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This Consumer Confidence Report will

provide you with a better understanding of the

quality of your drinking water. 

The Palmdale Water District is confident its

drinking water is of the highest quality. Included

in this Report are details about where your water

comes from, what it contains, and how it compares

to State standards. We are committed to providing

you with this information because informed

customers are our best allies. Take the time to

review this Consumer Confidence Report and

Water Quality Data Chart to become an informed

consumer.  The Water Quality Data Chart may

seem a little complicated but with a little

patience you can learn more about your water.

You’ll notice that water quality testing on

the Chart is divided into two standards –

Primary and Secondary.

Primary standardsare set to protect public

health from contaminants in water that may be

immediately harmful to humans or affect their

health if consumed for long periods of time. 

Secondary standardsgovern aesthetic

qualities of water such as taste, mineral content,

odor, color, and turbidity. 

Stringent water quality testing is performed

before the water is delivered to you, the consumer.

Last year, PWD tested more than 3,000 samples

for over 80 regulated contaminants. Only ten of

these regulated contaminants were detected with

detection levels under the Maximum Contaminant

Level allowed by the State.  

This Consumer Confidence Report is a

snapshot of last year’s water quality.  Please call

661-947-4111 x306 or x309 with any questions.

Attendance,
participation, questions,
and comments are
encouraged:

• Attend Board of

Directors’ meetings

the first and third

Monday of each

month.  Board

meetings start at

7:00 p.m. and are

held at the District

office, 2029 East

Avenue Q, Palmdale.

• Call 661-947-4111

with questions 

about the District 

or to file a water

quality complaint.

• Call 661-947-4111

x120 for information

on water conservation

or water education.

• Visit our web site 

at www.palmdale

water.org.

Questions or comments
on the contents of this
report are encouraged:

Call Gregory A. 

Dluzak,Production and

Control Superintendent,

661-947-4111 x306 

or Bo Labisi, Water

Quality Specialist,

661-947-4111 x309

Monday through Friday,

7:30 a.m. to 4:00 p.m.

PWD sources of  water supply

PWD obtains its water from one of three

sources or a combination of these sources. 

The first, which some of you may be

familiar with, is surface waterfrom the State

Water Project (California Aqueduct).  This water

source begins in Northern California.  Water

flows into the Delta near Sacramento and is

pumped traveling South to Palmdale Lake.  The

District is entitled to take 21,300 acre feet, or

6.9 billion gallons, of water each year from the

aqueduct into Palmdale Lake for treatment.  

The second source of surface wateris 

from the reservoir created by Littlerock Dam.

Littlerock Dam was originally built in 1922 and

was recently renovated to increase the storage

capacity of the reservoir to 3,500 acre feet, or

1.1 billion gallons, of water.  Littlerock Dam

Reservoir is fed by natural run-off from snow

packs in the local mountains and from rainfall.

The water is then transferred from Littlerock

Reservoir to Palmdale Lake for treatment

through a Ditch connecting the two reservoirs.  

A third source of water for the District’s

customers is ground water. Ground water

is pumped from the Antelope Valley ground

water basin through 24 wells. This water is

treated with chlorine and placed into the

distribution system.

All sources are constantly tested and treated

in compliance with all applicable regulations to

insure highwater quality and dependability of

the water system.  The Palmdale Water District

delivers approximately 60%surface water and

40% ground water to its consumers.

Attencion Residentes! Que no hablan Ingles: Este informe contiene informaciónmuy importante sobre su agua
potable. Tradúzcalo ó hable con alguien que lo entienda bien, ó para recibir una version en Español sobre este
informe, favor de llamar a la oficina de P.W.D. al teléfono 947-4111.



D e f i n i t i o n s

• Maximum Contaminant Level (MCL):
The highest level of a contaminant that
is allowed in drinking water.  Primary
MCLs are set as close to the PHGs (or
MCLGs) asis economically and
technologically feasible.Secondary
MCLs are set to protect the odor, taste,
and appearance of drinking water.

• Maximum Contaminant Level Goal
(MCLG): The level of a contaminant
in drinking waterbelow which there is
no known or expected risk to health.
MCLGs are set by the U.S. Environmental
Protection Agency (USEPA).

• Public Health Goal (PHG):
The level of a contaminant in drinking
water below which there is no known
or expected risk to health.  PHGs are
set by the California Environmental
Protection Agency (CEPA).

• Maximum Residual Disinfectant Level
(MRDL):A level of a disinfectant
added for water treatment that may 
not be exceeded at the consumer’s tap.

• Maximum Residual Disinfectant Level
Goal (MRDLG):EPA-established goal
for disinfectantsat levels at which no
known or anticipated adverse effects
on the health of persons occur and that
allow an adequate margin of safety.
MRDLGs are non-enforceable health
goals based only on health effects and
exposure information and do not

reflect the benefit of the addition 
of the chemicals for control of
waterborne microbial contaminants.

• Running Annual Average (RAA):
The running annual arithmetic
average, computed quarterly, of
quarterly arithmetic averages of 
all samples collected.

• Detection Limit for purposes of reporting
(DLR): The designated minimum level
at or above which any analytical
finding of a contaminant in drinking
water shall be reported to the
Department of Health Services.

• Unregulated Contaminant Monitoring
(UCMR): Unregulated contaminant
monitoring helps EPA and the
California Department of Health
Services to determine where certain
contaminantsoccur and whether the
contaminants need to be regulated.

• Treatment Technique (TT):
A required process intended to reduce the
level of a contaminant in drinking water.

• Regulatory Action Level (AL):
The concentration of a contaminant
which, if exceeded, triggers treatment
or other requirements which a water
system must follow.

• Primary Drinking Water Standard
(PDWS):MCLs and MRDLs for
contaminants that affect health along

with their monitoring and reporting
requirements and water treatment
requirements.

• Secondary Drinking Water Standard
(SDWS):MCLs for contaminants that
affect taste, odor, or appearance of the
drinking water.  Contaminants with SWDSs
do not affect the health at the MCLlevel.

Abbreviations used in 2004 Water
Quality Data Chart:

• ND:  Not detectable at testing limit
(DLR)

• NA: Not Applicable

• Nreg:  No regulation

• <  Less Than

• >  Greater Than

• pCi/L: picocuries per liter (a measure
of radiation)

Comparison examples for the
following measurements are
provided to help you better
understand theamount of chemical
contaminantsdetected in the water.

• ppm:  parts per million or milligrams
per liter (mg/L) = 1 drop in 10 gallons

• ppb:  parts per billion or micrograms
per liter (ug/L) = 1 drop in 10,000 gallons

• ppt:  parts per trillion or nanograms 
per liter (ng/L) = 1 drop in 100,000 gallons

•
The following definitions of key terms are provided to help you understand the data used in this report.

The Palmdale Water District’s Sanitary Survey, including 

a Source Water Assessment of surface waters, was updated in

2002 in compliance with State of California regulations.  

The assessment of surface water sources included Littlerock

Reservoir and Palmdale Lake. A Groundwater Assessment and

Protection Program was completed in January of 1999, and a

Wellhead Protection Plan was completed in November 2000.  

The District’s drinking water sources are considered most

vulnerable to the following activities:  illegal activities, such 

as unauthorized dumping; recreation; highways; railroads; and 

sewer collection systems. A comprehensive source water

protection program can prevent contaminants from entering the

public water supply, reduce treatment costs, and increase public

confidence in the quality, reliability and safety of drinking water.

You can help prevent water contamination and pollution by

properly disposing of trash and waste materials.  Remember,

anything you throw in the trash, dump on the ground, or pour down

the drain can eventually reach water sources and cause contamination.

The Sanitary Survey, Source Water Assessment, Groundwater

Assessment, and Wellhead Protection Plan are available for review

at the District’s office by calling Gregory Dluzak at 661-947-4111 x306.

Drinking Water Source Assessment and Protection Program



2 0 0 4  Wa t e r  Q u a l i t y  D a t a  C h a r t

The Water Quality Data chart lists all drinking water contaminants detected during the 2004 calendar year.  The presence of these contaminants in the

water does not necessarily indicate the water poses a health risk.  PWD tests for many contaminants in addition to those listed in the chart.  Test results for

these additional contaminants were all “None Detected (ND)” and are not required to be included in the chart. The state requires monitoring for certain

contaminants less than once per year because the concentrations of these contaminants do not vary significantly from year to year.  As a result, some of the

data, though representative of the water quality, is more than one year old. Unless otherwise noted, the data presented in this chart is from testing done

January 1 to December 31, 2004.

Sampled
01/07/2004
or Average

EffluentRange

TREATED SURFACE WATER GROUND WATER
SAMPLED IN 2004

Range

<0.2 - 8.8

N/A

N/A

N/A

ND - 3
ND - 107

0.129 -0.565

ND - 13.9
ND - 3139

ND - 4

10 - 190
<5
<1

4.6 - 53.9

ND
ND - 1130

17.3 - 84.4
20 - 190
130 - 390

227 - 664

7.9 - 8.6
20 - 221
90 - 210
19 - 66
8 - 59

ND - 2.0
2.0 - 18

N/A
N/A
ND
N/A

ND - 11.7
ND
ND

8.0 - 40

TYPICAL SOURCE OF CONTAMINANT

Soil Runoff

Naturally present in the environment

By-product of drinking water chlorination
By-product of drinking water chlorination

Drinking water disinfectant added for treatment

Various natural and manmade sources

Erosion of natural deposits, orchard runoff, glass & electronics wastes

Discharge of drilling wastes; discharge from metal refineries; erosion of natural deposits

Erosion of natural deposits, dental treatment, fertilizer & aluminum factories

Runoff from fertilizer use, leaching from septic tanks, natural deposits
Runoff from fertilizer use, leaching from septic tanks, natural deposits

Decay of natural and manmade deposits

Corrosion of home plumbing, industrial discharges, erosion of natural deposits

Corrosion of home plumbing, erosion of natural deposits, wood preservatives

Erosion of natural deposits, residue from water treatment
Naturally occurring organic materials
Naturally occurring organic materials
Runoff/leaching from natural deposits, seawater influence
Corrosion of home plumbing, erosion of natural deposits, wood preservatives
Leaching from natural deposits, industrial wastes
Runoff/leaching of natural deposits, industrial wastes
Runoff/leaching of natural deposits, industrial wastes, corrosion control
Runoff/leaching of natural deposits
Substances that form Ions when in water, seawater influence 

Leaching from natural deposits
Dissolved calcium, magnesium, stronium, ferrous iron & manganese
Dissolved as water passes through limestone deposits
Generally naturally-occurring salt present in water
Dissolved as water passes through limestone deposits
Leaching from natural deposits
Dissolved as water passes through magnesium-bearing minerals

Human and animal fecal waste
Human and animal fecal waste 
Leaking underground storage tanks and pipelines, 2-cycle engines
By-product of drinking water disinfection

Steel and pulp mill discharges, chrome plating, natural erosion
Aerospace industry - solid propellant for rockets, missiles and fireworks, industrial wastes
from matches, flares, pyrotechnics, ordnance and explosives manufacture
Industrial waste discharges, particularly from tallow manufacturing
Leaching from natural deposits, steel manufacturing, hazardous waste sites

EPA
(MCLG)

PHG
or

MRDLG

N/A

N/A

0

N/A

N/A

4

N/A

0.004
2000

1
45

Zero

N/A

2
0.17

600
N/A
Zero
250
0.17
300
250
5

N/A
N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A

Zero
N/A
13
N/A

N/A
6

N/A
N/A

Average

<0.2

N/A

N/A

N/A
N/A

N/A

N/A

ND
ND

0.229
3.91
881

ND

N/A
N/A

12.5
<5
<1

16.6
N/A
67

33.4

22
209
353

8.2
96
119
39
30
1.7
5.7

N/A
N/A
ND
N/A

4.17
ND
ND
19

DLR

N/A

N/A

0.5
N/A

N/A

0.3

2
100
0.1
2

400

3

5
0.05

50
N/A
1

N/A
50
100
0.5
50
N/A
N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
N/A
3
20

1
4

100
3

MCL or MRDL
(units)

TT = 1 NTU
Groundwater = 5NTU

TT = 95% of samples<0.3 NTU

<5.0%/month

80µg/L
60µg/L

4.0 (mg/L as Cl 2)

TT= ratio of actual TOC removal to
required TOC removal shall be > 1

50µg/L
1000µg/L

2mg/L
45mg/L

10000µg/L

15 pCi/l

Action Level
15µg/L

1.3mg/L

200µg/L
15 units
3 units

500mg/L
1000µg/L
300µg/L
500mg/L
5000µg/L
1000mg/L

1600 µmhos/cm

N/A (Units)
N/A(mg/L)
N/A(mg/L)
N/A(mg/L)
N/A(mg/L)
N/A(mg/L)
N/A(mg/L)

N/A (cysts/100L)
N/A (oocysts/100L)

13µg/L
N/A (µg/L)

No Standard(µg/L)
No Standard(µg/L)
No Standard(µg/L)
No Standard(µg/L)

PARAMETER

Primary Standards
Turbidity (Water Clarity)
Turbidity is a measure of the cloudiness of
the water. We measure it because it is a good
indicator of the effectiveness of our filtration
system.Treated Surface Water Range and
Average are of Daily Maximum

Dist. System Microbiological
Total Coliform Bacteria 
(% Positive/month)

Organic Chemicals

Disinfection Byproducts

TTHMs

HAA5

Disinfectant Residual

Chlorine Residual

Disinfectant Byproduct Precursors

Control of DBP Precursor 
(Total Organic Carbon, TOC)
Inorganic Chemicals
Arsenic
Barium
Fluoride
Nitrate (as N03)
Nitrate & Nitrite (as N)

Radioactivity
Gross Alpha Activity

Tap Monitoring Lead & Copper
Lead
Copper

Secondary Standards
Inorganic Chemicals
Aluminum
Color
Odor-Threshold
Chloride
Copper
Iron
Sulfate
Zinc
Total Dissolved Solids
Specific Conductance
Additional Constituents Analyzed

pH
Hardness
Alkalinity
Sodium
Calcium
Potassium
Magnesium
Special Testing
Giardia in Palmdale Lake
Cryptosporidium in Palmdale Lake
MTBE
Chlorate (Action Level=800µg/L)
UCMR
Chromium VI
Perchlorate
Boron (AL = 1,000 µg/L)
Vanadium (AL = 50µg/L)

SAMPLE*
FREQUENCY

Continuous/
Once in 

3yrs.

Weekly/N/A

Monthly/N/A
Quarterly/N/A

Weekly/N/A

Monthly/N/A

Yearly/Once in 3yrs.
Yearly/Once in 3yrs.

Quarterly/Quarterly
Quarterly/Quarterly
Quarterly/Quarterly

Once/9yrs.**

No. of samples in 2003

33
33

Monthly/Once in 3yrs.
Weekly/Once in 3yrs.
Weekly/Once in 3yrs.
Quarterly/Once in 3yrs.
Yearly/Once in 3yrs.
Yearly/Once in 3yrs.

Quarterly/Once in 3yrs.
Monthly/Once in 3yrs.
Yearly/Once in 3yrs.
Yearly/Once in 3yrs.

Continuous/Once in 3yrs.
Weekly/Once in 3yrs.
Weekly/Once in 3yrs.
Yearly/Once in 3yrs.
Yearly/Once in 3yrs.
Yearly/Once in 3yrs.
Yearly/Once in 3yrs.

Monthly/N/A
Monthly/N/A

Yearly/Once in 3yrs.
Yearly/N/A

Yearly/Yearly 
Quarterly 2002/ Quarterly 2002

Yearly/Once in 3yrs.
Yearly/Once in 3yrs.

0.045 - 0.233

N/A

N/A

All Sample Range

ND - 138
ND - 40

ND - 2.2

1.61 - 2.79

N/A
N/A

0.103 - 0.2
N/A
N/A

N/A

90th Percentile

<5
0.218

ND - 80
<5

1 - 1.4
64.0 - 70.8

N/A

N/A

40.0 - 58.1
ND - 790

N/A
N/A

7.1 - 7.8
91.0 - 158
80.2 - 130

N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A

Surface
Water/Groundwater

System RAA from Distribution System.
Highest Running Annual Average

65.5
17.0

No sites exceeded AL

0.072

100%

0.00%

2.13

ND
ND

0.134
ND
ND

ND

34
<5

1
67.4
ND
ND

51.6
333
300
515

7.3
130
93.3
53
27

3.00
13.0

ND
ND
ND

69.2

ND
ND
100
2

None
None

Average

Unregulated contaminant monitoring helps EPA and the California Department of Health Services to determine where certain contaminants occur and whether the contaminants need to be regulated.
*Wells are sampled once/3yrs except for Fluoride, Chloride, Nitrate, & Nitrite.
** Sampled between 2001 and 2004. Some Wells are sampled once/6yrs.

0.98



In the Primary Standards Inorganic Chemicals section of the chart for Nitrate as (NO3), surface water sample was ND.
In the groundwater column, the range of nitrate is None Detected (ND) to 13.9 ppm, and the average is 3.91 ppm.  The
State Department of Health Services requires annual sampling if all results are less than 50% of the MCL.  If the result
from any one source is greater than 50% of the MCL, then sampling must be done quarterly at that source.  The District
samples all its wells on a quarterly basis (4 times a year).  The numbers expressed on the chart are derived from quarterly
sampling of all District wells, except those that are out of service.

• Health effects of Nitrate:Nitrate in drinking water at levels above 45 ppm is a health risk for infants of less than six 
months of age.  Such nitrate levels in drinking water can interfere with the capacity of the infant’s blood to carry oxygen, 
resulting in a serious illness; symptoms include shortness of breath and blueness of the skin.  Nitrate levels above 45 ppm 
may also affect the ability of the blood to carry oxygen in other individuals, such as pregnant women and those with certain 
specific enzyme deficiencies.  If you are caring for an infant, or you are pregnant, you should ask advice from your health
care provider.  Nitrate levels may rise quickly for short periods of time because of rainfall or agricultural activity.

Nitrate

In the Primary Standards Inorganic Chemicals section of the chart for Arsenic, surface water sample was None
Detected (ND).  For groundwater samples (25 total), the range was None Detected to 3.0 ppb. Five other groundwater
sources made the range of 2.0 ppb to 3.0 ppb.  However, the average for all groundwater sources based on 2004 analysis
is less than the DLR of 2 ppb.

• Health effects of Arsenic:While your drinking water meets the current standard for arsenic, it does
contain low levels of arsenic.  The standard balances the current understanding of arsenic’s possible
health effects against the costs of removing arsenic from drinking water.  The California Department 
of Health Services continues to research the health effects of low levels of arsenic, which is a mineral
known to cause cancer in humans at high concentrations and is linked to other health effects such as skin
damage and circulatory problems.

Arsenic

Chlorine Residual RAA is the running annual arithmetic average, computed quarterly, of monthly averages of weekly
samples from 23 distribution system sites between January to December 2004.  Our maximum RAAin 2004 was 0.98 mg/L
compared to the Maximum Residual Disinfectant Level RAAof 4.00 mg/L.

Chlorine Residual

Total Organic Carbon (TOC) has no health effects.  However, TOC provides a medium for the formation of
disinfection byproducts.  TOC result is based on quarterly RAAof percent removal ratio.  Paired samples (one from source
and the other from treated water) are collected monthly.  The percent removal between source water and treated water is
divided by the required monthly TOC percent removal based on certain criteria which all public water systems must follow.
The quarterly RAAof these monthly results should be 1.00 or higher. Our lowest quarterly RAAin 2004 was 1.21.

Total Organic Carbon (TOC)

In the Primary Standards Inorganic Chemicals section of the chart for Barium, surface water sample was None
Detected (ND). In the groundwater column, the range of Barium is None Detected (ND) to 107 ppm, which is well
under the MCLof 2000 ppb.  Out of 23 wells tested, one well exceeded the DLR for barium.

• Health effects of Barium:Some people who drink water containing barium in excess of the MCLover many years 
may experience an increase in blood pressure.

Barium:



Lead and Copper

The tap samples for Lead and Copper were taken in the year 2003 (33 samples total).  The 90th percentile results of 
<5 ppb for lead and 218 ppb for copper are well within the AL of 15 ppb lead and the AL of 1,300 ppb for copper.  The
District is scheduled to draw new sample sets in the year 2006.

• Health effects of Lead:Infants and children who drink water containing lead in excess of the action level
may experience delays in their physical or mental development.  Children may show slight deficits in
attention span and learning abilities.  Adults who drink this water over many years may develop kidney
problems or high blood pressure. Infants and young children are typically more vulnerable to lead in
drinking water than the general population.  It is possible that lead levels at your home may be higher than at
other homes in the community as a result of materials used in your home’s plumbing.  If you are concerned
about elevated lead levels in your home’s water, you may wish to have your water tested and flush your tap
for 30 seconds to 2 minutes before using tap water.  Additional information is available from the Safe
Drinking Water Hotline (800-426-4791).

• Health effects of Copper:Copper is an essential nutrient, but some people who drink water containing
copper in excess of the action level over a relatively short amount of time may experience gastrointestinal
distress.  Some people who drink water containing copper in excess of the action level over many years may
suffer liver or kidney damage.  People with Wilson’s Disease should consult their personal doctor.

Educational Information and Possible Drinking Water Contaminants

Drinking water, including bottled water, may reasonably 
be expected to contain at least small amounts of some contaminants.
The presence of contaminants does not necessarily indicate that
water poses a health risk.  More information about contaminants
and potential health effects can be obtained by calling the EPA’s
Safe Drinking Water Hotline (1-800-426-4791).

Some people may be more vulnerable to contaminants in
drinking water than the general population.  Immuno-compromised
persons such as persons with cancer undergoing chemotherapy,
persons who have undergone organ transplants, people with
HIV/AIDS or other immune system disorders, some elderly, and
infants can be particularly at risk from infections.  These people
should seek advice about drinking water from their health care
providers.  USEPA/Centers for Disease Control (CDC)
guidelines on appropriate means to lessen the risk of infection
by Cryptosporidium and other microbial contaminants are
available from the Safe Drinking Water Hotline (1-800-426-
4791).  PWD tested for cryptosporidium monthly in 2004 and
results were “none detected.”

The sources of drinking water (both tap water and bottled
water) include rivers, lakes, streams, ponds, reservoirs, springs,
and wells.  As water travels over the surface of the land or through
the ground, it dissolves naturally-occurring minerals and, in
some cases, radioactive material, and can pick up substances
resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include:
Microbial Contaminants, such as viruses and bacteria, that may
come from sewage treatment plants, septic systems, agricultural
livestock operations, and wildlife.

Inorganic Contaminants, such as salts and metals, that can be
naturally-occurring or result from urban stormwater runoff,
industrial or domestic wastewater discharges, oil and gas production,
mining, or farming.

Pesticides and herbicides, which may come from a variety of
sources such as agriculture, urban stormwater runoff, and
residential uses.

Organic chemical contaminants, including synthetic and volatile
organic chemicals, that are byproducts of industrial processes
and petroleum production, and can also come from gas stations,
urban stormwater runoff, and septic systems.

Radioactive contaminants, which can be naturally-occurring or
be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, USEPA
and the California Department of Health Services (Department)
prescribe regulations that limit the amount of certain contaminants
in water provided by public water systems.  Department
regulations also establish limits for contaminants in bottled
water that must provide the same protection for public health.
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2004 Consumer Confidence Report

Be Wary of  Sol ic i tat ions to Test Your Water

It’s been brought to the Palmdale Water
District’s attention that, once again, solicitors
selling water purifying systems are making
their way through neighborhoods.  Typically,
residents are being asked to leave a water
sample in a ziplock baggie and fill in a
questionnaire.  Residents are then informed
that the water is not safe, and the solicitor
requests a meeting with the homeowner. This
is where the selling tactics begin to purchase a
supposed water purifying system at a price of
$1,200 to $5,000!

These companies DO NOTrepresent the
Palmdale Water District.  Your water is
completely safe to drink as indicated by the
contents of this Consumer Confidence Report.
Any information to the contrary is simply a
scare tactic by these solicitors for you to
purchase their system. If the water were not
safe to drink, the Palmdale Water District
would notify you according to state standards.

The Palmdale Water District does not 
ask individual residences for water samples.
We have 31 sampling stations throughout the
District.  Samples taken from our sampling
stations are done so in a sanitized environment.
A ziplock baggie is not a sanitized method for
collecting water samples and, quite likely, the
baggie is contaminated before you even fill it
with water.  Palmdale Water District employees
are also easily identified by uniforms and
company vehicles.   

If you wish to add a home (point of use)
treatment device for personal reasons to
remove chlorine taste or to soften the water,
visit the California Department of Health
Services web site at www.dhs.ca. gov/ps/dd
wem/technical /certification/devices.html for a
listing of certified devices. However, you must
remember that once installed even the best
treatment device must be properly maintained
to function properly.

Palmdale Water District...
dedicated to providing clean, pure...

ater system facilities to meet 
current and future needs, 

ttentive staff committed 
to customer satisfaction,

reatment and testing to
ensure high quality water, 

ducation on water 
conservation and safety,

eliable supply and 
reasonable rates.

M i s s i o n  
S t a t e m e n t
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Month/ Production Consumption Active Use per Conn.
Year (ac.-ft.) (ac.-ft.) Connections Month 12-Mo. Aver. 24-Mo. Aver. (gallons) ( gal/day/per.) ( 12 mo. Avr.)

Jan 93 715.9 776.5 9,566 (8.46) 8.47 9.18 11,901.60 107.84 192.48
Feb 93 662.9 676.7 11,832 (2.08) 8.47 8.88 10,305.53 103.39 192.56
Mar 93 1,012.1 621.2 9,472 38.62 8.36 8.94 9,502.06 86.10 192.05
Apr 93 1,444.5 1,045.8 11,584 27.60 8.95 9.88 16,185.28 151.55 191.77

May 93 1,937.5 1,323.3 9,494 31.70 8.56 9.63 20,458.62 185.38 194.68
Jun 93 2,040.3 1,870.3 11,614 8.33 8.47 9.54 28,874.32 270.36 195.65
Jul 93 2,373.7 1,864.2 9,485 21.46 7.37 8.94 28,792.42 260.90 197.00

Aug 93 2,416.0 2,540.9 11,624 (5.17) 7.27 9.07 39,225.41 355.43 198.23
Sep 93 2,071.4 1,906.5 9,515 7.96 6.35 8.00 29,390.02 275.19 200.70
Oct 93 1,607.6 2,121.3 11,618 (31.95) 6.94 8.31 32,710.60 296.40 200.17
Nov 93 1,198.2 1,274.1 9,503 (6.33) 6.19 7.34 19,657.87 184.06 201.91
Dec 93 866.0 1,140.0 11,582 (31.64) 6.21 7.52 17,618.90 159.65 202.60
Jan 94 919.3 856.2 9,462 6.86 6.46 7.45 13,258.50 120.14 203.02
Feb 94 748.9 721.3 11,098 3.69 7.06 7.75 11,432.48 114.69 204.04
Mar 94 1,177.4 916.9 10,092 22.13 7.25 7.79 14,100.63 127.77 204.99
Apr 94 1,606.3 1,285.0 11,795 20.00 6.49 7.68 19,132.18 179.14 208.46

May 94 1,904.7 1,472.9 15,644 22.67 6.03 7.26 17,492.53 158.50 210.76
Jun 94 2,382.8 2,187.1 21,514 8.21 5.07 6.73 33,127.98 310.19 208.52
Jul 94 2,815.8 2,304.7 20,861 18.15 5.12 6.20 36,002.01 326.22 211.84

Aug 94 2,767.4 2,705.0 21,404 2.25 5.01 6.09 41,183.18 373.17 217.28
Sep 94 2,311.3 2,330.0 20,839 (0.81) 5.85 6.09 36,435.65 341.16 218.76
Oct 94 1,777.1 1,953.2 20,898 (9.91) 4.88 5.85 30,457.17 275.98 224.26
Nov 94 1,215.4 1,412.6 21,131 (16.23) 6.49 6.35 21,784.45 203.97 222.56
Dec 94 992.4 1,113.1 20,747 (12.16) 5.89 6.04 17,483.42 158.42 224.22
Jan 95 815.7 942.9 21,208 (15.59) 6.60 6.53 14,488.17 131.28 224.11
Feb 95 963.5 746.4 20,991 22.53 5.71 6.35 11,587.40 116.25 225.04
Mar 95 1,084.3 924.4 21,217 14.75 6.56 6.89 14,197.88 128.65 225.17
Apr 95 1,600.8 1,041.7 21,137 34.93 6.10 6.29 16,060.05 150.37 225.24

May 95 2,009.6 1,480.0 21,327 26.35 7.26 6.67 22,614.11 204.91 222.85
Jun 95 2,380.4 1,915.4 21,431 19.53 7.69 6.44 29,124.91 272.71 226.72
Jul 95 2,894.6 2,283.4 21,391 21.12 8.99 7.12 34,785.51 315.20 223.59

Aug 95 2,994.9 2,534.2 21,384 15.38 9.44 7.28 38,618.86 349.94 222.67
Sep 95 2,633.2 2,614.9 21,441 0.69 11.23 8.61 39,742.72 372.12 220.74
Oct 95 2,097.3 2,205.3 21,159 (5.15) 11.23 8.14 33,964.10 307.76 223.32
Nov 95 1,551.5 1,748.3 21,474 (12.68) 11.38 9.01 26,530.81 248.42 225.97
Dec 95 1,206.9 1,409.1 21,510 (16.75) 11.21 8.65 21,347.59 193.44 229.67
Jan 96 1,101.6 1,101.3 21,261 0.03 10.74 8.75 16,879.88 137.16 232.59
Feb 96 943.2 904.3 21,411 4.12 11.16 8.56 13,763.32 123.82 233.08

% Water Loss Per Capita Water Use



Month/ Production Consumption Active Use per Conn.
Year (ac.-ft.) (ac.-ft.) Connections Month 12-Mo. Aver. 24-Mo. Aver. (gallons) ( gal/day/per.) ( 12 mo. Avr.)

% Water Loss Per Capita Water Use

Mar 96 1,263.0 897.5 21,253 28.94 10.38 8.55 13,761.37 111.82 233.71
Apr 96 1,902.9 1,283.9 21,331 32.53 11.21 8.78 19,614.06 164.69 232.30

May 96 2,429.6 1,863.5 21,369 23.30 11.32 9.40 28,417.95 230.91 233.50
Jun 96 2,745.6 2,266.1 21,353 17.46 11.27 9.59 34,583.40 290.37 235.66
Jul 96 3,129.9 2,668.1 21,495 14.75 11.16 10.15 40,449.41 328.67 237.14

Aug 96 2,986.5 2,773.5 21,578 7.13 10.43 9.97 41,885.58 340.34 238.26
Sep 96 2,549.8 2,633.1 21,501 (3.27) 9.40 10.26 39,907.66 335.08 237.46
Oct 96 2,076.2 2,163.3 21,520 (4.20) 9.01 10.06 32,758.35 266.18 234.37
Nov 96 1,304.9 1,756.2 21,463 (34.59) 9.10 10.19 26,664.35 223.88 230.91
Dec 96 1,080.4 1,146.9 21,341 (6.16) 8.12 9.61 17,512.91 142.30 228.86
Jan 97 964.4 857.4 19,322 11.09 8.74 9.71 14,460.35 117.50 224.60
Feb 97 1,083.8 831.9 21,378 23.24 9.25 10.19 12,680.94 110.14 222.96
Mar 97 1,702.4 1,095.0 21,423 35.68 10.10 10.24 16,656.41 135.34 221.82
Apr 97 1,862.5 1,555.6 21,381 16.48 10.93 11.06 23,709.23 199.07 223.78

May 97 2,480.8 1,755.6 21,474 29.23 9.64 10.46 26,641.59 216.48 226.65
Jun 97 2,542.4 2,277.7 21,453 10.41 10.28 10.77 34,598.40 290.50 225.45
Jul 97 2,905.1 2,442.7 21,347 15.92 9.47 10.31 37,289.01 302.99 225.46

Aug 97 2,912.6 2,594.0 21,406 10.94 9.56 10.00 39,489.53 320.87 223.32
Sep 97 2,352.5 2,504.9 21,323 (6.48) 10.04 9.72 38,281.56 321.42 221.69
Oct 97 1,944.5 2,164.5 21,418 (11.31) 9.83 9.41 32,932.61 267.59 220.56
Nov 97 1,364.4 1,736.0 21,178 (27.24) 9.31 9.21 26,712.36 224.29 220.67
Dec 97 1,036.7 1,226.5 21,416 (18.30) 9.63 8.87 18,662.19 151.64 220.71
Jan 98 992.2 912.5 21,297 8.03 9.12 8.93 13,962.46 113.45 221.49
Feb 98 810.3 883.7 21,202 (9.06) 8.99 9.12 13,582.37 122.19 221.15
Mar 98 1,077.2 804.1 21,189 25.35 7.67 8.90 12,366.51 100.48 222.15
Apr 98 1,266.4 913.6 21,285 27.86 6.39 8.74 13,987.17 117.44 219.25

May 98 1,710.9 1,262.2 21,237 26.23 6.78 8.28 19,367.90 157.37 212.44
Jun 98 2,273.4 1,633.2 21,272 28.16 5.70 8.15 25,019.50 210.07 207.52
Jul 98 2,930.7 2,238.6 21,393 23.61 7.60 8.60 34,100.30 277.08 200.82

Aug 98 2,872.7 2,605.8 21,347 9.29 8.70 9.16 39,779.11 323.22 198.66
Sep 98 2,213.4 2,465.6 21,536 (11.39) 8.46 9.30 37,308.27 313.25 198.85
Oct 98 1,942.5 2,169.0 21,569 (11.66) 8.03 8.99 32,770.05 266.27 198.17
Nov 98 1,376.7 1,672.0 21,546 (21.45) 8.00 8.70 25,287.55 212.32 198.06
Dec 98 1,159.5 1,289.2 21,563 (11.18) 8.37 9.04 19,482.52 158.30 197.07
Jan 99 1,182.7 1,103.5 21,530 6.70 8.61 8.88 16,702.28 135.71 197.62
Feb 99 1,010.9 1,041.7 21,595 (3.05) 8.53 8.77 15,719.44 141.41 199.48
Mar 99 1,431.3 1,129.2 21,676 21.11 8.65 8.14 16,976.00 137.94 201.08
Apr 99 1,488.8 1,596.1 21,672 (7.21) 8.65 7.49 24,000.46 201.52 204.20



Month/ Production Consumption Active Use per Conn.
Year (ac.-ft.) (ac.-ft.) Connections Month 12-Mo. Aver. 24-Mo. Aver. (gallons) ( gal/day/per.) ( 12 mo. Avr.)

% Water Loss Per Capita Water Use

May 99 2,095.0 1,580.1 21,765 24.58 6.43 6.60 23,657.75 192.23 211.21
Jun 99 2,465.7 2,031.3 21,909 17.62 6.61 6.17 30,213.36 253.68 214.11
Jul 99 2,931.4 2,805.6 21,964 4.29 5.63 6.58 41,625.73 338.23 217.75

Aug 99 2,879.6 2,755.6 21,999 4.31 3.07 5.79 40,818.26 331.67 222.84
Sep 99 2,558.5 2,579.2 22,140 (0.81) 2.43 5.34 37,962.36 318.74 223.54
Oct 99 2,283.0 2,263.1 22,208 0.87 3.42 5.62 33,208.22 269.83 224.00
Nov 99 1,652.0 1,873.8 22,250 (13.43) 4.45 6.13 27,444.16 230.43 224.30
Dec 99 1,417.8 1,465.9 22,295 (3.39) 4.71 6.43 21,425.58 174.09 225.81
Jan 00 1,231.5 1,267.0 22,313 (2.88) 5.01 6.70 18,504.61 150.36 227.12
Feb 00 1,081.0 1,040.0 22,335 3.79 4.51 6.40 15,173.82 131.80 228.34
Mar 00 1,432.0 951.4 22,490 33.56 4.80 6.62 13,785.46 112.01 227.54
Apr 00 1,913.5 1,689.3 22,406 11.72 5.56 7.03 24,569.14 206.29 225.38

May 00 2,534.3 1,869.4 22,526 26.24 6.84 6.65 27,043.67 219.74 225.78
Jun 00 3,017.8 2,524.1 22,632 16.36 7.34 6.99 36,343.58 305.15 228.07
Jul 00 3,273.1 3,106.5 22,701 5.09 7.41 6.57 44,593.74 362.34 232.36

Aug 00 3,271.5 2,776.7 22,779 15.13 7.47 5.42 39,722.55 322.76 234.37
Sep 00 2,715.6 2,864.5 22,703 (5.48) 8.80 5.85 41,115.78 345.22 233.63
Oct 00 2,245.3 2,250.3 22,751 (0.22) 8.25 6.00 32,231.59 261.90 235.84
Nov 00 1,763.4 1,711.0 22,742 2.97 8.17 6.42 24,517.66 205.86 235.18
Dec 00 1,422.1 1,303.3 22,756 8.36 9.19 7.08 18,663.05 151.65 233.13
Jan 01 1,149.4 1,271.6 22,802 (10.63) 9.84 7.54 18,173.22 147.67 231.26
Feb 01 1,002.5 1,026.7 22,768 (2.42) 9.53 7.14 14,695.10 132.20 231.03
Mar 01 1,365.2 847.0 22,795 37.96 9.31 7.16 12,108.24 98.38 231.07
Apr 01 1,774.1 1,492.4 22,761 15.88 9.48 7.60 21,366.90 179.40 229.93

May 01 2,636.8 1,894.9 22,939 28.14 9.76 8.35 26,919.45 218.73 227.69
Jun 01 3,087.2 2,774.1 22,893 10.14 10.02 8.71 39,488.16 331.55 227.61
Jul 01 3,190.9 2,988.6 23,014 6.34 9.29 8.36 42,318.10 343.85 229.81

Aug 01 3,208.1 2,840.6 23,149 11.46 9.46 8.47 39,987.60 324.92 228.26
Sep 01 2,803.5 3,016.7 23,007 (7.60) 8.98 8.89 42,728.13 358.76 228.44
Oct 01 2,285.6 2,103.2 23,036 7.98 8.70 8.48 29,751.91 241.75 229.57
Nov 01 1,530.9 1,974.8 23,208 (29.00) 9.42 8.79 27,728.78 232.82 227.89
Dec 01 1,208.0 1,111.5 23,186 7.99 7.55 8.38 15,622.22 126.94 230.14
Jan 02 1,203.5 1,097.0 23,065 8.85 7.53 8.70 15,499.03 125.94 228.08
Feb 02 1,145.5 1,284.8 23,201 (12.16) 8.42 8.98 18,045.81 162.34 226.27



Month/ Production Consumption Active Use per Conn.
Year (ac.-ft.) (ac.-ft.) Connections Month 12-Mo. Aver. 24-Mo. Aver. (gallons) ( gal/day/per.) ( 12 mo. Avr.)

% Water Loss Per Capita Water Use

Mar 02 1,579.0 1,204.9 23,236 23.69 7.92 8.62 16,897.51 137.30 228.78
Apr 02 2,034.0 1,567.0 23,336 22.96 7.29 8.38 21,881.74 183.73 232.03

May 02 2,470.8 2,007.0 23,336 18.77 7.93 8.84 28,026.34 227.73 232.39
Jun 02 2,928.3 2,543.1 23,406 13.16 6.90 8.46 35,406.14 297.28 233.13
Jul 02 3,344.9 2,855.2 23,262 14.64 7.23 8.26 39,997.18 325.00 230.28

Aug 02 3,254.9 3,214.8 23,358 1.23 8.30 8.88 44,849.65 364.42 228.71
Sep 02 2,735.7 2,838.4 23,501 (3.75) 7.02 7.99 39,357.60 330.46 232.00
Oct 02 2,238.9 2,430.7 23,475 (8.57) 7.46 8.08 33,742.05 283.31 229.64
Nov 02 1,567.8 1,470.5 23,249 6.21 6.02 7.72 20,611.16 173.06 233.10
Dec 02 1,164.7 1,259.5 23,305 (8.14) 8.12 7.84 17,611.09 147.87 228.12
Jan 03 1,276.2 1,243.0 23,338 2.60 7.38 7.46 17,356.21 141.03 229.87
Feb 03 1,081.6 1,279.9 23,347 (18.33) 7.08 7.74 17,864.57 160.71 231.13
Mar 03 1,407.2 1,034.6 23,396 26.48 6.87 7.39 14,410.48 117.09 230.99
Apr 03 1,646.0 1,618.9 23,403 1.65 6.91 7.10 22,542.19 189.27 229.31

May 03 2,178.4 1,673.5 23,419 23.18 5.26 6.62 23,286.54 189.21 229.77
Jun 03 2,763.3 2,507.9 23,436 9.24 5.49 6.21 34,871.79 292.79 226.56
Jul 03 3,252.0 3,195.0 23,444 1.75 5.00 6.13 44,411.02 360.86 226.19

Aug 03 3,123.2 2,786.6 23,456 10.78 3.26 5.84 38,714.01 314.57 229.17
Sep 03 2,697.6 2,841.9 23,468 (5.35) 4.49 5.79 39,462.38 331.34 225.02
Oct 03 2,473.4 2,700.9 23,476 (9.20) 4.32 5.94 37,491.01 304.63 225.09
Nov 03 1,599.6 1,829.2 23,601 (14.35) 4.14 5.10 25,256.66 212.06 226.87
Dec 03 1,412.9 1,218.0 23,681 13.79 2.81 5.52 16,760.80 136.19 230.12
Jan 04 1,339.1 1,390.1 23,707 (3.81) 3.94 5.69 19,108.35 155.26 229.15
Feb 04 1,155.7 1,080.2 23,718 6.54 3.59 5.36 14,840.81 133.51 230.33
Mar 04 1,743.6 1,070.8 23,919 38.59 4.68 5.79 14,588.17 118.54 228.07
Apr 04 2,117.0 1,895.3 23,948 10.47 5.80 6.35 25,789.75 216.54 228.19

May 04 2,789.0 2,283.1 24,221 18.14 6.45 5.86 30,717.11 249.59 230.46
Jun 04 2,891.5 2,560.4 24,412 11.45 6.30 5.91 34,177.89 286.97 235.49
Jul 04 3,303.6 2,728.2 24,330 17.42 6.55 5.81 36,540.56 296.91 235.00

Aug 04 3,417.5 3,127.7 24,220 8.48 8.49 5.98 42,082.74 341.94 229.68
Sep 04 2,870.0 3,045.5 24,259 (6.11) 8.22 6.45 40,909.68 343.49 231.96
Oct 04 2,153.2 2,385.8 24,275 (10.80) 8.05 6.29 32,027.18 260.24 232.97
Nov 04 1,449.3 1,416.1 24,400 2.29 8.13 6.22 18,912.62 158.80 229.27
Dec 04 1,416.6 1,245.5 24,418 12.08 9.16 6.11 16,622.45 135.07 224.83
Jan 05 1,134.3 1,219.2 24,407 (7.48) 9.07 6.59 16,278.26 132.27 224.74
Feb 05 1,152.9 907.7 24,470 21.27 9.01 6.38 12,088.04 108.74 222.82
Mar 05 1,421.9 950.5 24,482 33.16 9.66 7.23 12,651.15 102.80 220.76
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Atencion residentes que no hablan Ingles:  Para recibir una version en Español 
sobre las noticias del agua o para cualquier pregunta o duda acerca del agua, 
de las reglas de la compañia o de su estado de cuenta, favor de llamar a la 
oficina de P.W.D. al teléfono 947-4111.

Online Payments: Pay “Online” Instead of “In Line”

Keeping You 
Informed

▼

The following is an
update of PWD projects.
Call 947-4111 x118 if you
have any questions about
these projects.  
2850’ Water Service Zone
Improvements. The 24”
transmission main, 45th Street
Booster Station, and 4MG
Tank at Avenue T-8 and 50th
Street East are now complete
and will increase reliability of
the water supply in this water
pressure service zone area.
Water Treatment Plant Phase
I Upgrades. Upgrades are
needed to continue meeting
more stringent water quality
regulations.  Phase I improve-
ments are expected to be
complete by spring of 2006.
Hydro-Electric Generator 
at Palmdale Lake. This
project will offset electricity
costs at the 6MG clearwell
and booster station near
Avenue S and Sierra Highway.
The generator was  factory
tested September 12 in France
and will be shipped to PWD
by the end of September for
installation.
11th Street East Mainline
Replacement Between Ave. Q
and Ave. R. This project will
be advertised for bids early
October, 2005 with
construction expected to
begin by December, 2005.
16” Transmission Main in
Ave. R-12 east of 47th Street
East. This project is
expected to be advertised
for bids in early October,
2005 with construction
expected to begin in
December, 2005.
((22))  44  MMiilllliioonn  GGaalllloonn  WWaatteerr
SSttoorraaggee  TTaannkkss.. One tank will
be located at Avenue T-8 and
50th Street East and the
other at the 45th Street Tank
Site.  Construction is
expected to begin in
November, 2005.

online payment feature is now fully
functional. You can use your Visa
or MasterCard debit or credit 
card to take advantage of this
convenient payment option. 
Simply sign up for “Online Account
Access” and transform your
computer into a virtual 24/7 visit
of PWD’s office!

To sign up, visit www.palmdale
water.org.  Under “Information
Services” click on “Customer
Service,” click “Online Account
Access,” then click on “Sign up.”
Complete and submit the Account
Access Registration form.  Within
24 – 72 hours, depending on when
you register, you’ll receive an email
notice from PWD that your
registration is complete, and your
online account is ready for you 
to access. 

You can now make online payments within a
secure environment, check account
balances, view billing histories,
request billing information updates,
initiate turn-on and turn-off requests,
and view a detailed explanation of
your water billing statement.  All
online payments will be applied
towards your account the next
business day, excluding weekends
and holidays.

If you don’t have access to the
internet, you can still take advantage
of the Visa or MasterCard debit or
credit card payment method. Simply
call PWD at 947-4111 during our
normal business hours of Monday –
Friday, 8 am to 5 pm. A customer
service representative can process
your payment over the phone.  Due
to a short staff during the lunch

hours of 11:30 am to 1:30 pm, you may
experience extended on hold wait times.

PWD’S

New “Don’t Waste Water” Hotline
he Palmdale Water District now has an

active number (661-456-1099) for its customers
to call when they see water being wasted due to:
visible lawn over-
watering practices,
broken sprinkler
heads or incorrectly
directed sprinkler
heads, and broken
pipes leading to
street run off.

The Hotline is
consistent with the District’s “No Water Waste
Policy,” which helps prevent continued and
unreasonable use of water.  You can also call the
District’s number: 947-4111, extension #6.

Conservation (using water wisely) is a 
year-round effort for all of us.  For a copy of 
the Water Waste Policy and conservation tips,
call Claudette @ 947-4111 x120.  The Hotline 
can be a valuable tool protecting our water 
from polluted run off and waste when used 
with discretion.  Unnecessary wasted water
leading to street run off is the main concern.  

When calling the
Hotline, please give
accurate information,
your name and
telephone number,
and the location and
type of incident that
has occurred.

T

▼
▼

▼
▼

▼



ften posing as Palmdale Water District employees, solicitors
selling water purifying systems continue to approach PWD
customers. They may ask to enter your home to check or test the
quality of your water or leave a plastic bag or container on your
porch requesting a water sample. The solicitors then inform you
that your water is not safe to drink or has high chemical levels
and urge you to purchase their water filtering or water softening
system.  Be advised that these companies do not represent the
Palmdale Water District.

Be assured that the water delivered to you by PWD is of the
highest quality.  It is completely safe to drink.  Any information
to the contrary is simply a scare tactic by these solicitors for you
to purchase their system.  

PWD employees will not approach a customer unexpectedly
asking to test your water or to enter your home. We have 31
sample stations at various points throughout the District for
testing and assuring water quality.  

Always ask for identification from anyone requesting to
enter your home.  PWD field employees are easily identified by
uniformed orange shirts bearing the PWD logo.  They drive
District vehicles also identified by the District’s logo and carry a
PWD identification card, not just a paper business card.

If you are concerned with chlorine taste or with the
hardness of the water and wish to purchase a home (point of use)
treatment device, visit the California Department of Health
Services’ web site at www.dhs.ca.gove/ps/ddwem/technical/
certification/devices.html for a listing of certified devices.

Beware of Imposters
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Water Watch… raising awareness of water consumption

2004 2005 As the weather 

cools, remember to 

re-set sprinkler

timers and cut back

on outside watering.

Thanks for using

water wisely!

Look What’s Coming...
Teachers and parents:

Don’t miss the 2006 Landscape-in-a-box
Contest for 4th – 8th grade classes.
Prizes for students and classrooms.

Materials will be ready
February 17, 2006.

Call Claudette 947-4111 x120.  
Need a science project?  

Use your landscape-in-a-box!
FREE Landscape Workshop

at the District office in October.  Brad &
Cindy, from Green Bee Nursery, will be on
hand to help with landscape designs and
questions.  Call Linda 947-4111 x101 

for date and more information.

he disaster caused by Hurricane Katrina heightens the
importance of safe drinking water.  As you are aware, it can
mean the difference between life and death.
The most effective way for people to 
assist in the relief effort is to send cash
contributions to relief funds established 
by state governments in the disaster area.
Through the American Water Works
Association’s (AWWA) web site, the
Palmdale Water District found the
following relief funds:
• Alabama Governor’s Emergency 
Relief Fund, 1-877-273-5018,
www.servealabama.gov; Mail
checks/money orders to: Alabama
Governor’s Emergency Relief Fund, P.O. 
Box 1523, Montgomery, AL 36102

• Louisiana Disaster Recovery Foundation, 1-877-HELPLA1,
www.louisiana.gov; Mail checks/money orders to: Louisiana

Disaster Recovery Foundation, 1201
North Third Street, Suite 7-240, P.O.
Box 94095, Baton Rouge, LA 70804-9095
• Mississippi Hurricane Recovery
Fund, 1-866-230-8903, www.mississippi
recovery.com; Mail checks/money
orders to: Mississippi Hurricane
Recovery Fund, P.O. Box 3562,
Jackson, MS 39207
You can find more information at
awwa.org, Hurricane Help Center or
usafreedomcorps.gov.  You can also
log on to palmdalewater.org for links
to more Katrina help sites. 

T
Hurricane Katrina Help

(Photo: FoxNews.com) Sept. 2: Sailors and Marines
load a MH-60 Sea Hawk helicopter with water in
the Gulf of Mexico.
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AUTUMN JOY SEDUM: This is an outstanding landscape border plant with long-lasting flowers.  It grows
from early spring to late fall. As the season gets cooler, the flowers turn to a rich burgundy. If you have a
place in the yard that doesn’t get much water, this is the plant for you.  Place in full sun, 18-inches apart.
Autumn Joy is drought-tolerant and attracts butterflies.  It is hardy to -40 degrees.

Recommended Plant of the Season

By the end of October it will be getting cooler.  One of the first things to remember as the season changes is to adjust your
irrigation system.  A good way to adjust your system is to start by turning off one watering day for a week and then another gradually
always watching to see if plants are staying healthy.

rWhat to Do in Octoberr

r PLANT: Bulbs, anemones, daffodils, or ranunculus.  You can
buy hyacinth or tulip bulbs, but put them in the refrigerator 4 – 6
weeks before planting.
r PLANT: Natives.  Native shrubs like ceanothus and toyon
make great choices for erosion control on slopes.  Check for sales
at this time of year.
r MAINTENANCE: Divide perennials; dig up agapanthus,
daylilies, Shasta daisies, and other overcrowded perennials.
r FEED ROSES: Give roses one last feeding early this month.
Some gardeners sprinkle a handful of Epsom salts, about 1/4 cup
per mature plant.  The salts help roses absorb nutrients from
alkaline soils.

r REJUVENATE LAWNS: If you have a cool season grass, such
as fescue, this is the time to rake out thatch.  If you have a warm
season grass, such as Bermuda that goes brown in winter, over-
seed it with ryegrass.  Before over-seeding, cut grass short,
mulch with a fine grain soil amendment, and keep the ground
damp until seeds sprout.
r MANAGE PESTS: Aphids and whiteflies multiply when
temperatures cool.  Use a spray mixture of water and dish soap.
Make sure you spray under and over the leaves.

Time to Plant and Redesign...But Don’t Want to Start Over?
n old landscape can easily be renovated in stages to make it

less thirsty and more maintenance free.
Assessing what’s there. Before

making changes, take a look at what
features of your landscape could work
better in function or design.  What are
the weaknesses, dry spots, tired or old
plants?  Identify existing plants which
are low water consumers or are mixed
with thirsty plants.  Isolate plants you
want to keep and work a new design
around them.

Zoning your landscape. First,
sketch on paper the existing zones; mark any rearrangements
you wish to make.  You can uproot, transplant, or regroup
plantings gradually.  By organizing your yard into zones, you
can give each area the appropriate amount of water and avoid
over-watering and run off.  Divide your plants into three (3)
zones:  a low-water-use zone, a moderate-water-use zone, and a
high-water-use zone.

Targeting areas for improvement. You may need to devise a
long-range plan if you want to make extensive changes so you
should try to put your money and time where you’ll see water
saving results first.  One way is to remove thirsty plants from a
water thirsty bed.  Or you could eliminate your thirsty lawn and
put in ground cover.

Limiting turf areas. No matter where you live, lawn requires
constant upkeep—mowing, weeding, fertilizing,
and lots of water.  It makes perfectly good sense
in arid areas to make practical-sized turf areas.
Most family activities can be designed around
600 – 800 sq. ft. of turf.

Plan turf areas with these guidelines in mind.
••  Choose grass type carefully, newer
grass types are hardy and use less
water.
••  Place yard where it will be most
useful.  If front yard is never used,
consider ground cover or other
plantings.
••  Edge the lawn’s perimeters with wood
or masonry strips for easier mowing.
••  Avoid planting low-water-use trees or

shrubs in water-guzzling turf areas.
••  The physical layout of the turf should be shaped to mow and
irrigate easily.
••  Place annuals or vegetables near turf areas so they will benefit
from extra water applied in the area.
••  Don’t place grass on slopes where water will run off and soil will
erode.

How do you want your
front yard to look? A lot
of grass and no character
or practical turf areas and
lush vegetation?

A
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WaterNewsis a publication of the Palmdale Water District.
Call 661-947-4111 x103, email WaterNews@palmdalewater.org, 

or write to PWD, ATTN: Water News, 2029 E. Ave. Q, Palmdale, CA 93550 
with questions or for general District information. 

Why is my water pressure so low?
Normal water pressure varies from 40 to 
120 pounds per square inch (psi) due to our

different service elevation zones. If your water
pressure is lower than 40 psi, you may have a
faulty water pressure regulator or it may need
adjusting.  Water pressure regulators reduce the
water pressure coming into your house when the
water pressure in the street main line is above 80
psi.  When a pressure regulator is faulty, you can
experience either too much or too little water
pressure.  Water pressure regulators are typically
located on the customer’s side of the water meter.
Any repairs or adjustments are the responsibility
of the property owner.

A home filtration or water softening system
can also create low water pressure.  These
systems require regular maintenance. Dirty filters
or clogged systems can result in low water pressure
or no water at all.  Most home filtration or water
softening systems have a bypass switch.  This
allows you to completely bypass your system to
see if it is the source of your low water pressure.

Ask Us!
Q.Q. 

A.
▼ PWD Board Meetings:
Board of Director meetings
are held the 1st and 3rd
Monday of each month at
7:00 p.m. Meetings are
held at the District office
at 2029 E. Ave. Q, Palmdale
and are open to the public.

▼ PWD Holiday Closures:
PWD offices will be
closed Friday, November
11, to observe Veteran’s
Day; Thursday, November
24, and Friday, November
25, to observe Thanksgiving;
Friday, December 23, and
Monday, December 26,
for Christmas; and
Friday, December 30, and
Monday, January 2, 2006,
for New Year’s.  Making
note of these closures
can help you avoid any
inconvenience.

Now Let Us Ask You!

❖Community Corner Call 267-5112 with any questions.

FFaallll  FFeessttiivvaall:: Oct. 8, 9 am – 8 pm; Oct. 9, 10 am – 6 pm
@ Marie Kerr Park, 39700 30th St. E., Palmdale.
PPaallmmddaallee  CChhaammbbeerr  ooff  CCoommmmeerrccee  HHoolliiddaayy  PPaarraaddee::    
Dec. 10, 10 am on Palmdale Blvd. starting at 20th St. E.
ending at Poncitlan Square @ 9th St. E. Enjoy the
festival at Poncitlan Square after the parade.

What is the telephone number for PWD’s new 
“Don’t Waste Water Hotline”? 
The answer is somewhere in this issue of 

Water News.  Call Dawn at 947-4111 x103, email
WaterNews@palmdalewater.org, or write to PWD
with your answer. Ten prize winners will be randomly
selected from the first 30 correct responses. (One
prize winner per household. Employees of the
Palmdale Water District and their families are not
eligible to win.)

“Spray, rotary, and bubbler” is the correct answer
to last issue’s question:  “What are the basic categories
for sprinkler heads?” Congratulations to our winners!
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