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Appendix F

LACSD BMP Reports 2009-2010



2009 and 2010 BMP Coverage Reports
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2009 BMP Reports




The fields in red are required. Primary contact:

Agency name: l Lake Arrowhead Community. _S_ervi_cje Firsl nameLMar‘c [

You musl enter the

Rupnting ueik ngme reporting unil number that
A { e we have on record for your
(District name) [ ake Arrowhead Community. Sew@ e MEme| e A | agency. Click here o open
, - - — a 1able 1o obtain this
Reporting unil number: [6282 ] Email: Imlipper!@lﬂkearrowheadcsd..g[ number.
- —— B :  LliktoFAQs
,\\ /"W See the complete MOU:  View Mou
J! \;j See the coverage requirements for this BMP:
BMP 1.1 | | Conservation Coordinator

Operations Practices Conservation Coordinator () Yes (o

Comments: Contact Information

The District inslalledfin AMR | Note thal the conlact information may be the same as
system which has leak detection Ihe primary contact information at the top of the page.
capabilities: The District runs a Last Name | Lippert _I If this is your case, excuse the inconvenience bul
daily report of active leaks and ]

First Name | Marc

. clive please enler the information again,
either shuts off the meter if the Title [Water Use Efficiency Coordinator

customer isn't home or assists

the customer with finding the Phone | 9093367113

leak.  The reporied metered

sales for FY 08/09.are Email I mlippel@lakearrowheadcsd.com l
overstated due to a change in

Water Waste Prevention

i Water Agency shall do one or more of the following:
metered sales becauss the July

2 X a. Enact and enforce an ordinance or establish terms of service that prohibit water waste
2008 datajncluded.consumption. b. Enact and enforce an ordinance or establish terms of service for water efficient design in new

development
¢. Support legislation or regulations that prohibit water waste

d. Enact an ordinance or establish terms of service to facilitate implementation of water shortage
response measures

e. Support local ordinances that prohibit water waste
f. Support local ordinances that establish permits requirements for water efficient design in new

To document this BMP, provide the following:

a. A description of, or electronic link to, any ordinances or terms of service
b. A description of, or electronic link to, any ordinances or requirements adopted by local jurisdictions
or regulalory agencies with the water agency's service area,

c. A description of any water agency efforts to cooperate with other entities in the adoption or
enforcement of local requirement

d. description of agency suppori positions with resoect to adoption of leaislation or reaulations

You can show your documentation by providing files, links (web
addresses), and/or entering a description.

File name(s): Email files to natalie@cuwcc.org | orginance 69 Waler Use Efficency (2008)

Web address(s) URL: comma-separated list Ih!lp:IMWW.Iakearrowheadcsd.camllndax.aspx?page=30 _I

Enter a description:




The fields in red are required.

Agency name: | Lake Arrowhead C
Reporting unit name
(District name) || ake.

Primary contact:
Se First namefi=e=

ommunity.

You must enler the
reporting unit number thay
we have on record for your
agency. Click here to open
a lable to oblain lhis
number.

! 0 0 9 BMP 1.2 Water Loss Control

Link to FAQs

View MOU

Did your agency complete a pre-screening system audit in 2009?
If yes, answer the following:

Yes @

Determine metered sales in AF:

Definilion: olher accountable
uses nol included in melered
sales, such as unbilled water
use, fire suppression, elc.

Does your agency keep necessary data on file to verify the answers above? Yes @

No

Did your agency complete a full-scale system water audit during 20097 vYes @

Does your agency maintain in-house records of audit results or the completed AWWA

worksheet for the completed audit which could be forwarded to CUWCC? v @

Did your agency operate a system leak detection program? Yes @ No

©

No@

No

®

Comments:




he lields in red are reguired Primary contact;
The lields q Primary contact You must enter the

Agency name: | Lake Arowhead Community Service | 75! name MMarc | CecEROmintber
) ; that we have on
Reporting unit name record for your

Lo Last e
(District name) fLake Arrowhead Community Sarvicg_] SHIAME ) ippert | agency. Click here to
S open a table to
Eyridill | miippert@akearrowheadcsd.cggl  abtain this number.

Reporting unit number: ﬁ6282

' BMP 1.3 _I\_-I_I_é_tering with Commodity Link to FAQs

See the complete MOU: View MOU

See the coverage requirements for this BMP:

Implementation

Does your agency have any unmetered service connections? OYes @No
If YES, has your agency completed a meter retrofit plan? OYes ONo
Enter the number of previously unmetered accounts fitted with meters I:I
during reporting year:

Are all new service connections being metered? ®@vYes ONo

Are all new service connections being billed volumetrically? ®Yes ONo

Has your agency completed and submitted electronically to the Council a

®vYes ONo

written plan, policy or program to test, repair and replace meters?
Please Fill Out The Following Matrix
# Metered # Metered Accounts # Metered Accounts Billed by Billing Frequency  # of estimated

ACCOUﬂtiTYDE Accounts Read Volume Per Year bills/yr

| Single-Family | 7,575 | 757 7,575 | [ Monthly | ] |
Commericial 2] [102 [Monthiy ] [o®
Institutional 30 | Monthv— ] [o
EE=—a e [
400 ] fMonthv_—_| [0

Other ] [ | Other |

ot ] e [ [Ohe——

Other | = [Chormiimees] [TSaE]
[Cther I ]| [ 5o ] [Other i ]

Number of Cll Accounts with Mixed-use Meters ’ 34 I

Number of Cll Accounts with Mixed-use Meters Retrofitted
with Dedicated Irrigation Meters during Reporting Period [0 I

Feasibility Study
Has your agency conducted a feasibility study to assess the merits of a program to provide OvYes © No
incentives to switch mixed-use accounts to dedicated landscape meters?
If YES, please fill in the following information:
A. When was the Feasiblity Study conducted [ ]

B. Email or provide a link to the feasibility study (or description of):
File name(s): Email files to natalie@cuwcc.org I Enter the file name here e.g. WaterWasiePreventionordina@

Web address(s) URL: comma-separated |i5g| Enter the URL to your documentation. —|

General Comments about BMP 1.3:
Although we currently don't have a written policy document the District replaced 80%




The fields in red are required. Primary contact;
: Arrowhead ( vice

You must enter the
reporting unit number
that we have on
record for your
agency. Click here fo
open a table to
obtain this number.

D s s e

Reporting unit number: @«E-Z?.ﬁw-mw -

Link1o FAQs
View MOU

BMP 1.4 Retail Conservation Pricing

If you are reporting more rale structures than this form allows, add the structures (o a spreadsheet and send
the file to natalie@cuwcc.org.

Implementation (Water Rate Structure)

Enter the Water Rate Structures that are assigned to the majority of your customers, by customer class

Rate Structure Customer Class Total Revenue Commodity Charges

Total Revenue Customer 1
rvice (Fixed Charges)

Implementation Option (Conservation Pricing Option)

®Use Annual Revenue As Reported

(O Use Canadian Water & Wastewater Association Rate
Design Model

If CWWA is select, enter the file name and
email the spreadsheet to natalie@cuwcc.org

Retail Waste Water (Sewer) Rate Structure by
Customer Class

Agency Provide Sewer Service ® Yes ONo

Select the Retail Waste Water(Sewer) Rate Structure assigned to the majority of your customers within a
specific customer class.

Rate Structure Customer Class Total Revenue Commodity Charges Total Revenue Customer
Meter/Servi

ce (Fixed Charges)
I .




The fields in red are required. Primary contact:

Click here lo open a lable that
displays your agency name
reporling uril name and
reporling unit number Please
ensure Lhat you enler lhe
correcl informalion.

R - Link to FAQs

2 N VBI\vIIP 2.1 Public Outreach - Retail — View MOU

Is a Wholesale Agency Performing Public Outreach?

Are there one or more wholesale agencies performing public outreach
which can be counted to help your agency comply with the P? OYes@No

Enter the name(s) of the wholesale l
agency (comma delimited) i
|

Is your agency performing public outreach?
Report @ minimum of 4 water conservation related contacts your agency had with the public during the year.
Did at least one contact take place during
v

Public Information PI'DﬂI'amS List each quarter of the repomng year?
- Number of . : e
Public Contacts : Public Infqmtmn Pr_ogran'_as |

Contact with the Media

Are there one or more wholesale agencies performitig media outreach
which can be counted to help your agency comply with the BMP? Yes "°

Enter the name(s) of the wholesale [ oy TR T
agency (comma delimited)

OR Retail Agency (Contacts with the Media) Did at least one contact take place

during each quarter of the reporting
Media Contacts List year?

Number of Did at least one contact take place during
Media Contacts | each quarter of the reporting year?

i

Media Contact Types 5
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The fields in red are required.

Primary conlact;

Lake Arrowhe:

Click here lo open a table thal
displays your agency name
reporting unil name and
reperting unil number, Piease
ensure that you enfer the
coerect information,

Link to FAQs

BMP 2.1 Public Outreach Cont'd View MOU

Public Outreach Expenses

Enter expenses for public outreach programs.

include them here as well.

to your budget (Section 2.1.7, above). For example, if you included personnel costs in the budget entered above, be sure to

Please include the same kind of expenses you included in the question related

Expense Category Expense Amount Personnel Costs Included?

| —— ]
/.

Please report additional public information cof

Public Outreach Additional Information

Additional Public Information Program

your agency views their importance / effectiveness with respect to conserving water, with the most
important/ effective listed first (where 1 = most important).

Were there additional Public Outreach efforts? @Yes ONo

ntacts. List these additional contacts in order of how

Public Information Programs

Social Marketing Programs

Branding

Does your agency have a water conservation
"brand,” “theme” or mascot?

OYes @No

Describe the brand, theme or mascot,

Market Research

Have you sponsored or participated in
market research to refine your message?

O Yes ®No




Market Research Topic

Brand Message

Brand Missicn Statement

Community Committees
Do you have a community conservation O Yes ®No

committee?
Enter the names of the community
committees:

Training

Tralmng Type # of Trainings | # of Attendees Dacnphon of Other —{

Social Marketing Expenditures

Public Outreach Social Marketing Expenses

Partnering Programs - Partners
Name Type of Program

CicLen?] |

[1Green Building Programs?l '
Ovaster Gardeners? |

[ Cooperative B¢ension?| ]
Oltocal Colleges?| ]

Ol other| |
[JRetall and wholesale outiet; name(s) and type(s) of programs:

L I Il

{ Partnering Programs - Newsletters
Number of newsletters per year  [4 |
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The helds n

T

rad are requireds

Pirnary

contarnt

Agency ranie | Lake Arrowhead Community Servicep] /st -

:ir‘s[EI Marc

it

Last pame
ake Arrowhead Community Service] : “|Lippert |

WL

ruer I_BQBZ

BMP 2.2 Schoo! Education Programs, Retail Agencies

School Programs

Is your agency implementing school programs which can be
counted to help another agency comply with this BMP?

Enter Wholesaler Names, separated by commas:

1 Email | mlippen@iakearrowheadesd.c|

View MOU

Oves ®No

Materials meet state education framework requirements?

Description of Materials

[-]Materials distributed to K-6 Students?

Description of materials distributed to K-6
Students

Number of students reached
[OMaterials distributed to 7-12 Students?

Description of materials distributed to 7-12
Students

Number of Distribution
Annual budget for school education program

Description of all other water supplier education
programs

School Program Activities
Classroom presentations:

The Distiet has an annual Waler Consarvallon Calendar Contest for all kids from kindergarden thru Blh
groda in tha communily, A flér is designed and printed for distribution to ell kids In thise grades. Some
|sachers use this conlest s a class lesson whila other sludents creata Lheir poster st homa. Afier the
calendar Is printed with the winning posters all of the kids are glven a calendar lo taka home.

The District has an annual Water Conservation Calendar Contarst tor all Kids from kindergarden Ihry Bth
grade in the communily. A flier is designed and printed lor distribution Lo pll kids in thise grades. Some
teachers use this contes! as o dass lesson whiln ather students areatu thelr poster 21 hormo. Afief the
calendar is printed with the winning posters ol of the kids ara given 2 calendar 10 lake home,

5,000

Number of IO I Number of ['5 l

presentations attendees

Large group assemblies:

Number of presentations |0 | Number of attendees |0 |
Children's water festivals or other events:

Number of presentations |0 | Number of attendees |0 |

Cooperative efforts with existing science/water education programs (various workshops, science fair awards

or judging) and follow-up:

Number of presentations IO

| Number of attendees |0 |

Other metheds of disseminating information (i.e. themed age-appropriate classroom loaner kits):
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The fields in red are required.
Agency name.

Division name

Water Uses

)

(Reporting unit) |2k

Primary conlacl:

Make sure 1o enter numbers in AF/Year.

Accounts

Potable Water Un-Billed

Metered
Water
_ Delivered

Meter

, Un-metered Un-
Accounts

Accounts

Customer Type

Un-metered Un-metered Description
Water Delivered




The fields in red are required.

Primary contact:

Agency name: || ake Arrowhead Community Senga| First name: [77

Division name  p—
{Reperting unit) k=

nim| Last name: [T

Email: | mlippert@Iakearrowheadcsd. o3

Water Uses |Non-Potable Billed

2009

Met Metered .
Customer Type Uit Water e T et DescriDion
Accounts Delivered Accounts Water Delivered

Non-Potable Un-Billed

Metered

Customer Type e Water Un-metered Un-metered  pescription

Accounts Delivered Accounts Water Delivered

L | B | = =]l




The fields in red are required. Primary contact;

ity 6] st reme ]
varc 7

Division name —
(Reperting unit) |Lake Arrow

Potable Water
2 0 0 9 T — ki Water Supply Type  Water Supply Description

Exported Water Name

e e |




The lields in red are required.

Division name

Primary contact;

Agency name: ;Eke Arrowhead Community Sen}j First name:l Mare

(Reporting unit) |Lake Arowhead Community Serviy| Las!t name: [Lippert

Reporting unil number; Iﬂﬁ?

I

| Email: |m!jppeﬂ@lakearrowne_adcsd.@

Service Area Population: [ETQZI iy

‘Non- Potable Water
iOwn Supply Source Name

AF/YEAR

Water Supply Type

If you select Olher for type, enter
Water Supply Description

|Lake Amrowhead

| [20572 |[Surface |[Lake Arrowhead Country Club miﬁ%

[ Tl B | Selectawaterype. ]

il 11 _|[Seleota waler type. ! |
| ‘[ | [ | [Selecta water type: I =
| - I | [Selectawater type: = ]

] Il |[Selectawaler ype. 11 =4

Ii |1 ||[Selectawatertype. ]| |

| | | |[Selectawatertype, ]| ]

| ] [ ||Selectawater type. | [ )
l| ] | " |[Selecta waler lype. | | ]|

‘I | | |Selectawaler type. | |

Imported Supply Source Name AF/YEAR Water Supply Type Water Supply Description

| [ Select a water.type, [ ]

Il J|Selectawatertype, [ |

| |[Selectawater type. [ |

Bl |[Select awatertype, | |

Ji J Select a water type. o =

Il | Select’a water type. | ]

]L I Select a water type. l ‘"]

Il llSelect a water type, [ 1

Hlj |!Qelecl a water type, [ |

| [ Itielec’t awater type, (= N

| Il ErSeEect awatertype, = ] [ |
Exported Water Name AF/YEAR Where Exported? such as groundwater recharge, retail,
§ |

4 I |
i | B2 I[ |

. | | 1 |
, | | vl
: 1 11 &
i | |} ! ]
4 = I i
1 1 ]

i 1! i

i | | |
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2010 BMP Reports




The fields in red are required,

Primary contact:

Agency name: LLaIi_e Arrowhead Community SQWEQEEI Firsl name V]
Reporting unit name

You must enter the

Ao reporling unit number that

L

e Last name T we have on record for your
(District name) |{ ake Arrowhead Community Servic Lippert agency. Click here 1o open

= — a table to oblain this
Reporting unit number: [E585 S Email. | mlipperi@lakearrowheadcsd.c number.

' & (/,'

=
2010
BMP 1.1

Operations Practices

Comments:

File name(s): Email files to natalie@cuwcc.org I Ordinance 69 Waler Use Efficency (2008)

Web address(s) URL: comma

Enter

See the complete MOU:  View Mou

See the coverage requirements for this BMP:

Conservation Coordinator

Conservation Coordinator @ Yes

Contact Information

OND

First Name ’Erc
Last Name | Lipperl

Note that the contacl information may be the same as
the primary conlact information al the lop of the page.
If this is your case, excuse lhe inconvenience but
please enler the informalion again.

Title LWaler Use Efficiency Coordinalor
Phone |909-336-7113

|
|
|
|

Email | mlippert@lakearrowheadcsd.com

Water Waste Prevention

Water Agency shall do one or more of the following:

a. Enact and enforce an ordinance or establish terms of service that prohibit water waste

b. Enact and enforce an ordinance or establish terms of service for waler efficient design in new
development

c. Support legislaticn or regulations that prohibit water waste

d. Enact an ordinance or establish terms of service 1o facilitate implementation of water shortage
response measures

€. Support local ordinances thal prohibit water waste
f. Suppori local ordinances that establish permils requirements for water efficient design in new

To document this BMP, provide the following:

a. A description of, or electronic link to, any ordinances or terms of service
b. A description of, or electronic link to, any ordinances or requirements adopted by local jurisdictions
or regulatory agencies with the water agency's service area.

c. A description of any water agency efforts to cooperate with other entilies in the adoption or
enforcement of local requirement

d. description of aqencv support positions with respect to ado

ption of leaislation or reaulalions

You can show your documentation by providing files, links (web
addresses), and/or entering a description.

-separated list Ihtlp:ffwww.lakearrowheadcsd.comllndex.aspx‘?page=30

a descripfion:

Link to FAQs




The fields in red are required. Primary contact:

You must enter the

reporling unil Number 1hat
we have on recorg for your
agency. Click here tg open
a lable lo obtain thig
number.

.. Link to FAQs
: View MOU
~ Water Loss Control

| AWWA Water Audit

Water Audit Validity Score

[76_ |

|

from AWWA spreadsheet,
Agency Completed Training In The AWWA Water Audit Method OYes ®No
Agency Completed Training In The Component Analysis Process  (Q Yes () No
Completed/Updated the Component Analysis (at least every 4 years)? OYes ONo
1 Component Analysis Completed/Updated Date | l
! Water Loss Performance
Agency Repaired All Reported Leaks & Breaks To The Extent Cost Effective  ®ves O po
Recording Keeping Requirements:
Date/Time Leak Reported Leak Location
Type of Leaking Pipe Segment or Fitting Leak Running Time From Report to Repair
Leak Volume Estimate Cost of Repair

Agency Located and Repaired Unreported Leaks to the Extent Cost Effective ® Yes O No
Type of Program Activities Used to Detect Unreported |eaks

Annual Summary Information
Complete the following table with annual summary information (required for reporting years 2-5 only)

Miles Of
System
Surveyed For
Leaks

Economic
Value Of
Apparent Loss

Pressure Reduction
Undertaken for loss
reduction

Water
Saved

(AF/Year)

Cost Of
Interventions




The field red are required. Primary contact;
he fields in red require y contact; T T T

Agency name: ﬁ Lake Arrowhead Community Serviceg First name Mare ] reporting unit number
i : that we have on
Re.portmg unit name ol mie record for your
(Distriet name) [Lake Arrowhead Community Services| "% Lippert | agency. Click here to
i open a table to
Reparting unit number: [6282 | Email: I!mlippart@lakeanmvheadcsd.cg obtain this number.

\(BMP 1.3 Metering with Commddity  LiktoFaGs

2 U ] 0 See the complete MOU: View MOU
See the coverage requirements for this BMP:
Implementation
Does your agency have any unmetered service connections? OvYes ONo
If YES, has your agency completed a meter retrofit plan? OYes ONo

Enter the number of previously unmetered accounts fitted with meters :I
during reporting year:

Are all new service connections being metered? ®yYes ONo
Are all new service connections being billed volumetrically? ®Yes ONo
Has your agency completed and submitted electronically to the Council a

written plan, policy or program to test, repair and replace meters? ©Yes ONo

Please Fill Out The Following Matrix

# Metered # Metered Accounts # Metered Accounts Billed by gjjing Frequency ~ # of estimated

Account Type Accounts Read Volume Per Year bills/yr
[Single-Family | [7596 | [7.5% [7.598 [Monthiy | [0 |
D e g [Tow—]
B B I =
[ % B e [ (o—
| B [ rr— i —
[Other | | o [Other I ]
Cewmes| o] [on] [ I Ew
— =] [ [oter |
[Cherssismnw] [asiuss] [evoss] S o | [Other ] ]

Number of Cll Accounts with Mixed-use Meters I34 I

Number of Cll Accounts with Mixed-use Meters Retrofitted
with Dedicated Irrigation Meters during Reporting Period I I
Feasibility Study

Has your agency conducted a feasibility study to assess the merits of a program to provide O ves @ No
incentives to switch mixed-use accounts to dedicated landscape meters?

If YES, please fill in the following information:
A. When was the Feasiblity Study conducted | ; |

B. Describe, upload or provide an electronic link to the Feasibility Study Upload File

File name(s): Email files to natalie@cuwcc.org I_ l
Web address(s) URL: comma-separated Iistl |
Comments: 5 =

Although we currently don't have a written policy document the District replaced 80%




FHE HEIUS 1IN TEU dig 1eyuileq. r‘nmary contact:

R R T VR T TR Y |!:purnng
unit number that we haye on

Agency name: |_Lalge Arrowhead Community. S__e;r\_gigeﬂl First nﬂmeLMarc

record for your agency Click

Reporting unit name

here to open a table to opain

I this number.

(District name) |1 ake Arrowhsad Community, Servicg| o rame]{ Lippert iy

Reporting unit number: LS282 I Email:

BMP 1.4 Retail Conservation Pricing

the file to natalie@cuwec.org.
(;_-. 2, /‘ s

| Implementation (Water Rate Structure)

‘ . Enter the Water Rate Structures that are assigned to the majority of your customers,

‘mlippent@lakearrowheadesd. o

- — . . LinkioFAQs

If you are reporting more rale structures than this form allows, add the structures to a Spreadsheel and send

View MOU

by customer class

|
j f
’ r fRate Structure  Customer Class Total Revenue Commodity Charges Meter/

IncreasinaBlock | | Sinale-Family | [1.40476933°
Tncreasing Block 21301786
Increasing Block | [Insfitational
Increasing Block__ | [
jn ‘.i)m'.“al}\-:l -
Uniform—— ][ !
Uniform —  [{Dedicatedmmigation. |-,
Implementation Option (Conservation Pricing Option)

®Use Annual Revenue As Reported

Use Canadian Water & Wastewater Association Rate
Design Model

Total Revenue Customer 1
Service (Fixed Charges)
2.079798.07

i If CWWA is select, enter the file name and

email the spreadsheet to natalie@cuwcc.org l = ~——A—————--—j

'

- Retail Waste Water (Sewer) Rate Structure by

|' Customer Class

Agency Provide Sewer Service ®Yes ONo

specific customer class.

Select the Retail Waste Water(Sewer) Rate Structure assigned to the majority of your customers within a

!li.{nifenn,._;.m — | ['Singls
lncreasin S¢

sing Block &

i J Comments:

i iRate Structure Customer Class Total Revenue Commodity Charges Total Revenue Customer ,
Meter/Service (Fixed Charges)
i B8 3

i Other under ﬂ\e"imp!emeniﬁﬁnh‘-(watf—'f‘Rafef&mﬁﬁﬁ)?hféﬁsﬁ,w&ﬂthGﬁr

.::ﬁ.:.: H,

: S + |




The fields in red are required.

Primary contact:

Click here to open a lable thal

displays your agency name
reporting unil name and

Lake Arroy 1ead Community Services reporting unit number Please

-aKGIATTOWHE MUty — ensure thal you enler tha

Reporting unit number:; e e ' headcsd.c correct information.

! S - “Link to FAQs
BMP 2.1 Public Outreach - Retail
Reporting

View MoU

Is a Wholesale Agency Performing Public OQutreach?

Are there one or more wholesale agencies performing public outreach
which can be counted to help ynurgagency comply with the BMP? Oes ©no
Enter the name(s) of the wholesale * i v 7
agency (comma delimited)

Is your agency performing public outreach?

Report a minimum of 4 water conservation related contacts your agency had with the public during the year,

Did at least one contact take place during
Public Information Programs List each quarter of the reporting year?
Number of

Public Information Programs

5

: Hwe
Contact with th

Are there one or more wholesale agendies performing media outreach
which can be counted to help your agency comply with the BMP? =
Enter the name(s) of the wholesale

agenhcy (comma delimited)

LM“_—_\—“,
e Media

OR Retail Agency (Contacts with the Media) Did at least one contact take place
during each quarter of the reporting
Media Contacts List 2

yea

Number of Did at Iéast one u;ntact.ta_ke place during
Media Contacts | each quarter of the reporting year?
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The fields in red are required. Primary contact:
Agency name: [ Lake Arrowhead Community. Servicep| First name
Reporting unil name
(District name) |1 ake Arrowhead Community. Servit

Reporting unit number; {.62 IEmail: ‘miippe

e ey

R N T ™ e

e ) BMP 2.1 Public Outreach Cont'd

Public Outreach Expenses

include them here as well.

: Enter expenses for public outreach programs. Please include the same kind of expenses you included in the question related
. to your budget (Section 2.1.7, above). For example, if you included personnel costs in the budget entered above, be sure to

Personnel Costs Included?

Click here lo open a lable thal
dispiays your agency name
reporling unil name and
reporfing unil number Piease
ensure lhal you enter the
correct informalion

ink to FAQs

T S Li

View MOU

Expense Category_- - Expense Amount

Additional Public Information Pregram

Please report additional public information contacts. List these additional contacts in order of how
your agency views their importance / effectiveness with respect to conserving water, with the most
Important/ effective listed first (where 1 = most important),

Were there additional Public Qutreach efforts?

Public Outreach Additional Information

5ublfc Information Programs

B - -
Social Marketing Programs

Branding

Does your agency have a water conservation
“brand,” “theme" or mascot? O Yes @No

Describe the brand, theme or mascot,

! Market Research

Have you sponsored or participated in
market research to refine your message? OYes Oto




Qi
| lf Market Research Topic
\

i Brand Message
|

Brand Mission Statement

| i | Community Committees
| .

Do you have a community conservation

committee? OYes @No
! Enter the hames of the community
! ! committees:

Training

Training Type # of Trainings l # of Atiendea;] Description of Other i Tz

I
7

| E—

| |

Social Marketing Expenditures
Public Outreach Social Marketing Expenses

Expense tategory Expense Arncn;nt _I Description

Partnering Programs - Partners
Name Type of Program

Ociea?|

[ Green Building Programs?|

[IMaster Gardeners?|

[ Cooperative Extension?)

[ Llocal Colleges?

| O3 other|

. [J Retail and wholesale outlet; name(s) and type(s) of programs:

| [ I

Partnering Programs ~ Newslétters
Number of newsletters per year ]4 I

{
i
i
|
|
|
i
i
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Fumary conlsol

o: | Lake Arrowhead Community Servicaﬂ st M4 Marc |

ring unitnainge 4

stvct e [ Lake Arowhead Communty Serviegl) | Lippert ]
| Bl | mlippert@lakearowheadesd. cgg

Heporing il numoer §6232

Lnkto FAQs

BMP 2.2 School Education Programs, Retail Agencies View MOU
School Programs

Is your agency implementing school programs which can be OYes ®ONo
counted to help another agency comply with this BMP?

Enter Wholesaler Names, separated by commas:

[-] Materials meet state education framework requirements?

The District has an annual Waler Conservation Catendar Contest for all kids from kindergarden ihru Bth
. grade in the communiy. A flier Is designed and printed for distribution 1o all kids in thise grades. Some

Description of Materla!s teachers use Ihis conlest as a dass lesson while other students creala their poster at home. After the

calendar Is printed with the winning postars all of the kids are given 8 calendar 1o take home,

[-1Materials distributed to K-6 Students?

5 Tha Distnct has an annual Water Conservatian Calendar Contest for all kids from kingérgarden thru Bth

Description of materials distributed to K-6 grade in the community. A fler Is designod and printed for distribulion 10 8l Kids in thise grades. Soma

Students ‘eathers uss this contest a5 8 cuss 1esson while other sttlents create their poster at home, After Iho
calendar ks printed with the winning pastors all of th kids ars given & calendar to take hame.

Number of students reached 4,000
[ Materials distributed to 7-12 Students?

Description of materials distributed to 7-12
Students

Number of Distribution [ |

Annual budget for school education program | |

Description of all other water supplier education
programs

School Program Activities
Classroom presentations:

s [ | el |
Large group assemblies:

Number of presentations | 2 J Number of attendees I 500 I
Children’s water festivals or other events:

Number of presentations | 0 J Number of attendees | 0 I

Cooperative efforts with existing science/water education programs (various workshops, science fair awards
or judging) and follow-up:

Number of presentations |0 | Number of attendees |0 |
Other methods of disseminating information (i.e. themed age-appropriate classroom loaner Kkits):
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The fields in red are required.
Agency name:

Division name
{Reporting unit)

Reporiing unit number;

e

Primary conlact:

Service Area Population: {972

{Non- Potable Water

!Own Supply Source Name

AF/YEAR

If you select Other for type, enter




The fields in red are required.

Primary

contacl:

Agency name: || ake Arrowhead Community Sengg| First name: [Wiare

Division name

y | -
{ / ‘\ 4 [ ! \\ ‘I

Reporting unit number: (6282

WATER SOURCES

(Reparting unit) ILake Arrowhead Community. Serv_.d Last name: [ Lippert

| Email: [ miippert@Iakearrowheadcsd.cga|

Service Area Population: I'9,555

5l

; §0wn Supply Source Name AF/YEAR ~ Water Supply Type Water Supply Description
' :{Lake Arrowhead | 27842 |[Surface [
‘ILACC Wells ~ ]|191.49 | [Groundwater [
;| 11 | [other ]| ]
i ‘| 11 | [other | ]
‘l 11 | |Other Il |
11 1 _|[other 1l |
' [ | [Other 1l |
1 || | [Other I =
| § | |Other ! |
| |1 | [Other Il B
II | [ | [Other If =
|
{imported Supply Source Name AF/YEAR Water Supply Type Water Supply Description
. [CIAWAT |[73.93 | EoiEes 1 |
!CLAWA 2 17212 | [Other I 1
Il | [Other | ]
1l | [Other Il |
I[ | [Other Il I
Il | [Other Il |
Il | [Other Il ]
= | [Giker Il |
I | [Other | |
IC | [other B || |
B ] [ | [Other Il |
|Exported Water Name AF/YEAR Where Exported?
| [ |
[ it | |
| L Il |
; L | [E Il |
L Il | |
L Il i |
[ Il | |
L Il Il |
T | [ ] |
| IC | |
| Il |1 |




The fields in red are required.
Agency name:

Division name
(Reporting unit)

Water Uses

2010

Primary contact:

Potable Water Billed

Make sure to enter numbers in AF/Year.

Meter s 1 i -t
Customer Type Water Un-metered Un-metered  peccription
Accounts Delivered Accounts Water Delivered

} R

Potable Water Un-Billed

Metered
ST T Meter Water Un-metered Un-metered Description
- Accounts Delivered Accounts ‘Water Delivered




The fields in red are required. Primary contact;

Agency name:  [Lake Arrowhead Community Senga| Firsl name: [Ware

Division name

(Reporting unit) | Lake Arrowhead Community. Senvg| Last name: FERaR

Reporting unit number: [ 6282 | Email: Imlippert@lakearrowheadcsd.cg_:]

Service Area Population: |9.555

? an—EtabTeeWéféf |

" lown Supply Source Name AF/YEAR

Water Supply Type

If you select Other for type, enter

Water Supply Description

__.V' | [C2keArrowhead | [i67.16

||Raw Water

| [Selecta water type.

| [Cake Arrowhead Country Club Irri
|

| [Select a water type.

|

| [Selectawater type.

| [Selecta water type.

!

| 1

|[Selecta water type.

|[Selecta water type.

I

|

|[Select a water type.

|

| L

|[Selecta water type.

|

|[Selecta water type.

Il

I}

| [Select a water type.

Il

|
|
|
|
|
|
]
I
|

|

"I

[

|
|
| |
r

|

1

él

Imported Supply Source Name AF/YEAR

Water Supply Type

Water Supply Description

|[select a water type.

Select a water type.

Select a water type.

| I

|
|
|[Seiect a water type.
| Select a water type.

] Select a water type.

”SBEBCt a water type.

l|Se|ect a water type.

iISeIect a water type.

| Select a water type.

[Select a water type.

|
I
|
|
|
|
|
=
|
|
]

| |Exported Water Name AF/YEAR Where Exported? such as groundwater recharge, retail,
C § ]
| l | |
i ] | r
A | 1| |
5 I ]| |
| |l |

B 1 | |
| IC | |
N ] ] i
‘ fl Il |
|

L
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AWWA WLCC Free Water Audit Software: Reporting Worksheet

Copynght © 2010, Amencan Watsr Warks Associnton A1 Rights Reserved

Water Audit Report for:|Lake Arrowhead C Services District

Reporting Year:| 2010 || 772009 - /2010 |

WAS vd 2

Please enter dala in the white celis beiow, Where available, metered values should be used: if metered values are unavailable piease estimate a value. Indicale your confidérice in the accuracy of the
Inptt data by grading each companent (1-10) using the drop-down kst to the lefl of the Input cell. Hover the mouse over the cell to obtain  descrption of the gadas

All volumes to be entered as: ACRE-FEET PER YEAR

WATER SUPPLIED << Enter grading in column 'E’
Volume from own sources: 1,469.610] staa-fr/yn
Kaster meter €rror adjustment fencer praitive valuel: 0.000] [under-registerea Jacre-toiye
Water imporred 146.050| sor«-fc/yr
Hater exported-: 0.000} acra-it/ys

WATER SUPPLIED; = 1,615 660] aste-ct/yr
AUTRORIZED CONSUMPTION Gick riere. [N
Billed metered: 1,273.190} acie -it/yz for help using opton
Billed unmetered- 0.000| acre-itfyr buttons below
Unbilled metered 5.560| acyestt/yr Font Value:
Unbilled unmetered: 20.196| acre-fe/yr e o] ]
Default option Selected for Unbilled unmetered - a grading of 5 ic applied but not dizplayed A
AUTHORIZED CONSOMPTION: [N | 1,298,946 acre-tr/ys © Usebutions 1o select
- percentage of water supplied
oy
valug e
WATER LOSSES (Water Supplied - Authorized Conpumption) acte-ttfy e
1
Asparent Lossen PeAL: Y Value:

Unauthorized concumption: [EN arre fr/yr -‘EO | ]

Default optien selected for unduthorized consumption - a grading of § is applied but not displayed

Customer metering inaccuracies nE ATTes 1L /Y | JC ® [7.265 ]
[ 2.009)

Systematic data handling errore: dcte- 1t fy1 A
3 Choose this oplion to
' _ .. enlera percentige of
1
roparenc Losses: [N € Spawien
- consumption. This is
NOT a default value
Real Logpel = Water Lonses - Apparent Losges: 303 510] acre-tt/yr
WATER LOSBES: | 316.714] acre-it/yr
HON-REVENUE WATER
NON-REVENUE WATER: [N Jrze-ttive
» Total WAter Loss - Unbilled Maters3 « Untilied bnmetered
SYSTEM DATA
Length of mains: [N o 125.0] riles
Rurber of active END igactive cervice comnections: - [ = £,212
Cecmmecticn density: 66| conn./rile pain
Average length of customer service line: " L 0] 0.0} tz IPAEr length bocween cuzbetop ard cuitesox
PEESL Cr pripezty bounday
Average operating presoure: R[] #5.3] psi
COST DATA
Total annual cost of operating water system: [l [1a] 56.335,992] a/vear
Cdrtomea Patail uple cost Cuppdicd to Apparent Locees), [N | 7 | $320.00|[$/100 cubic feet (ccr) ]
Varlable production Sosr (appiied 1o Feal Losces) 10 $752,.52] sfacre-tt :

PERFORMANCE INDICATORS
Einancial Indicators

Bop-revenue watrer as percent by volume of Water Supplied
Hon-revenue water ag percent by coot of operating system
Annual cost of Apparent Losses |

Annual cost of Real Losses.

fperationsal Bfficiency Indicators
Apparent Losces per service comnection per day: [ 1 aa]qariens/cenncstion/dsy

Real Losses per gervice connection per day*: Gallons/connustionsday
Real Losses per length of main per day*
Real LOcseés per pervice connection per day per psi pressure: 37|aal1cns s conne st lensduy fat

Ea Unavoidable Annual Real Losgec (UARL):

80T~ frnt fyear

Froem Above, keal Losser » QUIIent Annual Taal Lossug (CARL) t 303.51acre - feat fynay

= Infrastructure Leakage Index (TLI) [CARL/UARL]:
* only the pest applizable of thes- two Indicatuis will be calculated
HATER _AUDIT DATA VALIDITY SCORE:

*** YOUR SCORE I8: 76 out of 100 #**xx

A weighted Acalé for the corpofentg of COnsutpRinn and witer loak 3= included din the culéulition <f the Water Rudit tita Validity Scors

ERIQRITY AREAE FOR ATTENTION:

Based on the information provided, audit accuracy can be improved by addressing the following companento-
[ 1: Volume from own sources 1
[_2: Unauthorized consumption = |
[ 3: Systematic data handling errors —I

AWWA Waler Loss Control Committee Reporting Worksheet

1



