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APPENDIX C

CITY OF RED BLUFF

ORDINANCE NO. 961

WATER CONSERVATION ORDINANCE


The City Council of the City of Red Bluff hereby ordains that Section 24.19, Chapter 24, Article I of the Red Bluff Municipal Code is amended in its entirety to read as follows:

24.19

Intent
It is the intent of the City of Red Bluff to encourage the conservation of the city's water supply for the greatest public benefit to minimize the wasteful use of water and to make provisions for emergency rationing of water when necessary.

24.19.1 Declaration of Water Shortage Emergency

The Director of Public Works, with the concurrence of the City Manager, may declare a Stage Two, Stage Three or Stage Four water system operation for water conservation and rationing for a period not to exceed ten (10) calendar days.  Any such declared stage to be extended beyond ten (10) days must be done by action of the city council.

24.19.2 Conservation and Rationing Stages

The City Council of the City of Red Bluff is vested with the authority to invoke the various "stages" of action described in the City's Water Shortage Contingency Plan, based upon the recommendation of the Director of Public Works.

The City developed a four stage rationing plan to invoke during declared water shortages.  The action stages and trigger levels have been developed to implement the Water Shortage Contingency Plan.  The rationing plan includes voluntary and mandatory rationing, depending on the causes, severity, and anticipated duration of the water supply shortage.  The rationing stages are triggered by water levels in the City's Village Drive and Mendenhall Road storage facilities.

Unforeseeable circumstances may cause declaration of a higher action stage or postponement of an action stage other than when trigger levels occur.  The Director of Public Works will determine the action stage.  All restrictions under each applicable action stage will be implemented immediately upon declaration of such stage.  Lifting of an emergency action stage and resumption to the normal operating stage will be determined by the Director of Public Works based on current conditions affecting the water supply.  The rationing stages are described in detail below.

Stage 1 – Voluntary Conservation Measures.  Voluntary compliance with conservation measures.

The City may initiate a water conservation program to provide public information on ways to reduce water use.  Water customers and the community will be made aware of the emergency action stages and restrictions under the Water Shortage Contingency Plan.

Customers are encouraged to reduce water usage by taking the following voluntary water conservation measures:

1. Refrain from landscape watering between the hours of 10:00am and 6:00pm;

2. Refrain from allowing water run off from any lawns, landscapes, or garden into adjoining streets, gutters, sidewalks, parking lot or alley;

3. Refrain from hosing or washing sidewalks, walkways, driveways, parking lots, or other hard surfaced areas;

4. Refrain from washing cars, boats, trailers, or other vehicles except by hose with a shutoff nozzle and bucket;

5. Equip any hose with a shutoff nozzle and bucket;

6. Promptly repair all leaks in plumbing fixtures, water lines, and sprinkler systems;

7. Equip ornamental fountains, ponds or lakes with a water recycling system;

8. Equip commercial car washes with a water recycling system;

9. Refrain from filling or refilling a swimming pool, spa, or hot tub;

10. Install low flow shower heads, low flush water closets, and faucet aerators;

11. Operators of restaurants provide on each table a notice of water emergency and refrain from serving drinking water except upon specific request of a customer;

12. Operators of hotels and motels provide in each room a notice of water emergency.

This will be the normal operating stage for the water system.

Stage II – Mandatory Conservation Measures.  Mandatory implementation of conservation measures.

Customers shall comply with all provisions of Stage I measures 1. – 12, plus the following.

Customers will be notified via news media and other methods of this stage of water shortage emergency and implementation of mandatory conservation measures.

Industrial water users will be specifically notified via telephone and City staff will make every attempt to keep them informed of the status of the water emergency so they can prepare for a possible shutdown of production.

Stage III – Serious Water Shortage.  Mandatory Reduction

Customers will be notified via news media and other methods of this stage of water shortage emergency.  Industrial users will be notified specifically via telephone and will be asked to voluntarily shutdown production during a Stage III water emergency.

City staff will make every attempt to keep the industrial users informed of the status of a water emergency prior to the declaration of a Stage III water emergency so they can prepare for a possible shutdown of production.

The following water uses will be prohibited for all water users:

1. Landscape irrigation or watering of lawns or gardens;

2. Washing of cars, boats, trailers or other vehicles;

3. Washing down of driveways, sidewalks, buildings, windows, or any outdoor surface;

4. Filling of swimming pools, spas, or hot tubs;

5. Serving of drinking water at restaurants unless requested;

6. Filling or operating ornamental fountains, ponds, or lakes;

7. Sewer system maintenance, fire protection training, or flushing of hydrants;

8. Street cleaning or dust control;

9. Use of hydrant meters for construction purposes.

Stage IV – Disaster Shortage/Rationing.  Major catastrophe or contamination of the water supply.  Priorities for all water use will be for human consumption, sanitation, and fire protection.

All water users will be limited to amounts required for human consumption, sanitation, and fire protection.  No water will be available for nonessential use or for commercial or industrial processes.

Customers will be notified via news media and other methods of this stage of water shortage emergency.

If contamination of the water supply occurs, the City has developed a Public Drinking Water Emergency Response Plan, which defines how to respond to contamination, emergencies and disasters.

Water Shortage Stages Triggering Mechanisms – The City of Red Bluff must provide the minimum health and safety water needs to the community at all times.  The rationing program triggering levels shown below were established to ensure that this goal is met.

Stage I
This will be the normal operating stage for the water system.

Stage II
This stage will take effect when the tank levels at the Village Drive and/or Mendenhall Road storage facilities fall below 50% of their storage capacity.

Stage III
This stage will take effect when the tank level at the Village Drive and/or Mendenhall Road storage facilities fall below 35% of storage capacity.

Stage IV
This stage will take effect when a disaster related event impacting the water supply occurs.

24.19.3
Enforcement

Any customer violating the water conservation and rationing provisions regulations set forth in this chapter, shall receive a written warning for the first violation.  Upon a second violation, the customer shall receive a second written warning and the City may, at its discretion, install a flow-restricting device on the customer's water service.  All costs to install and remove the flow-restricting device shall be paid by the violating customer.  Any willful violation after issuance of the second written warning shall constitute a misdemeanor and the City may, at its discretion, disconnect the water service.

24.19.4 Water Service Surcharge

In addition to those provisions set forth in Section 24.19.2, any violator receiving a second written notice will be assessed a water service use surcharge for any "excessive use of water" which is defined as water use that exceeds the average water use for the account for the prior 24 months.  The surcharge for the "excessive use of water" shall be double the account billing rate.

24.19.5 Termination of Service

For violations resulting in third written notices and continued excessive use of water, the City may, at its discretion, disconnect water service and not reinstate service until a specific water conservation plan has been developed with the violating customer.

24.19.6 Appeals

Any decision or declaration made by the Director of Public Works under this section may be appealed to the City Manager.  Any decision made by the City Manager under this section may be appealed to the City Council.  Any appeal shall be made in writing, setting forth the nature of the disagreement with the decision or declaration made, the reasons to support the disagreement, and the relief sought.  Any determination by the City Council shall be final.

24.19.7 Cumulative Remedies

The remedies available to the City to enforce this ordinance are in addition to any other remedies available under the City's municipal code or any state statutes or regulations and do not replace or supplant any other remedy but are cumulative.

This Ordinance shall be published in the Red Bluff Daily News, a newspaper of general circulation in the City of Red Bluff, in the manner provided by Section 36933 of the Government Code of the State of California, and shall be effective 30 days after its passage.


The foregoing Ordinance was introduced at a regular meeting of the City Council of the City of Red Bluff held on August 2, 2005 and adopted at an adjourned meeting of the City Council of the City of Red Bluff held on August 16, 2005.
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