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APPENDIX A 
 

Contact Information for Agencies listed in Table 1 
 

Agency Department Name Address Phone e-mail Address 

Anderson 
Cottonwood 
Irrigation 
District 

 
Stan Wangberg 
General 
Manager 

2810 Silver 
Street 
Anderson, CA  
96007 

530-365-
7329 

acidstan@sbcglobal.net 

Bella Vista 
Water District 

 
David Coxey 
Manager 

11368 East 
Stillwater Way 
Redding, CA 
96003 

530-241-
1085 

dcoxey@bvwd.org 

Centerville 
CSD 

 
Chris 
Muelbacher 
Manager 

P.O. Box 
990431 
Redding, Ca 
96099-0431 

530-246-
0680 

cmuelbacher@centervillecsd.com 

CH2M Hill  

Tony Jaegel 
CH2M Hill 
Redding Office 
Manager 

2525 Airport 
Dr. 
Redding, CA 
96001 

530-243-
5831 

Anton.Jaegel@CH2M.com 

City of 
Anderson 

 
Jeff Kiser 
Public Works 
Director 

1887 Howard 
St. 
Anderson, CA 
96007 

530-378-
6636 

jkiser@ci.anderson.ca.us 

City of Redding City Manager 
Barry Tippin 
Assistant City 
Manager 

777 Cypress 
Ave. 
Redding, CA 
96001 

530-225-
4067 

btippin@ci.redding.ca.us 

City of Redding 
Community 
Services 

Kim Niemer 
Director 

777 Cypress 
Ave. 
Redding, CA 
96001 

530-225-
4085 

kniemer@ci.redding.ca.us 

City of Redding 
Development 
Services 

Bill Nagel 
Director 

777 Cypress 
Ave. 
Redding, CA 
96001 

530-225-
4127 

bnagel@ci.redding.ca.us 

City of Redding Housing 

Nicole Smith 
Housing 
Program 
Supervisor 

777 Cypress 
Ave. 
Redding, CA 
96001 

530-225-
4338 

nsmith@ci.redding.ca.us 

City of Redding 
Industrial 
Waste 

Marcia Ames 
Supervisor 

777 Cypress 
Ave. 
Redding, CA 
96001 

530-224-
6049 

mames@ci.redding.ca.us 

City of Redding Planning 

Linda Burke 
Associate 
Planner 
 
Kent Manuel 
Senior Planner 
 
Lily Toy 
Associate 
Planner 
 
Ron Adams 
Associate 
Planner 

777 Cypress 
Ave. 
Redding, CA 
96001 

530-225-
4027 
 
 
530-225-
4029 
 
530-245-
7231 
 
 
530-245-
7112 

lburke@ci.redding.ca.us 
 
 
 
kmanuel@ci.redding.ca.us 
 
 
ltoy@ci.redding.ca.us 
 
 
 
radams@ci.redding.ca.us 
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Agency Department Name Address Phone e-mail Address 

City of Redding Public Works  

 
Brian Crane 
Public Works 
Director 
 
Jon McClain 
Assistant 
Director  
Utilities 
 
Chuck Aukland 
Assistant 
Director  
Engineering 
 
David 
Braithwaite 
Associate Civil 
Engineer 
 
Derick Beard 
Assistant 
Engineer 
 

777 Cypress 
Ave. 
Redding, CA 
96001 

 
530-245-
7155 
 
 
530-224-
6029 
 
 
 
530-245-
7156 
 
 
 
530-245-
4473 
 
 
 
530-225-
4177 

 
bcrane@ci.redding.ca.us 
 
 
 
jmcclain@ci.redding.ca.us 
 
 
 
 
caukland@ci.redding.ca.us 
 
 
 
 
dbraithwaite@ci.redding.ca.us 
 
 
 
 
dbeard@ci.redding.ca.us 

City of Redding 
Redding 
Electric Utility 

Barry Tippin 
Interim Director 

777 Cypress 
Ave. 
Redding, CA 
96001 

530-339-
7350 

btippin@ci.redding.ca.us 

City of Redding 
Redevelop-
ment 

Sarah Haddox 
Redevelopment 
Project 
Manager 

777 Cypress 
Ave. 
Redding, CA 
96001 

530-225-
4041 

shaddox@ci.redding.ca.us 

City of Redding 
Storm Drain 
Utility 

 
Marty Wayne 
Project 
Coordinator 
 
John Stacher 
P/W Supervisor 
 

777 Cypress 
Ave. 
Redding, CA 
96001 

 
530-224-
4457 
 
 
530-224-
2435 

 
mwayne@ci.redding.ca.us 
 
 
 
jstacher@ci.redding.ca.us 

City of Redding 
Wastewater 
Utility 

 
Josh Vandiver 
Collection 
Supervisor 
 
John Szychulda 
Stillwater 
Supervisor 
 
Troy Mitchell, 
Clear Creek 
Supervisor 
 
Josh Keener 
Compliance 
Coordinator 
 

777 Cypress 
Ave. 
Redding, CA 
96001 

 
530-224-
6069 
 
 
530-378-
6702 
 
 
530-225-
4157 
 
 
530-224-
4122 

 
jvandiver@ci.redding.ca.us 
 
 
 
jszychulda@ci.redding.ca.us 
 
 
 
tmitchell@ci.redding.ca.us 
 
 
 
jkeener@ci.redding.ca.us 
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Agency Department Name Address Phone e-mail Address 

City of Redding Water Utility 

Mike Robertson
Water Utility 
Manager 
emeritus 
 
Mike Sybert 
Distribution 
Supervisor 
 
Conrad Tona 
Treatment 
Supervisor 
 
Pam Clackler 
Water 
Conservation 
Specialist 

777 Cypress 
Ave. 
Redding, CA 
96001 

530-224-
6040 
 
 
 
530-224-
6033 
 
 
530-225-
4475 
 
 
530-224-
6032 

mrobertson@ci.redding.ca.us 
 
 
 
 
msybert@ci.redding.ca.us 
 
 
 
ctona@ci.redding.ca.us 
 
 
 
pclackler@ci.redding.ca.us 
 

City of Shasta 
Lake 

 

 
Jeff Tedder 
City Engineer 
 
 
William Bishop 
Treatment 
Superintendent 

4332 Vallecito 
St. 
Shasta Lake, 
CA  96019 
 
1650 Stanton 
Dr. 
Shasta Lake, 
96019 

 
530-275-
7423 
 
 
 
530-275-
7450 

 
jtedder@cityofshastalake.org  
 
 
 
 
wbishop@cityofshastalake.org 

Clear Creek 
CSD 

 
Kurt Born 
General 
Manager 

5880 Oak 
Street 
Anderson, CA 
96007 

530-357-
2121 

cccsd@shasta.com 

Department of 
Public Health 

Division of 
Drinking Water 

Kim Hanagan 
Associate 
Engineer 

415 Knollcrest 
Drive Suite 
110 
Redding, CA 
96002 

530-224-
4876 

kim.hanagan@cdph.ca.gov 

Department of 
Water 
Resources 

 Jessica Salinas 

2440 Main 
Street Red 
Bluff, CA 
96080 

530-529-
7355 

salinas@water.ca.gov 

Greater Redding
Chamber of 
Commerce 

 
Frank 
Strazzarino, Jr. 
President/CEO 

747 Auditorium 
Drive 
Redding, CA 
96001 

530-225-
4433 ext. 
110 

frank@reddingchamber.com 

McConnell 
Foundation 

 

Brian Sindt 
Program Officer 
Sustainable/ 
Livable 
Communities 

800 Shasta 
View Drive 
Redding, CA 
96003 

530-226-
6200 

info@mcconnellfoundation.org 

Mountain Gate 
CSD 

 
Jeff Cole 
Manager 

14508 
Wonderland 
Blvd. 
Redding, CA 
96003 

530-275-
3002 

mgcsd@shasta.com 

Pace 
Engineering 

 
Tom Warnock 
Civil Engineer 

1730 South 
Street, 
Redding CA 
96001 

530-244-
0202 

twarnock@pacecivil.com 
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Agency Department Name Address Phone e-mail Address 

Redding 
Rancheria 

 

Tracy Edwards 
CEO 
 
Rob Krikorian 
Public Works 

2000 Redding 
Rancheria 
Road, 
Redding, CA 
96001 

530-224-
8979 

execsec@redding-rancheria.com 
 
 
robk@redding-rancheria.com 

Sacramento 
Watersheds 
Action Group 

 
John McCullah 
Executive 
Director 

2455 Athens 
Ave, Suite A 
Redding, CA 
96001 

530-241-
4001 

info@watershedrestoration.org 

Sharrah 
Dunlap 
Sawyer, Inc. 
(SDS) 

 
Greg Dunbar 
C.E.O. 

6590 
Lockheed Dr. 
Redding, CA 
96002 

530-221-
1792 

gdunbar@sdsengineering.com 

Shasta 
Builders 
Exchange 

 
Katherine Reid 
Office Manager 

2990 
Innsbruck 
Drive 
Redding, CA 
96003 

530-221-
5556 

info@shastabe.com 

Shasta County 
Public Works 

 

Patrick Minturn 
Public Works 
Director 
 
Eric Wedemeyer 
SCWA  
Supervising 
Engineer 

1855 Placer 
St. 
Redding, CA 
96001 

530-225-
5661 
 
 
530-225-
5181 

pminturn@co.shasta.ca.us 
 
 
 
ewedemeyer@co.shasta.ca.us 

Shasta CSD  
Lance 
Contreras, 
Manager 

10711 French 
Ave 
Shasta, CA 
96087 

530-241-
6264 

scsd@snowcrest.net 

Shasta EDC  
Mark Lascelles 
President 

410 Hemsted 
Drive, Suite 
100 
Redding, CA 
96002 

530-224-
4920 

mark@shastaedc.org 

Sierra Pacific 
Industries  

 

Mark Pawlicki 
Director of 
Corporate 
Affairs and 
Sustainability 

P.O. Box 
496028 
Redding, CA 
96049-6028 

530-378-
8000 

sierra@spi-ind.com 

Turtle Bay 
Exploration Park

 
Beverly Stupek 
Development 
Officer 

1335 
Arboretum 
Drive, Suite A 
Redding, CA 
96003 

530-243-
8850 

bstupek@turtlebay.org 

United States 
Bureau of 
Reclamation  

Mid-Pacific 
Region 

Brian Person 
Area Manager 

16349 Shasta 
Dam Blvd 
Shasta Lake, 
CA 96019 

530-275-
1554 

bperson@mp.usbr.gov 

Water Works 
Engineers 

 
Sami Kader 
P.E. 

1405 Victor 
Ave, Suite A 
Redding, CA 
96003 

530-243-
2113 
X111 

samik@wwengineers.com 
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Agency Department Name Address Phone e-mail Address 

Western 
Shasta 
Resource 
Conservation 
District 

 
Mary Mitchell 
District 
Manager 

6270 Parallel 
Rd. 
Anderson, CA 
96007 

530-365-
7332 

mary@westernshastarcd.org 

Wheelabrator 
Shasta Energy 
Company  

  

20811 Industry 
Road; P.O. 
Box 7000 
Anderson, CA 
96007 

530-365-
9173 
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APPENDIX B 
 
 

Coordinated AB 3030 Groundwater Management Plan 
 

for the 
 

Redding Groundwater Basin 
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APPENDIX C 

 

Redding General Plan 
Public Facilities Element (excerpt) 

 
The Public Facilities Element of the General Plan Policy Document establishes goals with 
regard to the development of infrastructure within the City’s planning area.  These goals are 
intended to insure that water supply and supply capacity are able to meet the demands for 
future growth.  
 
Public Facilities Goal #1: 
Ensure that adequate public services and facilities are available to support development in an 
efficient and orderly manner.  Policies to achieve this goal are: 
 

1A. Require that all new development, including major modifications to existing 
development, construct necessary on-site infrastructure to serve the project in 
accordance with City standards. 

 
1B. Require that all new development, including major modifications to existing 

development, construct or provide a fair share contribution toward the construction of 
any off-site improvements necessary to offset project impacts and/or support the project. 

 
1C. When reviewing applications for land use designation changes (i.e. zone change, 

General Plan Amendment, Specific Plan), conduct a thorough analysis of the impacts of 
the proposed changes on all aspects of the City's infrastructure system, and require 
mitigation as appropriate. 

 
1D. Require that the provision of streets, sewer, electric, water, drainage, and other needed 

infrastructure be coordinated in a logical manner between adjacent developments so as 
to reduce design, construction and maintenance costs. 

 
1E. Require that infrastructure be designed and constructed to meet ultimate capacity 

needs, pursuant to a master plan, so as to avoid the need for costly retrofitting. 
 

1F. Utilize reimbursement agreements, where appropriate, when an individual developer 
installs upgraded or oversized facilities and the cost of the facilities exceeds the 
development's proportional share of responsibility. 

 
1G. Direct growth toward areas that already have infrastructure capacity available by 

providing incentives for quality infill development. 
 

1H. Encourage clustering of development to maximize the use and efficiency of 
infrastructure facilities. 

 
1I. Regularly update and adopt the City's Capital Improvement Program (CIP) to prioritize 

funding for public works projects in accordance with the General Plan. 
 

1J. Recognize the considerable public investment made in existing utility and street 
infrastructure by ensuring that funding for maintaining its integrity, reliability, and service 
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levels is on par with investment in new facilities. 
 
Public Facilities Goal #5: 
Ensure that adequate public services and facilities are available to support development in an 
efficient and orderly manner.  Policies to achieve this goal are: 
 

5A. Establish the following thresholds for water services and facilities: 
 Program planned expansion activities, when demand at an existing treatment plant 

reaches within 10 percent plant capacity. 
 Reservoir capacity should be maintained at 20 percent of maximum day demand.  
 Develop additional water supplies from wells at least two years prior to a projected water 

deficit. 
 

5B. Develop and maintain a regular program for systematically replacing deteriorated or 
deficient water pipes. 

 
5C. Require water distribution systems to be interconnected ("looped") wherever feasible to 

facilitate the reliable delivery of water anywhere in the City.  
 

5D. Immediately begin the process to acquire additional allocations from the U.S. Bureau of 
Reclamation. 

 
5E. Be actively involved in surface water adjudication, which could have a negative impact 

on the City’s water rights and/or allocation. 
 

5F. Periodically update the City’s Master Water Plan to reflect changes to the General Plan 
General Plan Diagram, water use pattern changes, regulatory changes, or other 
circumstances. 
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APPENDIX D 

 

Redding General Plan 
Natural Resource Element (excerpt) 

 
Natural Resource Goal #2: 
 
Develop and maintain adequate water supplies for domestic and fire suppression purposes.  
Policies to achieve this goal are to: 
 

2A. Continue to evaluate options for increasing the City's and other water providers' water 
supplies, including, but not limited to, acquiring additional allocations from the 
Sacramento River, development of additional wells, and enhancement of water-storage 
and treatment facilities. 

 
2B. Encourage water-conservation practices including, but not limited to, use of: 

 
 A tiered pricing system for water, which is tied to, the amount consumed by a 

household or business. 
 Native plants or other plants with low water requirements in public and private 

development projects. 
 Drip irrigation systems. 
 "Gray water" for landscape irrigation if approved by Shasta County. 

 
2C. Utilize water reclamation projects in landscape and agricultural uses if approved by the 

California Regional Water Quality Control Board and State Department of Health 
Services. 

 
2D. Support efforts to limit exportation of surface water to other areas of the State and to 

protect local water rights. 
 
 
Natural Resource Goal #3: 
 
Preserve and protect the quantity and quality of groundwater resources within the planning 
area. Policies to achieve this goal are to: 
 

3A. Provide maximum groundwater-recharge opportunities by maintaining the natural 
condition of waterways and floodplains to the extent feasible given flood-control 
requirements.  City development regulations generally prohibit floodplain development, 
as these protected areas represent significant opportunities for stormwater management 
and groundwater recharge. 

 
3B. Comply with the Regional Water Quality Control Board’s regulations and standards to 

maintain and improve groundwater quality in the Planning Area. 
 

3C. Support the preparation of a groundwater management plan for the Redding 
Groundwater Basin that will address long-term sustainability of the resource. 
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3D. Support efforts to prevent exportation of groundwater to other areas of the State and to 

retain local control over the resource. 
 

3E. Work with appropriate State, Federal, and local agencies to protect, improve, and 
enhance groundwater quality in the region. 

 
Natural Resource Goal #4: 
 
Prevent and remedy surface water, groundwater and soil contamination. Policies to achieve this 
goal are to: 

 
4A. Discourage the establishment of any new septic systems, except in areas where 

residential densities are low (1–5 units per acre and larger) and soils are suitable for 
septic system use. 

 
4B. Continue to accept, recycle, and/or properly dispose of household hazardous wastes 

through ongoing operation of the City's Household Hazardous Waste Collection 
Program. 

 
4C. Work with appropriate local, State, and Federal agencies to ensure that those 

responsible for soil, surface-water, and/or groundwater contamination are required to 
initiate, monitor, and complete full remediation activities. 

 
4D. Work with Shasta County and other appropriate agencies to educate the public and 

business owners regarding the proper handling and disposal of hazardous materials and 
household hazardous waste.  

 
4E. Establish and enforce penalties for illegal dumping of both hazardous and non-

hazardous materials. 
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APPENDIX E 
 

California Urban Water Conservation Council Reports: 
2009 & 2010 
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Reporting Unit Base Year

Base Year

BMP 1.3 Metering

Number of unmetered accounts in Base Year

BMP 3.1 & BMP 3.2 & BMP 3.3 Residential Programs

Number of Single Family Customers in Base Year

Number of Multi Family Units in Base Year

BMP 3.4 WaterSense Specification (WSS) Toilets

Average number of toilets per single family household

Average number of toilets per multi family household

Five year average resale rate of single family households

Five-year average resale rate of multi family households

Average number of persons per single family household

Average number of persons per multi family household

BMP 4.0 & BMP 5.0 CII & Landscape

Total water use (in Acre Feet) by CII accounts

Number of accounts with dedicated irrigation meters

Number of CII accounts without meters or with Mixed Use Meters

Number of CII accounts 
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Coverage RequirementsCoverage shall consist of:1) Conservation CoordinatorStaff and maintain the position of trained conservation coordinator, or equivalent consulting support, and provide that function with the necessary resources to implement BMPs.2) Water waste preventionWater Agency shall do one or more of the following: a. Enact and enforce an ordinance or establish terms of service that prohibit water wasteb. Enact and enforce an ordinance or establish terms of service for water efficient design in new developmentc. Support legislation or regulations that prohibit water wasted. Enact an ordinance or establish terms of service to facilitate implementation of water shortage response measurese. Support local ordinances that prohibit water waste f. Support local ordinances that establish permits requirements for water efficient design in new development.3) Wholesale agency programsa) Financial investments and building partnershipsWhen mutually agreeable and beneficial to a wholesaler and its retail agencies cost-effectiveness assessments, including avoided cost per acre-foot, will be completed for each BMP the wholesale agency is potentially obligated to support. The methodology used will conform to the Council standards and procedures, and the information reported will be sufficient to permit independent verification of the calculations and of any exemptions claimed on the cost-effectiveness grounds. b) Technical supportWhen requested provide technical support, incentives, staff or consultant support, and equivalent resources to retail members to assist, or to otherwise support, the implementation of BMPs.c) Program managementWhen mutually agreeable and beneficial to a wholesaler and its retail agencies offer program management and BMP reporting assistance to its retailers and the results of the offer will be documented. It is recognized that wholesale agencies have limited control over retail agencies that they serve and must act in cooperation with those retail agencies on implementation of BMPs. Thus, wholesale agencies cannot be held responsible for levels of implementation by individual retailers in their wholesale service areas.d) Water shortage allocationWater shortage allocations plans or policies will encourage and reward investments in long-term conservation.e) Non-signatory reportingWholesale water agencies will report on non-signatory BMP implementation, when possible. 4) Encourage CUWCC membershipWholesale agencies will encourage CUWCC membership and offer recruitment assistance.
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First name:

natalie
Text Box
Last name:

natalie
Text Box
Email:

natalie
Text Box
The fields in red are required.

natalie
Text Box
Link to FAQs

http://cuwcc.org/WorkArea/showcontent.aspx?id=16842
http://cuwcc.org/WorkArea/showcontent.aspx?id=16840
natalie
Text Box
Comments:

natalie
Text Box
You must enter the reporting unit number that we have on record for your agency. Click here to open a table to obtain this number.

natalie
Text Box
You can show your documentation by providing files, links (web addresses), and/or entering a description.

natalie
Text Box
File name(s): Email files to natalie@cuwcc.org

natalie
Text Box
Web address(s) URL: comma-separated list

natalie
Text Box
Enter a description:

initiator:natalie@cuwcc.org;wfState:distributed;wfType:email;workflowId:ee537504042a20438c3514930cd16eb9
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natalie
Text Box
BMP 1.2 Water Loss Control

natalie
Text Box
2009

CUWCC
AWWA Water Loss
This form satifies the reporting requirement of MOU on pages 22 and 23 B-1 a and b.

natalie
Text Box
Did your agency complete a pre-screening system audit in 2009?

natalie
Text Box
If yes, answer the following:

natalie
Text Box
Determine metered sales in AF:

natalie
Text Box
Determine system verifiable uses AF:

natalie
Text Box
Determine total supply into the system in AF:

natalie
Text Box
Does your agency keep necessary data on file to verify the answers above?

natalie
Text Box
Did your agency complete a full-scale system water audit during 2009?

natalie
Text Box
Does your agency maintain in-house records of audit results or the completed AWWA worksheet for the completed audit which could be forwarded to CUWCC?

natalie
Text Box
Did your agency operate a system leak detection program?

natalie
Text Box
Yes

natalie
Text Box
No

natalie
Text Box
Yes

natalie
Text Box
No

natalie
Text Box
Yes

natalie
Text Box
No

natalie
Text Box
Yes

natalie
Text Box
No

natalie
Text Box
Yes

natalie
Text Box
No

natalie
Text Box
Comments:

natalie
Text Box
Reporting unit number:

natalie
Text Box
Reporting unit name (District name)

natalie
Text Box
Agency name:

natalie
Text Box
Primary contact:

natalie
Text Box
First name:

natalie
Text Box
Last name:

natalie
Text Box
Email:

natalie
Text Box
The fields in red are required.

natalie
Text Box
Link to FAQs

http://cuwcc.org/WorkArea/showcontent.aspx?id=16842
natalie
Text Box

natalie
Callout
Definition: other accountable uses not included in metered sales, such as unbilled water use, fire suppression, etc.

http://cuwcc.org/WorkArea/showcontent.aspx?id=16840
natalie
Text Box
You must enter the reporting unit number that we have on record for your agency. Click here to open a table to obtain this number.
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Implementation

Does your agency have any unmetered service connections? Yes No

    If YES, has your agency completed a meter retrofit plan? Yes No

    Enter the number of previously unmetered accounts fitted with meters
    during reporting year:

Are all new service connections being metered? Yes No

Are all new service connections being billed volumetrically? Yes No

Has your agency completed and submitted electronically to the Council a
written plan, policy or program to test, repair and replace meters? Yes No

Please Fill Out The Following Matrix
 

Account Type
# Metered
Accounts

# Metered Accounts
Read

# Metered Accounts Billed by
Volume

Billing Frequency
Per Year

# of estimated
bills/yr

 

 

Feasibility Study
Has your agency conducted a feasibility study to assess the merits of a program to provide
incentives to switch mixed-use accounts to dedicated landscape meters?

Yes No

If YES, please fill in the following information:
A. When was the Feasiblity Study conducted

B. Describe, upload or provide an electronic link to the Feasibility Study Upload File
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natalie
Text Box
See the complete MOU:

natalie
Text Box
See the coverage requirements for this BMP:

natalie
Coverage Requirements BMP 1.1
Also referred to as 'Customer Type'.

natalie
Coverage Requirements BMP 1.1
If you chose 'Other' as a billing frequency, please give the definition in the comments box at the end of the page.

natalie
Coverage Requirements BMP 1.1
100% of existing unmetered accounts to be metered and billed by volume of use within specified time periods (view MOU). Service lines dedicated to fire suppression systems are exempt from this requirement.

natalie
Text Box
Number of CII Accounts with Mixed-use Meters

natalie
Text Box
Number of CII Accounts with Mixed-use Meters Retrofitted with Dedicated Irrigation Meters during Reporting Period

natalie
Text Box
BMP 1.3 Metering with Commodity

natalie
Text Box
Comments:

natalie
Text Box
Reporting unit number:

natalie
Text Box
Reporting unit name (District name)

natalie
Text Box
Agency name:

natalie
Text Box
Primary contact:

natalie
Text Box
First name:

natalie
Text Box
Last name:

natalie
Text Box
Email:

natalie
Text Box
The fields in red are required.

natalie
Text Box
Link to FAQs

http://cuwcc.org/WorkArea/showcontent.aspx?id=16842
http://cuwcc.org/WorkArea/showcontent.aspx?id=16840
natalie
Text Box
You must enter the reporting unit number that we have on record for your agency. Click here to open a table to obtain this number.

natalie
Text Box
File name(s): Email files to natalie@cuwcc.org

natalie
Text Box
Web address(s) URL: comma-separated list

natalie
Text Box

natalie
Text Box
2009

initiator:natalie@cuwcc.org;wfState:distributed;wfType:email;workflowId:2eec94f2c02d1d4ea8e3fbdc458528a3

schmdt
Highlight
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0 0

Implementation (Water Rate Structure)

Enter the Water Rate Structures that are assigned to the majority of your customers, by customer class

Implementation Option (Conservation Pricing Option)

Use Annual Revenue As Reported
Use Canadian Water & Wastewater Association Rate
Design Model

          
              

Retail Waste Water (Sewer) Rate Structure by
Customer Class Yes

Agency Provide Sewer Service Yes No
Select the Retail Waste Water(Sewer) Rate Structure assigned to the majority of your customers within a
specific customer class.
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natalie
Text Box
Rate Structure

natalie
Text Box
Customer Class

natalie
Text Box
Total Revenue Commodity Charges

natalie
Text Box
Total Revenue Customer Meter/Service (Fixed Charges)

natalie
Text Box
Rate Structure

natalie
Text Box
Customer Class

natalie
Text Box
Total Revenue Commodity Charges

natalie
Text Box
Total Revenue Customer Meter/Service (Fixed Charges)

natalie
Text Box
Reporting unit number:

natalie
Text Box
Reporting unit name (District name)

natalie
Text Box
Agency name:

natalie
Text Box
Primary contact:

natalie
Text Box
First name:

natalie
Text Box
Last name:

natalie
Text Box
Email:

natalie
Text Box
The fields in red are required.

natalie
Text Box
Link to FAQs

http://cuwcc.org/WorkArea/showcontent.aspx?id=16842
http://cuwcc.org/WorkArea/showcontent.aspx?id=16840
natalie
Text Box
You must enter the reporting unit number that we have on record for your agency. Click here to open a table to obtain this number.

natalie
Text Box
BMP 1.4 Retail Conservation Pricing

natalie
Text Box
If CWWA is select, enter the file name and email the spreadsheet to natalie@cuwcc.org

natalie
Text Box
If you are reporting more rate structures than this form allows, add the structures to a spreadsheet and send the file to natalie@cuwcc.org.

natalie
Text Box
Comments:

natalie
Text Box
2009

initiator:natalie@cuwcc.org;wfState:distributed;wfType:email;workflowId:dde53941b41ccf4785c49aa86d3abaa3



  
   

  
  
  

  
  
  
  

  
  
  

  
  

 
  
  

 
  
  

 
     

         View MOU
 

0 false

Public Outreach Expenses
 
Enter expenses for public outreach programs. Please include the same kind of expenses you included in the question related
to your budget (Section 2.1.7, above). For example, if you included personnel costs in the budget entered above, be sure to
include them here as well.

Additional Public Information Program
 Please report additional public information contacts. List these additional contacts in order of how
your agency views their importance / effectiveness with respect to conserving water, with the most
important/ effective listed first (where 1 = most important).

Were there additional Public Outreach efforts? Yes No

Public Outreach Additional Information

Social Marketing Programs

Branding
Does your agency have a water conservation
”brand,” “theme” or mascot? Yes No

Describe the brand, theme or mascot.

Market Research
Have you sponsored or participated in
market research to refine your message? Yes No

    

Expense Category Expense Amount Personnel Costs Included?

Public Information Programs Importance
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natalie
Text Box
BMP 2.1 Public Outreach Cont'd

natalie
Text Box
Reporting unit number:

natalie
Text Box
Reporting unit name (District name)

natalie
Text Box
Agency name:

natalie
Text Box
Primary contact:

natalie
Text Box
First name:

natalie
Text Box
Last name:

natalie
Text Box
Email:

natalie
Text Box
The fields in red are required.

http://cuwcc.org/WorkArea/showcontent.aspx?id=16840
natalie
Text Box
Link to FAQs

http://cuwcc.org/WorkArea/showcontent.aspx?id=16842
natalie
Text Box
Click here to open a table that displays your agency name reporting unit name and reporting unit number. Please ensure that you enter the correct information.

natalie
Text Box
If yes, check the check box.

natalie
Text Box
2009

initiator:natalie@cuwcc.org;wfState:distributed;wfType:email;workflowId:8fd11f44d5fbf34aa3402a54c32ec95b



Market Research Topic

Brand Message

Brand Mission Statement

Community Committees
Do you have a community conservation
committee? Yes No

Training

Social Marketing Expenditures

Public Outreach Social Marketing Expenses

Partnering Programs - Partners
Name Type of Program

CLCA?

Green Building Programs?

Master Gardeners?

Cooperative Extension?

Local Colleges?

Other

Retail and wholesale outlet; name(s) and type(s) of programs:

Partnering Programs - Newsletters

Number of newsletters per year

Training Type # of Trainings # of Attendees Description of Other

Expense Category Expense Amount Description
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natalie
Text Box
Enter the names of the community committees:



file:///C|/Users/natalie/Desktop/BMP-Reports-PDF/BMP 2-1 Public Outreach Cont’d.htm[3/19/2011 6:27:06 PM]

Number of customers per year

Partnering with Other Utilities
Describe other utilities your
agency partners with, including
electrical utilities

Conservation Gardens
Describe water conservation
gardens at your agency or other
high traffic areas or new

Landscape contests or awards
Describe water wise landscape
contest or awards program
conducted by your agency
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0 0 0

Is a Wholesale Agency Performing Public Outreach?
Are there one or more wholesale agencies performing public outreach 
which can be counted to help your agency comply with the BMP? Yes No

 

Report a minimum of 4 water conservation related contacts your agency had with the public during the year.
 

Public Information Programs List

Contact with the Media
Are there one or more wholesale agencies performing media outreach
which can be counted to help your agency comply with the BMP? Yes No

 

OR Retail Agency (Contacts with the Media)

Media Contacts List

    

Number of
Public Contacts

Did at least one contact take place during
each quarter of the reporting year?

Public Information Programs

    

Number of
Media Contacts

Did at least one contact take place during
each quarter of the reporting year? Media Contact Types
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natalie
Text Box
BMP 2.1 Public Outreach - Retail Reporting

natalie
Text Box
Enter the name(s) of the wholesale agency (comma delimited)

natalie
Text Box
Enter the name(s) of the wholesale agency (comma delimited)

natalie
Text Box
Did at least one contact take place during each quarter of the reporting year?

natalie
Text Box
Reporting unit number:

natalie
Text Box
Reporting unit name (District name)

natalie
Text Box
Agency name:

natalie
Text Box
Primary contact:

natalie
Text Box
First name:

natalie
Text Box
Last name:

natalie
Text Box
Email:

natalie
Text Box
The fields in red are required.

http://cuwcc.org/WorkArea/showcontent.aspx?id=16840
natalie
Text Box
Link to FAQs

http://cuwcc.org/WorkArea/showcontent.aspx?id=16842
natalie
Text Box
Click here to open a table that displays your agency name reporting unit name and reporting unit number. Please ensure that you enter the correct information.

natalie
Text Box
Is your agency performing public outreach?

natalie
Text Box
2009

initiator:natalie@cuwcc.org;wfState:distributed;wfType:email;workflowId:3d10ed1e22e3534eb47e428eb6dbf8fd



Is a Wholesale Agency Performing Website Updates?
Did one or more CUWCC wholesale agencies agree to assume your agency's
responsibility for meeting the requirements of and for CUWCC reporting of this BMP? Yes No

 

Is Your Agency Performing Website
Updates?

Enter your agency's URL (website address):

 
Describe a minimum of four water conservation
related updates to your agency's website that
took place during the year:

Did at least one Website Update take place during
each quarter of the reporting year? Yes No

Public Outreach Annual Budget
Enter budget for public outreach programs. You may enter total budget in a single line or brake the budget into discrete
categories by entering many rows. Please indicate if personnel costs are included in the entry.

      

Category Amount
Personnel Costs
Included? Comments
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Text Box
Enter the name(s) of the wholesale agency (comma delimited)

natalie
Text Box
Comments:

natalie
Text Box
If yes, check the box.



  
   

  
  
  

  
  
  
  

  
  
  

  
  

 
  
  

 
  
  

 
     

         BMP 2.2 School Education Programs, Retail Agencies View MOU
 

Is a wholesale agency implementing school programs which can be
counted to help your agency comply with this BMP? Yes No

Enter Wholesaler Names, separated by commas:

Materials meet state education framework requirements?

Description of Materials

Materials distributed to K-6 Students?

Description of materials distributed to K-6
Students

Number of students reached

Materials distributed to 7-12 Students?

Description of materials distributed to 7-12
Students

Number of Distribution

Annual budget for school education program

Description of all other water supplier education
programs

Classroom presentations:
Number of
presentations

Number of
attendees   

 

Large group assemblies:

Number of presentations Number of attendees   

Children’s water festivals or other events:

Number of presentations Number of attendees   

Cooperative efforts with existing science/water education programs (various workshops, science fair awards
or judging) and follow-up:

Number of presentations Number of attendees   

Other methods of disseminating information (i.e. themed age-appropriate classroom loaner kits):
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natalie
Text Box
School Program Activities

natalie
Text Box
School Programs

natalie
Text Box
Reporting unit number:

natalie
Text Box
Reporting unit name (District name)

natalie
Text Box
Agency name:

natalie
Text Box
Primary contact:

natalie
Text Box
First name:

natalie
Text Box
Last name:

natalie
Text Box
Email:

natalie
Text Box
The fields in red are required.

http://cuwcc.org/WorkArea/showcontent.aspx?id=16840
natalie
Text Box
Link to FAQs

http://cuwcc.org/WorkArea/showcontent.aspx?id=16842
natalie
Text Box
Click here to open a table that displays your agency name reporting unit name and reporting unit number. Please ensure that you enter the correct information.

natalie
Text Box
2009

initiator:natalie@cuwcc.org;wfState:distributed;wfType:email;workflowId:2bea15e397653b4ca1f0e583e069458a
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Description

Number distributed

Staffing children’s booths at events & festivals:

Number of booths Number of attendees   

Water conservation contests such as poster and photo:

Description

Number distributed

Offer monetary awards/funding or scholarships to students:

Number Offered Total Funding   

Teacher training workshops:

Number of presentations Number of attendees   

Fund and/or staff student field trips to treatment facilities, recycling facilities, water conservation gardens,
etc.:
Number of tours or field
trips Number of participants   

College internships in water conservation offered:

Number of internships Total funding   

Career fairs/workshops:

Number of presentations Number of attendees   

Additional program(s) supported by agency but not mentioned above:

Description

Number of events (if
applicable) Number of participants   

Total reporting period budget expenditures for school education programs
(include all agency costs):
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Text Box
Comments
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         View MOU
 

Single Family

A)  Residential Assistance / Leak Detection

 Total Number of Accounts

 Total Number of Participants Overall

 Total Number of Leak Det Surveys

 Total Number of Showerheads

 Total Number of Faucet Aerators

 Total Number of Landscape  Water  Survey

Multi Family

 Number of Other Components

Description of Other
Components Distributed

B)  High Efficiency Clothes Washers (HECWs)

Number of incentives for HECWs with an AVERAGE Water Factor of 5.0

Are Financial incentives provided for HECWs ?

Has your Agency completed a HECW Market Penetration Study

Yes

 

No

(this question does not impack your coverage report, purely informational) Yes

 

No

 

 

BMP 3 Residential
Traditional
(Sections A - D) 

Flex Track
(All Sections) 

For Traditional Track please answer the fields within the traditional boxes.
For Flex Track option, please answer the fileds within the flex track boxes.
You must enter all measured water savings manually.  For each measure entered, upload a spreadsheet
with sufficient information to show the way that water savings were measured and that the measure was
adequately tracked ( i.e., all relevant data was collected ) - in some cases there are specific  data points
also requested in form which are necessary to show that the measure was implemented as described. 

Total Water
Savings AF/YR 

Measured Water

Savings AF/YR 

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

(Enter the file name and Email file to Natalie@cuwcc.org)

Measured

water savings

(AF/Year)

Flex T
rack

T
raditional

HECW Market Penetration Study Documents  (Enter the file name and Email file to Natalie@cuwcc.org)

T
raditional

Flex T
rack
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Agency name:
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Text Box
Reporting unit name (District name)
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Reporting unit number:
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Text Box
The fields in red are required.

natalie
Text Box
Primary contact:

natalie
Text Box
First name:

natalie
Text Box
Last name:

natalie
Text Box
Email:
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Text Box
You must enter the reporting unit number that we have on record for your agency. Click here to open a table to obtain this number.
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Link to FAQs
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C)  WaterSense  Specification  (WSS)  Toilets

(Agency must complete information for at least one coverage option (For Traditional 1, 2, or 3; For Flex Tarck 1, 2, 3, or 4).

You are encouraged to include information on other coverage options, as available.

1. Retrofit on Resale  Ordinance  is in Place Yes

 

No

If Yes, Choose A File (Enter the file name and Email file to Natalie@cuwcc.org)

 

  

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

If seeking credit for additional water savings, you must select Flex Track option)

2. A 75% Market Saturation Achieved Yes No

If yes, Choose A File (Enter the file name and Email file to Natalie@cuwcc.org)

3. WSS Toilets Installed

Single Family Multi Family

Number of WSS Toilets Installed

Measured Water Savings AF/YR

4. Non-WSS Toilets

Description of Other Non-WSS Type of Toilets

Type of Toilets                Number of Toilets Water Savings Number of Toilets Water Savings
Single Family Multi Family

If you are using your own water-savings measure, send your supporting spreadsheet

Enter the file name and Email to Natalie@cuwcc.org

Flex Track

Traditional

D)  WSS for New Residential Development

(Agency must complete information for at least one coverage option.You are encouraged to include information on other
coverageoptions, as available. If seeking credit for additional water savings you must select the Flex Track option) 
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Flex Track Menu Options 
In addition to the measures on the BMP List, the Flex Track menu options may be implemented to meet
the savings goal for this BMP. Fill in the water savings measures that your agency has implemented.

                    

Yes

No

No

No

No

No
No

No

No

Yes

Yes

Yes

Yes

Residential development Rebates

Recognition Programs

Reduced connection Fees
Ordinances

New Development Ordinance

Single Family Multi Family

Yes

Yes

Yes

Number of new Single Family Units built in Service Area

Number of new Multi Family Units built in Service Area

In the following table, enter one row for each incentive typr program you offer

List of Incentive Amount

Incentive Type Incentive Amount
Number of WSS

fixtures installed 

Number of Participating

Single Family Multi Family

Measured Water Savings

Single Family Multi Family

For Traditional Option, Stop Here, do not go further.
For Flex Track Option, please continue... 

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

T
raditional

Flex T
rack
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Enter Annual Reports 

 

  
 

Select the Types of Contact:
           

Email
           

Phone
           

Letter

           

Others (describe)

 Upload sample of contact contents (email, letter, etc. ) 
– if applicable; enter the file name and email file to Natalie@cuwcc.org 

 

  

Who initiated the contact:  

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)   

 

  

   

 

Select types of educational 
methods used: # Events

 

# Customers Reached

 

Workshop 

  

Community Event 

  

Letter 

  

On-Site Visit 

  

Phone Call 

  

Water Survey 

  

Website Hit 

  

Door Hanger 

  

Other (Describe) 

 
  

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)  

 

  

 

(Enter the file name and Email file to Natalie@cuwcc.org)

(Enter the file name and Email file to Natalie@cuwcc.org)

(Please Specify customer, agencies, or both)

Measured

water savings

(AF/Year)

Measured

water savings

(AF/Year)

E) High bill contact with single-family
     and multi-family customers 

F) Educate residential customers about the
    behavioral aspects of water conservation 

G) Notify residential customers of leaks on the
     customer's side of the meter   
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Enter Annual Reports 

Type of Notification (Describe) 

 

How many were sent out? 

 

Upload sample notification method(email, letter, etc. ) – if applicable 
 

  

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data) 

 

  

   H)  Provide bill or surcharge refunds for customers to repair leaks
             on the customer’s side of the meter. 

Number of Leaks Repaired 
 

Number of bill adjustments/credits/refunds provided 
 

Describe here or upload a document with a policy description below: 
 

Upload file describing Policy (Enter the file name and Email file to Natalie@cuwcc.org) 

 

  

   
 

 
Fixture or Device                        Description                                              Quantity Installes    

file://///server/shared/Inna/AnnualReport.htm (3 of 4) [4/18/2011 2:31:03 PM]

(Enter the �le name and Email �le to Natalie@cuwcc.org

(Enter the �le name and Email �le to Natalie@cuwcc.org)

Measured

water savings

(AF/Year)

If you are using your own water-savings measure, send your supporting spreadsheet

Enter the file name and Email to Natalie@cuwcc.org

I)  Provide unique water savings fixtures that are not included in
     the BMP list above     Measured water

savings (AF/YR) 

Measured

water savings

(AF/Year)
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K) Participate in programs that provide residences with school
          water conservation  kits. 

Number of Kits Distributed  
Kit contents (including model of fixtures) 

 
List of what was actually installed in the homes (number of showerheads, aerators etc.). 

 

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data) 

 

  

   
L) Implement an automatic meter reading program 
    for residential customers. 

AMR or AMI  Type of Network  

Number of connections installed  

Is your agency using these to contact high water-use customers? 

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data) 

 

  

file://///server/shared/Inna/AnnualReport.htm (4 of 4) [4/18/2011 2:31:03 PM]

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

      J) Install residence water use monitors.

Type of Monitor                                                               Number Installed

Dashboard

Leak Detector

Data Logger

Measured

water savings

(AF/Year)

Measured

water savings

(AF/Year)

Measured

water savings

(AF/Year)

Brand
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   OTHER Types of Measures.  
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 If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data) 

  Type of Program  Sample / Description

Comments

(Enter the file name and Email file to Natalie@cuwcc.org)

Measured Water Savings (AF/YR)
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BMP  4 CII

You must enter all measured water savings manually in the summary cells on the right.   For
each measure entered, upload a spreadsheet with sufficient information to show the way that water
savings was measured and that the measure was adequately tracked (i.e., all relevant data was
collected) - in some cases there are specific data points also requested in the flex track data entry
form which are necessary to show that the measure was implemented as described.

CII Type of measure implemented

Measured 
water savings
(AF/Year)

   

   A)  High - Efficiency Toilets.

Number

Type of program Select an Option

Other type of
program

Do you accept the Council's
default savings number
for this measure?

Yes No

Total Measured Water Savings(AF/Year)
Measure life (years)
Lifetime water savings (years)

View MOU

Council's Annual Water 
Savings  0.041748
AF per device

Traditional
(Section A - L)

Flex Track
(All Sections) 

If you are using your own water-savings measure, send your supporting spreadsheet

Flex T
rack

T
raditional

If not, Please provide the following:

For Traditional Track please answer the fields within the traditional boxes.
For Flex Track option, please answer the fileds within the flex track boxes.
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B)  High -Efficiency Urinals ( 0.5 gpf )

Number

Type of program

Other type of
program

Do you accept the Council's
default savings number for
this measure?

Yes No

Total Measured Water Savings(AF/Year)
Measure life (years)

Lifetime water savings (years)

   

C)  Ultra Low Volume Urinals (0.125 gpf)

Number

Type of program

Other type of
program

Do you accept the Council's
default savings number
for this measure?

Yes No

Total Measured Water Savings(AF/Year)
Measure life (years)
Lifetime water savings (years)

   

D)  Zero Consumption Urinals (0.0 gpf)

Council's Annual Water 
Savings  0.069086
AF per device 

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

Flex T
rack

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

Council's Annual Water
Savings 0.080603
AF per device

Flex T
rack

Number

Type of program

Other type of
program

Do you accept the Council's default
savings number for this measure? Yes  No

Measured 
water savings
(AF/Year)

T
raditional

Measured
water savings
(AF/Year)

If not, Please provide the following

If not, Please provide the following
T

raditional

Measured
water savings
(AF/Year)F

lex T
rack

T
raditional
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Number

Type of program

Other type of
program

Do you accept the Counsil's
default savings number for
this measure ?
If not , Please provide the following:

Yes No

Total Measured Water Savings(AF/Year)
Measure life (years)

Lifetime water savings (years)
   

 F) Cooling Tower Conductivity Controllers.

Number

Type of program

Other type of
program

Do you accept the Council's
default savings number for
this measure ?
If not, Please provide the following:

Yes No

Total Measured Water Savings(AF/Year)
Measure life (years)
Lifetime water savings (years)   

Flex  T
rack

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

E) 

 

Commercial High - Efficiency Single Load Clothes Washers

.

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

Council's Annual Water
Savings  1.032250
AF per device

Flex T
rack

Council's Annual Water
Savings  0.116618
AF  per device 

Total Measured Water Savings(AF/Year)

Measure life (years)
Lifetime water savings (years)
If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

Council's Annual Water
Savings 0.0921146
AF per device 

Flex T
rack

Measured
water savings
(AF/Year)

T
raditional

Measured
water savings
(AF/Year)

If not, Please provide the following:

T
raditional
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Number

Type of program

Other type of
program

Do you accept the Council's
default savings number for
this measure ?
If not, Please provide the following:

Yes No

Total Measured Water Savings(AF/Year)

Measure life (years)
Lifetime water savings (years)

   H)  Connectionless Food Steamers.

Number

Type of program Select an Option

Other type of
program

Do you accept the Council's
default savings number for
this measure ?
mIf not, Please provide the following:

Yes No

Total Measured Water Savings(AF/Year)
Measure life (years)

Lifetime water savings (years)

   I) Medical Equipment Steam Sterilizers

Number

Type of program Select an Option

G) Cooling Tower pH Controllers

Council's Annual Water
Savings  3.981543
AF per device

Council's Annual Water
Savings 0.25 AF
per Steamer Compartment  

Flex T
rack

Flex T
rack

Measured
water savings
(AF/Year)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

T
raditional

Measured
water savings
(AF/Year)

T
raditional

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

Other type of
program

Measured
water savings
(AF/Year)

T
raditional

Flax T
rack
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Do you accept the
Council's default
savings number for this
measure?

Yes No

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

    
J)  Water - Efficient Ice Machines.
Number

Type of program Select an Option

Other type of
program

Do you accept the Council's
default savings number for
this measure ?
If not, Please provide the following:

Yes No

Total Measured Water Savings(AF/Year)
Measure life (years)
Lifetime water savings (years)

    
K)  Pressurized Water Brooms.

Number

Type of program Select an Option

Other type of
program

Do you accept the
Council's default
savings number for this
measure? 

Yes No

Council's Annual Water
Savings  1.538
AF per device 

Council's Annual Water
Savings   0.0834507
AF  per device 

Council's Annual Water
Savings  0.1534
AF per device 

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

Flex T
rack

Flex T
rack

If not, Please provide the following:

Measured
water savings
(AF/Year)

T
raditional

T
raditional

Flex T
rack

Measured
water savings
(AF/Year)
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Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   
L) Dry Vacuum Pumps.

Number

Type of program Select an Option

Other type of
program

Do you accept the Council's
default savings number for
this measure ?
If not, Please provide the following:

Yes No

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   

M)  Industrial Process Water Use Reduction.

Number

Type of program

Type of Process
Water Reduced 

If re-using water,
what was the secondary
use of the water?
(such as pre-rince
cycle or landscaping) 

Other type of
program

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

Council's Annual Water
Savings   0.064
AF per device 

Flex T
rack

Flex T
rack

If not, Please provide the following:

Measured
water savings
(AF/Year)

T
raditional

Measured
water savings
(AF/Year)

Traditional Reporting Stop Here, Do not continue

Flex Track Reporing Please Continue...
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Measure life (years)

Lifetime water savings (years)

   
N)  Commercial Laundry Retrofits.
Number of
customers

Type of
customer

hotels
campuses
prisons
laundromats

Lease / own
machines Lease Own Machines

Type of program Select an Option

Other type of
program

Both

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   

O) Industrial Laundry Retrofits.

Total Number of
customers
Total Volume of
laundry
processed
annually

 Select an Option

Type of program Select an Option

Total Measured Water Savings(AF/Year)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

Measured
water savings
(AF/Year)

Measured
water savings
(AF/Year)
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program

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   
P) Filter  Upgrades  (for pools,  spas,  and fountains).

Number of pools
upgraded
Number of spas
upgraded
Number of
fountains
upgraded
Type of program Select an Option

Other type of
program

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   Q) Car Wash Reclamation Systems         

Other type of

If you are using your own water-savings measure, send your supporting spreadsheet

If you are using your own water-savings measure, send your supporting spreadsheet

Measured
water savings
(AF/Year)

Measured
 water savings
(AF/Year)
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Total Number of program
participants (accounts)

Conveyor In-bay

Do you accept the
Council's default
savings number for this
measure?

Yes No

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   

R)  Wet Cleaning.

Brief description
of program

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   

S)  Water Audits (To avoid double counting, do not include
device/replacement  water  savings.)

Number of water audits by type of business

Auto

Food

Health

Hotels

If you are using your own water-savings measure, send your supporting spreadsheet

If you are using your own water-savings measure, send your supporting spreadsheet

Measured
water savings
(AF/Year)

Measured
water savings
(AF/Year)

If not, Please provide the following:

Council's Annual Water
Savings  0.00004607 (or 15 gals) 
per vehicle 

Total Number of vehicles
 washed annually
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Manufacturing

Membership

Multi-use

Office

Religious

Restaurant

Retail/
Wholesale

School

Other (with
description)

Description of
Other

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   T) Clean In Place (CIP) Technology
     (such as bottle sterilization in a beverage processing plant) 

Number of
customers
Type of program

Other type of
program

Total Measured Water Savings(AF/Year)

Measure life (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

Measured
water savings
(AF/Year)
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Lifetime water savings (years)

   
U)  Waterless Wok

Number

Type of program

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   V) Alternative  On-site Water  Sources
 (For Rain Water Harvesting,  commercial
  rain barrels are excluded. For Foundation Drain

        Water, exclude permeable paving.)  

Select type Number Description

Cooling
Condensate

Foundation
Drain
Water

Gray
Water

Storm
Water

Rain
Water

Pond
and Water
Feature
Recycling

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

Measured
water savings
(AF/Year)

Measured
water savings
(AF/Year)
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Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   

W)  Sub - metering

Select type Number Description

Condominiums

Apartments

Mobile
Homes

Do you accept the
Council's default
savings numbers for this
measure?

Yes No

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   

X)  High Efficiency Showerheads

Number

Type of program

Other type of
program

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

Measured
water savings
(AF/Year)

If not, Please provide the following:

Measured
water savings
(AF/Year)

Council's Annual Water Savings
Appartments & Condos=0.024419 AF/YR
Mobile Home = 0.056774 AF/Yr 
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Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   Y)  Faucet Flow Restrictors

Number

Type of program

Other type of
program

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   
Z) Water Efficient Dishwashers

Select type
Rack

Conveyor

Other

Description
of Other

Type of
program

Select an Option

'

If you are using your own water-savings measure, send your supporting spreadsheet

If you are using your own water-savings measure, send your supporting spreadsheet

Measured
water savings
(AF/Year)

Number

Measured
water savings
(AF/Year)
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Total Measured Water Savings(AF/Year)
Measure life (years)
Lifetime water savings (years)

   

AA)  Hot Water on Demand

Number

Type of program

Other type of
program

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   

BB) Pre-rinse Spray Valves of 1.3 gpm (gallons per minute)
       or less

Number

Type of program

Other type of
program

Other type of
program

If you are using your own water-savings measure, send your supporting spreadsheet

If you are using your own water-savings measure, send your supporting spreadsheet

Measured
water savings
(AF/Year)

Measured
water savings
(AF/Year)
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Total Measured Water Savings(AF/Year)
Measure life (years)

Lifetime water savings (years)

   
CC)  Central Flush Systems

Number

Type of program

Other type of
program

Total Measured Water Savings(AF/Year)
Measure life (years)

Lifetime water savings (years)

   

Other  Measures chosen by the  Agency

Description of
program

Sample (if
applicable)

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

Measured
water savings
(AF/Year)

Measured
water savings
(AF/Year)
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         BMP 5 Landscape View MOU
 

   

Accounts with Dedicated Irrigation Meters

 

Number of dedicated irrigation meter accounts

Number of dedicated irrigation meter accounts
with water budgets
Aggregate water use for dedicated non-recreational
landscape accounts with budgets

Aggregate acreage assigned water budgets for dedicated
non-recreational landscape accounts with budgets

Water Savings from Accounts with dedicated irrigation
meters with water budgets (Acre Feet) 

Preserved water use records and budgets for
customers with dedicated landscape
irrigation accounts for at least four years Yes No

 

 

 

 

Traditional Flex Track

For Traditional Track please answer the fields within the traditional boxes.
For Flex Track option, please answer the fileds within the flex track boxes.
You must enter all measured water savings manually.  For each measure entered, upload a spreadsheet
with sufficient information to show the way that water savings were measured and that the measure was
adequately tracked ( i.e., all relevant data was collected ) - in some cases there are specific  data point
salso requested in form which are necessary to show that the measure was implemented as described. 

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

(Enter the file name and Email file to Natalie@cuwcc.org)
T

raditional

Flex T
rack

Technical Assistance

Number of Accounts 20% over-budget

Number of accounts 20% over-budget
offered technical assistance

Number of accounts 20% over-budget
accepting technical assistance
If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

(Enter the file name and Email file to Natalie@cuwcc.org)

Measured

water savings

(AF/Year)Flex T
rack

T
raditional
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Number of incentives        Dollar value of incentives           Incentive Types
Measured Water

Savings (AF/YR) 

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

(Enter the file name and Email file to Natalie@cuwcc.org)

Have you implemented and maintained an irrigation equipment
retrofit incentive program? Yes No

Financial Incentives

Flex T
rack

T
raditional

Irrigation Water Use Surveys for Mixed-use and Un-metered Accounts

Number of mixed use and un-metered accounts

Number of irrigation water use surveys offered (cumulative, all years)

Number of irrigation water use surveys accepted (cumulative)

Annual water savings by customers receiving irrigation
water savings surveys and implementing recomendations

Can your Agency estimate the amount of landscape
acreage for mixed use and Un-metered accounts

If Yes, Aggregate acreage for mixed use and Un-metered accounts

Esrimated water demand from acreage for mixed
use and Un-metered accounts

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwcc.org)

Yes No

Measured

water savings

(AF/Year)

T
raditional

Flex T
rack

Traditional Reporting Stop Here, Do not continue
Flex Track Reporing Please Continue...
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Landscape Flex Track Measure Types

Measured 
water  savings
(AF/Year)

1. Monitor and report on landscape water use

 

 

A) Measure landscapes and develop water budgets for customers with dedicated
landscape meters. Provide timely water use reports with comparisons of water

      use to budget that provide customers the information they need to adjust
      irrigation schedules (such as faxes, twitter, etc. not included in the previous sections).

Enter the Number of sites with:

Dedicated Mixed Meters

Water Budgets

Landscape Measurements

Others (describe) 

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 B) Measure landscapes and develop water budgets for customers with Mixed Use
meters. Provide timely water use reports with comparisons of water use to budget

     that provide customers the information they need to adjust irrigation schedules.

Enter the Number of sites with:

Dedicated Mixed Meters

Water Budgets

Landscape Measurements

Others (describe)

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwcc.org)

Measured

water savings

(AF/Year)

C) Establish agency-wide water budget. (Note that: ETo based water budget
              in the MWELO changed in 2010 from .8ETo to .7ETo.)

Agency-wide total irrigated area (Acres)

Amount of Water Used (AF/Acre)

Measured

water savings

(AF/Year)
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If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 
  

 

   

D) Establish agency-wide, sector-based irrigation goal to reduce water use,
             based on seasonality.

Number of minimum irrigation goal

Amount of Water Used per Period (AF/Period)

(AF/Acre)

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the  file name and Email file to Natalie@cuwcc.org)

 
  

 

2. Provide  technical  landscape  resources  and  training

 A) Upon customer requests, provide landscape irrigation management
             and landscape design information and resources: provide assistance,
             answer customer questions, respond to run-off and high-bill calls.

Enter the Number of:

Contacts In Person

Contacts over the phone

Contacts via Email

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

Measured

water savings

(AF/Year)

Measured

water savings

(AF/Year)

B) Perform landscape & irrigation audits: including irrigation scheduling, plant
information, and landscape area measurement.

Enter the Number of:

Audits conducted per year

Measurement of square
footage of Turf areas
Measurement of square
footage of NON Turf areas

Measured

water savings

(AF/Year) 
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 C) Sponsor, co-sponsor, promote, or support landscape workshops, training,
presentations and other technical educational events for homeowners and professionals:
design, installation, maintenance, water management.

Enter the Number of:

Events

 

Participants

 

List Type or
Title of Events

 

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 
  

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

Measured

water savings

(AF/Year) 

D)  Establish Time-of-Day Irrigation Restrictions.

Describe Restrictions:

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org)

Measured

water savings

(AF/Year) 

E)  Establish Day-of-Week Irrigation Restrictions.

Describe Restrictions:

Yes No

Measured

water savings

(AF/Year) 

Yes No

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwcc.org)  

3. Provide incentives
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If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 
  

 

   

A)  Establish Landscape budget-based rates.

Describe Rates:

Yes No

Measured

water savings

(AF/Year) 

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

B)  Provide incentives for conversions from mixed-use meters to
              dedicated landscape meters.

Number of Conversions:

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

Measured

water savings

(AF/Year) 

D)  Provide incentives for irrigation equipment upgrades that improve
                  distribution uniformity, irrigation efficiency, or scheduling capabilities.

Select types of irrigation
equipment upgrades:

Number of  devices
installed 

Controllers

Emitters

Soil moisture sensors

Pressure Regulators

Rain shut off devices

Other (describe)

Measured

water savings

(AF/Year) 

C)  Provide incentives for installing sub-meters to separate landscape water use

Number of meters installed:
Measured

water savings

(AF/Year)
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If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 
  

 

   

E)  Provide incentives for the reduction of water use over an irrigated area, or reduction
in the size of the irrigated area due to replacement of turf or other high water-using

             plants with low water-using plants, artificial turf, or permeable surfaces.

Acreage of live turf converted to low
water-using plants, artificial turf, or
permeable surfaces:

Acres

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 
  

 

   

F)  Provide incentives for conversions from potable to recycled water.

Number of
Conversions:

 

Number of
Incentives:

 

Funds Invested:

 

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 
  

 

Measured

water savings

(AF/Year) 

Measured

water savings

(AF/Year)

G)  Provide incentives for the use of alternative sources of water
             in the landscape (i.e. gray water, rainwater, cisterns, etc.)

Number of
Conversions:
Number of
Incentives:

Funds Invested:

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

Measured

water savings

(AF/Year)  
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4. Participate in local and regional planning and regulatory activities

   

A)  Collaborate with planning agencies at the local and regional level, other water
suppliers in the area and stakeholders in response to state or federal requirements such as
the State Model Water Efficient Landscape Ordinance and AB 1881. Participate in the
development, review, implementation, and enforcement of requirements for new
developments. Provide water use data to planning agencies.

Public  Information  Programs  List

Agency Type Describe Involvement If Ohter: Enter Name Actions

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 
  

 

   

B)  Establish or participate in a water conservation advisory committee or other

Measured

water savings

(AF/Year) 

community outreach effort to drive market transformation and exchange information about
landscape water conservation with developers, community-based organizations,
homeowners associations, residential customers, landscape professionals, educators, other
water suppliers in region.

Yes No

Measured

water savings

(AF/Year) 

 

Describe Involvement:
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If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 
  

 

   

C)  Participate in regional efforts: integrated water resource management, watershed
management, NPDES permit agencies, etc.

Describe Involvement:

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 
  

 

5. Develop a holistic approach to landscape water use efficiency

   

A)  Develop and implement a comprehensive landscape water conservation program for
all customers. Target marketing efforts to those most likely to result in benefits to both
customer and Agency.

Describe Program:

Measured

water savings

(AF/Year) 

Yes No

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

Measured

water savings

(AF/Year) 

6. Other Measures

A)  Other Landscape Measures.

Describe Other
Landscape Measures:

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file Natalie@cuwcc.org) 

Measured

water savings

(Af/Year) 
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Service Area Population:
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Conservation Coordinator

Conservation Coordinator Yes No

Contact Information

First Name

Last Name

Title

Phone

Email

Water Waste Prevention
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http://bmp.cuwcc.org/MOU/MOU%20-%2009-09-16b.html#OPpractice
CUWCC
Coverage Requirements BMP 1.1
Coverage RequirementsCoverage shall consist of:1) Conservation CoordinatorStaff and maintain the position of trained conservation coordinator, or equivalent consulting support, and provide that function with the necessary resources to implement BMPs.2) Water waste preventionWater Agency shall do one or more of the following: a. Enact and enforce an ordinance or establish terms of service that prohibit water wasteb. Enact and enforce an ordinance or establish terms of service for water efficient design in new developmentc. Support legislation or regulations that prohibit water wasted. Enact an ordinance or establish terms of service to facilitate implementation of water shortage response measurese. Support local ordinances that prohibit water waste f. Support local ordinances that establish permits requirements for water efficient design in new development.3) Wholesale agency programsa) Financial investments and building partnershipsWhen mutually agreeable and beneficial to a wholesaler and its retail agencies cost-effectiveness assessments, including avoided cost per acre-foot, will be completed for each BMP the wholesale agency is potentially obligated to support. The methodology used will conform to the Council standards and procedures, and the information reported will be sufficient to permit independent verification of the calculations and of any exemptions claimed on the cost-effectiveness grounds. b) Technical supportWhen requested provide technical support, incentives, staff or consultant support, and equivalent resources to retail members to assist, or to otherwise support, the implementation of BMPs.c) Program managementWhen mutually agreeable and beneficial to a wholesaler and its retail agencies offer program management and BMP reporting assistance to its retailers and the results of the offer will be documented. It is recognized that wholesale agencies have limited control over retail agencies that they serve and must act in cooperation with those retail agencies on implementation of BMPs. Thus, wholesale agencies cannot be held responsible for levels of implementation by individual retailers in their wholesale service areas.d) Water shortage allocationWater shortage allocations plans or policies will encourage and reward investments in long-term conservation.e) Non-signatory reportingWholesale water agencies will report on non-signatory BMP implementation, when possible. 4) Encourage CUWCC membershipWholesale agencies will encourage CUWCC membership and offer recruitment assistance.
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AWWA Water Audit

Agency to complete a Water Audit & Balance Using The AWWA Software Yes No
Email to natalie@cuwcc.org - Worksheets (AWWA Water Audit). Enter the name of the file below:

 

  

 

Water Audit Validity Score
from AWWA spreadsheet 

Agency Completed Training In The AWWA Water Audit Method Yes

 

No

Agency Completed Training In The Component Analysis Process Yes

 

No

Completed/Updated the Component Analysis (at least every 4 years)? Yes No

Component Analysis Completed/Updated Date

Water Loss Performance

 Agency Repaired All Reported Leaks & Breaks To The Extent Cost Effective Yes
 

No

Date/Time Leak Reported  Leak Location  

Type of Leaking Pipe Segment or Fitting  Leak Running Time From Report to Repair  

Leak Volume Estimate  Cost of Repair  

Agency Located and Repaired Unreported Leaks to the Extent Cost Effective Yes  No

Type of Program Activities Used to Detect Unreported Leaks

Annual Summary Information
Complete the following table with annual  summary information (required for reporting years 2-5 only)

Total
Leaks
Repaired

Economic
Value Of
Real Loss

Economic
Value Of
Apparent Loss

Miles Of
System
Surveyed For
Leaks

Pressure Reduction
Undertaken for loss
reduction

Cost Of
Interventions

Water
Saved
(AF/Year)
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CUWCC
AWWA Water Loss
Use the AWWA Water Loss spreadsheet to determine current volume of apparent and real water loss and the cost impact of these losses on utility operations at no less than annual intervals.The AWWA Water Audit link opens the BMP Reporting Support web page where you can download the latest spreadsheet.
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Implementation

Does your agency have any unmetered service connections? Yes No

    If YES, has your agency completed a meter retrofit plan? Yes No

    Enter the number of previously unmetered accounts fitted with meters
    during reporting year:

Are all new service connections being metered? Yes No

Are all new service connections being billed volumetrically? Yes No

Has your agency completed and submitted electronically to the Council a
written plan, policy or program to test, repair and replace meters? Yes No

Please Fill Out The Following Matrix
 

Account Type
# Metered
Accounts

# Metered Accounts
Read

# Metered Accounts Billed by
Volume

Billing Frequency
Per Year

# of estimated
bills/yr

 

 

Feasibility Study
Has your agency conducted a feasibility study to assess the merits of a program to provide
incentives to switch mixed-use accounts to dedicated landscape meters?

Yes No

If YES, please fill in the following information:
A. When was the Feasiblity Study conducted

B. Describe, upload or provide an electronic link to the Feasibility Study Upload File
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0 0

Implementation (Water Rate Structure)

Enter the Water Rate Structures that are assigned to the majority of your customers, by customer class

Implementation Option (Conservation Pricing Option)

Use Annual Revenue As Reported
Use Canadian Water & Wastewater Association Rate
Design Model

          
              

Retail Waste Water (Sewer) Rate Structure by
Customer Class Yes

Agency Provide Sewer Service Yes No
Select the Retail Waste Water(Sewer) Rate Structure assigned to the majority of your customers within a
specific customer class.
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Public Outreach Expenses
 
Enter expenses for public outreach programs. Please include the same kind of expenses you included in the question related
to your budget (Section 2.1.7, above). For example, if you included personnel costs in the budget entered above, be sure to
include them here as well.

Additional Public Information Program
 Please report additional public information contacts. List these additional contacts in order of how
your agency views their importance / effectiveness with respect to conserving water, with the most
important/ effective listed first (where 1 = most important).

Were there additional Public Outreach efforts? Yes No

Public Outreach Additional Information

Social Marketing Programs

Branding
Does your agency have a water conservation
”brand,” “theme” or mascot? Yes No

Describe the brand, theme or mascot.

Market Research
Have you sponsored or participated in
market research to refine your message? Yes No

    

Expense Category Expense Amount Personnel Costs Included?

Public Information Programs Importance
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Market Research Topic

Brand Message

Brand Mission Statement

Community Committees
Do you have a community conservation
committee? Yes No

Training

Social Marketing Expenditures

Public Outreach Social Marketing Expenses

Partnering Programs - Partners
Name Type of Program

CLCA?

Green Building Programs?

Master Gardeners?

Cooperative Extension?

Local Colleges?

Other

Retail and wholesale outlet; name(s) and type(s) of programs:

Partnering Programs - Newsletters

Number of newsletters per year

Training Type # of Trainings # of Attendees Description of Other

Expense Category Expense Amount Description
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file:///C|/Users/natalie/Desktop/BMP-Reports-PDF/BMP 2-1 Public Outreach Cont’d.htm[3/19/2011 6:27:06 PM]

Number of customers per year

Partnering with Other Utilities
Describe other utilities your
agency partners with, including
electrical utilities

Conservation Gardens
Describe water conservation
gardens at your agency or other
high traffic areas or new

Landscape contests or awards
Describe water wise landscape
contest or awards program
conducted by your agency

A-113
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0 0 0

Is a Wholesale Agency Performing Public Outreach?
Are there one or more wholesale agencies performing public outreach 
which can be counted to help your agency comply with the BMP? Yes No

 

Report a minimum of 4 water conservation related contacts your agency had with the public during the year.
 

Public Information Programs List

Contact with the Media
Are there one or more wholesale agencies performing media outreach
which can be counted to help your agency comply with the BMP? Yes No

 

OR Retail Agency (Contacts with the Media)

Media Contacts List

    

Number of
Public Contacts

Did at least one contact take place during
each quarter of the reporting year?

Public Information Programs

    

Number of
Media Contacts

Did at least one contact take place during
each quarter of the reporting year? Media Contact Types
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Is a Wholesale Agency Performing Website Updates?
Did one or more CUWCC wholesale agencies agree to assume your agency's
responsibility for meeting the requirements of and for CUWCC reporting of this BMP? Yes No

 

Is Your Agency Performing Website
Updates?

Enter your agency's URL (website address):

 
Describe a minimum of four water conservation
related updates to your agency's website that
took place during the year:

Did at least one Website Update take place during
each quarter of the reporting year? Yes No

Public Outreach Annual Budget
Enter budget for public outreach programs. You may enter total budget in a single line or brake the budget into discrete
categories by entering many rows. Please indicate if personnel costs are included in the entry.

      

Category Amount
Personnel Costs
Included? Comments
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         BMP 2.2 School Education Programs, Retail Agencies View MOU
 

Is a wholesale agency implementing school programs which can be
counted to help your agency comply with this BMP? Yes No

Enter Wholesaler Names, separated by commas:

Materials meet state education framework requirements?

Description of Materials

Materials distributed to K-6 Students?

Description of materials distributed to K-6
Students

Number of students reached

Materials distributed to 7-12 Students?

Description of materials distributed to 7-12
Students

Number of Distribution

Annual budget for school education program

Description of all other water supplier education
programs

Classroom presentations:
Number of
presentations

Number of
attendees   

 

Large group assemblies:

Number of presentations Number of attendees   

Children’s water festivals or other events:

Number of presentations Number of attendees   

Cooperative efforts with existing science/water education programs (various workshops, science fair awards
or judging) and follow-up:

Number of presentations Number of attendees   

Other methods of disseminating information (i.e. themed age-appropriate classroom loaner kits):
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Description

Number distributed

Staffing children’s booths at events & festivals:

Number of booths Number of attendees   

Water conservation contests such as poster and photo:

Description

Number distributed

Offer monetary awards/funding or scholarships to students:

Number Offered Total Funding   

Teacher training workshops:

Number of presentations Number of attendees   

Fund and/or staff student field trips to treatment facilities, recycling facilities, water conservation gardens,
etc.:
Number of tours or field
trips Number of participants   

College internships in water conservation offered:

Number of internships Total funding   

Career fairs/workshops:

Number of presentations Number of attendees   

Additional program(s) supported by agency but not mentioned above:

Description

Number of events (if
applicable) Number of participants   

Total reporting period budget expenditures for school education programs
(include all agency costs):
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         View MOU
 

Single Family

A)  Residential Assistance / Leak Detection

 Total Number of Accounts

 Total Number of Participants Overall

 Total Number of Leak Det Surveys

 Total Number of Showerheads

 Total Number of Faucet Aerators

 Total Number of Landscape  Water  Survey

Multi Family

 Number of Other Components

Description of Other
Components Distributed

B)  High Efficiency Clothes Washers (HECWs)

Number of incentives for HECWs with an AVERAGE Water Factor of 5.0

Are Financial incentives provided for HECWs ?

Has your Agency completed a HECW Market Penetration Study

Yes

 

No

(this question does not impack your coverage report, purely informational) Yes

 

No

 

 

BMP 3 Residential
Traditional
(Sections A - D) 

Flex Track
(All Sections) 

For Traditional Track please answer the fields within the traditional boxes.
For Flex Track option, please answer the fileds within the flex track boxes.
You must enter all measured water savings manually.  For each measure entered, upload a spreadsheet
with sufficient information to show the way that water savings were measured and that the measure was
adequately tracked ( i.e., all relevant data was collected ) - in some cases there are specific  data points
also requested in form which are necessary to show that the measure was implemented as described. 

Total Water
Savings AF/YR 

Measured Water

Savings AF/YR 

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

(Enter the file name and Email file to Natalie@cuwcc.org)

Measured

water savings

(AF/Year)

Flex T
rack

T
raditional

HECW Market Penetration Study Documents  (Enter the file name and Email file to Natalie@cuwcc.org)

T
raditional

Flex T
rack
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C)  WaterSense  Specification  (WSS)  Toilets

(Agency must complete information for at least one coverage option (For Traditional 1, 2, or 3; For Flex Tarck 1, 2, 3, or 4).

You are encouraged to include information on other coverage options, as available.

1. Retrofit on Resale  Ordinance  is in Place Yes

 

No

If Yes, Choose A File (Enter the file name and Email file to Natalie@cuwcc.org)

 

  

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

If seeking credit for additional water savings, you must select Flex Track option)

2. A 75% Market Saturation Achieved Yes No

If yes, Choose A File (Enter the file name and Email file to Natalie@cuwcc.org)

3. WSS Toilets Installed

Single Family Multi Family

Number of WSS Toilets Installed

Measured Water Savings AF/YR

4. Non-WSS Toilets

Description of Other Non-WSS Type of Toilets

Type of Toilets                Number of Toilets Water Savings Number of Toilets Water Savings
Single Family Multi Family

If you are using your own water-savings measure, send your supporting spreadsheet

Enter the file name and Email to Natalie@cuwcc.org

Flex Track

Traditional

D)  WSS for New Residential Development

(Agency must complete information for at least one coverage option.You are encouraged to include information on other
coverageoptions, as available. If seeking credit for additional water savings you must select the Flex Track option) 

A-119

Natalie
Rectangle

Natalie
Rectangle

Natalie
Rectangle



Flex Track Menu Options 
In addition to the measures on the BMP List, the Flex Track menu options may be implemented to meet
the savings goal for this BMP. Fill in the water savings measures that your agency has implemented.

                    

Yes

No

No

No

No

No
No

No

No

Yes

Yes

Yes

Yes

Residential development Rebates

Recognition Programs

Reduced connection Fees
Ordinances

New Development Ordinance

Single Family Multi Family

Yes

Yes

Yes

Number of new Single Family Units built in Service Area

Number of new Multi Family Units built in Service Area

In the following table, enter one row for each incentive typr program you offer

List of Incentive Amount

Incentive Type Incentive Amount
Number of WSS

fixtures installed 

Number of Participating

Single Family Multi Family

Measured Water Savings

Single Family Multi Family

For Traditional Option, Stop Here, do not go further.
For Flex Track Option, please continue... 

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

T
raditional

Flex T
rack
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Enter Annual Reports 

 

  
 

Select the Types of Contact:
           

Email
           

Phone
           

Letter

           

Others (describe)

 Upload sample of contact contents (email, letter, etc. ) 
– if applicable; enter the file name and email file to Natalie@cuwcc.org 

 

  

Who initiated the contact:  

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)   

 

  

   

 

Select types of educational 
methods used: # Events

 

# Customers Reached

 

Workshop 

  

Community Event 

  

Letter 

  

On-Site Visit 

  

Phone Call 

  

Water Survey 

  

Website Hit 

  

Door Hanger 

  

Other (Describe) 

 
  

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)  

 

  

 

(Enter the file name and Email file to Natalie@cuwcc.org)

(Enter the file name and Email file to Natalie@cuwcc.org)

(Please Specify customer, agencies, or both)

Measured

water savings

(AF/Year)

Measured

water savings

(AF/Year)

E) High bill contact with single-family
     and multi-family customers 

F) Educate residential customers about the
    behavioral aspects of water conservation 

G) Notify residential customers of leaks on the
     customer's side of the meter   

A-121



Enter Annual Reports 

Type of Notification (Describe) 

 

How many were sent out? 

 

Upload sample notification method(email, letter, etc. ) – if applicable 
 

  

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data) 

 

  

   H)  Provide bill or surcharge refunds for customers to repair leaks
             on the customer’s side of the meter. 

Number of Leaks Repaired 
 

Number of bill adjustments/credits/refunds provided 
 

Describe here or upload a document with a policy description below: 
 

Upload file describing Policy (Enter the file name and Email file to Natalie@cuwcc.org) 

 

  

   
 

 
Fixture or Device                        Description                                              Quantity Installes    

file://///server/shared/Inna/AnnualReport.htm (3 of 4) [4/18/2011 2:31:03 PM]

(Enter the �le name and Email �le to Natalie@cuwcc.org

(Enter the �le name and Email �le to Natalie@cuwcc.org)

Measured

water savings

(AF/Year)

If you are using your own water-savings measure, send your supporting spreadsheet

Enter the file name and Email to Natalie@cuwcc.org

I)  Provide unique water savings fixtures that are not included in
     the BMP list above     Measured water

savings (AF/YR) 

Measured

water savings

(AF/Year)
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Enter Annual Reports 

   

K) Participate in programs that provide residences with school
          water conservation  kits. 

Number of Kits Distributed  
Kit contents (including model of fixtures) 

 
List of what was actually installed in the homes (number of showerheads, aerators etc.). 

 

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data) 

 

  

   
L) Implement an automatic meter reading program 
    for residential customers. 

AMR or AMI  Type of Network  

Number of connections installed  

Is your agency using these to contact high water-use customers? 

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data) 

 

  

file://///server/shared/Inna/AnnualReport.htm (4 of 4) [4/18/2011 2:31:03 PM]

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

      J) Install residence water use monitors.

Type of Monitor                                                               Number Installed

Dashboard

Leak Detector

Data Logger

Measured

water savings

(AF/Year)

Measured

water savings

(AF/Year)

Measured

water savings

(AF/Year)

Brand
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Enter Annual Reports 

   OTHER Types of Measures.  
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 If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data) 

  Type of Program  Sample / Description

Comments

(Enter the file name and Email file to Natalie@cuwcc.org)

Measured Water Savings (AF/YR)
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BMP  4 CII

You must enter all measured water savings manually in the summary cells on the right.   For
each measure entered, upload a spreadsheet with sufficient information to show the way that water
savings was measured and that the measure was adequately tracked (i.e., all relevant data was
collected) - in some cases there are specific data points also requested in the flex track data entry
form which are necessary to show that the measure was implemented as described.

CII Type of measure implemented

Measured 
water savings
(AF/Year)

   

   A)  High - Efficiency Toilets.

Number

Type of program Select an Option

Other type of
program

Do you accept the Council's
default savings number
for this measure?

Yes No

Total Measured Water Savings(AF/Year)
Measure life (years)
Lifetime water savings (years)

View MOU

Council's Annual Water 
Savings  0.041748
AF per device

Traditional
(Section A - L)

Flex Track
(All Sections) 

If you are using your own water-savings measure, send your supporting spreadsheet

Flex T
rack

T
raditional

If not, Please provide the following:

For Traditional Track please answer the fields within the traditional boxes.
For Flex Track option, please answer the fileds within the flex track boxes.
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B)  High -Efficiency Urinals ( 0.5 gpf )

Number

Type of program

Other type of
program

Do you accept the Council's
default savings number for
this measure?

Yes No

Total Measured Water Savings(AF/Year)
Measure life (years)

Lifetime water savings (years)

   

C)  Ultra Low Volume Urinals (0.125 gpf)

Number

Type of program

Other type of
program

Do you accept the Council's
default savings number
for this measure?

Yes No

Total Measured Water Savings(AF/Year)
Measure life (years)
Lifetime water savings (years)

   

D)  Zero Consumption Urinals (0.0 gpf)

Council's Annual Water 
Savings  0.069086
AF per device 

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

Flex T
rack

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

Council's Annual Water
Savings 0.080603
AF per device

Flex T
rack

Number

Type of program

Other type of
program

Do you accept the Council's default
savings number for this measure? Yes  No

Measured 
water savings
(AF/Year)

T
raditional

Measured
water savings
(AF/Year)

If not, Please provide the following

If not, Please provide the following
T

raditional

Measured
water savings
(AF/Year)F

lex T
rack

T
raditional
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Number

Type of program

Other type of
program

Do you accept the Counsil's
default savings number for
this measure ?
If not , Please provide the following:

Yes No

Total Measured Water Savings(AF/Year)
Measure life (years)

Lifetime water savings (years)
   

 F) Cooling Tower Conductivity Controllers.

Number

Type of program

Other type of
program

Do you accept the Council's
default savings number for
this measure ?
If not, Please provide the following:

Yes No

Total Measured Water Savings(AF/Year)
Measure life (years)
Lifetime water savings (years)   

Flex  T
rack

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

E) 

 

Commercial High - Efficiency Single Load Clothes Washers

.

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

Council's Annual Water
Savings  1.032250
AF per device

Flex T
rack

Council's Annual Water
Savings  0.116618
AF  per device 

Total Measured Water Savings(AF/Year)

Measure life (years)
Lifetime water savings (years)
If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

Council's Annual Water
Savings 0.0921146
AF per device 

Flex T
rack

Measured
water savings
(AF/Year)

T
raditional

Measured
water savings
(AF/Year)

If not, Please provide the following:

T
raditional
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Number

Type of program

Other type of
program

Do you accept the Council's
default savings number for
this measure ?
If not, Please provide the following:

Yes No

Total Measured Water Savings(AF/Year)

Measure life (years)
Lifetime water savings (years)

   H)  Connectionless Food Steamers.

Number

Type of program Select an Option

Other type of
program

Do you accept the Council's
default savings number for
this measure ?
mIf not, Please provide the following:

Yes No

Total Measured Water Savings(AF/Year)
Measure life (years)

Lifetime water savings (years)

   I) Medical Equipment Steam Sterilizers

Number

Type of program Select an Option

G) Cooling Tower pH Controllers

Council's Annual Water
Savings  3.981543
AF per device

Council's Annual Water
Savings 0.25 AF
per Steamer Compartment  

Flex T
rack

Flex T
rack

Measured
water savings
(AF/Year)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

T
raditional

Measured
water savings
(AF/Year)

T
raditional

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

Other type of
program

Measured
water savings
(AF/Year)

T
raditional

Flax T
rack
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Do you accept the
Council's default
savings number for this
measure?

Yes No

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

    
J)  Water - Efficient Ice Machines.
Number

Type of program Select an Option

Other type of
program

Do you accept the Council's
default savings number for
this measure ?
If not, Please provide the following:

Yes No

Total Measured Water Savings(AF/Year)
Measure life (years)
Lifetime water savings (years)

    
K)  Pressurized Water Brooms.

Number

Type of program Select an Option

Other type of
program

Do you accept the
Council's default
savings number for this
measure? 

Yes No

Council's Annual Water
Savings  1.538
AF per device 

Council's Annual Water
Savings   0.0834507
AF  per device 

Council's Annual Water
Savings  0.1534
AF per device 

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

Flex T
rack

Flex T
rack

If not, Please provide the following:

Measured
water savings
(AF/Year)

T
raditional

T
raditional

Flex T
rack

Measured
water savings
(AF/Year)
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Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   
L) Dry Vacuum Pumps.

Number

Type of program Select an Option

Other type of
program

Do you accept the Council's
default savings number for
this measure ?
If not, Please provide the following:

Yes No

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   

M)  Industrial Process Water Use Reduction.

Number

Type of program

Type of Process
Water Reduced 

If re-using water,
what was the secondary
use of the water?
(such as pre-rince
cycle or landscaping) 

Other type of
program

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

Council's Annual Water
Savings   0.064
AF per device 

Flex T
rack

Flex T
rack

If not, Please provide the following:

Measured
water savings
(AF/Year)

T
raditional

Measured
water savings
(AF/Year)

Traditional Reporting Stop Here, Do not continue

Flex Track Reporing Please Continue...
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Measure life (years)

Lifetime water savings (years)

   
N)  Commercial Laundry Retrofits.
Number of
customers

Type of
customer

hotels
campuses
prisons
laundromats

Lease / own
machines Lease Own Machines

Type of program Select an Option

Other type of
program

Both

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   

O) Industrial Laundry Retrofits.

Total Number of
customers
Total Volume of
laundry
processed
annually

 Select an Option

Type of program Select an Option

Total Measured Water Savings(AF/Year)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

Measured
water savings
(AF/Year)

Measured
water savings
(AF/Year)

A-131



program

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   
P) Filter  Upgrades  (for pools,  spas,  and fountains).

Number of pools
upgraded
Number of spas
upgraded
Number of
fountains
upgraded
Type of program Select an Option

Other type of
program

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   Q) Car Wash Reclamation Systems         

Other type of

If you are using your own water-savings measure, send your supporting spreadsheet

If you are using your own water-savings measure, send your supporting spreadsheet

Measured
water savings
(AF/Year)

Measured
 water savings
(AF/Year)
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Total Number of program
participants (accounts)

Conveyor In-bay

Do you accept the
Council's default
savings number for this
measure?

Yes No

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   

R)  Wet Cleaning.

Brief description
of program

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   

S)  Water Audits (To avoid double counting, do not include
device/replacement  water  savings.)

Number of water audits by type of business

Auto

Food

Health

Hotels

If you are using your own water-savings measure, send your supporting spreadsheet

If you are using your own water-savings measure, send your supporting spreadsheet

Measured
water savings
(AF/Year)

Measured
water savings
(AF/Year)

If not, Please provide the following:

Council's Annual Water
Savings  0.00004607 (or 15 gals) 
per vehicle 

Total Number of vehicles
 washed annually
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Manufacturing

Membership

Multi-use

Office

Religious

Restaurant

Retail/
Wholesale

School

Other (with
description)

Description of
Other

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   T) Clean In Place (CIP) Technology
     (such as bottle sterilization in a beverage processing plant) 

Number of
customers
Type of program

Other type of
program

Total Measured Water Savings(AF/Year)

Measure life (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

Measured
water savings
(AF/Year)
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Lifetime water savings (years)

   
U)  Waterless Wok

Number

Type of program

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   V) Alternative  On-site Water  Sources
 (For Rain Water Harvesting,  commercial
  rain barrels are excluded. For Foundation Drain

        Water, exclude permeable paving.)  

Select type Number Description

Cooling
Condensate

Foundation
Drain
Water

Gray
Water

Storm
Water

Rain
Water

Pond
and Water
Feature
Recycling

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

Measured
water savings
(AF/Year)

Measured
water savings
(AF/Year)
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Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   

W)  Sub - metering

Select type Number Description

Condominiums

Apartments

Mobile
Homes

Do you accept the
Council's default
savings numbers for this
measure?

Yes No

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   

X)  High Efficiency Showerheads

Number

Type of program

Other type of
program

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

Measured
water savings
(AF/Year)

If not, Please provide the following:

Measured
water savings
(AF/Year)

Council's Annual Water Savings
Appartments & Condos=0.024419 AF/YR
Mobile Home = 0.056774 AF/Yr 

A-136

Natalie
Rectangle



Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   Y)  Faucet Flow Restrictors

Number

Type of program

Other type of
program

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   
Z) Water Efficient Dishwashers

Select type
Rack

Conveyor

Other

Description
of Other

Type of
program

Select an Option

'

If you are using your own water-savings measure, send your supporting spreadsheet

If you are using your own water-savings measure, send your supporting spreadsheet

Measured
water savings
(AF/Year)

Number

Measured
water savings
(AF/Year)
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Total Measured Water Savings(AF/Year)
Measure life (years)
Lifetime water savings (years)

   

AA)  Hot Water on Demand

Number

Type of program

Other type of
program

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

   

BB) Pre-rinse Spray Valves of 1.3 gpm (gallons per minute)
       or less

Number

Type of program

Other type of
program

Other type of
program

If you are using your own water-savings measure, send your supporting spreadsheet

If you are using your own water-savings measure, send your supporting spreadsheet

Measured
water savings
(AF/Year)

Measured
water savings
(AF/Year)
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Total Measured Water Savings(AF/Year)
Measure life (years)

Lifetime water savings (years)

   
CC)  Central Flush Systems

Number

Type of program

Other type of
program

Total Measured Water Savings(AF/Year)
Measure life (years)

Lifetime water savings (years)

   

Other  Measures chosen by the  Agency

Description of
program

Sample (if
applicable)

Total Measured Water Savings(AF/Year)

Measure life (years)

Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the �le name and Email to Natalie@cuwcc.org

Measured
water savings
(AF/Year)

Measured
water savings
(AF/Year)
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         BMP 5 Landscape View MOU
 

   

Accounts with Dedicated Irrigation Meters

 

Number of dedicated irrigation meter accounts

Number of dedicated irrigation meter accounts
with water budgets
Aggregate water use for dedicated non-recreational
landscape accounts with budgets

Aggregate acreage assigned water budgets for dedicated
non-recreational landscape accounts with budgets

Water Savings from Accounts with dedicated irrigation
meters with water budgets (Acre Feet) 

Preserved water use records and budgets for
customers with dedicated landscape
irrigation accounts for at least four years Yes No

 

 

 

 

Traditional Flex Track

For Traditional Track please answer the fields within the traditional boxes.
For Flex Track option, please answer the fileds within the flex track boxes.
You must enter all measured water savings manually.  For each measure entered, upload a spreadsheet
with sufficient information to show the way that water savings were measured and that the measure was
adequately tracked ( i.e., all relevant data was collected ) - in some cases there are specific  data point
salso requested in form which are necessary to show that the measure was implemented as described. 

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

(Enter the file name and Email file to Natalie@cuwcc.org)
T

raditional

Flex T
rack

Technical Assistance

Number of Accounts 20% over-budget

Number of accounts 20% over-budget
offered technical assistance

Number of accounts 20% over-budget
accepting technical assistance
If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

(Enter the file name and Email file to Natalie@cuwcc.org)

Measured

water savings

(AF/Year)Flex T
rack

T
raditional
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Number of incentives        Dollar value of incentives           Incentive Types
Measured Water

Savings (AF/YR) 

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

(Enter the file name and Email file to Natalie@cuwcc.org)

Have you implemented and maintained an irrigation equipment
retrofit incentive program? Yes No

Financial Incentives

Flex T
rack

T
raditional

Irrigation Water Use Surveys for Mixed-use and Un-metered Accounts

Number of mixed use and un-metered accounts

Number of irrigation water use surveys offered (cumulative, all years)

Number of irrigation water use surveys accepted (cumulative)

Annual water savings by customers receiving irrigation
water savings surveys and implementing recomendations

Can your Agency estimate the amount of landscape
acreage for mixed use and Un-metered accounts

If Yes, Aggregate acreage for mixed use and Un-metered accounts

Esrimated water demand from acreage for mixed
use and Un-metered accounts

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwcc.org)

Yes No

Measured

water savings

(AF/Year)

T
raditional

Flex T
rack

Traditional Reporting Stop Here, Do not continue
Flex Track Reporing Please Continue...
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Landscape Flex Track Measure Types

Measured 
water  savings
(AF/Year)

1. Monitor and report on landscape water use

 

 

A) Measure landscapes and develop water budgets for customers with dedicated
landscape meters. Provide timely water use reports with comparisons of water

      use to budget that provide customers the information they need to adjust
      irrigation schedules (such as faxes, twitter, etc. not included in the previous sections).

Enter the Number of sites with:

Dedicated Mixed Meters

Water Budgets

Landscape Measurements

Others (describe) 

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 B) Measure landscapes and develop water budgets for customers with Mixed Use
meters. Provide timely water use reports with comparisons of water use to budget

     that provide customers the information they need to adjust irrigation schedules.

Enter the Number of sites with:

Dedicated Mixed Meters

Water Budgets

Landscape Measurements

Others (describe)

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwcc.org)

Measured

water savings

(AF/Year)

C) Establish agency-wide water budget. (Note that: ETo based water budget
              in the MWELO changed in 2010 from .8ETo to .7ETo.)

Agency-wide total irrigated area
Per-2010 (Acres)

Amount of Water Used (AF/Acre)

Measured

water savings

(AF/Year)
Agency-wide totak irrigated area
Post-2010 

(Acres)
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If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 
  

 

   

D) Establish agency-wide, sector-based irrigation goal to reduce water use,
             based on seasonality.

Number of minimum irrigation goal

Amount of Water Used per Period (AF/Period)

(AF/Acre)

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the  file name and Email file to Natalie@cuwcc.org)

 
  

 

2. Provide  technical  landscape  resources  and  training

 A) Upon customer requests, provide landscape irrigation management
             and landscape design information and resources: provide assistance,
             answer customer questions, respond to run-off and high-bill calls.

Enter the Number of:

Contacts In Person

Contacts over the phone

Contacts via Email

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

Measured

water savings

(AF/Year)

Measured

water savings

(AF/Year)

B) Perform landscape & irrigation audits: including irrigation scheduling, plant
information, and landscape area measurement.

Enter the Number of:

Audits conducted per year

Measurement of square
footage of Turf areas
Measurement of square
footage of NON Turf areas

Measured

water savings

(AF/Year) 
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 C) Sponsor, co-sponsor, promote, or support landscape workshops, training,
presentations and other technical educational events for homeowners and professionals:
design, installation, maintenance, water management.

Enter the Number of:

Events

 

Participants

 

List Type or
Title of Events

 

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 
  

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

Measured

water savings

(AF/Year) 

D)  Establish Time-of-Day Irrigation Restrictions.

Describe Restrictions:

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org)

Measured

water savings

(AF/Year) 

E)  Establish Day-of-Week Irrigation Restrictions.

Describe Restrictions:

Yes No

Measured

water savings

(AF/Year) 

Yes No

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwcc.org)  

3. Provide incentives
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If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 
  

 

   

A)  Establish Landscape budget-based rates.

Describe Rates:

Yes No

Measured

water savings

(AF/Year) 

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

B)  Provide incentives for conversions from mixed-use meters to
              dedicated landscape meters.

Number of Conversions:

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

Measured

water savings

(AF/Year) 

D)  Provide incentives for irrigation equipment upgrades that improve
                  distribution uniformity, irrigation efficiency, or scheduling capabilities.

Select types of irrigation
equipment upgrades:

Number of  devices
installed 

Controllers

Emitters

Soil moisture sensors

Pressure Regulators

Rain shut off devices

Other (describe)

Measured

water savings

(AF/Year) 

C)  Provide incentives for installing sub-meters to separate landscape water use

Number of meters installed:
Measured

water savings

(AF/Year)
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If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 
  

 

   

E)  Provide incentives for the reduction of water use over an irrigated area, or reduction
in the size of the irrigated area due to replacement of turf or other high water-using

             plants with low water-using plants, artificial turf, or permeable surfaces.

Acreage of live turf converted to low
water-using plants, artificial turf, or
permeable surfaces:

Acres

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 
  

 

   

F)  Provide incentives for conversions from potable to recycled water.

Number of
Conversions:

 

Number of
Incentives:

 

Funds Invested:

 

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 
  

 

Measured

water savings

(AF/Year) 

Measured

water savings

(AF/Year)

G)  Provide incentives for the use of alternative sources of water
             in the landscape (i.e. gray water, rainwater, cisterns, etc.)

Number of
Conversions:
Number of
Incentives:

Funds Invested:

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

Measured

water savings

(AF/Year)  
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4. Participate in local and regional planning and regulatory activities

   

A)  Collaborate with planning agencies at the local and regional level, other water
suppliers in the area and stakeholders in response to state or federal requirements such as
the State Model Water Efficient Landscape Ordinance and AB 1881. Participate in the
development, review, implementation, and enforcement of requirements for new
developments. Provide water use data to planning agencies.

Public  Information  Programs  List

Agency Type Describe Involvement If Ohter: Enter Name Actions

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 
  

 

   

B)  Establish or participate in a water conservation advisory committee or other

Measured

water savings

(AF/Year) 

community outreach effort to drive market transformation and exchange information about
landscape water conservation with developers, community-based organizations,
homeowners associations, residential customers, landscape professionals, educators, other
water suppliers in region.

Yes No

Measured

water savings

(AF/Year) 

 

Describe Involvement:
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If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 
  

 

   

C)  Participate in regional efforts: integrated water resource management, watershed
management, NPDES permit agencies, etc.

Describe Involvement:

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

 
  

 

5. Develop a holistic approach to landscape water use efficiency

   

A)  Develop and implement a comprehensive landscape water conservation program for
all customers. Target marketing efforts to those most likely to result in benefits to both
customer and Agency.

Describe Program:

Measured

water savings

(AF/Year) 

Yes No

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file to Natalie@cuwcc.org) 

Measured

water savings

(AF/Year) 

6. Other Measures

A)  Other Landscape Measures.

Describe Other
Landscape Measures:

If there  is Water  Savings  in this  measure,  upload  the  Methodology  Spreadsheet  (backup  data)
(Enter the file name and Email file Natalie@cuwcc.org) 

Measured

water savings

(Af/Year) 
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