/citydepartments/municipalservices/gogreen/waterconservation.asp 

 

Water Conservation Tip #5 
TOILET LEAKS 

 Toilets are notorious for their silent leaks and can steal thousands of gallons of water. Put a few 
drops of food coloring to the tank. Do not flush. If the toilet is leaking, color will appear in the 

bowl within about 10 minutes. Check the toilet for worn out, corroded, or bent parts, especially 
the flapper valve. Most replacement parts are inexpensive, readily available and easily installed. 

(Flush immediately after completing test, since food coloring may stain the tank.)  
 



 
 
 
 
Brought to you by the City of Turlock Municipal Services Department 
 
WATER USE EFFICIENCY MEASURES FOR THE HOME 
 
The average household uses approximately 260 gallons of water per day.  A majority of that use 
occurs in the kitchen and bathroom. Lengthy showers, older appliances and fixtures, and overuse 
of the water tap are just a few of the water wasting activities that occur in these areas of the 
home.  
 

By implementing simple and easy water-saving measures (listed below), we can achieve the goal 
of using less water, yet still accomplish the same task.   
 

Helpful Suggestions for Water Efficiency and Savings Measures: 
 

• Install low flow showerheads and low flow faucet aerators 
• Take shorter showers / turn off the water while soaping up 
• Turn off the water while brushing your teeth and/or shaving 
• Don’t use the toilet as a waste basket 
• Use your dishwasher and clothes washer for only full loads 
• Minimize use of garbage disposal – scrape table scraps into garbage can 
• Wash fruits and veggies in a bowl of warm water rather than letting water run 
• Reuse the water from steamed vegetables and/or melted ice cubes to water outdoor 

plants 
• Store a bottle of drinking water in the fridge 
• Replace older (less efficient) appliances with new water sense labeled products (contact 

the City for rebate opportunities) 
• Schedule a water survey with City staff to determine recommended water use for your 

household  
 
The suggestions listed above are just a few easy, yet effective methods for saving water at home.  
Even small measures can make a big impact.   
 

Using water efficiently will help ensure reliable water supplies today and for future generations.  
Please do your part to be a wiser water user. And parents, be sure to get children and family 
members involved.  If we all work together, we can make a difference. 
 

For more information on water conservation ideas, visit the City of Turlock’s website 
at www.cityofturlock.org/gogreen and click on the “water conservation” tab on the 
right panel, or call the Municipal Services Department at (209) 668-5590. 
 

Water Conservation Tip #6 
GARDEN HOSES AND AUTOMATIC SHUT-OFF VALVES 

A standard garden hose can use 10 gallons per minute or more. This means you can 
easily use 100 gallons of water with only a 10 minute car or pavement wash.  Attach 
an automatic shut off spray nozzle to your hose, so that water doesn’t run freely 
when you stop watering or set the hose down. 

http://www.cityofturlock.org/gogreen


 

 

 
Brought to you by the City of Turlock Municipal Services Department 
 

THE CITY OF TURLOCK MUNICIPAL SERVICES WEBSITE HAS 
ADDED NEW FEATURES TO HELP CUSTOMERS CONSERVE WATER  

 
As part of our continuing efforts to encourage water conservation, the City’s website 
now offers many new user-friendly tools and valuable information to help users with 
water conservation efforts in and around the home. 
 
Examples of some of the new features include: 
 

• Online requests for sprinkler timer set-up 
• Report water wasting online 
• Take the Water Conservation Pledge (and receive a water 

conservation device for your home for free) 
• Sign-up for conservation E-tips and newsletters 
• Water bill calculator for the new water rate structure 
• View your water usage (and/or pay your bill online) 
• Print out a high efficiency clothes washer and/or toilet rebate 

application 
• Access to lots of water conservation tips and ideas for home, 

school, and work 
• And much more! 

 
Visit the City of Turlock Municipal Services Department online today! 
http://ci.turlock.ca.us/citydepartments/municipalservices/ 

 

Water Conservation Tip #9 
WASHING YOUR CAR 

 When you wash your car, use buckets and sponges instead of a hose. Use the hose only 
to rinse off soap. Be sure to have an automatic shut off nozzle attached to the hose. 

Park the car on the lawn so that any water that runs off goes to your landscape, not the 
gutter.  Or an even better idea is to use a commercial car wash.  Commercial car washes 

capture the used water and recycle it and then send it to the water treatment facility.  



In Case You 

Weren’t Aware... 

City of Turlock 
Municipal Services Department 
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City of Turlock 
Municipal Services Department 



WE THOUGHT YOU MIGHT LIKE TO KNOW……. 

The City's automatic meter reading system has indicated that the water 

meter at your property has continuous usage over a 24-hour period for 

at least 7 days in a row; this may indicate a leaky faucet, toilet or out-

side tap.    

To conserve water, you can perform your own leak check at home.  

While making sure that all water is turned off, locate the meter outside 

of your house, lift the cover off the meter box and check the small white 

triangle on the meter.  If the triangle is spinning, even slightly, this could 

suggest you have a leak. 

 

 

For more info or  
assistance with your 
water usage contact 

City of Turlock  
Municipal Services Department 

(209) 668-5590 

municipalservices@turlock.ca.us 
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 IN RECOGNITION OF  
 
 WATER AWARENESS MONTH 
 
 MAY 2014 
 

WHEREAS, the health of California’s growing population and the welfare of our farms, 
businesses, and communities depends on a reliable, high quality water supply; and  
 

WHEREAS, California is experiencing changing water conditions and has an increased need 
to protect and conserve our water supply to address drought conditions and ensure future 
availability; and  
 

WHEREAS, the California Department of Water Resources has designated the month of 
May as Water Awareness Month to highlight the importance of California’s water resource; and  
 

WHEREAS, local governments, water agencies, agriculture, industry, environmentalists and 
concerned citizens are working together to emphasis the importance of water management efforts; 
and  
 

WHEREAS, by encouraging appreciation of the value of our water and educating 
consumers on efficient water use and conservation practices, we help to ensure a sustainable water 
supply both now and in the future. 

 
NOW, THEREFORE, I, JOHN LAZAR, by virtue of the authority vested in me as 

Mayor of the City of Turlock, do hereby proclaim May 2014 as "WATER AWARENESS 
MONTH" and urge the citizens of Turlock to join in supporting local efforts to use water more 
efficiently.  

 
IN WITNESS WHEREOF, I, JOHN 
LAZAR, Mayor of Turlock, have hereunto set 
my hand and caused the Seal of the City of 
Turlock to be affixed this  13th day of May, 
2014. 

 
_____________________________________ 
JOHN LAZAR, MAYOR 
City of Turlock, County of Stanislaus,  
State of California 



 

 

 

 

 

 

 

 

 

 

Appendix 2.2 Del Puerto Water District Documents 
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