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City of Fresno Conservation Efforts 
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Type Description Jan Feb Mar Apr May June July Aug Sept Oct Nov Dec Total Each pg

1 Awards, Contests

Sponsored by City individually or with 

others or won by City 0 0 3 4 0 1 0 0 0 0 0 0 8 8

2 Booth

 

Staffed informational booths 0 1 5 5 5 3 0 0 0 0 0 0 19 19

3 Educational Special  

Special events , activities and  public 

contacts 0 2 2 1 7 2 0 0 0 0 0 0 14 14

4 Literature - NEW New literature, brochures 7 1 1 1 1 1 0 0 0 0 0 0 12 12

5 Literature - DISTRIBUTED Provide literature 6 5 18 15 9 4 0 0 0 0 0 0 57 57

6 Media

Media Outreach, campaigns, 

interviews 16 9 6 8 8 13 0 0 0 0 0 0 60 60

7 Newletters

Articles in newsletters or newsletters 

originated 1 2 3 2 4 3 0 0 0 0 0 0 15 15

8 Partnerships

Partnerships to accomplish 

conservation 5 1 4 2 5 4 0 0 0 0 0 0 21 21

9 Promotional

Specialties: quick screens,    logos, 

demonstration sites 0 0 2 2 0 0 0 0 0 0 0 0 4 4

10 School Presentations Classroom presentations 1 10 13 5 5 11 0 0 0 0 0 0 45 45

11 Social Media

Electronic media -  Web, Facebook, 

Email, etc. 14 6 7 7 15 13 0 0 0 0 0 0 62 62

12 Speakers

Speakers

Presentations to groups 1 0 13 7 4 3 0 0 0 0 0 0 28 28

13 Tours Water Division educational tours 2 3 3 1 2 4 0 0 0 0 0 0 15 15

14 Workshops Facilitated

Lead by conservation for customers or 

others 0 1 2 0 1 1 0 0 0 0 0 0 5 5

365 365

SUMMARY

2014 Water Conservation Program Events

365 365

OUTREACH EVENTS   

Total 53 41 82 60 66 63 0 0 0 0 0 0 365  

Quarter 176 189 0 0 365

 

365

LEADERSHIP ROLES  

Quarterly Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec  

1 Professional Attendance
Number of staff attending professional 

meetings, events 16 15 72 18 31 40 0 0 0 0 0 0 192 192

103 89 0  

Semi-annually

2 Leadership Roles

Number of Employees assuming 

professional leadership roles : Local, 

State, Federal 0 0 0 0 0 Jun 0 0 0 Dec 0 31

 31  
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1
A Water Leak May Cost You 

Money
Door hanger

2
0

1
2

Y
Eng

Span
Leak

2
All About Water K-3 Water 

Activities

Activity book provided to teachers. 

Approx 100 pages

o
ld N Eng Kids

3
Approximate Lawn Watering 

Time  - MAGNET

Blue magnet - Indicates how many 

minutes to water turf each month .  
o

ld Y Eng LS

4 Bubbles Beaver - MAGNET  
Central Valley Water Awareness 

Committee

1/
10

/2
01

4

y Eng Kids

5 Careers in the Water Industry
Related to employment from 

Wastewater. Use for career fairs

o
ld N Eng HR

6
Central Valley Friendly 

Landscape Program Awards

Annual Landscape Awards 

Brochure - Limited to annual event 2
0

1
1

Y Eng LS

7
City of Fresno Water 

Conservation Program  - RULERS

Inhouse plastic ruler with 

conservation message

o
ld Y Eng Kids

8 Click2Gov
Instructions on how to find meter 

use online for customers 2
01

3

Y Eng Bill

LITERATURE  
 Water Conservation Program   - 2/5/14 
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9

Commercial Demonstration 

Garden Water Conservation 

Office

Brochure showing garden that 

blooms year around 2
0

1
0

Y Eng LS

10

Creating a Fresno-Friendly 

Garden Plant Choices & Water 

Conservation Tips for our 

Climate

 Plant Choices & Water 

Conservation Tips for our Climate

(pink flower)

2
0

1
1

Y

Eng

Span 

Hmong

LS

11

Creating a Water-wise 

Landscape, Seven Steps to 

Follow for Our Climate

 7 Steps to follow for our climate 

(Humming bird ) 20
1

1

Y Eng LS

12

Creating Green Grass 

Alternatives - How to Replace 

Thirsty Lawn with Water-wise 

Groundcover & Ornamental 

Grasses

How to Replace Thirsty Lawn with 

Water-wise Groundcover & 

Ornamental Grasses 1/
10

/2
01

4

Y Eng LS

13

Drip Irrigation - A Guide to 

Installation and Maintenance

A Guide to Installation and 

Maintenance

1/
10

/2
01

4

Y Eng LS

14 Easy Water-wise Gardening Sunset magazine o
ld N Eng LS

15
Evaporative Cooler  - Roof and 

Window Mount 

Instructions on how to maintain an 

evaporative cooler and how to 

save water

2
0

1
3

Y Eng Home

16

Everything You Ever Wanted to 

Know About Water Meters, But 

Were Afraid to Ask  

Wally on front: , Spanish, Hmong. 

Can go with Meter portfolio kit. 

(No more English - won't reorder)

20
1

1

Y Span

Hmong

Meter
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17
From the Mountains to the 

Valley; the Story of Our Water
Kids - Yellow book. 3rd grade focus

2
0

1
1

Y Eng Kids

18 Get in the Know About H20! Classroom flyer/ad for schools

2
0

1
1

Y Eng Kids

19 Get Your Hand Dirty!  AWWA Landscape o
ld N Eng LS

20
H20 Makes Everything Go! 

AWWA
Water facts for kids o

ld N Eng kids

21 Home Energy Tune-Up City of Fresno Energy Audits

20
12 Y

Eng
Energy

22
Home Water Use Survey Interior 

and Exterior

Inhouse landscape/leak survey 

brochure

o
ld Y Eng LS

23
Homeowner Association 

Customers
Conservation Tips 

2
01

3

Y Eng Home

24

How Much Water Does Your 

Lawn Really Need? Sunset 

Magazine

Landscape o
ld N Eng LS
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25
How to Water your Garden - 

Sunset Magazine
Landscape o

ld N Eng LS

26
Irrigation Controllers for the 

Homeowner

Booklet of Instructions on how to 

set controllers.

Limited supply free from DWR

2
0

1
2

N Eng LS

27
It' a Natural… 

AWWA

Landscape AWWA - 1  older red 

flower; 2 newer floral yard

o
ld N Eng LS

28 Kid's Camp: Flyer  

  Inhouse Kids Camp - Annual 

Event. Flyer, Poster Contest Flyer, 

Incredible, Edible Aquifer

an
n

u
al

Y Eng kids

29

Know What's Really Gross? 

Wasting Water! - Classroom 

Presentations

Inhouse 4 pages booklet - The 

Ground water Flow Model for 

Grades 6-12

20
10 Y Eng Kids

30 Landscape Resources

Inhouse: 8 pages Irrigation 

Controller; Automatic Irrigation 

System; Lawn Watering Time 

Guide; Mow Higher & Water 

Smarter; Xeriscape

20
09 Y Eng LS

31
Large Landscape Watering 

Exemptions
Inhouse - specific to over 3 acres

2
01

0

Y Eng LS

32

Let's Learn About … The Water 

Cycle

AWWA

Water Cycle for Kids o
ld N Eng kids
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33 Let's Make a Splash!
Information and Activities for a 

Course on Water. Ordered. 2
0

1
2

N Eng kids

34 Outdoor Watering Schedule

Inhouse brochure; B/W and color 

versions. Mailed with letters to 

customers

o
ld Y Eng Regs

35 Pools and Spas Inhouse brochure o
ld Y Eng Home

36
Renters. Saving Water Can Save 

You Money
Inhouse brochure for renters.

20
11 Y Eng Home

37
Save Our Water and We'll Save 

You Money - Toilet Rebate
Rebates - toilet o

ld Y

Eng

Span 

Hmong

Re-

bate

38
Saving Water with the Meter 

Family Coloring Book  

Inhouse. Kids - Wally Meter color & 

activity book

o
ld Y Eng Kids

39
Smart Water and Energy Use in 

the West - Sunset Magazine
Sunset Magazine - Old o

ld N Eng LS

40 Splash - Activity Book

Kids activity book  AWWA (being 

replaced by Water Wonderful)  - 

English, Spanish

o
ld N Eng Kids
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41 STICKERS AWWA o
ld N Eng Kids

42 TATTOOS Water drop tattos

2
0

1
3

Y Eng Kids

43 The Drain is not a Trash Can!
Wastewater - Using the garbage 

disposal properly

o
ld Y

Eng

Span

Hmong

Home

44

The Essential Tool Kit for Making 

Your Home Landscape Water 

Efficient

Overview of landscape efficiency. 

Limited free copies from DWR. 20
12 N Eng LS

45

The Further Adventures of 

Captain Hydro, 

Hero of Water Conservation

Cartoon water conservation book.  

From DWR - limited number free to 

teachers

o
ld N Eng Kids

46 The Seriousness of Salt

Wastewater Discouraging use of 

salt through water softeners, etc.- 

Spanish, Hmong

o
ld Y

Eng

Span
Home

47 The Story of Drinking Water Kids activity book

2
0

1
2

N Eng Kids

48 The Water Cycle Kids brochure o
ld N Eng Kids
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49
Using Less Water Pays Off - High 

Efficiency Clothes Washer Rebate

Rebate JSA: English, Spanish, 

Hmong 2
0

0
9

Y

Eng

Span

Hmong

Re-

bate

50 Utility Zone Billing insert - monthly al
l Y Eng

51
Water Conservation Employment 

Positions

Inhouse brochure - related to 

employment

o
ld Y Eng HR

52
Water Conservation Games for 

Kids

Kids - inhouse brochure. Kid 

Friendly Websites 20
12 Y Eng kids

53
Water Conservation Information 

Portfolio
Jacket to hold materials

20
12 Y Eng Misc

54

Water Conservation Landscape 

Ideas - Park Strips and Median 

Islands

Inhouse brochure

20
11 Y Eng LS

55
Water Conservation Program for 

Businesses
Inhouse brochure -Commercial

2
01

1

Y Eng Comm

56
Water Efficient Landscapes 

DWR
Landscape o

ld N Eng LS
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57 Water Fun   
Kids activity book.

Limited number free from DWR

o
ld N Eng Kids

58 Water Fun for You Kids activity book o
ld N Eng kids

59 Water Leak Repairs! Inhouse brochure Leak Repairs

20
0

9

Y Eng Home

60
Water Meter Rates . . . Why Pay 

More Than Necessary

Inhouse -4 pages: Free Residential 

Water Use Survey is Fast & Easy;  

FREE Landscape Services!; 

o
ld Y Eng Meter

61
Water Quality Annual Report - 

Consumer's Confidence Report 

Consumer Confidence Report - 

Translations   online. Prepared 

annual  

an
n

u
al

Y

Eng

Span

Hmong  

Viet-

namese

Misc

62 Water Wonderful Kids activity book

20
10 N Eng kids

63

Water-Efficient Toilet Rebate 

Program Residential and 

Commercial

Toilet Rebates 

2
01

1

Y Eng Home

64
Watering Schedule  - Summer / 

Winter - MAGNET

Double-sided Water Schedule 

Magnets 2
00

7

Y

Eng 

Span

Hmong

Regs
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65
Watering Schedule - Summer / 

Winter
Stickers: English only o

ld Y Eng Regs

66
Waterwise Commercial 

Demonstration Garden
Inhouse brochure

2
0

1
1

Y Eng LS

67
Water-wise Gardening for Fresno 

Region
inhouse flyer

2
0

1
2

Y Eng LS

68 Water-Wise Plant Exchange
Posters, post cards, flyers - Limited 

to Annual Event an
n

u
al

Y Eng LS

69
What you Should Know Before 

you Mow

Inside brochure: English, Spanish, 

Hmong 20
10 Y

Eng

Span

Hmong

LS

70
What's Up with Conserving 

Water
Activity book for ages 12-14. Order 

20
13 N Eng kids

71
When Old Faithful Appears in 

Your Front Lawn

Sunset originally but have rights to 

reproduce

o
ld N Eng LS

72
Yes, you can…fix a leaky faucet 

by yourself. AWWA

Fixing faucets. AWWA has 

discontinued but gave the City the 

rights to reproduce.

o
ld N Eng Home
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73 Your Meter is Ready Are You? Billing insert / flyer

2
0

1
1

Y Eng meter

t:\1 OPERATIONS\2 B M Ps\007 Public Info\2013 MARKETING outreach
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Explanation or Description Code 04-05 05-06 06-07 07-08 08-09 09-10 10-11 11-12 12-13 13-14 14-15 Total

1 Customer can only meet after hours A5 After Hour Calls 3 0 0 0 0 0 0 0 0 0 3

2 Advise customer about current waste C5 Stop & Advise 2,305 1,377 1,423 1,697 1,766 1,493 970 2,472 2,449 4,956 20,908

3 Unconfirmed complaint - letter sent CM Complaint  126 313 283 396 182 284 980 1,284 1,630 1,116 6,594

4 Landscape consulting; NO survey CN Landscape Consultation 25 42 131 29 71 142 107 135 109 156 947

5 Conserv workshop, customer ride-along CO Community Outreach 4 3 0 0 0 1 3 1 2 1 15

6 Installed new High Efficiency Washer CW Clothes Washer Rebate 0 0 0 129 1,104 1,040 2,572 1,640 2,033 1,210 9,728

7 Delivered literature, etc. to customer DL Delivery 3 5 7 2 2 4 0 0 443 1,715 2,181

8 Landscape survey, set timer, consulting EA Exterior Audit 224 407 571 375 843 1,007 810 1,402 1,271 1,102 8,012

9 Govt/Institutional Survey GI Govt/Institutional Survey 1 0 0 0 17 11 32 0 58 40 159

10 Home Water Survey HS Home Water Survey 0 0 0 0 0 0 0 1 0 0 1

11 Complaints - confirmed water waste I5 Field Inspection 2,503 4,063 3,554 2,418 2,785 1,704 1,430 1,719 1,873 2,126 24,175

12 Follow Up on Field Inspection I5 I6 Field Inspection Follow Up 0 0 0 58 266 72 72 411 209 757 1,845

13 Interior Audit IA Interior Audit 0 28 658 528 1,758 2,037 3,371 1,184 1,347 972 11,883

14 Complaint called in about leak K5 Check Leak 0 0 0 1 0 1 1 0 1 0 4

15 Survey property over 3 acres LT Large Turf Survey 48 26 0 26 55 0 85 79 109 180 608

16 Mailed customer regulation info MA Mail Schedule/Regs 75 62 66 182 158 12 2 0 74 197 828

17 Multi-family survey MF Multi-family survey 0 0 0 0 12 4 7 1 45 18 87

Water Conservation Activity - Summary all years

18 Motel/Hotel Program MH Motel/Hotel Program 0 0 0 0 0 0 0 0 4 4 8

19 Customer permit for new lawn NL New Lawn Permit 116 92 136 128 180 126 110 39 52 34 1,013

20 Off at House Valve OV Off at House Valve 0 0 0 0 0 0 0 12 36 65 113

21 Customer permit to drain pool PL Pool Permit 902 749 785 905 1,138 1,186 1,068 1,309 1,123 1,206 10,371

22 Notice to repair broken sprinkler, etc. RP Repair Notice 358 479 781 666 951 703 807 958 575 780 7,058

23 Re-check for water waste or repair RX Re-check 736 1,005 1,429 1,231 1,446 1,058 1,261 1,457 873 1,122 11,618

24 Shut off S5 Shut off service 4 24 0 16 51 19 36 87 68 74 379

25 Classroom presentation SS School Presentation 30 30 0 96 58 0 40 14 27 31 326

26 Turn on water T5 Turn water on 0 0 0 0 0 0 1 2 0 2 5

27 Timer Tutorial TT Timer Tutorial 1 0 0 0 0 0 0 0 368 1,171 1,540

28 Replace high volume toilets UL Ultra Low Toilet Retro 0 33 261 127 159 405 459 279 377 178 2,278

29 Received notice for waste violation WI Water Conservation Incident 2,462 3,899 4,080 4,578 7,417 4,531 5,202 5,570 5,432 2,493 45,664

30 Memo to Conservation XC Memo to Conservation  0 0 0 0 0 0 0 0 2 2

Total 9,926 12,637 14,165 13,588 20,419 15,840 19,426 20,056 20,588 21,708 168,353

Community Outreach, actual  38 122 123 112 144 230 259 234 416 589 2267

TOTALS 9,964 12,759 14,288 13,700 20,563 16,070 19,685 20,290 21,004 22,297

170,620
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WATER CONSERVATION PROGRAM AND SERVICES 

The City of Fresno Water Conservation Program, which is a section of the Water Division, has 

been actively promoting activities that lower water demand in the community since about 1981. 

Water conservation is the beneficial reduction in water use, waste, and loss. Conservation is the 

most economical and environmentally protective resource management tool available, helping 

Fresno meet the many challenges of water supply management. 

One of the most valuable water sources is water that is not used. The more water we use, the 

more water we must treat and deliver. Power costs also increase as we pump more water; and 

more water used means higher water and sewer rates. Everyone's conservation efforts are 

crucial to limiting water and wastewater rate increases.  

The City of Fresno Water Conservation Program actively promotes behavior that will lower 

water demand in the community. Over the past five years, this has resulted in a drop in average 

daily water usage from about 320 gallons per person per day down to about 240 gallons per 

person per day.  

The City of Fresno Water Conservation Program provides services for all customers including: 

water efficiency surveys, rebates, public educational outreach and enforcement of watering 

regulations. The Conservation Program operates 7 days a week.  The following are current 

services provide to the public: 

WATER CONSERVATION SERVICES 

•         Water-wise landscape consultation   

•         Irrigation efficiency audit 

•         Help setting irrigation controllers 

•         Interior/exterior water leak surveys 

•         Meter use information  

•         Rebates    

•         Public outreach and education 

•         Enforcement of Fresno City Water regulations  

•         Water Conservation Hotlines 
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WATER CONSERVATION SERVICES DETAILED    
   

Water-wise landscape consultation     

Landscape specialists provide a Free water-wise landscape consultation and design service at 
customer sites. The service includes recommendations for water-wise plants suitable for the 
Fresno area, irrigation installation, and turf removal. A simple design may be drawn onsite to 
give the customer ideas of water-wise landscape possibilities. The value of conversion by 
stages is explained if the customer is intimidated or has limited means. Customers are 
encouraged to call at a later time with questions. Customers also are provided landscape and 
irrigation literature as well as a hose nozzle. 
 
Irrigation efficiency audit     
 
With this Free service, a landscape specialist will check the water meter, inspect irrigation 
systems, and suggest maintenance, improvements and adjustments. Irrigation products and 
installation are discussed. Drip irrigation information is available and an irrigation demonstration 
site available for the individual customer or to use during a workshop. The City of Fresno water 
schedule is reviewed and adjustments made to timer if needed. Customers also are provided 
landscape and irrigation literature as well as a hose nozzle. 
 
Help setting irrigation controllers 
 
Customers often request this Free service so that they can more easily follow the City water 
schedule. Existing timer is discussed as well as maintenance and future replacement. 
Customers are shown how to set controllers so that they can make proper future adjustments. A 
few customers are unable to grasp the information so staff may return to help if requested. A 
report may be left with the customer as well as landscape and irrigation literature and a hose 
nozzle. 
 
Interior/exterior water leak surveys 

Customers suspecting a leak or receiving a high water bill often request this Free service. They 
may also have been notified by staff via a door hanger or personal contact that their property 
could have a leak based on their address listed in a weekly high leak report.  
 
Prior to the appointment, staff prepares a report of the customer’s water usage which is 
discussed with the customer during the survey. At the site, the water meter is checked. All water 
connections and items connected to water are checked inside and outside the property. The 
representative discusses the findings and recommendations to the customer. A report is left with 
the customer. Customers also receive Water Sense shower heads, kitchen and bath aerators, 
hose nozzle and conservation literature.  
 
Meter use information  

At the customer’s request, information about their automatic meter read water usage is provided 

by discussion and/or sent. The data report shows amount of use and day/time of use. This 
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allows the customers to make proper adjustments to meet the City of Fresno’s water schedule 

or to request an appointment of a water efficiency survey.  Not only has the automatic meter 

readings from the AMI project become useful information for the customer and for the 

Conservation Program, but the project itself appears to have helped reduce water use. 

Some of the reduced water use for the City of Fresno occurred after meters were installed. 

Meter installation was completed November 16, 2012 after a three year installation program. 

Average per capita usage   

2008-    306 gallons/per capita/day (gpcd) 
2009-    283 gpcd 
2010-    261 gpcd 
2011-    246 gpcd 
2012-    241 gpcd 
2013-    240 gpcd 
 

 

Rebates  

The City of Fresno currently provides rebates for qualifying water-efficient toilets an clothes 

washers. Up to three toilets per account can qualify for the City of Fresno rebate when replacing 

pre-1992 toilets with water efficient models. Water Sense is specified because the EPA has 

endorsed these particular toilets as meeting performance standards to be most water efficient.  

One front loading new qualifying clothes washer rebate is available for each account. An 

evaporative cooler rebate is close to being opened up. 

Public outreach and education 

The Water Conservation program is responsible to educate the public about the importance of 

water and methods to conserve this precious resource. The program was developed to be pro-

active, and the staff trained to provide positive outreach and market the program principals as 

often as possible during public contact. Bilingual opportunities are available through 

Conservation staff, media and literature. Some of the activities include: information booths; 

literature development and distribution; media outreach; newsletters and billing inserts; 

partnerships; school presentations; social media; speakers bureau; tours; workshops. From 

January through June 2014, the program had 365 events using these educational avenues.   

Enforcement of Fresno City Water regulations 

The Water Conservation staff enforces Fresno Municipal Code Chapter 6, Section 520: 

Wastage of Water through action and education. The FMC includes an outdoor day and time  

water schedule which Water Division has enforced since the 1991.  
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Staff responds in some way to each of the contacts received related to customers not following 

watering regulations. Methods of customer notification range from letter to field visit. The field 

visit could result in a simple customer check and advise contact to fees issued or water shut off. 

Shut off is a rare occurrence. Fees are $45 per incident. The first notification often results in 

compliance. More steps and contact is necessary should customers refuse to comply.  Some 

staff is equipped with smart cell phones for dispatching/response and low light date/time 

stamped cameras for recording and dispute purposes.  

Meter installation which is an automatic read system (AMI) is helping staff and customers reach 

resolution sooner in some cases. Based on the AMI information, staff can visit the property at a 

time when watering may be observed. Staff can also discuss the irrigation practices found with 

the customer who may or may not be aware that they are in violation.  The Program also 

monitors and processes permits for: swimming pool drain, new lawn permits, and large 

landscape Irrigation.  There are also numerous activities with which staff is involved including 

support of Water Division activities, informational development, and reports.  

 

In 2013, nearly 20,000 customer contacts were made on some level to educate, provide 

services or enforce regulations. 

 

Water Conservation Hotlines 

The Conservation Program functions 7 days a week. Methods to reach the Water Conservation 

Program by the public are available at all hours. Telephone calls will be answered by staff 

during office hours 8am to 5pm or by an answering service after hours. An on-call supervisor is 

notified by the answering service of urgent matters. Email or online forms are answered all 

hours on all days.  

  Communication Methods: 

Telephone: 621-5480 Hotline or 621-CITY  

Email: waterconservation@fresno.gov 
Online forms: www.fresno.gov 

 

Staff 

Water Conservation currently has 4 permanent Water Conservation Representatives and 6 

seasonal Water Conservation Representatives (limited hours) to respond to calls. They are 

scheduled 7 days a week. On most days the coverage is from 3:00 a.m. to 10 p.m.    

 Water Conservation currently has 20 positions: 
1 Supervisor 
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4 Water Conservation Representatives 
3 Landscape Specialists 
2 Administrative Clerks 
1 Staff Assistant – Meter Coordinator 
1 MA - Rebate Coordinator 
1 Commercial Industrial Water Conservation Representative 
6 seasonal Water Conservation Representatives 
2 vacant seasonal 
 

Required Reports   

The following required reports that relate to the Water Conservation Plan have been completed. 

6/30/14 – 2013 Best Management Practices required yearly report submitted to the California 

Department of Water Resources though California Urban Water Conservation Council. 

The City of Fresno is a charter member and one of original signatory agencies of the 

California Urban Conservation Council in 1991.  While the Department of Water 

Resources  requires the BMP report, it allows the CUWCC to be the lead agency for 

collection and approval of reports. 

01/9/14 - 2010 Water Management Plan (Water Conservation Plan). Report is required by the 

United States Bureau of Reclamation and is included in the Urban Water Management Plan.     

  
Conclusion 

The City of Fresno Water Conservation Program is not only active with local water conserving 

programs, but it is one of the original partners of the United States Environmental Protection 

Agency Water Sense Program as well as the California Save Our Water Campaign. The Water 

Division and the Conservation Program joins other California agencies in the state-wide efforts 

to reduce water use by 20% or more. 

 

Supporting documents: 

071014 Summary of All Stats Report 

070114 Outreach Database Report 

City of Fresno Water Waste Regulations (Fresno Municipal Code) 

Current Stages Water Use Restrictions 

FMC Water Conservation Regulation Amendments 
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Central Valley Water Awareness Committee Flyer 
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Members 
 
Association of Metropolitan 
Water Agencies 
621-5300 

 
Bakman Water Company 
255-0324 
 
California Department of 
Transportation  
488-4045  
 
Center for Irrigation 
Technology, Fresno State 
278-2066 
 
City of Clovis Public 
Utilities 
324-2607 

City of Fresno Water 
Division & Wastewater 
Management 
621-5305 

Fresno County Farm 
Bureau 
237-0263 

Fresno Irrigation District  
233-7161 

Fresno Metropolitan Flood 
Control District  
456-3292 

Kings River Conservation 
District 
237-5567 

Kings River Water 
Association  
266-0767 

Malaga County Water 
District  
485-7353 

 
 
 
 
 
 

 
 

 
 
 

Central Valley Water Awareness Committee
4888 E. Jensen Avenue, Fresno, California 93725 

Telephone (559) 266‐0767   Fax (559) 266‐3918 
www.centralvalleywater.org  

 

April 25, 2014         CONTACT: Nora Laikam, (559) 621‐5305 
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Local water agencies plan activities to recognize  
May as Water Awareness Month 

Central Valley Water Awareness Committee wants residents to “Use Water Wisely” 

  
FRESNO ‐ ‐ For 27 years, the month of May has been recognized as Water 
Awareness Month in California. In 1987, local water agencies joined other 
water districts and agencies throughout the state to begin an awareness and 
educational campaign to help Californians understand the importance and 
value of this limited resource.  This year ‐‐ more than ever ‐‐ that mission is 
just as important! 
 
This May, Central Valley Water Awareness Committee (CVWAC) will 
participate in activities and educational programs to help Fresno and San 
Joaquin Valley residents better understand where their water comes from, 
the seriousness of the present drought, how water is used and its importance 
to the overall economic and social well‐being of the Valley. The local agencies 
will join with water agencies throughout California to conduct outreach and 
public education events to deliver the message: “Use Water Wisely.” 

Some of these activities include partnering with Fresno State’s Friends of The 
Madden Library to co‐host a program on drought‐tolerant landscaping on 
May 2; providing free drought‐tolerant plants to visitors at the Water‐Wise 
Plant Event on May 3 at Fresno State; Water Awareness Month 
proclamations by Fresno County Board of Supervisors on April 29 and Clovis 
City Council on May 5; the Water Technology Conference on May 8 in Clovis; 
water educational posters on display in all 34 Fresno County Library 
branches; sponsorship of the new Mediterranean Garden at the Clovis 
Botanical Garden Demonstration in Clovis; recognition of  the winners of a 
student water conservation poster contest; and sponsorship of water‐related 
science projects for middle and high school students at the Central California 
Science and Engineering Fair held in March. The details: 

Friday, May 2: “Smart Gardens: How to be Water Wise in Times of 
Drought”, a program on drought‐tolerant landscaping with John Valentino 
and Susan Stiltz; 6 p.m., Henry Madden Library, Fresno State Campus. Details: 
Sharon Ramirez, (559) 278‐5790. 
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Saturday, May 3: Water‐Wise Plant Event, a free give‐and‐take of drought‐resistant plants; 8 
a.m. to noon, Fresno State Horticulture Greenhouse, 3150 E. Barstow Ave. Details: (559) 621‐
5480. 
 
Thursday, May 8, Water Technology Conference, International Center for Water Technology’s 
conference designed to learn from researchers, industry and water managers about the San 
Joaquin Valley’s water resources, the ongoing drought, and what to expect in the future. 8 a.m., 
Clovis Veterans Memorial District, 808 4th St., Clovis. Details: Laura Ramos, (559) 278‐2066. 
 
Water Awareness posters in Fresno County libraries: help to support the drought and water 
conservation messages the public is hearing from many sources, and by identifying all of the 
CVWAC organizations tells them they aren’t alone in the responsibility of looking after our 
community’s most important resource.  
 

Water Conservation Poster Contest Winners Teresa Feria, Lone Star School (Sanger Unified), 
was recognized on April 7and Anjanette Gonzales, Saroyan School (Fresno Unified), was 
recognized on March 28 by CVWAC Committee members. Teresa and Anjanette entered the 
poster contest during the June 2013 Kids Water Camp event organized by the City of Fresno. 
The CVWAC donated books to schools’ libraries in their names. 

 
Central California Science and Engineering Fair Water Project Winners: 

Members of the CVWAC selected three science fair projects for special recognition at 
the Science and Engineering Fair on March 17: 

1.)   Junior Division (Grade 7): Project Title:  “Effects of Water Purification Methods on 
Bacterial Levels in Lake Water”; Julie Nguyen, Alta Sierra Middle School, Clovis;  Description:  
The student project determines which of the following:  bleach, iodine, or heat (boiling water), 
is the best way to eliminate bacteria in contaminated lake water.  The student concludes that 
boiling water was the most effective water purification method in decreasing bacteria levels. 

2.)   Senior Division (High School): Project Title:  “Benthic Macroinvertebrate 
Bioassessment of Fresno Rivers”; Kaitlyn Russo, Clovis High School;   Description:  The purpose 
of this project is to determine the levels of water pollution in rivers as seen through a 
population study of aquatic insects.  The rivers studied for this project are the American River, 
the Kings River, and the San Joaquin River.  The student concludes that the San Joaquin River is 
the most contaminated, followed by the American River, and the least contaminated is the 
Kings River. 

3.)   Senior Division ( also a 2013 CVWAC Award Recipient):Project Title:  “Electronic 
Tongue:  Tastes of Toxic Metal Ions in Water”; Seung Hye (Beatrice) Choi , University High 
School, Fresno; Description:  This student project uses an analytical instrument (“electric 
tongue”) to detect toxic metal ions in water using four different types of gold nanoparticles. 
   
CVWAC members are public agencies and private companies and associations that work to 
provide safe and reliable water for their customers, focusing on water conservation, 
groundwater replenishment, water delivery, pollution prevention, education and advocacy. 
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Members include: Association of Metropolitan Water Agencies; Bakman Water Company; 
California Department of Transportation; City of Clovis Public Utilities; City of Fresno Water 
Division & Wastewater Management; Fresno County Farm Bureau; Fresno Irrigation District; 
Fresno Metropolitan Flood Control District; Center for Irrigation Technology, Fresno State; Kings 
River Conservation District; Kings River Water Association; and Malaga County Water District. 

 
Water Awareness Month originated as a joint effort of California Department of Water 
Resources and the Association of California Water Agencies during California's 1987‐1992 
drought to educate the public about water use efficiency and conservation. Today, the 
statewide agencies sponsor the “Save Our Water” campaign, a continuing effort to promote 
water use efficiency. Created by a 2009 gubernatorial drought declaration, the program 
educates Californians about easy ways to conserve water, indoors and outdoors. Conservation 
tips can be found on the campaigns Website at www.saveourh20.org.  
 
For more information about CVWAC activities visit its Website at: 
www.centralvalleywater.org/water_awareness. 
 
 

 
 

# # # 
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Your Water: Be aware. Be responsible. Be informed. Be involved. 
 

On average, over 10,000 gallons of water is wasted per household and 1 trillion gallons 
nationwide due to running toilets, dripping faucets and other minor household leaks. 

 
Saving a drip or saving a gallon… this year, it matters! 

 Repair leaking hose bibs ; Saves 15‐20 gallons per day per leak  

 Install water‐efficient drip irrigation system for trees and flowers to get water to the 
roots more efficiently; Saves 20‐25 gallons per day  

 Upgrade to a “smart irrigation controller” that automatically adjusts watering times to 
the particular climate; Saves 40 gallons per day  

 Turn off water when brushing teeth; Saves 2 gallons per minute 

 Take shorter showers; Saves 2.5 gallons per minute  

 Fix leaky toilets; Saves 30‐500 gallons per day per toilet  

 Run the dishwasher only when full; Saves 2‐4.5 gallons per load  

 Turn off water when washing dishes; Saves 2.5 gallons per minute  

 Fix leaky faucets; Saves 15‐20 gallons per day per leak 

 Install aerators with flow restrictors on kitchen/bathroom faucets; Saves 4.7 gallons per 
day 

Saving water by the yard! 

  Landscape irrigation represents up to 70 percent of water used in a typical household. 
Much of it is wasted by inefficient irrigation and water‐guzzling plants. 

 Plant an appropriate size garden for your household. 

 Plant shorter season crops and drought resistant varieties.  

 Apply a 3” to 4” layer of mulch. 

 Compost adds nutrients to soil and can produce higher yields. 

 Remove weeds, which compete for water resources. 

 Replace nonessential turf with ground covers, mulches, decks and walkways.  

 Adjust irrigation schedule frequently ‐ to reflect seasonal changes.  
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 Water at night, ideally between 9:00 p.m. and 6:00 a.m., this reduces 
evaporation and wind will not be strong enough to interfere with sprinkler patterns. 

 Mow lawns higher during very warm weather:   
o Helps reduce growth rate  
o Protects lawn from sunburn 
o Promotes deeper root growth  
o Shades soil, reduces weeds 

  Install a water efficient drip irrigation system. 

 Gradually reduce water use by 10 percent increments over the course of a few 
weeks ‐ giving lawns, trees and plants time to adjust.  

 Check for and repair leaks. 

 Adjust sprinkler heads to maximize coverage, avoid watering sidewalks and 
patios. 

 Install a drip irrigation system, grouping plants with similar water needs together 
on one drip irrigation line. 

 

How much do you know about California’s water supply? 

 Precipitation averages about 193 million acre‐feet per year. 

 In a normal precipitation year, about half of the state’s available surface water – 
35 million acre‐feet – is collected in local, state and federal reservoirs. 

 California is home to more than 1,300 reservoirs. 

 About two‐thirds of annual runoff evaporates, percolates into the ground or is 
absorbed by plants, leaving about 71 million acre‐feet in average annual runoff. 

 An acre‐foot of water equals about 326,000 gallons, or enough water to cover an 
acre of land 1 foot deep. To put it another way, an acre foot of water is enough to 
flood a football field 1‐foot deep (a football field is roughly an acre in size). 

 In California, an acre foot, or 326,000 gallons, can meet the annual indoor and 
outdoor needs of one‐ to‐two households. 

 Irrigation began in the San Joaquin Valley in the 1870s.  

 California produces 99 percent of the artichokes, 44 percent of asparagus, 97 
percent of fresh plums, two‐thirds of carrots, half of bell peppers, 90 percent of leaf 
lettuce, and 94 percent of the broccoli – and the majority of many other fruits and 
vegetables.  
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 San Joaquin Valley farmers grow more than 400 food, fiber and nursery crops, 14 
of which are grown exclusively in California. 

 Between 1967 and 2007, California farmers have almost doubled their 
production on 14 percent less water. An investment of almost $3 billion upgrading 
irrigation systems to high efficiency drip and micro sprinklers help keep California 
farms competitive in a world market. 

 
For more information: 
 
Central Valley Water Awareness Committee co‐chairs: 
   
Pam Lassley        Cristel Tufenkjian      Nora Laikam 
Kings River Water        Kings River Conservation    City of Fresno Water 
Association        District          Division 
CVWAC Co‐Chair      CVWAC Co‐Chair      CVWAC Co‐chair 
(559) 266‐0767      (559) 237‐5567, ext. 118    (559) 621‐5305 
 
Central Valley Water Awareness Committee 
www.centralvalleywater.org/water_awareness 
  
Save Our Water, California Campaign 
http://www.saveourh2o.org/ 
 

University of California, The California Garden 
http://cagardenweb.ucanr.edu/Drought_/Drought_Gardening_Tips_/ 

 
City of Fresno Water Conservation 
http://www.fresno.gov/Government/DepartmentDirectory/PublicUtilities/Watermanagement/
Conservation/20Gallon.htm 

www.fresno.watersavingplants.com/ 

 
California Urban Water Conservation Council 
http://h2ouse.org; 
 
Sources: City of Fresno Water Division, Water Education Foundation; California Farm Water 
Coalition 
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EOCSD Save Our Water Flyer 







Attachment 2d 

EOCSD Drought Resolution 



RESOLUTION NO.  20N- 9

EAST OROSI COMMUNITY SERVICES DISTRICT

WHEREAS, on January 17, 2014, the Governor of the State of California proclaimed a state of emergency

in the State of California due to drought conditions in the state; and

WHEREAS, the Governor's proclamation acknowledged the State of California is experiencing extremely

dry conditions that have persisted since 2012, with 2014 projected to become the driest year on record;

and

WHEREAS, the Governor's proclamation called upon all Californians to reduce their water usage by 20

percent; and

WHEREAS, the Governor's proclamation called upon local urban water suppliers and municipalities to

implement any local water shortage contingency plans immediately in order to avoid or forestall

outright restrictions that could become necessary later in the drought season; and

WHEREAS, on February 4, 2014, the Tulare County Board of Supervisors proclaimed a state of

emergency in County due to severe drought conditions; and

WHEREAS, groundwater levels in monitoring wells in the East Orosi area shows a drop of 22 feet for the

period between Spring 2012 and Spring 2014 indicating an average decline of from 11 feet per year!

Perhaps the greatest sign of the impact of the 2014 Drought on East Orosi is that the water level in both

of the community two water system's wells is declining. A further drop in the water table should the

drought continue into 2015 could cause draw down in the two wells to where the pumps would pump

air, potentially leaving the community with an inadequate water supply.

NOW, THEREFORE, BE IT RESOLVED by the Board of Directors of the East Orosi Community Services

District, as follows:

1. Pursuant to Water Code section 71642, and for the reasons set forth herein, the Board finds the

existence or threat of a drought emergency; and

2. The Board will continue to urge District residents and businesses take voluntary steps to reduce water

use by at least 20 percent in accordance with the Governor's Drought Proclamation within the District's

service area so that the water supply can be conserved for the greater public benefit; and

3. The Board will seek funding to install radio read customer meters on all water services. If such

funding is approved, the District, within the guidelines of the Proposition 218 process, will make it

mandatory that District water customers pay for water usage on a volumetric rate basis; and

4. The District requests that federal and state agencies provide financial and other assistance to

residents and business owners that may be harmed by the drought emergency to help them mitigate

the effects of the persistent drought conditions.



Passed and adopted this  11  day of

AYES:  3 
NOES:, 

ABSTAIN: ,e1-

ABSENT:
1

uAe,  2014, by the following vote:

Prei 4s)Ac-N4
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EOCSD Voluntary Water Conservation Measures Flyer 







Attachment 2f 

Sultana CSD Voluntary Water Conservation Measures Flyer 
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Sultana CSD Drought Resolution 



RESOLUTION NO. 2014-2

SULTANA COMMUNITY SERVICES DISTRICT

WHEREAS, on January 17, 2014, the Governor of the State of California proclaimed a state of emergency

in the State of California due to drought conditions in the state; and

WHEREAS, the Governor's proclamation acknowledged the State of California is experiencing extremely

dry conditions that have persisted since 2012, with 2014 projected to become the driest year on record;

and

WHEREAS, the Governor's proclamation called upon all Californians to reduce their water usage by 20

percent; and

WHEREAS, the Governor's proclamation called upon local urban water suppliers and municipalities to

implement any local water shortage contingency plans immediately in order to avoid or forestall

outright restrictions that could become necessary later in the drought season; and

WHEREAS, on February 4, 2014, the Tulare County Board of Supervisors proclaimed a state of

emergency in County due to severe drought conditions; and

WHEREAS, groundwater levels in monitoring wells in the Sultana area shows a drop of roughly 30 feet

for the period between Fall 2011 and Spring 2014 indicating an average decline of from 13 to 14 feet per

year! Perhaps the greatest sign of the impact of the 2014 Drought on Sultana is that the water level in

both of the community two water system's wells is declining. The standing water level in Well #2 and

Well #3 were 72 and 97 feet below the ground level surface respectively when recorded on May 5, 2014.

A further drop in the water table should the drought continue into 2015 could cause draw down of the

primary well to pump air, potentially leaving the community with an inadequate water supply and a

dependence on the backup well that produces water exceeding the Maximum Contaminant Level for the

pesticide DBCP.

NOW, THEREFORE, BE IT RESOLVED by the Board of Directors of the Sultana Community Services

District, as follows:

1. Pursuant to Water Code section 71642, and for the reasons set forth herein, the Board finds the

existence or threat of a drought emergency; and

2. The Board will continue to urge District residents and businesses take voluntary steps to reduce water

use by at least 20 percent in accordance with the Governor's Drought Proclamation within the District's

service area so that the water supply can be conserved for the greater public benefit; and

3. The Board will seek funding to install radio read customer meters on all water services. If such

funding is approved, the District, within the guidelines of the Proposition 218 process, will make it

mandatory that District water customers pay for water usage on a volumetric rate basis; and



4. The District requests that federal and state agencies provide financial and other assistance to

residents and business owners that may be harmed by the drought emergency to help them mitigate

the effects of the persistent drought conditions.

Passed and adopted this  St" day of  June 2014, by the following vote:

AYES: Director Voss, Reagan, Tuttle and Prado Jr.

NOES: NONE

ABSTAIN: NONE

ABSENT: NONE

ATTEST:



 

Attachment 2h 

KBWA Drought Survey Results 



Kings Basin Local Agency Drought Survey



Kings Basin Local Agency Drought Survey e‐mail link was sent to KBWA Members and 
Interested Parties on May 14. The survey included 10 questions.



• Cities
• Selma 
• Reedley
• Fresno
• San Joaquin
• Dinuba
• Kerman
• Clovis
• Sanger

• Counties
• Fresno
• Tulare

• Water agencies
• Kings County Water District
• Fresno Metropolitan Flood Control District
• Malaga County Water District
• Orosi Public Utility District
• Bakman Water Company
• Laguna Irrigation District
• Kings River Conservation District
• Biola Community Services District

19 Survey Respondents



What factors are affecting your agency and its water supply this year? Check all that apply Responses

Primary source of supply reduced due to hydrologic drought 8 38%

Low runoff / low storage in local reservoirs 6 29%

Allocations from State Water Project / Central Valley Project / other surface water system 
reduced

2 10%

Local or regional groundwater basin depleted 14 67%

Not being affected this year 5 24%

Survey Results



What impacts is your agency experiencing? Check all that apply Responses

Less water available to deliver to customers 3 14%

Drawing down groundwater reserves 17 81%

Drawing down surface reservoir storage 3 14%

Less water available for groundwater recharge/storage 10 48%

Pumping more groundwater to offset loss of surface water 6 29%

Other 3 14



Does your agency have a drought contingency plan?

Yes 4 19%

No 11 52%

Considering one 6 29%

I don't know 0 0%

Not Applicable 0 0%



If you are an agricultural water agency, how are growers in your service area being affected? 
Check all that apply

Farmland is being fallowed 2 29%

Growers are switching to different crops 2 29%

Irrigation water is being rationed 3 43%

Irrigation season is being shortened 1 14%

Irrigation runs are occurring earlier in the year than normal 0 0%

Mandatory per‐acre cap on water use in place 0 0%

More groundwater subsidence is occurring with increased pumping 0 0%

Other 6 86%



What actions and/or measures are you implementing in response to the current drought 
conditions?

Responses

Mandatory reductions/restrictions on water use 6 29%

Voluntary conservation 12 57%

Restrictions on outdoor watering 10 48%

Drought rates / surcharge to discourage high water use 1 5%

Fine for water waste / violation of conservation rules 6 29%

Will consider actions / measures at future date 8 38%

More groundwater subsidence is occurring with increased pumping 1 5%

Not Applicable 1 5%

Other 8 38%



Does your agency have a drought ordinance in 
place?

Yes 6 29%

No 8 38%

Considering one 4 19%

I don't know 0 0%

Not Applicable 3 14%



Is your agency looking to purchase alternative water supplies to meet needs in 2014?

Yes 2 10%

No 15 71%

I don't know 0 0%

Not Applicable 4 19%

Does your agency offer rebates or other financial incentives to customers who purchase low‐flow 
toilets, remove turf grass, or take other water‐saving actions?

Yes 3 14%

No 14 67%

I don't know 0 0%

Not Applicable 4 19%



Does your agency have a water conservation campaign 
or public outreach program aimed at customers?

Yes 12 57%

No 8 38%

I don't know 0 0%

Not Applicable 1 5%

If yes to the question above, what are the messages you are communicating to your customers?
• Orosi Public Utility District ‐ via flyers "Help conserve water for now and the future“
• City of Fresno ‐We are in a serious drought everyone needs to do their part. If we all do a little we can all save a lot.
• City of Dinuba ‐ Reduce landscape irrigation
• City of Kerman ‐We have been conducting water wasting and water conservation activities for the past three years. We have a 

designated water conservation specialist position in the public works department that conducts water conservation outreach 
activities, water conservation news letters and conducts a leak detection program.

• Kings County Water District ‐Water will only be available for a short time this year and we need to be ready to make the most of it 
when the coordinated Kings River run starts in July.  Make the most of these deliveries will rest as many wells in the area as possible 
and help us all get through this extremely dry time.

• City of Reedley ‐ Information is published in quarterly newsletter and distributed to every water customer in Reedley.
• City of Sanger ‐ At the time of this survey, Sanger has declared a Stage 1 which is voluntary water conservation up to 15%. The City 

has designed a flyer to be distributed to all of the residents via the utility bill and available at City Hall. There has been electronic 
outreach via the web. The City intends to declare a Stage 2 in June which will require aggressive outreach via the local newspaper, 
website, phone call‐out system, etc. This will be a mandatory conservation and Code Enforcement will be looking for violations.

• Bakman Water Company ‐ 20% reduction per Governor Brown's request due to drought state of emergency.  Conservation and 
Voluntary Rationing per Bakman's Tariff Rule 14.1.

• City of Selma ‐ Our contract water provided has provided information in bills, held a public event in May regarding water and water 
conservation.

• City of San Joaquin ‐Water only during allotted times and days. Asking Community to help Conserve water, Convert landscaping to 
plants that use less water or drought tolerant.



Do you have any additional comments you would like to add?

• City of Kerman ‐ Having 60% of the residences metered allows us to identify leaks at those locations which have 
saved millions of gallons of water over the past three years. It is our goal to have the entire community metered 
by 2016.

• County of Fresno ‐ At this time, the drought has not had a significant impact to the operations of 22 water 
systems in Special Districts.  We are closely monitoring the ground water levels in districts supplied by ground 
water.  In the Westside districts supplied by surface water, we are seeing impacts due to the quality of the canal 
water, which is causing issues with the treatment facilities.

• City of Clovis ‐We would normally be doing recharge but this year there will be virtually none done.  Additionally 
we could utilize more production at our surface water treatment plant this year if we had more surface water 
supply.

• Bakman Water Company ‐While Bakman isn't seeing immediate supply problems, this drought affects our 
planned recharge program, as surface water supplies purchased for recharge will likely see allocation reductions if 
current conditions pursue upon finalizing our agreement with the Fresno Irrigation District. Over‐drafting of 
Tulare Lake Basin groundwater is a concern to Bakman and affects future sustainability. Bakman is taking steps to 
reduce their impact and is planning for the future through coordination with other agencies.

• Easton Community Services District ‐ As a private well community with a CSD that does not bill for any services, 
having funds or a mechanism (method to distribute flyers, etc) to educate the public and/or encourage water 
conservation is impossible. The CSD would like to consider a way to do so. The CSD would also like to offer 
information for private well owners regarding their wells (how they work, how to prepare for future new well 
drilling, loans programs, connections to drillers, etc) but does not have any staff to implement such a program. 
Open to suggestions from others........
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Drought Update June 12, 2014

Data from: Preliminary 2014 Drought Economic Impact 
Estimates in Central Valley Agriculture, Richard Howitt, 
Josué Medellin-Azuara, Jay Lund, UC Davis Center 
for Watershed Sciences prepared for California 
Department of Food and Agriculture, 5/19/14.

It’s Time to Fix CA’s Broken Water System

www.farmwater.org

Dry Horizons
A socio-economic forecast was done at the request of the California 

Department of Food and Agriculture by the UC Davis Center for Watershed 

Sciences. The UC Davis researchers used computer models and the latest 

estimates of State Water Project, federal Central Valley Project, and local 

water deliveries and groundwater pumping capacities to forecast the 

economic effects of this year’s drought. The findings are troubling:

60% of the economic losses will occur 
in the San Joaquin Valley, which is 

responsible for producing about 1/3 of the 

nation’s field, vegetable, fruit and nut crops

Groundwater Pumping
California 
received 
only 29% 
precipitation 
this year – the 
economic 
consequences 
of the drought 
are stacking up: 

l About $450 million 
in additional costs for 
groundwater pumping and 
an estimated $800 million 
in increased energy costs

l Non-floodplain regions are 
becoming susceptible to 
flooding in some cases due 
to groundwater overdraft 
and subsidence, or sinking of 
the ground

Loss of Agriculture 
Harms California

Reduced surface water deliveries of 6.5 
million acre-feet of water, or 32.5% 

of normal water use by Central Valley 
growers

Fallowing of 410,000 
acres means higher food 
prices and fewer choices 

for consumers

Estimated loss of 14,500 seasonal and 
full-time jobs and household income 

decline of $555 million

Costs of $1.7 billion 
to the Central Valley’s 
agricultural industry

The impacts of the 2014 
drought are likely to be much 
worse than in 2009 – with 
socio-economic impacts up to 
50% more severe.

California GDP decline 
by $855 million

$

Supply Cutbacks

Lost Farm Jobs

Disproportionate Impact

Lost Ag Production

Industry Decline

Harm to State 
Economy
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More From The Web

13 Amazing Uses for WD-40

(http://www.rd.com/slideshows/13-amazing-uses-for-

wd-40/) (Reader's Digest)

13 Things Lottery Winners Won’t Tell You

(http://www.rd.com/slideshows/13-things-lottery-

winners/) (Reader's Digest)

Finally Light Bulb Company Looks to Steal the 

Limelight from LEDs

(http://smallbusiness.foxbusiness.com/technology-

web/2014/06/06/finally-light-bulb-company-looks-to-

steal-limelight-from-leds/) (FOX Business)

The Silent Leak In Your Toilet Could Be Wasting Up 

To 300 Gallons Of Water

(http://www.wallyhome.com/blog/the-wally-top-5/)

(Wally)

Jill Duggar’s Wedding Dress Is More Stunning Than 

We Imagined (PHOTO)

(http://thestir.cafemom.com/beauty_style/173968/jill_duggars_wedding_dress_is)

(Stirring Daily)

Don’t Throw Out Those Eggshells!

(http://www.aarp.org/money/budgeting-saving/info-08-

2012/dont-throw-out-eggshells.html) (AARP)

More From This Site

Crime Stoppers Arrest of the Day

(http://www.yourcentralvalley.com/story/d/story/crime-

stoppers/28571/5peDK88TUkuk2pLpXB8efQ)

3-Year-Old Dies in Fresno

(http://www.yourcentralvalley.com/story/3-year-old-dies

-in-fresno/d/story/j_eU_4JqZEam7j5tJ5T-Eg)

Fatal Fresno Hit and Run Suspect Caught Washing 

Away Evidence

(http://www.yourcentralvalley.com/story/d/story/fatal-

fresno-hit-and-run-suspect-caught-washing-

aw/23423/1EcChpwP30yk8gKtQKh6_Q)

Fresno man shoots wife and then himself

(http://www.yourcentralvalley.com/story/d/story/fresno-

man-shoots-wife-and-then-

himself/32954/A7rqTYZWXkmWON_jOC42Hg)

Two Arrested In Courthouse Park As One Gets High 

To Prepare For Court Appearance

(http://www.yourcentralvalley.com/story/d/story/two-

arrested-in-courthouse-park-as-one-gets-high-

t/29695/rAmLFYuUtkap9DCRnkXcRQ)

Baby Boy Found Dead in Fresno Home

(http://www.yourcentralvalley.com/story/d/story/baby-

boy-found-dead-in-fresno-

home/90836/Kt4FSiE1KUO6CUnVpI_XMw)

Private wells drying up in Monson

Private wells are drying up in Tulare County. At least 7 have stopped pumping water in Monson. Some people are 

collecting water in barrels and using it to wash dishes and bathe. Others are borrowing water from neighbors, 

connecting hoses to their wells to keep the taps running. According to the Community Water Center in Visalia, the 

county is applying for funding to bring in emergency water and possibly create a community water system .  

Copyright 2014 yourcentralvalley.com Nexstar Broadcasting, All rights reserved. This material may not be published, broadcast, rewritten, or 

redistributed. 
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County seeking $500,000 to pay for 
emergency water

Published on July 09, 2014 · Flag (http://www.communitywatercenter.org/forms/flags/page.js?page_id=149)

By David Castellon

Visalia Times-Delta

(07/09/2014)

The drought gripping the Valley has triggered increasing 

reports from Tulare County property owners and renters 

with wells that have run dry or have become too 

contaminated to provide drinking water.

Though there are no solid numbers on how many homes in 

unincorporated parts of the county have no water — or lack 

clean, drinkable water — Mike Spata, assistant director of 

planning for the county’s Resource Management Agency, 

estimated that the number likely is in the hundreds.

But within the coming weeks, some relief could be available 

to these residents, as the county is expected to receive 

$500,000 in state grant money to buy bottled drinking water 

for some of these households.

On Tuesday, Spata presented the Tulare County Board of 

Supervisors with a formal request to apply for a $500,000 

California Water Resources Control Board grant, paid for 

with the agency’s Clean-up and Abatement Account Interim 

Emergency Drinking Water Drought Funds.

RMA officials became aware of the funds weeks ago, but because of the work involved in reviewing the 

conditions of the grant and preparing the application, it wasn’t finished until Friday or Monday, Spata said. 

And because many people in the county are facing crisis conditions due to dry wells, his office asked to 

place the matter on the agenda for the next board meeting, which occurred Tuesday, rather than waiting for 

the next one on July 22.

As such, it wasn’t listed among the board’s agenda items posted online on Thursday, and because it was an 

“urgency” item, it didn’t have to be placed on the agenda prior to the meeting, Spata said.

Tulare County is eligible for the grant because the supervisors declared an ongoing drought emergency here 

back in February, and Spata said officials with the state Control Board indicated the county will receive the 

money to pay for the County Wide Emergency Bottled Water Program.

(http://www.communitywatercenter.org/)



Under the program, 50 gallons of bottled water will be provided to eligible homes in 1- or 5-gallon bottles 

delivered by one or more existing water-delivery businesses.

Homes receiving 5-gallon bottles also will receive water dispensers, with the grant covering the $1 monthly 

rental fees. But those residents will have to pay out of their own pockets a $6 deposit on each dispenser, 

Spata told the supervisors on Tuesday.

But there is a catch, he said, explaining that the service will be available only to households in the 

unincorporated county where individual or community wells have run dry and also are contaminated. So 

those with only dry wells or just contaminated wells will not be eligible, Spata said.

“Is sand a contaminant?” Supervisor Steve Worthley asked during Tuesday’s meeting.

“We’re looking into that,” Spata replied.

He went on to say that RMA officials, who will administer the program, don’t intend to make each 

homeowner incur the time and costs of testing their well water.

The county will take a practical approach and look at water quality data to see if contamination has been a 

problem in the areas where grant applicants live to help determine eligibility, Spata said.

Supervisor Allen Ishida noted that Tulare County has the highest nitrate contamination rates for wells in the 

state.

“This drought is just starting,” he said, adding that more well problems are likely to occur in the coming 

months.

With that in mind, Spata said it’s likely the $500,000 may not be enough to keep up with the emergency 

water needs in unincorporated Tulare County, but state officials have indicated another $500,000 likely will 

be available to the county once the first grant runs out.

Some of the worst problems with wells are being reported in the northern end of the county, in 

communities that include Seville (http://www.communitywatercenter.org/seville), but Spata said that once a 

process to request emergency water is in place, he expects they’ll come from various parts of the county.

During their meeting Tuesday, the supervisors approved an application to apply for a separate, $45,000 

grant to pay for bottle water for residents in Seville for the next three months months while a new water-

storage tank is installed for their drinking-water system.

In 2009, Tulare County assumed temporary receivership of the Seville Water Company, which was dealing 

with a failing system that included cracked pipes that allowed sand to flow through residential taps, nitrate 

contamination in the town’s well and a lack of money to fix the costly problems.

In the years that followed, the county has paid for some temporary fixes and maintenance of the system 

and sought funding to pay for long-term fixes.

On May 30, the California Department of Public Health listed the Seville water system as experiencing a 

drought-related water emergency, and on June 28 a drinking water warning was issued to residents of the 

tiny, north-county town after tests showed nitrate levels the well exceeded maximum levels allowed by the 

state.

Current plans are to replace a dilapidated water tank in Seville with a new, 15,000-gallon tank and two 

booster pumps, along with a installing a water vending machine on a vacant parcel at the corner of Road 

154 and Avenue 381.

The water in Seville could be turned off by the end of this week or early next week, Spata said.

County officials are expecting to receive the Seville grant, which will pay to have bottled water delivered to 

homes there.

(PHOTO: Steve R. Fujimoto/Visalia Times-Delta)

http://www.visaliatimesdelta.com/story/news/local/2014/07/09/county-seeking-pay-emergency-

water/12436659/?sf28362251=1 (http://www.visaliatimesdelta.com/story/news/local/2014/07/09/county-

seeking-pay-emergency-water/12436659/?sf28362251=1)
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