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Best Management Practices Report Filing and 2010 Coverage Report to the
California Urban Water Conservation Council (CUWCC)



Foundation Best Management Practices for Urban Water Efficiency

Agency: Dublin San Ramon Services District

Retail

Primary Contact Dave

Compliance Option Chosen By Reporting Agency:

(Traditional, Flex Track or GPCD)
GPCD if used:

Requa

CUWCC BMP RETAIL COVERAGE REPORT 2009-2010

District Name: Dublin San Ramon Services District

Telephone (925) 875-2244

GPCD in 2010
GPCD Target for 2018

122
167

Year

2010
2012
2014
2016
2018

Report Target

a b wdNPRE

96.4%
92.8%
89.2%
85.6%

Highest Acceptable

% Base GPCD % Base
196 100%
189 96%
182 93%
174 89%
167 82%

82.0%

Bound

GPCD
204
196
189
182
167

requa@dsrsd.com

Not on Track if 2010 GPCD is > than target

GPCD in 2010 122
Highest
Acceptable GPCD 204
for 2010

On Track

CUWCC Unit#: 112
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Agency: Dublin San Ramon Services District District Name: Dublin San Ramon Services District CUWCC Unit#: 112
Retail

CUwCC BMP RETAIL COVERAGE REPORT 2009-2010

Foundation Best Management Practices for Urban Water Efficiency

CUWCC

Foundational BMPs

BMP 1.1 Operational Practices Conservation Coordinator provided with necessary resources to
2009 2010 implement BMPs?
1.Conservation Coordinator Name B N LV Requa
g : Title Assistant General Manager/District Engineet Assistant General Manager/District Engineer
provided with necessary .
resources to implement BMPs? Emal requa@dsrsd.con
' On Track On Track

2. Water waste prevention documentation

Descriptive File DSRSD_DSRSD_112 2009 B
DSRSD_DSRSD_112 2010 BMP_BMP 1.1 Ordinance 323.pdf, On Track if any one of
Descriptive File 2010 DSRSD_DSRSD_112 2010 BMP_BMP 1.1_Resolution 20-09 WC the 6 ordinance actions
Ordinance No. 242 and 244, done, plus
URL were adopted in 1991, documentation or links
URL 2010 - 0 provided

Ordinance No. 242 and 244,
Describe Ordinance Terms ~ were adopted in 1991,
Ordinance No. 242 and 244, were adopted in 1991, established four
water conservation stages, prohibitions and mandatory requirements and
On Track On Track

Describe Ordinance Terms 2010
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Agency: Dublin San Ramon Services District District Name: Dublin San Ramon Services District CUWCC Unit#: 112

Retail

CUWCC

BMP 1.2 Water Loss Control

2009
Complete a prescreening Audit yes On Track
Metered Sales 9,238
Verifiable Other Uses 24
Total Supply 9,724
(Metered Sales + System uses)/
Total Supply >0.89 0.95 On Track
If ratio is less than 0.9, complete a full
scale Audit in 2009? Yes  On Track
Verify Data with Records on File? Yes On Track
Operate a system Leak Detection Program? Yes On Track

2009

Compile Standard Water Audit using Yes On Track
AWWA Software?
AWWA file provided to CUWCC? 56 On Track
AWWA Water Audit Validity Score? yes
Completed Training in AWWA Audit
Method? No
Completed Training in Component
Analysis Process? No
Complete Component Analysis? 0
Repaired all leaks and breaks to the Yes On Track

extent cost effective?

Locate and repair unreported leaks to the rted leaks daily. Depending on severity, leak On Track
extent cost effective.

Maintain a record-keeping system for the repair of reported
leaks, including time of report, leak location, type of leaking pipe
segment or fitting, and leak running time from report to repair.

Provided 7 types of Water Loss Control Info

Leaks Value Apparent Miles Press . Water
Repaired Value Real Losses Losses Surveyed  Reduction Cost of Interventions Saved
0 $ - $ = 0 Off $ = 0
2010
Compile Standard Water Audit using Yes On Track
AWWA Software?
AWWA file provided to CUWCC? On Track
DSRSD_DSRSD_112 2010 _BMP_BMP
1.2 Water Loss Control Spreadsheets. xls
AWWA Water Audit Validity Score? 86
Completed Training in AWWA Audit
Method? yes
Completed Training in Component
Analysis Process? Yes
Complete Component Analysis? No
Repaired all leaks and breaks to the Yes On Track

extent cost effective?

Locate and repair unreported leaks to the Yes On Track
extent cost effective.

Maintain a record-keeping system for the repair of reported
leaks, including time of report, leak location, type of leaking pipe
segment or fitting, and leak running time from report to repair.

Provided 7 types of Water Loss Control Info

Leaks Value Real Losses Value Apparent Miles Pres; Cost of Interventions Water
Repaired Losses Surveyed Reduction Saved

CUwCC BMP RETAIL COVERAGE REPORT 2009-2010

Foundation Best Management Practices for Urban Water Efficiency

On Track if Yes

On Track if =>.89, Not on Track if No

On Track if Yes

On Track if Yes
On Track if Yes

On Track if Yes, Not on Track if No

On Track if Yes, Not on Track if No
Info only until 2012

Info only until 2012

Info only until 2012
On Track if Yes, Not on Track if No

On Track if Yes, Not on Track if No

Info only until 2012

Info only until 2012

On Track if Yes, Not on Track if No

On Track if Yes, Not on Track if No

Info only until 2012

Info only until 2012

Info only until 2012
On Track if Yes, Not on Track if No

On Track if Yes, Not on Track if No

Info only until 2012

Info only until 2012
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Appendix T

Agency: Dublin San Ramon Services District District Name: Dublin San Ramon Services District CUWCC Unit#: 112
Retail
5 $ - % 210 0 Off $ - 0




Agency: Dublin San Ramon Services District District Name: Dublin San Ramon Services District CUWCC Unit#: 112
Retail

CUwCC BMP RETAIL COVERAGE REPORT 2009-2010

Foundation Best Management Practices for Urban Water Efficiency

CUWCC

1.3 METERING WITH COMMODITY RATES FOR ALL NEW CONNECTIONS AND RETROFIT

OF EXISTING CONNECTIONS If signed MOU prior to 31 Dec 1997, On Track if all connections
metered; If signed after 31 Dec 1997, complete meter installations
2009 2010 by 1 July 2012 or within 6 yrs of signing and 20% biannual
. . reduction of unmetered connections.

Exemption or 'At least as Effective As'
accepted by CUWCC
Numbered Unmetered Accounts 0 On Track 0 On Track On Track if no unmetered accounts
Metered Accounts billed by volume of ESI| On Track ESH On Track Volumetric billing required for all connections on same
use schedule as metering
Number of Cll accounts with 10 10 Info only
Mixed Use meters
Conducted a feasibility study to assess merits
of a program to provide incentives to switch
mixed-use accounts to dedicated landscape No No Info only
meters?
Feasibility Study provided to CUWCC? Yes On Track No |On Track On Track if Yes, Not on Track if No

, , Yes On Track Yes |On Track On Track if Yes, Not on Track if No
Completed a written plan, policy or program
to test, repair and replace meters

Comments:
DSRSD has had a recycled water use program since 2001 and as of this reporting period there are 251 metered accounts that use recycled water for irrigation purposes. In 2009, 1870 ac
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Dublin San Ramon Services District

Agency:
Retail

CUWCC BMP RETAIL COVERAGE REPORT 2009-2010

Foundation Best Management Practices for Urban Water Efficiency

District Name: Dublin San Ramon Services District

CUWCC Unit#: 112
Coverage Report Date: June 9, 2011

Primary Contact Dave Requa Email: requa@dsrsd.com
On Track if: Increasing Block, Uniform,

1.4 Retail Conservation Pricing Date 2009 data received June 1, 2011 Allocation, Standby Service; Not on Track if
Metered Water Rate Structure Date 2010 data received June 1, 2011 otherwise

Customer Class 2009 Rate Type Conserving Rate? Customer Class 2010 Rate Type Conserving Rate?

Single-Family Increasing Block Yes Single-Family Increasing Block Yes

Multi-Family Increasing Block Yes Multi-Family Increasing Block Yes

Commercial Increasing Block Yes Commercial Increasing Block Yes

Industrial Increasing Block Yes Industrial Increasing Block Yes

Institutional Increasing Block Yes Institutional Increasing Block Yes

On Track On Track

Year Volumetric Rates began for Agencies with some Unmetered Info only

Accounts

Agencies with Partially Metered Service Areas: If signed MOU prior to 31 Dec. 1997, implementation starts no later
than 1July 2010. If signed MOU after 31 Dec. 1997, implementation starts no later than 1July 2013, or within seven
years of sighing the MOU,
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Appendix T

Agency: Dublin San Ramon Services District District Name: Dublin San Ramon Services District CUWCC Unit#: 112
Retail Coverage Report Date: June 9, 2011

CUWCC BMP RETAIL COVERAGE REPORT 2009-2010

Foundation Best Management Practices for Urban Water Efficiency

—

Adequacy of Volumetric Rates) for Agencies with No Unmetered Accounts

Customer Class 2009 Rate Type 2009 Volumetric 2010 Rate Type 2010 Volumetric
Revenues $1000s Revenues $1000s |Agency Choices for rates:
Single-Family Increasing Block $ 5,556 Single-Family $ 6,691
Multi-Family Increasing Block $ 696 Multi-Family $ 950 A) Agencies signing
Commercial Increasing Block $ 1,164 Commercial $ 1,177 MOU prior to 13
Industrial Increasing Block $ = Industrial $ = June2007,
Institutional Increasing Block $ 1,051 Institutional $ 1,015 implementation starts 1
Dedicated Irrigation $ 1,671 $ 2,015 July2007: On Track if (V
Other $ 1,615 $ 2,130 /(V+M) 270% x .8 =
56% for 2009 and
70%x0.90 = 63% for
2010; Not on track if (V /
Total Revenue Commodity Charges (V):] $ 11,754 $ 13,978 (V+ M) <70%;
Total Revenue Fixed Charges (M): $ 2,287 $ 4,846
Calculate: V/ (V + M): 84% 74% B) Use Canadian model.
On Track On Track Agencies signing MOU
after 13June2007,
Canadian Water & Wastewater Rate Design Model No No implementation starts
Used and Provided to CUWCC On Track On Track July 1 of year following
If Canadian Model is used, was 1 year or 3 year signing.

period applied?

Wastewater Rates 2009 If 'No', then wastewater rate info not 2010
Does Agency Provide Sewer Service? Yes required. Yes
Customer Class 2009 Rate Type Conserving Rate?|Customer Class 2010 Rate Type Conserving Rate?
Single-Family Uniform Yes Single-Family Uniform Yes
Multi-Family Uniform Yes Multi-Family Uniform Yes
Commercial Increasing Block Yes Commercial Increasing Block Seasonal No
Industrial Increasing Block Yes Industrial Increasing Block Yes
Increasing Block Yes Increasing Block Yes
Uniform Yes Uniform Yes
On Track On Track

On Track if: 'Increasing Block’, 'Uniform’, 'based on long term
marginal cost' or 'next unit of capacity’



California Urban Water Conservation Council

BMP 2. EDUCATION PROGRAMS

cuwcc.org

CUWCC BMP RETAIL COVERAGE REPORT 2009-2010

Foundation Best Management Practices for Urban Water Efficiency

BMP 2.1 Public Outreach Actions Implemented and Reported to CUWCC

Does a wholesale agency implement Public
Outrach Programs for this unility's benefit?
Names of Wholesale Agencies

1) Contacts with the public (minimum =4
times per year)

2) Water supplier contacts with media (minimum = 4
times per year, i.e., at least quarterly).

3) An actively maintained website that is updated
regularly (minimum = 4 times per year, i.e., at least
quarterly).

4) Description of materials used to meet minimum
requirement.

5) Annual budget for public outreach program.

6) Description of all other outreach programs

2009
No

34

26

Yes

Newsletter articles on conservation
General water conservation information
Flyers and/or brochures (total copies), bill stuffd
Landscape water conservation media campaig]
Newspaper contacts

Radio contacts

Website

Articles or stories resulting from outreach

$ 50,000

Description is too large for text area. Data will
be stored in the BMP Reporting database
when online.

OnTrackfor 6 Actions

2010
No

34

27

Yes

Newsletter articles on conservation
General water conservation information
Flyers and/or brochures (total copies), bill
Website

Newspaper contacts

Articles or stories resulting from outreach
News releases

Newspaper contacts

$ 55,000

Description is too large for text area. Data will
be stored in the BMP Reporting database when
online.

OnTrack for 6 Actions

Yes/No

All 6 action types
implemented and
reported to CUWCC to
be 'On Track')

Appendix T
MOU Coverage Report 2009-2010



California Urban Water Conservation Council

 ——

2.2 School Education Programs Implemented and Reported to CUWCC

Does a wholesale agency implement School
Education Programs for this unility's benefit?
Name of Wholesale Supplier?

1) Curriculum materials developed
and/or provided by agency

2) Materials meet state education framework
requirements and are grade-level appropriate?
3) Materials Distributed to K-67

Describe K-6 Materials

Materials distributed to 7-12 students?

4) Annual budget for school education
program.

5) Description of all other water
supplier education programs

cuwcc.org

CUWCC BMP RETAIL COVERAGE REPORT 2009-2010

Foundation Best Management Practices for Urban Water Efficiency

2009

No

Classroom presentations, experiments, or
activities taught by a credentialed educator
using age-appropriate lesson plans tied to
grade-level content standards

Yes
Yes

K: water is needed for life; 1: water cycle; 2: water use in
pioneer days (conservation); 3: protecting supply and
watersheds; 4: water cycle; 5: amount of potable water on
Earth, recycled water analysis; 6: preventing water pollution

Yes
$ 9,534

ur Water Hero program taught 2,751 students in grades 1-
5 to conduct home water audits using kits we supplied. We
gave a presentation on pollution prevention at an
elementary science fair and judged and offered awards for
water-related projects at a large regional middle/high
school science fair. We taught a workshop at a
math/science career fair for middle school girls.

2010

Yes

Zone 7 Water Agency

Classroom presentations,
experiments, or activities taught by a
credentialed educator using age-
appropriate lesson plans tied to
grade-level content standards

Yes
Yes

Grade 5: "The Incredible Journey" about the
water cycle; "Every Drop Counts" about recycled
water and the amount of potable water on Earth

No

see Wholesa report

Taught a workshop on water treatment (students
design, build and test a water filter; includes
discussion of recycling water) at a career fair for
middle school girls.

Yes/ No

All' 5 actions types implemented
and reported to CUWCC to be 'On

Describe materials to meet
minimum requirements

Info Only

Appendix T
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California Urban Water Conservation Council cuwcec.org MOU Coverage Report 2009-2010

On Track On Track
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L || California Urban Water Target Summary 2020 | 2015 |
Conservation Council Method 1 163.0
Method 2 N/A N/A

TARGETS / COMPLIANCE —— Vethods | 5o | v
(SBX7-7) Calculated ceIIs:= Min Value
GPCD in 2010

Base daily per capita water use (10-15yr baseline)
Base daily per capita water use (5yr baseline)
Max. allowable GPCD target in 2020 (95% x 5yr baseline)

Method 1: Baseline per Capita Water Use Method 2: Performance Standards

80% x Base daily per capita water use (10-15yr baseline): - TM 2 Indoor Water Use allowance:
TM 6 Landscaped Area Water Use:

TM 7 Baseline CIl Water Use:

2015 Target: 2015 Target:
2020 Target: 2020 Target:
Method 3: Hydrologic Region Targets Method 4:

Enter the percentage of your service area population in each hydrologic region To be Developed

% GPCD
Population | Target
North Coast 137
San Francisco Bay 131
Central Coast 123
South Coast 149
Sacramento River 176
San Jacinto 174
Tulare lake 188
North Lahontan 173
South Lahontan 170
Colorado River 211

2015 Target:
2020 Target:

Region Region Name

W0 |N|[ao||d|[wW|N|-

=
o




Appendix T
The fields in red are required.” Primary contact:
Agency name: | Dublin'San Ramon Services District . -
Reporting unit name

First name B

BMP 1.2 View MOU
Water Loss Control

AWWA Water Audit

Agency to complete a Water Audit & Balance Using The AWWA Software ® Yes ONo
Email to natalie@cuwcc.org - Worksheets (AWWA Water Audit), Enter the name of the file below:

Water Audit Validity Score

from AWWA spreadsheet 86 e l

Agency Completed Training In The AWWA Water Audit Method (@ Yes OMNo
Agency Completed Training In The Component Analysis Process @ Yes O No

Completed/Updated the Component Analysis (at least every 4 years)? OYes & No

Component Analysis Completed/Updated Date l I

Water Loss Performance

Agency Repaired All Reported Leaks & Breaks To The Extent Cost Effective @ vYes O No

iRecordmg Keepmg“ ___ul_rements: :

Date/Time Leak Re
Type of_ Leaking Plpe Segment of F
'Leak--Volume Estlmate

Agency Located and Repalred Unreported Leaks to the Extent Cost Eﬂ‘ectlve QYes @ No
Type of Program Activities Used to Detect Unreported Leaks

Annual Summary Information
Complete the following table with annual summary information (required for reporting years 2-5 only)

Econemic Miles Of Pressure Reduction Water
Value Of System Undertaken for loss Cost Of Saved

Apparent Loss ?_ggféyec' For reduction Interventions (AF/Year)

Economic
Value Of
Repaired | Real Loss

Commaents




The fields In red are required.-

Appendix T

Primary contact:

Click here fo open a table that
displays your agency name
reporting unit name and
raporting unit number. Please
ensure that you enter the
corredt information.

Public Outreach Expenses

Enter expenses for public outreach programs. Please include the same Kind of expenses you included In the question related
to your budget (Section 2.1.7, above). For example, if you Included personnel costs in the budget entered above, be sure to
include them here as well. '

Pe scnneICosts Included? =~ i
Ifyes, check the check box.

Expense Category

Additional Public Information Program
Please report additiona! public information contacts. List these additional contacts in order of how

your agency views thelr importance / effectiveness with respect to conserving water, with the most
importanty effective listed first (where 1 = most Important).
Were there additional Public Outreach efforts? OvYes ONo

Public Qutreach Additional Information

Public Tnformation Programs -

Social Marketing Programs

Branding

Does your agency have a water conservation
“brand,” “theme” or mascof? ©Yes ONo

‘Take the 20 Gallon Challenge--appliced logo and message

Describe the brand, theme or mascot. to outreach materials and used concept as theme for events

Market Research

Have you sponsored or participated in
market research to refine your message? OYes @No

Link to FAQs
BMP 2.1 Public Qutreach Cont'd View MOU




Appendix T

Market Research Toplc

Wa are meeling our consarvation goal but supplies remain restricted. California witl
Brand Message never have enough water, We must make paermanent lifestyle changes to maintain
this level of conservation.

e Persuade customers to make sustainable lifestyle changes that maintain a
Brand Mission Statement 20% reduction in DSRSD's potable water demand, compared to base year.

Community Committees

Do you have a community conservation ¥,
es (D No
committee? & ©

Enter the names of the community
committess:

Trainlhg

Tralning Type - | #of ‘| # of Altendees

Description of Other. -

Social Marketing Expendltures

Public Qutreach Social Marketing Expenses

Expenss Cateaory | Evpense Amount

Ev

b

Pattnering Programs - Partners
Name Type of Program

Ccica?

{1 Green Building Programs?l______ o

CiMaster Gardeners?l 7

[ coaperative Extension?l N
[toca Colleges?) e
Otherl Co-hosted ACWA community forum on waler legisiation

I_:lRetail and wholesale outlet; name(s) and type(s) of programs:

Partnering Programs - Newsletters

Number of newsletters per year |
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Appendix T

Primary contact:
First name ol

The flelds in red aé required. :
Agency name:
Reporting unit name

(District name) [Dublin San Ramon St

R Raon Sanices DR

ata s 1o oblain this
number.i

Link to FAQs

See the complete MOU:  View MOU

See the coverage requirements for this BMP:

BMP 1.1 Conservation Coordinator
Operations Practices Conservation Coordinator  (®) Yes (ONo
Commoents: Contact Information

| Note that the contact Information may be the same as
= the primary contact information at the top of the page.
Last Name | Requa | Ifthis is your case, excuse the inconvenience but
— — - please enter the information again.

First Name | Dave

Title [ Assistant General Manager/District [

Phone [(o2s)8752244 |

Fmall [requa@dsrsd.oom |

Water Waste Prevention

Water Agency shall do one or mare of the following:

a. Enact and enforce an ordinance or establish terms of service that prohibit water waste

b. Enact and enforce an ordinance or astablish terms of service for water efficient design in new
T development

¢. Support legisiation or regulations that prohibit water waste

d. Enact an ordinance or establish terms of service to facilitate implementation of water shortage
response measures

e. Support local ordinances that prohibit water waste

f. Support local ordinances that establish permils requirements for water efficient design in new

To document this BMP, provide the following:

a. A description of, or electronic link to, any ordinances or terms of service

b. A description of, ar elactronic link to, any ordinances or requirements adopted by local jurisdictions
or regulatory agencies with the water agency's service area.

c. A description of any water agency efforts to cooperate with other entities in the adoption or
enforcement of local requirement

d. descrintion of agency support positions with resbect to adontion of [eaislation or reaulations

You can show your decumentation by providing files, links (web
addresses), and/or entering a description.

File name(s): Emall files to natalie@cuwcc.org [ psrRsD_DSRSD_112_2010_BMP_BMP 1.1_ Ordinance 923.pdf, DSRSD_DSRSD_112_2010_BMP_Bi|

‘-

Web address(s) URL: comma-separated list l

Enter a description: | gginance No. 242 and 244, were adopted in 1991, established four water conservation stages,
prohibitions and mandatory requirements and suggested water conserving guidelines for each
conservatlon stage.

B P R ~ L CTRRUE o YRV~ - SRS T SUP T RN O N |




Appendix T
You must enter the i

The fields'in.red arereguired..:
Agency name: p.1)

Primary contact:

Reporting unit name

Link to FAQs

BMP 1. 3 Metermgw;th Commodlty'
2@@ @ See the complete MOU: View MOU

See the coverage requirements for this BMP:

Implementation
Does your agency have any unmetered service connections? @Yes ®No
If YES, has your agency completed a meter retrofit plan? OYes ONo

Enter the number of previously unmetered accounts fitted with meters |
during reporting year:

Are all new service connections being metered? ®Yes ONo
Are all new service connections being billed volumetrically? ®Yes ONo
Has your agency completed and submitted electronically to the Council a

youl 2gency comp y @Yes ®No

written plan, policy or program to test, repalr and replace meters?
Please Fill Out The Following Matrix

# Metered # Metered Accounts # Metered Accounts Billed by gy ;
g Frequency  # of estimated
ount Type _Accounts Y bills/yr

Reacd ] Vofume

Number of Cll Accounts with Mixed-use Meters

Number of Cli Accounts with Mixed-use Meters Retrofitted
with Dedicated lrrigation Meters during Reporting Period |

Feasibility Study

Has your agency conducted a feasibility study to assess the merits of a program to provide @) ves @ No
incentives to switch mixed-use accounts to dedicated landscape meters?

If YES, please fill in the following information:
A. When was the Feasiblity Study conducted [

B. Describe, upload or provide an electronic link to the Feasibility Study Upload File

File name(s): Email files to natalie@cuwcc.org

Web address(s) URL: comma-separated list

Comments:




Thefields'in.fed-areyequifed. = Primary contact;

You must eﬁfé??ﬂg '?égoﬁlﬂg :

First namei‘Bé:\?e

Reporting umt naine

L R
(District name) [ Dublin 8an Ramon Serices DI ast name: Requa =

Reporting unit number: [

- S ,_,,,.,,J;inkwthA;Els._ .
BMP 1.4 Retail Conservation Pricing View MOU

if you are reporting more rate structures than thls form allows add !he slructures toa spreadsheet and send :
the file to na!ahe@cuwcc org. S . :

Implementation (Water Rate Structure)

Enter the Water Rate Structures that are assigned to the majority of your customers, by customer class

Total Revenue Customer {
Rate Structure  Customer Class Total Revenue Commodity Charges pater/Service (leed Charges)

Thcreasing BIOCK.
dncreasing Block’
_ Increasmq Blot

e

Implementation Option (Conservation Pricmg Optlon)

(®Use Annual Revenue As Reported

Use Canadlan Water & Wastewater Assoclation Rate
Design Model

If CWWA Is select, enter the file name and
emalil the spreadsheet to natalie@cuwcc.org

/:

Retail Waste Water (Sewer) Rate Structure by
Customer Class

Agency Provide Sewet Service ® Yes ONo

Select the Retail Waste Water(Sewer) Rate Structure assigned to the majority of your custemers within a
specific customer class.

Rate Structure Customer Class Total Revenue Commodity Charges Total Revenue Customer
Meter/Service (Fixed Charges)
e _

| Shoetamiv._—_

Comments:




The fields 1n red dre required.
Agency name.

Appendix T

Primary contact:
-} First name Bave.

Click here to open a table that
displays your agency name

Reporting unit name
{District name)

reporting uait name and
reporting unit number, Pleass
ensure that you enter the
carract Informatlon.

Linkto FAQs

BMP 2.1 Public Outreach - Retail View MOU
Reporting

Is a Wholesale Agency Performing Public Outreach?

Are there ane or more wholesale agencies performing public outreach OY es@N o
which can be counted to help your agency coply with the BMP?

Enter the name(s} of the wholesale
agency [comma delimited)

Is your agency performing public outreach?

Report a minimum of 4 water consetvation related contacts your agency had with the public during the year,

] Did at least one contact fake place during
Public Information Programs List each quarter of the reporting year?

....... o o0 | public Information

Contact with the Media

Are there one or more wholesale agencles performing medla outreach OYas ONo
which can be counted to help your agency comply with the BMP? e

Enter the name(s) of the wholesale
agency (comma delimited)

OR Retail Agency (Contacts with the Media) Did at least one contact take piace

during each guarter of the reporting
Media Contacts List year?

Number of | Did at:least one contact take place during
Media Contacts | each quarter of the reporting year? .-

Media Contact Types




Appendix T

i

[ xog 30010 S0k &
D[ v pepnpur
| 1507 jpuusssad

wnowy

"AJJUS BU) W1 papniu) SJe 53500 Puucsied J1 3B0IpUl 35E3)d "SMOJ AuBW Buuaus Aq souoBs1eD
s3.0s1p ojul 326png By exeaq 2o aul 3(6uss e ul WBpng 101 JBus Aew no “swelbosd yoeaane dijgnd Jog 186png Jeug

3abpng |enuuy yoesng ajqnd

stead Bupodas sy Jo sspenb yoes
ONQ SAG Buunp soejd &

{uonerIssUCD JSjeMm O] pale[as Sajdlue

0Mg) $anss| juepodwl ssnosp o} siBW JoIuas Jo} UINOD JUBLIND
$JBUA PRPRY Jouueg abed swoy paepdn rsebed sejeqal pelepdn
-sobeys abepoys Jajem Bulueldxe obed pappy "abed sojel Jgjem

a3 sabieyd uodwnsuos $8INPal UOHRAISSUOS MOy JO sajduwiexs pappy
“Ajyluow suogipuoo Alddns pue J8}aWopo, UoeAIgsued paepdn

WO PSISP AWy _

AN

Nl 23epdn 23SqaM SUO 1569 18 pIq

:1eaA au Gulnp anejd ooy
ey aysgam sAousbe tnod o3 sejepdn pajerd
UCHBAISSUOD JSTEM N0J JO WU 8 30L253Qg

s(ssauppe ansgem) TN SsAouabe noA ssjug

ésajepdn
apusqgam bBunuwiopag Axuaby o) st

ONG) SIA iding SIU Jo Buiuodas S0mnD Jo) pue Jo suswaanbar sy Bugeaw o) AJjigqisuodsal
O] o sfousfie InoA swnsse o} 9a.be sepURbe BRSSOUM DDMMND SL0W 10 3U0 pIg

sojepdp ansqom Bululonag Auaby ajessjoym e sT

(payiwiap ewwioa) Aousbe
a|esajoum Ay} Jo (s)aweu ayy Jayusg

SSIUIWWOD



The flelds In red are req

Agency name: JDublin San R

Appendix T

Primary contact:

Click here to open a table that
displays your agency name
reporting unit name and
reporting unit number, Please
ensure that you enter the
correct information.

BMP 2.2 School Education Programs, Retail Agencies

School Programs

View MOU

Is your agency Implementing school programs which can be
counted fo help another agency comply with this BMP?

Enter Wholesaler Names, separated by commas:

®vYes ONo

Zone 7 Water Agency

Materials meet state education framework requirements?

Description of Materials

[F]Materials distributed to K-6 Students?

Descrption of materials distributed to K-6
Students

Number of students reached
[Materlals distributed to 7-12 Students?

Description of materials distributed to 7-12
Students

Number of Distribution

Annual budget for school education program

Description of all ather water suppller education
programs

Link o FAQs

Classroom activities using age-appropriate lesson plans
tied to grade-level content standards.

Grade 5: "The Incredible Jousney" about the water cycle; "Every Drop
Counis® about recycled waler and the amount of potable water on Earth

164

[$0.00 |

Taught a workshop on water treatment (students design, build and test a water
fitter; Includes discussion of recycling water) at a career fair for middle school gisls.

"Schoo! Program Activities

Classroom presentations:

Number of I 5 I
presentations .

Large group assemblles:

Number of presentations | 7

Children’s water festivals or other events:

Number of presentations |

atl\‘tgrr?dbeeers0f |T64 e !
I Number of attendees | o I
| Number of attendees I o - I

Cooperative efforts with exlsting science/water education programs {various workshops, sclence fair awards

or judging) and follow-up:

Number of presentations ]

! Number of attendees [ |

Other methods of disseminating Information (i.e. themed age-appropriate classroom loaner kits):
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The fields in red afe fequired.; Primary contact:

Agency name: First name: | Day Yoii fust enter the
Reporting unit name. portlng unit number that
(District name) Last name:l4 ency? 3&?2:{: {gf.:;

a tabje to obtain this
A number.: -

Link to FAQs
BMP 3 Residential View MOU
® Tradijtional (OFlex Track
{(Sections A - D) (All Sections)

For Traditional Track please answer the fields within the traditional boxes.

For Flex Track option, please answer the fileds within the flex track boxes.

You must enter all measured water savings manually. For each measure entered, upload a spreadsheet
with sufficient information to show the way that water savings were measured and that the measure was
adequately tracked ( i.e., all relevant data was collected ) - in some cases there are specific data points
also requested in form which are necessary to show that the measure was implemented as described.

A) Residential Assistance / Leak Detection

Total Water Measured Water
- Single Family  Multi Family Savings AF/YR Savings AF/YR
;:; Total Number of Accounts 115,607.00 ! 252,00 | | | li __________ l
£ Total Number of Participants Overall f12z00 o000 | |1 i i
=)
- E Tatal Number of Leak Det Surveys IEOO B I i0.00 I l ) I | o I
5 ™ Total Number of Showerheads [194.00 | [0.00 | {0 i |
ﬁ Total Number of Faucet Aerators i355.00 ) I ID.OO l { I | |
&
% Total Number of Landscape Water Survey Il?gDO o l |000 I I | | |
Number of Other Commnents|_§§2.00 [
Egﬁxgggﬁogggggzte d |Zoedyatab!eh,105nardenhosanozz-’es,i.’ii'lcv‘;étﬂepp-em,Hsmar\lrﬂ-gaﬁoncorvtro)!ers
If there is Water Savings in this measure, upload the Methodolagy Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwcc.org)
B) High Efficiency Clothes Washers (HECWs)
|
)
I
’j ﬁ Number of incentives for HECWs with an AVERAGE Water Factor of 5.0 (928,00
|~ B, Are Financial incentives provided for HECWs ? O Yes ® No Measured
" =3 water savings
© Has your Agency completed a HECW Market Penetration Study AF/Y
E (this question does not impack your coverage report, purely informational) O Yes @ No {AF/ )
=
HECW Matket Penetration Study Documents {Enter the file name and Emall file to Natalie@cuwcc.org)
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If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwce.org

C) WaterSense Specification (WSS) Toilets

(Agency must complete information for at jeast one coverage option (For Traditional 1, 2, or 3; For Flex Tarck 1, 2, 3, or 4).

You are encouraged to Include information on other coverage options, as available,
If seeking credit for additional water savings, you must select Flex Track option)

yoel| Xald

[euonipes

1, Retrofiton Resale Ordinanceis in Place O Yes® No
If Yes, Choose A File (Enter the file name and Email file to Natalie@cuwcc.org)

2. A 75% Market Saturation Achieved OYes @No
If yes, Choose A File (Enter the file name and Emalt file to Natalie@cuwcc.org)

, |

3. WSS Toilets Installed

Single Family Multi Family

Number of WSS Toilets Instalted

Measured Water Savings AFfYR

4. Non-WSS Toilets

Single Family Multi Family
Type of Toilets Number of Toilets Water Savings Number of Toilets Water Savings

Select an Option :
Description of Other Non-WSS Type of Toilets

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwce.org

D) WSS for New Residential Development

{Agency must complete information for at least one coverage option.You are encouraged to Include Information on other
coverageoptions, as available. If seeking credit for additional water savings you must select the Flex Track option)
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WIRLY, XIIq

[euonipeay,

Single Family . * Multi Family
Residential development Rebates  Yes O No® Yes O Nog
Recognition Programis  Yes © No@® Yes O No @ -
Reduced connection Fees ~ Yes ©Q HNo® Yes(y No @
Crdinances Yes () No® Yes(y No @

New Development Ordinance
{Enter the file name and Email file to Natalle@cuwcc.crg}

Number of new Single Family Units built in Service Area i456.00_____ ’

In the following table, enter one row for each incentive typr program you offer

List of Incentive Amount:

Number of WSS Number of Participating ~ Measured Water Savings
fixtures installed Single Family Multi Family Single Family Multi Family

Incentive Type Incentive Amount

Ifyou‘are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

. For Traditional Option, Stop Here, do not go further.
For Flex Track Option, please continue...

Flex Track Menu Options

In addition to the measures on the BMP List, the Flex Track menu optlons may be implemented to meet
the savings goal for this BMP. Filf in the water savings measures that your agency has implemented.
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E) High bill contact with single-family
and multi-family customers Measured
water savings

(AF/Yen

Select the Types of Contact:
O Email [JPhone [ Letter [ Others (describe)

Upload sample of cantact contents (email, letter, etc.)
— if applicable; enter the file name and email file to Natalie@cuwcc.org

Who initiated the contact:

(Please Specify customer, agencies, or both}

If there is Water Savings In this measure, upload the Methodology Spreadsheet (backup data)

(Enter the file name and Email file to Natalie@cuwce,arg)

F) Educate residential customers about the Measured
behavioral aspects of water conservation water savings

Select types of educational
methods used: # Events # Customers Reached

O Workshop

1 Community Event
[ tetter

] on-site Visit

[ Phone call

[[] water Survey

[ website Hit

[T} Door Hanger

[C] other (Describe)

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
{Enter the file name and Email file to Natalie@cuwcce.org)

L e gy LUK, [ FIRRRSAL ) JRIEE. [ CHESNEES. | SNSRI ) S

P (i [ [vem— Pe—— AT [N [S— P
e LS, SIS § SOV ty SN | SN, [ CUUWORN. ) SN S—

G) Notify residential customers of leaks on the
customer’'s side of the meter
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Measured
N \ I I water savings
Type of Notification (Describe)] ) ) (AF/Year)
How many were sent out? I I

Uplead sarnple notification method{email, letter, etc.) - if applicable
(Enter the file name and Emal file to Natalie@cuwcc.org

If there Is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

(Enter the file name and Email file to Natalie@cuwcc.org)

H) Provide bill or surcharge refunds for customers to repair leaks
on the customer’s side of the meter.

Measured
water savings
Number of Leaks Repaired (AF/Year)
Number of bill adjustments/credits/refunds provided I I '
Describe here or upload a document with a policy description below: ’ ) I

Upload file describlng Policy (Enter the file name and Email file to Natalie@cuwcc.org)

Enter the file name and Emall to Natalie@cuwcc.org

I) Provide unique water savings fixtures that are not included in
the BMP list above

Fixture or Device Description

Measured water
Quantity Installes savings (AF/YR)
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If there 1s Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
{Enter the file name and Email file to Natalle@cuwcc.org)

J} Install residence water use monitors.

Type of Monitor Brand Number Installed Measured
water savings
O pashboard I e s . I I e | (
[T teakpetector | I | "
I Daalogger | | |

If there is Water Savings In this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email  file to Natalie@cuwcc.org)

K) Participate in programs that provide residences with school
water conservation Kits.

MNumber of Kits Distributed I

Kit contents {including model of fixtures)

Measured
water savings
_(AF/Year)

List of what was actually installed in the homes {number of showerheads, aerators etc)).

If there is Water Savings In this measure, upload the Methodology Spreadsheet (backup data)
{Enter the file name and Email file to Natalie@cuwcc.org)

L) Implement an automatic meter reading program
for residential customers.

AMR or AMI ISelect an Option [ Type of Network ISeIect an Option B
I Measured

Number of connections installed '

water savings
[11s your agency using these to contact high water-use customers? (AF/Year)

If there Is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwcc.org)
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OTHER Types of Measures.

Type of Program Sample / Description Measured Water Savings (AF/YR)

If there Is Water Savings In this measure, upload the Methodology Spreadsheet (backup data)
{Enter the file name and Email file to Natalie@cuwee.org)

Comments




!Tﬁa fields In red arerequired.:

Agency name: | Dublin San Ramon Seni

Appendix T

Primary contack:
| First namef B

Reporting unit name

» 0N record for.your.
agency. Click here to open
B table to obtainthls = =
nomberi ;

Link to FAQs

View MOU

BMP 4 Cll
Traditional @ Flex Track QO
(Section A-1) (All Sections)

For Traditional Track please answer the fields within the traditional boxes.
For Flex Track option, please answer the fileds within the flex track boxes.

You must enter all measured water savings manually in the summary cells on the right. For

each measure entered, upload a spreadsheet with sufficient information to show the way that water
savings was measured and that the measure was adequately tracked (i.e., all relevant data was
collected) - in some cases there are specific data points also requested in the flex track data entry
form which are necessary to show that the measure was implemented as described.

CII Type of measure implemented

YorvAL, X914

[euoyIpe.L,

Measured

A) High - Efficiency Toilets. rvemy &

Type of program |selectamnoption , B

Other type of
program

Do you accept the Council's
default savings number
for this measure?

If not, Please provide the following:

Total Measured Water Savings(AF/Year) o .
Measure life (years)

Council's Annual Water
OvesONo Savings 0.041748

AF per device

Lifetime water savings (years)

if you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwec.or
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B) High -Efficiency Urinals ( 0.5 gpf)

Measured
= Number 3t water savings
& AF/Year
B: Type of program [other e |
5'
. In conjunction with Zone 7, DSRSD retrofited 31 Zum Urinals in Vall
E Other type of gh;%?{;nn;;;[;c:‘{i\[\'hef: ECOBlue wif[eingt;lli Ecoblsgncul:;’ an: lll:los: uﬁis
E = program that wilk in term convert regular urinals into High Efficiency Urinals,
= e nn ~ e T T
b
- Do you accept the Council's Council's Annual Water
= default savings number for  Yyes(ONo Savings 0.069086
ey this measure? AF per device
If not, Please provide the following
Total Measured Water Savings(AF/Y eal) _
Measure life (years) —
Lifetime water savings (vears)
If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwce.or|
C) Ultra Low Volume Urinals (0.125 gpf)
Measured
. water savings
= Number b ] :
) AF/Year
8 Typeofprogram |[SelectanOption |
[—-3d - -
)
g Other type of
= program
= Do you accept the Council's Council's Annual Water
& def:illt savinp s number OYesONo o
‘ 1 88 Savings 0.080603
;.'? for this measure? AF per devi
B if not, Please provide the following per device
~ Total Measured Water Savings(AF/Year) I:]
Measure life (years) _
Lifetime water savings (years)
If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.or
D) Zero Consumption Urinals (0.0 gpf)
— Measured
5 Number water savings
| g Type of program | Select an Option _|| (AF/Year)
é‘ § Other type of
~ program
ﬁ prog
B Do you accept the Council's default
o
- savings number for this measure? OYes O No
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If not, Please provide the following:

- Council's Annual Water
E Total Measured Water Savings(AF/Year) Savings 0.0921146
:g Measure life (years) AF per device
-3 Lifetime water savings (years) R .
a If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natali
E) Commercial High - Efficiency Single Load Clothes Washers
M ‘ed
:] Number easure ]
'Y water savings
% Type of program I : | (AF/Year)
5.
5 Other type of
= program
Do you accept the Counsil's Council's Annual Water
- default savings number for 3 ¥esQONo Savings 0.116618
= this measure ? AF ver device
" If not , Please provide the following: P
;? Total Measured Water Savings{AF/Year)|
3 Measure life {years)
Lifetime water savings (years)
If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org
F) Cooling Tower Conductivity Controllers.
Measured
E] Number water savings
g Type of program | Select an Option _ e | ] (AFTYear)
e
B Other type of
= program
Do you accept the Council's Coungil's Annual Water
m  default savings number for OYesONo Savings 1.032250
&  this measure ? AF per device
: If not, Please provide the following:
] Total Measured Water Savings(AF/Year)
= Measure life (years)

Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org
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G) Cooling Tower pH Controllers

g Number | 0 o ] Measured
g : water savings
5 Type of program | Select an Option , ) 1 (AF/Year)
g
2 Other type of
= program
Do you accept the Council's Council's Annual Water
default savings number for QOYesONo Savings 3.981543
5| this measure ? :
- . . AF per device
& If not, Please provide the following: P
:] Total Measured Water Savings(AF/Year)
?_ Measure life (years)
Lifetime water savings (years)
[fyou are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwce.or
H) Connectionless Food Steamers.
Measured
g Number water savings
g:' Typeofprogram | o1 (AF/Year)
El
g Other type of L——I
= program
Do you accept the Council's Council’s Annual Water
=y dqfault savings number for OYesONo Savings 0.25 AF
) this measure ? . ) per Steamer Compartment
- mifnot, Please provide the following:
=
?_ Total Measured Water Savings(AF/Year) —
Measure life (veats) _
Lifetime water savings (years)
If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwec.org
I) Medical Equipment Steam Sterilizers
S| Measured
» ﬁ Number water savings
Y]
- g Type of program | — . [| (AF/Year)
-]
e |8 | ,
o E Other type of ——
= program
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MIBL], X3

Do you accept the

HU
Council's detgul_ltf i OYesONo
savings number for this Council's Annual Water

e?
measure? Savings 1.538

Tf not, Please provide the following: AF per device

Total Measured Water Savings(AF/Y ear) —
Measure life (years) _
Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwec.org

J Water - Efficient Ice Machines,

[enonIpE.AY,

Measured
R water savings
Type Ofpl‘()gl'ﬂm ISelectanOption o ’ (AFerar)

Other type of

program

Number

HovAY, X

Do you accept the Council's Council's Annual Water
default savings number for OVesONo Savings 0.0834507

this measure ? AF ver devi
If not, Please provide the following: ber device

Total Measured Water Savings(AF/Year) —
Measure life (years) —
Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet

K) Pressurized Water Brooms.
Mceasured

H Number water savings

(AF/Year)

Type of programi | Select an Option — _ |

WovLY X3q

g
g Other type of
= program
}80 yoqlacgegt tlhe Council's Anmual Water
ouncil's default :
savings number for this OYesONo Savmg.s 0'?534
measure? AF per device
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oLy, Xy

If not, Please provide the following:

Total Measured Water Savings(AF/Year)
Measure life (years)
Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

L) Dry Vacuum Pamps.

b DR aten o

;? Number _ water savings
& Type of program | Select an Option || (AF/Year)
§ Other type of ,—l
=~ program

=y Do you accept the Cousicil's Council's Annual Water

0 de'fault savings number for OYesONo Savings 0.064

mg this measure ? AF ver device

=  Ifnot, Please provide the following: P

(1]

=

Total Measured Water Savings(AF/Year)
Measure life (years)
Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
file name and Email to Natalie@cuwcc.org

Traditional Reporting Stop Here, Do not continue
Flex Track Reporing Please Continue...

M) Industrial Process Water Use Reduction.
Measured

walter savings

Number o |
Type of program [ Select an Option H {(A¥/Year)

Other type of
program

Type of Process
Water Reduced

If re-using water,

what was the secondary
use of the wafer?

(such as pre-rince
cycle or landscaping)
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Total Measured Water Savings(AF/Year)
Measure life (years)
Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

N) Commercial Laundry Retrofits.

Measured

Number of

customers water savings
[Jhotels (AF/Year)

Type of [Jcampuses I__-——_I

customer [prisons
Otamndromats

Lease / own

machines OLC&SC OO‘VH Machines O Both

Type of program I selcct an Option

Other type of
prograin

Total Measured Water Savmgs(AI‘/Yeat) _

Measure life (yeats)

Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

0) Industrial Laundry Retrofits.

Measured
water savings
(AF/Year)
Total Number of
customers
Total Volume of
ﬁ:ﬁg;ﬁe d ] l | Select an Option _ l
annually

Type of program  [Selectanopton |
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Cther type of
program

Total Measured Water Savings(AF/Year)
Measure life {years)
Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

P) Filter Upgrades (for pools, spas, and fountains).

Measured
water savings
(AF/Year)

Number of pools
upgraded
Number of spas
upgraded
Number of
fountains
upgraded

Type of program [ setect an Option ]

Other type of
program

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (vears)

If you are using your own water-savings meastire, send your supporting spreadsheet
Enter the file hame and Email to Natalie@cuwcc.org

Q) Car Wash Reclamation Systems

Measured
water savings
(AF/Year)
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Conveyor
Total Number of program Y

participants (accounts

Total Number of vehicles
washed annually

Do you accept the

Council's defanlt

savings number for this OYesONo Council's Annual Water -
measure? Savings 0.00004607 (or 15 gals)
If not, Please provide the following: per vehicle

Total Measured Water Savings(AF/Year) |

Measure life (years)
Lifetime water savings (years)

[f you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalle@cuwcc.org

R) Wet Cleaning.

Measured
Brief description waler Sa\illlgs
of program (AF/Year)

Total Measured Water Savings(AF/Year)
Measure life (years)
Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

S) Water Audits (To avoid double counting, do not include
device/replacement water savings.)

Numbet of water audits by type of business Measured
water savings
Auto (AF/Year)
Food _—
Health
Hotels
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Manufaciuring
Membership _

Multi-use
Office

Religious

Restaurant I:!

Retail/
Wholesale

School

Other (with
deseription)

Description of
Other

Total Measured Water Savings(AF/Year)

Measure life (years)
Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwec,org

T) Clean In Place (CIP) Technology
(such as bottle sterilization in a beverage processing plant)

Measured
water savings
(AE/Year)
Number of
customers
Type of program | Setect an Oprion _ o

Other type of
program

Total Measured Water Savings(AF/Year)
Measure life (years)
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Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

U) Waterless Wok

Measured
water savings

Type of program | select an Option ] (AF/Year)

Total Measured Water Savings(AF/Year)

Measure life (years)
Lifetime water savings (years) ]

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

V) Alternative On-site Water Sources
(For Rain Water Harvesting, commercial
rain barrels are excluded. For Foundation Drain
Water, exclude permeable paving.)

Measured

water savings
(AF/Year)

Select type Number Deseription

[ICooling
Condensate

Ll
Foundation b=
Drain
Water

[1Gray
Waler

Water

i

Water

LlPond
and Water
Feature
Recyeling
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Total Measured Water Savings(AF/Year) l:l
Measure life (years) —
Lifetime water savings (years)

if you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

W) Sub - metering Measured
water savings
{AF/Year)
Select type Number Description
N

Condominiums

[JApartments

LiMobife

Homes

Do you accept the -

Cogncii's def)au'ltf " OYesONo Council's Annual Water Savings

savings 1;um ers for this Appartments & Condos=0.024419 AF/YR
easure! Mobile Home = 0.056774 AF/Yr

If not, Please provide the following;

Total Measured Water Savings(AF/Year)

Measure life (yeats)

Lifetime water savings (vears)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

X) High Efficiency Showerheads
Measured

water savings

e e
|

Type of program [_Select anOplion

Other type of
program
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Total Measured Water Savmgs(AF/Yeal) _
Measure life (years) _
Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

Y) Faucet Flow Restrictors
Measured

water savings
(AF/Year)

Number

Type of program l Select an Option

Other type of
program

Total Measured Water Savings(AF/Year)
Measure life (vears)
Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Emall to Natalie@cuwcc.org

7)) Water LEfficient Dishwashers

Measured
Select type Number water savings
(AF/Year)

ek

Description
of Other

Typc of | Select an Option
program -
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Other type of
program

Total Measured Water Savings(AF/Year) —
Measure life (veats) —
Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

AA) Hof Water on Demand

Measured
water savings

Number (AF/Year)
L]

Type of program ‘ Select an Option

Other type of
program

Total Measured Water Savings(AF/Y: eal) _
Measure life (years) _
Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheat
Enter the file name and Email to Natalie@cuwcc,org

BB) Pre-rinse Spray Valves of 1.3 gpm (gallens per minute)
or less

Measured
water savings

Number (AF/Year)

Type of program [ Select an Option R

Other type of
prograim
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Total Measured Water Savings(AF/Year) _
Measure life (years) —
Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the fite name and Emaill to Natalie@cuwcc.org

CC) Central Flush Systems

Measured
water savings

A enn)

Type of program [ Select an Option - , |

Other type of
program

Total Measured Water Savings(AF/Year)
Measure life (years)

Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

Other Measures chosen by the Agency

o Measured
D.escrlptmn of water savings
program | _ (AF/Year)
Sample (if

applicable)

Total Measured Water Savings(AF/Year) -
Measure life (years) _
Lifetime water savings (years)

If you are usling your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalle@cuwcc.org
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Primary contact:
First name{ Da

You must enter the .=
reporﬂng unit number

Agancy name: o
Reporting unit name T
(Distrlct name)

Reporimg unit number

Last name: equa

Link io FAQs

BMP 5 Landscape View MOU

(® Traditional (O Flex Track

For Traditional Track please answer the fields within the traditional boxes.

Y¥or Flex Track option, please answer the fileds within the flex frack boxes.

You must enter all measured water savings manually. For each measure entered, upload a spreadsheet
with sufficient information to show the way that water savings were measured and that the measure was
adequately tracked ( i.e., all relevant data was collected ) - in some cases there are specific data point
salso requested in form which are necessary to show that the measure was implemented as described.

Accounts with Dedicated Irrigation Meters

Number of dedicated {rrigation meter accounts

Number of dedicated irrigation meter accounts
with water budgets

Aggregate water use for dedicated non-recreational
landscape accounts with budgets

[euonIpe.Y,

non-recreational fandscape accounts with budgets

Preserved water use records and budgets for
customers with dedicated landscape
irrigation accounts for at teast four vears

Water Savings from Accounts with dedicated irrigation

meters with water budgets (Acre Feet)

yoeLy, X3

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Emall file to Natalle@cuwccord)

Technical Assistance

Measured

water savings
{AF/Year)

Number of Accounts 20% over-budget
Number of accounts 20% over-budget
offered technlcal asslstance

Number of accounts 20% over-budget
accepting technical assistance

1f there Is Water Savings In this measure, upload the Methodofogy Spreadsheet (backup data)
Enter the file name a fe

[euompeEL,

YorAL X3




Irrlgation Water Use Surveys for Mixed-use and Un-metered Accounts
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[euoIpEI],

Number of mixed use and un-metered accounts

Number of itrigation water use surveys offered (cumulative, all years)
2.00

Number of irrigation water use surveys accepted (cumulative)

Can your Agency estimate the amount of landscape '
acreage for mixed use and Un-metered accounts OYes O No

If Yes, Agaregate acreage for mixed use and Un-metered accounts

Esrimated water demand from acreage for mixed

Measured
water savings
(AF/Year)

= use and Un-metered accounts
o
w Annual water savings by customers receiving irrigation
? water savings surveys and implementing recomendations
o
% If there 1s Water Savings In this measure, upload the Methodolegy Spreadsheet (backup data)
(Enter the file name and Emall file to Natalle@cuwcc.org)
Financial Incentives
Have you implemented and malntained an Irrigation equipment
ﬁ retrofit Incentive program? OYes ONo
g‘ Measured Water
E‘ Number of incentives Dollar value of incentives Incentive Types Savings {AF/YR)
o 2
=]
o
i
2
P
=
&
~

If there is Water Savings In this measure, upload the Methodology Spreadsheet (backup data)
(Enter the flle name and Email file to Natalle@cuwcc.org)

Traditional Reporting Stop Here, Do not continue
Flex Track Reporing Please Continue...
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Landscape Flex Track Measure Types

1. Monitfor and report on landscape water use

A) Measure landscapes and develop water budgets for customers with dedicated Measured
landscape meters. Provide timely water use reports with comparisons of water water savings
use to budget that provide customers the information they need to adjust {AF/Year)

irrigation schedules (such as faxes, twitter, etc. not included in the previous sections).
Enter the Number of sites with:
Dedicated Mixed Meters

Water Budgets

Landscape Measurements

Others (describe) [ |

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
{Enter the file name and Email file to Natalie@cuwcc.org)

B} Measure landseapes and develop water budgets for customers with Mixed Use
meters, Provide timely water use reports with comparisons of water use to budget

that provide customers the information they need to adjust irrigation schedules. Measured

. . water savings
J; .

Enter the Number of sites with: (AF/Year)

Dedicated Mixed Meters

Landscape Measurements

l |
Water Budgets | ” l
| |
L |

Others (describe)| . I

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwcc.org)

I

C) Establish agency-wide water budget. (Note that: ETo based water budget
in the MWELQO changed in 2010 from .8ET¢ to .7ETo.)

. Measured
Agency-wide total irrigated arca l | (Acres) water savings
Per-2010 - (AE/Year)
Agency-wide totak irrigated area | | (Acres)

Post-2010

Amount of Water Used | o _ 1 {AF/Acre)
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If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwcc.org)

D) Establish agency-wide, sector-based ivrigation goal to reduce water use,
based on seasonality,

Measured
water savings
{AF/Year)

Number of minimum irrigation goal | o I (AF/Acre)

Amount of Water Used per Period (AF/Period)

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwce.org)

2. Provide technieal landscape resources and training

A) Upon customer requests, provide landscape irrigation management
and landscape design information and resources: provide assistance,
answer custemer questions, respond to run-off and high-bill calls.

Measured
' f waler savings
Enter the Number of: l | (AF/Year)
Contacts In Person .
Contacts over the phone I e e e |
Contacts via Email l . |

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Emiail file to Natalie@cuwcc.org)

I |

B) Perform landscape & irrigation audits: including irrigation scheduling, plant
information, and landscape area measurement.

Enter the Number of*

Measured
Audits conducted per year | | water savings
Measurement of square | l (AF/Year)
footage of Turf areas
Measurement of square | I
footage of NON Turf areas
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If there Is Water Savings in this measure, upload the Methodology Spreadsheet {(backup data)
(Enter the file name and Email file to Natalie@cuwcc.org)

C) Sponser, co-sponsor, promote, or support landscape workshops, training,

presentations and other technical educational events for homeowners and professionals:

design, instalfation, maintenance, water management.

Enter the Number of;
Events | . l

Participants | ” l

List Type or
Title of Events

Measured
water savings
{AF/Year)

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

{Enter the file name and Email file to Natalic@cuwcc.org)

|

D) Establish Time-of-Day Irrigation Restrictions,

OvYes ONo

Describe Restrictions:

Measured
water savings
{AF/Year)

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

(Enter the file name and Email file to Natalie@cuwcc.org)

E) Establish Day-of-Week Irrigation Restrictions, O Yes O No

Deseribe Restrictions;

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
{Enter the file nanie and Email file to Natalie@cwwee.org)

f

|

Measured
water savings
(AF/Year)

3, Provide incentives
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A) Establish Landscape budget-based rates. O Yes O No

Describe Rates:
Measured

water savings

AF/Year,

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwce.org)

B) Provide incentives for conversions from mixed-use meters to
dedicated landscape meters.

Measured
water savings

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwcc.org)

L o - i

C) Provide incentives for installing sub-meters to separate landseape water use
Measured
Number of meters instalted: I B water savings
(AF/Year)

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
{Enter the file name and Email file to Natalie@cuwcc.org)

D) Provide incentives for irrigation equipment upgrades that improve
distribution uniformity, irrigation efficiency, or scheduling capabilities.

Select types of irrigation Number of devices Measured
equipment upgrades: installed water savings

[0 Controllers | o ’
[l Emiiters I I

[ Soil moisture sensors | l

[J Pressure Regulators l B

[ Rain shut off devices I |

[1 Other (describe) | |
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If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwec.org)

E) Provide incentives for the reduction of water use over an irrigated area, or reduction
in the size of the irrigated area due to replacement of turf or other high water-using
plants with low water-using plants, artificial turf, o1 permeable surfaces.

N Measured
Acreage of live tutf converted to low t 1
water-using plants, artificial tarf, or L. — A Acres water savings
permeable surfaces: {AF[Year)

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwee.org)

F) Provide incentives for conversions from potable to recycled water.

Number of | ]

Conversio Measured
7 ns:
Numb f | | water savings
umber o
. i AF/Year
Incentives: (AF/Year)

Funds Invested: | e | I:I

If there is Water Savings in this measure, upload the Methodology Spreadshect (backup data)
(Enter the file name and Email file to Natalie@cuwcc.org)

G) Provide incentives for the use of alternative sources of water
in the landscape (f.e. gray water, rainwater, cisterns, etc.)

Measured
Number of I I water savings
Conversions: e (AF/Year)
Number of | l

Funds Invested: | |

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup daia)
(Enter the file name and Email file to Natalie@euwee.org)




4. Participate in loeal and regional planning and regulatory activities

Appendix T

A} Collaborate with planning agencies at the local and regional level, other water
suppliers in the area and stakeholders in response to state or federal requirements such as

the State Model Water Efficient Landscape Ordinance and AB 1881, Participate in the
development, review, implementation, and enforcement of requircments for new

developments. Provide water use data to planning agencies.

Public Information Programs List

Agency Type Describe Involvement If Ohter: Enter Name

Measured
water savings
(AF/Year)

Actions

| [

S| S

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

(Enter the file name and Email file to Natalie@cuwec.org)

B) Establish or participate in a water conservation advisory committee or other
community outieach effort to drive market transformation and exchange information about

landseape water conservation with developers, community-based organizations,
homeowners associations, residential customers, landscape professionals, educators, other

water suppliers in region.

O Yes O No

Describe Involvement:

Measured
water savings
(AF/Year)
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If there is Water Savings in this measure, upload the Methodology Spreadsheet (backap data)

(Enter the file name and Emaii file to Natalic@cuwcc.org)

C) Participate in regional efforts: integrated water resource management, watershed

managenment, NPDES permit agencies, etc.
L4
O Yes O No Measured
water savings
{AFfYear)

Describe Involvement:

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

(Enter the file name and Email file to Natalie@cuwcc.org)

5. Develop a holistic approach to landscape water use efficiency

A) Develop and implement a comprehensive landscape water conservation program for
all customers. Target marketing efforts fo those most likely to result in benefits to both

customer and Agency.

Measured

Describe Program:
water savings
{AF/Year)

If there is Water Savings in this measure, uplead the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwce.org)

6. Other Measures

Measured
water savings
(Af/Year)

Describe Other
Landscaps Measures:

A} Other Landscape Measures.

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

{Enter the file name and Email file Natalie@cuwcc.org)

[
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This filds In /60 afe redilired Primary contact:
Agenoy name: | Dublin San Ramon Services Disti) First name: 57

Division name
{Reporting unit)

mOﬂSGWICGSD]StEg! Lasi name: Requ 7

Reparting unit number: |34

I you select Other for lype, anter
iE Water Supp!y Descrlptlon

‘Water Supply Type

Imported Supply Source Name  AF/YEAR | W . Water Supply Description
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The fields In red are raqulred.: Primary contact:
Agency name: an Ra ] First name: [z

Division name
(Reporiing unity {Dublin-SanRam

Sticy Last name: [Rzer

;Water Supplv Type -'V"\!atér.SuppIy De;cripfio'ii'--":

Water Suppiv Description

DSRSD GPG

Exported Water Name - AF/YEAR -~ Where Exported?
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Primary contact:

Agency name;

Diviston name
{Reporting unit)

Reporting unit number.
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The fields In'Ted are Tequirt Primary contact:

Agency name:

Division name
{Reporting unit)

Reporting unit number; § 112

Potable Water Billed

Customer Typé L

Un-imetered Un-mgtered _Description
Accounts - Water Delivered o

n-Billed

Metered

Potable Water U
et BT Mater
Accounts

qustame{ Tvp_e o _tere:d “Un-metered




The fields in red are required.

Agency name: | Dubli
Reporting unit name

Comments:

Number of CII accounts

Primary contact:

Reporting Pmt Base Year What Is your reporting period?

Base Year |
BMP 1.3 Metering

Number of unmetered accounts in Base Year

BMP 3.1 & BMP 3.2 & BMP 3.3 Residential Programs

Number of Single Family Customers in Base Year
Number of Multi Family Units in Base Year

BMP 3.4 WaterSense Specification (WSS) Toilets
Number of Single Family Housing Units constructed prior to 1992

Number of Multi Family Units prior to 1992

Average number of toilets per single family household
Average number of toilets per multi family household
Five yzar average resale rate of single family households {;
Five-year average resale rate of multi family househelds '
Average number of persons per single family household
Average number of persons per multi family household
BMP 4.0 & BMP 5.0 CII & Landscape

Total water use (in Acre Feat) by CII accounts
RNumber of accounts with dedicated irrigation meters

Number of CIT accounts without meters or with Mixed Use Meters

Appendix T

You must enter the . .
reporting unit number that
we have on record for your
agency. Click here to open
atable to obtainthis ¢
number.

Link to FAQs
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Primary contact: You must enter the

First name: reporting unit number that
we hava on record for your -
agengy, Click here to open
a table to obiain this :
number, S

The fields in red are reqmred
Agency name:

Reporting unit namef;
{District hame) -
Repomng urit number:

Last name:}F

s

Lirk o FAQs

BMP 5 Landscape View MOU

() Traditional O Flex Track

For Traditional Track please answer the ficlds within the traditional boxes,

For Flex Track option, please answer the fileds within the flex track boxes.

You must enter all measured water savings manually. For each measure entered, upload a spreadsheet
with sufficient information to show the way that water savings were measured and that the measure was
adequately tracked ( i.e., all relevant data was collected ) - in some cases there are specific data point
salso requested in form which are necessary to show that the measure was implemented as described,

Accounts with Dedicated Irrigation Meters

Number of dedicated irrigation meter accounts

Number of dedicated Irrigation meter accounts
with water budgets

Adggregate water use for dedlcated non-recreational
landscape accounts with budgets

[ezomIpes],

Agaregate acreage assigned water budgets for dedicated 0.00
non-recreational landscape accounts with budgets

Preserved water use records and budgets for
customers with dedicated fandscape
irrigation accounts for at least four years O Yes Ono

Water Savings from Accounts with dedicated irrigation

meters with water budgets (Acre Feet)

orLY, X314

If there is Water Savings In this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Emall file to Natalle@cuwcc.org)

Technlcal Assistance

Measured

water savings
{AF/Year)

Number of Accounts 20% over-budget
Number of accounts 20% over-budget
offered technical assistance

Number of accounts 20% over-budget
accepting technical assistance

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
Enter the file name and Emall file to Natalie@cuwce.org

[eRoBIpELY,

WorL], XoL




Appendix T

Irrigation Water Use Surveys for Mixed-use and Un-metered Accounts

WIrA], X

: Measured
Number of mixed use and un-metered accounts 0.00
water savings

Number of irrigation water use surveys offered {cumulative, all years) {AF/Year)
Number of irrigation water use surveys accepted (cumutative)

Can your Agency estimate the amount of landscape
acreage for mixed use and Un-metered accounts OYes O No

[euompes,

If Yes, Aggregate acreage for mixed use and Un-metered accounts

Esrimated water demand from acreage for mixed
use and Un-metered accounts

Annual water savings by customers recelving irrfigation e i

water savings surveys and Implementing recomendations

If there Is Water Savings in this measure, upload the Methodology Spreadsheet {backup data)
(Enter the file name and Emall file to Natalie@cuwcc.org)

Financial Incentives

ORLY, XOI

Have you Implemented and maintained an Irrigation equipment ®Yes Oio

retrofit Incentive program?
Measured Water

Number of incentives Dolfar value of Incentives Incentive Types Savings (AF/YR)

[euompes]

If there Is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
{Enter the file name and Emaif file to Natalie@cuwcc.org)

Traditional Reporting Stop Here, Do not continue
Flex Track Reporing Please Continue..,
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Landscape Flex Track Measure Types

1. Monitor and report on landscape water use

A) Measure landscapes and develop water budgets for customers with dedicated Measured
landscape meters. Provide timely water use reports with comparisens of water water savings
use to budget that provide custamers the information they need to adjust {AF/Year)

irrigation schedules (such as faxes, twitter, ete. not included in the previous sections),

Enter the Number of sites with:
Dedicated Mixed Meters

Water Budgets

I |
Landscape Measurements | ) o [
I 1

Others (describe) I _ I

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwcc.org)

B) Measure landseapes and develop water budgets for customers with Mixed Use
meters, Provide timely water use reports with comparisons of water use to budget

that provide custoniers the information they need to adjust ivrigation schedules. Measured

water savings
{AF/Year)

Enter the Number of sites with:
Dedicated Mixed Meters

Water Budgets

Landscape Measurements

Others (describe)| ) I

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Emall file to Natalie@cuwce.org)

C) Establish agency-wide water budget. (Note that: ETo based water budget
in the MWELO changed in 2010 from .8ETo to .7ETo.)

Measured
] (Acres) water savings
(AF/Year)

Agency-wide total Irrigated area |

Amount of Water Used [ o | (AF/Acre)




Appendix T

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwcc.org)

D) Establish agency-wide, sector-based irrigation goal to reduce water use,
based on seasonality. '

Measured

water savings

Number of minimum irrigation goal | l (AF/Acre) (AF/Year)

Amount of Water Used per Period 7] (AF/Period)

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwcc.arg)

I _ _ ]

2. Provide technical landscape resources and training

A) Upon customer requests, provide Iandscape frvigation management
and landscape design information and resources: provide assistance,
answer customer questions, respond fo run-off and high-bill calls,

Measured
. water savings
Enfer the Number of: I l (A/Year)
Contacts In Person
Contacts over the phone | e l
Contacts via Email | '

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
{Enter the file name and Email file to Natalie@cuwce.org)

B) Perform landscape & irrigation audits: inclading irrigation scheduling, plant
information, and landscape area measurement.

Enter the Number of:

Measured
Audits conducted per year | e I water savings
Measurement of square l l (AF/Year)
footage of Turf arcas

Measurement of square | I
footage of NON Turf areas —
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i there 1s Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

(Enter the file name and Emall file to Natalle@cuwcc.org)

C) Sponser, co-sponsor, promote, or support landseape workshops, training,

presentations and other technical educational events for homeowners and professionals:

design, installation, maintenance, water management.

Enter the Number of?

Events | e |
Participants | |
List Type or

Title of Events

Measured
water savings
{AF/Year)

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

{Enter the file name and Email file to Natalie@cuwce.org)

D) Establish Time-of-Day Irrigation Restrictions,
OYes ChHNo

Describe Restrictions:

Measured
water savings
(AF/Year)

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

(Enter the file name and Email file to Natalie@cuwce.org)

E) Establish Day-of-Week Irrigation Restrictions. (O Yes O No

Describe Restrictions:

If there is Water Savings in this measure, upload the Methedology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwce.org)

L

|

Measured
water savings
(AF/Year)

3. Provide incentives
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A} Establish Landscape budget-based rates. O Yes (O Ne

Describe Rates:
Measured

water savings

fAF{Year?

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalle@cuwee.org) |

B) Provide incentives for conversions frem mixed-use meters to
i lan .
dedicated landscape meters Measured

water savings

Number of Conversions: | AF/Year

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwcc.org)

) Provide incentives for installing sul-meters to separate landscape water use
Measured
Number of meters installed: water savings
{AF/Year)

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@euwce.org)

D) Provide incentives for irrigation equipment upgrades that improve
distribution uniformity, irrigation efficiency, or scheduling capabilities,

Select types of irrigation Number of devices Measured
equipment upgrades: installed water savings
[ Controllers | | (AF/Year)
Emitters
Soil moisture sensors

Rain shut off devices

I
1
Pressure Regulators | e
I
I

0 o

Cther (describe)
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If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwcc.org)

L _ |

E} Pravide incentives for the reduction of water use over an irrigated area, or reduction
in the size of the irrigated area due to replacement of turf or other high water-uvsing
plants with low water-using plants, artificial turf, or permeable sur-faces.

. Measured
Acreage of live turf converted to low eastre

water-using plants, artificial turf, or | i Acres water savings
permeable surfaces: (AF/Year)

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file tame and Email file to Natalie@cuwee.org)

F) Provide incentives for conversions from potable to recycled water.

Number of f I Measured
Conversions: water savings
Nurber of | (AF/Year)
Incentives: —— )

I
Funds Invested: | N | —

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwce.org)

G) Provide incentives for the use of alternative sources of water
in the landscape (1.e. gray water, rainwater, cisterns, ete.)

Measured
Number of | l water savings
Conversions: (AF{Year)
Number of | I
Incentives:
Funds Invested: l |

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@enwee.org)
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4, Participate in local and regional planning and regulatory activities

A) Collaborate with planning agencies at the loeal and regional level, other water
suppliers in the area and stakeholders in response to state or federal requirements such as

the State Model Water Efficient Landscape Ordinance and AB 1881, Participate in the
development, review, implementation, and enforcement of requirements for new
developments. Provide water use data fo planning agencies,

Measured
water savings
{AF[Year)
Public Information Programs List
Agency Type - Describe Involvement If Ohter: Enter Name Actions

| [

If there is Water Savings in this measure, upload the Mcthodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwcc.org)

B} Establish or participate in a water conservation advisory committee or otler
community outreach effort to drive market transformation and exchange information about
landscape water conservation with developers, community-based organizations,
homeowners associations, residential customers, landscape professionals, educators, other

water suppliers in region.

O Yes o Neo

Describe Involvement:
Measured

water savings
(AFfYear)
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If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwcc.org)

C) Participate in regional efforts: integrated water resource management, watershed
management, NPDES permit agencies, etc.

O Yes O No Measured

water savings
(AF[Year})

Describe Involvement:

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwcc.org)

5. Develop a holistic approach to landscape water use efficiency

A) Develop and implement a comprehensive landscape water conservation program for

all customers. Target marketing efforts to those most likely ta result in benefits to both
customer and Agency.

Describe Program: Measured
water savings

(AF/Year)

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwcc.org)

6. Other Measures

A) Other Landscape Measures.
Measured

water savings
Pescribe Other (Af]Year)

Landscape Measures:

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file Natalie@cuwee.org)
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The fields In red are required. Primary contact:
Agency name: [DUbIN S t [ First nameR;

You must enter the
reporting unit number that
we have on record for your
agency, Click here to open
a table 1o obtain this - ©
number,

Hnkte FAQGs

See the complete MOU:  View MOU

See the coverage reguirements for this BMP:

BMP 1.1 Conservation Coordinator

Operatlons Practices Conservation Coordinator @Yes ONo
Comments: Contact Inforimation
Flrst Name I Dave | Mote that the contact Information may be the same as
e — - - : the primary contact information at the top of the page.
Last Name | Requa 7 | If this [s your case, excuse the inconvenlence but

please enter the information agaln,

Title | Assistant General ManagerlDIstrictﬂ]

phone [(o25)8762244 ]

Emall [requa@dsrsdeom ]

Water Waste Prevention

Water Agency shall do one ar more of the following:

a. Enact and enforce an ordinance or establish terms of service that prohibit water waste

b. Enact and enforce an ordinance or establish terms of service far water efficient design in new
development

c. Support legislation or regulations that prehibit water waste

d. Enact an ordinance or establish terms of service to facilitate implementation of water shortage
rasponse measures

e. Support local ordinances that prohibit water waste

f. Support local ordinances that establish permits requirements for water efficient design in new

To document this BMP, provide the following:

a. A description of, or electronic link te, any ordinances or terms of service

b. A desctiption of, or electronic link to, any ordinances or requirements adopted by local jurisdictions
or regulatory agencies with the water agency's service area.

c. A description of any water agency efforts to cooperate with other entilies in the adopiion or
enforcement of lacal requirement

d. descrintion of aaancy sunport positions with respect to adoption of leaislation or reaqulations

You can show your documentation by providing files, inks (web
addresses), and/or entering a description.

File name(s): Email files to natalle@cuwce.org | psRSD_DSRSD_112_2009_BMP_BMP 1.1_ Ordinance 323.pdf, DSRSD_DSRSD_112_2009_BMP_Bi§

Woeb address(s} URL: comma-separated list | l

Enter a description: | oginance No. 242 and 244, were adopted in 1991, established four water conservation stages,
prehibitions and mandatory requirements and suggested water conserving guidelines for each
conservation stage,

oD bt S —re e PP




ORDINANCE NO. 1321

AN ORDINANCE REPEALING ORDINANCE NOS. 242 AN 244, ESTABLISHING
A WATER CONSERVATION PROGRAM AND .A PROGRAM FOR
MANAGEMENT OF THE WATER SUPPLIES OF THE DISTRICT DURING ANY
WATER: SHORTAGE CONDITION DECLARED BY THE BOARD OF DIRECTORS
" OF DUBLIN 'SAN RAMON SERVICES DISTRICT AND ESTABLISHING
REGULATIONS AND RESTRICTIONS ON THE DELIVERY AND CONSUMPTION
OF WATER AND PENALTIES FOR ORDINANCE VIOLATIONS DURING A
DECLARED WATER SHORTAGE CONDITION )

BE IT ORDAINED by the Board of Directors of the Dublin San Ramon Services
District (“Board™), a public agency located in the counties of Alameda and Contra Costa,
California, as follows:

* SECTION 1: FINDINGS AND DETERMINATIONS.

a) Pursuant to the Agreement dated August 23, 1994, as amended, by and between
 7one 7 of the Alameda County Flood Control and Water Conservation District
(“Zone 7°) and the Dublin San Ramon Services District (“District”), District
currently acquites from Zone 7 most potable water required for District purposes
and for résale and distribution to the customers and users of District’s water

systemn,

b) Zone 7 obtains the majority.of the water-delivered to District from the State Water
Project (SWP), owned ard operated by the California Department of Water
Resources (DWR), which delivets water to Zone 7 by way of the Banks Pumping .
Plant located in and pumping from the Delta formed by the Sacramento and San .
Joaquin Rivers (“Delta”), the South Bay Aqueduct, and related facilities.

¢) Progréssive water conservation practices by District water customers and users
ate important to ensure that water is put fo reasonable and beneficial use and to
minimize the impact that DWR’s diversion of water from the Delta has on the
environment. B : : : :

d) California periodically ‘experiences consecutive years of below normal
- precipitation, which can resulf in reduced deliveries of SWE water by DWR 1o
Zone 7. ’ '

¢) Environmental issues also can affect the ability of DWR to deliver the amount of -
SWP water to which Zone 7 is contractually entitled.

f) During any extended period of reduced deliveries of SWP water from DWR, and

" " depending upon the availability of other supplies of waler, Zone 7 may not be
able to deliver adequate supplies of potable water to District to meet the ordinary
demands and tequirements of District’s water customers and users without.

1
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Ord, No, 323 .

reducing the water supply of the District to the extent that there would be
insufficient water for human consumption, sanitation, fire protection, and other
beneficial uses. '

g) During such events the District may be unable to obtain additional potable water -

© supplies from other soutces, as allowed under the terms of the District Agreement
with Zone 7, sufficient to make up the shortage in potable water supply from
Zone 7 to meet the ordinary demands and requirements of District’s waler
customers and users.

h) At any time, a natural or man-made event may adversely affect some or all of the
DWR,.Zone 7, or District water system in such a way that District may not be
able to deliver adequate pofable water to meet the ordinary demands and
requirements of District’s water customers and users. without reducing the water
supply of the District to the cxtent that therc would be insufficient water for
human consumption, sanitation, fire protection, and other beneficial uses. '

i) The Board hercby finds, determines and declares that the rules, regulations and

- yestrictions set forth in this Ordinance concerning the delivery of water and water

consumption by District’s water customers and users during any period in which

- the Board has declared a Water Shortage Condition to exist are intended to

conserve the watet supply of District for the greatest public benefit, with

particular regard to municipal and domestic use, sanitation, firc protection, and
protection of the environment. ' ' :

j) The Board hereby finds, determines and declares that the water conservation
“provisions of this Ordinance are appropriate and in accordance with best water
management practices, and said provisions are hereby adopted and .shall be
enforced during any Water Shortage Condition declared by the Board pursuant to
the provisions of Article X, Section 2 of the California Constitution, California -
Water Code sections 375 - 378, the authority granted fo this Board by the
Community Services District Law (California Government Code sec, 61000 et
seq.), and the common law, :

k) The Board hereby finds, determines and declares that those specific uses of water
supplied by the District that are expressly prohibited or restricted by the
provisions of this Ordinance are non-essential, and if allowed to oceur during a
declared Water Shortage Condition would constitute a waste and an unreasonable
use of water, ' ‘

I) The actions taken in considering, adopting, implementing, and enforcing this
Ordinance are exempt from the provisions of the California Environmental
Quality Act (Public Resources Code sec. 21000 ef seq.) pursuant to Title 14,
California Code of Regulations, Section 15269, as specific actions necessary to
prevent or mitigate an emergency. '

2
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m) On June 2, 2009, following notice duly given and published, a.public hearing was
held by this Board at which all District water customers and users had an
opportunity to be heard on this Ordinance, to protest against the adoption of this
Ordinance, and to present their respective needs to the Board, and the Board has
heard and given dus consideration to alf comments and protests received prior to

and during said hearing,

SECTION 2: WATER CONSERVATION PROGRAM. The District shall
establish, by separate resolution, and maintain a “Water Conservation Program” for use
and implementation at all times, including but not limited to, during any declared Water
Shortage Condition. Said Water Conservation Program shail be adopted and periodically
teviewed and updated by action of the Board, and shall include best management and
conservation practices for Normal Supply conditions, public education and information
elements, and other components deemed necessary and appropriate. . Said Water
Conservation Program shall also include conservation practices, water use restrictions,
enforcement measures, and penalty provisions that may be imposed during any Water
Shortage Condition declared by the Board. '

SECTION 3: NORMAL SUPPLY. Normal Supply conditions are hercby defined
as those years in which District water supplies are adequate or more than adequate to
mect the ordinary demands and requirements of District’s water customers and users for
that year and for a reasonable planning time horizon. Based upon the findings and
determinations set forth in Section 1 of this Ordinance, the Board hereby declares that
best water management and conservation practices identified in the Water Conservation
Program shall be encouraged and should be smplemented by District’s water customers
and users during Normal Supply conditions.

SECTION 4: WATER SHORTAGE CONDITION. A Water Shortage Condition
is hereby defined as a year or years in which the supply of potable water available to

" District for distribution and sale to water customers and users may not be adequate to

meet ordinary water demands without reducing the supply to the extent that there would
be insufficient water for human consumption, sanitation, fire protection, and other
beneficial uses, Notification to the Board of a possible water supply shortage may beo

. made by, but is not restricted to, DWR, Zone 7, or District’s General Manager. After

determining that a water supply shortage exists, the Board shall consider a resolution to
declare a Water Shortage Conditfon, after notice is-duly given and a public hearing held
at which all District water customers and users have an opportunity to be heard on the

. question, to profest against the adoption of the resolution, and to present their respective
- needs to the Boatd. )

Conditions: Any declaration of a Waler Shortage Condition shall include a
determination and declaration of the Stage of the Water Shortage Condition (as such
Stages arc defined in this Ordinance), the anticipated duration of the Water Shortage
Condition, the target water use reduction, the conservation practices and water use
restrictions contained in the Water Conservation Program that shall be implemented,

N
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. if any, and the enforcement actions and penalties, if any, being imposed as provided
for in this Ordinance. - : )

Water Supply Shortage Rates: The Board, by separate resolution adopted after
the appropriate notice is duly given, may from time to time establish water rates for -
“each Stage of the Water Shortage Condition to be applicable for the duration of the
Stage, and to go into effect on the date said Stage is declared by the Board or on any
subsequent date established by the Board. - :

Tines: The Board, by separate resolution adopted after the appropriate notice is
aiven, may from time to time establish a progressive schedule of fines fo be levied
against District water customers and users for successive violations of water use
testriclions established in Stage 3 and Stage 4 as set forth in this Ordinance, Written
notice of any fine that is to be levied by the District on a specific District water
customer or user shall be given at the time the violation is identified by District. The
fine shall Hie assessed on the District’s next regnlar water bill, -

SECTION 5: STAGES OF WATER SHORTAGE CONDITION. During any
Water Shortage Condition declared by the Board pursuant to this Ordinance, water use
restrictions, rates, enforcement actions and penalties shall be implerrdented in Stages, as
follows, pursuant to actions taken by District’s Board by separate resolution after the
appropriate notice is given: ' :

‘Stage 1 — Minimal Reduetion: Stage 1 may be declared by District’s Board
when there ave idenlifiable events that lead to a reasonable probability that in the next
few years, Disirict potable water supplies will not be adequate to meet the ordinary
demands and requirements of the Disirict’s water customers and users. Stage 1 is
voluntary and best water management and conservation practices included in the
Water Conservation Program shall be encouraged by District and should be
implemented by District’s water customers and users.

Stage 2 — Moderate Reduction: Stage 2 may be declared by District’s Board
when there are identifiable events that lead to a reasonable conclusion that in the
current or upcomiing year, District potable water supplies may not be adequate for the
ordinary demands and requirements of District water customers and users. If the

. Board declares Stage 2, additional voluntary best water management and
conservation practices included in the Water Conservation Program shall be
encouraged by District. The Board may declare Stagé 2 to be mandatory and if so
shall identify water use restrictions included in the Water Conservation Program that
are required to be adhered to by the District water customets and users.” -

During the duration of Stage 2 and if Stage 2 is initially declared to be voluntary,

_the Board may, by separate resolution adopled after the.appropriate notice is duly
given, declare that Stage 2 is being made mandatory. Said declaration can only be
. made if verifiable water use data clearly establish that the target water use reduction
by District water customers and users is not being achieved. Said declaration shall

.
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identify those additional water use restrictions included within the Water
Consetvation Program that are required to be implemented and met by District water
customers and users. :

. Stage 3 — Severe Reduction; Stage 3 may be declared by District’s Board when
there are identifiable events that lead to a reasonable conclusion that in the current
year water supplies will not be adequate to meet the ordinary demands and
tequirements of District water customers and users, Stage 3 shall be mandatory, The
Board shall identify the specific additional water use resirictions included in the
Water Conservation Program that are reqoired to be implemented and met by District
water customers and usets. Fines that may be levied by District for successive
violations of water use restrictions during Stage 3 shall be included within the
resolution by which the Board declares Stage 3. '

Stage 4 — Critical Reduction: Stage 4 may be declared by District’s Board, after
Stage 3 has been in effect, and if verifiable water use data ponclusively'establish that
District water customers and users are not achieving the target water use reduction -

- previously adopted by the Board; or if new identifiable events occur that require
increasing the target water use reduction; or if the Board determites that there are
multiple District water customers and users who are repeatedly violating the Stage 3
water use restrictions. Under Stage 4, the District may establish a specific water use
allocation for any or all District water customers and users, If a water allocation is
established for a District water customer or user, upon clear evidence of violation or
violations of such an allocation the District may levy fines; install a flow restrictor or
restrictors in the water service line; lock out the water service if a health and safety

. requirement is not being met or if violation of such a requirement appears to be
imininent; or enter non-residential private premises to install sub-meters for

~ monitoring compliance with the provisions of this Ordinance and/or the Water -

- Conservation Program,

SECTION 6: WATER EMERGENCY, A Water Emergency results from an
event that canses a disruption in the water supply to all or a group of District water
customers and users. The General Manager is hereby authorized to declare a Wator
Emergency and, if so declared, shall initiate implementation of the appropriate provisions
of the District’s Emergency Response Plan. As soon as possible after such a declaration,
the General Manager shall make a full report on the Water Emergency fo the Board.
During a Water Emergency, the General Manager and his/her designees may take all
steps necessary to protect and preserve District’s water system, and to protect the health
and safety of District water customers and users, including but not limited to locking out
non-essential water services, obtaining and making available temporary water supplies,
~ and temporarily relocating District water customers and users.

SECTION 7: TAMPERING AND INTERFERENCE. It shall be unlawful and
a violation of this Ordinance for any person to tamper with, alter, desttoy, or otherwise
render inoperative any flow restricting device, service valve, meter, hydrant, or any other
water system facility, eqhipment or device installed, operated or maintained by District,

5
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It shall be unlawful and a violation of this Ordinance for any person to inferfere with,

harass, intimidate, or otherwise obstruct any employee, officer or agent of District in

Jawfully carrying out any duty undet, or performing any act pursuant t this Ordinance.

SECTION 8: COST RECOVERY. The actual cost, as determined by the
. General Manager, for installation of flow restricting devices, for effecting lockout and
reestablishment of service and for installation of sub-meters shall be recoverable from the
specific water customer or user of the District water system or person found by General
Manager to be in violation of thie provisions of this ordinance. Prior to taking any of the
actions authorized by this Section, the water customer or user shall be given reasonable
notice by the District of the schedule for and the nature of the action(s) that may be taken,
and of the District’s authority to recover the actual cost of the action(s). : :

SECTION 9: IMPLEMENTATION, The Genetal Manager shall bo -

responsible for implementing and carrying out the Water Conservation Program and the
Stage requirements and restrictions established and imposed from time to time by the
Board. The General Manager shall provide teports to the Board on the Water
Conservation Program at least annually or at such shorter intervals as he or she deems fo
be appropriate. : '

SECTION 10: REPEALING OF ORDINANCE NOS. 242 AND 244.
Ordinance No. 242, which was adopted by thie Board on June 4, 1991, is hereby repealed
and shall be of no further force and effect upon. the adoption of this Ordinance.
Ordinance No. 244, which was adopted by the Board on November 5, 1991, is hereby
repealed arid shall be of no further force and effect upon the adoption of this Ordinance.

SECTION 11: SECTION, SUBSECTION HEADINGS. All sections and
subsections headings contained in this Ordinance shall be deemed and shall be interpreted
as part of the operative provisions of this Ordinance.

SECTION 12: SURVIVARILITY. Should any portion or portions of this
Ordinance be finally determined by a court of competent jurisdiction to be
_unconstitutional, unlawful, or uncitforceable for any reason, all other portions hereof shall
“remain in full force and effect until repealed or superseded by action of the Board.

SECTION 13;: EFFECTIVE DATE. Pursuant to Water Code section 376, this
ordinance shall be effective immediately upon its adoption, provided that, within ten (10)
days after its adoption, this ordinance shall be published in full once in the official
newspaper of the District. :

6.
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- Qrd. Nd. 523

Adopted by Board of D1rectors of Dublin San Ramon Services District at its
1egular meeting held on the 2nd day of June, 2009, passed by the following vote:

AYES: 3 - Directors Jeffrey G, Hansen, .1, {Pat} Howard,
' Daniel J.. Scannell )

NOES: - 0

ABSENT:. 2 - Directors Thomas W. Ford, Fgar

Dﬁni‘ef 1. Scannell, President

ATTEST:

' Nancy G, Hatfeld, District S¢gretary

7 .
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RESOLUTION NO., 20-09

RESOLUTION OF THE BOARD OF DIRECTORS OF DUBLIN SAN RAMON SERVICES
DISTRICT APPROVING WATER CONSERVATION PROGRAM IN ACCORDANCE WITH
THE PROVISIONS OF ORDINANCE NO. 323 ESTABLISHING A WATER
CONSERVATION PROGRAM FOR MANAGEMENT OF THE WATER SUPPLIES OF THE
DISTRICT DURING ANY WATER SHORTAGE CONDITION DECLARED BY THE
BOARD OF DIRECTORS OF THE DUBLIN SAN RAMON SERVICES DISTRICT AND
ESTABLISHING REGULATIONS AND RESTRICTIONS ON THH DELIVERY AND
CONSUMPTION OF WATER AND PENALTIES FOR ORDINANCE VIOLATIONS
DURING A DECLARED WATER SHORTAGE CONDITION

WHEREAS, pursuant to the Agreoment dated August 23, 1994, as amended, by_ and
between Zone 7 of the Alameda County Flood Control and Water Consetvation District (“Zone
7"} and the Dublin San Ramon Services District (“Distriet”), District currently acquires from
Zone 7 most potable water required for District putposes and for resale and distribution to the
customers and uscrs of the District’s watet system; an‘d

WHEREAS, the City of Livermore, the City of Pleasanton, and California Water Service
Company-Livermore District (along with District collectively, the “Retailers™) also obtain most
potable water required from Zone 7; and

WEHEREAS, Zone 7 obtains the majority of the potable water supply from the State
Water Project operated by the California Depariment of Water Resources (DWR); and

WIIEREAS, DWR dolivers water to Zone 7 pumped from the Delta formed by the
Sacramento and San Joaquin Rivers (“Delfa™); and

WHEREAS, Delta supplies are petiodically reduced duo to climatic conditions,
regulatory changes, legal mandates, envitonmental regulations and other issues: and

WHEREAS, Retallers are required to reduce the use of water duting times when Deltd

supplies are reduced; and

WIIEREAS, Retailers desire to have a consistent approach to water use restrictions and
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public messages when the use of potable water has to be reduced (“Water Shottage Condition”);
and

WHEREAS, Committee of Valley Water Retailers adopted Resolution No. 2009-01
requesting Retailers adopt the appropriate amendments to their entity’s current ordinances and
rogulations to be consistent with the Water Shortage-Contingency Plan; and

WHEREAS, District adopted Ordinance No. 323 to be consistent with the Water
Shortage Contingency Plan; and

WHEREAS, Ordinance 323 provides that the District will adopt, by Resolution, a “Water
Conservation Program” fo provide guidance to the Dislrict water conservation and water
shortage activities; and

WHEREAS, District desires to adopt a “Water Conservation Program” to complete the
process or enacting appropriate amendments o their entity’s current ordinances and regulations

to be consistent with the Water Shortage Contingency Plan,

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF DIRECTORS OF
DUBLIN SAN RAMON SERVICES DISTRICT, a public agéncy jocated in the counties of
Alameda and Contra Costa, California, that the District adopts the “Water Conservation
Program” attached hereto as Exhibit “A” and incorporated hetein by reference.

ADOPTED by the Board of Directors of the Dublin San Ramon Services District, a
public agency in the State of California, counties of Alameda and Conira Costa, at its regular

meeting held on the 16th day of Tune 2009, and passed by the following vote:
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Res. No, 20-09
AYES:  4-—Direotors D.L. (Pat) Howard, Jeffrey G. Hansen, Richard M. Halket,
Paniel J. Scannell

NOES: 0

Daniel J. Scannell, Predident

ATTEST: %@W\Cﬁ{/ Qaq - ‘%{/&f ng Cimntféiw m % w@&!
Nancy G, Hatfield, Distyct Secretary DUBLAN m[?u'l
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Water Conservation Program

I. Introduction

District Ordinance No. 323 provides that the Board will adopt, by Resolution, a “Water
Consetvation Program” fiom time to time. The purpose of the Program is to provide
policy guidance to the District water conservation program duting “Normal Supply”
condifions. In addition, the Program provides a list of conservation practices, water use
restrictions enforcement measures and penalty provisions the District may consider
implementing during a “Water Shortage Condition”.

11, Normal Water Supply

The policy of the District is to maintain a reliable potable water supply to meot the needs
of existing oustomers and to meet the needs of new development planned by the City of
Dublin and the City of San Ramon'. An important element of maintaining a reliable
supply Is to consetve the available supply by using the supply in an efficient manner.
This section of the Program identifies the key elements of the District’s normal and
ongoing water conservation activities to promote the efficient use of the water supply
with District customers,

The District is & member of the California Urban Water Conservation Councif? (Council).
The Couticil develops Best Management Practices (BMP’s) for water conservation that
are implemented by the members, as appropriate, on a voluntary basis, There are
currently five BMP’s that the Council has endotsed: two foundation BMP’s (1. Utility
Operations Programs and 2. Education Programs) and three programmatic BMP’s (3.
Residential, 4, Commercial, Industrial, and Institutional, and 5. Landscape), The base
watel consetvation program the District maintains is, to the fullest cxtent practicable, in
conforimance with the BMP’s.

In addition to the commitment to BMP’s, the District will annually consider providing a
budget for additional water consetvation activities, These activities may be continuing
programs such as school educational progtatus regarding water conservation or annual
initiatives to promote a specific conservation practice or practices,

Reporting
Annually, the District will prepate a report desoribing the water consetvation activities

during the year, their impact on the demand, and a recommendation for water
conservation activities fo be budgeted in the following year.

! District Policy P300-06-4: Water Supply
2 Memorandum of Understanding Regarding Urban Water Conservation in California; as amended June 13,

2007.
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IIL. Water Shortage Conditions

When the District anticipates or identifies that water supplies, as a result of climatic
conditions, regulatory changes, legal mandates, environmental regulations or any other
cause, inay not be adequate to meet the “Normal Water Supply” needs of customers, the
District may declare a “Water Shottage Condition.” Such a declaration shall be enacted
by a Resolution of the Board after a duly noticed public hearing is held. The Resolution
shall contain the additional water conservation measures, water use restrictions,
enforcement measures and/or penalty provisions that the District will implement during
the duration of the declared “Water Shortage Condition,”

There are four “Water Shortage Conditions” defined in Ordinance No, 323, depending on
both the certainly and severity of the threat to the water supply. Following is a sumimaty
of the provisions that may be incotporated into the declaration. The list of provisions is
maintained as a ready reference of current thinking and techunology regarding
conservation measuves, water use restrictions enforcement measures, and penalty
provisions, The list is not all inclusive. In any givon “Water Shortage Condition,” the
District may take action not specifically identified in the Program.

i

The elemeénts of each condition are organized in the following manner:

1. Definition: Condition of the water supply that would normally trigger this element of
the Program,

2. Maessage: Public message that describes this element of the Program in
communication with the public.

3. Conservation: Description of the general nature of conservation recommendations
and/or requirements. Each progressive stage includes all measures from the previous
stages.

4, Enforcement: The list of enforcement actions that may be authorized. Each
progressive stage includes all enforcement actions from the previous stages.

5, Penalties: The list of peﬁalties that may be assessed,

Stage 1 - Minimal Reduction

1. Definition; There ate definable events that lead to a reasonable probability that in the
next few water years, water supplies will not be adequate to meet customer water
demands.

2, Message: We think we can deliver all the water our ctistomers want, but we want
their help to be sure there is adequate supply - please conserve.




3.
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Conservation: Recommend resirictions customers may consider using to achieve the
desired goal. Provide regular public information regarding the overall Distriot
progress toward achieving the goal.

Enforcement: None; good conservation messages and customer service fo those
requesting assistance.

Penalkties: None,

3

Stage 2 — Moderate Reduction

L.

5.

Dofinition: There are definable events that lead to a reasonable conclusion that in the
cuttent and/or upcoming water year, water supplies may not be adequate to meet
customer water demands.

Message: We may not be able to delivet all the water our customers want and we
need their help to conserve watet,

Conservation: Voluntary — recommended restrictions for customers to considet in
their efforts to achieve reduction goal, Mandatory — require restrictions by customers.

Enforcement: Voluntary — none; good conservation messages and customer service
to those requesting assistance, Mandatory — letter from District regarding obsetved
and/or reported violations; follow up letters for repeat offenders,

Penalties: None

Stage 3 — Severe Reduction

L.

Definition: There are definable events that lead to a firm conclusion that in the
curtent water yeat, water supplies will not be adequate to meet customer water
demands. -

L

Message: We can not deliver all the water our customers need and we are 1equn‘mg
our customers (o use less water.

Conservation: Required restrictions on water use practices and some prohibitions,

Enforcement: Lettor from District regarding observed and/or reported violations;
follow up letter and visit by customer representative for repeat offenders,

Penalties: After second notice of violation, fines may be levied for additional
violations. :

Stage 4 — Crifical Reduction



1. Definition: A Stage 3 shortage has been in effect and the reduction goal is not being
met or new definable events require increasing the goal,

Appendix T

2. Message: We can not deliver all the water our customers need and we have not been

able to achieve targeted reductions so now we have to enforce the use of less water,

3. Conservation: Prohibitions implemented.

4, Tuforcement: Letter from District regarding observed andfor reported violations;
follow up letter and visit by customer representative for repeat offenders, Allocation

of supply to iatger Lepeat v:olatms

5. Penalties: Fmes or flow restrictors on domestio setvices or Iockout on nugatton

services for repeat offenders,

1V, Water Conservation/Restriction Measures

Water conservation/restrictions measures applicable to various stages ate outlined in the -

following table. Note that: Stage 1 includes all activities in Normal; Stage 2 includes all
activities in Normal and Stage 1; Stage 3 includes all activities in Normal, Stage 1, and
Stage 2; Stage 4 includes ali actlvities in Normal, Stage 1, Stage 2, and Stage 3.

Conservation Measure

Landseape Irrigation (SFR, MIR, CII)*
Shut-off nozzles; no runoff, aver spray, or saturation of
landscape
Irrigate from 9 p.ni, to 6 a.m.} train/educate regarding
water conserving irrigation systems and dry climate
plants
lirigate only on odd/even days (per odd/even address);
turn off anto sprinklers when raining
Tirigate only Mondays and Thursdays
No turFirrigation, hand water other only on Saturday
or Sunday -
Public Swhnming Pools (SFR, MIR, CII)
No restrictions
Must be leak proof
Cover when ot in use; equip with recalculating prmp
Drain and refill only per health or structural needs
Water Theme Parks (CIH)
Require they reclaim and recycle water
Shut them down
,Private Swimming Pools, Spas, Fountains, Ponds (SFR,
MFR, CIT)
No restrictions
Must be feak proof

Stage
213
XX
X

X
X

X

X




Canservation Measure

Cover when not in use; equip with recirculating pump
Prohibit potable water use for ornamental ponds and
fountains; drain and refill only for health or
structural needs
Prohibit draining and refifling and initial filling of
swimming pools and spas
Private Pavement (SFR, MEFR, CIT)
Use hose with shut-off nozzle
Use broom and bucket
Health need necessary to wash pavement
Private Exterior Washing of Autos, Boats, Bulldings
(SFR, MFR, CII)
No Restilctions
Use hose with shut-off nozzle and do so on a
permeable surface
Use bucket, no more than once a month; encourage use
of commercial wash services that recycle water
Only wash vehicles at commercial establishments that
recycle water; use broom on buildings, pavement
Na washing with potable water
New or Additional Service (SFR, MI'R, CII)
Allowed
Subject to SB610 definition
Water for Construction (CIT}
Use recycled water if cost effective; otherwise potable
water use OK :
Only recycled water (potable can be used for public
heatth and safety projects) for construction meters
Restaurants (CIT)

Offer rebates on low flow rinse nozzies; post water
conservation messages on bathroom mivrors

Require use of low flow rinse nozzles; reguire they
serve water only on request

Laundromats (CII)
Tuwrn off water if not efficient washing machines

s 8FR, single family resident
+ MFR, multi family resident

Stage
213
X

X
X

X
X

X
x

X
X

X
X1 X

CII, Conunercial, Industrial, Institutional custoimers

Appendix T
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The fields in red are required. Primary contact:

First namefF

Agency name; You must enter the

reporting unit number that
wa have on record for your
agency. Click here to open
a{able to oblaln this -
number, T

~ Link to FAQs

View MOU
BMP 1.2 Water Loss Control

Did your agency complete a pre-screening system audit in 20097  Yes No
If yes, answer the following:

Determine metered sales in AF:

Definition: other accountable -, patermine system verifiable uses AF:
uses not included in metered
sales, such as unbilled water

uss, fire suppression, etc. Determine total supply into the system in AF:

Does your agency keep necessary data on file to verify the answers above? yeg No

Did your agency complete a full-scale system water audit during 2009? Yes No

Does your agency maintain in-house records of audit results or the completed AWWA
worksheet for the completed audit which could be forwarded to CUWCC? Yeas No

Did your agency operate a system leak detection program? Yes

No

Comments:
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You must enter the

reporiing unit number
thalwe have on -
record foryour. = .
agenay. Click here to.
openatableto. -
obtain this number.

The fields in red are required. Primary contact:
- First name [

BMP 1.3 Metering with Commodity Link to FAQs

See the complete MOU: View MOU

See the coverage requirements for this BMP:

Implementation
Does your agency have any unmetered service connections? @Yes ONo
If YES, has your agency completed a meter retrofit plan? @Yes ONo

Enter the number of previously unmetered accounts fitted with meters
during reporting year:

Are all new service connections belng metered? ®Yes ONo

Are all new setvice connections being billed volumetrically? ®@Yes ONo

Has your agency completed and submitted electronically to the Council a
written plan, policy or program to test, repair and replace meters? OYes ONo

Please Fill Out The Following Matrix
# Metered # Metered Accounts # Metered Accounts Billed by  gyjing Frequency  # of estimated
Accounts Read Volume ___Per Year bills/yr

Account Type
= Bi:montt

Number of CIl Accounts with Mixed-use Meters [ 0

Number of ClIl Accounts with Mixed-use Meters Retrofitted
with Dedicated Irrigation Meters during Reporting Period |5 @
Feasibility Study

Has your agency conducted a feasibility study to assess the merits of a program to provide ® ves @ No
incentives to switch mixed-use accounts to dedicated landscape meters?

If YES, please fill in the following information:
A. When was the Feasiblity Study conducted ;

B. Email or provide a link to the feasibility study {or description of):

File name(s}: Email files to natalie@cuwcc.org Enter the file name here 6.9, WaterWastePreventionOrdinangs

Web address(s) URL: comma-separated list| Enter the URL to your documentation. , l

General Comments about BEMP 1.3




Appendix T

Primary contact: You must enter the

The fields in red are required

Agency name: | First namefy reporting unit number
: . thatwe have on .-
Reporting unitname record for your -

Last name, agency. Click here to

open a fable fo .
obtain this n_urn_t_)_er.

(District name) | Duk

Reporting uni{ number:

BNIP 1.4 Retail Conservation Pricing v

If you are reporting more rate structures than this form allows, add the struciures {o a spreadsheet and send
the file to natalie@cuwcce,org.

Implementation (Water Rate Structure)

Enter the Water Rate Structures that are assigned to the majority of your customers, by customer class

I o 3
{Rate Structure  Customer Class Total Revenue Commodity Charges MeterIService (Fixed Charges)

Imp!ementation Optlon {Censervation Pricing Option)

(®Use Annual Revenue As Reported
Use Canadian Water & Wastewater Assoclation Rate
Design Model

lf CWWA is select enter the file name and
emall the spreadsheet to natalie@cuwcc.org

Retail Waste Water (Sewer) Rate Structure by
Customer Class

Agency Provide Sewer Service ® Yes ONo

Select the Retail Waste Water(Sewer) Rate Structure assigned to the majority of your customers within a
specific customer class.

'Rate Structure Customer Class  Total Revenue Commodity Charges Total Revenue Customer |
Meter/Service (Fixed Charges!)

Comments:

_Linkto FAQs




The fields in red are required.

(District name)

Reporting unit name

Reporting unit number:

Appendix T

Primary contact:
o ‘ First niame i C_%Eck here 10 open a 1zble that
Ha displays your agency name
repoiling unit name and
reporling unit number. Please
ensurs lhal you enter the

cotract Information,

Dubiy

;

BMP 2.1 Pubtic Outreach Cont'd

View MOU

Public Outreach Expenses

Enter expenses for public outreach programs, Please Include the same kind of expenses you included in the question refated
to your budget (Section 2.1.7, above). For example, if you [ncluded personnel costs In the budget entered above, be sure to
Inctude them here as well,

Persomnel Gone Tnduded?

... Hink to FAQs

If yes, check the check box.

Additional Public Information Program
Pleasa report additional public information contacts. List these additional contacts in order of how

your agency views thelr Importance / effectiveness with respect to conserving water, with the most
important/ effactive listed first (where 1 = most Important).
Were there additional Public Quireach efforts? ®Yes ONo

Public Outreach Additional Information

[ Pblle Tnfarmvation Programs Timportance

Soclal Marketing Programs

Branding

Does your agency have a water conservation '
"brand,” “theme"” or mascot? ® Yes ONo

"Take the 20 Gallon Challenge" -- applied logo and message

Describe th : -
escribe the brand, theme or mascot to outreach materials and used concept as theme for events

g Market Research

Have you sponsored or partcipated in
market research to refine your message? OYes @No




Market Research Topic

Brand Message

Brand Mission Statement

Community Committees

Do you have a community conservation
committee?

Enter the names of the community
committees:

Appendix T

Wa ars In a multi-year drought. Your nelghbors are culting water use by at feast 20
gallons of water per persen per day. Small lifeslyle changes by each person vill
make a blg difference. Do your part, -

Persuade customes fo make sustainable lifestyle changes that
reduce DSRSD's potable water demand by al least 10% year around.

O Yes @No

Tralning

Soclal Marketing Expenditures

Public Outreach Soclal Marketing Expenses

Partnering Programs ~ Partners
Name

Ocicay) I

[CIMaster Gardeners?l

[ Cooperative Extension?]
[Jlocal Co!leges?l
Cothe]

[1Retalt and wholesale outlet; name(s) and type(s) of programs:

Type of Program

Partnering Programs - Newsletters

Number of newsletters per year
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The fields in red are required. Primary contast:
First namef;

Cick here lo open a table that
displays your agancy name
reporling unlit name and
reporting unit number. Please
ensure that you enter Lhe
correct Information,

Agency name:

Reporiing unit name
(District name) |Di

_ LinktoFAQs

| BMP 2.1 Public Outreach - Retail View MOU
' Reporting

Is a Wholesale Agency Performing Public Outreach?

Are there one or more wholesale agencles performing public outreach OYes@N o
which can be counted to help your agency comply with the BMP?

Enter the name(s) of the wholesale
agency (comma delimited)

Is your agency performing public outreach? _
Report & minimum of 4 water conservation related contacts your agency had with the public during the year.
Did at least one contact take place during
Public Information Programs List each quarter of the reporting year?
Numberof ; = _ - S ——
‘Public Contacts

| Public Information Programms

Contact with the Medla

Are there one or more wholesale agencies performing medla outreach Oves ®No
which can be counted to help your agency comply with the BMP?

Enter the name(s) of the wholesale
agency {comma delimited)

-

OR Retall Agency (Contacts with the Medla) Did at jeast one contact take place

during each quarter of the reporting

Media Contacts List yaar?

Number of | Did at least ane contact take place during | ;e i e |
‘Media Contacts | each quarter of the reporting year? R }




Appendix T

g xﬁ.mﬁ.. 240. 5k 4|
R pOPNENE
..Bmou_mccoﬂmm

*ALUI B3 Ul PapN(oul Bue SIS00 [PUUOSIad JI S1RJIPUI RSERld "sMod Auet Buusjus AgQ ssuobaged
33a4asIp o3u1 33Bpng syl sxeIq 10 aul] BiBuIs @ Ul 19BpNg 12303 Jaus ABw noj ‘swelfosd yoeanho Jignd Jos 3eBpng Jajug

Jabpng jenuuy yaesnng Jqng

ilead Bugodar sy Jo Jepenb yoee .

ONO SA®  guunp sveid oz svepdn anSEM SUO 1523 18 PId

-abed saleqal pajepdn [UogIas UoIBAISSUCD Jajem ul sabed

[le pue abed swoy uo Buipuelq abus|ey) uojes oz poyebayul
‘safireyo uondwinsuod saonpal uoeAlasuOs Moy Buimoys
obed sajel Jajem 0} sajdwexs pappe tAyuow 1 pajepdn pue
afied suonipuoo Ajddns pue J3jswopo, uondwnsuod pappy

L0 PaISP MMM d]Y _

:1E3A U Bunnp sorld Yoo
ley; ausgam sfousbe JnoA o3 sezepdn pazepd
UORRAIDSUOD f8]em NG JO WNUIUIW @ 3qLIsad

:(ssalppe ausgom) Tan sAousbe JnoA teug
£sagepdn

sgom Buluiouad AHuaby Jnox s

ON@ SBAQ

{pajyiwijap ewwoo) fouabe
apesaoum Iy} Jo (sloweu sy} 19U

£dNg Sy Jo Buruodsl DDMmnND 10) pue Jo siuswadinbal eyl Bueaus 10) Appgisuodsal |
s,Aouaba JnoA awnsse o 9a16e sepuBbe JessIoUM JDMMD 2J0W g U0 PIg | :

ésajepdn aysgom Buiuopng Aousby ajessjoym e sT

SO



The fields in red are required.

{District name)

Agency name: [Dubl
Reporting unit name

Reporiing unif number;

Appendix T

Primary contach

First name

, BMP 2.2 School Education Programs, Retail Agencies

School Programs

Description of Materlals

71 Materials distributed to K-6 Students?

Description of matertals distributed to K-6
Students

Number of students reached
[1Materials distributed to 7-12 Students?

Description of matettals distributed to 7-12
Students

Number of Distribution

Annual budget for school education program

Description of alf other water suppller education
programs

Classroom presentations:

Is your agency Implementing schoo! programs which can be
counted to help another agency comply with this BMP?

Click here to open alable that
displays your agency name
regorting unit name and
repording unit numbsr, Pleass
ensure that you enler the
correct Information.

View MOU

OYes ®No

Enter Wholesaler Names, separated by comimas:

Materials meet state education framework requirements?

Classroom presentations, experiments, or activitios taught by a credentialed
educatar using age-appropriate lesson plans tied fo grade-level content standards

¥ water Is needed for life; 1: water cycle; 2; water use in ploneer days
{conservation); 3: protecting supply and watersheds; 4: water cycle; 5: amount of

polable water on Earh, racycled water analysls; 6: preyenting water pellulion

. Link1oFAQs,

[3763 ]

7-9: water treaiment (students design, build and test a
water filter); includes discussion of recycling water

[1.279 I

| $9,533.69 I

Our Watsr Hero program teught 2,751 sludents bn gradss 1-5 to conduct home waler audiis using kits we
suppied. We gave a présenlation on polivtion prevention at an elementary stlence falrand judged and
offered awards for water-related projects at a farga reglonal middle/vigh school sclencs falr, Wa taught a
workshep at a meth/sclenca career falr for middle school giis,

J‘S.chool Program Acﬁ\}itri'es |

Number of
presentations

I146 e I

Large group assembiles:

Number of
attendees 3,753 |

Number of presentations 1

| Number of attendees I o ]

Children’s water festivals or other events:

Number of presentations 1 _

| Number of attendees ! ] _ _ 3 I

or judglng) and follow-up:

Cooperative efforts with existing sclence/water education programs (varlous workshops, science fair awards

Number of presentations ] 2

] Number of attendees {4,430 ]

Other metheds of disseminating information (i.e. themed age-appropriate classroom loaner kits):
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The fields in red are required. Primary contact

Agency name: i Flrst name: |1 You must enter the
Reporting unit name - reporing unit number that -
i ast name: LR we have on record for your

{Disirict name) agency, Click here fo open

atable toobtalnihis - .
number, ’

Reporting unit number:
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Link to FAQs
|
|

BMP 3 Residential View MOU
® Traditional OPFlex Track
(Sections A - D) (All Sections)

For Traditional ‘Track please answer the fields within the traditional boxes.

For Flex Track option, please answer the fileds within the flex track boxes.

You must enter all measured water savings manually. For each measure entered, upload a spreadsheet
with sufficient information to show the way that water savings wetre measured and that the measure was
adequately tracked ( i.e., all relevant data was collected ) - in some cases there are specific data points
also requested in form which are necessary to show that the measure was implemented as described.

A) Residential Assistance / Leak Detection

Total Water Measured Water
Single Family  Multi Family Savings AF/YR Savings AF/YR |
Total Number of Accounts l 156,062.00 I I 251.00 ; ]

I
L
|
|
|

Total Number of Participants Overall [4.00 | I0.00

Total Number of Leak Det Surveys l4.00 | | 0.00

JeuonIpel],

Total Number of Faucet Aerators I309.00 | I0.00

WORAL X1

Total Number of Landscape Water Survey [4.00 I I0.00

|
!
|
Total Number of Showerheads I154.00 | [0.00 _ !
|
|
|

Number of Other Componentsl 500.00

Description of Other I
Components Distributed

495 dye tablels, 55 garden hosa nozz'ss, 190 tolet fappers, 20 smart Irigation cortroTers }

If there Is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwcc.org)

B) High Efficiency Clothes Washers ( HECWs)

Number of incentives for HECWs with an AVERAGE Water Factor of 5.0 § 947.00

-
g‘ Are Financial incentives provided for HECWs ? ® Yes O No Measured

MorAY XA

water savings

© Has your Agency completed a HECW Market Penetration Study AF/Year
g {this questfon does not impack your coverage report, purely informational) O Yes & No (8F/ )
p—

-t
o

HECW Market Penetration Study Documents (Enter the file name and Email file to Natalie@cuwcc.org)
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If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Emalil to Natalie@cuwce.org

C) WaterSense Specification (WSS) Toilets
{Agency must complete infarmation for at least one coverage option (For Traditional 1, 2, or 3; For Flex Farck 1, 2, 3, or 4).

You are encouraged to include information on othar coverage options, as available.
1f seeking credit for additional water savings, you must sefect Flex Track option)

3}orl) X34

leuonipes]

1, Retrofiton Resale Ordinanceis in Place O Yes@® No
If Yes, Choose A File (Enter the file name and Emall file to Natalie@cuwcc.org)
2, A 75% Market Saturation Achleved OYes @No
If yas, Choose A File (Enter the file name and Emall file to Natalle@cuwec.org)
3. WSS Tollets Installed
Single Family Multl Family
Number of WSS Tollets Installed '"

Measured Water Savings AFfYR

4, Non-WSS Tollets

Single Family Multi Family
Type of Tollets Number of Tollets Water Savings Number of Tollets Water Savings
Select an Option '

Description of Other Non-WSS Type of Tollets

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

D} WSS for New Residential Development

{Agency must complete information for at feast one coverage option.You are encouraged to Include Infermation on other
coverageoptions, as avallable. If seeking credit for additional water savings you must select the Flex Track option)
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WoRAL X34

[euonIpe.LL,

Single Family Muld Family
Residential development Rebates Yes O No@® Yesy No®
Recognition Programs ~ ves © N0 ® Yes(y No @
Reduced connection Fees ~ Yes O No® YesQ No ©
Ordinances  Yes® No® Yesqy No

New Development Crdinance
(Enter the file name and Email file to Natalie@cuwcc.org)

Nurnber of new Single Family Unlts built in Service Area ! 349.00 |

Number of new Multi Family Units built In Service Area I 1.00 7 |

In the following table, enter one row for each incantive typr program you offer

List of Incentive Amount

Number of WSS Number of Participating
fidures installed  Single Family Multh Family

Incentive Type Incentive Amount

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Emall to Natalie@cuwcc.org

Measured Water Savings
Single Family Multi Family

For Traditional Option, Stop Here, do not go further.
For Flex Track Option, please continue...

Flex Track Menu Options

In addition to the measures on the BMP List, the Flex Track menu optfons may be implemented to meet
the savings goal for this BMP. Fill in the water savings measures that your agency has implemented.
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E) High bill contact with single-family

and muilti-family customers Measured
water savings

(AF/Year)

Select the Types of Contact;
] Email O rhone [ Letter  [] Others (describe)

Upload sample of contact contents (email, letter, etc.)
- if applicable; enter the file name and email file to Natalie@cuwcc.org

Who initiated the contact: (Please Specify customer, agencies, or both}

if there Is Water Savings In this measure, upload the Methodology Spreadsheet (backup data)

{Enter the file name and Email file to Natalie@cuwcc.org)

F)} Educate residential customers about the Measured
behavioral aspects of water conservation water savings
{AF/Year)

Select types of educational
methods used: # Events # Customers Reached

L workshop

O] Community Event
[ Letter

1 on-site Visit
] Phone Call
[] water Survey

[website Hit

[ Door Hanger

[ other {Describe)

If there Is Water Savings In this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwcc.org)

Y TUTEETEET TS FEESALY ey [e— e— PE——— (W
s e T [ FRUGSL (y TSISIES. [y SRR, [ SRR, f SN | S

@) Notify residential customers of leaks on the
custometr's side of the meter




Appendix T

Measured

I water savings
(AF/Year)

Type of Notification (Describe)l -

How many were sent out? ' |

Upload sample notification method{email, letter, etc.) — if applicable

(Enter the file name and Emall file to Natalie@cuwcc.org

If there Is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
{Enter the file name and Email file to Natalie@cuwcc.org)

H) Provide bill or surcharge refunds for customers to repair leaks
on the customer's side of the meter.

Measured

water savings
Number of Leaks Repaired (AF/Year)
Number of bill adjustments/credits/refunds provided I I 2

Deascribe here or upload a document with a policy description below: I I

Upload file describing Policy {Enter the file name and Email file to Natalie@cuwcc.org)

If you are using your own water-savings measire, send your supporting spreadsheet
Enter the file name and Emall to Natalle@cuwce.org

1) Provide unique water savings fixtures that are not included in
the BMP list above Measured water
Fixture or Device Description Quantity Installes savings (AFfYR)
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If there Is Water Savings In this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Emall file to Natalle@cuwcc.org)

J) Install residence water use monitors. .

Type of Monitor Brand Number installed Measured
water savings
O pashboard I I ' ! (AF/Year)

Ol teakpetector | __________
O pata Logger I

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
{Enter the file name and Emall  file to Natalle@cuwcc.org)

K) Participate in programs that provide residences with school
water conservation kits.

Number of Kits Distributed l

Kit contents {including model of fixtures)

Measured

water savings

List of what was actually installed in the homes (number of showerheads, aerators etc). (AF/Year)

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
{Enter the file name and Emall file to Natalie@cuwcc,org)

L) Implement an automatic meter reading program
for residential customers.

AMROrAMI | Selectan Option |  Type of Network |Selectan Option

Number of connections installed I I Measured
water savings
[C1's your agency using these to contact high water-use customers? : (AF/Year)

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Emall file to Natalie@cuwcc.org)
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OTHER Types of Measures.

Type of Program Sample / Desctiption Measured Water Savings (AF/YR)

If there Is Water Savings in this imeasure, upload the Methodology Spreadsheet (backup data)
{Enter the file name and Email file to Natalie@cuwce.org)

Comments




Appendix T

The fields in red are required. Primary conlact:
! : . =1 First name s You must enter the .00
Agency name: | b reporiing unit number that
Reporling unit na Last nameys we have on record for your
{Distdet name} FDOIH I8 agency. Click here to open

atable to obtain thls - . |
number. |

Link to FAGs
View MOU

BMP 4 ClI
Traditional ® FlexTrack O
(Section A-L) (All Sections)

For Traditional Track please answer the fields within the traditional boxes.
For Flex Track option, please answer the fileds within the flex track boxes.

You must enter all measured water savings manually in the summary cells on the right. For

each measure entered, upload a spreadsheet with sufficient information to show the way that water
savings was measured and that the measure was adequately tracked (i.e., all relevant data was
collected) - in some cases there are specific data points also requested in the flex track data entry
form which are necessary to show that the measure was implemented as described.

CII Type of measure implemented

- Measured
. . . rater ings

g‘ A) High -Efficiency Toilets, X‘ﬁ;::g“g
3
=

Type of program [ Selectan Option e B

Other type of

program

Do you accept the Council's

default savings number OvesONo
for this measure?

If not, Please provide the following:

Total Measured Water Savings(AF/Year) |
Measure life (years)

Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwec,org

Council's Annual Water
Savings 0,041748
AF per device

WoraL X[
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B) High - Efficiency Urinals ( 0.5 gpf)

¥}oeay X2q

[emonipey,

Measured
Number water savings
(AF/Year)

Type of program | _ 1

Other type of
program

Do you accept the Council's Council's Annual Water
default savings number for — yyes(YNg Savings 0.069086

this measure? AF per device
If not, Please provide the following -

Total Measured Water Savings(AF/Year)
Measure life (years) I:
Lifetime water savings (years) I:

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

C) Ultra Low Volume Urinals (0,125 gpf)

YoeA] X1

Measured

[euonIpe.],

Number water savings

AF/Year

Type of program [ Select an Option i

Other type of
program

Do you accept the Council's o Council's Annual Water
default savings number YesONo Savines 0.080603
for this measure? g3 02

AF per device

If not, Please provide the following

Total Measured Water Savings(AF/Year)

Measure life (years) l:
Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

D) Zero Consumption Urinals (0.0 gpf)

WIeX ), X

[eTonIpEL],

Number water savings

(AF/Year)

Type of program ISe]ectg:_lOption }

Other type of
program

Do you accept the Council's default
savings number for this measure? QOYes O No
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If not, Please provide the following: Council's Annual Water

5 Total Measured Water Savings(AF/Year) Savings 0.0921146
ﬁ Measure life (vears) AF per device
| Lifetime water savings (years) | o | .
~ If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org
E) Commercial High - Efficiency Single Load Clothes Washers
= Number Measured
Y water savings
g‘. Type of program | | AF/Year
g
g Other type of
= program
Do you accept the Counsil's Council's Annual Water
- default savings number for () vesONo Savings 0.116618
= this measure ? AF ver device
s If not , Please provide the following: P
g Total Measured Water Savings(AF/Year)
< Measure life (years)
Lifetime water savings (years)
If you are using your own watet-savings measure, send your supporting spreadshect
Enter the file name and Email to Natalie@cuwee.org
F) Cooling Tower Conductivity Controllers.
Measured
E] Number water savings
gf Type of program | select an Option_ ]| AR/ earn)
3 L
E Other type of ———
program
Do you accept the Council's Council's Annual Water
-y default savings number for OYesONo Savings 1.032250
&  thismeasure? AF per device
: 1f not, Please provide the following:
b Total Measured Water Savings(AF/Year)
s Measure [ife (years)

Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org
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h

&) Cooling Tower pH Controllers

d Number 0 } Measured
& — - water savings
g Type of program | Select an Option e o (AF/Year)
o
.?L Other type of
program
Do you accept the Council's Council's Annual Water
default savings number for YesONo
oy % Savings 3.981543
! 118 measure :
6y evice
v If not, Please provide the following: AF per devi
j Total Measured Water Savings(AF/Year)
§ Measure life (years)
Lifetime water savings (yvears) ::]
If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalic@cuwce.org
H) Connectionless Food Steamers.
Measured
; Number water savings
g Type of program | B (AF/Year)
=1
g- Other type of
program
Do you accept the Council's Council's Annual Water
e default savings number for OvesONo Savings 0.25 AF
é" this measure ? per Steamer Compartment
mlIf not, Please provide the following:
H
a Total Measured Water Savings(AF/Year) _

Measure life {years) -
Lifetime water savings (vears) l:l

1f you are using your own wate1 savmgs measure, send your suppotting spreadsheet

1) Medical Equipment Steam Sterilizers

HOBLL XBLY

Measured

(AF/Year)

g Number water savings
g,' Type of program I |

g

5 Other type of

= program
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Do you accept the
Council's default
savings number for this
meastte?

OYesONo

If not, Please provide the following:

WOrLL, X314

Total Measured Water Savings(AF/Year)

Council's Annual Water
Savings 1.538
AF per device

Measwre life (years)

Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet

Enter the file name and Email to Natalie@cuwce.or

J) Water - Efficient Ice Machines.

Number

Measured
water savings

Type of program | Sclect an Option

| | (AF/Year)

Other type of
program

[ewonipes],

Do you accept the Council's

de_fauit savplgs number for OVesONo
this measure ?

If not, Please provide the following:

yorx], XofY

Total Measured Water Savings(AF/Year)

Measure life (vears) [:I

Lifetime water savings (years)

Council's Annual Water
Savings 0.0834507
AF per device

If you are using your own water-savings measure, send your supporting spreadsheet

Enter the file name and Email to Natalie@euwcec.org

K) Pressurized Water Brooms.

Number

Measured
water savings

Type of program |Select an Option

|| (AF/Year)

Other type of
program

[euonIpEL)

Do you accept the

Council's default
savings number for this OYesONo

measure?

oeay X914

Council's Annual Water
Savings 0.1534
AF per device
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If not, Please provide the following:

Total Measured Water Savings(AF/Year)
Measure life (vears)
Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

YORAL X3

L) Dry Vacuum Pumps.

bor Measured
E} Number water savings
8 Type of program [Select an Option ]| (AFYear)
(= | |
% Other type of
= program
=5 Do youaccept the Council's Council's Annual Water
0 dqfaultsavings number for OVesONo Savings 0.064
wy  this measure 7 AF per device
o  Ifnot, Please provide the following: p
&
-y

Total Measured Water Savings(AF/Year)
Measure life (years)
Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwec.org

Traditional Reporting Stop Here, Do not continue
Flex Track Reporing Please Continue..,

M) Imdustrial Process Water Use Reduction.

Measured
Number water savings
Type of program |_Se_lectan Option I {AF/Year)

Other type of
program

Type of Pracess
Water Reduced

if re-nsing water,
what was the secondary,
use of the water?
(such as pre-rince
cycle or landscaping)
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Total Measured Water Savings(AF/Year)

Measure life (years)
Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Emall to Natalle@cuwcc.org

N) Commercial Laundry Retrofits.

costomars. N
customers water savings

Ohotels (AF/Year)
Type of [CJcampuses I___::l
customer [ prisons
[Jlaundromats
1]:12:513; e{;wn OLease OOwn Machines O Both
Type of program [ setect an Option

Other type of
program

Total Measured Water Savings(AF/Year)
Measure life (years)
Lifetime water savings (years)

If you are using your own water-savings meastire, send your supporting spreadsheet
Enter the file name and Emall to Natalle@cuwec.org

0) Industrial Laundry Retrofits.
Measured
water savings
(AF/Year)
Total Number of
customers
Total Volume of
[aundry |

processed
annually

| | Select an Option ]

Type of program [selectanOption |
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Other type of
program

Total Measured Water Savings(AF/Year)
Measure life (years) [:

Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Emall to Natalie@cuwcc.org

P) Filter Upgrades (for pools, spas, and fountains).

Number of pools Measured
upgraded water savings

Number of spas {AF{Year)
upgraded
Number of

fountains l:l

upgraded

Type of program ]Se[ect an Option N ]

Other type of
program

Total Measured Water Savings(AF/Year)
Measure life (years)
Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
E he fil d Emall to Natall

Q) Car Wash Reclamation Systems

Measured
water savings
(AF/Year)




Total Number of program

patticipants (accounts
Total Number of vehicles
washed annually

‘Do you accept the

Council's default
savings number

measure?

for this

If not, Please provide the following:

Total Measured Water Savings(AF/Y ear)

Measure life (vears)

Lifetime water savings (years)

Enter the file name and Fmall to Natalle@cuwcc

R) Wet Cleaning.

Brief description
of program

Conveyor

OYesONo

Appendix T

In-bay

Council's Annual Water
Savings 0.00004607 (or 15 gals)
per vehicle

If you are using your own water-savings meastite, send your supporting spreadsheet

Measured

watet savings
(AF/Year)

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet

S) Water Audits (To avoid double counting, do not include
device/replacement water savings.)

Number of water audits by type of business

Ao L]

Food

Health
Hotels

Measured
water savings
{AF¥/Year)
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Manufacturing

Membership

Multi-use

Office

Religious

Restaurant l:l

Retail/
Wholesale

School ]
Other (with
description)

Description of
Other

Total Measwred Water Savings(AF/Year)|

Measure life (years)

Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalle@cuwcc.org

T) Clean In Place (CIP) Technology
(such as bottle sterilization in a beverage processing plant)

Measured
water savings
(AE/Year)
Number of
customers
Type of program [selectanOption . N |

Other type of
program

Total Measured Water Savings(AF/Year) [:I
Measure life (years)
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Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalle@cuwcc.org

U) Waterless Wok

Measured
Number water savings
Type of program  [gelectan Option - | (A¥/Year)

Total Measured Water Savings(AF/Year)
Measure life (years)
Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalle@cuwcc.org

V) Alternative On-site Water Sources
(For Rain Water Harvesting, commercial
rain barrels are excluded. For Foundation Drain
Water, exclude permeable paving.)

Measured
water savings
(AF/Year)

Select type Number Description

[Cooling
Condensate

[
Foundation ——
Drain
Water

oy

Water

Water

[JRain
Water

[iPond l—__i

and Water
Feature
Recycling
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Total Measured Water Savings(AF/Year) l:]
Measure life (years) :I

Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Emall to Natalle@cuwcc.org

W) Sub - metering Measured
water savings
(A¥/Year)
Select type ~ Number Description
0

Condominiums

UlApartments | _ I

LiMobile

Homes

Do you accept the

Cm?ncil's clefau'lt _ OYesONo Council's Annual Water Savings

savings numbers for this Appartments & Condos=0.024419 AF/YR
measure? Mobile Home = 0056774 AF/Yr

If not, Please provide the following:

Total Measured Water Savings(AF/Year) -

Measure kife (years) —

Lifetime water savings (years)

If you are using your own watet-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalle@cuwcc.org

X) High Efficiency Showerheads
Measured

water savings
(AF/Year)

IE—

Number

Type of program |SelectanOption

Other type of
program
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Total Measured Water Savings(AF/Year) o |

Measure life (years)

Lifetime water savings (years)
If you are using your own water-savings measure, send your supporting spreadsheet

Enter the file name and Email to Natalie@cu

Y) Faucet Flow Restrictors

Measured
water savings
(AE/Year)

Number

Type of program | SelectanOption

Other type of
program

Tatal Measured Water Savings(AF/Year)
Measure life (years)
Lifetime water savings (years)

if you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Emalil to Natalie@cuwcc.org

Z) Water Efficient Dishwashers

Measured
Select type Nunber water savings
(AF/Year)

ek
Clotier

Description
of Other

Typ ¢ of [Sclcct an Option
program
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Other type of
program

Total Measured Water Savings(AF/Year) _
Measure life (years) —
Lifetime wafer savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file hame and Email to Nata UWCC.org

AA) Hot Water on Demand

Measured
water savings

— -
|

Type of program [ setect an Option

Other type of
program

Total Measured Water Savings(AF/Year)
Measure life (years) l:l
Lifetime water savings (years)

if you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Emall to Natalte@cuwcc.org

BB) Pre-rinse Spray Valves of 1.3 gpm (gallons per minute)
or less

Measured
water savings

(A vea)
,

Type of program ,Select an Option

Other type of
program
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Total Measured Water Savings(AF/Year)

Measure life (years)
Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

CC) Central Flush Systems

Measured
waler savings

Number ::I (AF/Year)

Type of program [ Select an Option |

Other type of
program

Total Measured Water Savings(AF/Year) —
Measure life {years) —
Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Emall to Natalle@cuwcc.org

Other Measures chosen by the Agency

o Measured
D.esc.nptmn of water savings
program 3 o (AF/Year)

Sample (if
applicable)

Total Measured Water Savings(AF/Year) [:I

Measure life (years)

Lifetime water savings (years)
If you are using your own water—savlngs measure, send your supporting spreadsheet

Enter the file name and Emait to Natalie@cuwcc.org
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The fields in red are required. Primary contact:
Agency name: ; (| First name: B

i Divislon name

%_ {Reparting unit)

Regorting unit number:

frigg| Lastnams: [

Email:

Service Area Population:

iNOﬂ“ Potable Water o - Ifyou select Olner for type, enter .
lo""”_ supply Source Name ' i i e et nl Decernttan
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The fields in red are reguired. Primary contact:
Agency name: | : stify| First name:f;

Division name

(Reporting unity L2 Last name:

Reporting unit number: i

Service Area Population: |

Own Supply Source Name - | AF/YEAR .

Water Supply Type
o]

Exported Water Name ' AF/YEAR |~ ‘Where Exported?.
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The fields in red are required.
Agency name:

Primary contact:

Division name  y=
{Reporting uniy) LDUblRSa
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S
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s
e
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Delivered
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The figlds in red are required. Primary contacl:
Agency name: [ 3 y

Division name
(Reporiing unif)

Reporiing unlt numbear;

Water

DLl Delivered

AR - oy
68,00 |

: “llaaa
o lv0g

RhD
600 |

7
it S

]

S

A i
T
e
s 5 e

n-Billed

Un-metered
Accounts

Potable Water U
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e
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AR

e
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Water Supply & Reuse

Reporting Unit: Year:
Dublin San Ramon Services District 2008
Water Supply Source Information

Supply Source Name Quantity (AF) Supplied Supply Type
Zone 7 10112 Imported

Total AF: 10112
Reported as of 10/21/09

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso 10/21/2009
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Accounts & Water Use

Reporting Unit Name: Submitted to Year:
Dublin San Ramon Services CUuwcCcC 2008
District 02/25/2009
What is the reporting year? Calendar Month December
Ending
A. Service Area Population Information:
1. Total service area population 140000
B. Number of Accounts and Water Deliveries (AF)
Type Metered Unmetered
Water Water
No. of L No. of L
Deliveries Deliveries
Accounts (AF) Accounts (AF)
1. Single-Family 14646 5494 0 0
2. Multi-Family 249 599 0 0
3. Commercial 1207 1295 0 0
4. Industrial 0 0 0 0
5. Institutional 108 1247 0 0
6. Dedicated Irrigation 402 1632 0 0
7. Recycled Water 249 1893 0 0
8. Other 0 0 0 0
9. Unaccounted NA 0 NA 0
Total 16861 12160 0 0
Metered Unmetered

Reported as of 10/21/09

BMP 01: Water Survey Programs for Single-Family and
Multi-Family Residential Customers

Reporting Unit:

Dublin San Ramon Services
District

A. Implementation

1. Based on your signed MOU date, 09/17/1991, your Agency 09/16/1993
STRATEGY DUE DATE is:

2. Has your agency developed and implemented a targeting/ no
marketing strategy for SINGLE-FAMILY residential water use

surveys?

BMP Form Status: Year:
100% Complete 2008

a. If YES, when was it implemented?

3. Has your agency developed and implemented a targeting/ no
marketing strategy for MULTI-FAMILY residential water use
surveys?

a. If YES, when was it implemented?

Page 2 of 22

10/21/2009
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B. Water Survey Data

Single . .
.~ Multi-Famil
Survey Counts: Family Unit)sl
Accounts
1. Number of surveys offered: 0 0
2. Number of surveys completed: 0 0
Indoor Survey:
3. Check for leaks, including toilets, faucets and no no
meter checks
4. Check showerhead flow rates, aerator flow rates, no no
and offer to replace or recommend replacement, if
necessary
5. Check toilet flow rates and offer to install or no no
recommend installation of displacement device or
direct customer to ULFT replacement program, as
neccesary; replace leaking toilet flapper, as
necessary
Outdoor Survey:
6. Check irrigation system and timers no no
7. Review or develop customer irrigation schedule no no
8. Measure landscaped area (Recommended but not no no
required for surveys)
9. Measure total irrigable area (Recommended but no no
not required for surveys)
10. Which measurement method is typically used None
(Recommended but not required for surveys)
11. Were customers provided with information no no
packets that included evaluation results and water
savings recommendations?
12. Have the number of surveys offered and no no
completed, survey results, and survey costs been
tracked?
a. If yes, in what form are surveys tracked? spreadsheet

b. Describe how your agency tracks this information.

C."At Least As Effective As"

1. Is your AGENCY implementing an "at least as effective as" No
variant of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

D. Comments

Reported as of 10/21/09

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso 10/21/2009
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BMP 02: Residential Plumbing Retrofit

Reporting Unit:

. . BMP Form Status: Year:
Dublin San Ramon Services o
District 100% Complete 2008
A. Implementation
1. Is there an enforceable ordinance in effect in your service no

area requiring replacement of high-flow showerheads and other
water use fixtures with their low-flow counterparts?

a. If YES, list local jurisdictions in your service area and code or
ordinance in each:

2. Has your agency satisfied the 75% saturation requirement for no
single-family housing units?

3. Estimated percent of single-family households with low-flow 70%
showerheads:

4. Has your agency satisfied the 75% saturation requirement for yes
multi-family housing units?

5. Estimated percent of multi-family households with low-flow 75%
showerheads:

6. If YES to 2 OR 4 above, please describe how saturation was determined,
including the dates and results of any survey research.

4 is "yes" do to much of the District's service area multi-family residential
iS new construction.

B. Low-Flow Device Distribution Information

1. Has your agency developed a targeting/ marketing strategy yes
for distributing low-flow devices?
a. If YES, when did your agency begin implementing this 2/1/2007
strategy?

b. Describe your targeting/ marketing strategy.

Sent low-flow device coupons in customer's bills to where they can
complete the coupon and bring it to the District Office to recieve their free
low flow devices.

Low-Flow Devices Distributed/ Installed SF Accounts MF Units
2. Number of low-flow showerheads 183 0
distributed:
3. Number of toilet-displacement devices 0 0
distributed:
4. Number of toilet flappers distributed: 197
5. Number of faucet aerators distributed: 258 0
6. Does your agency track the distribution and cost of low-flow yes
devices?

a. If YES, in what format are low-flow Spreadsheet

devices tracked?
b. If yes, describe your tracking and distribution system :

Information collected from the coupons will be entered on a spreadsheet
and water usage will be tracked to determine success of the program.

C. "At Least As Effective As"

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso 10/21/2009
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1. Is your AGENCY implementing an "at least as effective as" No
variant of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

D. Comments

143 shut-off garden hose nozzles and 154 toilet dye test tablets were
also distributed to residential customers through this program in 2008.
Reported as of 10/21/09

BMP 03: System Water Audits, Leak Detection and Repair

Reporting Unit:

Dublin San Ramon Services BMP Form Status: Year:

100% Complete 2008

District

A. Implementation
1. Does your agency own or operate a water distribution system? yes
2. Has your agency completed a pre-screening system audit for this no

reporting year?
3. If YES, enter the values (AF/Year) used to calculate verifiable use as a
percent of total production:

a. Determine metered sales (AF) 10362
b. Determine other system verifiable uses (AF) 27
c. Determine total supply into the system (AF) 10757
d. Using the numbers above, if (Metered Sales + Other 0.97

Verifiable Uses) / Total Supply is < 0.9 then a full-scale system
audit is required.

4. Does your agency keep necessary data on file to verify the values yes
entered in question 3?

5. Did your agency complete a full-scale audit during this report year? yes
6. Does your agency maintain in-house records of audit results or yes

completed AWWA M36 audit worksheets for the completed audit
which could be forwarded to CUWCC?

7. Does your agency operate a system leak detection program? yes
a. If yes, describe the leak detection program:

Visual inspection of ground surface over water mains.
B. Survey Data

1. Total number of miles of distribution system line. 306

2. Number of miles of distribution system line surveyed. 0
C. "At Least As Effective As"

1. Is your AGENCY implementing an "at least as effective as" variant No

of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

D. Comments

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso 10/21/2009
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Voluntary Questions (Not used to calculate compliance)

District performs a full audit each year.

E. Volumes

Estimated
1. Volume of raw water supplied to the system:
2. Volume treated water supplied into the
system:
3. Volume of water exported from the system:
4. Volume of billed authorized metered
consumption:

5. Volume of billed authorized unmetered
consumption:

6. Volume of unbilled authorized metered
consumption:

7. Volume of unbilled authorized unmetered
consumption:

F. Infrastructure and Hydraulics

1. System input (source or master meter) volumes metered at the
entry to the:

2. How frequently are they tested and calibrated?

3. Length of mains:

4. What % of distribution mains are rigid pipes
(metal, ac, concrete)?

5. Number of service connections:

6. What % of service connections are rigid pipes
(metal)?

7. Are residential properties fully metered?
8. Are non-residential properties fully metered?

9. Provide an estimate of customer meter under-
registration:

10. Average length of customer service line from
the main to the point of the meter:

11. Average system pressure:
12. Range of system pressures:

13. What percentage of the system is fed from gravity feed?

14. What percentage of the system is fed by pumping and re-
pumping?

G. Maintenance Questions

1. Who is responsible for providing, testing, repairing and
replacing customer meters?

2. Does your agency test, repair and replace your meters on a
regular timed schedule?

a. If yes, does your agency test by meter size or customer
category?:

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso

Verified

10757

0
10333

13

Distribution
System

4

300
100

16764
100

yes
yes
416

12

80

From 65 to
120

100
0

Utility

no

Page 6 of 22
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b.. If yes to meter size, please provide the frequency of testing by meter
size:

Less than or equal to 1"

15"to 2"

3" and Larger

c. If yes to customer category, provide the frequency of testing by
customer category:

SF residential

MF residential
Commercial

Industrial & Institutional

3. Who is responsible for repairs to the customer lateral or Customer
customer service line?

4. Who is responsible for service line repairs downstream of the Customer
customer meter?

5. Does your agency proactively search for leaks using leak both
survey techniques or does your utility reactively repair leaks
which are called in, or both?

6. What is the utility budget breakdown for:
Leak Detection

Leak Repair
Auditing and Water Loss Evaluation

B B B ©

Meter Testing
H. Comments

Reported as of 10/21/09

BMP 04: Metering with Commodity Rates for all New
Connections and Retrofit of Existing

Reporting Unit:

Dublin San Ramon Services
District

A. Implementation
1. Does your agency have any unmetered service connections? No

BMP Form Status: Year:
100% Complete 2008

a. If YES, has your agency completed a meter retrofit plan?

b. If YES, number of previously unmetered accounts fitted

with meters during report year:
2. Are all new service connections being metered and billed by Yes
volume of use?
3. Are all new service connections being billed volumetrically with Yes
meters?

4. Has your agency completed and submitted electronically to the No
Council a written plan, policy or program to test, repair and replace

meters?
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5. Please fill out the following matrix:

Number of
Metered Billing Number of
Accounts Frequency Volume
Billed by  Per Year Estimates
Volume

a. Single Family 14646 14646 14646 6
b. Multi-Family 249 249 249 6
¢. Commercial 1224 1224 1224 6
d. Industrial 0 0 0 6
6
6

Number of
Metered
Accounts
Read

Number of
Account Type Metered
Accounts

e. Institutional 108 108 108

f. Landscape 634 634 634
Irrigation
B. Feasibility Study

1. Has your agency conducted a feasibility study to assess the no
merits of a program to provide incentives to switch mixed-use
accounts to dedicated landscape meters?

a. If YES, when was the feasibility study conducted?
(mm/dd/yy)

b. Describe the feasibility study:

o O O o o o

2. Number of Cll accounts with mixed-use meters:

3. Number of Cll accounts with mixed-use meters retrofitted with 0
dedicated irrigation meters during reporting period.

C. "At Least As Effective As"

1. Is your agency implementing an "at least as effective as" variant No
of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

D. Comments

BMP 05: Large Landscape Conservation Programs and

Incentives

Reporting Unit:

Dublin San Ramon

Services District

A. Water Use Budgets
1. Number of Dedicated Irrigation Meter Accounts: 634

BMP Form Status: Year:
100% Complete 2008

2. Number of Dedicated Irrigation Meter Accounts with Water 0
Budgets:

3. Budgeted Use for Irrigation Meter Accounts with Water 0
Budgets (AF):

4. Actual Use for Irrigation Meter Accounts with Water Budgets 0
(AF):

5. Does your agency provide water use notices to accounts with no
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budgets each billing cycle?

B. Landscape Surveys

1. Has your agency developed a marketing / targeting strategy no
for landscape surveys?

a. If YES, when did your agency begin implementing this
strategy?

b. Description of marketing / targeting strategy:

2. Number of Surveys Offered. 157
3. Number of Surveys Completed. 157
4. Indicate which of the following Landscape Elements are part of your survey:
a. Irrigation System Check yes
b. Distribution Uniformity Analysis no
c. Review / Develop Irrigation Schedules no
d. Measure Landscape Area no
e. Measure Total Irrigable Area no
f. Provide Customer Report / Information no
5. Do you track survey offers and results? no
6. Does your agency provide follow-up surveys for previously yes

completed surveys?
a. If YES, describe below:

C. Other BMP 5 Actions

1. An agency can provide mixed-use accounts with ETo-based no
landscape budgets in lieu of a large landscape survey program.

Does your agency provide mixed-use accounts with landscape

budgets?

2. Number of Cll mixed-use accounts with landscape budgets. 0

3. Do you offer landscape irrigation training? yes

4. Does your agency offer financial incentives to improve no
landscape water use efficiency?

Type of Financial Budget Number Awarded Total

Incentive: (Dollars/ to Customers Amount

Year) Awarded

a. Rebates 0 0 0

b. Loans 0 0 0

c. Grants 0 0 0

yes

5. Do you provide landscape water use efficiency information to
new customers and customers changing services?

a. If YES, describe below:

Water Cosnervation brochures and pamphlets
6. Do you have irrigated landscaping at your facilities? yes

a. If yes, is it water-efficient? yes

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso
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b. If yes, does it have dedicated irrigation metering? yes
7. Do you provide customer notices at the start of the irrigation yes
season?
8. Do you provide customer notices at the end of the irrigation yes
season?
D. "At Least As Effective As"
1. Is your AGENCY implementing an "at least as effective as" No

variant of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

E. Comments

Reported as of 10/21/09

BMP 06: High-Efficiency Washing Machine Rebate

Programs

Reporting Unit: . .
. . BMP Form Status: Year:

Biuskz:'igtsa” Ramon Services 100% Complete 2008

A. Implementation

1. Do any energy service providers or waste water utilities in your
service area offer rebates for high-efficiency washers?

a. If YES, describe the offerings and incentives as well as who the
energy/waste water utility provider is.

2. Does your agency offer rebates for high-efficiency washers? yes
3. What is the level of the rebate?
4. Number of rebates awarded.

B. Rebate Program Expenditures
This Year Next Year

1. Budgeted Expenditures
2. Actual Expenditures

C. "At Least As Effective As"
1. Is your AGENCY implementing an "at least as effective as" no
variant of this BMP?
a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

D. Comments

District customers currently have two HEW rebate programs available to
them. Zone 7 (Wholesaler) and PG&E are currently offering a rebate up
to $200 on qualifying HEW's and the District is participating in the One
Stop Rebate Program with the CUWCC and it offers up to $150 per
qualifying HEWSs. 27 rebates where processed through the One Stop
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Rebate Program in 2008.
Reported as of 10/21/09
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BMP 07: Public Information Programs

Reporting Unit:

. , BMP Form Status: Year:
Dublin San Ramon Services 0
District 100% Complete 2008
A. Implementation

B.

C.

1. How is your public information program implemented?
Retailer runs program without wholesaler sponsorship

2. Describe the program and how it's organized:

DSRSD's public information program promotes water conservation on a
regular and recurring basis and includes the following: publications, bill inserts,
brochures, special events, school programs, news releases, public service
announcements, and paid advertising.

3. Indicate which and how many of the following activities are included in your
public information program:

Public Information Program Activity in Retail ves/No Number of
Service Area Events

a. Paid Advertising yes 4

b. Public Service Announcement yes 3

c. Bill Inserts / Newsletters / Brochures yes 5

d. Bill showing water usage in comparison yes

to previous year's usage

e. Demonstration Gardens yes 1

f. Special Events, Media Events yes 12

g. Speaker's Bureau no 0

h. Program to coordinate with other yes

government agencies, industry and public

interest groups and media
Conservation Information Program Expenditures
1. Annual Expenditures (Excluding Staffing) 300000
"At Least As Effective As"
1. Is your AGENCY implementing an "at least as effective as" No

variant of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

D. Comments

Page 12 of 22
Appendix T

Reported as of 10/21/09

BMP 08: School Education Programs

Reporting Unit:
Dublin San Ramon Services
District

A.

BMP Form Status: Year:
100% Complete 2008

Implementation
1. How is your public information program implemented?

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso
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Retailer runs program without wholesaler sponsorship
2. Please provide information on your region-wide school programs (by grade

level):
Grade Are grade- No. of class No. of No. of
appropriate presentations students teachers'
materials reached workshops
distributed?
Grades K-3rd yes 122 2711 0
Grades 4th-6th yes 85 2576 0
Grades 7th-8th yes 46 1540 0
High School yes 1 35 0
4. Did your Agency's materials meet state education framework yes
requirements?
5. When did your Agency begin implementing this program? 1/1/1992
B. School Education Program Expenditures
1. Annual Expenditures (Excluding Staffing) 70000
C. "At Least As Effective As"
1. Is your AGENCY implementing an "at least as effective as" No

variant of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

D. Comments

Reported as of 10/21/09

BMP 09: Conservation Programs for Cll Accounts
Reporting Unit:

Services District

A. Implementation
1. Has your agency identified and ranked COMMERCIAL yes
customers according to use?
2. Has your agency identified and ranked INDUSTRIAL yes
customers according to use?
3. Has your agency identified and ranked INSTITUTIONAL yes

customers according to use?

Option A: CIl Water Use Survey and Customer Incentives
Program

4. |s your agency operating a Cll water use survey and no
customer incentives program for the purpose of complying with
BMP 9 under this option? If so, please describe activity during
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reporting period:

Cll Surveys Commercial Industrial Institutional
Accounts Accounts Accounts

a. Number of New Surveys 0 0 0
Offered
b. Number of New Surveys 0 0 0
Completed
¢. Number of Site Follow- 0 0 0
ups of Previous Surveys
(within 1 yr)
d. Number of Phone 0 0 0

Follow-ups of Previous
Surveys (within 1 yr)

Cll Survey Components Commercial Industrial Institutional
Accounts Accounts Accounts

e. Site Visit no no no

f. Evaluation of all water- no no no

using apparatus and

processes

g. Customer report no no no

identifying recommended
efficiency measures,
paybacks and agency

incentives
Agency Cll Customer Budget # Awarded to Total $
Incentives ($/Year) Customers Amount
Awarded
h. Rebates 0 0 0
i. Loans 0 0 0
j. Grants 0 0 0
k. Others 0 0 0
Option B: CIl Conservation Program Targets
5. Does your agency track Cll program interventions and water yes
savings for the purpose of complying with BMP 9 under this
option?
6. Does your agency document and maintain records on how yes
savings were realized and the method of calculation for
estimated savings?
7. System Calculated annual savings (AF/yr):
Cll Programs # Device Installations
a. Ultra Low Flush Toilets 0
b. Dual Flush Toilets 0
c. High Efficiency Toilets 0
d. High Efficiency Urinals 15
e. Non-Water Urinals 0
f. Commercial Clothes Washers (coin-

op only; not industrial)
g. Cooling Tower Controllers 0
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h. Food Steamers
i. Ice Machines
j- Pre-Rinse Spray Valves

o O O O

k. Steam Sterilizer Retrofits

|. X-ray Film Processors 0

8. Estimated annual savings (AF/yr) from agency programs not including the
devices listed in Option B. 7., above:

Cll Programs Annual Savings (AF/yr)

a. Site-verified actions taken by
agency:
b. Non-site-verified actions taken by 0
agency:
B. Conservation Program Expenditures for Cll Accounts
This Year Next Year

2250 0
2250

0

1. Budgeted Expenditures
2. Actual Expenditures

C."At Least As Effective As"

1. Is your agency implementing an "at least as effective as" No
variant of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

D. Comments

BMP 11: Conservation Pricing
Reporting Unit:

Dublin San Ramon Services
District

A. Implementation
Water Service Rate Structure Data by Customer Class
1. Single Family Residential

BMP Form Status:
100% Complete

Year:
2008

a. Rate Structure

b. Total Revenue from Commodity
Charges (Volumetric Rates)

c. Total Revenue from Customer
Meter/Service (Fixed) Charges

2. Multi-Family Residential
a. Rate Structure

b. Total Revenue from Commodity
Charges (Volumetric Rates)

c. Total Revenue from Customer
Meter/Service (Fixed) Charges

3. Commercial

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso
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a. Rate Structure

b. Total Revenue from Commodity
Charges (Volumetric Rates)

c. Total Revenue from Customer
Meter/Service (Fixed) Charges

4. Industrial

a. Rate Structure
b. Total Revenue from Commodity
Charges (Volumetric Rates)

c. Total Revenue from Customer
Meter/Service (Fixed) Charges

5. Institutional / Government
a. Rate Structure

b. Total Revenue from Commodity
Charges (Volumetric Rates)

c. Total Revenue from Customer
Meter/Service (Fixed) Charges

6. Dedicated Irrigation (potable)
a. Rate Structure

b. Total Revenue from Commodity
Charges (Volumetric Rates)

c. Total Revenue from Customer
Meter/Service (Fixed) Charges

7. Recycled-Reclaimed
a. Rate Structure

b. Total Revenue from Commodity
Charges (Volumetric Rates)

c. Total Revenue from Customer
Meter/Service (Fixed) Charges

8. Raw
a. Rate Structure

b. Total Revenue from Commodity
Charges (Volumetric Rates)

c. Total Revenue from Customer
Meter/Service (Fixed) Charges

9. Other
a. Rate Structure

b. Total Revenue from Commodity
Charges (Volumetric Rates)

c. Total Revenue from Customer
Meter/Service (Fixed) Charges

B. Implementation Options

Select Either Option 1 or Option 2:
1. Option 1: Use Annual Revenue As Reported

VI(V+M) >= 70%

V = Total annual revenue from volumetric rates

Increasing Block
$ 1,252,638

$ 320,073

Increasing Block
$0

$0

Increasing Block
$1,171,922

$ 66,872

Increasing Block
$ 1,600,317

$ 135,476

Uniform

$ 1,668,418

$ 113,955

Service Not Provided
$0

$0

Service Not Provided
$0

$0

Selected

M = Total annual revenue from customer meter/service (fixed)

charges
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2. Option 2: Use Canadian Water & Wastewater
Association Rate Design Model
VI(V+M) >= V'I(V'+M)
V = Total annual revenue from volumetric rates
M = Total annual revenue from customer meter/service (fixed)
charges
V' = The uniform volume rate based on the signatory's long-run
incremental cost of service
M' = The associated meter charge
a. If you selected Option 2, has your agency
submitted to the Council a completed
Canadian Water & Wastewater Association

rate design model?

b. Value for V' (uniform volume rate based
on agency's long-run incremental cost of
service) as determined by the Canadian
Water & Wastewater Association rate design

model:

c. Value for M' (meter charge associated with
V' uniform volume rate) as determined by the
Canadian Water & Wastewater Association

rate design model:

C. Retail Wastewater (Sewer) Rate Structure Data by Customer

Class

1. Does your agency provide sewer service? (If yes
YES, answer questions 2 - 7 below, else continue to

section D.)

2. Single Family Residential

a. Sewer Rate Structure
b. Total Annual Revenue

c. Total Revenue from
Commaodity Charges
(Volumetric Rates)

3. Multi-Family Residential
a. Sewer Rate Structure
b. Total Annual Revenue

c. Total Revenue from
Commaodity Charges
(Volumetric Rates)

4. Commercial
a. Sewer Rate Structure
b. Total Annual Revenue

c. Total Revenue from
Commaodity Charges
(Volumetric Rates)

5. Industrial
a. Sewer Rate Structure
b. Total Annual Revenue

c. Total Revenue from
Commaodity Charges
(Volumetric Rates)

Uniform
$ 5,253,179
$0

Uniform
$ 602,180

$0

Increasing Block
$ 1,492,796
$0

Increasing Block
$0
$0

6. Institutional / Government

a. Sewer Rate Structure

Increasing Block
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b. Total Annual Revenue $1,373,798

c. Total Revenue from $0
Commaodity Charges
(Volumetric Rates)

7. Recycled-reclaimed water
a. Sewer Rate Structure Service Not Provided
b. Total Annual Revenue $0

c. Total Revenue from $0
Commaodity Charges
(Volumetric Rates)

D. "At Least As Effective As"

1. Is your agency implementing an "at least as
effective as" variant of this BMP?

No

a. If YES, please explain in detail how your implementation of this
BMP differs from Exhibit 1 and why you consider it to be "at least as

effective as."
E. Comments

The District provides sewer service to the City of Pleasanton via a
contractual agreement. The total revenue from this service is

$7,110,863.84.

BMP 12: Conservation Coordinator
Reporting Unit:
Dublin San Ramon
Services District
A. Implementation

1. Does your Agency have a conservation coordinator?

2. Is a coordinator position supplied by another agency with
which you cooperate in a regional conservation program ?

a. Partner agency's name:

BMP Form Status:
100% Complete

3. If your agency supplies the conservation coordinator:

a. What percent is this conservation
coordinator's position?

b. Coordinator's Name

Year:
2008

yes
no

15%

Stefanie Olson

c. Coordinator's Title Clean Water Programs Specialist
d. Coordinator's Experience and Clean Water Programs Specialist 4
Number of Years years, Environmental Compliance
Inspector 7 years.
e. Date Coordinator's position was
created (mm/dd/yyyy) 7/1/2004
4. Number of conservation staff (FTES), 2
including Conservation Coordinator.
B. Conservation Staff Program Expenditures
1. Staffing Expenditures (In-house Only) 60000
2. BMP Program Implementation 5000

Expenditures
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C. "At Least As Effective As"

1. Is your AGENCY implementing an "at least as effective as"
variant of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

D. Comments

no

BMP 13: Water Waste Prohibition

Reporting Unit:

Dublin San Ramon Services BMP Form Status: Year:

100% Complete 2008

District
A. Requirements for Documenting BMP Implementation
1. Is a water waste prohibition ordinance in effect in your service no
area?
a. If YES, describe the ordinance:
2. Is a copy of the most current ordinance(s) on file with CUWCC? no

a. List local jurisdictions in your service area in the first text box and
water waste ordinance citations in each jurisdiction in the second text
box:

B. Implementation

1. Indicate which of the water uses listed below are prohibited by your
agency or service area.

a. Gutter flooding no
b. Single-pass cooling systems for new connections no
c. Non-recirculating systems in all new conveyor or car wash no
systems

d. Non-recirculating systems in all new commercial laundry no
systems

e. Non-recirculating systems in all new decorative fountains no
f. Other, please name no

2. Describe measures that prohibit water uses listed above:

N/A
Water Softeners:

3. Indicate which of the following measures your agency has
supported in developing state law:

a. Allow the sale of more efficient, demand-initiated

regenerating DIR models. no
b. Develop minimum appliance efficiency standards that:

i.) Increase the regeneration efficiency standard to at

least 3,350 grains of hardness removed per pound of no
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common salt used.

ii.) Implement an identified maximum number of gallons
discharged per gallon of soft water produced.
c. Allow local agencies, including municipalities and special
districts, to set more stringent standards and/or to ban on-site
regeneration of water softeners if it is demonstrated and found no
by the agency governing board that there is an adverse effect
on the reclaimed water or groundwater supply.
4. Does your agency include water softener checks in home water
audit programs?
5. Does your agency include information about DIR and exchange-

type water softeners in educational efforts to encourage replacement no
of less efficient timer models?

C. "At Least As Effective As"

1. Is your AGENCY implementing an "at least as effective as" variant
of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

D. Comments

no

no

no

BMP 14: Residential ULFT Replacement Programs
Reporting Unit:

Dublin San Ramon Services
District

A. Implementation
Number of 1.6 gpf Toilets Replaced by Agency Program During Report

BMP Form Status: Year:
100% Complete 2008

Year
Single-Family Multi-
Accounts Family
Units
1. Does your Agency have program(s) for yes yes
replacing high-water-using toilets with ultra-low
flush toilets?
Replacement Method SF Accounts  MF Units
2. Rebate 36 0
3. Direct Install 0 0
4, CBO Distribution 0 0
5. Other 0 0
Total 36 0

Number of 1.2 gpf High-Efficiency Toilets (HETs) Replaced by Agency
Program During Report Year

Single-Family Multi-

Accounts Family
Units
6. Does your Agency have program(s) for yes yes
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replacing high-water-using toilets with ultra-low
flush toilets?

Replacement Method SF Accounts  MF Units

7. Rebate 20 0

8. Direct Install 0

9. CBO Distribution 0

10. Other 0
Total 20 0

Number of Dual-Flush Toilets Replaced by Agency Program During Report
Year

Single-Family Multi-

Accounts Family
Units
11. Does your Agency have program(s) for no no
replacing high-water-using toilets with ultra-low
flush toilets?
Replacement Method SF Accounts  MF Units
12. Rebate 0 0
13. Direct Install 0 0
14. CBO Distribution 0 0
15. Other 0 0
Total 0 0

16. Describe your agency's ULFT, HET, and/or Dual-Flush Toilet programs for
single-family residences.

The District currently offers two rebate programs for toilets. One is with
Zone 7 and the other is through the One Stop Rebate Program. The
Zone 7 rebate program changed in July 2008 from offering rebates for
ULFT to only offering a rebate for HET toilets.
17. Describe your agency's ULFT, HET, and/or Dual-Flush Toilet programs for
multi-family residences.

N/A

18. Is a toilet retrofit on resale ordinance in effect for your service no
area?

19. List local jurisdictions in your service area in the left box and ordinance
citations in each jurisdiction in the right box:
N/A N/A

B. Residential ULFT Program Expenditures

1. Estimated cost per ULFT/HET replacement: 0

C. "At Least As Effective As"

1. Is your AGENCY implementing an "at least as effective as" no
variant of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
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differs from Exhibit 1 and why you consider it to be "at least as effective
as."

D. Comments

District customers have two toilet rebate programs available to them. The
District has the One Stop Rebate Program with CUWCC that offers
customers $100 per qualifying HET. Zone 7 (Wholesaler) has a rebate
program, which is administered by the District's Customer Service
Division, that offered $75 per ULFT from January - June and in July the
rebate program changed to offering $150 for HET/dual flush toilets only.
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Water Supply & Reuse

Reporting Unit: Year:
Dublin San Ramon Services District 2007
Water Supply Source Information

Supply Source Name Quantity (AF) Supplied Supply Type
Zone 7 10240 Imported
Ground Water Well Supply 645 Groundwater

Total AF: 10885
Reported as of 10/21/09
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Accounts & Water Use

Reporting Unit Name: Submitted to Year:
Dublin San Ramon Services CuwcCcC 2007
District 02/25/2009
What is the reporting year? Calendar Month December
Ending
A. Service Area Population Information:
1. Total service area population 125000
B. Number of Accounts and Water Deliveries (AF)
Type Metered Unmetered
Water Water
No. of L No. of L
Deliveries Deliveries
Accounts (AF) Accounts (AF)
1. Single-Family 14001 5248 0 0
2. Multi-Family 236 489 0 0
3. Commercial 1150 1654 0 0
4. Industrial 0 0 0 0
5. Institutional 106 1254 0 0
6. Dedicated Irrigation 390 1500 0 0
7. Recycled Water 195 1994 0 0
8. Other 0 0 0 0
9. Unaccounted NA 0 NA 0
Total 16078 12139 0 0
Metered Unmetered

Reported as of 10/21/09

BMP 01: Water Survey Programs for Single-Family and
Multi-Family Residential Customers

Reporting Unit:

Dublin San Ramon Services
District

A. Implementation

1. Based on your signed MOU date, 09/17/1991, your Agency 09/16/1993
STRATEGY DUE DATE is:

2. Has your agency developed and implemented a targeting/ no
marketing strategy for SINGLE-FAMILY residential water use

surveys?

BMP Form Status: Year:
100% Complete 2007

a. If YES, when was it implemented?

3. Has your agency developed and implemented a targeting/ no
marketing strategy for MULTI-FAMILY residential water use
surveys?

a. If YES, when was it implemented?

Page 2 of 22
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B. Water Survey Data
Single

.~ Multi-Famil
Survey Counts: Family Unit)sl
Accounts

1. Number of surveys offered: 3 0

2. Number of surveys completed: 2 0
Indoor Survey:

3. Check for leaks, including toilets, faucets and yes no

meter checks

4. Check showerhead flow rates, aerator flow rates, yes no

and offer to replace or recommend replacement, if

necessary

5. Check toilet flow rates and offer to install or yes no

recommend installation of displacement device or

direct customer to ULFT replacement program, as

neccesary; replace leaking toilet flapper, as

necessary
Outdoor Survey:

6. Check irrigation system and timers yes no

7. Review or develop customer irrigation schedule yes no

8. Measure landscaped area (Recommended but not no no

required for surveys)

9. Measure total irrigable area (Recommended but no no

not required for surveys)

10. Which measurement method is typically used None

(Recommended but not required for surveys)

11. Were customers provided with information yes no

packets that included evaluation results and water

savings recommendations?

12. Have the number of surveys offered and yes no

completed, survey results, and survey costs been

tracked?

a. If yes, in what form are surveys tracked? spreadsheet

b. Describe how your agency tracks this information.

C."At Least As Effective As"

1. Is your AGENCY implementing an "at least as effective as" No
variant of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

D. Comments

Reported as of 10/21/09
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BMP 02: Residential Plumbing Retrofit

Reporting Unit:

. . BMP Form Status: Year:
Dublin San Ramon Services o
District 100% Complete 2007
A. Implementation
1. Is there an enforceable ordinance in effect in your service no

area requiring replacement of high-flow showerheads and other
water use fixtures with their low-flow counterparts?

a. If YES, list local jurisdictions in your service area and code or
ordinance in each:

2. Has your agency satisfied the 75% saturation requirement for no
single-family housing units?

3. Estimated percent of single-family households with low-flow 70%
showerheads:

4. Has your agency satisfied the 75% saturation requirement for yes
multi-family housing units?

5. Estimated percent of multi-family households with low-flow 75%
showerheads:

6. If YES to 2 OR 4 above, please describe how saturation was determined,
including the dates and results of any survey research.

#4 is yes due to much of the District's service area multi-family
residential is new construction.

B. Low-Flow Device Distribution Information

1. Has your agency developed a targeting/ marketing strategy yes
for distributing low-flow devices?
a. If YES, when did your agency begin implementing this 2/1/2007
strategy?

b. Describe your targeting/ marketing strategy.

Sent low-flow device coupons in customer's bills to where they can
complete the coupon and bring it to the District Office to recieve their free
low flow devices.

Low-Flow Devices Distributed/ Installed SF Accounts MF Units
2. Number of low-flow showerheads 1037 0
distributed:
3. Number of toilet-displacement devices 0 0
distributed:
4. Number of toilet flappers distributed: 1282
5. Number of faucet aerators distributed: 1966 0
6. Does your agency track the distribution and cost of low-flow yes
devices?

a. If YES, in what format are low-flow Spreadsheet

devices tracked?
b. If yes, describe your tracking and distribution system :

Information collected from the coupons will be entered on a spreadsheet
and water usage will be tracked to determine success of the program.

C. "At Least As Effective As"
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1. Is your AGENCY implementing an "at least as effective as" No
variant of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

D. Comments

478 shut-off garden hose nozzles and 1190 toilet dye tablets were also
distributed to residential customers through this program in 2007.
Reported as of 10/21/09

BMP 03: System Water Audits, Leak Detection and Repair

Reporting Unit:

Dublin San Ramon Services BMP Form Status: Year:

100% Complete 2007

District

A. Implementation
1. Does your agency own or operate a water distribution system? yes
2. Has your agency completed a pre-screening system audit for this no

reporting year?
3. If YES, enter the values (AF/Year) used to calculate verifiable use as a
percent of total production:

a. Determine metered sales (AF) 10175
b. Determine other system verifiable uses (AF) 51
c. Determine total supply into the system (AF) 10885
d. Using the numbers above, if (Metered Sales + Other 0.94

Verifiable Uses) / Total Supply is < 0.9 then a full-scale system
audit is required.

4. Does your agency keep necessary data on file to verify the values yes
entered in question 3?

5. Did your agency complete a full-scale audit during this report year? yes
6. Does your agency maintain in-house records of audit results or yes

completed AWWA M36 audit worksheets for the completed audit
which could be forwarded to CUWCC?

7. Does your agency operate a system leak detection program? yes
a. If yes, describe the leak detection program:

Visual inspection of ground surface over water mains.
B. Survey Data

1. Total number of miles of distribution system line. 275

2. Number of miles of distribution system line surveyed. 0
C. "At Least As Effective As"

1. Is your AGENCY implementing an "at least as effective as" variant No

of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

D. Comments
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Voluntary Questions (Not used to calculate compliance)

District performed a full audit this year.

E. Volumes

Estimated
1. Volume of raw water supplied to the system:
2. Volume treated water supplied into the
system:
3. Volume of water exported from the system:
4. Volume of billed authorized metered
consumption:

5. Volume of billed authorized unmetered
consumption:

6. Volume of unbilled authorized metered
consumption:

7. Volume of unbilled authorized unmetered
consumption:

F. Infrastructure and Hydraulics

1. System input (source or master meter) volumes metered at the
entry to the:

2. How frequently are they tested and calibrated?

3. Length of mains:

4. What % of distribution mains are rigid pipes
(metal, ac, concrete)?

5. Number of service connections:

6. What % of service connections are rigid pipes
(metal)?

7. Are residential properties fully metered?
8. Are non-residential properties fully metered?

9. Provide an estimate of customer meter under-
registration:

10. Average length of customer service line from
the main to the point of the meter:

11. Average system pressure:
12. Range of system pressures:

13. What percentage of the system is fed from gravity feed?

14. What percentage of the system is fed by pumping and re-
pumping?

G. Maintenance Questions

1. Who is responsible for providing, testing, repairing and
replacing customer meters?

2. Does your agency test, repair and replace your meters on a
regular timed schedule?

a. If yes, does your agency test by meter size or customer
category?:

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso
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10885

0
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System

4
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16600
100

yes
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418

12

80

From 65 to
120

100
0

Utility

no
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b.. If yes to meter size, please provide the frequency of testing by meter
size:

Less than or equal to 1"

15"to 2"

3" and Larger

c. If yes to customer category, provide the frequency of testing by
customer category:

SF residential

MF residential
Commercial

Industrial & Institutional

3. Who is responsible for repairs to the customer lateral or Customer
customer service line?

4. Who is responsible for service line repairs downstream of the Customer
customer meter?

5. Does your agency proactively search for leaks using leak both
survey techniques or does your utility reactively repair leaks
which are called in, or both?

6. What is the utility budget breakdown for:
Leak Detection

Leak Repair
Auditing and Water Loss Evaluation

B B B ©

Meter Testing
H. Comments

Reported as of 10/21/09

BMP 04: Metering with Commodity Rates for all New
Connections and Retrofit of Existing

Reporting Unit:

Dublin San Ramon Services
District

A. Implementation
1. Does your agency have any unmetered service connections? No

BMP Form Status: Year:
100% Complete 2007

a. If YES, has your agency completed a meter retrofit plan?

b. If YES, number of previously unmetered accounts fitted

with meters during report year:
2. Are all new service connections being metered and billed by Yes
volume of use?
3. Are all new service connections being billed volumetrically with Yes
meters?

4. Has your agency completed and submitted electronically to the No
Council a written plan, policy or program to test, repair and replace

meters?
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5. Please fill out the following matrix:

Number of
Metered Billing Number of
Accounts Frequency Volume
Billed by  Per Year Estimates
Volume

a. Single Family 14001 14001 14001 6
b. Multi-Family 236 236 236 6
¢. Commercial 1151 1151 1151 6
d. Industrial 0 0 0 0
6
6

Number of
Metered
Accounts
Read

Number of
Account Type Metered
Accounts

e. Institutional 106 106 106

f. Landscape 584 584 584
Irrigation
B. Feasibility Study

1. Has your agency conducted a feasibility study to assess the no
merits of a program to provide incentives to switch mixed-use
accounts to dedicated landscape meters?

a. If YES, when was the feasibility study conducted?
(mm/dd/yy)

b. Describe the feasibility study:

o O O o o o

2. Number of Cll accounts with mixed-use meters:

3. Number of Cll accounts with mixed-use meters retrofitted with 0
dedicated irrigation meters during reporting period.

C. "At Least As Effective As"

1. Is your agency implementing an "at least as effective as" variant No
of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

D. Comments

BMP 05: Large Landscape Conservation Programs and

Incentives

Reporting Unit:

Dublin San Ramon

Services District

A. Water Use Budgets
1. Number of Dedicated Irrigation Meter Accounts: 584

BMP Form Status: Year:
100% Complete 2007

2. Number of Dedicated Irrigation Meter Accounts with Water 0
Budgets:

3. Budgeted Use for Irrigation Meter Accounts with Water 0
Budgets (AF):

4. Actual Use for Irrigation Meter Accounts with Water Budgets 0
(AF):

5. Does your agency provide water use notices to accounts with no
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budgets each billing cycle?

B. Landscape Surveys

1. Has your agency developed a marketing / targeting strategy
for landscape surveys?

a. If YES, when did your agency begin implementing this
strategy?

b. Description of marketing / targeting strategy:

2. Number of Surveys Offered.
3. Number of Surveys Completed.

no

57
57

4. Indicate which of the following Landscape Elements are part of your survey:

QO

. Irrigation System Check
b. Distribution Uniformity Analysis

c. Review / Develop Irrigation Schedules
d. Measure Landscape Area
e. Measure Total Irrigable Area

—h

. Provide Customer Report / Information
5. Do you track survey offers and results?

6. Does your agency provide follow-up surveys for previously
completed surveys?

a. If YES, describe below:

C. Other BMP 5 Actions

1. An agency can provide mixed-use accounts with ETo-based
landscape budgets in lieu of a large landscape survey program.
Does your agency provide mixed-use accounts with landscape
budgets?

2. Number of Cll mixed-use accounts with landscape budgets.
3. Do you offer landscape irrigation training?

4. Does your agency offer financial incentives to improve
landscape water use efficiency?

Type of Financial Budget Number Awarded
Incentive: (Dollars/ to Customers
Year)
a. Rebates 0 0
b. Loans 0
c. Grants 0

5. Do you provide landscape water use efficiency information to
new customers and customers changing services?

a. If YES, describe below:

Water Conervation brochures and pamphlets
6. Do you have irrigated landscaping at your facilities?

a. If yes, is it water-efficient?

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso
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Total
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b. If yes, does it have dedicated irrigation metering? yes
7. Do you provide customer notices at the start of the irrigation yes
season?
8. Do you provide customer notices at the end of the irrigation yes
season?
D. "At Least As Effective As"
1. Is your AGENCY implementing an "at least as effective as" No

variant of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

E. Comments

Reported as of 10/21/09

BMP 06: High-Efficiency Washing Machine Rebate

Programs

Reporting Unit: . )
. . BMP Form Status: Year:

Biuskz:'igtsa” Ramon Services 100% Complete 2007

A. Implementation

1. Do any energy service providers or waste water utilities in your
service area offer rebates for high-efficiency washers?

a. If YES, describe the offerings and incentives as well as who the
energy/waste water utility provider is.

2. Does your agency offer rebates for high-efficiency washers? yes
3. What is the level of the rebate?
4. Number of rebates awarded.
B. Rebate Program Expenditures
This Year Next Year
1. Budgeted Expenditures
2. Actual Expenditures

C."At Least As Effective As"

1. Is your AGENCY implementing an "at least as effective as" no
variant of this BMP?
a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

D. Comments

District customers have an opportunity to take advantage of two rebate
programs. Zone 7 (Wholesaler) has a rebate program they are
implementing with PG&E for washing machines and the District has a
rebate program through the One Stop Rebate Program with CUWCC.
The One Stop Rebate Program offers up to $150 per HEW and 20
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individuals took advantage of the One Stop Rebate Program. Zone 7 &
PG&E program offers up to $200 per qualifying HEW.
Reported as of 10/21/09
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BMP 07: Public Information Programs

Reporting Unit:

. , BMP Form Status: Year:
Dublin San Ramon Services 0
District 100% Complete 2007
A. Implementation

B.

C.

1. How is your public information program implemented?
Retailer runs program without wholesaler sponsorship

2. Describe the program and how it's organized:

DSRSD's public information program promotes water conservation on a
regular and recurring basis and includes the following: publications, bill inserts,
brochures, special events, school programs, news releases, public service
announcements, and paid advertising.

3. Indicate which and how many of the following activities are included in your
public information program:

Public Information Program Activity in Retail ves/No Number of
Service Area Events

a. Paid Advertising yes 3

b. Public Service Announcement yes 3

c. Bill Inserts / Newsletters / Brochures yes 4

d. Bill showing water usage in comparison yes

to previous year's usage

e. Demonstration Gardens yes

f. Special Events, Media Events yes

0. Speaker's Bureau no

h. Program to coordinate with other yes

government agencies, industry and public

interest groups and media
Conservation Information Program Expenditures
1. Annual Expenditures (Excluding Staffing) 300000
"At Least As Effective As"
1. Is your AGENCY implementing an "at least as effective as" No

variant of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

D. Comments

Page 12 of 22
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Reported as of 10/21/09

BMP 08: School Education Programs

Reporting Unit:
Dublin San Ramon Services
District

A.

BMP Form Status: Year:
100% Complete 2007

Implementation
1. How is your public information program implemented?

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso
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Retailer runs program without wholesaler sponsorship
2. Please provide information on your region-wide school programs (by grade
level):
Grade Are grade- No. of class No. of No. of
appropriate presentations students teachers'
materials reached workshops
distributed?
Grades K-3rd yes 88 1790 0
Grades 4th-6th yes 47 1382 0
Grades 7th-8th yes a7 1403 0
High School no 0 0 0
4. Did your Agency's materials meet state education framework yes
requirements?
5. When did your Agency begin implementing this program? 1/1/1992
B. School Education Program Expenditures
1. Annual Expenditures (Excluding Staffing) 65000
C. "At Least As Effective As"
1. Is your AGENCY implementing an "at least as effective as" No

variant of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

D. Comments

Reported as of 10/21/09

BMP 09: Conservation Programs for Cll Accounts
Reporting Unit:

Services District

A. Implementation
1. Has your agency identified and ranked COMMERCIAL yes
customers according to use?
2. Has your agency identified and ranked INDUSTRIAL yes
customers according to use?
3. Has your agency identified and ranked INSTITUTIONAL yes

customers according to use?

Option A: CIl Water Use Survey and Customer Incentives
Program

4. |s your agency operating a Cll water use survey and no
customer incentives program for the purpose of complying with
BMP 9 under this option? If so, please describe activity during
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reporting period:
Cll Surveys Commercial Industrial
Accounts Accounts

a. Number of New Surveys
Offered

b. Number of New Surveys

Completed

¢. Number of Site Follow-

ups of Previous Surveys

(within 1 yr)

d. Number of Phone

Follow-ups of Previous

Surveys (within 1 yr)

Cll Survey Components Commercial Industrial
Accounts Accounts

e. Site Visit
f. Evaluation of all water-

using apparatus and
processes

g. Customer report
identifying recommended
efficiency measures,
paybacks and agency
incentives

Agency CIl Customer Budget # Awarded to
Incentives ($/Year) Customers

h. Rebates
i. Loans

j. Grants
k. Others

Option B: CIl Conservation Program Targets

5. Does your agency track Cll program interventions and water
savings for the purpose of complying with BMP 9 under this
option?

6. Does your agency document and maintain records on how
savings were realized and the method of calculation for
estimated savings?

7. System Calculated annual savings (AF/yr):

Page 14 of 22
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Institutional
Accounts

Institutional
Accounts

no
no

no

Total $
Amount
Awarded

no

no

Cll Programs # Device Installations

a. Ultra Low Flush Toilets
. Dual Flush Toilets

O

c. High Efficiency Toilets
d. High Efficiency Urinals
e. Non-Water Urinals

f.

Commercial Clothes Washers (coin-
op only; not industrial)

g. Cooling Tower Controllers

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso
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h. Food Steamers
i. lce Machines
j- Pre-Rinse Spray Valves
k. Steam Sterilizer Retrofits
[. X-ray Film Processors
8. Estimated annual savings (AF/yr) from agency programs not including the
devices listed in Option B. 7., above:
Cll Programs Annual Savings (AF/yr)
a. Site-verified actions taken by
agency:
b. Non-site-verified actions taken by
agency:
B. Conservation Program Expenditures for Cll Accounts
This Year Next Year
1. Budgeted Expenditures 0 0
2. Actual Expenditures 0
C. "At Least As Effective As"
1. Is your agency implementing an "at least as effective as" No
variant of this BMP?
a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."
D. Comments
This BMP will be addressed in a few years. At this time we are unable to
address this BMP due to lack of staff and resources.
BMP 11: Conservation Pricing
Reporting Unit: . BMP Form Status: Year:
B;JslzlrligtSan Ramon Services 100% Complete 2007
A. Implementation
Water Service Rate Structure Data by Customer Class
1. Single Family Residential
a. Rate Structure Increasing Block
b. Total Revenue from Commodity $ 4,539,407
Charges (Volumetric Rates)
c. Total Revenue from Customer $ 1,467,011
Meter/Service (Fixed) Charges
2. Multi-Family Residential
a. Rate Structure Increasing Block
b. Total Revenue from Commaodity $ 440,308
Charges (Volumetric Rates)
c. Total Revenue from Customer $ 54,810
Meter/Service (Fixed) Charges
3. Commercial
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a. Rate Structure

b. Total Revenue from Commodity
Charges (Volumetric Rates)

c. Total Revenue from Customer
Meter/Service (Fixed) Charges

4. Industrial

a. Rate Structure
b. Total Revenue from Commodity
Charges (Volumetric Rates)

c. Total Revenue from Customer
Meter/Service (Fixed) Charges

5. Institutional / Government
a. Rate Structure

b. Total Revenue from Commodity
Charges (Volumetric Rates)

c. Total Revenue from Customer
Meter/Service (Fixed) Charges

6. Dedicated Irrigation (potable)
a. Rate Structure

b. Total Revenue from Commodity
Charges (Volumetric Rates)

c. Total Revenue from Customer
Meter/Service (Fixed) Charges

7. Recycled-Reclaimed
a. Rate Structure

b. Total Revenue from Commodity
Charges (Volumetric Rates)

c. Total Revenue from Customer
Meter/Service (Fixed) Charges

8. Raw
a. Rate Structure

b. Total Revenue from Commodity
Charges (Volumetric Rates)

c. Total Revenue from Customer
Meter/Service (Fixed) Charges

9. Other
a. Rate Structure

b. Total Revenue from Commodity
Charges (Volumetric Rates)

c. Total Revenue from Customer
Meter/Service (Fixed) Charges

B. Implementation Options

Select Either Option 1 or Option 2:
1. Option 1: Use Annual Revenue As Reported

VI(V+M) >= 70%

V = Total annual revenue from volumetric rates

Increasing Block
$ 1,415,417

$ 397,686

Increasing Block
$0

$0

Increasing Block
$ 982,048

$ 77,945

Increasing Block
$ 1,352,836

$ 39,620

Uniform

$ 1,612,370

$ 215,868

Service Not Provided
$0

$0

Service Not Provided
$0

$0

Selected

M = Total annual revenue from customer meter/service (fixed)

charges
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2. Option 2: Use Canadian Water & Wastewater
Association Rate Design Model
VI(V+M) >= V'I(V'+M)
V = Total annual revenue from volumetric rates
M = Total annual revenue from customer meter/service (fixed)
charges
V' = The uniform volume rate based on the signatory's long-run
incremental cost of service
M' = The associated meter charge
a. If you selected Option 2, has your agency
submitted to the Council a completed
Canadian Water & Wastewater Association

rate design model?

b. Value for V' (uniform volume rate based
on agency's long-run incremental cost of
service) as determined by the Canadian
Water & Wastewater Association rate design

model:

c. Value for M' (meter charge associated with
V' uniform volume rate) as determined by the
Canadian Water & Wastewater Association

rate design model:

C. Retail Wastewater (Sewer) Rate Structure Data by Customer

Class

1. Does your agency provide sewer service? (If yes
YES, answer questions 2 - 7 below, else continue to

section D.)

2. Single Family Residential

a. Sewer Rate Structure
b. Total Annual Revenue

c. Total Revenue from
Commaodity Charges
(Volumetric Rates)

3. Multi-Family Residential
a. Sewer Rate Structure
b. Total Annual Revenue

c. Total Revenue from
Commaodity Charges
(Volumetric Rates)

4. Commercial
a. Sewer Rate Structure
b. Total Annual Revenue

c. Total Revenue from
Commaodity Charges
(Volumetric Rates)

5. Industrial
a. Sewer Rate Structure
b. Total Annual Revenue

c. Total Revenue from
Commaodity Charges
(Volumetric Rates)

Uniform
$ 4,985,465
$0

Uniform
$ 594,079

$0

Increasing Block
$ 1,381,891
$0

Increasing Block
$0
$0

6. Institutional / Government

a. Sewer Rate Structure

Increasing Block
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b. Total Annual Revenue $ 1,623,150

c. Total Revenue from $0
Commaodity Charges
(Volumetric Rates)

7. Recycled-reclaimed water
a. Sewer Rate Structure Service Not Provided
b. Total Annual Revenue $0

c. Total Revenue from $0
Commaodity Charges
(Volumetric Rates)

D. "At Least As Effective As"

1. Is your agency implementing an "at least as
effective as" variant of this BMP?

No

a. If YES, please explain in detail how your implementation of this
BMP differs from Exhibit 1 and why you consider it to be "at least as

effective as."
E. Comments

The District provides sewer service for the City of Pleasanton via a
contractual agreement and the sewer revenue from this is

$6,409,495.78.

BMP 12: Conservation Coordinator
Reporting Unit:
Dublin San Ramon
Services District
A. Implementation

1. Does your Agency have a conservation coordinator?

2. Is a coordinator position supplied by another agency with
which you cooperate in a regional conservation program ?

a. Partner agency's name:

BMP Form Status:
100% Complete

3. If your agency supplies the conservation coordinator:

a. What percent is this
conservation coordinator's
position?

b. Coordinator's Name

Year:
2007

yes
no

15%

Stefanie Olson

c. Coordinator's Title Clean Water Programs Specialist
d. Coordinator's Experience and Clean Water Programs Specialist for
Number of Years 3 years, Environmental Compliance
Inspector for 7 years.
e. Date Coordinator's position was
created (mm/dd/yyyy) 7/1/2004
4. Number of conservation staff (FTES), >
including Conservation Coordinator.
B. Conservation Staff Program Expenditures
1. Staffing Expenditures (In-house Only) 55000
2. BMP Program Implementation 5000
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Expenditures

C. "At Least As Effective As"

1. Is your AGENCY implementing an "at least as effective as"

variant of this BMP?
a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

D. Comments

no

BMP 13: Water Waste Prohibition

Reporting Unit:

Dublin San Ramon Services BMP Form Status: Year:

100% Complete 2007

District
A. Requirements for Documenting BMP Implementation
1. Is a water waste prohibition ordinance in effect in your service no
area?
a. If YES, describe the ordinance:
2. Is a copy of the most current ordinance(s) on file with CUWCC? no

a. List local jurisdictions in your service area in the first text box and
water waste ordinance citations in each jurisdiction in the second text
box:

B. Implementation

1. Indicate which of the water uses listed below are prohibited by your
agency or service area.

a. Gutter flooding no
b. Single-pass cooling systems for new connections no
c. Non-recirculating systems in all new conveyor or car wash no
systems

d. Non-recirculating systems in all new commercial laundry no
systems

e. Non-recirculating systems in all new decorative fountains no
f. Other, please name no

2. Describe measures that prohibit water uses listed above:

N/A

Water Softeners:
3. Indicate which of the following measures your agency has
supported in developing state law:

a. Allow the sale of more efficient, demand-initiated

regenerating DIR models. no

b. Develop minimum appliance efficiency standards that:
i.) Increase the regeneration efficiency standard to at
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least 3,350 grains of hardness removed per pound of
common salt used.
ii.) Implement an identified maximum number of gallons
discharged per gallon of soft water produced.
c. Allow local agencies, including municipalities and special
districts, to set more stringent standards and/or to ban on-site
regeneration of water softeners if it is demonstrated and found
by the agency governing board that there is an adverse effect
on the reclaimed water or groundwater supply.
4. Does your agency include water softener checks in home water
audit programs?

5. Does your agency include information about DIR and exchange-
type water softeners in educational efforts to encourage replacement
of less efficient timer models?

C."At Least As Effective As"

1. Is your AGENCY implementing an "at least as effective as" variant
of this BMP?

no

no

no

no

no

no

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective

as.
D. Comments

BMP 14: Residential ULFT Replacement Programs
Reporting Unit:

Dublin San Ramon Services
District

A. Implementation
Number of 1.6 gpf Toilets Replaced by Agency Program During Report

BMP Form Status: Year:
100% Complete 2007

Year
Single-Family  Multi-
Accounts Family
Units
1. Does your Agency have program(s) for replacing yes no
high-water-using toilets with ultra-low flush toilets?
Replacement Method SF Accounts  MF Units
2. Rebate 16 0
3. Direct Install 0 0
4, CBO Distribution 0 0
5. Other 0 0
Total 16 0

Number of 1.2 gpf High-Efficiency Toilets (HETs) Replaced by Agency
Program During Report Year

Single-Family  Multi-

Accounts Family
Units
6. Does your Agency have program(s) for replacing yes no

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso
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high-water-using toilets with ultra-low flush toilets?

Replacement Method SF Accounts MF Units
7. Rebate 9 0
8. Direct Install 0 0
9. CBO Distribution 0 0
10. Other 0 0
Total 9 0
Number of Dual-Flush Toilets Replaced by Agency Program During Report
Year
Single-Family  Multi-
Accounts Family
Units
11. Does your Agency have program(s) for yes no
replacing high-water-using toilets with ultra-low
flush toilets?
Replacement Method SF Accounts MF Units
12. Rebate 0 0
13. Direct Install 0 0
14. CBO Distribution 0 0
15. Other 0 0
Total 0 0

16. Describe your agency's ULFT, HET, and/or Dual-Flush Toilet programs for
single-family residences.

The District does this program in conjunction with the wholesaler, Zone
7. Zone 7 provides the funding for this program. There is a $75 rebate
per ULFT. Customers send in their request along with a receipt for the
rebate, the District pays them $75 and then Zone 7 reimburses the
District.

17. Describe your agency's ULFT, HET, and/or Dual-Flush Toilet programs for

multi-family residences.

N/A

18. Is a toilet retrofit on resale ordinance in effect for your service no
area?

19. List local jurisdictions in your service area in the left box and ordinance
citations in each jurisdiction in the right box:
N/A N/A

B. Residential ULFT Program Expenditures

1. Estimated cost per ULFT/HET replacement: 0

C. "At Least As Effective As"

1. Is your AGENCY implementing an "at least as effective as" no
variant of this BMP?

a. If YES, please explain in detail how your implementation of this BMP

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso
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differs from Exhibit 1 and why you consider it to be "at least as effective
as."

D. Comments

The HET rebates are through the One Stop Rebate Program with
CUWCC.
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Water Supply & Reuse

Reporting Unit: Year:
Dublin San Ramon Services District 2006
Water Supply Source Information

Supply Source Name Quantity (AF) Supplied Supply Type
Zone 7 9518 Imported
DSRSD 943 Recycled

Total AF: 10461
Reported as of 10/21/09
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Accounts & Water Use

Reporting Unit Name: Submitted to Year:
Dublin San Ramon Services CuwcCcC 2006
District 02/22/2007
What is the reporting year? Calendar Month December
Ending
A. Service Area Population Information:
1. Total service area population 125000
B. Number of Accounts and Water Deliveries (AF)
Type Metered Unmetered
Water Water
No. of L No. of L
Deliveries Deliveries
Accounts (AF) Accounts (AF)
1. Single-Family 11534 4500 0 0
2. Multi-Family 1809 921 0 0
3. Commercial 441 1002 0 0
4. Industrial 4 20 0 0
5. Institutional 64 783 0 0
6. Dedicated Irrigation 357 1447 0 0
7. Recycled Water 151 905 0 0
8. Other 666 686 0 0
9. Unaccounted NA 0 NA 0
Total 15026 10264 0 0
Metered Unmetered

Reported as of 10/21/09

BMP 01: Water Survey Programs for Single-Family and
Multi-Family Residential Customers

Reporting Unit:

Dublin San Ramon Services
District

A. Implementation

1. Based on your signed MOU date, 09/17/1991, your Agency 09/16/1993
STRATEGY DUE DATE is:

2. Has your agency developed and implemented a targeting/ no
marketing strategy for SINGLE-FAMILY residential water use

surveys?

BMP Form Status: Year:
100% Complete 2006

a. If YES, when was it implemented?

3. Has your agency developed and implemented a targeting/ no
marketing strategy for MULTI-FAMILY residential water use
surveys?

a. If YES, when was it implemented?

Page 2 of 34
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B. Water Survey Data
Single

.~ Multi-Famil
Survey Counts: Family Unit)sl
Accounts

1. Number of surveys offered: 5 0

2. Number of surveys completed: 2 0
Indoor Survey:

3. Check for leaks, including toilets, faucets and yes no

meter checks

4. Check showerhead flow rates, aerator flow rates, yes no

and offer to replace or recommend replacement, if

necessary

5. Check toilet flow rates and offer to install or yes no

recommend installation of displacement device or

direct customer to ULFT replacement program, as

neccesary; replace leaking toilet flapper, as

necessary
Outdoor Survey:

6. Check irrigation system and timers yes no

7. Review or develop customer irrigation schedule yes no

8. Measure landscaped area (Recommended but not no no

required for surveys)

9. Measure total irrigable area (Recommended but no no

not required for surveys)

10. Which measurement method is typically used None

(Recommended but not required for surveys)

11. Were customers provided with information yes no

packets that included evaluation results and water

savings recommendations?

12. Have the number of surveys offered and yes no

completed, survey results, and survey costs been

tracked?

a. If yes, in what form are surveys tracked? spreadsheet

b. Describe how your agency tracks this information.

C."At Least As Effective As"

1. Is your AGENCY implementing an "at least as effective as" No
variant of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

D. Comments

Reported as of 10/21/09
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BMP 02: Residential Plumbing Retrofit
Reporting Unit:

Dublin San Ramon Services
District

A. Implementation

1. Is there an enforceable ordinance in effect in your service area no
requiring replacement of high-flow showerheads and other water
use fixtures with their low-flow counterparts?

a. If YES, list local jurisdictions in your service area and code or
ordinance in each:

BMP Form Status: Year:
100% Complete 2006

2. Has your agency satisfied the 75% saturation requirement for no
single-family housing units?

3. Estimated percent of single-family households with low-flow 70%
showerheads:

4. Has your agency satisfied the 75% saturation requirement for yes
multi-family housing units?

5. Estimated percent of multi-family households with low-flow 75%
showerheads:

6. If YES to 2 OR 4 above, please describe how saturation was determined,
including the dates and results of any survey research.

#4 is yes due to much of the District's service area multi-family
residential is new construction and post-1992.

B. Low-Flow Device Distribution Information

1. Has your agency developed a targeting/ marketing strategy for yes
distributing low-flow devices?
a. If YES, when did your agency begin implementing this 2/1/2007
strategy?

b. Describe your targeting/ marketing strategy.

Sent low-flow device coupons in customer's bills to where they can fill out
the coupon and come into the District's Administrative Office to receive
their free low flow devices. The questions on the coupons have to be
filled out completely.

Low-Flow Devices Distributed/ Installed SF Accounts  MF Units
2. Number of low-flow showerheads distributed: 2 0
3. Number of toilet-displacement devices 0 0
distributed:
4. Number of toilet flappers distributed: 0
5. Number of faucet aerators distributed: 3 0
6. Does your agency track the distribution and cost of low-flow yes
devices?

a. If YES, in what format are low-flow Spreadsheet

devices tracked?
b. If yes, describe your tracking and distribution system :

The devices distributed above are from in-home residential water
surveys. Information collected from the coupons will be entered on a
spreadsheet.

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso 10/21/2009



CUWCC | Print All Page 5 of 34
Appendix T

C. "At Least As Effective As"

1. Is your AGENCY implementing an "at least as effective as" No
variant of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

D. Comments

Reported as of 10/21/09

BMP 03: System Water Audits, Leak Detection and Repair

Reporting Unit:

Dublin San Ramon Services BMP Form Stalus: Year:

100% Complete 2006

District

A. Implementation
1. Does your agency own or operate a water distribution system? yes
2. Has your agency completed a pre-screening system audit for this yes

reporting year?
3. If YES, enter the values (AF/Year) used to calculate verifiable use as a
percent of total production:

a. Determine metered sales (AF) 9518
b. Determine other system verifiable uses (AF) 50.3
c. Determine total supply into the system (AF) 9848
d. Using the numbers above, if (Metered Sales + Other 0.97

Verifiable Uses) / Total Supply is < 0.9 then a full-scale system
audit is required.

4. Does your agency keep necessary data on file to verify the values yes
entered in question 3?

5. Did your agency complete a full-scale audit during this report year? yes
6. Does your agency maintain in-house records of audit results or yes

completed AWWA M36 audit worksheets for the completed audit
which could be forwarded to CUWCC?

7. Does your agency operate a system leak detection program? no
a. If yes, describe the leak detection program:

B. Survey Data

1. Total number of miles of distribution system line. 175

2. Number of miles of distribution system line surveyed. 0
C. "At Least As Effective As"

1. Is your AGENCY implementing an "at least as effective as" variant No

of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."
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D. Comments

Voluntary Questions (Not used to calculate compliance)

E. Volumes
Estimated
1. Volume of raw water supplied to the system:
2. Volume treated water supplied into the 3208.9
system:
3. Volume of water exported from the system: 0

4. Volume of billed authorized metered
consumption:

5. Volume of billed authorized unmetered
consumption:
6. Volume of unbilled authorized metered
consumption:

7. Volume of unbilled authorized unmetered
consumption:

F. Infrastructure and Hydraulics

1. System input (source or master meter) volumes metered at the
entry to the:

2. How frequently are they tested and calibrated?
3. Length of mains:

4. What % of distribution mains are rigid pipes
(metal, ac, concrete)?

5. Number of service connections:

6. What % of service connections are rigid pipes
(metal)?

7. Are residential properties fully metered?
8. Are non-residential properties fully metered?

9. Provide an estimate of customer meter under-
registration:

10. Average length of customer service line from
the main to the point of the meter:

11. Average system pressure:
12. Range of system pressures:

13. What percentage of the system is fed from gravity feed?

14. What percentage of the system is fed by pumping and re-
pumping?

G. Maintenance Questions

1. Who is responsible for providing, testing, repairing and
replacing customer meters?

2. Does your agency test, repair and replace your meters on a
regular timed schedule?

a. If yes, does your agency test by meter size or customer

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso
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3208.9

0
3101.4

15.8

Distribution
System

3

175
100

15600
100

yes
yes
111

25

80

From 65 to
120

100
0

Utility
yes

Customer
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category?:

Category

b. If yes to meter size, please provide the frequency of testing by meter

size:
Less than or equal to 1"
15"to 2"
3" and Larger

c. If yes to customer category, provide the frequency of testing by

customer category:
SF residential
MF residential
Commercial

Industrial & Institutional

3. Who is responsible for repairs to the customer lateral or
customer service line?

4. Who is responsible for service line repairs downstream of the
customer meter?

5. Does your agency proactively search for leaks using leak
survey techniques or does your utility reactively repair leaks
which are called in, or both?

6. What is the utility budget breakdown for:
Leak Detection

Leak Repair
Auditing and Water Loss Evaluation
Meter Testing

H. Comments

5 years

60 months
60 months
Utility

Customer

Leak Repairs

$0

$ 375000
$ 50000
$0
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Reported as of 10/21/09

BMP 04: Metering with Commodity Rates for all New

Connections and Retrofit of Existing
Reporting Unit:

Dublin San Ramon Services BMP Form Status: Year:
S 100% Complete 2006
District
A. Implementation
1. Please fill out the following matrix:
Types of Billed % Accounts % Accounts % Accounts
Accounts Metered Measured Volumetric Billing
(Not Metered)
Treated Water SF 100 100
Residential Accounts
Treated Water MF 100 100
Residential Accounts
Treated Water 100 100
Commercial

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso
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Accounts

Treated Water 100
Industrial Accounts
Treated Water 100
Institutional
Accounts
Raw Water 100 0
Residential
Deliveries
Raw Water Non- 100 0
Residential
Deliveries

100

100

100

100

2. If your agency does not meter 100% of all treated water accounts:

a. Does your agency have a plan or program for
retrofitting existing unmetered treated water

connections?
b. By what date would 100% of all treated water
accounts be metered?

¢. Number of previously unmetered accounts fitted with
meters during report year:

No

N/A

3. If your agency does not bill 100% of all treated water accounts by volume

of use:

a. By what date (Year must be four digit mm/dd/yyyy)
will all customers with meters be billed by volume of
use?

4. If your agency does not meter or measure 100% of all raw
water delivery fields (as listed in quesiton 1f & 1g), does your
agency intend to develop a program for measuring all raw
water deliveries?

5. If your agency does not volumetrically bill 100% of all raw
water delivery, does your agency intend to develop a program
for billing all raw water deliveries by volume of use?

6. Does your agency meter by volume of use all municipal or
governmental accounts?:

a. If no, which types of accounts are not included:
7. Does your agency bill by volume of use all municipal or
governmental accounts?

a. If no, which types of accounts are not included:

B. Feasibility Study

1. Has your agency conducted a feasibility study to assess
the merits of a program to provide incentives to switch mixed-
use accounts to dedicated landscape meters?

a. If YES, when was the feasibility study conducted?
(mm/dd/yy)

b. Describe the feasibility study:
2. Number of Cll accounts with mixed-use meters:

3. Number of Cll accounts with mixed-use meters retrofitted
with dedicated irrigation meters during reporting period

D. "At Least As Effective As"

1. Is your agency implementing an "at least as effective as"
variant of this BMP?

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso
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a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as

effective as."

E. Comments

BMP 05: Large Landscape Conservation Programs and
Incentives

Reporting Unit:
Dublin San Ramon
Services District

BMP Form Status:
100% Complete

A. Water Use Budgets

1. Number of Dedicated Irrigation Meter Accounts:

2. Number of Dedicated Irrigation Meter Accounts with Water
Budgets:

3. Budgeted Use for Irrigation Meter Accounts with Water
Budgets (AF):

4. Actual Use for Irrigation Meter Accounts with Water Budgets
(AF):

5. Does your agency provide water use notices to accounts with
budgets each billing cycle?

B. Landscape Surveys

1. Has your agency developed a marketing / targeting strategy
for landscape surveys?

a. If YES, when did your agency begin implementing this
strategy?
b. Description of marketing / targeting strategy:

2. Number of Surveys Offered.
3. Number of Surveys Completed.

Year:
2006

508

no

no

18
18

4. Indicate which of the following Landscape Elements are part of your survey:

a. Irrigation System Check
b. Distribution Uniformity Analysis

c. Review / Develop Irrigation Schedules
d. Measure Landscape Area
e. Measure Total Irrigable Area

—h

Provide Customer Report / Information
5. Do you track survey offers and results?

6. Does your agency provide follow-up surveys for previously
completed surveys?

a. If YES, describe below:

The 18 inspections were of licensed recycled water user sites.

C. Other BMP 5 Actions

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso
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1. An agency can provide mixed-use accounts with ETo-based
landscape budgets in lieu of a large landscape survey program.
Does your agency provide mixed-use accounts with landscape
budgets?

2. Number of Cll mixed-use accounts with landscape budgets.
3. Do you offer landscape irrigation training?

4. Does your agency offer financial incentives to improve
landscape water use efficiency?

Type of Financial Budget Number Awarded
Incentive: (Dollars/ to Customers
Year)
a. Rebates
b. Loans
c. Grants

5. Do you provide landscape water use efficiency information to
new customers and customers changing services?

a. If YES, describe below:

Water conservation brochures and pamphlets.
6. Do you have irrigated landscaping at your facilities?

a. If yes, is it water-efficient?

b. If yes, does it have dedicated irrigation metering?

7. Do you provide customer notices at the start of the irrigation
season?

8. Do you provide customer notices at the end of the irrigation
season?

D. "At Least As Effective As"

1. Is your AGENCY implementing an "at least as effective as"
variant of this BMP?

no

0
no
no

Total
Amount
Awarded

yes

yes
yes
yes
yes

yes

No

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective

as."
E. Comments

BMP 06: High-Efficiency Washing Machine Rebate

Programs
Reporting Unit: BMP Form Status:
Dublin San Ramon Services 100% Complete
District
A. Coverage Goal
Single
Family

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso
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1. Number of residential dwelling units in the agency

service area. 10,040 1,728

2. Coverage Goal = Total Dwelling Units x 0.048 = 904 Points
. Implementation
1. Does your agency offer rebates for residential high-efficiency no
washers?
Total Value of Financial Incentives
Number of . E
HEW Water Flfrr:]an?:rie(l)l \'fvifgl Wrg’r'aeﬁf‘sle” L;]tﬁgtgyy TOTAL POINTS
Factor Infsinl}'e\aes Agency (if applicable) appligable) AWARDED

2. Greater than
8.5 but not
exceeding 9.5 $0 $0 $0 $0
(1 point)
3. Greater than
6.0 but not
exceeding 8.5 $0 $0 $0 $0
(2 points)
4. Less than or
equal to 6.0 $0 $0 $0 $0
(3 points)

TOTALS: 0 0 0 0 0

. Past Credit Points

For HEW incentives issued before July 1, 2004, select ONE of

the following TWO options:

» Method One: Points based on HEW Water Factor

* Method Two: Agency earns 1 point for each HEW.

NOTE: Agency shall not receive credit for any HEW incentives where the

agency did not provide a financial incentive of $25 or more.

Method One: Points based on HEW Water Factor

Number of

- . Total Value of
HEW Water Financial Water Agency POINTS

Factor |nfS(ESnJ:3\:jES Financial Incentives AWARDED

1. Greater than
8.5 but not
exceeding 9.5
(1 point each)
2. Greater than
6.0 but not
exceeding 8.5 $0
(2 points
each)
3. Less than or
equal to 6.0
(3 points $0
each)

$0

Method Two: Agency earns 1 point for each HEW

Number of Total Value of
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Financial Water Agency

Inlcsesnut(ia\:jes Financial Incentives A\?VC,;II’;ISED
4. Total HEWs
installed
PAST CREDIT
TOTALS: 0 $0 0
D. Rebate Program Expenditures
1. Average or Estimated Administration and Overhead $0
2.1s t_he financi.al incentive offered_ per HEW at least equal to the no
marginal benefits of the water savings per HEW?
E. "At Least As Effective As"
1. Is your AGENCY implementing an "at least as effective as" variant yes

of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

The District's water wholesale agency, Zone 7 has a clothes washing
machine rebate program for District customers to use. The District
advertises this program to the customers on a regular basis.

F. Comments

BMP 07: Public Information Programs

Reporting Unit:
Dublin San Ramon Services
District

A. Implementation

1. How is your public information program implemented?
Retailer runs program without wholesaler sponsorship

2. Describe the program and how it's organized:

The District has staff participate in local fairs and festivals and distribute
water conservation materials to the public via newspaper ads, emails, and
brochures in the lobby. The District's Public Information Section plans and
coordinates the public outreach events for the District and depending on the
event receives help from the Clean Water Section.

3. Indicate which and how many of the following activities are included in your
public information program:

BMP Form Status: Year:
100% Complete 2006

Public Information Program Activity in Retail Yes/No Number of
Service Area Events

a. Paid Advertising yes 1

b. Public Service Announcement yes 1

c. Bill Inserts / Newsletters / Brochures yes 6

d. Bill showing water usage in comparison yes

to previous year's usage

e. Demonstration Gardens yes 1

no
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f. Special Events, Media Events
g. Speaker's Bureau no

h. Program to coordinate with other no
government agencies, industry and public

interest groups and media
B. Conservation Information Program Expenditures

1. Annual Expenditures (Excluding Staffing) 4000
C. "At Least As Effective As"
1. Is your AGENCY implementing an "at least as effective as" No

variant of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

D. Comments

Reported as of 10/21/09

BMP 08: School Education Programs
Reporting Unit:

Dublin San Ramon Services
District

A. Implementation

1. How is your public information program implemented?
Retailer runs program without wholesaler sponsorship

2. Please provide information on your region-wide school programs (by grade

BMP Form Status: Year:
100% Complete 2006

level):
Grade Are grade- No. of class No. of No. of
appropriate presentations students teachers’
materials reached workshops
distributed?
Grades K-3rd yes 38 845 1
Grades 4th-6th yes 16 458 1
Grades 7th-8th yes 0 0 1
High School yes 3 60 1
4. Did your Agency's materials meet state education framework yes
requirements?
5. When did your Agency begin implementing this program? 1/1/1992
B. School Education Program Expenditures
1. Annual Expenditures (Excluding Staffing) 8000
C. "At Least As Effective As"
1. Is your AGENCY implementing an "at least as effective as" No

variant of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
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as."

D. Comments
June 2006, the District hired a part-time class instructor to help expand

the District's classroom presentations program.
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Reported as of 10/21/09

BMP 09: Conservation Programs for Cll Accounts

Reporting Unit:
Dublin San Ramon
Services District

BMP Form Status:
100% Complete

A. Implementation

1. Has your agency identified and ranked COMMERCIAL
customers according to use?

2. Has your agency identified and ranked INDUSTRIAL
customers according to use?

3. Has your agency identified and ranked INSTITUTIONAL
customers according to use?

Year:
2006

no

no

no

Option A: CIl Water Use Survey and Customer Incentives

Program

4. Is your agency operating a Cll water use survey and

customer incentives program for the purpose of complying with

BMP 9 under this option? If so, please describe activity during
reporting period:

Cll Surveys Commercial Industrial
Accounts Accounts
a. Number of New Surveys
Offered
b. Number of New Surveys
Completed

c. Number of Site Follow-

ups of Previous Surveys

(within 1 yr)

d. Number of Phone

Follow-ups of Previous

Surveys (within 1 yr)

CIl Survey Components Commercial Industrial
Accounts Accounts

e. Site Visit

f. Evaluation of all water-
using apparatus and
processes

g. Customer report
identifying recommended
efficiency measures,
paybacks and agency
incentives

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso

no

Institutional
Accounts

Institutional
Accounts

10/21/2009



CUWCC | Print All Page 15 of 34
Appendix T

Agency CII Customer Budget # Awarded to Total $
Incentives ($/Year) Customers Amount
Awarded
h. Rebates
i. Loans
j. Grants
k. Others

Option B: CIl Conservation Program Targets

5. Does your agency track Cll program interventions and water no
savings for the purpose of complying with BMP 9 under this

option?

6. Does your agency document and maintain records on how no

savings were realized and the method of calculation for
estimated savings?

7. System Calculated annual savings (AF/yr):
Cll Programs # Device Installations

a. Ultra Low Flush Toilets 0
. Dual Flush Toilets

O

c. High Efficiency Toilets
d. High Efficiency Urinals
e. Non-Water Urinals

f.

o O O O O

Commercial Clothes Washers (coin-
op only; not industrial)

g. Cooling Tower Controllers
h. Food Steamers

i. lce Machines

j- Pre-Rinse Spray Valves

o O O O o

k. Steam Sterilizer Retrofits

l. X-ray Film Processors 0

8. Estimated annual savings (AF/yr) from agency programs not including the
devices listed in Option B. 7., above:

Cll Programs Annual Savings (AF/yr)
a. Site-verified actions taken by 0
agency:
b. Non-site-verified actions taken by 0
agency:

B. Conservation Program Expenditures for Cll Accounts
This Year Next Year

1. Budgeted Expenditures 0 0
2. Actual Expenditures 0

C. "At Least As Effective As"
1. Is your agency implementing an "at least as effective as" No

variant of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
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differs from Exhibit 1 and why you consider it to be "at least as effective
as."

D. Comments

This BMP will be addressed in a few years. At this time we are unable to
address this BMP due to lack of staff and given additional assignments.

BMP 11: Conservation Pricing

Reporting Unit: Bl\g;tizfm Vour

Dublin San Ramon Services : :

District 100% 2006
Complete

A. Implementation
Water Service Rate Structure Data by Customer Class
Number of schedules: Use of classification:

For the following accounts, how
many rate schedules does agency This agency:

offer/use?

1. Single-family 1 Uses classification in its billing system
residential gsy

2. Multi-family T
residential 1 Uses classification in its hilling system
3. Commercial 3 Uses classification in its billing system
4. Industrial 1 Uses classification in its billing system
5. Institutional/ 3 Uses classification in its billing system
government

6. Dedicated irrigation
(potable water)

7. Other 2 Uses classification in its billing system

8. Recycled-reclaimed
water

9. Raw water
(urban use)

10. Wholesale (urban
use)

Sewer Service

3 Uses classification in its billing system

1 Uses classification in its billing system
0 Does not offer this type of water

0 Does not offer this type of water

11. Does your agency provide sewer service to your yes
water customers?

12. If yes, does sewer service use conservation rate yes
structures?

13. Has your agency made the required efforts (as yes

prescribed in BMP 11) to have sewer services billed
on conservation rates?

14. What water agency activities have been None
undertaken during the reporting period to

achieve waste water agency volumetric

billing in your water agency service area?

B. "At Least As Effective As"
1. Is your AGENCY implementing an "at least as No
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effective as" variant of this BMP?

a. If YES, please explain in detail how your implementation of this
BMP differs from Exhibit 1 and why you consider it to be "at least as
effective as."

C. Comments
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BMP 11: Conservation Pricing

Reporting Unit: BMP Form Status: Year:
Dublin San Ramon Services 100% Complete 2006
District
1.A. Single-Family Residential Rate Schedule A
a. Water Rate Structure Increasing Block
b. Sewer Rate Structure Non-volumetric Flat Rate
(éh;?ée(\alsRevenue from only Volumetric 1010653
d. Total Revenue from Non-Volumetric
Charges
(Includes fixed fees, surcharges, minimum 725000
usage charges, monthly service charges,
meter charges etc.)
e. Total Revenue from this category 1735653
1.A. Rate Schedule - Volumetric
Title: Single Family Residential
f. Billing Cycles/year 6
g. Service Charges/Cycle 16
h. Gallons/Bill Unit 748
i. Minimum Use/Cycle 30
j- Non-billed Units (included in monthly service 0
charge)
. . Starting At
$/Bill Unit (unit q%y.)
k. Tier 1 1.96 1
. Tier 2 2.11 31
m. Tier 3
n. Tier 4
0. Tier 5
p. Tier 6
o Ap_proximate quantity of meters/accounts 11534
on this rate schedule
r. Are elevation charges included? no
s. Approximate total a}nnual water usage (AF) 4500
from customers on this rate schedule
BMP 11: Conservation Pricing
Reporting Unit: BMP Form Status: Year:
Dublin San Ramon Services 100% Complete 2006

District
2.A. Multi-Family Residential Rate Schedule A

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso
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a. Water Rate Structure
b. Sewer Rate Structure

c. Total Revenue from only Volumetric
Charges

d. Total Revenue from Non-Volumetric
Charges

(Includes fixed fees, surcharges, minimum
usage charges, monthly service charges,
meter charges etc.)

e. Total Revenue from this category

2.A. Rate Schedule - Volumetric

Title: Multi-Family Residential

f. Billing Cycles/year

g. Service Charges/Cycle
h. Gallons/Bill Unit

i. Minimum Use/Cycle

j- Non-billed Units (included in monthly service

charge)

k. Tier 1
I. Tier 2

m. Tier 3
n. Tier 4
0. Tier 5
p. Tier 6

g. Approximate quantity of meters/accounts
on this rate schedule

r. Are elevation charges included?

s. Approximate total annual water usage (AF)
from customers on this rate schedule

BMP 11: Conservation Pricing

Reporting Unit: BMP Form Status:
Dublin San Ramon Services 100% Complete

District

3.A. Commercial Rate Schedule A
a. Water Rate Structure
b. Sewer Rate Structure
c. Total Revenue from only Volumetric
Charges

d. Total Revenue from Non-Volumetric

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso

$/Bill Unit

1.96 1
2.11 31

Increasing Block

Non-volumetric Flat Rate

221000

55000

276000

6
16
748
30
0

Starting At
(unit qty.)

1809
no

921

Year:
2006

Increasing Block
Uniform

75667
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Charges
(Includes fixed fees, surcharges, minimum

) 46667
usage charges, monthly service charges,
meter charges etc.)
e. Total Revenue from this category 122334
3.A. Rate Schedule - Volumetric

Title: Commercial and Industrial with 3" meters
f. Billing Cycles/year 6
g. Service Charges/Cycle 214
h. Gallons/Bill Unit 748
i. Minimum Use/Cycle 30
j- Non-billed Units (included in monthly service 0
charge)
$/Bill Unit Starting At
(unit gty.)

k. Tier 1 1.96 1
I. Tier 2 2.11 31
m. Tier 3
n. Tier 4
0. Tier 5
p. Tier 6
g. Approximate quantity of meters/accounts 147
on this rate schedule
r. Are elevation charges included? no
s. Approximate total annual water usage (AF) 334

from customers on this rate schedule
3.B. Commercial Rate Schedule B

a. Water Rate Structure

b. Sewer Rate Structure

c. Total Revenue from only Volumetric
Charges

d. Total Revenue from Non-Volumetric
Charges

(Includes fixed fees, surcharges, minimum
usage charges, monthly service charges,
meter charges etc.)

e. Total Revenue from this category

3.B. Rate Schedule - Volumetric
Title: Commercial facilities with 2" meters

f. Billing Cycles/year
g. Service Charges/Cycle

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso
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h. Gallons/Bill Unit 748
i. Minimum Use/Cycle 30
j- Non-billed Units (included in monthly service 0
charge)

$/Bill Unit S(Lanritt'g%yé)t
k. Tier 1 1.96 1
. Tier 2 2.11 31
m. Tier 3
n. Tier 4
0. Tier5
p. Tier 6

g. Approximate quantity of meters/accounts
on this rate schedule

r. Are elevation charges included? no

s. Approximate total annual water usage (AF)
from customers on this rate schedule

147

334

3.C. Commercial Rate Schedule C

a. Water Rate Structure Increasing Block
b. Sewer Rate Structure

c. Total Revenue from only Volumetric
Charges

d. Total Revenue from Non-Volumetric

Charges

(Includes fixed fees, surcharges, minimum 46667
usage charges, monthly service charges,

meter charges etc.)

e. Total Revenue from this category 122334

3.C. Rate Schedule - Volumetric
Title: Commercial facilities with 1" meters

75667

f. Billing Cycles/year 6
g. Service Charges/Cycle 34
h. Gallons/Bill Unit 748
i. Minimum Use/Cycle 30
j- Non-billed Units (included in monthly service 0
charge)

. .. Starting At

$/Bill Unit (unit q%y_)

k. Tier 1 1.96 1
I. Tier 2 2.11 31
m. Tier 3
n. Tier 4
0. Tier 5

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso

Page 21 of 34
Appendix T

10/21/2009



CUWCC | Print All Page 22 of 34
Appendix T

p. Tier 6
g. Approximate quantity of meters/accounts 147
on this rate schedule
r. Are elevation charges included? no
s. Approximate total annual water usage (AF) 334
from customers on this rate schedule
BMP 11: Conservation Pricing
Reporting Unit: BMP Form Status: Year:
Dublin San Ramon Services 100% Complete 2006
District
4.A. Industrial Rate Schedule A
a. Water Rate Structure Increasing Block
b. Sewer Rate Structure Uniform
c. Total Revenue from only Volumetric 0
Charges
d. Total Revenue from Non-Volumetric
Charges
(Includes fixed fees, surcharges, minimum 0
usage charges, monthly service charges,
meter charges etc.)
e. Total Revenue from this category 0
4.A. Rate Schedule - Volumetric
Title: Industrial revenue is included in the commercial section
f. Billing Cycles/year 6
g. Service Charges/Cycle 0
h. Gallons/Bill Unit 748
i. Minimum Use/Cycle 30
j- Non-billed Units (included in monthly service 0
charge)
$/Bill Unit Starting At
(unit gty.)
k. Tier 1 1.96 1
I. Tier 2 2.11 31
m. Tier 3
n. Tier 4
0. Tier 5
p. Tier 6
g. Approximate quantity of meters/accounts 4
on this rate schedule
r. Are elevation charges included? no
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s. Approximate total annual water usage (AF)

from customers on this rate schedule 20
BMP 11: Conservation Pricing
Reporting Unit: BMP Form Status: Year:
Dublin San Ramon Services 100% Complete 2006
District
5.A. Institutional Rate Schedule A
a. Water Rate Structure Increasing Block
b. Sewer Rate Structure Uniform
(éh;?ée(\alsRevenue from only Volumetric 160667
d. Total Revenue from Non-Volumetric
Charges
(Includes fixed fees, surcharges, minimum 12000
usage charges, monthly service charges,
meter charges etc.)
e. Total Revenue from this category 172667
5.A. Rate Schedule - Volumetric
Title: Institutional and School facilities 3" meter
f. Billing Cycles/year 6
g. Service Charges/Cycle 214
h. Gallons/Bill Unit 748
i. Minimum Use/Cycle 30
j- Non-billed Units (included in monthly service 0
charge)
$/Bill Unit S(Lanrltt' g%yé)t
k. Tier 1 1.96 1
. Tier 2 2.11 31
m. Tier 3
n. Tier 4
0. Tier 5
p. Tier 6
d. Approximate quantity of meters/accounts 29
on this rate schedule
r. Are elevation charges included? no
s. Approximate total annual water usage (AF)
from customers on this rate schedule 261
5.B.. Institutional Rate Schedule B
a. Water Rate Structure Increasing Block
b. Sewer Rate Structure Uniform
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c. Total Revenue from only Volumetric

Charges 160667
d. Total Revenue from Non-Volumetric
Charges
(Includes fixed fees, surcharges, minimum 12000
usage charges, monthly service charges,
meter charges etc.)
e. Total Revenue from this category 172667
5.B. Rate Schedule - Volumetric
Title: Institutional and schools with 4" meter
f. Billing Cycles/year 6
g. Service Charges/Cycle 604
h. Gallons/Bill Unit 748
i. Minimum Use/Cycle 30
j- Non-billed Units (included in monthly service 0
charge)
. . rting A
$/Bill Unit Starting At
(unit gty.)

k. Tier 1 1.96 1
I. Tier 2 2.11 31
m. Tier 3
n. Tier 4
0. Tier5
p. Tier 6
g. Approximate quantity of meters/accounts

! 21
on this rate schedule
r. Are elevation charges included? no
s. Approximate total annual water usage (AF) 261

from customers on this rate schedule
5.C. Institutional Rate Schedule C

a. Water Rate Structure

b. Sewer Rate Structure

c. Total Revenue from only Volumetric
Charges

d. Total Revenue from Non-Volumetric
Charges

(Includes fixed fees, surcharges, minimum
usage charges, monthly service charges,
meter charges etc.)

e. Total Revenue from this category

5.C. Rate Schedule - Volumetric
Title: Institutional and schools with 8" meter

f. Billing Cycles/year

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso
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g. Service Charges/Cycle

h. Gallons/Bill Unit 748
i. Minimum Use/Cycle 30
j- Non-billed Units (included in monthly service 0
charge)

$/Bill Unit Szfjanritt'g%y’gt
k. Tier 1 1.96 1
. Tier 2 2.11 31
m. Tier 3
n. Tier 4
0. Tier5
p. Tier 6

g. Approximate quantity of meters/accounts
on this rate schedule

r. Are elevation charges included? no
s. Approximate total annual water usage (AF)

21

from customers on this rate schedule 261
BMP 11: Conservation Pricing
Reporting Unit: BMP Form Status: Year:
Dublin San Ramon Services 100% Complete 2006
District
6.A. Irrigation Rate Schedule A
a. Water Rate Structure Increasing Block
b. Sewer Rate Structure Service Not Provided
c. Total Revenue from only Volumetric
Charges 129667
d. Total Revenue from Non-Volumetric
Charges
(Includes fixed fees, surcharges, minimum 44333
usage charges, monthly service charges,
meter charges etc.)
e. Total Revenue from this category 174000
6.A. Rate Schedule - Volumetric
Title: Dedicated irrigation meters 4" meter
f. Billing Cycles/year 6
g. Service Charges/Cycle 604
h. Gallons/Bill Unit 748
i. Minimum Use/Cycle 30
j- Non-billed Units (included in monthly service 0

charge)
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. .. Starting At
$/Bill Unit (unit q%y.)

k. Tier 1 1.96 1
I. Tier 2 2.11 31
m. Tier 3
n. Tier 4
0. Tier5
p. Tier 6
g. Approximate quantity of meters/accounts 119

on this rate schedule
r. Are elevation charges included? no
s. Approximate total annual water usage (AF)

from customers on this rate schedule 482
6.B. Irrigation Rate Schedule B
a. Water Rate Structure Increasing Block
b. Sewer Rate Structure Service Not Provided
c. Total Revenue from only Volumetric 129667
Charges
d. Total Revenue from Non-Volumetric
Charges
(Includes fixed fees, surcharges, minimum 44333
usage charges, monthly service charges,
meter charges etc.)
e. Total Revenue from this category 174000
6.B. Rate Schedule - Volumetric
Title: Dedicated irrigation accounts with 8" meters

f. Billing Cycles/year 6
g. Service Charges/Cycle 3304
h. Gallons/Bill Unit 748
i. Minimum Use/Cycle 30
j- Non-billed Units (included in monthly service 0
charge)

. .. Starting At

$/Bill Unit (unit q%y.)

k. Tier 1 1.96 1
l. Tier 2 2.11 31
m. Tier 3
n. Tier 4
0. Tier 5
p. Tier 6
g. Approximate quantity of meters/accounts 119

on this rate schedule
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r. Are elevation charges included? no
s. Approximate total annual water usage (AF) 482
from customers on this rate schedule
6.C. Irrigation Rate Schedule C
a. Water Rate Structure Increasing Block
b. Sewer Rate Structure Service Not Provided
c. Total Revenue from only Volumetric
Charges 129667
d. Total Revenue from Non-Volumetric
Charges
(Includes fixed fees, surcharges, minimum 44333
usage charges, monthly service charges,
meter charges etc.)
e. Total Revenue from this category 174000
6.C. Rate Schedule - Volumetric
Title: Dedicated irrigation accounts with 3" meter
f. Billing Cycles/year 6
g. Service Charges/Cycle 214
h. Gallons/Bill Unit 748
i. Minimum Use/Cycle 30
j- Non-billed Units (included in monthly service 0
charge)
$/Bill Unit Starting At
(unit qty.)
k. Tier 1 1.96 1
I. Tier 2 2.11 31
m. Tier 3
n. Tier 4
0. Tier 5
p. Tier 6
g. Approximate quantity of meters/accounts 119
on this rate schedule
r. Are elevation charges included? no
s. Approximate total annual water usage (AF)
. 482
from customers on this rate schedule
BMP 11: Conservation Pricing
Reporting Unit: BMP Form Status: Year:
Dublin San Ramon Services 100% Complete 2006

District

7.A. Other Rate Schedule A
a. Water Rate Structure
b. Sewer Rate Structure

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso
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c. Total Revenue from only Volumetric

Charges 157000
d. Total Revenue from Non-Volumetric
Charges
(Includes fixed fees, surcharges, minimum 156000
usage charges, monthly service charges,
meter charges etc.)
e. Total Revenue from this category 313000
7.A. Rate Schedule - Volumetric
Title: Construction meters

f. Billing Cycles/year 6
g. Service Charges/Cycle 107.5
h. Gallons/Bill Unit 748
i. Minimum Use/Cycle 30
j- Non-billed Units (included in monthly service 0
charge)

$/Bill Unit Starting At

(unit gty.)

k. Tier 1 1
I. Tier 2 31
m. Tier 3
n. Tier 4
0. Tier 5
p. Tier 6
g. Approximate quantity of meters/accounts 129
on this rate schedule
r. Are elevation charges included? no
s. Approximate total annual water usage (AF) 683

from customers on this rate schedule
7.B. Other Rate Schedule B

a. Water Rate Structure

b. Sewer Rate Structure

c. Total Revenue from only Volumetric
Charges

d. Total Revenue from Non-Volumetric
Charges

(Includes fixed fees, surcharges, minimum
usage charges, monthly service charges,
meter charges etc.)

e. Total Revenue from this category

7.B. Rate Schedule - Volumetric
Title: Fire Lines
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f. Billing Cycles/year 6
g. Service Charges/Cycle 33.14
h. Gallons/Bill Unit 748
i. Minimum Use/Cycle 30
j- Non-billed Units (included in monthly service 0
charge)

. .. Starting At

$/Bill Unit (unit q%y.)

k. Tier 1 1.96 1
I. Tier 2 2.11 31
m. Tier 3
n. Tier 4
0. Tier 5
p. Tier 6

g. Approximate quantity of meters/accounts
on this rate schedule

r. Are elevation charges included? no
s. Approximate total annual water usage (AF)

520

from customers on this rate schedule 3
BMP 11: Conservation Pricing
Reporting Unit: BMP Form Status: Year:
Dublin San Ramon Services 100% Complete 2006
District
8.A. Recycled Rate Schedule A
a. Water Rate Structure Uniform
b. Sewer Rate Structure Service Not Provided
c. Total Revenue from only Volumetric 687000
Charges
d. Total Revenue from Non-Volumetric
Charges
(Includes fixed fees, surcharges, minimum 15000
usage charges, monthly service charges,
meter charges etc.)
e. Total Revenue from this category 702000
8.A. Rate Schedule - Volumetric
Title: Recycled Water meters
f. Billing Cycles/year 6
g. Service Charges/Cycle 100
h. Gallons/Bill Unit 748
i. Minimum Use/Cycle 0
j- Non-billed Units (included in monthly service 0
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charge)

$/Bill Unit

k. Tier 1
I. Tier 2

m. Tier 3
n. Tier 4
0. Tier 5
p. Tier 6

g. Approximate quantity of meters/accounts
on this rate schedule

r. Are elevation charges included?

s. Approximate total annual water usage (AF)
from customers on this rate schedule

BMP 12: Conservation Coordinator

Reporting Unit:
Dublin San Ramon
Services District

A. Implementation
1. Does your Agency have a conservation coordinator?

BMP Form Status:
100% Complete

2. Is a coordinator position supplied by another agency with
which you cooperate in a regional conservation program ?

a. Partner agency's name:

3. If your agency supplies the conservation coordinator:

a. What percent is this
conservation coordinator's
position?

b. Coordinator's Name

c. Coordinator's Title

d. Coordinator's Experience
and Number of Years

Starting At
(unit gty.)
1
151
no
906
Year:
2006
yes
no
15%

Stefanie Olson

Clean Water Programs Specialist

Environmental Compliance Inspector for 7
years, Recycled Water Enforcement

Inspector 4 years, and Water Conservation

e. Date Coordinator's
position was created
(mm/ddlyyyy)
4. Number of conservation staff
(FTESs), including Conservation
Coordinator.

B. Conservation Staff Program Expenditures

1. Staffing Expenditures (In-house
Only)

2. BMP Program Implementation
Expenditures

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso
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C. "At Least As Effective As"

1. Is your AGENCY implementing an "at least as effective
as" variant of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

D. Comments

no

BMP 13: Water Waste Prohibition

Reporting Unit:

Dublin San Ramon Services BMP Form Status: Year:

100% Complete 2006

District
A. Requirements for Documenting BMP Implementation
1. Is a water waste prohibition ordinance in effect in your service no
area?
a. If YES, describe the ordinance:
2. Is a copy of the most current ordinance(s) on file with CUWCC? no

a. List local jurisdictions in your service area in the first text box and
water waste ordinance citations in each jurisdiction in the second text
box:

B. Implementation

1. Indicate which of the water uses listed below are prohibited by your
agency or service area.

a. Gutter flooding no
b. Single-pass cooling systems for new connections no
c. Non-recirculating systems in all new conveyor or car wash no
systems

d. Non-recirculating systems in all new commercial laundry no
systems

e. Non-recirculating systems in all new decorative fountains no
f. Other, please name no

2. Describe measures that prohibit water uses listed above:

N/A
Water Softeners:

3. Indicate which of the following measures your agency has
supported in developing state law:

a. Allow the sale of more efficient, demand-initiated

regenerating DIR models. no
b. Develop minimum appliance efficiency standards that:

i.) Increase the regeneration efficiency standard to at

least 3,350 grains of hardness removed per pound of no
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common salt used.

ii.) Implement an identified maximum number of gallons
discharged per gallon of soft water produced.

c. Allow local agencies, including municipalities and special

districts, to set more stringent standards and/or to ban on-site
regeneration of water softeners if it is demonstrated and found no
by the agency governing board that there is an adverse effect

on the reclaimed water or groundwater supply.
4. Does your agency include water softener checks in home water
audit programs?
5. Does your agency include information about DIR and exchange-

type water softeners in educational efforts to encourage replacement no
of less efficient timer models?

C. "At Least As Effective As"

1. Is your AGENCY implementing an "at least as effective as" variant
of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

D. Comments

The District's Ordinance number 242 and 244 deals with water
restrictions when there is a Declaration Water Shortage Emergency.
Ordinance 242 and 244 are not codified.

no

no

no

BMP 14: Residential ULFT Replacement Programs
Reporting Unit:

Dublin San Ramon Services
District

A. Implementation
Number of 1.6 gpf Toilets Replaced by Agency Program During Report

BMP Form Status: Year:
100% Complete 2006

Year
Single-Family  Multi-
Accounts Family
Units
1. Does your Agency have program(s) for replacing yes no
high-water-using toilets with ultra-low flush toilets?
Replacement Method SF Accounts MF Units
2. Rebate 26 0
3. Direct Install 0
4., CBO Distribution 0 0
5. Other 0
Total 26 0

Number of 1.2 gpf High-Efficiency Toilets (HETs) Replaced by Agency
Program During Report Year
Single-Family  Multi-
Accounts Family
Units
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6. Does your Agency have program(s) for replacing no no
high-water-using toilets with ultra-low flush toilets?
Replacement Method SF Accounts MF Units
7. Rebate 0 0
8. Direct Install 0 0
9. CBO Distribution 0 0
10. Other 0 0
Total 0 0
Number of Dual-Flush Toilets Replaced by Agency Program During Report
Year
Single-Family  Multi-
Accounts Family
Units
11. Does your Agency have program(s) for no no
replacing high-water-using toilets with ultra-low
flush toilets?
Replacement Method SF Accounts MF Units
12. Rebate 0 0
13. Direct Install 0 0
14. CBO Distribution 0 0
15. Other 0 0
Total 0 0

16. Describe your agency's ULFT, HET, and/or Dual-Flush Toilet programs for
single-family residences.

The District does this program in conjunction with the wholesaler, Zone
7. Zone 7 provides the funding for this program. There is a $75 rebate
per ULFT. Customers send in their request along with a receipt for the
rebate, the District pays them $75 and then Zone 7 reimburses the
District.
17. Describe your agency's ULFT, HET, and/or Dual-Flush Toilet programs for
multi-family residences.

N/A

18. Is a toilet retrofit on resale ordinance in effect for your service no
area?

19. List local jurisdictions in your service area in the left box and ordinance
citations in each jurisdiction in the right box:
N/A N/A

B. Residential ULFT Program Expenditures

1. Estimated cost per ULFT/HET replacement: 0
C. "At Least As Effective As"
1. Is your AGENCY implementing an "at least as effective as" no

variant of this BMP?
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a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

D. Comments
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Water Supply & Reuse

Reporting Unit: Year:
Dublin San Ramon Services District 2005
Water Supply Source Information

Supply Source Name Quantity (AF) Supplied Supply Type
Zone 7 6945.2 Imported
DSRSD 1252 Recycled

Total AF: 8197.2
Reported as of 10/21/09
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Accounts & Water Use

Page 2 of 35
Appendix T

Reporting Unit Name: Submitted to Year:
Dublin San Ramon Services CuwcCcC 2005
District 02/22/2007
What is the reporting year? Calendar Month December
Ending
A. Service Area Population Information:
1. Total service area population 120000
B. Number of Accounts and Water Deliveries (AF)
Type Metered Unmetered
Water Water
No. of L No. of L
Deliveries Deliveries
Accounts (AF) Accounts (AF)
1. Single-Family 10040 3729 0 0
2. Multi-Family 1728 899 0 0
3. Commercial 284 800 0 0
4. Industrial 4 20 0 0
5. Institutional 55 760 0 0
6. Dedicated Irrigation 306 1171 0 0
7. Recycled Water 79 1198 0 0
8. Other 566 806 0 0
9. Unaccounted NA 0 NA 0
Total 13062 9383 0 0
Metered Unmetered

Reported as of 10/21/09

BMP 01: Water Survey Programs for Single-Family and
Multi-Family Residential Customers

Reporting Unit:
Dublin San Ramon Services
District

A.

100% Complete

Implementation

1. Based on your signed MOU date, 09/17/1991, your Agency
STRATEGY DUE DATE is:

2. Has your agency developed and implemented a targeting/
marketing strategy for SINGLE-FAMILY residential water use

surveys?
a. If YES, when was it implemented?

3. Has your agency developed and implemented a targeting/
marketing strategy for MULTI-FAMILY residential water use
surveys?

a. If YES, when was it implemented?

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso

BMP Form Status:

Year:
2005

09/16/1993

no

no

10/21/2009



CUWCC | Print All Page 3 of 35
Appendix T

B. Water Survey Data

Single . .
. = Multi-Famil
Survey Counts: Family Unit)sl
Accounts
1. Number of surveys offered: 0 0
2. Number of surveys completed: 0 0
Indoor Survey:
3. Check for leaks, including toilets, faucets and no no
meter checks
4. Check showerhead flow rates, aerator flow rates, no no
and offer to replace or recommend replacement, if
necessary
5. Check toilet flow rates and offer to install or no no
recommend installation of displacement device or
direct customer to ULFT replacement program, as
neccesary; replace leaking toilet flapper, as
necessary
Outdoor Survey:
6. Check irrigation system and timers no no
7. Review or develop customer irrigation schedule no no
8. Measure landscaped area (Recommended but not no no
required for surveys)
9. Measure total irrigable area (Recommended but no no
not required for surveys)
10. Which measurement method is typically used None
(Recommended but not required for surveys)
11. Were customers provided with information no no
packets that included evaluation results and water
savings recommendations?
12. Have the number of surveys offered and no no
completed, survey results, and survey costs been
tracked?
a. If yes, in what form are surveys tracked? None

b. Describe how your agency tracks this information.

C."At Least As Effective As"

1. Is your AGENCY implementing an "at least as effective as" No
variant of this BMP?

a. If YES, please explain in detail how your implementation of this BMP

differs from Exhibit 1 and why you consider it to be "at least as effective
as."

D. Comments

In 2005, the District's water conservation coordinator visited Contra Costa
Water District several times to learn about their Residential Water Survey
Program. The coordinator observed CCWD's Water Conservation
Surveyor perform both single-family and multi-family water surveys.

Reported as of 10/21/09
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BMP 02: Residential Plumbing Retrofit
Reporting Unit:

. . BMP Form Status: Year:
Dublin San Ramon Services o
District 100% Complete 2005
A. Implementation
1. Is there an enforceable ordinance in effect in your service no

area requiring replacement of high-flow showerheads and other
water use fixtures with their low-flow counterparts?

a. If YES, list local jurisdictions in your service area and code or
ordinance in each:

2. Has your agency satisfied the 75% saturation requirement for no
single-family housing units?

3. Estimated percent of single-family households with low-flow 70%
showerheads:

4. Has your agency satisfied the 75% saturation requirement for yes
multi-family housing units?

5. Estimated percent of multi-family households with low-flow 75%
showerheads:

6. If YES to 2 OR 4 above, please describe how saturation was determined,
including the dates and results of any survey research.

#4 is yes due to much of the District's service area multi-family
residential is new construction and post-1992.

B. Low-Flow Device Distribution Information

1. Has your agency developed a targeting/ marketing strategy no
for distributing low-flow devices?

a. If YES, when did your agency begin implementing this
strategy?

b. Describe your targeting/ marketing strategy.

Low-Flow Devices Distributed/ Installed SF Accounts MF Units

2. Number of low-flow showerheads 0 0
distributed:

3. Number of toilet-displacement devices 0 0
distributed:

4. Number of toilet flappers distributed: 0 0

5. Number of faucet aerators distributed: 0

6. Does your agency track the distribution and cost of low-flow no
devices?

a. If YES, in what format are low-flow
devices tracked?

b. If yes, describe your tracking and distribution system :

C."At Least As Effective As"

1. Is your AGENCY implementing an "at least as effective as" No
variant of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso 10/21/2009
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as."
D. Comments

Reported as of 10/21/09
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BMP 03: System Water Audits, Leak Detection and Repair
Reporting Unit:
. . BMP Form Status: Year:
Dublin San Ramon Services o
District 100% Complete 2005
A. Implementation
1. Does your agency own or operate a water distribution system? yes
2. Has your agency completed a pre-screening system audit for this yes
reporting year?
3. If YES, enter the values (AF/Year) used to calculate verifiable use as a
percent of total production:
a. Determine metered sales (AF) 6945.2
b. Determine other system verifiable uses (AF) 29.5
c. Determine total supply into the system (AF) 7411.7
d. Using the numbers above, if (Metered Sales + Other 0.94
Verifiable Uses) / Total Supply is < 0.9 then a full-scale
system audit is required.
4. Does your agency keep necessary data on file to verify the values yes
entered in question 3?
5. Did your agency complete a full-scale audit during this report yes
year?
6. Does your agency maintain in-house records of audit results or yes
completed AWWA M36 audit worksheets for the completed audit
which could be forwarded to CUWCC?
7. Does your agency operate a system leak detection program? no
a. If yes, describe the leak detection program:
B. Survey Data
1. Total number of miles of distribution system line. 163
2. Number of miles of distribution system line surveyed. 0
C. "At Least As Effective As"
1. Is your AGENCY implementing an "at least as effective as" variant No
of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

D. Comments

Voluntary Questions (Not used to calculate compliance)

E. Volumes
Estimated Verified
1. Volume of raw water supplied to the system:

2. Volume treated water supplied into the 2415.1
system:
3. Volume of water exported from the system: 0
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4. Volume of billed authorized metered
consumption:

5. Volume of billed authorized unmetered
consumption:
6. Volume of unbilled authorized metered
consumption:

7. Volume of unbilled authorized unmetered
consumption:

F. Infrastructure and Hydraulics

1. System input (source or master meter) volumes metered at the
entry to the:

2. How frequently are they tested and calibrated?

3. Length of mains:

4. What % of distribution mains are rigid pipes
(metal, ac, concrete)?

5. Number of service connections:

6. What % of service connections are rigid pipes
(metal)?

7. Are residential properties fully metered?
8. Are non-residential properties fully metered?

9. Provide an estimate of customer meter under-
registration:

10. Average length of customer service line from
the main to the point of the meter:

11. Average system pressure:
12. Range of system pressures:

13. What percentage of the system is fed from gravity feed?

14. What percentage of the system is fed by pumping and re-
pumping?

G. Maintenance Questions

1. Who is responsible for providing, testing, repairing and
replacing customer meters?

2. Does your agency test, repair and replace your meters on a
regular timed schedule?

a. If yes, does your agency test by meter size or customer
category?:

2263.1

9.3

System
Facility
3

163
100

14025
100

yes
yes
79.2

25

80

From 65 to
120

100
0

Utility
yes

Customer
Category

b. If yes to meter size, please provide the frequency of testing by meter

size:
Less than or equal to 1"
1.5"to 2"
3" and Larger

c. If yes to customer category, provide the frequency of testing by

customer category:
SF residential
MF residential
Commercial

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso
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Industrial & Institutional

3. Who is responsible for repairs to the customer lateral or
customer service line?

4. Who is responsible for service line repairs downstream of the
customer meter?

5. Does your agency proactively search for leaks using leak
survey techniques or does your utility reactively repair leaks which
are called in, or both?

6. What is the utility budget breakdown for:
Leak Detection

Leak Repair
Auditing and Water Loss Evaluation
Meter Testing

H. Comments

5 months
Utility

Customer

Leak
Repairs

$0

$ 375000
$ 50000
$0

Page 8 of 35
Appendix T

Reported as of 10/21/09

BMP 04: Metering with Commodity Rates for all New
Connections and Retrofit of Existing

Reporting Unit:

. . BMP Form Status: Year:
Dublin San Ramon Services 100% Combplete 2005
District P
A. Implementation

1. Please fill out the following matrix:

Types of Billed % Accounts % Accounts % Accounts
Accounts Metered Measured Volumetric Billing
(Not Metered)
Treated Water SF 100 100

Residential Accounts

Treated Water MF 100 100

Residential Accounts

Treated Water 100 100
Commercial
Accounts
Treated Water 100 100
Industrial Accounts
Treated Water 100 100
Institutional
Accounts
Raw Water 100 0 100
Residential
Deliveries
Raw Water Non- 100 0 100
Residential
Deliveries

2. If your agency does not meter 100% of all treated water accounts:

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso
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a. Does your agency have a plan or program for
retrofitting existing unmetered treated water

connections?
b. By what date would 100% of all treated water
accounts be metered?

c. Number of previously unmetered accounts fitted with
meters during report year:

No

N/A

3. If your agency does not bill 100% of all treated water accounts by volume

of use:
a. By what date (Year must be four digit mm/dd/yyyy)
will all customers with meters be billed by volume of
use?

4. If your agency does not meter or measure 100% of all raw

water delivery fields (as listed in quesiton 1f & 1g), does your

agency intend to develop a program for measuring all raw
water deliveries?

5. If your agency does not volumetrically bill 100% of all raw
water delivery, does your agency intend to develop a program
for billing all raw water deliveries by volume of use?

6. Does your agency meter by volume of use all municipal or
governmental accounts?:

a. If no, which types of accounts are not included:
7. Does your agency bill by volume of use all municipal or
governmental accounts?

a. If no, which types of accounts are not included:

B. Feasibility Study

1. Has your agency conducted a feasibility study to assess
the merits of a program to provide incentives to switch mixed-
use accounts to dedicated landscape meters?

a. If YES, when was the feasibility study conducted?
(mm/dd/yy)

b. Describe the feasibility study:
2. Number of Cll accounts with mixed-use meters:

3. Number of ClI accounts with mixed-use meters retrofitted
with dedicated irrigation meters during reporting period

D. "At Least As Effective As"

1. Is your agency implementing an "at least as effective as"
variant of this BMP?

N/A

No

No

Yes

Yes

no

150

No

a. If YES, please explain in detail how your implementation of this BMP

differs from Exhibit 1 and why you consider it to be "at least as

effective as."

E. Comments

BMP 05: Large Landscape Conservation Programs and

Incentives

Reporting Unit:

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso
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Dublin San Ramon BMP Form Status: Year:
Services District 100% Complete 2005
A. Water Use Budgets
1. Number of Dedicated Irrigation Meter Accounts: 386
2. Number of Dedicated Irrigation Meter Accounts with Water 0
Budgets:
3. Budgeted Use for Irrigation Meter Accounts with Water 0
Budgets (AF):
4. Actual Use for Irrigation Meter Accounts with Water Budgets 0
(AF):
5. Does your agency provide water use notices to accounts no

with budgets each billing cycle?

B. Landscape Surveys

1. Has your agency developed a marketing / targeting strategy no
for landscape surveys?

a. If YES, when did your agency begin implementing this
strategy?
b. Description of marketing / targeting strategy:

2. Number of Surveys Offered. 80
3. Number of Surveys Completed. 80
4. Indicate which of the following Landscape Elements are part of your survey:
a. Irrigation System Check yes
b. Distribution Uniformity Analysis yes
c. Review / Develop Irrigation Schedules yes
d. Measure Landscape Area no
e. Measure Total Irrigable Area no
f. Provide Customer Report / Information yes
5. Do you track survey offers and results? no
6. Does your agency provide follow-up surveys for previously yes

completed surveys?
a. If YES, describe below:

One of these surveys was a Townhouse Development in San Ramon on
November 1, 2005. This survey was conducted by the District's Water
Conservation Coordinator along with the help of an EBMUD Water
Conservation Specialist. A resident of the development requested the
water use survey. 79 of these surveys were recycled water users annual
irrigation system check inspection. We review their irrigation system for
overspray, runoff, and broken lines and sprinklers. The irrigation
schedule is reviewed to ensure they are irrigating within the allowable
time frame of 9 p.m. to 7 a.m.

C. Other BMP 5 Actions

1. An agency can provide mixed-use accounts with ETo-based no
landscape budgets in lieu of a large landscape survey program.

Does your agency provide mixed-use accounts with landscape
budgets?

2. Number of Cll mixed-use accounts with landscape budgets. 0
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3. Do you offer landscape irrigation training? no
4. Does your agency offer financial incentives to improve no
landscape water use efficiency?

Type of Financial Budget Number Awarded Total Amount
Incentive: (Dollars/ to Customers Awarded
Year)

a. Rebates
b. Loans
c. Grants
yes

5. Do you provide landscape water use efficiency information to
new customers and customers changing services?

a. If YES, describe below:

Water conservation brochures and pamphlets.

6. Do you have irrigated landscaping at your facilities? yes
a. If yes, is it water-efficient? yes
b. If yes, does it have dedicated irrigation metering? yes

7. Do you provide customer notices at the start of the irrigation yes

season?

8. Do you provide customer notices at the end of the irrigation yes

season?

D. "At Least As Effective As"
1. Is your AGENCY implementing an "at least as effective as" No

variant of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

E. Comments

Reported as of 10/21/09

BMP 06: High-Efficiency Washing Machine Rebate

Programs
Reporting Unit: BMP Form Status: Year:
Dublin San Ramon Services 100% Complete 2005
District
A. Coverage Goal
Single Multi-
Family Family
1. Number of residential dwelling units in the agency 10,040 1,728
service area.
2. Coverage Goal = Total Dwelling Units x 0.048 =904 Points
B. Implementation
1. Does your agency offer rebates for residential high-efficiency no
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washers?
Total Value of Financial Incentives
Number of . Wholesaler/ Energy
HEW Water Financial @2{";: Grants Utility TOTAL POINTS
I ti if if AWARDED
Factor nfsesr:,ula\éjes Agency appli((lable) appli((;able)
2. Greater than
8.5 but not
exceeding 9.5 $0 $0 $0 $0
(1 point)
3. Greater than
6.0 but not
exceeding 8.5 $0 $0 $0 $0
(2 points)
4. Less than or
equal to 6.0 $0 $0 $0 $0
(3 points)
TOTALS: 0 0 0 0 0

. Past Credit Points

For HEW incentives issued before July 1, 2004, select ONE of

the following TWO options:

» Method One: Points based on HEW Water Factor

» Method Two: Agency earns 1 point for each HEW.

NOTE: Agency shall not receive credit for any HEW incentives where the

agency did not provide a financial incentive of $25 or more.

Method One: Points based on HEW Water Factor

Total Value of Financial Incentives

Number of Retail Wholesaler/ Energy
HEW Water Financial Wat Grants Utility TOTAL POINTS
F r Incentives ater (if (if AWARDED
acto Agency . .
Issued applicable) applicable)
1. Greater than
8.5 but not
exceeding 9.5 $0 $0 $0 $0
(1 point each)
2. Greater than
6.0 but not
exceeding 8.5 $0 $0 $0 $0
(2 points
each)
3. Less than or
equal to 6.0
(3 points $0 $0 $0 $0
each)
Method Two: Agency earns 1 point for each HEW
Number of
. ; Total Value of
|r'?cne?1r:|cv|2|s Water Agency A\?V%IQEED
Issued Financial Incentives
4, Total HEWs
installed

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso
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PAST CREDIT
D. Rebate Program Expenditures
1. Average or Estimated Administration and Overhead $0

2. Is the financial incentive offered per HEW at least equal to the
marginal benefits of the water savings per HEW?

E. "At Least As Effective As"

1. Is your AGENCY implementing an "at least as effective as" variant yes
of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

no

The District's water wholesale agency, Zone 7 has a high-efficiency
clothes washing machine rebate program available to District customers.

F. Comments

BMP 07: Public Information Programs

Reporting Unit:
Dublin San Ramon Services
District

A. Implementation

1. How is your public information program implemented?
Retailer runs program without wholesaler sponsorship

2. Describe the program and how it's organized:

The District has staff participate in local fairs and festivals and distribute
water conservation materials to the public via newspaper ads, emails, and
brochures in the lobby. The District's Public Information Section plans and
coordinates the public outreach events for the District and depending on the
event receives help from the Clean Water Section.

3. Indicate which and how many of the following activities are included in your
public information program:

BMP Form Status: Year:
100% Complete 2005

Publ!c Information Program Activity in Retail Yes/No Number of
Service Area Events

a. Paid Advertising yes 1

b. Public Service Announcement yes 1

c. Bill Inserts / Newsletters / Brochures yes 7

d. Bill showing water usage in comparison yes

to previous year's usage

e. Demonstration Gardens yes 1

f. Special Events, Media Events no

g. Speaker's Bureau no

h. Program to coordinate with other no

government agencies, industry and public
interest groups and media

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso
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B. Conservation Information Program Expenditures

1. Annual Expenditures (Excluding Staffing) 4000
C. "At Least As Effective As"
1. Is your AGENCY implementing an "at least as effective as" No

variant of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

D. Comments

Reported as of 10/21/09

BMP 08: School Education Programs
Reporting Unit:

Dublin San Ramon Services
District

A. Implementation

1. How is your public information program implemented?
Retailer runs program without wholesaler sponsorship

2. Please provide information on your region-wide school programs (by grade

BMP Form Status: Year:
100% Complete 2005

level):
Grade Are grade- No. of class No. of No. of
appropriate presentations  students teachers’
materials reached workshops
distributed?

Grades K- yes 4 63 1
3rd

Grades 4th- yes 10 330 1
6th

Grades 7th- yes 0 0 1
8th
High yes 3 65 1

School

4. Did your Agency's materials meet state education framework yes

requirements?

5. When did your Agency begin implementing this program? 1/1/1992

B. School Education Program Expenditures
1. Annual Expenditures (Excluding Staffing) 6000
C. "At Least As Effective As"
1. Is your AGENCY implementing an "at least as effective as" No

variant of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

D. Comments
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On February 17, 2005, the District's Public Information and Clean Water
Sections presented a Mrs. Tuttle and Oscar the Otter School Assembly
presentation to 165 lower elementary students. This presentation
focused on water conservation and pollution prevention.
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Reported as of 10/21/09

BMP 09: Conservation Programs for Cll Accounts
Reporting Unit:
Dublin San Ramon
Services District
A. Implementation
1. Has your agency identified and ranked COMMERCIAL

customers according to use?

BMP Form Status:
100% Complete

2. Has your agency identified and ranked INDUSTRIAL

customers according to use?

3. Has your agency identified and ranked INSTITUTIONAL

customers according to use?

Year:
2005

no

no

no

Option A: CIl Water Use Survey and Customer Incentives

Program

4. |s your agency operating a Cll water use survey and
customer incentives program for the purpose of complying with
BMP 9 under this option? If so, please describe activity during

reporting period:
Cll Surveys

a. Number of New Surveys
Offered

b. Number of New Surveys
Completed

¢. Number of Site Follow-
ups of Previous Surveys
(within 1 yr)

d. Number of Phone
Follow-ups of Previous
Surveys (within 1 yr)

Cll Survey Components

e. Site Visit

f. Evaluation of all water-
using apparatus and
processes

g. Customer report
identifying recommended
efficiency measures,
paybacks and agency
incentives

Agency CIl Customer

Commercial
Accounts
0
0
0
0
Commercial
Accounts
no
no
no
Budget

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso

Industrial
Accounts
0
0
0
0
Industrial
Accounts
no
no
no

# Awarded to

no

Institutional
Accounts

Institutional
Accounts

no
no

no

Total $
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Incentives ($/Year) Customers Amount
Awarded
h. Rebates 0 0 0
i. Loans 0 0 0
j. Grants 0 0 0
k. Others 0 0 0

Option B: CIl Conservation Program Targets

5. Does your agency track Cll program interventions and water no
savings for the purpose of complying with BMP 9 under this

option?

6. Does your agency document and maintain records on how no

savings were realized and the method of calculation for
estimated savings?

7. System Calculated annual savings (AF/yr):
Cll Programs # Device Installations

a. Ultra Low Flush Toilets 0
. Dual Flush Toilets

(o

c. High Efficiency Toilets
d. High Efficiency Urinals
e. Non-Water Urinals

f.

o O O O O

Commercial Clothes Washers (coin-
op only; not industrial)

g. Cooling Tower Controllers
h. Food Steamers

i. lce Machines

j- Pre-Rinse Spray Valves

o O O O O

k. Steam Sterilizer Retrofits

|. X-ray Film Processors 0

8. Estimated annual savings (AF/yr) from agency programs not including the
devices listed in Option B. 7., above:

Cll Programs Annual Savings (AF/yr)
a. Site-verified actions taken by 0
agency:
b. Non-site-verified actions taken by 0
agency:

B. Conservation Program Expenditures for Cll Accounts
This Year Next Year

1. Budgeted Expenditures 0 0
2. Actual Expenditures 0

C. "At Least As Effective As"
1. Is your agency implementing an "at least as effective as" No

variant of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso
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as.

D. Comments

This BMP will be addressed in a few years. We are unable to address
this BMP at this time due to lack of staff.

BMP 11: Conservation Pricing

Reporting Unit: BMP Form

. : , Status: Year:

Dublin San Ramon Services 0

District 100% 2005
Complete

A. Implementation
Water Service Rate Structure Data by Customer Class
Number of schedules: Use of classification:

For the following accounts, how
many rate schedules does agency This agency:

offer/use?

1. Single-family 1 Uses classification in its billing system
residential gsy

2. Multi-family T
residential 1 Uses classification in its billing system
3. Commercial 3 Uses classification in its billing system
4. Industrial 1 Uses classification in its hilling system
5. Institutional/ T
government 3 Uses classification in its billing system
6. Dedicated irrigation 3 Uses classification in its billing system
(potable water)

7. Other 2 Uses classification in its hilling system
\EI%v.aI?eercycled-reclalmed 1 Uses classification in its billing system

9. Raw water
(urban use)

10. Wholesale (urban
use)

Sewer Service

0 Does not offer this type of water

0 Uses classification in its billing system

11. Does your agency provide sewer service to your yes
water customers?

12. If yes, does sewer service use conservation rate yes
structures?

13. Has your agency made the required efforts (as yes

prescribed in BMP 11) to have sewer services billed
on conservation rates?

14. What water agency activities have been None
undertaken during the reporting period to

achieve waste water agency volumetric

billing in your water agency service area?

B. "At Least As Effective As"

1. Is your AGENCY implementing an "at least as No
effective as" variant of this BMP?
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a. If YES, please explain in detail how your implementation of this
BMP differs from Exhibit 1 and why you consider it to be "at least as
effective as."

C. Comments
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BMP 11: Conservation Pricing

Reporting Unit: BMP Form Status: Year:
Dublin San Ramon Services 100% Complete 2005
District
1.A. Single-Family Residential Rate Schedule A
a. Water Rate Structure Increasing Block
b. Sewer Rate Structure Non-volumetric Flat Rate
(éh;?ée(\alsRevenue from only Volumetric 838000
d. Total Revenue from Non-Volumetric
Charges
(Includes fixed fees, surcharges, minimum 700000
usage charges, monthly service charges,
meter charges etc.)
e. Total Revenue from this category 1538000
1.A. Rate Schedule - Volumetric
Title: Single family residence Water rate
f. Billing Cycles/year 6
g. Service Charges/Cycle 16
h. Gallons/Bill Unit 748
i. Minimum Use/Cycle 30
j- Non-billed Units (included in monthly service 0
charge)
. . Starting At
$/Bill Unit (unit q%y.)
k. Tier 1 1.84 1
. Tier 2 1.99 31
m. Tier 3
n. Tier 4
0. Tier 5
p. Tier 6
o Ap_proximate quantity of meters/accounts 10040
on this rate schedule
r. Are elevation charges included? no
s. Approximate total a}nnual water usage (AF) 3729
from customers on this rate schedule
BMP 11: Conservation Pricing
Reporting Unit: BMP Form Status: Year:
Dublin San Ramon Services 100% Complete 2005

District
2.A. Multi-Family Residential Rate Schedule A

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso
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a. Water Rate Structure
b. Sewer Rate Structure

c. Total Revenue from only Volumetric
Charges

d. Total Revenue from Non-Volumetric
Charges

(Includes fixed fees, surcharges, minimum
usage charges, monthly service charges,
meter charges etc.)

e. Total Revenue from this category

2.A. Rate Schedule - Volumetric

Title: Multi Family Residential

f. Billing Cycles/year

g. Service Charges/Cycle
h. Gallons/Bill Unit

i. Minimum Use/Cycle

j- Non-billed Units (included in monthly service

charge)

k. Tier 1
I. Tier 2

m. Tier 3
n. Tier 4
0. Tier 5
p. Tier 6

g. Approximate quantity of meters/accounts
on this rate schedule

r. Are elevation charges included?

s. Approximate total annual water usage (AF)
from customers on this rate schedule

BMP 11: Conservation Pricing

Reporting Unit: BMP Form Status:
Dublin San Ramon Services 100% Complete

District

3.A. Commercial Rate Schedule A
a. Water Rate Structure
b. Sewer Rate Structure
c. Total Revenue from only Volumetric
Charges

d. Total Revenue from Non-Volumetric

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso

$/Bill Unit

1.84 1
1.99 31

Increasing Block

Non-volumetric Flat Rate

201000

39000

240000

6
16
748
30
0

Starting At
(unit qty.)

1728
no

899

Year:
2005

Increasing Block
Uniform

65667
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Charges

(Includes fixed fees, surcharges, minimum
usage charges, monthly service charges,
meter charges etc.)

e. Total Revenue from this category

3.A. Rate Schedule - Volumetric

Title: Commercial 3" meter

f. Billing Cycles/year

g. Service Charges/Cycle
h. Gallons/Bill Unit

i. Minimum Use/Cycle

j- Non-billed Units (included in monthly service
charge)

$/Bill Unit

k. Tier 1
I. Tier 2

m. Tier 3
n. Tier 4
0. Tier 5
p. Tier 6

g. Approximate quantity of meters/accounts
on this rate schedule

r. Are elevation charges included?

s. Approximate total annual water usage (AF)
from customers on this rate schedule

3.B. Commercial Rate Schedule B
a. Water Rate Structure
b. Sewer Rate Structure

c. Total Revenue from only Volumetric
Charges

d. Total Revenue from Non-Volumetric
Charges

(Includes fixed fees, surcharges, minimum
usage charges, monthly service charges,
meter charges etc.)

e. Total Revenue from this category

3.B. Rate Schedule - Volumetric
Title: Commercial facilities with 2" meters

f. Billing Cycles/year
g. Service Charges/Cycle

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso
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h. Gallons/Bill Unit 748
i. Minimum Use/Cycle 30
j- Non-billed Units (included in monthly service 0
charge)

$/Bill Unit S(Lanritt'g%yé)t
k. Tier 1 1.84 1
. Tier 2 1.99 31
m. Tier 3
n. Tier 4
0. Tier5
p. Tier 6

g. Approximate quantity of meters/accounts
on this rate schedule

r. Are elevation charges included? no

s. Approximate total annual water usage (AF)
from customers on this rate schedule

94

266

3.C. Commercial Rate Schedule C

a. Water Rate Structure Increasing Block
b. Sewer Rate Structure

c. Total Revenue from only Volumetric
Charges

d. Total Revenue from Non-Volumetric

Charges

(Includes fixed fees, surcharges, minimum 44000
usage charges, monthly service charges,

meter charges etc.)

e. Total Revenue from this category 109667

3.C. Rate Schedule - Volumetric
Title: Commercial facilities with 1" meters

65667

f. Billing Cycles/year 6
g. Service Charges/Cycle 34
h. Gallons/Bill Unit 748
i. Minimum Use/Cycle 30
j- Non-billed Units (included in monthly service 0
charge)

. .. Starting At

$/Bill Unit (unit q%y_)

k. Tier 1 1.84 1
I. Tier 2 1.99 31
m. Tier 3
n. Tier 4
0. Tier 5

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso
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p. Tier 6
g. Approximate quantity of meters/accounts 94
on this rate schedule
r. Are elevation charges included? no
s. Approximate total annual water usage (AF) 266
from customers on this rate schedule
BMP 11: Conservation Pricing
Reporting Unit: BMP Form Status: Year:
Dublin San Ramon Services 100% Complete 2005
District
4.A. Industrial Rate Schedule A
a. Water Rate Structure Increasing Block
b. Sewer Rate Structure Uniform
c. Total Revenue from only Volumetric 0
Charges
d. Total Revenue from Non-Volumetric
Charges
(Includes fixed fees, surcharges, minimum 0
usage charges, monthly service charges,
meter charges etc.)
e. Total Revenue from this category 0
4.A. Rate Schedule - Volumetric
Title: Industrial is included in the commercial section
f. Billing Cycles/year 6
g. Service Charges/Cycle 0
h. Gallons/Bill Unit 748
i. Minimum Use/Cycle 30
j- Non-billed Units (included in monthly service 0
charge)
$/Bill Unit Starting At
(unit gty.)
k. Tier 1 1.84 1
I. Tier 2 1.99 31
m. Tier 3
n. Tier 4
0. Tier 5
p. Tier 6
g. Approximate quantity of meters/accounts 4
on this rate schedule
r. Are elevation charges included? no
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s. Approximate total annual water usage (AF)

from customers on this rate schedule 20
BMP 11: Conservation Pricing
Reporting Unit: BMP Form Status: Year:
Dublin San Ramon Services 100% Complete 2005
District
5.A. Institutional Rate Schedule A
a. Water Rate Structure Increasing Block
b. Sewer Rate Structure Uniform
(éh;?ée(\alsRevenue from only Volumetric 157333
d. Total Revenue from Non-Volumetric
Charges
(Includes fixed fees, surcharges, minimum 11000
usage charges, monthly service charges,
meter charges etc.)
e. Total Revenue from this category 168333
5.A. Rate Schedule - Volumetric
Title: Institutional and Schools 3" meter
f. Billing Cycles/year 6
g. Service Charges/Cycle 214
h. Gallons/Bill Unit 748
i. Minimum Use/Cycle 30
j- Non-billed Units (included in monthly service 0
charge)
$/Bill Unit S(Lanrltt' g%yé)t
k. Tier 1 1.84 1
I. Tier 2 1.99 31
m. Tier 3
n. Tier 4
0. Tier 5
p. Tier 6
d. Approximate quantity of meters/accounts 18
on this rate schedule
r. Are elevation charges included? no
s. Approximate total annual water usage (AF)
from customers on this rate schedule 250
5.B.. Institutional Rate Schedule B
a. Water Rate Structure Increasing Block
b. Sewer Rate Structure Uniform

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso
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c. Total Revenue from only Volumetric

Charges 157333
d. Total Revenue from Non-Volumetric
Charges
(Includes fixed fees, surcharges, minimum 11000
usage charges, monthly service charges,
meter charges etc.)
e. Total Revenue from this category 168333
5.B. Rate Schedule - Volumetric
Title: Institutional and schools with 4" meter

f. Billing Cycles/year 6
g. Service Charges/Cycle 604
h. Gallons/Bill Unit 748
i. Minimum Use/Cycle 30
j- Non-billed Units (included in monthly service 0
charge)

$/Bill Unit Starting At

(unit gty.)

k. Tier 1 1.84 1
I. Tier 2 1.99 31
m. Tier 3
n. Tier 4
0. Tier5
p. Tier 6
g. Approximate quantity of meters/accounts 18
on this rate schedule
r. Are elevation charges included? no
s. Approximate total annual water usage (AF) 250

from customers on this rate schedule
5.C. Institutional Rate Schedule C

a. Water Rate Structure

b. Sewer Rate Structure

c. Total Revenue from only Volumetric
Charges

d. Total Revenue from Non-Volumetric
Charges

(Includes fixed fees, surcharges, minimum
usage charges, monthly service charges,
meter charges etc.)

e. Total Revenue from this category

5.C. Rate Schedule - Volumetric
Title: Institutional and schools with 8" meter

f. Billing Cycles/year

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso
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g. Service Charges/Cycle

h. Gallons/Bill Unit 748
i. Minimum Use/Cycle 30
j- Non-billed Units (included in monthly service 0
charge)

$/Bill Unit Szfjanritt'g%y’gt
k. Tier 1 1.84 1
. Tier 2 1.99 31
m. Tier 3
n. Tier 4
0. Tier5
p. Tier 6

g. Approximate quantity of meters/accounts
on this rate schedule

r. Are elevation charges included? no
s. Approximate total annual water usage (AF)

18

from customers on this rate schedule 250
BMP 11: Conservation Pricing
Reporting Unit: BMP Form Status: Year:
Dublin San Ramon Services 100% Complete 2005
District
6.A. Irrigation Rate Schedule A
a. Water Rate Structure Increasing Block
b. Sewer Rate Structure Service Not Provided
c. Total Revenue from only Volumetric
Charges 102000
d. Total Revenue from Non-Volumetric
Charges
(Includes fixed fees, surcharges, minimum 39000
usage charges, monthly service charges,
meter charges etc.)
e. Total Revenue from this category 141000
6.A. Rate Schedule - Volumetric
Title: Dedicated irrigation meters 4" meter
f. Billing Cycles/year 6
g. Service Charges/Cycle 604
h. Gallons/Bill Unit 748
i. Minimum Use/Cycle 30
j- Non-billed Units (included in monthly service 0

charge)
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. .. Starting At
$/Bill Unit (unit q%y.)

k. Tier 1 1.84 1
I. Tier 2 1.99 31
m. Tier 3
n. Tier 4
0. Tier5
p. Tier 6
g. Approximate quantity of meters/accounts 102

on this rate schedule
r. Are elevation charges included? no
s. Approximate total annual water usage (AF)

from customers on this rate schedule 390
6.B. Irrigation Rate Schedule B
a. Water Rate Structure Increasing Block
b. Sewer Rate Structure Service Not Provided
c. Total Revenue from only Volumetric 102000
Charges
d. Total Revenue from Non-Volumetric
Charges
(Includes fixed fees, surcharges, minimum 39000
usage charges, monthly service charges,
meter charges etc.)
e. Total Revenue from this category 141000
6.B. Rate Schedule - Volumetric
Title: dedicated irrigation accounts with 8" meter

f. Billing Cycles/year 6
g. Service Charges/Cycle 3304
h. Gallons/Bill Unit 748
i. Minimum Use/Cycle 30
j- Non-billed Units (included in monthly service 0
charge)

. .. Starting At

$/Bill Unit (unit q%y.)

k. Tier 1 1.84 1
l. Tier 2 1.99 31
m. Tier 3
n. Tier 4
0. Tier 5
p. Tier 6
g. Approximate quantity of meters/accounts 102

on this rate schedule
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r. Are elevation charges included? no
s. Approximate total annual water usage (AF) 390
from customers on this rate schedule
6.C. Irrigation Rate Schedule C
a. Water Rate Structure Increasing Block
b. Sewer Rate Structure Service Not Provided
c. Total Revenue from only Volumetric
Charges 102000
d. Total Revenue from Non-Volumetric
Charges
(Includes fixed fees, surcharges, minimum 39000
usage charges, monthly service charges,
meter charges etc.)
e. Total Revenue from this category 141000
6.C. Rate Schedule - Volumetric
Title: Dedicated irrigation accounts with 3" meter
f. Billing Cycles/year 6
g. Service Charges/Cycle 214
h. Gallons/Bill Unit 748
i. Minimum Use/Cycle 30
j- Non-billed Units (included in monthly service 0
charge)
$/Bill Unit Starting At
(unit gty.)
k. Tier 1 1.84 1
I. Tier 2 1.99 31
m. Tier 3
n. Tier 4
0. Tier 5
p. Tier 6
g. Approximate quantity of meters/accounts 102
on this rate schedule
r. Are elevation charges included? no
s. Approximate total annual water usage (AF)
. 390
from customers on this rate schedule
BMP 11: Conservation Pricing
Reporting Unit: BMP Form Status: Year:
Dublin San Ramon Services 100% Complete 2005

District

7.A. Other Rate Schedule A
a. Water Rate Structure
b. Sewer Rate Structure

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso
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c. Total Revenue from only Volumetric

Charges 196000
d. Total Revenue from Non-Volumetric
Charges
(Includes fixed fees, surcharges, minimum 154000
usage charges, monthly service charges,
meter charges etc.)
e. Total Revenue from this category 350000
7.A. Rate Schedule - Volumetric
Title: Construction meter

f. Billing Cycles/year 6
g. Service Charges/Cycle 107.5
h. Gallons/Bill Unit 748
i. Minimum Use/Cycle 30
j- Non-billed Units (included in monthly service 0
charge)

$/Bill Unit Starting At

(unit gty.)

k. Tier 1 1
I. Tier 2 31
m. Tier 3
n. Tier 4
0. Tier 5
p. Tier 6
g. Approximate quantity of meters/accounts 125
on this rate schedule
r. Are elevation charges included? no
s. Approximate total annual water usage (AF) 804

from customers on this rate schedule
7.B. Other Rate Schedule B

a. Water Rate Structure

b. Sewer Rate Structure

c. Total Revenue from only Volumetric
Charges

d. Total Revenue from Non-Volumetric
Charges

(Includes fixed fees, surcharges, minimum
usage charges, monthly service charges,
meter charges etc.)

e. Total Revenue from this category

7.B. Rate Schedule - Volumetric
Title: Fire Line meter

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso

Increasing Block
Service Not Provided

59

55000

55059

Page 29 of 35
Appendix T

10/21/2009



CUWCC | Print All

f. Billing Cycles/year 6
g. Service Charges/Cycle 33.14
h. Gallons/Bill Unit 748
i. Minimum Use/Cycle 30
j- Non-billed Units (included in monthly service 0
charge)

. .. Starting At

$/Bill Unit (unit q%y.)

k. Tier 1 1.84 1
I. Tier 2 1.99 31
m. Tier 3
n. Tier 4
0. Tier 5
p. Tier 6

g. Approximate quantity of meters/accounts
on this rate schedule

r. Are elevation charges included? no
s. Approximate total annual water usage (AF)

500

from customers on this rate schedule 2
BMP 11: Conservation Pricing
Reporting Unit: BMP Form Status: Year:
Dublin San Ramon Services 100% Complete 2005
District
8.A. Recycled Rate Schedule A
a. Water Rate Structure Uniform
b. Sewer Rate Structure Service Not Provided
c. Total Revenue from only Volumetric 671000
Charges
d. Total Revenue from Non-Volumetric
Charges
(Includes fixed fees, surcharges, minimum 14000
usage charges, monthly service charges,
meter charges etc.)
e. Total Revenue from this category 685000
8.A. Rate Schedule - Volumetric
Title: Recycled Water Meters
f. Billing Cycles/year 6
g. Service Charges/Cycle 100
h. Gallons/Bill Unit 748
i. Minimum Use/Cycle 0
j- Non-billed Units (included in monthly service 0
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charge)

$/Bill Unit

k. Tier 1
I. Tier 2

m. Tier 3
n. Tier 4
0. Tier 5
p. Tier 6

g. Approximate quantity of meters/accounts
on this rate schedule

r. Are elevation charges included?

s. Approximate total annual water usage (AF)
from customers on this rate schedule

BMP 12: Conservation Coordinator
Reporting Unit:
Dublin San Ramon
Services District

A. Implementation
1. Does your Agency have a conservation coordinator?

BMP Form Status:
100% Complete

2. Is a coordinator position supplied by another agency with
which you cooperate in a regional conservation program ?

a. Partner agency's name:

3. If your agency supplies the conservation coordinator:

a. What percent is this
conservation coordinator's
position?

b. Coordinator's Name

c. Coordinator's Title

d. Coordinator's Experience
and Number of Years

Starting At
(unit gty.)
1
100
no
1197
Year:
2005
yes
no
15%

Stefanie Olson

Clean Water Programs Specialist

Environmental Compliance Inspector for 7
years, Recycled Water Enforcement

Inspector 3 years, and Water
Conservation Coordinator 1 year

e. Date Coordinator's position
was created (mm/dd/yyyy)

4. Number of conservation staff
(FTESs), including Conservation
Coordinator.

B. Conservation Staff Program Expenditures

1. Staffing Expenditures (In-house
Only)

2. BMP Program Implementation
Expenditures

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso
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C. "At Least As Effective As"

1. Is your AGENCY implementing an "at least as effective
as" variant of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

D. Comments

no

BMP 13: Water Waste Prohibition

Reporting Unit:

Dublin San Ramon Services BMP Form Status: Year:

100% Complete 2005

District
A. Requirements for Documenting BMP Implementation
1. Is a water waste prohibition ordinance in effect in your service no
area?
a. If YES, describe the ordinance:
2. Is a copy of the most current ordinance(s) on file with CUWCC? no

a. List local jurisdictions in your service area in the first text box and
water waste ordinance citations in each jurisdiction in the second text
box:

B. Implementation

1. Indicate which of the water uses listed below are prohibited by your
agency or service area.

a. Gutter flooding no
b. Single-pass cooling systems for new connections no
c. Non-recirculating systems in all new conveyor or car wash no
systems

d. Non-recirculating systems in all new commercial laundry no
systems

e. Non-recirculating systems in all new decorative fountains no
f. Other, please name no

2. Describe measures that prohibit water uses listed above:

N/A
Water Softeners:

3. Indicate which of the following measures your agency has
supported in developing state law:

a. Allow the sale of more efficient, demand-initiated

regenerating DIR models. no
b. Develop minimum appliance efficiency standards that:

i.) Increase the regeneration efficiency standard to at

least 3,350 grains of hardness removed per pound of no
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common salt used.

ii.) Implement an identified maximum number of gallons
discharged per gallon of soft water produced.

c. Allow local agencies, including municipalities and special

districts, to set more stringent standards and/or to ban on-site
regeneration of water softeners if it is demonstrated and found no
by the agency governing board that there is an adverse effect

on the reclaimed water or groundwater supply.
4. Does your agency include water softener checks in home water
audit programs?
5. Does your agency include information about DIR and exchange-

type water softeners in educational efforts to encourage replacement no
of less efficient timer models?

C. "At Least As Effective As"

1. Is your AGENCY implementing an "at least as effective as" variant
of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

D. Comments

The District's Ordinance number 242 and 244 deals with water
restrictions when there is a Declaration Water Shortage Emergency.
Ordinance 242 and 244 are not codified.

no

no

no

BMP 14: Residential ULFT Replacement Programs
Reporting Unit:

Dublin San Ramon Services
District

A. Implementation
Number of 1.6 gpf Toilets Replaced by Agency Program During Report

BMP Form Status: Year:
100% Complete 2005

Year
Single-Family  Multi-
Accounts Family
Units
1. Does your Agency have program(s) for replacing yes no
high-water-using toilets with ultra-low flush toilets?
Replacement Method SF Accounts MF Units
2. Rebate 20 0
3. Direct Install 0
4., CBO Distribution 0 0
5. Other 0
Total 20 0

Number of 1.2 gpf High-Efficiency Toilets (HETs) Replaced by Agency
Program During Report Year
Single-Family  Multi-
Accounts Family
Units
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6. Does your Agency have program(s) for replacing no no
high-water-using toilets with ultra-low flush toilets?
Replacement Method SF Accounts MF Units
7. Rebate 0 0
8. Direct Install 0 0
9. CBO Distribution 0 0
10. Other 0 0
Total 0 0
Number of Dual-Flush Toilets Replaced by Agency Program During Report
Year
Single-Family  Multi-
Accounts Family
Units
11. Does your Agency have program(s) for no no
replacing high-water-using toilets with ultra-low
flush toilets?
Replacement Method SF Accounts MF Units
12. Rebate 0 0
13. Direct Install 0 0
14. CBO Distribution 0 0
15. Other 0 0
Total 0 0

16. Describe your agency's ULFT, HET, and/or Dual-Flush Toilet programs for
single-family residences.

The District does this program in conjunction with the wholesaler, Zone
7. Zone 7 provides the funding for this program. There is a $75 rebate
per ULFT. Customers send in their request along with a receipt for the
rebate, the District pays them $75 and then Zone 7 reimburses the
District.
17. Describe your agency's ULFT, HET, and/or Dual-Flush Toilet programs for
multi-family residences.
18. Is a toilet retrofit on resale ordinance in effect for your service no
area?
19. List local jurisdictions in your service area in the left box and ordinance
citations in each jurisdiction in the right box:

N/A N/A

B. Residential ULFT Program Expenditures

1. Estimated cost per ULFT/HET replacement: 0
C. "At Least As Effective As"
1. Is your AGENCY implementing an "at least as effective as" no

variant of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."
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D. Comments
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