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Water Conservation Measures 
 
The Upper Sacramento, McCloud, and Lower Pit (USR) IRWM Region is a source area watershed that 
contains the headwaters of the federal Central Valley Project. Local water managers recognize that the 
rest of the state relies on water that comes from the region, and thus local water use efficiency and 
conservation subsequently benefits the entire state. One of the challenges in a rural planning area is 
there are no purveyors that qualify as urban water suppliers. The total estimated population of the entire 
region is only 13,000 people. With approximately 3,600 residents, Mt. Shasta City’s population is the 
densest among the communities located in the USR IRWM Region and the City only has 1,800 water 
service connections. As such, communities in the region do not complete urban water management 
plans, nor are they required to implement best management practices for water use efficiency.  In 
addition, there has never been a development large enough that would trigger a water supply 
assessment.  Therefore, there are no mandatory water conservation measures or restrictions that have 
been implemented.  However, there are several voluntary measures implemented as a result of the 2014 
drought.  These have been put in place due to the recognition by water purveyors in the USR Region that 
while they may not be required by law to implement water use efficiency measures, they still need to do 
so for the health and safety of the residents, the long-term water management of the region, and for the 
benefit of the state. 
 
In June 2014, the City of Mt. Shasta requested voluntary water conservation measures of at least 20% 
from residents through public outreach efforts including the following:  distributing press releases to City 
residents, putting door hangers at every residence in the City, and posting water conservation tips on the 
City website, examples of all of which are attached hereto. 
 
Conditions have worsened in the last month. Currently the City is using twice what the spring is producing 
and the City is pumping both supply wells 12 to 18 hours per day to keep up with demand. The City is 
working with the Mount Shasta Recreation and Parks District and the high school district, as the largest 
consumers on the City’s water system, to curtail water usage on all their fields that use city drinking water 
for irrigation. The City is also asking residents to voluntarily conserve water use by at least 50%. 
 
In a news story published on July 14th 20141, the City public works director is quoted: “Each day that the 
weather warms up and the springs lag behind in production, the situation gets more critical,” Bryan said. 
“The city really wants to emphasize the importance of reducing residential water consumption by at least 
50 percent. It is critical that we conserve water so it is available for drinking and emergency fire 
suppression.” “During peak usage hours, the city’s water storage tanks are dropping to unusually low 
levels and it has been taking longer for them to recover and fill back up,” he said. “It is our hope that these 
voluntary reductions will prevent the City from having to implement mandatory restrictions, such as 
restricting outdoor watering to specified days only.” 
 
The City will go to mandatory restrictions if the voluntary restrictions aren’t sufficient. Implementation of an 
odd/even day irrigation restriction may minimize some water usage; however, this and any other water 
conservation measures will be difficult to enforce without the presence of water meters in the system. In 
fact, the City water department manager remembers the odd/even day irrigation restriction in the past did 
not result in less water consumption as residents simply watered twice as much on their day. As such, 
grant funding is being requested as part of this proposal to install water meters enabling the 
implementation of water conservation measures which will be needed to maintain minimum system and 
source reliability should the drought continue, and for adequate and efficient long-term water system 
management. 
 
Sentiment in the City is one of pride: both that the water is pure and untreated, and also that it is 
unmetered. As the City cannot meter water usage without meters, and because there is a local lack of 
awareness that the City water supply is limited, the current annual average water usage per household 
equivalent (HE) is 1,026 gallons per day per the 2010 Master Water Plan (PACE, 2010).  In July 2013, 
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this was 936 gallons per person per day.  In summer months, to meet this high demand, the City must 
pump two supplemental wells. Water use in the City of Mt. Shasta is approximately 3.5 and 2.9 times that 
of the neighboring metered Cities of Dunsmuir and Weed, respectively.  The DWR estimates that most 
users reduce water use rates up to 50% when meters are first installed. As such, with the installation of 
water meters, the City of Mt. Shasta will save a significant amount of water. 
 
Since there is a need for a big change in public perception to realize that City water supply is limited, as 
part of the water meter installation project, the City also plans to implement water conservation programs 
and measures to develop buy-in and ownership from City residents of the importance of meters and water 
conservation. These measures will include a drought preparedness and water conservation education 
mailer, a “Get to Know Your Water Supply” short video, and three Water Talks Water Conservation 
Workshops. This will allow the City to educate city residents about the water supply, the need for water 
conservation, and develop public awareness and support for the Water Supply Line Replacement and 
Water Meter Installation Projects and water conservation measures. The water conservation education 
activities will increase public knowledge of the water supply, drought, climate change, and teach residents 
how to participate in actively managing the water supply through conservation. The goal is to shift the 
pride residents have in being unmetered, to being aware of and actively protecting the water supply 
though knowledge and conservation. 
 
Additionally, the City of Dunsmuir adopted a Water Efficient Landscaping Ordinance in March 2011, as 
codified in Chapter 15.52 of the Dunsmuir Municipal Code.  The ordinance establishes a structure for 
planning, designing, installing, maintaining, and managing water efficient landscapes in new construction 
and rehabilitation projects.  It also establishes provisions for water management practices and water 
waste prevention for existing landscapes.  Maximum applied water allowances are set up as an upper 
limit for water use.  The purpose of the ordinance is to reduce water usage to the lowest practical amount.  
The City of Mt. Shasta would like to consider adopting such an ordinance upon installation of water 
meters.  
 



N DO NOT allow water to run in the gutter.

N Do not water during the heat of the day.  Set  
 timers for early morning hours.

N Do not water one spot for more than 30
 minutes.  Use timers if possible.

N Hoses should be fitted with sprinklers or   
 nozzles.

N Consult with a landscape specialist to learn about  
 maintenance techniques & how to improve the   
 health of your lawn by using less water.

N Water plants & lawn, not paved areas.

N Make sure hoses & faucets do not leak and   
 connections are tight.

N Do not water out of habit, check dampness of   
 soil.

N Please do your part.  In the past, our community  
 has responded to requests for conservation by   
 reducing water consumption by as much as 50%.

N PLEASE DO YOUR PART.  The City is requesting 
 a voluntary 20% reduction in consumption in
 response to Governor Brown's January 1, 2014
 Drought Proclamation.

N For more information on water conservation go to:
 www.saveourh20.org

If you have questions or if we can be of
assistance, call our office at 926-7510.

CITY OF MT. SHASTA
Water Department

Excessive outside water use reduces the City's 
water storage reserves.  We are asking water users 

to observe the following conservation tips:

GNP - 102



 

P R E S S  R E L E A S E 
 
Contact: Rod Bryan, Public Works Director FOR IMMEDIATE RELEASE 
Phone: 530-926-7526 
Email: rbryan@ci.mt-shasta.ca.us 
 

Drought Conditions in Effect 
City Residents Urged to Conserve Water 

 
 

Mt. Shasta, CA.  July 1, 2014 – City of Mt. Shasta residents are being asked to reduce water 
consumption by at least 20% due to drought conditions and lower than average spring production. 

In response to Governor Edmund G. Brown’s January 17, 2014 State of Emergency Drought 
Declaration, and the more recent proclamation on April 25, 2014 declaring a continued state of 
emergency and authorizing “additional expedited actions” to “reduce the harmful effects from the 
drought”, the City of Mt. Shasta has recently distributed door hangars advising residents of the need to 
conserve water.   

According to Paul Eckert, City Manager, “We are currently experiencing lower than average spring 
production, which necessitates the use of the two City wells to accommodate the City’s water 
consumption”.  At peak times during the day, the City’s usage exceeds what the City is able to 
produce. This reduces the amount of available stored water in the tanks needed for fire suppression.  

The City of Mt. Shasta would like to urge all residents to be very mindful of the amounts of water they 
are using and cut back on water consumption. There are many ways to conserve water, inside and out. 
Installing drip systems, watering during cooler temperatures in the mornings and evenings, and 
checking your sprinkler system to make sure only the lawn is being watered will save water outside of 
the home. Tips for reducing indoor usage include using water collected while rinsing fruits and 
vegetables to water house plants, reducing shower time, installing aerators and low flow shower 
heads, and turning off water while shaving or brushing your teeth. 
 
There are many other water saving tips available at http://saveourh2o.org/ 
 
If spring production levels do not start to increase, the City may have to take additional measures and 
further restrict water consumption. It is vitally important that we all do our part to conserve this 
precious and limited resource. 
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Living in such a beautiful area as Mt. Shasta, we can 

sometimes forget that conservation of our natural resources 
is important. We share our community with other people, 

wildlife and vegetation, and responsible consumption of 
these natural, and not unlimited, resources is both 

conscientious and appropriate. 

Here are ten tips for saving water-a natural resource that 

should hold more value than gasoline because it is vital to 

life. 

·> Water your lawn ONLY when it needs it. Set your 

sprinklers for more days in between watering. (Saves 7S0-1,SOO gallons per month) In times of drought, use 

a hose. 

·• Fix leaky faucets and plumbing joints. (Saves 20 gallons per day per leak stopped.) 

·> Don't run the hose while washing your car. Place a spray fixture on your hose so the water won't run 
continuously. Use a bucket of water and a quick hose rinse at the end. (Saves 1 SO gallons each time.) 

-;. Install water-saving shower heads or flow restrictors in your home. (Saves S00-800 gallons per month.) 

-; Run only FULL loads in the washing machine and dishwasher. (Saves 300-800 gallons per month.) 

~ Shorten your showers. (A one or two minute reduction can save up to 700 gallons per month.) 

Use a broom instead of a hose to dean driveways and sidewalks. (Saves 1 SO gallons or more each time.) 

0 Don't use your toilet as an ashtray or wastebasket. (Saves 400-600 gallons per month.) 

·Jo Capture tap water. While you wait for hot water (or colder water) to come through the pipes, catch the flow 

in a watering can to use later on house plants or your garden. (Saves 200-300 gallons per month.) 

-;• Don't water the sidewalks, driveway or gutter. Adjust your sprinklers so that water lands on your lawn or 
garden where it belongs-and only there. (Saves SOO gallons per month.) 

How may we help you! 
Please Contact Us with any questions, suggestions or concerns. 

305 N. Mt. Shasta Boulevard, Mt. Shasta, California 96067 • (530) 926-7510 
City Halt Hours of Operation: 9 am -4 pm, Monday-Friday. Closed weekends and most holidays. 

Home II Administration I City Clerk I Human Resources I Finance I Public Works I Police I Fire I Planning I Building II Sitemap 

Website© 2001-2014 City of Mt. Shasta, unless otherwise specified. View our Warranty and Liabilitv disclaimer. 
Masthead photo by Kevin Lahey Photography. Website by Danielle Signor Design. 

http://www.ci.mt-shasta.ca. us/publicworks/ conservation. php 6/26/2014 
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