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MARYSVILLE, CALIFORNIA, OCTOBER 28, 2005 - 2:00 P.M.
*  *  *  *  *

ADMINISTRATIVE LAW JUDGE MC VICAR:  Please come to 
order.  

This is the time and place set by the 
California Public Utilities Commission for the public 
participation hearing in Application 05-08-006 through 
-013, the applications of California Water Service 
Company for general rate increases at eight districts, 
including Marysville district where we are today.  

I'm Administrative Law Judge Jim McVicar.  The 
Commission has set this public participation hearing 
today and another session this evening in this room at 
7:00 to take statements from the public as to their 
views of the company's service and the proposed rate 
increases.  Also, the Commission has received quite a 
few letters, e-mails from customers throughout the eight 
districts.  Please be assured that we are reading those.  
Those will be available to me and the Commissioners when 
the Commissioners make their decision.  

Everybody who would like to speak this 
afternoon will get an opportunity to do so.  So far we 
only have one person signed up.  In any case, I will not 
adjourn this afternoon's session until at least one hour 
has passed, and that will be 3:00, in case anybody shows 
up later expecting to be able to make a statement.  

We have present this afternoon representatives 
from both California Water Service Company and from the 
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Commission's staff.  I'm going to introduce each of 
those in a moment.  

The Commission's staff's responsibility is to 
audit the company's showing and make an independent 
determination of whether any increase is needed, and if 
so, how much.  First let's hear from Tom Smegal from 
California Water Service Company.  And he will explain 
what it is the company is asking for and why they 
believe it is needed.  Mr. Smegal.  

STATEMENT OF MR. SMEGAL 
MR. SMEGAL:  Thank you, your Honor.  

My name is Thomas Smegal.  I'm manager of 
rates for California Water Service Company.  I first 
want to introduce a couple of people here that are on 
our local and technical staff.  Sitting next to me is 
Lee Sydell, our district manager for Marysville 
district.  He lives and works here in town.  In the back 
is John Graham, our water quality manager for Cal Water.  
He serves the regional area which includes this district 
and ensures that the water quality provided to you meets 
all applicable state and federal water quality 
standards.  

Cal Water has asked for a rate increase in 
this application of $592,959 or 31.2 percent.  And that 
increase would go into effect July 1st of 2006.  We also 
have requested an additional $423,200, which is about 
17 percent, which would go into effect on July 1st of 
2007; and the same amount, $423,200, and that is 
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14.5 percent, that would go into effect on July 1st of 
2008.  These rates that -- or the amount I quoted is Cal 
Water's request to the Commission.  The amount of your 
rate increase cannot be more than that.  We are limited 
by law with the amount that we can get as far as what we 
ask for.  

We have a process where Cal Water submits its 
application, and the application contains our best guess 
of expenses and capital investment that we are going to 
be making which we have made in the system over the last 
three years and over the next three years.  And those 
combined generate summary of earnings.  The summary of 
earnings and all detailed information is actually 
available in the pink-covered book which is on the front 
table.  You are welcome to take a copy of that.  And a 
copy of the application is in the blue-covered folder.  
So, as I say, that is Cal Water's application.  

The Office of Ratepayer Advocates -- they are 
going to get into it in a moment -- is going to provide 
additional information, make their own conclusions.  So 
the rate increase that you are going to receive at the 
end of this process may not be the same as we have 
requested.  

The reason for the rate increase request is 
that Cal Water is required every three years to file for 
a general rate case in each of its districts.  So we 
filed this in 2005 for rates in -- rates to be effective 
in 2006.  The last general rate case you had was 
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effective in 2003, September 2003.  
The reason for the large increase in 

Marysville has to do with capital investments that we 
are making on the system.  We are building two new 
500,000 gallon storage tanks; those have booster 
stations with them; those are relatively expensive.  We 
are also drilling a new well.  We are also proposing to 
replace the customer and operations center that we have 
in Marysville with a new facility.  We are also over the 
course of that time going to be replacing about 
1400 feet of distribution main as part of an ongoing 
program of replacing main.  One additional thing we are 
preparing and in the process now of completing is a 
treatment plant to treat for iron and Manganese here.  I 
believe that will be done either by the end of this year 
or early next year.  

Last thing I wanted to mention is that Cal 
Water has an obligation to the Department of Water 
Resources to put out every five years an Urban Water 
Management Plan for each of its districts.  I have 
copies of the draft of the Urban Water Management Plan 
on the front desk.  This will be submitted to the 
Department of Water Resources at the end of the year.  
If you have any comments on this plan, you are certainly 
welcome to make them at this time, at this meeting.  In 
addition to that you could write to the company with 
your comments once you get time to digest the plan.  The 
extra plans that are here will be available at the 
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office for others that want to read them.  
That is all. 

ALJ MC VICAR:  Thank you, Mr. Smegal.  
I would like next to introduce the two 

representatives here today from the Commission's Office 
of Ratepayer Advocates that will be looking at the 
company's application and the figures and auditing and 
so on.  There are two folks here.  The first is Yoke 
Chan who is the project manager.  She is a senior 
engineer with the Commission.  She is a licensed 
engineer in California.  She has working for her a 
number of other analysts, CPAs, and so forth, financial 
folks who are going to delve into these applications in 
detail.  And with her is the staff attorney assigned to 
the case, Jason Reiger.  

Ms. Chan, would you like to explain to these 
folks what it is ORA does?  

STATEMENT OF MS. CHAN 
MS. CHAN:  Thank you for the introduction.  

Good afternoon.  My name is Yoke Chan.  I'm 
the project lead, and I'm responsible for the 
preparation and coordination of our report which will be 
prepared by service staff members, including some 
engineers and regulatory analysts.  ORA's office at the 
Commission is to protect the customers to ensure that 
the customers have safe and reliable service at 
reasonable rates.  

Cal Water has filed an application in August.  
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Since then we have been reviewing the workpapers, 
applications, and we have conducted field investigations 
to check operations in the service area.  We will 
prepare independent estimates of revenue, expenses, 
income tax depreciation, ratebase and rate of return.  
We may suggest a different amount than Cal Water is 
proposing.  Our report will be available by December 
19th.  

Please feel free to discuss any issue with us.  
Your comment is very important for us in preparing our 
report and including those recommendation in our report.  
Thank you for attending.  

ALJ MC VICAR:  Thank you.  
We also have here this afternoon Judy Cooper 

from the Commission's Public Advisor's office.  The 
function of the Public Advisor's office is to assist 
members of the public, understand the Commission's 
procedures so that they can participate if they would 
like to do so.  If you have any questions about getting 
involved in the procedures to do that, Judy Cooper is 
the person to talk to.  She is also handling the sign-up 
sheet today, if you decide that you would like to speak 
after you hear the first speaker.  In this case we will 
be fairly informal about it.  But this evening's 
session, what we would have folks doing is make sure 
everybody signs up ahead of time and take the speakers 
in the order they have signed up.  

Let me note that we have a reporter here today 
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to my right.  And she will be taking down verbatim your 
statements.  So I would ask you to speak slowly enough 
and clearly enough so that she can get an accurate 
transcript.  And then the transcript of your statements 
is available later to the Commissioners when they make 
their decision.  

I only have one speaker signed up, and that is 
Susan Townsend.  If you would come to the podium, 
please, and make your statement.  

STATEMENT OF MS. TOWNSEND 
MS. TOWNSEND:  Thank you.  Let me apologize for my 

informal attire.  I've had some health problems.  I 
wasn't sure I could be here today.  

I'm speaking in two capacities.  The first 
capacity is as a record attorney of Yuba/Sutter Legal 
Center for Seniors.  We are located here in Marysville.  
We provide free legal aid in the Yuba and Sutter 
counties, including Marysville, as well as the Senior 
Information Resource Center for the two counties where 
we guide seniors to resources and services that are 
available to them.  

In looking at the one-page material that I 
received in the mail, I noticed that there was some 
mention that there might be provisions made for reduced 
rates for low-income persons or persons on a fixed 
income.  I think that that is an absolute necessity in 
this plan.  I encourage both.  PG&E has the CARE 
program; the local garbage disposal offers a discount to 
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low-income seniors.  And I think that is absolutely 
something that must be included in this plan.  

The rate increases you are talking about, and 
using myself as an example, because I'm also a resident 
of the city of Marysville and also a customer of Cal 
Water Service Company, I'm on a fixed rate.  And with 
the increase, when the 75 percent increase becomes 
effective, I believe my water bill will just be over 
$70.  Then the sewer bill on top of that.  That is close 
to $100 a month for utilities.  That is going to be a 
big chunk of fixed income among seniors, even if you 
square it over three years.  Therefore, we definitely 
need to make some provisions for reduced rates for 
low-income persons, both elderly and nonelderly.  I 
think that is in keeping with what the PUC requires 
other utilities to do.  

The second issue I would like to bring up is I 
looked briefly at the water management plan referred to 
by Cal Water Services.  For one, I don't feel this plan 
does very much to promote water conservation.  For 
persons like myself who are on a fixed rate, there is no 
incentive to use less water.  And I think any plan that 
increases rates should have some incentives in it to 
reduce usage, because water in California is becoming a 
major issue due to population growth.  Those of us who 
live here in the north of the state know that the rains 
that come through October and March, if they don't fill 
up the reservoirs, we've got a problem in the summer.  
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And I think it is a given in this time of increasingly 
scarce resources, a plan to conserve and to encourage 
people to conserve needs to be much more specific.  If 
I've missed something, I'm sure that the company will 
correct me.  

But, as I said, on a flat rate I have no 
incentive, other than my own personal concern about 
waste, to save water.  And having taken great many steps 
to conserve water including low-flow showerheads and 
faucets, drip irrigation as opposed to sprinkler 
systems, drought resistant plants, et cetera.  I'm sure 
I use much less water than many people, but I get no 
credit for it on a fixed rate.  I think this plan should 
have some built-in incentives for conserving water, 
because otherwise there is no incentive, and people do 
respond to what is in their self-interest.  If I can use 
as much water as I want because I've got a flat rate for 
the size of my lot, there is no self-interest to 
conserve.  I think that needs to be incorporated in any 
rate plan.  

I would like -- and I have not had a chance to 
read the Public Advisor's book either, but I would hope 
after reviewing the information if I have more comments 
that I can submit them in writing within a time 
deadline?  

ALJ MC VICAR:  You can submit it at any point.  
Just write to the Public Advisor's office and indicate 
you are making comments on this application and it will 
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get to the right folks.  
MS. TOWNSEND:  Thank you very much.  Does any one 

of the presenters have any questions for me?  
ALJ MC VICAR:  If that completes your statement, 

then what I'm going to do is I'm going to take a recess 
for a little while since we don't have any more 
speakers.  And I and the company and the staff will all 
be available to chat with you, if anybody wants to chat 
about this application or the Commission's procedures 
and so on.  We will come back on the record later if 
there are any other public commenters who show up and 
would like to make a statement.  

We will be off the record for 15 minutes.  
(Recess taken) 

ALJ MC VICAR:  Back on the record.  
While we were off the record another gentleman 

indicated he would like to make a statement.  You may 
proceed. 

STATEMENT OF MR. ROBINSON
MR. ROBINSON:  My name is John Robinson.  I've 

lived in Marysville for 30-some-odd years.  I'm here not 
as a representative of any group or organization, 
although I'm beginning to wonder, because as an adult 
senior in retirement I need to get active again and 
start working with organizations that protect what 
little money we have left.  I'm here also because my 
wife drove me out of the comfortable chair I was in and 
said if you don't say something, no one will understand 
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where you are and what your circumstances are.  
In our situation -- by the way, I want to say 

first thank you, thank the Lord for the PUC.  I'm glad 
there is an organization in our society that does 
control organizations that are in a monopoly at one 
source or the other.  I'm grateful for that.  I heard 
some clues that we will be getting some information 
further when you all are through.  I'm glad for that as 
well.  But the bottom line of course is it is going to 
tell us something when it is all settled and the 
Commission has made a decision.  

But for now I also want to say thank the Lord 
for the Cal Water Service.  I mean I wouldn't like to go 
out to my own private well and be digging up water so I 
can have it comfortably in my home.  But I don't like 
the thought of getting partway through the shower and 
wonder if I'm going to have water to finish because of 
the anxieties in the people's minds about how much 
Northern California water will be shipped south.  

We have a growing population in our state.  It 
is not going to stop.  Although I guess some recent 
events did slow it down a little bit, and maybe people 
that come to visit will leave their money and then go 
home.  But mostly we have a growing state.  And because 
we have a growing state, then the population impacts our 
water supply.  

Marysville is a little unique, though we've 
got levees all the way around.  And we are just us.  



1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

PUBLIC UTILITIES COMMISSION, STATE OF CALIFORNIA
SAN FRANCISCO, CALIFORNIA

216

There is not much space to expand here.  So whenever 
costs go up or necessary additions need to be included, 
it falls upon fewer people.  We don't have a chance to 
expand over the levees and get a larger population that 
will in turn help finance some of those things.  

So I get a little anxious about what the next 
10 years will bring.  Maybe I won't be here tomorrow.  
There is no guarantee that I have a life tomorrow.  But 
I know my kids are growing up in this town and they 
never left.  They tell me that they appreciate living 
here.  

So I want to thank Cal Water Service because 
we have had good water service.  And I remember a time 
when I paid $8 a month, and that is a long time ago, but 
I never failed to have good service.  Never.  If I had a 
problem, they came and took care of the problem.  So 
that we've always had an advantage.  Maybe the 
nongrowing population helped that, I don't know, a 
larger work crew and all those things.  

But why I'm really here is because I see our 
money dwindling.  In the face of the retirement that we 
attempted to collect and continue to grow effectively, 
I'm trying not to be emotional here, we have so much to 
live on but it gets to become a fixed income.  There is 
an awful lot to be said about low-income people, there 
are -- low-income people who are near poverty level.  
That is all right.  I think people in that state need to 
have help and should have support and encouragement.  
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But at the same time when we look to see will I need 
long-term special care, and the costs are going up, I 
have no guarantee about my health.  If everything else 
keeps going up and I say nothing about it, then at least 
I have come here to say something.  

I want you to know that I have no axe to 
grind.  Although I'm beginning to look around for a tax 
group, taxpayer group, and some of those.  And maybe if 
I lend my additional voice to that, or funds or 
whatever, that we will have some additional protection.  
But as you've already heard, you have some protection.  
There are people who do speak out.  

I'm not too carried away with putting limits 
on the water in my toilet, if you will forgive me.  I 
haven't gotten there yet.  Maybe I'm not modernized 
enough to do it.  I think at the same time we should 
preserve our natural resources.  I'm not against that.  
At the same time I don't want to become an evangelist in 
favor of confining the environment to the place where we 
can't breathe or live anymore.  

And I'm beginning to wonder about we poor 
older folks.  I'm not poor, but not rich either.  I'm 
headed toward poor with this many increases.  I'm 
beginning to wonder about the pressures that will be put 
on our lives as time goes on.  Some people lead me to 
believe that they think it is wrong for me to keep 
breathing.  I'm breathing their air; I'm taking their 
space; I'm using their resources.  And yet we worked 
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through a lot of years to establish our retirement so 
that we wouldn't be restricted and confined and in lines 
for low-income care.  

Now, once again, I want to say low-income 
people need assistance.  We should not neglect them.  
But at the same time some place in the middle.  Some of 
us need to be recognized that we have fixed incomes and 
those fixed incomes are being reduced and in turn are 
restricting the kind of life we would like to live.  

Finally, I just got my wife to start 
traveling, well, all the way up to Washington and back.  
I want you to know that that is a big trip for us.  In 
some places they retire and go on long cruises and 
around the world and so forth.  We haven't done that as 
much as we have interest in the world, interest to learn 
about the world.  

So I'm only here because I'm concerned and 
because my wife had the courage to drive me out.  And 
because the only reason I'm speaking is because nobody 
is here, or hardly anyone else is here.  

And I appreciate the Commission.  I appreciate 
the opportunity to speak.  Thank you.  

ALJ MC VICAR:  Thank you, sir.  Anybody else?  We 
don't have anybody else, do we?  We will be in recess 
again.  

(Recess taken)
ALJ MC VICAR:  Please come to order.  It is now 

3:00.  There are no additional members of the public 
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that have shown up.  We are in recess until 7:00 p.m. 
this evening.  

(Whereupon, at the hour of 3:15 p.m., 
a recess was taken until 7:00 p.m.)

*  *  *  *  *
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AFTERNOON SESSION - 7:45 P.M.
*  *  *  *  *

ALJ MC VICAR:  Please come to order.  
The time is 7:45.  The staff and the company 

have been here since before 7:00, and no members of the 
public are present.  There was one reporter who did not 
wish to participate.  So we have zero attendance this 
evening.  It is now 7:45.  So we are going to adjourn.  
We are adjourned. 

(Whereupon, at the hour of 7:45 p.m., 
this matter having been continued to 7:00 
p.m., November 14, at Menlo Park, 
California, the Commission then 
adjourned.)

*  *  *  *  *
. 


