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The California Urban Water Conservation Council (CUWCC) was formed to assist water 
retailers in implementing an effective conservation program through Best Management Practices 
(BMPs). The CUWCC was formed in 1991 through a Memorandum of Understanding (MOU) 
regarding urban water conservation in California. The MOU included a list of urban BMPs to 
help define appropriate water conservation measures for urban water agencies. Agencies signing 
the MOU commit to implementing these BMPs. The CUWCC’s list of BMPs is updated 
periodically and incorporated in the Urban Water Management Planning Act.   
 
The City has initiated membership in the CUWCC in 2005, so no Annual Reports or BMP 
Coverage Reports are yet available to document the City’s compliance with BMPs. Listed in 
Table 3-1 are the recently updated BMPs, as outlined by the CUWCC, all of which have been 
implemented by the City either independently or in cooperation with IEUA. 
 

Table 3-1 
BMPs for Urban Water Conservation in California 

 
BMP # Description 

1 Water survey programs for single-family residential 
and multifamily residential customers 

2 Residential plumbing retrofit 
3 System water audits, leak detection, and repair 
4 Metering with commodity rates for all new connections 

and retrofit of existing connections 
5 Large landscape conservation programs and 

incentives 
6 High-efficiency washing machine rebate program 
7 Public information programs 
8 School education programs 
9 Conservation programs for commercial, industrial, and 

institutional accounts 
10 Wholesale agency programs 
11 Conservation pricing 
12 Water conservation coordinator 
13 Water waste prohibition 
14 Residential ultra-low-flush toilet replacement program 

3.1 Water Demand Management Measures  

The City is committed to water conservation as a method of reducing demands. Resolution No. 
96R-52 was passed in 1996, requesting a voluntary reduction in water use by all customers and 
committing the City to a water conservation plan. A copy of this resolution is provided in 
Appendix G. The following sections describe the City’s’ specific conservation program and 
effectiveness in more detail. 
 
BMP No. 1 (Water Survey Programs):  Resolution No. 95R-59 was passed in 1995 to conduct 
single family residential indoor and outdoor water surveys as part of a pilot project with the 
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Metropolitan Water District. This study was specifically intended to promote water conservation 
within the City’s service area. A copy of this resolution is provided in Appendix G. 
 
BMP No. 2 (Residential Plumbing Retrofit):  Beginning in 1996, the City offered a water 
conservation kit to residential customers, to retrofit residences with low flow shower heads and 
faucet aerators which can reduce the water used in sinks and showers by about 50 percent. 
 
BMP No. 3 (System Water Audits):  The City has administered a Landscape Water Audit 
Program. A large landscape audit program was conducted by IEUA, and it included eight 
residential properties and two institutional properties in The City.  Large landscape surveys have 
the potential to reduce demands of those users surveyed by 15 percent. 
 
BMP No. 4 (Metering With Commodity Rates):  Resolution No. 03R-33 was passed in 2003 
to establish commodity rates that promote water conservation through the implementation of a 
tiered rate structures. A copy of this resolution is provided in Appendix G. 
 
BMP No. 5 (Large Landscape Conservation Programs):  The City has a centralized irrigation 
system that saved approximately 142 million gallons in its first year; the centralized irrigation 
system allows the City to manage landscape irrigation water usage based on rainfall, 
temperature, humidity, and evaporation.   
 
BMP No. 6 (High-Efficiency Washing Machine Program):  Since 2002, in a partnership with 
other agencies, the City has been offering a high-efficiency washing machine rebate. This 
program provides $100 for the purchase and installation of a residential high-efficiency washing 
machine.   
 
BMP No. 7 (Public Information Programs):  The City is a member of the Water Education 
Water Awareness Committee, a coalition of 13 agencies whose mission is to promote the 
efficient use of water and increase public awareness of the importance of water in Southern 
California. The City partners with other agencies to conduct water conservation and awareness 
classes and workshops, and to provide conservation kiosks at local events. Also, refer to BMP 
No. 8 for a description of the annual Water Conservation Poster Contest.  
 
BMP No. 8 (School Education Programs):  The City conducts an annual Water Conservation 
Poster Contest for students grades K through 12 attending the City schools. The context 
promotes water awareness among children. Winning posters are then developed into the City 
water conservation street signs and are placed throughout the community; the signs then become 
part of the on-going water conservation public information campaign. The City has also 
administered a National Theatre for Children and Garden in Every School programs to raise 
water resource awareness among children. The Garden in Every School Program is a pilot 
program started in 2004-2005 to place a California native garden in elementary schools and train 
teachers to incorporate garden-based learning in their classrooms. 
 
BMP No. 9 (Conservation Programs for Institutional, Commercial, and Industrial 
Accounts):  Although this category only represents about 5 percent of the City’s water demand, 
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rebate programs are available for ultra-low-flush toilets, pressurized water brooms, and other 
water saving devices.   
 
BMP No. 10 (Wholesale Agency Programs):  The Metropolitan Water District changed their 
rate structure in 2003 according to a two-tiered system. The Inland Empire Utilities District as a 
member agency can purchase imported water up to an amount equal to a base allocation, which 
is Tier I. Any additional purchases will fall into Tier II, which as a significantly higher cost. For 
the Inland Empire Utilities District, the difference between the cost of Tier II imported water and 
the cost of implementing conservation measures is the value of conservation to the region. In 
2003-2004, IEUA began a program to provide financial assistance to each of its member retail 
agencies in an effort to support local implementation. IEUA provides an annual grant of $2,000 
to each agency for a BMP-related program or project. 
 
BMP No. 11 (Conservation Pricing):  IEUA collects revenue for regional conservation 
programs through an imported water surcharge to agencies, a retail meter charge, a property tax 
charge, various grants, and interest on Water Fund Reserves. 
 
BMP No. 12 (Water Conservation Coordinator):  The City has a Utilities Conservation 
Specialist to address utility conservation efforts and to represent the City on issues regarding 
water conservation and recycled water use.   
 
BMP No. 13 (Water Waste Prohibition):  Resolution No. 96R-52 requires all City landscape 
areas to be irrigated without water waste and prohibits large landscape areas from being installed 
during the peak period of high heat in July through August.   
 
BMP No. 14 (Residential Ultra-Low-Flush Toilet Replacement Program):  The City 
partnered with other member agencies to provide an ultra-low-flush toilet distribution and rebate 
program.   
 
Swimming Pool Cover Rebate:  In partnership with other agencies, the City has provided a 
swimming pool cover rebate to reduce high evaporation and water loss associated with 
swimming pools. This program is not expected to be continued because the participation and 
water savings were less than anticipated to justify the expenses. 

3.2 Effectiveness of Conservation Measures 

Water conservation is a well-established component of ensuring that there will be a reliable 
water supply in the future for the City’s increasing population. The Master Plan found that about 
one half of the residential water use results from landscape irrigation. Thus conservation efforts 
will continue to be focused on residential water use and in particular, efficient irrigation 
practices.   
 
The City is committed to promoting water conservation to reduce the consumption of potable 
water. In 2002, the City received the League of California Cities Helen Putnam Award for 
Excellence in Community Development and Public Involvement for its water conservation 
program. The effectiveness of the conservation program can also be seen by the relatively stable 
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consumption of potable water over the last five years despite significant population increases. 
The City is not able to quantify conservation savings attributed to various BMPs, but the 
implementation schedule for the BMPs is provided in Table 3-2. The table also includes the 
actual numbers of units installed or surveys conducted in FY 2005, where applicable. 
 

Table 3-2 
Implementation of Conservation BMPs for Chino Hills 

 
BMP Implementation BMP 

No.   20051 2010 2015 2020 2025 2030 
1 Residential Surveys No Possible Possible Possible Possible Possible 
2 Residential Retrofits Yes Yes Yes Yes Yes Yes 
3 System Water Audits Yes Yes Yes Yes Yes Yes 
4 Metering with Commodity 

Rates 
Yes Yes Yes Yes Yes Yes 

5 Large Landscape 
Conservation Programs 

10 Yes Yes Yes Yes Yes 

6 High-Efficiency Washing 
Machine Rebates 

307 Yes Yes Yes Yes Yes 

7 Public Information Programs Yes Yes Yes Yes Yes Yes 
8 School Education Programs Yes Yes Yes Yes Yes Yes 
9 Conservation for Commercial, 

Industrial, and Institutional 
0 Yes Yes Yes Yes Yes 

10 Wholesale Agency Programs Yes Yes Yes Yes Yes Yes 
11 Conservation Pricing Yes Yes Yes Yes Yes Yes 
12 Water Conservation 

Coordinator 
Yes Yes Yes Yes Yes Yes 

13 Water Waste Prohibition Yes Yes Yes Yes Yes Yes 
14 ULFT Incentives 79 Yes Yes Yes Yes Yes 
15 Swimming Pool Rebate 

Program 
18 No No No No No 

 1 Note that some programs indicate zero units installed; however, the BMP program is still in place. 
 

 


