2005 Urban Water Management Plan

California Water Service Company Marysville District

Minutes from the Public Hearing

10/20/2005



APPEAL-DEMOCRAT

1530 Ellis Lake Drive, P.O. Box 431, Marysville, CA 95901
(530) 741-2345

Affidavit of Publication
(2015.5 C.C.P)

STATE OF CALIFORNIA,

Counties of Yuba and Sutter

California Water Service Company

Notice of Public Participation Hearings
(Application No. 05-08-011)

I am not a party to, nor interested in the above entitled
matter. I am the principal clerk of the printer and
publisher of THE APPEAL-DEMOCRAT, a newspaper
of general circulation, printed & published in the City
of Marysville, County of Yuba, to which Newspaper
has been adjudged a newspaper of general circulation
by The Superior Court of the County of Yuba, State of

California under the date of November 9, 1951, No.
11481, and County of Sutter to which Newspaper

has been adjudged a newspaper of general circulation
by the Superior Court of the County of Sutter, State of
California under the date of May 17, 1999, Case No.

CV PT99-0819 that the notice of which the annexed

is a printed copy (set in type not smaller than nonpareil),
has been published in each regular and entire issue of
said newspaper and not in any supplement thereof on
the following dates, to-wit:

QOctober 24, 2005

I declare under penalty of perjury
that the foregoing is true and correct.
Executed at Marysville, California

October 24, 2005
Date:

Choung ba f

| (signature)

July 1.

This space is for the County Clerk’s filing stamp.

. /
/%/

PROOF OF PUBLICATION

| |
. Notice of Public Participation Hearings
California Water Service Company - Marysville Service Area
Application No. 05-08-011

California Wadter Service Company (Cal Water) has filed Application 05-08-011
requesting raie increases in the MARYSVILLE district of $592,959 or 31.19%
in.fiscal year 2006-2007, $423,200 or 16.96% in fiscal year 2007-2008, and $423,200
or 14.5% in fiscal year 2008-2009. The California Public Utilities Commission
will hold Public Participation Hearings October 28, 2005 in Marysville on the
Company's application to hear customers' views on the proposed increases
and any other aspect of the company's operations. As part of the hearing, Cal
Water is also seeking your comment on its Urban Water Management Plan
filed with the Application. Copies of the plan are available from Cal Water's
offices and will be provided at the hearings.

In three other current applications, Cal Water hos also proposed a new, alfer-
riative ratemaking mechanism called o 'rafe base equalization account”
(RBEA). If the Commission were to approve this proposal, the costs of major
capital improvements necessary fo meet water quality standards and water
supply needs in high cost districts would be spread among ail 24 Cal Water
Districts statewide. Cal Water estimates thai this would resuit in increased
charges 1o all customers of approximately $0.61 per month. The Commis-
sion's staff has also indicated that it may propose special rates fo lessen the ef-
fects of any increases on qualifving.low-income customers.

The Application .

1‘The following table shows Cal Water's forecasted rate changes by connection
vpe:

Monthly Metered
Service Charge

Proposed Rates in
Cal Water's Application

Meter Sizes Present Rates 2006 Rates 2007 Rates 2008 Rates
5/8 x 3/4-inch $9.70 $11.95 $12.06 $12.17
3/4-inch $14.55 $17.93 $18.09 $18.26
1-inch $24.25 $29.88 $30.15 $30.43
11/2-inch $48.50 $59.75 $60.30 $60.85
2-inch $77.60 $95.60 $96.48 $97.36
3-inch $130.00 $179.25 $180.90 $182.55
4-inch $190.00 $298.75 $301.50 $304.25
6-inch $280.00 $542.01 $603.00 $663.99
8-inch $776.00 $956.00 $964.80 $973.60
10-inch $1,115.50 $1,374.25 $1,386.90 $1,399.55
12-inch $1,600.50 $1,971.75 $1,989.90 $2,008.05
14-inch $2,182.50 $2,688.75 . $2,713.50 $2,738.25.
Quantity Charges (Per Ccf)

Potable Water - $0.7215 $0.9856 $1.2663 $1.547
Monthly Flat Rate Charges

Lot Sizes

6,000 sg.ff.orless  $29.55 $38.77 $45.35 $51.93
6,001 to 10,000 sa.ft. $35.65 $46.77 $54.70 $62.63
10,001 to 16,000 sq.ft. $43.95 $57.66 $67.44 $77.22
16,001 fo 25,000 sq.ft. $55.85 $73.27 $85.70 $98.13
Add, single

family unit $21.10 $27.68 $32.38 $37.08

Under Cal Water's proposal, rates for each vear would become effective on
Rate increases for 2007 and 2008 are derived using current inflation
factors. The actual 2007 and 2008 increases will be defermined using the latest
inflation factors availabie at the time the increases take effect. This means
that if inflation is greater than that assumed here, rates for 2007 and 2008 may
pe higher than shown in this notice.

A maiority of metered residential customers in the Marysville District have
5/8 x 3/4" meters. The average customer uses about 17 Ccf of water per month
and would see their monthly water bill increase by $6.74 or 30.7% from $21.97
at present rates to $28.70 in mid-2006, by an additional $4.88 or 17% 1o $33.59 in
mid-2007, and by an additional $4.88 or 14.5% fo $38.47 in mid-2008. The effect
on your water bill will vary depending on whether vou use more or less water
than these averages, or if you have a different size meter.

For a 6,000 square foot flat rate customer, the monthly water bill will increase
by $9.22 or 31.2% in mid-2006, by $6.58 or 17.0% in mid-2007. and by $6.58 or
14.5% in mid-2008.

The rates shown on vour monthly water bill may vary slightly from the exist-
ing rates shown above due to temporary surcredits or surcharges currently in
effect in your area.
An Administrative Law Judge from the California Public Utilities Com-
mission will conduct Public Participation Hearing sessions on October
28, 2005, at 2:00 PM and 7:00 p.m.,.in the Marysville City Hall Council
Chambers, 526 "C* Street, Marysville

The Public Utilities Commission encourages vou to attend these hearings and
express your views. If specialized accommodations are needed, such as sign
language or other interprefers, please contact the Commission's Public Advi-
sor's Office at (415) 703-2074, toll-free af 1-866-849-8390, TTY foli-free at 1-866-
836-7?25. or regular TTY at (415) 703-5282 at least 5 working days before the
event.

If vou cannot attend a Public Participgtion Hearing, vou may submit writfen
comments to: Public Advisor's Office; California Public Utilities Commission,
505 Van Ness Avenue, San Francisco, CA 94102, or by e-mail fo Public.advi-
sor@cpuc.ca.gov. You may also call the Commission af 866-849-8390 (toll
free). Please mention that vou are writing abouf Application 05-08-011. Your
comments will be circulated o the Commissioners and will become part of
;{he correspondence file available to the Commission as if decides this applica-
ion.

Evidentiary hearings devoted to analyzing the need for the requested rate in-
crease and ways of allocating any approved increases among different
classes of customers are scheduled fo begin in January 2006 at the Commis-
sion's Offices in San Francisco. :Please confirm the schedule by visiting the
Commission's website at www.cpuc.ca.gov, then clicking .on the Daily Calen-
dar link. These are fechnical hearings at which the Commission receives the
testimony of experts on both sides who have examined Cal Water's application
in great detail. Evidentiary.hearings are open to the public, but only those
presenting evidence or cross-examining witnesses may participate. For more

information abouf becoming a party and particieating in the evidentiary

hear-
ings, contact the Commission's Public Advisor af the address above. .

Parties at the evidentiary hearings may offer proposals thaf differ from those
requested by Cal Water. After considering all proposals and evidence pre-
sented during the formal hearing process, the Commission will issue o final
decision on Application 05-08-011 that may adopt all or part of Cal Water's pro-
posal, amend or modify it, or deny the application. The Commission's final
decision may be different from Cal Water's proposal.

A copy. of Cal Water's Application and further information may be obtained
from the company's local offices by calling (530) 742-6911. You may aiso con-
tact the company's headquarfers at 1720 North First Street, San Jose, Califor-
nic 95112-4598, or by calling (408) 367-8200.

CALIFORNIA WATER SERVICE COMPANY
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MARYSVI LLE, CALI FORNI A, OCTOBER 28, 2005 - 2:00 P.M
Xk ok x *
ADM NI STRATI VE LAW JUDGE MC VI CAR: Pl ease come to
order.

This is the time and place set by the
California Public Utilities Comm ssion for the public
participation hearing in Application 05-08-006 through
-013, the applications of California Water Service
Conpany for general rate increases at eight districts,
including Marysville district where we are today.

"' m Adm ni strative Law Judge Jim McVicar. The
Comm ssion has set this public participation hearing
t oday and another session this evening in this room at
7:00 to take statements fromthe public as to their
views of the conpany's service and the proposed rate
i ncreases. Also, the Comm ssion has received quite a
few letters, e-mails from custonmers throughout the eight
districts. Pl ease be assured that we are reading those.
Those will be available to ne and the Comm ssioners when
the Comm ssioners make their decision.

Everybody who would like to speak this
afternoon will get an opportunity to do so. So far we
only have one person signed up. In any case, | will not
adjourn this afternoon's session until at |east one hour
has passed, and that will be 3:00, in case anybody shows
up | ater expecting to be able to make a statement.

We have present this afternoon representatives

from both California Water Service Conmpany and from the
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Comm ssion's staff. "' m going to introduce each of
those in a monment.

The Comm ssion's staff's responsibility is to
audit the conmpany's showi ng and make an i ndependent
determ nati on of whether any increase is needed, and if
so, how much. First let's hear from Tom Smegal from
California Water Service Company. And he will explain
what it is the conpany is asking for and why they
believe it is needed. M . Snegal .

STATEMENT OF MR. SMEGAL
MR. SMEGAL: Thank you, your Honor.

My name is Thomas Smegal . | ' m manager of
rates for California Water Service Conpany. | first

want to introduce a couple of people here that are on

our |l ocal and technical staff. Sitting next to me is
Lee Sydell, our district manager for Marysville
district. He |lives and works here in town. In the back

is John Graham, our water quality manager for Cal Water.
He serves the regional area which includes this district
and ensures that the water quality provided to you neets
all applicable state and federal water quality

st andar ds.

Cal Water has asked for a rate increase in
this application of $592,959 or 31.2 percent. And that
increase would go into effect July 1st of 2006. W also
have requested an additional $423,200, which is about
17 percent, which would go into effect on July 1st of

2007; and the same amount, $423, 200, and that is
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14.5 percent, that would go into effect on July 1st of
2008. These rates that -- or the amount | quoted is Ca
Water's request to the Comm ssion. The anount of your
rate increase cannot be nmore than that. W are limted
by law with the amount that we can get as far as what we
ask for.

We have a process where Cal Water submts its
application, and the application contains our best guess
of expenses and capital investment that we are going to
be maki ng which we have made in the system over the |ast
three years and over the next three years. And those
conmbi ned generate summary of earnings. The summary of
earnings and all detailed information is actually
avai l able in the pink-covered book which is on the front
table. You are welcone to take a copy of that. And a
copy of the application is in the blue-covered fol der.
So, as | say, that is Cal Water's application.

The Office of Ratepayer Advocates -- they are
going to get into it in a nmoment -- is going to provide
additional information, make their own conclusions. So
the rate increase that you are going to receive at the
end of this process may not be the same as we have
request ed.

The reason for the rate increase request is
that Cal Water is required every three years to file for
a general rate case in each of its districts. So we
filed this in 2005 for rates in -- rates to be effective

in 2006. The |ast general rate case you had was
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effective in 2003, Septenber 2003.

The reason for the large increase in
Marysville has to do with capital investments that we
are making on the system We are building two new
500, 000 gallon storage tanks; those have booster
stations with them those are relatively expensive. We
are also drilling a new well. W are also proposing to
replace the customer and operations center that we have
in Marysville with a new facility. W are also over the
course of that time going to be replacing about
1400 feet of distribution main as part of an ongoing
program of replacing main. One additional thing we are
preparing and in the process now of conmpleting is a
treatment plant to treat for iron and Manganese here. I
believe that will be done either by the end of this year
or early next year.

Last thing | wanted to nmention is that Cal
Wat er has an obligation to the Department of Water
Resources to put out every five years an Urban Water
Management Plan for each of its districts. | have
copies of the draft of the Urban Water Management Pl an
on the front desk. This will be submtted to the
Depart ment of Water Resources at the end of the year.

If you have any comments on this plan, you are certainly
wel come to make them at this time, at this meeting. I n
addition to that you could wite to the company with
your coments once you get time to digest the plan. The

extra plans that are here will be available at the
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office for others that want to read them
That is all.
ALJ MC VI CAR: Thank you, M. Smegal.
| would |like next to introduce the two
representatives here today fromthe Comm ssion's Office
of Rat epayer Advocates that will be |ooking at the
company's application and the figures and auditing and
so on. There are two folks here. The first is Yoke
Chan who is the project manager. She is a senior
engi neer with the Comm ssion. She is a licensed
engi neer in California. She has working for her a
nunber of other analysts, CPAs, and so forth, financial
fol ks who are going to delve into these applications in
detail. And with her is the staff attorney assigned to
t he case, Jason Reiger.
Ms. Chan, would you like to explain to these
folks what it is ORA does?
STATEMENT OF MS. CHAN
MS. CHAN: Thank you for the introduction.

Good afternoon. My nanme is Yoke Chan. ' m
the project lead, and |I'm responsi ble for the
preparation and coordi nation of our report which will be
prepared by service staff menmbers, including some
engi neers and regul atory analysts. ORA's office at the
Comm ssion is to protect the custonmers to ensure that
the custonmers have safe and reliable service at
reasonabl e rates.

Cal Water has filed an application in August.
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Since then we have been reviewi ng the workpapers,
applications, and we have conducted field investigations
to check operations in the service area. W wil

prepare i ndependent estimtes of revenue, expenses,
income tax depreciation, ratebase and rate of return.

We may suggest a different amount than Cal Water is
proposi ng. Our report will be avail able by Decenber

19t h.

Pl ease feel free to discuss any issue with us.
Your comment is very important for us in preparing our
report and including those recomendation in our report.
Thank you for attending.

ALJ MC VI CAR: Thank you.

We al so have here this afternoon Judy Cooper
fromthe Comm ssion's Public Advisor's office. The
function of the Public Advisor's office is to assi st
menbers of the public, understand the Comm ssion's
procedures so that they can participate if they would
like to do so. | f you have any questions about getting
involved in the procedures to do that, Judy Cooper is
the person to talk to. She is also handling the sign-up
sheet today, if you decide that you would |ike to speak
after you hear the first speaker. In this case we wil
be fairly informal about it. But this evening's
session, what we would have fol ks doing is make sure
everybody signs up ahead of time and take the speakers
in the order they have signed up.

Let me note that we have a reporter here today
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to nmy right. And she will be taking down verbatim your
statements. So | would ask you to speak slowly enough
and clearly enough so that she can get an accurate
transcri pt. And then the transcript of your statenents
is available later to the Comm ssioners when they make
t heir deci sion.
| only have one speaker signed up, and that is
Susan Townsend. I|f you would come to the podium
pl ease, and make your statenent.
STATEMENT OF MS. TOWNSEND
MS. TOWNSEND: Thank you. Let nme apol ogize for ny

informal attire. |*ve had some health probl ems. I
wasn't sure | could be here today.

' m speaking in two capacities. The first
capacity is as a record attorney of Yuba/Sutter Legal
Center for Seniors. W are |located here in Marysville.
We provide free legal aid in the Yuba and Sutter
counties, including Marysville, as well as the Senior
| nformati on Resource Center for the two counties where
we guide seniors to resources and services that are
avail able to them

In | ooking at the one-page material that I
received in the mail, | noticed that there was sonme
mention that there m ght be provisions made for reduced
rates for |low-income persons or persons on a fixed
i ncone. | think that that is an absolute necessity in
t his plan. | encourage both. PG&E has t he CARE

program the | ocal garbage disposal offers a discount to
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| ow-i ncome seniors. And | think that is absolutely
somet hi ng that nmust be included in this plan.

The rate increases you are talking about, and
using nmyself as an exanple, because |'m also a resident
of the city of Marysville and also a customer of Cal
Wat er Service Conmpany, |I'mon a fixed rate. And with
the increase, when the 75 percent increase becomes
effective, | believe ny water bill will just be over
$70. Then the sewer bill on top of that. That is close
to $100 a month for utilities. That is going to be a
big chunk of fixed income among seniors, even if you
square it over three years. Therefore, we definitely
need to make some provisions for reduced rates for
| ow-i ncome persons, both elderly and nonelderly. I
think that is in keeping with what the PUC requires
other utilities to do.

The second issue | would like to bring up is |
| ooked briefly at the water management plan referred to
by Cal Water Services. For one, | don't feel this plan
does very much to pronote water conservation. For
persons |ike nyself who are on a fixed rate, there is no
incentive to use less water. And | think any plan that
increases rates should have sonme incentives in it to
reduce usage, because water in California is becom ng a
maj or issue due to population growth. Those of us who
live here in the north of the state know that the rains
that come through October and March, if they don't fill

up the reservoirs, we've got a problemin the summer.
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And | think it is a given in this time of increasingly
scarce resources, a plan to conserve and to encourage
people to conserve needs to be nmuch nore specific. | f
|'ve mssed something, |I'm sure that the company wil
correct ne.

But, as | said, on a flat rate | have no
incentive, other than my own personal concern about
waste, to save water. And havi ng taken great many steps
to conserve water including |ow-flow shower heads and

faucets, drip irrigation as opposed to sprinkler

systenms, drought resistant plants, et cetera. ' m sure
| use much | ess water than many people, but | get no
credit for it on a fixed rate. | think this plan should

have sonme built-in incentives for conserving water,
because otherwi se there is no incentive, and people do
respond to what is in their self-interest. If | can use
as much water as | want because |'ve got a flat rate for
the size of nmy lot, there is no self-interest to
conserve. | think that needs to be incorporated in any
rate pl an.

| would like -- and | have not had a chance to
read the Public Advisor's book either, but | would hope
after reviewing the information if | have nore coments
that | can submt themin witing within a time
deadl i ne?

ALJ MC VI CAR: You can submt it at any point.

Just write to the Public Advisor's office and indicate

you are making comments on this application and it wil
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get to the right folKks.

MS. TOWNSEND: Thank you very nuch. Does any one
of the presenters have any questions for nme?

ALJ MC VI CAR: If that conpl etes your statenment,
then what |'m going to do is |I'mgoing to take a recess
for alittle while since we don't have any nore
speakers. And | and the conmpany and the staff wll al
be available to chat with you, if anybody wants to chat
about this application or the Comm ssion's procedures
and so on. W will come back on the record later if
there are any other public comenters who show up and
woul d i ke to make a statenent.

We will be off the record for 15 m nutes.
(Recess taken)
ALJ MC VI CAR: Back on the record.
While we were off the record another gentl eman
i ndicated he would |like to make a statenent. You may
proceed.
STATEMENT OF MR. ROBI NSON
MR. ROBI NSON: My name is John Robi nson. ' ve

lived in Marysville for 30-sone-odd years. ' m here not
as a representative of any group or organization,

al though I'm begi nning to wonder, because as an adult
senior in retirement | need to get active again and

start working with organizations that protect what

little noney we have left. | ' m here al so because ny
wi fe drove ne out of the confortable chair I was in and
said if you don't say something, no one will understand
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where you are and what your circumstances are.

In our situation -- by the way, | want to say
first thank you, thank the Lord for the PUC. " m gl ad
there is an organization in our society that does

control organizations that are in a nonopoly at one

source or the other. | " m grateful for that. | heard
some clues that we will be getting some information
further when you all are through. ' m glad for that as
wel | . But the bottom |line of course is it is going to

tell us something when it is all settled and the
Comm ssi on has made a deci sion.

But for now | also want to say thank the Lord
for the Cal Water Service. | mean | wouldn't like to go
out to my own private well and be digging up water so |
can have it confortably in my hone. But | don't Iike
t he thought of getting partway through the shower and
wonder if |I'm going to have water to finish because of
the anxieties in the people's m nds about how nuch
Northern California water will be shipped south.

We have a growi ng popul ation in our state. It
is not going to stop. Although |I guess some recent
events did slow it down a little bit, and maybe people
that come to visit will |leave their noney and then go
hone. But nostly we have a growi ng state. And because
we have a growi ng state, then the popul ation inmpacts our
wat er supply.

Marysville is a little unique, though we've

got |l evees all the way around. And we are just us.
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There is not nmuch space to expand here. So whenever
costs go up or necessary additions need to be included,
it falls upon fewer people. W don't have a chance to
expand over the | evees and get a | arger popul ation that
will in turn help finance some of those things.

So | get a little anxious about what the next
10 years will bring. Maybe | won't be here tonorrow.
There is no guarantee that | have a life tonorrow. But
| know nmy kids are growing up in this town and they
never left. They tell me that they appreciate |living
here.

So | want to thank Cal Water Service because
we have had good water service. And | remenber a tine
when | paid $8 a month, and that is a long time ago, but
| never failed to have good service. Never . If I had a
problem they came and took care of the problem So
t hat we' ve always had an advant age. Maybe t he
nongrow ng popul ati on hel ped that, | don't know, a
| arger work crew and all those things.

But why I"'mreally here is because | see our
money dwi ndl i ng. In the face of the retirement that we
attempted to collect and continue to grow effectively,
|'"'mtrying not to be enotional here, we have so nuch to
live on but it gets to become a fixed income. There is
an awful lot to be said about |ow-income people, there
are -- low-income people who are near poverty |evel.
That is all right. | think people in that state need to

have hel p and should have support and encouragement.
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But at the same time when we | ook to see will | need
| ong-term special care, and the costs are going up, |
have no guarantee about nmy health. | f everything else
keeps going up and | say nothing about it, then at | east
| have cone here to say sonet hing.

| want you to know that | have no axe to
grind. Although I'm beginning to | ook around for a tax
group, taxpayer group, and some of those. And maybe if
| lend my additional voice to that, or funds or
what ever, that we will have sonme additional protection.
But as you've already heard, you have some protection.
There are people who do speak out.

| m not too carried away with putting limts

on the water in my toilet, if you will forgive ne. I
haven't gotten there yet. Maybe |' m not noderni zed
enough to do it. | think at the same time we should
preserve our natural resources. | "' m not against that.

At the same time | don't want to become an evangelist in
favor of confining the environment to the place where we
can't breathe or live anynore.

And |'m begi nning to wonder about we poor

ol der fol ks. | "' m not poor, but not rich either. ' m
headed toward poor with this many increases. " m

begi nning to wonder about the pressures that wll be put
on our lives as time goes on. Sonme people lead nme to

believe that they think it is wong for me to keep
br eat hi ng. "' m breathing their air; |I'mtaking their

space; |I'musing their resources. And yet we worked
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t hrough a |l ot of years to establish our retirement so
t hat we wouldn't be restricted and confined and in |ines
for |l ow-income care.

Now, once again, | want to say |low-inconme
peopl e need assistance. W should not neglect them
But at the same time some place in the m ddle. Sonme of
us need to be recognized that we have fixed incomes and

those fixed incomes are being reduced and in turn are

restricting the kind of life we would like to live.
Finally, | just got my wife to start

traveling, well, all the way up to Washi ngton and back.

| want you to know that that is a big trip for us. I n

sonme places they retire and go on Iong cruises and
around the world and so forth. W haven't done that as
much as we have interest in the world, interest to |earn
about the world.

So I"'monly here because |I'm concerned and
because nmy wife had the courage to drive ne out. And
because the only reason |I'm speaking is because nobody
is here, or hardly anyone else is here.

And | appreciate the Conm ssion. | appreciate
t he opportunity to speak. Thank you.

ALJ MC VI CAR: Thank you, sir. Anybody else? W
don't have anybody else, do we? W will be in recess
agai n.

(Recess taken)

ALJ MC VI CAR: Pl ease come to order. It is now

3:00. There are no additional menmbers of the public
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t hat have shown up. We are in recess until 7:00 p.m

this evening.

(Wher eupon, at the hour of 3:15 p.m,
a recess was taken until 7:00 p.m)
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AFTERNOON SESSION - 7:45 P. M
Xk ok x *
ALJ MC VI CAR: Pl ease come to order.

The time is 7:45. The staff and the conmpany
have been here since before 7:00, and no nmenbers of the
public are present. There was one reporter who did not
wi sh to participate. So we have zero attendance this
eveni ng. It is now 7:45. So we are going to adjourn.
We are adjourned.

(Wher eupon, at the hour of 7:45 p.m,

this matter having been continued to 7:0
p. m, Novenber 14, at Menl o Park,

California, the Comm ssion then
adj our ned.)
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