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Chapter 7.0
WATER DEMAND MANAGEMENT MEASURES

7.1 OVERVIEW

This section describes the water Demand Management Measures (DMMs) and the Best
Management Practices (BMPs) implemented by CLWA as a part of water conservation programs
to result in quantifiable water savings for the Valley.

7.2 WATER DEMAND MANAGEMENT MEASURES AND BEST
MANAGEMENT PRACTICES

Establishing goals and choosing water conservation measures is a continuing planning process.
Goals are developed, adopted, and then evaluated periodically. Specific conservation measures
are phased in and then evaluated for their effectiveness, achievement of desired results, and
customer satisfaction. Water conservation can achieve a number of goals such as:

� Meeting legal mandates

� Reducing average annual potable water demands

� Reducing wastewater flows

� Reducing urban runoff

� Reducing demands during peak seasons

� Meeting drought restrictions

The Act specifies 14 DMMs. The Act was revised in 2000 to relate the DMMs to the 14 BMPs
of the California Urban Water Conservation Council (CUWCC).

The CUWCC was formed in 1991 through the “Memorandum of Understanding Regarding
Urban Water Conservation in California.” The urban water conservation BMPs included in the
MOU are intended to reduce California’s long-term urban water demands. The BMPs are
currently implemented by the signatories to the MOU on a voluntary basis. However, the
CALFED Bay-Delta Program (now the California Bay-Delta Authority) included mandatory
implementation of the BMPs and certification of water use efficiency programs in its final
Environmental Impact Statement/Report and Record of Decision. Work toward this certification
requirement has taken place during the five year planning period since 2000, but to date a final
decision on such a requirement has not been made by the Bay-Delta Authority. Therefore,
implementation of the BMPs/DMMs continues to be voluntary.

After adoption of the 2000 UWMP, CLWA signed the urban MOU in February 2001 on its own
behalf as a water wholesaler and on behalf of the local retail water purveyors, thus meeting one
of the recommendations of the 2000 UWMP. NCWD signed the MOU separately on its own
behalf in September 2002. Los Angeles County signed the MOU prior to the 2000 UWMP on
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behalf of all its Waterworks Districts. The retail purveyors have voluntarily complied with those
BMPs considered locally cost-effective, as discussed in Section 7.3.

7.3 IMPLEMENTATION LEVELS OF DMMs/BMPs

The CUWCC is composed of over 150 urban water suppliers and 30 environmental
organizations, as well as other interested companies and organizations. It has spent much of its
existence determining the methodology by which savings from various water conservation
measures (BMPs) can be quantified. The CUWCC has published “Guidelines to Preparing Cost-
effectiveness Analysis” and a “BMP Cost and Savings Study,” which assigns the water savings
that can be ascribed to specific devices and activities when making cost-effectiveness evaluations
for specific BMPs.

The BMP Cost and Savings Study recognizes two categories of BMPs: device-based and
activity-based. Device-based BMPs, such as showerhead and toilet replacement programs, are
intended to alter water use patterns through the actual installation of water-saving appliances.
Activity-based BMPs, such as school education and public information programs, are intended to
modify social behaviors to encourage people to save water. The savings from device-based
BMPs can be directly quantified and attributed, whereas savings from activity-based BMPs are
usually not possible to quantify. Device-based BMPs will result in quantifiable water savings for
the Valley.

CLWA has been implementing the following BMPs, which pertain to wholesalers and retailers
(with the exception of BMP 10), for the past several years (both prior to and after signing the
urban MOU):

BMP 3 System Water Audits, Leak Detection and Repair
BMP 7 Public Information
BMP 8 School Education
BMP 10 Wholesale Agency Assistance
BMP 11 Conservation Pricing
BMP 12 Conservation Coordinator

CLWA implements BMP 8 on behalf of all the retailers.

In addition, since signing the urban MOU, CLWA has been assisting the purveyors by
implementing BMPs 2 (Residential Plumbing Retrofit) and 14 (Residential Ultra Low Flush
Toilet Replacement Programs). CLWA and VWC also undertook a pilot program to assess the
cost-effectiveness of BMP 5 (Large Landscape Conservation Programs and Incentives) and BMP
9 (Conservation Programs for Commercial, Industrial, and Institutional Accounts). These two
BMPs will see increased focus during the next five year planning period of this Plan. NCWD
has been implementing all cost-effective BMPs since it signed the MOU.

Three BMPs are undergoing revision by the CUWCC and their implementation will be re-
assessed during this planning period.
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Signatories to the urban MOU are allowed by Water Code Section 10631(j) to include their
biennial CUWCC BMP reports in an UWMP to meet the requirements of the DMMs sections of
the UWMP Act. As a wholesaler MOU signatory, CLWA assists with BMP implementation and
reporting for two retail purveyors: SCWD and VWC. NCWD, as a separate MOU signatory, is
responsible for BMP implementation and reporting for its own retail service area. LACWWD
#36 BMP implementation and reporting is done by the County of Los Angeles on behalf of all its
Waterworks Districts. For the purposes of this Plan, the most recent BMP reports (2003 and
2004) as required by the urban MOU are attached as Appendix F. This appendix includes the
reports for CLWA (wholesale), SCWD, and VWC. NCWD’s separate report is also included in
Appendix F.

7.4 SUMMARY OF CONSERVATION

CLWA will continue to implement the BMPs applicable to a wholesale water agency (BMPs 3,
7, 8, 10, 11, and 12), as well as other BMPs found to be locally cost-effective. NCWD will
continue to implement all locally cost-effective BMPs for its service area. VWC, while not a
signatory, will also continue to implement all cost-effective BMPs in its service territory.

CLWA, in cooperation with the retail purveyors, continues development and implementation of a
comprehensive water conservation program. The program will expand existing water
conservation activities and BMP implementation. These efforts will be tied to water
conservation programs in adjoining urban areas making appropriate improvements to meet the
unique conditions of the Valley.


