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IN THE SUPERIOR COURT OF THE STATE OF CALIFORNIA,
IN AND FOR THE COUNTY OF BUTTE

In The Matter O

Notification of Public Participation

Hearing.

AFFIDAVIT OF PUBLICATION

7

The undersigned resident of the county of
Butte, State of Calilormnia, says:

State of Califormia

Counly of Butie

That |, and at all tme hesem mentsoned =
was a citizen of the Umied States and not a party
to nor inleresied in the above entitied matter,
that | am the principal clerk of the printer and
publisher of

The Chico Enterprise-Record
The Oroville Mercury-Register

That said newspaper 15 one of general circle-

tion as defined by Section 6000 Government
Code of the State of California, Case No. 26796
by the Superior Court of the State of Catliforma,
m and for the County of Butte; thai said newspa-
per at all imes herein mentioned was printed
and published datly 1 the City of Chico and
County of Butie; that the natice of which the
annexed is a true printed copy, was published in
said newspaper on the following days:

Oct. 18, 07,

Dated Ociober §8, 2007,
at Chico, California,

IO e AR QQS)

(Signamﬁ:&

No.

Natiiicelion of Public Participation Hoarlng
licatlen No. §7-07-001 for & Ganoral Rate incroase
pony — Chico Sarvive Area

Califorain Water Service Cc

On July 1, 2007 Calfornia Waler Servica Company (Cal Watar) filed Application 07-07-001 recuasing fate increases In the CHIGO
distrlt of $5.380,400 or 48.1%% [r July 2008, 1,661,100 07 £:5% In July 2008, and $1,651,100 or 7.8 % In July 2010 As part ol the
hearing, Cal Waler I5 250 saeking your commant on s Urban Walar Managemant Plan fied wilh tha Application. Coplus of the
plan are evailable from Cat Walar's offices and wil be provided al the haarings.

Cal Waler I# preposing {hls increase dua to the foliowing lactoss!

iCala_'\iNater's capital Improvemant program will add S35 smillion In uility plant between the last review and the time rales are alfacihva
n this procaeding. e -
Cal Watars honalits costs Jor hoaith care, pension; and rliren health cars hava Increasad faster thar he ganeral rata of Infiallen,
Tha Chica District payrol Is incraasing dus to lhe demands of new customers and waler qualky regulaiians,

Gal Watars genars operating costs Inciuding Insursnce and regulatory, compliance hava Incraasad. Thesa costs are aliccated o
the %smllng districts.

Cai Waler's costs for payroil In general operatlons, Inchuding experls in wator quality, cperalions, informslion systems, accounling
a?d ﬁname,l anglneering, purchasing, flsld maintenance, reguiatory compllance, and sdministralion are Increasing dia to addition-
al parsonnel,

The [ahowing 1abla shows Gal Watars foracasted rafe changes by connswion fype:
I‘Aonmig; Hetered Sorvica Charge Ratos Proposed In Col Waler's ﬂ;{gllcallon

Hatar Slzos Prosent Rates -~ 7/1/Z005 Astea  7/%/2008 Rates  7/172610 Ratas
5/8 x 3/4-Inch $830 $13.00 £i4.11 515.2%
3#4-Inch $13435 $18.50 §21.16 $22.82
1-Inch §22.24 $32.50 $35.27 $38.04
1 172-inch $44.49 £65.00 $70.56 376.07
2-Inch 568,60 $104.00 $112.86 £121.71
J-dneh $122.04 5185.00 £211.61 $226.21
4-Jnch $174.15 $325.00 $352.68 £380.35
§elnch $200.25 $574.97 $623.94 $672.50
Belnch $443.29 $878,44 £552.9 $1,027.70
104nch 5981.03 $1,485.00 $1,622.3181,749.82
12-nch $1,407.56 $2,145.00 . 52,327.8652,510.33

“144nch 3151945 §2.925.00 $3,174.0983,423.18

t Quentity Charges (Per Ccf)

: Potabls Water Tiar 150.5928 30.8817 $9.9600 51.0382

Monthly Fia! Rate Charge

Reios Proposed in Cal Waler's Apptlcation
Pot Service Coanecllon For Month

Prosont Bales 7112608 Rades #/1/2005 Rales 7{1/2010 Ratos
S 546 £49.38

6,000 5q. . or less 2. 84220 45,78 El
6,001 lo 10,000 sq. 8. $24.15 $50.94 555.28 559.62
10,801 1o 15,000-5q, 1L $42.08 $62.87 $68.22 §73.57
16,801 10 25,000 sq. 1L, $53.57 379.85 $B6.65 59345
For each sddiional unk served

51987 $29.75 $32.29 $34.82

From tha sama cenneclion

Tho Catlfornls Pabile Utiiltlos Commisslon (CPUS} witt hold a Public Particlpation Hearlng (PPH) on the above npplication
flilng in Chico, CA onThursday, Nevamber 8, 2007 a! 7:00 pm, at the Chico City Councli Chombors «~ 421 ¥ain Stront,
Chlgs, CA.The purpose of the heoring is to nlow custcmers of Cal Water fo prosent thelr views and comments on the pro-
%::snd Incresses and sny other nspect of the company’s cgorations.

a rates shown do niol Includa the sHocl of an incraasing block rate structure that Is sxpacted ta be approved In another procesd-
ing. You will ba providod notice of any proposed conservation ate dusign whan that is proposed,

Under Cal Waler's propesal, rates lor aach &eaf would becuma aflaclive on July 1. Rale increases for 2008 and 2010 ars derived
using Inllation factors providad by tha CPUC.

\hat ime. in accordancs with the CPUC's rate case plan, Cal Waler has requasted autharity [rom the CPUCG 1o Increase ils rates for
209086-2010 and 2018-2011 by aclua! inflation without lurther notice 1o cusiomsrs. This means that If inflation is greater than
assumad hare, mies lor fiscal years 2009-2010 and 2010-2011 may be higher thar shown in this notice.

Almost all resldanlial customers In the Chico District have 5/8" x 3/4" motors. The average customer uses aboul 23 Cof of water per
manth and would sen thait montbly waler bill increase by $10.75 or 47,73 [rom 522.53 at presenl rales (o $33.28 in mid-2008, of
$2.81 or B,7% to $36.19 in mid-2609, and of $2.90 or 8.0% 1o $39.09 in mid-2010.

Far a lial rale service with pramise &ize botwesn 6,001 and 19,000 square Ieel, a manthly water bl would increase by S16.76 or
48.0% from $34.18 8! prasen! rales 1o $50.94 in rid-2008, by $4.33 or 8,5% 2o 555.20 in mig-2000, and by 34,34 or 7.9% 10
£59.62 in mid-2010. .

The sfizct on your watar bill will vary depending on whether you use mora,or lass water \han these averagas, or If you have o meler
largor than 5/8° x 3747, : E

Tha tates shown onr your monihly water Bi may vaty slﬁghuv {rom ths exisiing rales shown above dus to iemporary surcredits or
surcharges curranty | effect i your area, (n addition 1o the general sate increass, Gal Water's application requasls 1o raturn le cus.
tomets a balance r e watar supply balancing accotnt of $183,558, To raturn this amount Cal Waler 15 proposing surcradils of
$01.5650 pet cuslomer for 12 months to amertize the Balasce, Caf Waler's appiication alsc reguasls tha recovery of Iha balance In
tha general office synsroies memarandum account of $83,488. To recover this amoun! Cat Waler Is proposing a surcharge ol $0.25
par cuslomer pat month for 12 months 1o amorize the balance. R

i Proicesy .- e ; g .
Tho GPUCTs Givision of Ratepaver Advacates (DRA} wili roview the Applicalion and submil is Indepentant analysis and recom-
mendations in wailten reparts lor the CPUC's consideration. Onco completed, tha repert Is svailabla lo tha public upon requesl, of
by downioading from DFA’s websito, DRA consists of enginears, auditors, and other prol | staif who represent tha lang-igim
intaras! of alf utility miepayors. i

Evidentlary haarings will e hatd whersby parties of record wil present their tesiimony and will be sublsct i cross-axaminatien
bolars tha'assignad Adminisiralive Law Judgs (ALJ). Those evidenliary hoarings aze open fo the nublic lo aliend and listen, but
onily partes of fecord participale (i he acluel evidarliory heating. Pariles 8 thase hearings maJ otler proposals o tho GRUG that
differ from those sroposed by Cal Water. Alter considering alt propusals and evidence presonts

pased decislan. o

c oy

# you would ke lo protast 1his fHing or prosent yéw o on the proposad app s fiing you :ﬁay da so by contacting the
CPUC's Public-Advisors Olfica al: CPUC, Rublic Advisor's Ofiive, 505 {an Ness Avanus, San Francisso, GA 94102, or hy small o
ublic.advisor@cplic.ca.gov. You may afso calf 666-849-8380 {loll Ires) or 415-703-2074, -

b1:
slenar and ALJ In this procecding for review, aid elso sorva as formal commans, .

il you ara afiending lhe haating, and need specialized accommedstions please contact the CPUC's Public Advisor's Ollica et the
phone number Hslad abova at least 3-5 wsrkm? days in advanca of the hearing.

A copy of Gal Water's Applicalien and further Information may ba obtained fram ths camfanv‘s local offices by calling ($306) 853

957-3200. :
CALIFORNIA WATER SERVICE COMPANY 2
Pubiish: 10/t82007 i -

Tha laclors used 1o calculate rates i thoso years wit ba the most recent inflalion at

1 g during thase formal heatings, e
AL wlit issue a draft proposed decision. In iis Uk} dacision on this application the CPUG may adopt all er part of the ALSs pro- .

[ Yau mre Unable to altsnd Sa PPH, you may submi wiillen comments 1o The Fublic Advisor al e address lisled above, Fizase -
arance the application {A07-07-001} when wrifing 1o tha CPUC. All cammants recaivad ara circuiatad 1o tha assigned Commis. -

5300. You may aiso conlact the company's hoadguarters g1 1720 North First Straat, San Jose, CA 5511245886, or by calling {408) -
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CHI CO, CALI FORNI A, NOVEMBER 8, 2007 - 7:00 P.M.
Xk ok x *
ADM NI STRATI VE LAW JUDGE MC VI CAR: Pl ease come to
order.

Good evening. This is the time and place set
by the California Public Utilities Comm ssion for the
public participation hearing in Application 07-07-001,

t he Application of California Water Service Conpany to
rai se water rates in eight districts including the Chico
District where we are this evening.

"' m Adm ni strative Law Judge Jim McVicar. The
Comm ssion scheduled this hearing here this evening to
receive your comments on the proposed increase. Every
one who would like to make a statement will get an
opportunity to do so this evening.

We have a court reporter here, as you can see,
who is taking a transcript of this hearing, and that
transcript including your statements if you choose to
make one will be available to the comm ssioners and the
assigned adm nistrative |aw judge when they are making
t heir deci sion. So your views do count. | urge you to
speak if you have views you'd |like to have conveyed to
the Comm ssion. That's the purpose of the hearing this
eveni ng.

Al so the Comm ssion has received many letters
and e-mails from customers expressing their views.

Those e-mails and letters are included in the

Comm ssion's correspondence file and are |ikew se

PUBLI C UTI LI TI ES COMW SSI ON, STATE OF CALI FORNI A
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available to the comm ssioners and the judge when they
make their decision

Everybody who would Iike to speak this evening
shoul d have signed up in the back. If at any time you
decide you would like to speak and you haven't signed
up, perfectly happy to take you as a speaker as well.
Just step to the back and there will be another sheet
avai |l abl e. | will take the speakers in the order that
t hey signed up this evening.

We have present tonight representatives from
California Water Service Company and from the Public
Utilities Comm ssion advocacy staff. Il will introduce
t hose fol ks, and each one will give you his summary of
what it is they're doing here this evening and in this
rate case.

We al so have in the back of the room as you
saw when you came in, Judy Cooper and Mary Evans of the
Comm ssion's Public Advisor's Office. They are the ones
who are taking signups. They have a number of different
brochures and so on. The Public Advisor's Office serves
t he purpose of helping the |lay public understand the
Comm ssion's processes so that they can participate in
the formal process if they wish to do so. | f you have
any questions about how the process works or how you
m ght want to get involved, talk to them They can
explain it. They're very experienced at this.

' m going to turn first to M. Smegal of the

wat er company who has fol ks here with himthis evening

PUBLI C UTI LI TI ES COMW SSI ON, STATE OF CALI FORNI A
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fromthe company. And I'm going to ask M. Snegal to
explain what it is the company is asking for and why
they feel it's justified. M. Smegal .

MR. SMEGAL: Thank you, your Honor. My nanme is
Tom Smegal . | am t he Manager of Rates for California
Water Service Company. And | would like to first start
out by introducing our district staff that is here:
M ke Penbroke, who is our District Manager here in
Chi co; Pete Bonacich, who is our Assistant District
Manager; way in the back there John Grahamis our Water
Quality Project Manager for the Chico District. And we
al so have a representative from Cal Water's Engi neering
Depart ment . Erin McCauley is one of our engineering
supervi sors.

| know that Judge McVicar is going to tell you
that this is not a question and answer session and it's
to take your comments on our proposal, but we are
avai l able if you do have questions to answer those
guestions to the extent that we can or follow up on them
to the extent we can't answer them tonight.
| do want to spell out what it is that Cal

Wat er has requested. We have asked for a rate increase
in the Chico District, according to our notice, 49
percent in July of 2008 as well as 8 and a half percent
on top of that in July of 2009, 7.8 percent on top of
that in July of 2010. And what that means to the
average residential customer is an increase of about

$10.75 that would go into effect next July, and that's

PUBLI C UTI LI TI ES COMW SSI ON, STATE OF CALI FORNI A
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on an average billing of 23 Ccf, 23 units of water that
you would use in a nonth. Now, your bills vary greatly
during the year. So that 23 is an average across the
year of an average customer. So your bills can vary.
In different months they may be different fromthat.
And then after that in July 2009 the rates would go up,
i f our proposal were adopted, a little less than $3 in
July of 2009 and again a little less than $3 July of
2010. This was the company's proposal that we worked on
and submtted to the Comm ssion in July of 2007.

The maj or conponents of the increase that you

shoul d know about, the predom nant one is |ocal capital

i mprovements here in Chico District. And we're talking
about a nunber of feet of main. | think it's about
20 -- | want to say it's about 20,000 feet of main over

the course of the rate case period, two new wells, some
tanks, sone treatment facilities, as well as something
whi ch you should all be aware of, a flat to netered
conversion programthat will start at the end of this
year. And what that is, the State of California has
mandated that all flat rate water service be converted
to meters by the year 2025. And the Chico District has
a substantial percentage of its residential customers
that are still unmetered. So we need to undertake a
program rather than wait till the very end and try to
scrambl e and put 20,000 neters in the ground in 2024, we
intend to do that slowly, gradually over the 15, 17-year

period that we have between now and then. So that is a

PUBLI C UTI LI TI ES COMW SSI ON, STATE OF CALI FORNI A
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substanti al expense to put meters on those services.
That is part of the capital improvement program

The other big aspect of our rate increase
proposal is the increased cost of benefits for our
enpl oyees. And we have not asked to increase the
benefits that are provided to our staff. We're just
updating the costs to provide the sane | evel of benefits
to the staff that we have now. And that is very
i mportant to a conpany |ike Cal Water who is out there
competing for enployees. Our empl oyees are certified
wat er operators, either treatment or distribution
operators, sonmetimes in many cases both. Those people
are in very high demand fromcities and counties and
special districts throughout the State of California,
and it is difficult for us throughout the state to hire
t hose peopl e. So if we were to cut back on our
benefits, our pension or healthcare benefits, we would
see ourselves losing | ot of people and we'd really | ower
t he standard of service that we provide to you here in
Chi co and el sewhere throughout the state. So we think
it's very inmportant to continue to pay those benefits.
And unfortunately, the cost of those benefits has
increased greatly over the |last four years since the
| ast time they were exam ned.

The last thing | want to mention and it's not
related to the rate increase is that we also noticed on
the bill insert for tonight's nmeeting that we are

required by the Departnment of Water Resources to update
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our Urban Water Management Pl an, and that is done,
supposed to be on an every five-year basis. W actually
update it every three years. And | have a copy of it
here and there are copies in the back. It's this big

bi nder, and | don't expect any one to have read it at

t his point. But there is contact information inside.

This presents our plan to the Department of
Wat er Resources about how we're going to meet the water
supply needs of the Chico community over a certain
period of time. You' re welcome to take that hone and
read it; and if you have any coments on it, send those
comments back so they can be incorporated as public
comments. There's also some CDs. If you don't want to
take this big paper copy, there's a CD which represents
t he exact same text and figures as our paper copy.

We al so have copies avail able at our offices
of the filing that Cal Water made. Under the new Rate
Case Plan that the Comm ssion has, we end up filing this
stack of information. It's about a thousand pages of
information for each of our district reports. And so if
anybody is interested in that, | put a sign-up sheet on
the yellow pad in the back and we'd be happy to mail one
of these to you or e-mail to you the same information in
el ectronic format. So if you're interested in reading
that, it's very detailed and explains and goes through
all the things that went into the rate increase request.

And with that, | will be done.

ALJ MC VI CAR: Thank you, M. Smegal.
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The Comm ssi on has an i ndependent Division of
Rat epayer Advocates consisting of experts who are
currently going over the conpany's request with a
fine-toothed comb. We have a representative here this
evening fromthat division. That's Jose Cabrera to ny
| eft over here. And I'm going to ask himto explain a
little bit about the Comm ssion staff's role in this if
you would, M. Cabrera.

MR. CABRERA: Thank you, your Honor. Thanks to
everybody for com ng today.

How many peopl e have heard of the Division of
Rat epayer Advocates or DRA? That's an obscure nane.
We' re quasi -i ndependent . | mean we're not 100 percent
i ndependent in that we are part of a government agency
called the PUC, California PUC. Our job is to take and
| ook at the application and submtted information and
make an objective independent assessnment of their
request.

To get an idea what we do, first you want to
understand what is it that they submt to us. They
submt forecasts, basically, predictions into the future
over what they expect to spend for plant and equi pnent,
sal aries, payroll, benefits, adm nistrative and general
expenses, operating and mai ntenance expenses; and their
forecast is based upon information that they have
devel oped over a period of time. As a result of the
forecast, they come up with an increase or a projected

or a forecasted increase in your price for water.
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So what we do is we go and take a | ook at,
well, how did they come up with the forecast? How did
they come up with the estimate? Do they need this pipe?
Do they need this piece of equipnment? So we |ook at
every part or every component of the rate increase from
expenses to plant investment, and we make an i ndependent
evaluation, is it necessary, is there another way to do

somet hing, and try to come with a cost of service that's

| ower than what they're asking for. And eventually we
try to meet hal fway somepl ace. | don't know where that
point is. Nobody knows yet. But we try to come to a

poi nt where there's some agreement between us and the
conpany; or if there is no agreenment, we do go to
hearings and we try to litigate the case where an
adm nistrative |l aw judge makes the ultimte decision.

But our job is to make an independent forecast
of all the conponents of their application and basically
t hi nk about expenses and investing in plant and
equi pment, |ike pumps and pipes, wells -- I'"msorry --
tanks, that kind of thing.

After we finish our review, we do issue a
report. And it's public. W expect to have our report
out around January of the new year, and you can downl oad
it on the web site. And that's about it.

If there's any questions, feel free to ask nme
after we're finished here, and I'Il be available to
answer everything.

ALJ MC VI CAR: Thank you, M. Cabrera.
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Pl ease note that tonight's hearing is not a
guestion and answer session. The reason for being here
is to take your statenments for the Comm ssion's fornmal
records. However, | know that from past experience
there are going to be questions, and that's conpletely
appropriate.

If at all possible, I want to see that you get

an answer tonight to any questions you may raise. To do

that, 1'll be taking notes of the questions that you
bring up, and then we'll nove to the first group of
speakers. | have a total of six so far. Then we'll
pause, and I'Ill direct those questions to the company or

t he Comm ssion staff as appropriate, whoever has the
responsibility for that area, and we'll get your answer
if we can. Then we'll resume with any additional
speakers who sign up later in the proceeding.

Al so, as M. Cabrera noted, both the company
and the Comm ssion staff have volunteered to stay this
evening after we are finished. | f you have any
guestions that require back and forth responses or
di scussion with the company or the staff or with me, for
that matter, we will all be available after the hearing
is over for a period of tinme.

So let me, just before we get started, a
couple of nore rem nders. We have a court reporter here
who will make a verbatimtranscript of this proceeding
including your statement. That's a difficult task. So

|'d ask that you speak clearly and slowly enough so that
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he can get this accurate in the record. He's very good
at what he does. So you can speak at a normal pace; but
if we have anybody who speaks as fast as ny wife does,
|'d ask you to slow down. And also |I'd ask that you
keep your statements reasonably brief. W have a short
list tonight. So I'm not going to be very concerned
about that, but there are have been times in the past
when we've had a long list and |'ve actually put a
limt, atime limt on the time for each speaker. But |
do reserve the right if we're going on for too |long a
period of time to ask you to sum up your comments.

Okay. Again, everybody who would like to
speak tonight should have signed up, and if you'd like
to sign up, you still may do so in the back of the room
at any tinme.

The first speaker | have is James Ledgerwood.
M. Ledgerwood, if you would come to the podium | f
you'd state your name and spell your name and tell us
what area you live in for the record.

STATEMENT OF MR. LEDGERWOOD
MR. LEDGERWOOD: Thank you, your Honor. My name

is James Ledger wood. | ' m probably more known by Jim I
live in Chico, California, and | live out in Lime Way.
And I'm here to speak against the rate increase as it's
now goi ng.

Basically, California is com ng up and sayi ng
t hat they have a whole bunch of extra expenses, and the

fact is that they will need a whole bunch of extra money
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and stuff |ike that. But if you consult Market WAtch,
the public filings California have made, you'll find
that the fact is, in spite of their poor-nouthing, from
2003 through the period of 2006 they had an
unprecedented income growth of 31 percent. So a total
stockhol der equity during this same period increased 54
percent. As a matter of fact, the Cal Water directors
felt so good about the profitability of their company
and the growth of the profitability of the company they
have decl ared their 252nd quarterly dividend.

The financial news only gets better for Cal
Wat er . On the period ending, third quarter period
ending in 2007, over the third period quarter in 2006,
they had a 21 N proceeding 21 N percent increase of net
income, which is a substantial amount. And earni ngs per
share and dividends per share are at an all-time high.
And you'll notice these figures are before any proposed
increase. These are just the income |levels that they
have in the conpany right now. The actual anmount of
proposed increase is not 29 percent. I f you take the
actual amount on the base and you increased all the
increases, it's more like 73 percent. Justification for
this increase | feel is inaccurate, m sl eading,

sel f-serving, and suspect.

What |ittle that we've been able to find out.
| know | talked to M. Smegal about it. It was ny
under standi ng they were charging for a well. And

basically when a well goes in, the devel oper pays it.
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And there are many things in these capital things that
we as the public have not had the ability to audit or
addr ess.

As far as workers conp costs go, | have a | ot
of sympathy for conpanies with workers comp, but the
fact is, almst every other place in California, the
wor kers conp rates are going down.

As far as the capital cost inmprovenments that
they claimthat they need to make, the fact is that
according to their bal ance sheet, okay, they have
accunul ated a very | arge depreciation allowance debt of
about 30 mllion for recovered capital costs just as
this period is. In other words, |I'msure that this
gentl eman over there knows what this means; but as far
as the public goes, this is noney they're able to set
aside fromincome, okay, to replace and to renew
infrastructure and pl ant.

Last of all, well, not last of all, but any
way, Cal Water, they're tal king about increasing costs
and stuff |ike that. That is something every one in
busi ness is facing right now. And Cal Water has the
same responsibility as any other business to |ook to
t hemsel ves and | ook to the improvenments that they can
make in the econom es of their own conmpany to come up
with some of these things and not automatically | ay
t hese off on the ratepayers. I n other words, there is a
certain amount of certainly notivation, rather than

maki ng the hard decisions of going in and making cutting
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programs and doing this type of thing, why not we just
put this all on an increase and then we can keep things
very much in |ine.

Basically, Cal Water has been enjoying an
unprecedented increase in income | just don't see the
necessity for. Cal Water is a monopoly in Chico. [''m
saying this a lot for the audience. Obvi ously the
Comm ssion staff knows this. W as individual
busi nessmen in this community could not raise our rates
73 percent. I f we did, we would have our customers go
to somebody else, and rightfully so, for a nmuch | esser
amount, get the same | evel of service without this
out rageous, you know, gouging increase that they have
proposed. | feel that this is -- we have no other
choi ce. Every one that is on Cal Water just about has
signed away the deed, in deed restrictions. They cannot
drill their own well. They cannot go to another water
source. They have to use this. So any increase that
goes through automatically has to be paid. To use the
expression, they cut off their water.

l'd like to thank the Comm ssion for |istening
to me. l'd like to put all this information in the
record if it please your Honor.

ALJ MC VI CAR: Thank you, M. Ledgerwood.

The next speaker | have is Bob Ott. Pl ease
come to the podium Pl ease state your name, spell your
name and tell us what area you live in.

STATEMENT OF MR. OTT
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MR. OTT: Yes. It's Bob Ott. Spell it?

ALJ MC VI CAR: Yes, pl ease.

MR. OTT: Ot-t.

ALJ MC VI CAR: Thank you.

MR. OTT: Live in Chico, have for 28 years now.
When we cane here, our water bill was $10.10, and we
used more water than we do now when it's $49, $43.90.
t hink that more than makes up for the inflation we have
had over that time, many times nore than the inflation
we' ve had.

If you were going to raise the rates to

i mprove the quality of the water, | mght be inclined to
take you up on that. As it is, | have to spend quite a

bit of noney keeping up a reverse osnosis filter with

Q

| ot of charcoal filtration and sediment filtration in ny
house in order to make the water potable.

When you speak about 20,000 feet of line, is
this new Iine for new devel opments, for new customers
that will pay new bills, or is this old line that's been
wel | depreciated and that you already have put the money
aside to replace?

Jimput it right when he said this is the
period when everybody is growi ng active in a frenzy of
greed. Our |l arge corporations federally, people in the
state, and now we see it even closer to home, everybody
is jumping up to say, well, | can be as greedy as the
next guy and even npre so and expect to get away with

it. And | think that for us people on retired nore or
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| ess fixed incomes, it's time to say no, we're going to
protest. W're going to draw the line even though we're
not the sort of people that normally protest these

t hi ngs.

Everybody has probl ens. Yours you seemto
have taken pretty good care of along the way. Your
profits are in good order. Al'l | can imagine is that
this enormous rate increase is strictly another case of
greed whereby you can al nost double or triple the val ue
of your corporation overnight. Maybe someone |i ke Exxon
would Ii ke to buy it at a good profit for everybody
i nvol ved. It's completely out of order out of any
reasonabl e area. If, as Jim said, any other conmpany put
such an increase on, they'd go out of business right
away because people would be able to walk away, go to
anot her supplier. You have a nmonopoly. | woul d think
that if you get away with this, DirecTV and Di sh and
Concast, and well, on and on and on ad infinitum

It needs to be stopped, and this is a good
pl ace to start stopping. Thank you.

ALJ MC VI CAR: Thank you, M. Ott.

The next speaker is Tom Nickell. And let me
note that the reason | asked you to spell your name and
give us an idea of where you live is the court reporter
wants to make sure to get it correct. Pl ease state your
name, spell your name and give us the area in which you
live.

STATEMENT OF MR. NI CKELL
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MR. NI CKELL: Good eveni ng, your Honor. My name
is Tom Nickell, N-i-c-k-e-I1-1. l'ma citizen of Chico.
| live on Val onbrosa. | amon a flat rate. | nmoved

here in '95, bought nmy place in "96. And it's a half
acre. Been doi ng some renmodeling too. And |I've been

really watching in terms of nmy water usage. And | feel

that this increase, you know, first 49 percent. Then it
goes to a total of 64. | was just doing the nunbers.
And I'm | ooking at, yeah, | can understand some type of

an increase, but this big of an increase all at once is
i nappropriate due to fact that, one, is it based on the
demogr aphics of Chico. W have a | arge student
popul ati on which nostly are renters. W have | andl ords
who are going to have to reflect these increases to
their people. Also we have a |lot of |ow-inconme people.
We al so have a | ot of people on fixed incones.

| have friends that actually do, you know,
t hat work for Cal Water Service and respect them highly.
But nmy concern is too is that, you know, |I'mat a
meeting with Cal Water. The increase needs to be spread
out more and it really has to be | ooked at by the
Comm ssi on. | f they do have adm nistrative costs, then
they need to actually really |l ook at -- take a harder

| ook at it in terms of hitting the public with 64

percent .

My concern is also is that | know there's
exploratory wells going in the area through DWR. [''m
wat ching the water quality. I n our Northern California
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area based on Prop 84 that we don't receive $73 mllion
in Northern California to protect our watersheds into
our groundwater especially at Tuscan, that, you know, if
Tuscan is losing 3 feet a year on the average and t hat
what we're doing is that, are we selling our surface
water to Southern California into the desert regions and
punpi ng our groundwater out even more to suppl ement our
needs?

My goal is that on our devel opnment and growth
we regul ate our natural resources. Water is one of
them  The sem nars have gone through the DWR and the
policies that they are selling, basically water is a new
gold rush in California. You can see what's going on
with the exploratory wells in Calusa and Gl enn through
DWR.

And in terms of them notifying, Northern
California, we're the |ast ones. They had a big meeting
down in Ontario. And | wanted to be notified of this
meeting due to the fact that | have a great concern for
the City of Chico. Since we're on the upper |evel of
Tuscan, when they start punmping the groundwater, we're
going to be left high and dry. | request explicitly
that the PUC | ook again at these rates. And | agree
with M. Ledgerwood in ternms of what he spoke of
earlier.

Thank you very nmuch for your time, and |
appreciate it.

ALJ MC VI CAR: Thank you, M. Nickell.
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The next speaker is Richard MLees.

STATEMENT OF MR. MC LEES

MR. MC LEES: Good eveni ng. | guess ny main
concern is that it seenms to me that most public
utilities like this run on a cost-plus basis. | first
would i ke to see the PUC hire an independent auditor
CPA that could go in and | ook at the variable costs such
as | abor and see how that conpares to city-owned public
utilities. | f you doubl e your variable rates, you would
doubl e the amount of nobney that you would show as a
profit based on percentage type of thing. And I would
really appreciate it if you guys could get that study
done if you haven't already done one.

Thank you very much.

ALJ MC VI CAR: Thank you, M. MlLees.

Could I get you to spell your name for the
reporter, please.

MR. MC LEES: Sur e. M-c capital L-e-e-s.

ALJ MC VI CAR: Thank you.

MR. MC LEES: And | live off of Forest Avenue.

ALJ MC VI CAR: The next speaker is Melissa, is it
Ni ckol aw?

MS. NI CKOLAW  Ni ckol aw.

ALJ MC VI CAR: Ni ckol aw.

STATEMENT OF MS. NI CKOLAW
MS. NI CKOLAW MWy name is Melissa Nickol aw,

spelled N-i-c-h-o-1-a-w, and I live in North Chico off

t he Espl anade.
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And | think everybody -- nmost everyone is
maki ng this anal ogy tonight; but | was thinking if you
owned a restaurant and | told my customers that | was
increasing nmy food prices by alnost 50 percent next
year, my customers would nove on to the restaurant next
door where they could still get the same great food but
at fair prices.

We've already discussed tonight that we're
stuck in a situation dealing with a nmonopoly, and our
option here is to stand before you and argue agai nst
this outrageous proposal.

| attended the nmeeting in October, the
wor kshop, and Cal Water stated that the typical customer
woul d experience an increase of, after the third year
increase, of $16.54 a nonth for an increase of about
$200 per year. And that al most seemed a bargain to many
of us that attended that meeting because nobody there
seemed to be a typical custoner.

On a personal note, | live on half an acre. I
only water about half of that. And |1've lived in the
same house for 13 years, and in that time period ny
rates have increased 40 percent. Now t hey're asking ne
to pay nmore. They're asking me to pay 49 percent nore
in one year, and after three years that would be al nost
a 73, 74 percent increase.

In my opinion, this almst seenms like a pie in
the sky number, and so that after all our presentations

and our discussions that we the masses will feel
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confortable with even a 20 percent increase. And |
think, |1 still feel that would be ridiculous and still
feel that that number would have to be argued agai nst.
My bills will increase to 400 -- will increase by $408 a
year within three years.

And I'd also like to bring to your attention,
your Honor, the inconsistency of some of the literature
that |I've received from Cal Water. This summer |
received an insert along with my bill that said flat
rate residential rate design, flat rate residenti al
service charges will not change as a result of this
proposal .

Then they mention the increased rates for the
met ered customers, which do not agree with another
insert that | received which did not agree with another
i nsert. Some of the changes m ght be off by a couple of
tenths of a percent, but one was off by 1 percent. So
| "' m ki nd of confused. Fl at rate customers don't have to
pay. Now we have to pay, the first year increase is 49
percent. Now it's 47.7 percent, and so on.

And |'m sure, Judge MVicar and every one
seated here, that you would like to receive a raise next
year of 49 percent followed by a raise the follow ng
year of 8.7 percent followed by another raise of 8
percent in the third year. Okay. That would be
wonder ful, but, you know, it doesn't happen to us.

So again, | just want to say that this is an

absolutely ridicul ous proposal; and if they should
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receive anything at all, it shouldn't even be close to
that at this point. Thank you.

ALJ MC VI CAR: Thank you. M. Smegal, did you
have something to add?

MR. SMEGAL: " m sorry. | just wanted to clarify
one point before it got too far. The three notices that
the | ast speaker referred to are two notices of this
proceeding. There's a separate proceeding that's going
on in the Comm ssion having to do with the conservation
rate design. And that is a proceeding which all the
water utilities are involved in. And the effort there
by the Comm ssion is to charge more for higher
quantities of use. And so the metered rate schedul e
woul d be changing to adopt what's called a three-tier
rate structure.

And that is the notice that she referred to

t hat says that the flat rate would not change as a
result of that proposal. That is not the rate increase
proposal notice. And | realize that is confusing
because there are a nunmber of different notices that
come out in your bill. | did want to clarify that
because that is a separate proceedi ng going on at the
Comm ssi on.

ALJ MC VI CAR: The next speaker is M ke Johnson.

STATEMENT OF MR. JOHNSON

MR. JOHNSON: l'"'m M ke Johnson. That's M-i-k-e
J-0-h-n-s-o0-n. | was born and raised here, White Lawn
resident. And unlike a |ot of people around here who
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moved in from ot her places, they may not be aware that
for Cal Water this is a pretty easy operation around
here. All they have to do is punch a well and they get
wat er . Unl ess they're stupid enough to go out in one of
the old al nond orchards or somepl ace where houses
shoul dn't have been built to begin with and punch one
into an area that has a night bird problem But the
thing is, you punch a well 20 or 30 feet down, there's
wat er, and you don't have to get it, or you don't have
to pipe it very far to get it to the houses.

Now, | want to commend Cal Water or whoever
runs Cal Water for this scheme because it's great. " m

going to call my stockbroker in the morning. And, you

know, whoever is running Cal Water, if they aren't
making a mllion dollars a year, if they aren't a
mllion dollar CEO by now, they sure ought to be after

this one if they get away with it.

And people in this room who aren't, you know,
who are from other places need to be aware of the fact
t hat people who have lived here for a long time are on
flat rates. And for years we paid very little for our
wat er . It costs very little to get it out of the ground
and get it to us. And |'m sure when Cal Water built the
system that existed here when | was born that they
didn't go out and try and whip the noney out of the
rat epayers as fast as they could to pay for that system
They went out and fl oated corporate bonds and probably

amortized them over a period of 40 years. Now, | can't
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figure out why they can't do that now except that maybe
it mght ruin the chances of their CEO and the top
executives at Cal Water from being mllion dollar a year
executives.

And anot her thing that everybody in this room
ought to realize is that for us this is kind of a
one-time deal. How many people in this room have been
to hearings like this before? Not all that many. But |
can guarantee you that the people from Cal Water have
been to hundreds of these up and down the valley, al
over the state, and they've got it down pat. They know
how to talk to people fromthe PUC. They know how to
talk to you to try and sell it.

When | was listening to the news | ast week
t hey were doing the man on the street report, and they
tal ked to about a half a dozen people, and they asked,
do you think that it's unreasonable for Cal Water to
raise their rates? And there was only one person, if |
remenber right, that said it was ridicul ous. The rest
of them said, oh, well, when |I was down in Southern
California we were paying a hundred dollars a nonth. I
guess they should raise their rates. W're paying too
[ittle up here. Well, if you're in Southern California
you're getting water out of the Col orado River that
costs an armand a |leg, water fromthe Owens Valley that
costs an arm and a | eg. It costs a |lot to get water to
Sout hern California. The sanme for the Bay Area. But it

doesn't cost a | ot here. But they'd Iike to have us pay
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t hrough the nose.

And I'1l tell you why they want us to pay
t hrough the nose. It's so that they don't have to put
anything out to make the noney. It's called a faster

buck. We're going to be paying about twi ce as much for
our water rates. They say 70 percent, but | guarantee
you, ten years down the road we're going to be paying
twice as nmuch. And what are we going to be getting for
it? Are we going to be getting a | ot of good jobs
around here for people who grew up here who have |ived
here a long tinme? You go down to Cal Water and apply
for a job, and if you get one, you're going to end up
wor ki ng down south somepl ace out of the area. You may
spend 20 years working your way back here.

So what are we getting out of it in the way of
j obs around here from Cal Water when they raise their
rates? We're getting nothing. We' d be better off with
a municipal water district in that respect.

The other thing is, they want us to pay for
all these extra -- for the new infrastructure out of
their rates, and what for? So that a bunch of
devel opers from Sacranmento, the Bay Area, and Sout hern
California can come up here and make a fast buck
bui | di ng $350, 000 affordable homes that nobody in this
town who works for a living can afford. That's what
we're paying for with this stupid rate increase. And
|'m sick and tired of being screwed over, and | think

everybody in this roomis, by a bunch of slick fast buck
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artists.

Now, as to the other wonderful things that
we're getting from Cal Water, when they put in all their
new i nfrastructure and charge us twice as much for our
water, we're going to have all these pilgrims from down
south noving up to here to enjoy the good life. And I
don't blame them Who in the hell wants to live in
Sout hern California or the Bay Area? |It's a pest hole.
But when they nove up here, they sold their mllion
dol I ar shack in the Bay Area, their mllion dollar,
three bedroom two bath home. They come up here and buy
one of these affordable $350, 000 homes that nobody who
works for a living here can afford. And then when the
poor suckers who have lived here all their life try to
drive back and forth to their job every day, it takes
them a half hour to drive through Chico because of all
the traffic thanks to all the people moving up here.

And who pays for it? W pay to get screwed

over with nore traffic by paying for Cal Water's

infrastructure. If they want somebody to pay for it,
charge everybody who noves up here and hasn't |ived here
all their life. You know, charge them a fee to hook up

according to how | ong they've lived here. Don't expect
us to pay for it. We're tired of paying it. W're
tired of seeing our quality of |life go down the toilet
as this place becones the retirement home for everybody
in the Bay Area and Southern California.

I n addition, we end up taking in the shorts
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again when it comes to all the people who have moved up
here to retire. They've put into the system down in
Sout hern California for years. They paid their taxes
down there. They come up here in their |late 50s, early
60s, you know, as soon as they can retire. They have
probably a mllion dollars in assets because they sold
their house down there. And they buy a new one up here.
And then when they get older, 70, 80 years ol d,
dependi ng on whet her they smoked or, you know, what sort
of life they lived, sooner or later they're going to end
up in a rest home or in a nursing honme.

And | can guarantee you that anybody that has
close to a mllion dollars in assets, as the good judge
up here I'"'msure is aware, will not spend very nmuch
going into that nursing home. They all have an estate
| awyer or an elder | aw attorney |like | do, and they'l|
make sure that their assets aren't going to be eaten up
by the State when they go into a nursing home. They'l|
put the stuff into an irrevocable trust five years ahead
or whatever, depending on what the law is at the time,
and they'll slide right in. It will cost 5 or $6,000 to
get into that nursing home. And all the poor slobs who
have lived up here all their Iife who probably didn't go
to see an estate attorney, with their meager 3 or
$400, 000 in assets that they have acquired with their
j obs that pay about a third of what jobs in the Bay Area
and Sout hern California pay, theirs will all go to the

State, and their heirs won't get any.
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So what we have here is just another example
of the little guy getting screwed over again and again
because sone slick in a suit down in the city figured
out a way to use the law to make a faster buck at our
expense. And they think we're a bunch of sheep that can
be led to the shearing shed. They do it over and over
fromcity to city, but they're not going to do it here.

Do you have any questions?

ALJ MC VI CAR: Thank you, M. Johnson. | "' m goi ng
to ask you to wrap up now if you woul d.

MR. JOHNSON: Oh, | think that about says it.

ALJ MC VI CAR: Thank you.

MR. JOHNSON: We're tired of being taken
advant age of.

ALJ MC VI CAR: The next speaker is Randy Abbott.

STATEMENT OF MR. ABBOTT
MR. ABBOTT: Good evening. That's Randy Abbott,

A- doubl e- b- o-doubl e-t, resident of Chico in the Chapman

Town area on 10th Street. Live right next door to Cal
Wat er service |ot. | see you got the meno about the
ties. | think a lot of points that | would have made

toni ght have already been made. Cal Water wants to pay
for new wells. | think nost people in this town feel
strongly that new devel opment should pay for new
infrastructure, and | think that should include anything
t hat Cal Water needs to service them

| think that their asking for an increase to

cover health benefits for their enployees, well, I'ma
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carpenter and | don't have health benefits. And so it's
difficult for me to see Cal Water just get an increase
for that because they are a nonopoly. And that's a
point that's been made over and over. And something we
should keep in mnd is that it's a nonopoly, not over a
service which is not necessary. lt's water. And water,
the water in the Tuscan aquifer belongs to the people.
It's been pointed out, it's very easy for themto bring
the water in Chico. | think it's more |like 350 feet to
get to Tuscan.

| would like the Comm ssion, PUC, to bear in
m nd what the average income is in Chico and the fact
that we are like in the top five for disparity between
income and housing cost. So that any sort of cost
increase in the cost of life ripples through famlies
here more than they would necessarily in the Bay Area.
| would urge the Conm ssion to take a very close and
very item zed review of all of the justifications for
Cal Water's request.

| can't imagine, although |I know that the cost

of living has gone -- my personal cost of |iving has
gone up, but | can't imagine an increase this size being
item zed out. | just think that there's a | ot of pork
in there somewhere, | guess you could say.

So, you know, just bear in mnd that this is
-- water is a property of the commons, if you' re aware
of that term It belongs to the people. And so the way

that its distribution is regul ated. | know these guys
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do a fairly good job at what they do, but | do think

t hat the amount of profit they' re able to pull out of

it, the first speaker and | seemto see that they

al ready make a | ot of profit. So an increase of this
size is just astronomcal. And | hope that you won't be
duped into believing that it's all necessary.

And | hear a Cal Water representative here
mentioned a three-tiered rate style for water users, and
l'mall for that. Somehow |I feel that base rates in
terms of the quantity of water based on bedroons of
residential honmes would be a good place to start. And |
think that |egislating people to use a reasonabl e but
smal | amount of water is a good place to start, because,
you know, they say it's the next gold rush, but it could
be the next civil war too.

So pl ease be careful. You have a very
responsi bl e position. Thank you.

ALJ MC VI CAR: Thank you, M. Abbott.

MR. CABRERA: By the way, | didn't get the meno.

MR. ABBOTT: You've been in Chico before.

ALJ MC VI CAR: The next speaker is Tom Tenori o.
STATEMENT OF MR. TENORI O

MR. TENORI O: Good evening. My name is Tom

Tenori o. That's spelled T like in Tom e-n-o-r-i-o.
' ma resident of Chico, but that's not really why |I'm
here. While | personally oppose the proposed increase,
l'"'mreally here in nmy professional capacity as the

Executive Director of the Community Action Agency of
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Butte County, Inc. And we are a county-wi de nonprofit
and the only anti-profit agency in the county
specifically charged with the m ssion of inproving
conditions that affect |ow-inconme residents. Now, in
Butte County that amounts to al most 40,000 people. W
have a 19.6 percent poverty rate fromthe | ast
Department of Finance figures. And so out of our total
county popul ation, again, you can do the math, that's
al most 40, 000 peopl e.

We are, among ot her things, an enpl oyer of
over seven people. W're also the |argest provider of
utility assistance services in the county and in the
area. At this time that's limted to the electric and
gas utilities, but |I can't tell you how many times fol ks
that we serve, whether it's little old | adies or
famlies who are just struggling to get by because they
were wor king m ni mum wage j ob, have w shed that water
service could also be included in those services we
provide. And so whether we're ready progranms or
enterprises |like some of the other speakers before me
have said, the operating expenses really become
unbear abl e and a drain on our ability to provide the
services to do what we're here for, to try to inprove
the quality of life here.

And so |'m here again to oppose it both
personally, professionally. Thank you for having the
pause in the process so that you can hear from us and

not require that we all becone intervenors and go
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t hrough those steps. And | urge you to find in favor of
California residents that this increase is unreasonable.
Thank you very much.
ALJ MC VI CAR: Thank you. The next speaker is
Jeanni e Burgess.
STATEMENT OF MS. BURGESS
MS. BURGESS: Hi . | "' m Jeanni e Burgess. It's

spelled B-u-r-g-e-s-s, Jeannie, J-e-a-n-n-i-e. ' m a
resident of Chico on East 12th Street, Chapman Town.
|'ve lived there about 25 years. When | first nmoved to
Chico | bought a small modest house of about 900 square
feet. I'"mstill at that house. The lot that | live on
is only 50 by 150 feet. That puts me in the second tire
of the flat rate.

When | first moved to Chico my water was | ess
than $5 a month. And if you paid 11 nmonths, they gave
you the 12th month free. | don't have the facts to back
t hat up. But what | do have: In 1991 ny water bill was
$17.25. In 2001 it was now 24.25, a $6 increase. Not
bad over a ten-year period. | can handl e that. Wy
wages went up. Five years later in 1902 -- | mean 2002,
2002, nmy water bill is 24.25. And in five years period
it's now $34.18, an increase of $9.93, twice the price
in half the tinme. Now we go to 2007 and ny water bill
is $34.18. In a three-year period it is going to go to
$59.62. That is a $25.44 increase. | wish | had a job
that went up like that with a couple of zeroes added on

t he end.
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| have friends who are on fixed incomes, and
they are taking a hit too. If this is going up in three
years time, what's it going to be in ten years time?
Sonmetimes nmy water bill is higher than nmy electric bill,
because | can control nmy electric bill every month. I
have fluorescent |ights through ny entire house. I
can't do anything about the water bill. | can't make it
go down no matter how much water | save.
Thank you. And that's all | have to say.
ALJ MC VI CAR: Thank you. The next speaker is
Nei | Andrew.
STATEMENT OF MR. ANDREW
MR. ANDREW: Nei |l Andrew, A n-d-r-e-w. | concur

with all of the coments of previous speakers. Looki ng
at this sheet that canme to the residents, in two years
and about nine nmonths, two/third years, my bill is going
to go from $42.08 to 73.57. That's al nost double. And
who knows what happens after that. So all | can say to
this rate increase is that it is outrageous.

ALJ MC VI CAR: Thank you, M. Andrew.

Ray Mur doch.
STATEMENT OF MR. MURDOCH
MR. MURDOCH: Ray Murdoch, R-a-y M-u-r-d-o-c-h.

live on 7th Street here in Chico. |'ve lived here for
40 years. My i mmediate reaction to this discussion is,
what an amazingly unbelievable increase. And |I'd ask
M. Smegal, are you famliar with other increases of

this magnitude in business, in the United States, that
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is? Could you give us some other exanmples of this
amazi ng one-year, 49 percent increase? |'m just
t hi nki ng of conpar abl es.

MR. SMEGAL: Judge McVicar.

ALJ MC VI CAR: Yes. ' mgoing to ask you to wait,
and when we finish, go off the record and you can
di scuss that with us.

MR. MURDOCH: Thank you. This is an astounding
i ncrease. | know that if we only had an increase of,
oh, maybe, 25 percent, oh, we will be very happy. W
never got a big increase, that big 49 percent. This is
a psychol ogi cal ploy of course by the conpany to scare
anybody into accepting still an unreasonable rate
i ncrease.

The idea of 20,000 feet of new line, two new
wells, this is unfair to people that live in Chico that
are already paying a high rate. Why should we subsidize
ot her construction in this area? The current people
subsi dize this construction to bring new people in here
to have nore service. | own rentals. My first reaction
will be, I pay for all nmy water for nmy tenants, because
| like themto water the | awn. So | pay their water
bills. " minmmediately going to have to ask my tenants
to pay their own water because | can't afford that big
of an increase.

Well, maybe it's the new thing, the new thing
is to not water your |lawn to save water. We may have to

do that. Maybe that's going to be kind of vogue, not to
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wat er your | awn; but that's going to happen with me
because nmy tenants are |low income. They're nostly
students. They're low income. They can't afford to
wat er the | awn. | can't afford to water the lawn with
t hat massive increase. So we're going to have some dry
| awns around Chico on nmy properties.
| feel that it's outlandish to ask this
tremendous rate increase. It's unfair. It's
conspi cuously wrong. And | would ask the Comm ssion to
do its part in making a fair raise that is justified
with their expenses but not to make devel opment a
priority, new devel opnment a priority. And other final
things in their company, |'d asking that a fair decision
is made. Thank you
ALJ MC VI CAR: Thank you, M. Murdoch
Leroy Christophersen.
STATEMENT OF MR. CHRI STOPHERSEN
MR. CHRI STOPHERSEN: Good eveni ng. Ler oy

Chri stophersen, L-e-r-o0-y, C-h-r-i-s-t-o-p-h-e-r-s-e-n,
and | live on the northern part, Series Avenue, part of
Chi co. Have grown up here since the age of five and
have seen some wonderful things in Chico. But when
saw t he proposed rate, | thought, as nmost people here,
that it was | udicrous and outrageous. And speaking on
behal f of personally as well as from a business

st andpoi nt and from ot her agencies who are in the area,
there is no one out here who would even, | think,

consi der such a rate increase.

PUBLI C UTI LI TI ES COMW SSI ON, STATE OF CALI FORNI A
SAN FRANCI SCC, CALI FORNI A




© 0O N O o b~ W DN Bk

N N RN N N N N NN R B R B R B R R R R
oo N o o M W N P O O 0o NOo 0ok OWN -, O

48

Growi ng up here we had a restaurant, as the
anal ogy gi ven. | f we had done such a rate increase,

t hat woul d have sent customers el sewhere. As well as
the fact that if you pass that on, if you do do an
increase, then sonmeone else has to increase their rates
as well. So we end up seeing not only just an increase
in water, but we see an increase in everything that we
spend noney on.

There are many agencies that are nonprofit or
not for profit or public agencies such as school
districts and other educational facilities. They don't
have the ability to be able to say, let's have an
increase in order to justify those additional costs.
And as al so stated, | can see the result being, well, we
won't do a 40 some odd percent increase. W do a 22
percent increase. And that's kind of |ike what we've
seen in other areas. The price goes up a little ways
and then it comes down; and we go, oh, well, we haven't
had -- we've had things come down. The real answer is
we haven't seen themreally come down. We've seen them
go up to a point that you start to get used to it and
then it can go up again.

And having spent the |last six months worKking
with the school district, and they have spent the | ast
five years cutting year after year after year in order
to make expenses, and now | ooking at approximately 3
mllion, I cannot see how you could even pass such an

i ncrease on and expect whether it's an agency or a

PUBLI C UTI LI TI ES COMW SSI ON, STATE OF CALI FORNI A
SAN FRANCI SCC, CALI FORNI A




© 0O N O o b~ W DN Bk

N N RN N N N N NN R B R B R B R R R R
oo N o o M W N P O O 0o NOo 0ok OWN -, O

49

busi ness or private people to be able to absorb such an
increase. Thanks.
ALJ MC VI CAR: Thank you, M. Christophersen.
We've reached the end of the |ist of speakers.
| s there anybody that has not spoken that would like to
speak?
(No response)
ALJ MC VICAR: All right. lt's now 2 m nutes
after 8:00. What I'"'mgoing to do is |I'mgoing to take a
recess for a few mnutes. And those of you who have
guestions are certainly welcome to present those
guestions to me or to M. Smegal on behalf of the
company; or if it's something that M. Cabrera can
answer on behalf of the staff, we'll be happy to do
t hat .
|'"'minclined to not adjourn yet in case we get
any additional speakers comng in. W are normally
scheduled to run from 7:00 to 10:00, but my practice is
not to hang around too long if it turns out that nobody
else is going to show up, which | suspect is the case.
So we'll be in recess for a while.
(Recess taken)
ALJ MC VI CAR: Pl ease come to order.
The time is now about 8:18. We've had no
addi ti onal speakers sign up. No additional members of
t he public have come in from outside. W' ve been having
a back and forth informally with the conpany and staff

and the | ocal folks who have attended here this evening.
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That additional information | do not need on the record
at this point.
| want to thank you very much for being here
this evening, and as | noted earlier, the statenments
t hat you've made on the record will be available in the
transcript for the Comm ssion's consideration when it's
making its decision. And on behalf of the Comm ssion,
want to thank all of you for taking the time to be here
t hi s evening.
We are adjourned.
(Wher eupon, at the hour of 8:18 p.m,
this matter having been continued to 7:00
p. m, Novenmber 9, 2007, at Livernore,

California, the Comm ssion then
adj our ned.)
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