
Appendix G
Draft Water Shortage Contingency

Resolution/Ordinance

(This appendix contains examples that were adopted in 1991 to address
water shortage conditions and will be used as the model for future water

shortage contingency ordinance.)
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ORDINANCE NO. 112
AN ORDINANCE AMENDING ORDINANCE 101

WATER CONSERVATION, SHORTAGE, DROUGHT AND
EMERGENCY RESPONSE

ORDINANCE OF
NEWHALL COUNTY WATER DISTRICT

* * * * * * * * * * * * * * * ** * * * * * * *

Be it ordained by The Board of Directors of Newhall County Water District, Los Angeles County,

California, Ordinance No. 101 is amended to read as follows:

Section 1: PURPOSE: The specific provisions of this Ordinance are necessary and proper to conserve water
resources and minimize cost to the District and its customers. The District requires that water resources available
to the District be put to the maximum beneficial use, and that water efficient practices be used to reach this
objective. The District further finds that its water supplies may be reduced because of drought, failure of
facilities, or catastrophic events such as earthquakes and regional power failures. Anti-waste and water
conservation requirements are necessary to achieve demand reduction without unneeded hardship.

Section 2: DEFINITIONS AND TERMS:

A. Water efficient practices: Cost-effective practices that require the least amount of water to

generate the greatest benefit (water and cost savings) to the customer.

B. Water Waste: To use or expend water carelessly or needlessly.

C. Water User: Business or residential customer of the District.

D. Water Conservation Stages: The General Manager shall determine the conservation stage,

except that the Board shall determine any conservation stage more restrictive than Stage 1. A

water deficiency occurs when the current or near-term water demand exceeds the current or near-

term water supply.

Stage 1. Water deficiencies range between 1 and 15 percent.

Stage 2. Water deficiencies range from more than 15 and up to 25 percent.

Stage 3. Water deficiencies range from more than 25 and up to 35 percent.

Stage 4. Water deficiencies are more than 35 percent.

E. Water Deficiency: A water deficiency occurs when the current or near-term water demand

exceeds the current or near-term water supply, based on a yearly assessment. (Percent or

deficiency = (1 – water supply/water demand) x 100

Section 3: WATER CONSERVATION ACTION PLAN: This plan establishes water conservation measures to

be taken in response to current and anticipated levels of deficiency in State and/or local water supplies. No Water

User shall waste water or make, cause, or permit the use of water for any purpose contrary to any provision of this

Ordinance, or in quantities in excess of the use permitted by the conservation stage in effect pursuant to this

Ordinance.



NCWD Ordinance 112 7/14/05Page 2

3.1 Efficient Water Use. Because more severe effects of a water shortage are often brought about due to

wasteful water use habits carried over from times of sufficient supply, certain voluntary water-use practices

are encouraged at all times.

3.1.1 Outdoor Water Use Efficiency Guidelines and Recommendations:

a) Sprinklers should be maintained and adjusted so that overspray, runoff, and water waste

is avoided. The most effective and water-efficient irrigation should be used, and drip

irrigation should be considered where appropriate.

b) All leaks in plumbing and irrigation systems should be repaired promptly

c) Vehicles should be washed using a hose equipped with automatic shutoff nozzle.

d) Sidewalks, walkways, driveways, parking lots or any other hard-surfaced areas should

not be washed down, except for health and safety purposes.

e) Low-water-use native or drought-tolerant vegetation should be used to minimize the need

for irrigation. Plants and trees with similar water needs should be grouped together for

most efficient irrigation. (Please see our website ncwd.org for more information and

links to other websites listing drought tolerant plants.)

f) Landscape should be installed in a manner that will reduce the amount of water needed

for irrigation. For example, the use of mulches and watering basins is encouraged where

appropriate.

g) Irrigation should occur during optimal watering hours, avoiding wind and heat. The

following hours are considered the most efficient hours for NCWD customers to

effectively irrigate lawns and landscaped areas:

Winter/Fall (November through April) – 6 PM to 10 AM

Spring/Summer (May through October) –8 PM to 9 AM

h) Water usage on any decorative fountains, ponds or other types of water streams should be

minimized by incorporating a water recycling system so the water is continually

recovered and reused.

i) Pool and spa safety covers or evaporation-reducing water treatments should be

considered if safe and appropriate for the situation. These will help minimize water loss

due to evaporation. Pool and spa chemistry should be balanced and maintained to help

reduce the frequency of pool/spa draining and refilling.

3.1.2 Indoor Water Use Efficiency Guidelines and Recommendations:

a) All leaks and/or damage to faucets, toilets, and indoor pipes should be repaired

immediately.
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b) Low flow devices for indoor plumbing fixtures including faucets, kitchen spray nozzles,

toilets, and showers should be used where possible.

c) Install 1.0 gallon per flush (gpf) ultra low-flow toilets or dual-flush toilets.

d) Water-efficient Energy Star approved appliances including, but not limited to, clothes

washers and dishwashers should be used.

e) Clothes washers and dishwashers should be run using full loads to maximize water

efficiency.

f) A source specific hot water dispenser or a whole house hot water recirculation system

should be considered. These devices generate hot water within seconds, minimizing

running the water until it is hot.

g) All commercial establishments where food or beverages are provided should encourage

the serving of water to their customers only when specifically requested by the customer.

3.1.3 New Construction Water Efficiency Guidelines: As new technology advances, builders of

new structures or persons retrofitting existing facilities should consider options such as

evapotranspiration-controlled sprinkler systems, grey water or non-potable water systems (where

legally acceptable), storm water cisterns, and landscape designs minimizing the use of turf and water-

intensive plants. Businesses should review industry-specific guidance for ways to reduce water usage

and should consider programs such as multi-pass cooling towers and process water recycling.

3.2 Water Conservation Stage 1 –: At this stage of water deficiency, the Water Users are strongly

encouraged to adhere to all the guidelines in section 3.1, Water Use Efficiency Guidelines. The following

practice is also strongly suggested during Stage 1 water deficiencies:

a) Outdoor irrigation of all vegetation including lawns and landscaping is limited to three times per

week and no more than 10 minutes per watering station. Irrigation should occur during the

following hours:

Winter/Fall (November through April) – 6 PM to 10 AM

Spring/Summer (May through October) – 8 PM to 9 AM

3.3 Water Conservation Stage 2: At this stage of water deficiency, Efficient Water Use Guidelines

(3.1.1-3.1.2 above) and Stage 1 practices (3.2 above) become mandatory requirements. Further mandatory

practices during Stage 2 are as follows:

a) All new landscaping shall be limited to widely accepted drought-tolerant plants requiring less

than typical water requirements.

b) No new lawns, whether by seed or sod, shall be installed.

c) No filling of pools or spas. Water levels may be maintained.
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3.4 Water Conservation Stage 3: At this stage of water deficiency, Efficient Water Use Guidelines

(3.1.1-3.1.2 above), Stage 1 practices (3.2 above), and Stage 2 practices (3.3 above) become mandatory

requirements. Further mandatory practices during Stage 3 are as follows:

a) No new applications for service will be accepted.

b) No water for grading will be allowed.

c) Washing vehicles is prohibited, except at commercial facilities that recycle water.

d) Street cleaning with potable water is prohibited.

3.5 Water Conservation Stage 4: At this stage of water deficiency, Efficient Water Use Guidelines

(3.1.1- 3.1.2 above), Stage 1 practices (3.2 above), Stage 2 practices (3.3 above), and Stage 3 practices

(3.4 above) become mandatory requirements. Further mandatory practices during Stage 4 are as follows:

a) Outdoor irrigation of all vegetation including lawns and landscaping is prohibited. Existing trees

and larger shrubs will be exempt.

b) No new landscaping shall be permitted.

Section 4: ENFORCEMENT:

4.1 Efficient Water Use and Stage 1 Enforcement:

a) Any notification to the District of signs or indications of water leaks or water waste will be

documented. The District will confirm the water waste prior to any further action.

b) The District shall determine the action to be taken to inform the Water User of the guidelines in

this Ordinance and to encourage more efficient and cost-effective water use.

4.2 Stage 2, 3 and 4 Enforcement. The General Manager, and other District authorized representatives

have the duty and are authorized to enforce provisions of Stage 2, 3, and 4 of this Ordinance. If a violation

is ongoing, the District may disconnect service until the violation is corrected.

4.2.1 First Violation. For a first violation, the District shall issue a verbal warning to the Water

User and recommend corrective action.

4.2.2 Second Violation. For a second violation, the District shall issue a written warning to the

Water User, and a fine of $40 shall be added to the Water User’s bill at the property where the

violation occurred if the corrective action is not taken within 30 days after receiving the written

warning.

4.2.3 Third Violation. For a third violation, a fine of $100 shall be added to the Water User’s bill

at the property where the violation occurred if the corrective action is not taken within 30 days after

receiving the written warning. In addition to the fine, the Board or the General Manager may require

installation of a flow-restricting device on the Water User’s service connection.
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4.2.4 Fourth Violation. For the fourth and any additional violations, a fine of $250 shall be added

to the Water User’s bill at the property where the violation occurred. The District may also

discontinue the Water User’s water service at the property where the violation occurred. Re-

connection shall be permitted only when there is reasonable protection against future violations, such

as a flow-restricting device on the customer’s service connection, as determined at the District’s

discretion.

4.3 District Enforcement Costs. District shall be reimbursed for its costs and expenses in enforcing the

provisions of this Ordinance, including such costs as District incurs for District staff to investigate and

monitor the Water User’s compliance with the terms of this Ordinance. Charges for installation of

flow-restricting devices or for discontinuing or restoring water service, as the District incurs those charges,

shall be added to the Water User’s bill at the property where the enforcement costs were incurred.

Section 5: ADMINISTRATION:

5.1 General. The provisions of this Ordinance shall be administered and enforced by the District through

the General Manager, who may delegate such enforcement to one or more employees or contractors of the

District. The District may implement additional demand reduction practices, including surcharges,

rationing, and specific water allocations, in times of severe shortage or emergency situations.

5.1.1 Water Utility Accounts. Accounts shall not be established for new customers, including the

transfer of accounts upon change of ownership, until the customer agrees to comply with the

provisions of this Ordinance. In pursuing the objectives of this Ordinance, the General Manager shall

seek the cooperation of other water purveyors within the District’s service area. The District will

request that other water purveyors not permit the establishment of new accounts until the customer

agrees to comply with the provisions of this Ordinance.

5.1.2 Discretionary Exemptions. The Board may, in its discretion, exempt Water Users and

individual facilities of Water Users from the provisions of this Ordinance, or impose reasonable

conditions in lieu of compliance with this Ordinance, if the Board finds that any of the following

conditions exist:

a) Hardship. The requirements of this Ordinance would cause an unnecessary and undue

hardship upon the Water User, the Water User facility or the public.

b) Health and Safety. Strict compliance with the requirements of this Ordinance would

create an emergency condition, as determined by the Board or other governmental entity

with appropriate jurisdiction, affecting the health, protection or safety of the Water User

or the public.
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c) No Impact on Water Use. The granting of the exemption or imposition of reasonable

conditions in lieu of compliance with this Ordinance would not increase the quantity of

water consumed by the Water User or otherwise adversely affect service to other Water

Users. In other words, the Water User will create an offset. In granting any such relief,

the departure from the requirements of this Ordinance shall be limited to the minimum

necessary to address the circumstances upon which such departure is required by a Water

User.

5.1.3 Appeals. Any customer or applicant for a water service may appeal any decision under this

Ordinance to the Board whose decision shall be final.

ADOPTED, APPROVED AND SIGNED by the Board of Directors of NEWHALL COUNTY WATER

DISTRICT this 14th day of July, 2005.

______________________________
MARIA GUTZEIT, President of the
Board of Directors of
NEWHALL COUNTY WATER DISTRICT

ATTEST:

___________________________________
Karin J. Russell, Secretary of the
Board of Directors of
NEWHALL COUNTY WATER DISTRICT


