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Linke {0 FAQs

{ Is a Wholesale Agency Perforiming Public Cutreach?

—

Are there one or more whalesale agencies performing public outreach
Whi(:h can be counted to halp yobr dgency com by with the BMP?

Enterthe nama(s) of the wholesale
agency (comma delimited)

View MOU

Yes@i\lo

Contact with thé Media

‘ {s your agency performing public cutreach?
: Repsrt a 'minimum of 4 water conservation related coritacts your agency had with the public during the year.

_ Did at least one contact take place during ﬁ
Public Information Programs List each quartar gf ‘(he reporting vear?

Number Of '; Pubixc Informatmn Prog rams

Are there one of more ‘wholesale agencies:performing media outreach .
which ean be counted to help your agency comply with the BMP? @Yes ONo

Enter the name(s) of the wholesale
agency {(comma delimited)

: OR Retali Agency {Contacts with the Media) Did at least one contact take place

during each quarter of the reporting.
Media Contacts List year?
Numbercf | Did at feast one contact take place during |t oL
¢ Media Contacks: each'quarker of the reporting year?, - Med'acamact T‘-ng:e_s-_ L

ST Lr——
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. responsibility for meeting the requirements of and for CUWCC reporting of this BMP?

| Enter the name(s) of the wholesale

Is a Wholesale Agency Performing Website Updates?
Did one or maore CUWCE wholesale agencies agree te assume your-agency's OYes GNo

agency (comma delimited)

A B R e o o R R ) PR b1 1 R T ] it L S b P e SRR L o0 7 e R RSP AR G L SR iy

Is Your Agency Performing Website
Updates?

Enter your agency's URL {website address): _g,ga.oﬂm ‘ _

- Describe a minirum of four water conservation T . .
- related Updates to your agency's website that Posting of quarterly newsletter

took: place during the year: vomﬂ_zm o_q.o_acu_#. rates
Posting of drought ordinance
Posting of acceptable water saving practices

Did at least one Website Update take place duting ,
| each quarter of the reporting year? ®Yes ONo

AT S S 8 et ST = 2 AL
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Pubiic Oulreack Annual Budget

Enter budgat for public eutreach programs. Yol may enter total budget in a single line of bake the: budget info discrete
.categories by entering many rows. Please indicate if personnet costs are included in the: entry.

.

rsonnel Costs
dr o

ves: chsok the boy,

| Amount | Comments




o AR Teniad: Primaty Sontact,
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BMP 2.1 Public Qutreach Cont'd

Public Gutreach Expenses

Enter expenses for public clirsach programs, Please include the same kind of expenses you included in the question related
10 your budget (Section.2.1.7, above): For example, if you inciided personngl costs in the budget entered above, be sure.to
include them here as well.,

Expense Category

Additional Public Information Program

Flease report additicnial public information contacts, List these additional contacts in order of how
your agency views their importance / effectiveness with respeat fo conserving water, with the most
important} effective fisted first (where 1 = most important).

Were there additional Public Cutreach efforts? OYes Ao

Public Dutreach Additional Information

§ Importance

. Pubtic Information Programs

Sociat Marketing Programs :

Branding

Doss your agency have a water consarvation
“trand,” “theme” or mascot? € Yes @No

Describe the brand; theme or mascot.

; Market Research !

Have you sponsored or patticipated in ;
i market research to refine your message? OYes ©No




% Partnering Programs - Partners

Market Research Topic

Brand Message:

¢ Brand Mission Staterhent

i Commuuity Committees

Do you have a community conssrvation .

compittee? @Yes ONo
Enter the names of thecommunity | Nerth Counfy Water Agencies
committees: '

Training

 Trainifig Type: | # ol

e

Social Marketing Expenditures

Public Qutreach Social Marketifig Expenses

Expense Citegory .| Expénse Amotint -

Name Type of Prograim

u[eley|

[AGreen Building Programs?}
E1Master Gardeners?)

Cooparative. Extension?|

i
i

[3Local Colleges?l

] Otherl

[ Retait and wholesale outlet; namefs).and type(s) of programs:

1

Partnering Programs - Newsletters

Nutnber of newsletters per year I 7 7 o i




- Number of customers per year

R P L SR T 4 T KA ST T A A T Y LR AR

- Partnering with Other Utilities

A

Describe other utilities your
-agency partners with, including
electrical utilities

Conservation Gardens

Describe water conservation
gardens. atyour agengy o other
high traffic areas or new

Landscape contests or awards

. 1 Describe water wise landscape
© | contest or awards prograrm
- . conducted by your agency




The felds i red-am fetiiiesd. Pririary contact
= . T First narh Ciick Hereio apen a tebie that
| sl nameg displays your agenty Hats.
reporting unit naime and
reporting unit number. Pledés
epsurethial you epferthe
corrent informetion.

e b
. S Lifik 16 FAQS
BMP 2.2 School Education Programs, Retail Agencies View MOU

School Programs

Is awhetesale agency implementing school programs which can be ; .
colnted tohelp your agency comply with this BMP? ®Yes ONo

San Diego County Water Authority

Enter Whiclesaler Mames, separated by commas:

i "t [IMaterials meet state education framewdirk réquirements?

Description of Materials

[] Materials distributed to K-6 Students?

e : _— ) = Presentations from Splash lab, classroom presentations, water conservaton
ggﬁ;ﬁfn of materials distributec to K-6 calendar disfribution, waterwise remin ders through pens, rulers as giveaways at
PR cormmunity events.

Nurnber of students reached
[JMaterials distributed to 7-12 Students?

Description of materials. distributed to7-12 Presentations, waterwise giveaways at community
Studerits events, facility tours, essay contests

Number of Distribution oo
$6000000

Annual budget for schoot education program

Description of alf other water supplier education Presentations on regional water supply, water movement, environment,
programs. o ' games, waler quaiity tesis, poster contests, event sponsorship

School Program Activities
Classroom présentations;

Number of - Number of
presentations I‘120. R % attendees  Li2od. . i

Large group assemblies:
MNumber of presentations I'D L I Number of attendees lO . I

Children's water festivals or other events:
Number of presentations |‘0 ] Number of attendees ID 3

Cooperative efforts with existing science/water education programs {various workshops, science fair awards
or judging) and foliow-up:

Number of presentations |0 | Number of attendees |0 B

Othier methods of disserinating information (i.e. themed age-appropriate classroom loaner kits):
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‘Niirber of booths _m o _ Number of attendees _..moooo

Gormrmants - i i

Description

Number distributed __o _

Staffing nwm_nnmz«w booths at events & festivals:

Water conservation contests such as poster and photo:

Water conservation poster contest coordinated annually

Desaription through collaboration with other local water districts

Number distributed | 1000 ] i

Offer monstary-awards/funding or scholarships to students:

Number Offered o ] Total Funding | ]
Teacher training workshops:

Number of presentations _o B * Number of attendees mo . #

Fund and/or staff student field trips to treatment facilities, recycling facilitiés, water conservation gardens,
etc.:

Nimber of toursor feld 45 ] e orportopams [0 ]
College internships in water conservation offered:
MNumber of internships _o _ Total funding |0 “

Careerfairs/worlishops:

Number of presentations _o o » _ Number of attendees _o . w

Additional program{s} supported by agency but not mentioned above:

Pescription

Number -of events:{if _ !

apglicable) _ " ‘ m Number of participants | {
._..onmw raporting pericd budget expenditures for school education programs _ _
(include all agency costs): ;




The filts in fectsre reuired.

Agency ngme:
Repotting.unt name,
{Distriet name) N

Primary contack

Firgt name:

BMP 3 Residential
2 Traditional (= Flex Track
(Sections A - 1) (All Sections)

Link to FAGs
View MOU

For Traditional Track please answer the figlds within the traditional boxes.
For Flex Track option, please answer the fileds withinthe flex track boxes:

You must enter all measured water savings manually. For eachiieasure enfered, upload a spreadshiect
with sufficient information to show the way that water savings were measured and that the measure was
adequately tracked ( i.e., all relevant data was collected ) - in some casés there are specifie data points
also requested in form which are necessary to show that the measure was implemented as described.

A) Residential Assistance / Leak Detection

Poed], X014

Total Water Measured Water

. Single Family  Multi Family Savings AF/YR Savings AF/YR
=¥ Total Number of Accounts l i | 3 l o i ]
%Tota['i\!umber of Participants Overall I ! | ) ] l % | |
o . ' ‘ :
= Tl Hamber of sk et Sy 1 1 | | —
™ Total Number of Showerheads o 1| i l o “ )

Total Number of Faucet Aerators {1 i | i | :

Total Numberof Landscape Water Survey I 1 I _____________ i I ) %I ;

Number of Other Cormponents| {

Description . of Other '

Components Distributed ;

If there-is Watér Savings in this measure, upload the Methodology Spreadsheet {backup data}
E ter the file nam and a‘! file to Natalie@cliwct org)

ITL], X

B) High Efficiency Clothes Washers (HECWs)

R

Number of incentives for HECWs with an AVERAGE Water Factor of 5.0 I:Z
& ‘Are Financial incentives provided for HECWs ? O Yes O Mo

1

L5

 Has your Agency completed a HECW Market ‘Penetration Study ]
(this ‘question doas:not impack your coverage report, purely informational} @ Yes O No

HECW Matket Penetration Study. Docurhents (Enter the file name and Email file to Natalie @cuwec.org)

feuot

Measured
water savings
{AF/Year




I youare using vour owriwater-savings measurs, send your supporting spréadsheet
Enterthe file name and Email to Natalie@cuwce.ore:

C) WaterSense Specification (WSS) Tollets

fAgency must complete information for at least one. coverage option (For Traditional 1,2, or 3; ForFlex Tarck 1, 2, 3,0r4).

You are encouraged to.include information on other coverage options, ds avallable.
If seeking credit for additional water savings, you must select Flex Track option)

yoBi| X214

[euonIpel|

1. Retrofiton Resale Ordinanceis in Place 2 Yes () No
If Yes, Choose ‘A File (Enter the fife-name and Ema file to Natalie@cuwce.org )
2, & 75% Market Saturation Achieved OYes ONo

if yes, Choose A File {Enter the file name and Email file to Natalie@®cuwcc.org)

| |

3. WSS Toilets Installed

Sirigle Family Multi Family

E

Numbsar of WSS Tollets Installed

Measured Water Savings AF/YR

4, Non-WS5S Tollets
‘Singlé Family Multi Family
Type of Toilets: Number of Toilets ~ Wate Number of Toilets Water Savings-
Select an Option
Bescription of Other Nor-WSS Type of Toilets

I 1

Ifyou are using your own water-savings medsure, send your suppoding spréadsheet
Enter the file-name and Email to Natake@cuwcc.org

D) WSS for New Residential Development

(Agency must complete information for at least one coverage option. You are-encouraged o include information on other
coverageoptions; as.available. If seeking credit for additional water savings you must select the Flex Track option)
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RBUSHIpEL,

Single Faruily buiti Famnily

Residential develppmert Rebates.  Yes 3 NOQ Yes € Moy
fecogniionPrograms v © NOUD veEy Mo

Redured cornection Fees  vas'© Ne© T No O
‘Crifinances e NoQ Yes gy Mogy

News Davglopment Crdinance
{Erter the fle name and Emall file to NaaBegouwes.org

_! - ;ﬁ

Number: of rigw Single Family Units biiltin Service Ares | 7 |

Nurber of niew MOt Farnily Urits builtin Sarvice Area [ B a

In tha following takile, enter one rowfor each incentive typrprogram yau offer

List of incentive &mourt
Nurnber of WES Nurrber of Particinating

Inferdive Type  Incentive Amcdnt fxtires nstalleid Side Family ML Family

Messured Water Savings

Sinde Farnily

Medti Family,

Fyouare u'siirig.f.rr_::ﬂr'ownwate'r;«savin'g;s treasure, send your suppiorting sprasdsheast
Entarthe file rarme ahd Ernail to Natalie@cuwccor

e

For Traditional Option, Stop Here, do not go further,
For Flex Track Option, please continue...

Flex Track Menu Options

“In addition b the neasures on the BMP List; the Flex Tradd menrd cptions may be implerenbed i mest

thesavifigsgoal for this BMP. Fill Inthe swater savings measures that your iagency hias implermented.




E) High bill contact with single-family

and multi-family customers

Select the Types of Contach:

[ Email [7] phone

[} Letter ] Others (describe)

Measured
watersavings
{AF[Year}

Upload sample of contact contentsfemalil, letter. efc. )

~ if applicable; enter the fite name and email file to Natalie@cuwccorg

Whoinitiated the contack

{Please Specify customer; agencies, ar both)

If there {s Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

{Enter the file. name and Emdil file to Natalie@cuwee.org)

F) Educate residential customers about the
behavioral aspects of water conservation

Select types of educational
imethods used:

Clworkshop

B Community Event
[ Letter

[J on-site visit

1 Phone Call

[J water Survey
Clwebsite Hit

[} Doer Hanger

[ other (Describe)

# Events

Measured
water savings

# Customers Reached

1

[fFthére is Watér Savings in this measure, upload the Methodology Spreadsheet (backup data)

(Enter the file' mamie and Email file to Natalie@cuwes.org)

G) Notify residential customers of leaks on the

customer's side

of the meter




Measurad

g water savings
{(AF/Year)

Type of Notification. {Describe} -

How many were sent out? %

Upload sample notification method(email, letter, etc. ) - if applicable

{Enterthe file name and Email file to-Natalis@cuwec.org

If there'is Water Savings.in this measure, upload the Methodology Spreadsheet {backup data)
{Enter the file name and Email file to Natalie@cuwcc.org)

H) Provide bill or surcharge refunds for customers to.repair leaks

on the customer’s side of the meter.
' Measured

water savings
{AF/Year)}

Numiber of Leaks Repaired

Nurnbei-of bill adjustments/credits/refunds provided E N : i
Describe here of upload a docurment with a policy description below: |

Ifyou-are using your own water-savings measurs, 'send your supporting spreadsheat

Enter the file name and Email to Natalie@cuwcet.org

I) Provide unique water savings fixtures that are not included in
the BMP list above Measwedr water
Fixture or Device _ Description Quantity Installes savings (AF/YR)




Fthere is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the filé name and Email file to Natalie@cuwec.org)

J) Install residence water use monitors.

Type of Moniter Brand Number Installed
[l Dashboard E — | i
EZ] Leak Detector ; E 3
D Data Logger E E _ 3

If there is Water Savings in this measure, upload the Methadology Spreadsheet (backup data)
{Enter the file name and Email  file to Natalie@cuwcc.org)

Medsured

water savings
(AF/Year)

K) Participate in programs that provide residences with school
water conservation kits.

Number of Kits Distribufed

Kit.contents (including madel of fixtures)

List of what was actually installed in the homes:{number of showerheads, aerators &tc.).

If there is.Water Savings in this measire, upload the Methodology Spreadsheet (backiip data)
{Enter-the file name and Email file to Natalie@cuwcciorg)

Measured

watar savings

L} Implement an automatic meter reading program
for residerntial customers.

AMR-or AMI ESe§ect anOption | Type of Nétwork | seiect an Option

Number of connections installed i

[[]%s your agency using these to contact high water-use customers?

If there is Water Savings inthis measure, upload the Methodology Spreadshest (backup data)
{Enter the fite name and Emall file to Natalle@cuwcc.ory)

Measured

water savings




OTHER Types of Measures. o ,
Type of Program Sample / Description ~ Measured Water Savings (AF/YR)

If there-is WaterSavings in this-measure; upload the Methodology Spreadsheet {backup data)
{Enterthe file name and Emait file to Natalie@cuwce org)

Comments

2010

version 1.9



Table 3-1: Base Daily per Capita Water Use — 10-Year Range

Year 1 1995 50,149 8.81 175.6

Year 2 1986 51,974 10.08 193.6

Year 3 1997 53,865 10.45 193.9

Year 4 1998 55,825 9.59 171.8

Year 5 1999 57,856 10.73 185.5

Year 6 2000 59,968 12.48 208.1

Year 7 2001 60,481 12.08 199.7

Year 8 2002 64,154 13.33 207.7

Year 9 2003 67,191 13.41 1996

Year 10 2004 70,668 14.91 211.0

Year 11 2005 75,992 14.30 188.2 195.9
Year 12 2006 79,986 15.30 191.2 195.7
Year 13 2007 82,967 17.29 208.3 197.1
Year 14 2008 85,910 16.55 192.7 199.2
Year 15 2009 86,673 15.53 179.2 198.6
Year 16 2010




Pareequiedy Pritary cortact
Hyghey name:] Fighraemie

East name]

Link tty FAGS
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BMP 4Cll
Tra_'cligtional' O FlexTrack &
{Section &~ L (Al Sections)

For Traditional Track please answer'the Helds within the traditional boxes,

For Flex Track option, please answer the fil eds within the flex track boxes.

Tou must enter all measured water savings manually in the summaiy cells on the right. For

edch measure entered, upload a spreadsheet with sufficient information to show the way that water
savings was measured and that the measure was adequately tracked (.e., alf relevant data was

collected) - in some cases thare are: specific data peints alse requested in the flex track data entry
form which are nscessary to show that the measure was implemented as deseribed.

CII Type of measure implemented

. “Measared
1 el o ~water savings
g A) High -Efficiency Teilets. (AF/Y ear)
=
=
B DNumber N
Type. of program | Selectan Option o i
Other type. of
program

Do you aceept ﬂle_Coum:ii's Council's Annual Water
defap%t savings pumber O ¥asONo savings 0.041748

for this measore? AT per device

If not, Please provide the following:

Total Measured Water Savings (JXF{ Yeu) -

IMeasure life (years)

MBLL XL

Tifetime water savings {years)

!fyou are Using your own Water—savmgs raeasure, sendyour SUppOt g sprea dsheet
the file name and Emall to Natatie@cuwec.o




B) High - Efficiency Urinals (0.5 gpf)

N Measured
£ Mumber R water savings
] fur:
5 Other type of
) = program
ol e——
e Do you accept thie Council's Council's Atsnuial Water
g default savings number for  Cyyes Qo Savings 0.06908G
~ this measure: AF per deviee
If not, Pléase prowide the following
Total Measured Water Savings(AF/Year) -
Measure life (years) _
Lifetime water savings (years) o B “ B _.
If'you are using your owii water-savings measure, send your supporiing spreadsheet
Eater thé file name and Email io Natalic@cuwee:org
€) Ultra Low Volume Urinals (0.125 gpf)
Measared
ﬁ Number water savirngs
3 m———— AE/Year)
E: Type of program |SelectanOption 1 ;
=) ' ‘
2 Other type of
= program
= Do vou accept the (::J:mcil'"s : 1l i
= def;:}it savinr‘) s tiimber O Yes(QNo Cou‘n cil's Amual Water
' AL SAVINES Savings 0.080603
ﬁ for this measure? AT per devi
=1 if not, Please provide the followirig ber ceviee
= Total Measured Water Savings{A¥F/Year) [::j
Mgasure life (vears)
Lifetime water savings (years)
If 'you are using your own water-savings measure, send your supporting spreadsheet
Enterthe file name and Email to Natalie@ouwce.org
D) Zere Copsumption Urinals (6.0 gpf)
> : Measured
= Number ::] water savings
B % Type of program { Select an Option || (AF/Year)
318
Q 5 Other type-of
. = program
:j prog
4 Do you accept the Council's-default
£ o
w savings number for this measure? Ores O No




T not, Please provide the following: Council's Annual Water

Total Measured Water Savmgs(AF/Year)l ] Savings 0.0991 145
Measure life (years) AF per d*evig:e. .

WL, XS

Lifetime water savings (years)

If 'you are using your own water-savings meaqure, %end your supporting spreadshect
Exiter the file namie and Email to Natalie@cuwee.org

E) Commercial High - Efficiency Single Load Clothes Washers

= Vil
4 : walter savings
.g: Type of program i - | (AF/Yéar)
= & _
2 Other type of
™ program
Do you accept the Counsil's Council's Annual Water

- default savings number for  (Yyes(ONo Savin‘gs 0.116618

= this measure ? i ' AT por- de.vice:

s Ifnot, Please provide the following; P

g Total Measured Water Savings(AF/Y ear) -

% Measure life (years) _

Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
-Enter the file name and Email to Natalie@cuwee.org

F) Cooling Tower Conductivity Controllers.

Measured
g Number — i water savings
% Type of program  Seleot an Option — — | | (AF/Year)
=
2 Other type of
o program
Do you accept the Council's . Coungil's Aniiat Water
my  default savings numberfor ~ OYesONo Savings 1.032250
g thismeasure? AF ‘per device
- Ifnot, Please provide the following: -
a Total Measured Water Savings(AF/Year) I 1
€
g Measure life (vears)

Lifetime: water savings {years)

If you are using your'own water-savings measure, send your supporting spreadsheet
Enter the file n: Email to Natalis@eouwcc.org




G) Cooling Tower pH Controllers

= Number ‘ i Measured
g _ - — water savings
= Typeof program [ Selectan Opticn ) ] (AF/Yeéar)
i _
I~ Othertype of
i program
Do you accept the Council's Council's Annual Water
default savings number for QYesQNo Savings 3.981543
by this measige. ? : e
8 If'not, Please provide the following: AF per device
:;] Total Measured Water Savings(AF/ Year) I i
§ Measure life (years) —
" Lifetime water savings.(years)
Iyou are using your own waIer-savmgs measure, send your supporting spreadsheet
H) Connectionless Food Steamers.
‘ Measured
ﬁ Number water savings
& R S
E:  Type of program | N ] | (AFAear)
g | !
g Other type of _— -
= program
Do you accept the Council's Qouncil_'s ApnuaI'Water
s dlg.faulg‘ savings number for OYesONo Savings 0.25 AF
) this measure 7 7 _ per Steamer Compartment
i mif not, Please provide the following:
=
g, Total Measured Water Savmgs(AF/Year) -
Measure life {years)
Lifetime water savings (years)
If you are using your:own water-savings measure, send your supporting spreadshect
Entér the file name and Email to Natalie@cuwee.org
I) Medical Equipment Steam Sterilizers
Measured
= —
-g e Number » water savings
= :
ﬁ % Type of prograim { — |j (AFYear)
2 1 .
7 {8 Othertype of
= program




Do you accept-the

Council's default _
savings number for this OYesONo Council's Asiiual Water
= measure? e 1k '
& Savings 1.538
w3 Hnot, Pleaseprovide the following: AF per device
ey
2. Total Measured Water Savings(AF/Yeat)]
Measure life (years) :
Lifetime water savings {(years)
If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@ouwcc.org
J) Water - Efficient Tce Machines.
w3 Number N Measured
2 . | water savings
& Type of program | Setectan Option 1 AFYear
e
§ Other type of ‘
= program
- Do you accept the Council's. Council's Anmial Water
g' lde.f_ault sa.v_mg§ number for OvesONo Savings 0.0834507
this measure ? AF per devics
’:;3 IE£not, Please provide the following: ' per aeviee
B
=

Total Measured Water Savings(AF/Year)

Measure life (years) :
Lifetime water savings (vears)

If you aré using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Emailto Natalie@cuwec.org

K) Pressurized Wiate_r Brooms.

Measured
h:g Number — water savings
E: Type of program |[Selectantption | (AF/Xean
e
S Other type of
= program
%‘! I?o.iyog!accept the Couneil's Annial Water
1 Coin}ml-s c_iefauit o OYesONo Savings 0.1534
m]  savings number for this Al per dovi
= measure? per device
L&)
=




YIBLY X314

1f not, Please provide the following:
Total Measured Wafer Savings(AF/Year) _
Measure life (years)

Lifetime water savings {years)

If you ate vsing your own water—sa,vmgs INeasuie, send YOUur supportmg spréadshest
Enter the il

L) Dry Vacuum Pumps,

fpuenipeL],

’ Measured
[ water savings.
Type of program { Sefect anOption (AF/Year)

Other type of L__.___.j

pro 'g'ra.m

ot

HIBAL, XO[

dD(;'Y?u acc_e‘pt-t'he Ct'?un;:ii‘s Couineil's Ananal Water
efault savings number for _ . : _

this measure 7 OYesONo ie;wngs d O'.964

If not, Please provide the following: AL per gevice

Total Measured Water Savings(A¥/Year)]

Measure life (years)

Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

Traditional Reporting Stop Here, Do not continue
Flex Track Reporing Please Continue...

M) Industrial Process Water Use Reduction.

Measured
Number i | water savings
Type of program | Sslectan Option ] (AF/Year)
Other type of "
program
Type of Process
Water Reduced

If ré-using water,
what was the sécondary]
use of the water?
{(such as pre-rince
cyele.or landscaping)




Total Measured Water Savings{AF /Year)

Measure life {years) :

Lifetime water savings (years)

1f you are using your awrnrwater-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

N} Commercial Lanndry Retrofits.

Number of Measured
customers water savingy
[dhotels (AF/Year)
Type of [Jcampuses _
customer Cprisons
Jlavndromats
Eaislfhie(;wn @'lxease, QO O0wn Machines @ Both
Type of program | Select an Option i
Other type of
program

Total Measured Water Savings{AF/Year)

Measure lifé (years)

1ifetime water savings (years)

if you are using your owh water-sévings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

0) Industrial Laundry Retrofits.

Measured
‘water savings
(AEF/Year)
Total Number of
customers
Total Volume of
laundry _ _ _
processed I , i [ Select an Option 7 I
anmually

Type of program | Select an Cption. 1




Dther type of
program

Total Measured Water ‘Savings(AF/Year) _

Measure life (vears)

Lifetime water savings (years)

If you are using your ewn water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

P) Filter Upgrades {for pools, spas, and fountains).

Measured

Number of pools.
upgraded EE—— water savings
Numiber of spas. (AF/Year)

Number of
fountains
upgraded

Type of program  [SelectsnOption o ]

Other type of
program

Total Measured Water Savings{AF/Year) “

Measure life (years)
Lifetime water savings (years)

Ifyou are using your own water-savings measure, send your supporting spreadsheet
name and Emall to Natalle@c

Q) Car Wash Reclamation Systems

Measured
water savings
{AFYear)




nvey In-bay
Total Nomber of progiam Conveyor _n a

paiticipants (accounts’ :

Totil Number of vehicles

washed annually

Do you accept the

Council’s default Yl

savings number forthis OYesONe Councii's Annual Water
measure? Savings 0.00004607 (or 15 gals)
If'not, Piease provide the following; pervehicle

Total Measured Water Savings(AF/Year) | i

Measure life (vears)

Lifetimeé water savings (years)

Ifyou.are using your own water-savings measuire, Send your supporting spreadsheet
Enterthe file name and Email to Natalie@cuwcc.org

R} Wet Cleaning.

Measnred
Brief description ; .w gter savings
of program 1 (AEfYear)

Total Measured Water Savings{ AF/Year)
Measure life (years)
Lifétime water savings (years)

[fyou are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

S) Water Audits (To avoid double counting, do net include
device/replacement water savings.)

Number of water audits. by type of business

Measured
water savings.
Auto {(AF/Year)
Food
Health

Hotels |



YRR —

Membership
Multi-use
Offic¢e
Religious
Restaurant

Retail/
Wholesale

School

Othier (with
description)

Deseription of
Cither

Total Measured Water Savings(AF/Yeat)| ]

Measure life {years) 1:3
Lifetime water savihgs {years)

Ifyou are using your own watér-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

T) Clean In Place (CIP) Technology
{such as bottle sterilization in a beverage processing plant)

Measured
water savings
(AF/Year)
Number of ] L1
customers
Type of progiam | Select an Option_ . . ]
Other type of
program

Total Measured Water Savings(AF/Year)

Measure life (vears)



Lifetime water savings (years)

If you are Using your own water-savings measure, send your supporting spreadshegt
‘Enter the file name and Email to Natalle@cuwce.org

U) Waterless Wok

Numiber Measured
R water savings
Type of program |.Selectan Option 7 i (AT/Year) .

Total Measured Water Savings(AF/Year) I:l

Measure life (years)

Lifetime water savings (years)

If you afe using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalle@cuwcc.org

V) Alternative On-site Water Sources
{(For Rain Water Harvesting, commercial .
rain barrels are excluded. For Foundation Drain Measured
Water, exclude permeable paving.) water savings
(AF/Year)

Select type Number Description

CCeoling:
Pt S—

= N

Foundation
Drain
Water’
[JGray
Water

L[ 3Storm
Water

[3Rain
Water

[dPond
and Water
Feature
Reoyeling




Total Measured Water Savings(AF/Yeat)|

Measure life (vears) Ej
Lifetime water savings (years). [::3

If youare usirig your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwceorg

W) Sub -~ metering Measured
water savings
(AF/Year)
Sélect type  Number Description
£

Condominiums. |

Clapartments | I
E]N[Obile | . Wms.n_.ﬂ.ln

Homes

Do you accept the
Council's default ; Council's Annual Water Savings

- bers for thi O YesONo .
savings ??um ers 1or s Appariments & Coridos=0.024419 AF/YR.
measure: Mobile Home = 0.056774 AF/Yt
If not, Please provide the following:

Total Measured Water Savings(AF/Year) —

Measure life (vears)

T.ifetime water savings (years) '

if you are using your own water-savings measure, send your supporting spreadshest
Enter the file name and Email to Natalie@cuwcc.org

X} High Efficiency Showerheads

Measured
water savings
Number (AF/Year)
Type of program | Selectan Opion 7 ]
Other type of

program




Total Measured Water Savings(AF/Year) | , |
‘Measure hife (years) I

Lifetime water savings (years) ,
If-you are using your own water-savings meastire, send your supperting spreadsheet

h_tr'the file name and Email to Natalie@cuwec.org

Y) Faucet Flow Restrictors
Measured
water savings

(AF/Year)

Number

Type of program | Select an Opticn

Other type of

program

Total Measured Water Savings(AF/Year) _
Measure life (years) -

Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file narme and Email to Natalie@cuwcc.org

2y Water Efficient Dishwashers

Measured
Seleot type Nusaber water savings
{A¥/Year)

Clrak

ClOther

Deseription
of Other

Type of ] Selectan Option
program




Other type of
program

Total Measured Water Savings(AF/Year) _

Measure life (vears)
Tifetime water savings (yedrs)

If you are using your own water=-savinigs measure, send your supporting spreadsheet
Enter the file name and Erail to Natalie@cuw

AA} Hot Water on Demand

Measured
water savings

Number m (AF/Year)
1

Type of program | SelsetenOption

Otlrer type of
programm

Total Measured Water ‘Savings(AF/Y- ear) |

Measure life (vears)

Lifetime water savings (years)

If you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwcc.org

BB) Pre-rinse Spray Valves of 1.3 gpm (gallons per minute)

or less
Measured
water savings
Number (AF/Year)

;

Type -of program ISeleqt._an Option

Other type of
program
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‘Total Measured Water Savings(AF/Yeat)| 1

Measure life (years)

Lifetime water savings (vears)

if you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Emall to Natalie@cuwcc.org

CCy Central Flush Systems

Measured
water savings
Nurnber —— _(AF/Year)
Type of program | Selectan Option. o
Other type of
program

Total Measured Water Savings(A¥/Year)| |

Measure life (years) e
Lifetime water savings (years) E:j

if you are using yeur own water-savings measure, send your supporting spreadsheet
me-and Email to Natalie@cuwec.org

Other Measures chosen by the Agency

, Measared
Deseription of water savings
program : _ (AF/Year)
Sample (if L_______’
applicable)

Total Measured Water Savings{ AF/Year) w _ ) _

Measure life (years) |
Lifetime water savings (years) '

if you are using your own water-savings measure, send your supporting spreadsheet
Enter the file name and Email to Natalie@cuwec.org




Table 3-1: Base Daily per Capita Water Use — 10-Year Range

Year 1 1995 50,149 8.81 175.6

Year 2 1906 51,974 10.06 193.6 -

Year 3 1997 53,865 10.45 193.9

Year 4 1998 55,825 9.59 171.8

Year 5 1599 57,856 1073 185.5

Year 6 2000 59,968 1248 2081

Year 7 2001 60,481 12.08 180.7

Year 8 2002 64,154 13.33 207.7

Year 9 2003 67,191 13.41 169.6

Year 10 2004 70,668 14.91 211.0

Year 11 2005 75,992 14.30 188.2 195.9
Year 12 2006 79,986 15.30 191.2 1956.7
Year 13 2007 82,967 17.29 208.3 197.1
Year 14 2008 85,910 16.55 192.7 199.2
Year 15 2009 86,673 15.63 179.2 198.6

Y




Primayy.cofiat;
First name g Toiny
Last name:p VB

Sy rrame
Hapodinag unitna
(et :
Pavorting Uit aumber;

Lirik i FA@S

BMP 5 Land scape Yigw MO

{3 Traditional Flex Track

For Traditicrial Track please answet the fields within the wraditional boges.

For Flex Track optioh, pleass answerthe fileds within the fl exitrack boxes.

You must enter all measured water savings manually. For each measure entersd; upload-a spreadshest
with sufficient informati on to show the way that water savings were measured and thatthe measure was
adequatelydracked (i.e., all rel evant data was collétted ) -in some cases there are specific. datapoint
salso requested in form which are necessary to show that the measure was implemented. as:desciibed

Accountswith Dedicated Trri gation Meters

Nurmber of dedicated irrigaton meter samounts

Mumber: of dedicated irrigation meter accounts
with-water budgets

Agorecate water use:for dedicated nonsrecreational
landsrape aoceunis with budgets

Agofegate aoreage assigned water budets for dedcated
norrrerneationial landscape acoounts with budgets -

m110§m311

Preserved water use records and budigets for
customers it dedicated Ianjscape

irrigation accounts for at least four years O ves Qo

Water Savings from Acoounts with dedicated irrigation
et s with water bodgets (Acre Feat)
If thare is Water Savings i this measure, upload the Methodblogy Soreadshest (Badkup data)
{Ervter the fle name ard Bmail fle o NatalieBomwec.org)

AL, X9

Technical Assistance _
— T ' Measured

water savings
{8FYear)

- Nurnber of Aorounts 20% over-budget
Numbar of accounis 207 over-budget
offered tedinical assistarce

Mumber of accounts 20%: over-borkgit
accepting tednical assistance

If thereis Waler Sawings in thic MEasure; u:daadthe Meﬁ’zecblcgy Spraads}’eat (har:kl.,p data)
{Erter thefl d Ervail fi

BHonIpeIy,

HWIRAL ¥




Irrigation Water Use Surveys for Mixed-use and Un-metered Accounts

| H3vLY, X4

[ruoIpeLL,

e i I ” Maasured
Number of mixed use and un-metered accouhits s
i = water savings

Number of irrigation water use surveys offered {cumulative, all vears)

Nutvibier of irrigation water use strveys accepted (cumulative)

Canyour-Agency estimate the .amount of landscape
acreage fof mixed use and Un-metered accounts

If Yes, Aggregate acreage for mixed use and. Un=metersd accounts

Estimated water demand from acreage for mixed
use and Un-metered accounts

Annual water savings by customers receiving irfigafion
water savings surveys and implementing recomendations

If theére is Water Savings in this measure, upload the Methodology Spreadshest (backup data)
{Enter the file name and Email filé to- Natalis@cuwcc.org)

Financial Incentives

YORLL, X

Have vou implemented and maintained an irtigation egquipment .
retrofit incentive prograim? OYes ONo
Measured Water

‘Number of incentives Boliar value of incentives Iricentive Types Savings (AF/YR)

[BUOTIpRLY,

If there-i5 Water Savings in this measure, upload the Methodojogy. Spreadsheet (backup data)
{Enter the file name and Email file-to Natalie@cuwcc:org)

Traditional Reporting Stop Here, Do not continue
Flex Track Reporing Please Continue...




Landscape Flex Track Measure Types

1. Monitor and report an landscape water use

4) Measure landscapes and develop water budgets for customers with dedicated Measured
landscape meters. Provide timely water use reports with comparisons of water water savings
use to budget that provide castomers the information they need fo adjust {AF/Year)

irrigation schedules (such as faxes, twitter, ete. not included in the previous sections).

Enter the Number of sites withi:
Dedicated Mixed Meters

Water Budgets

Landscap;s Medsurements

I R
I i
I |
I ]

Others {describe) | i

I there: is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Estter the-file name and Email file to Natalis@cuwee.org)

l ]

B) Measure lindscapes and develop water: budgets for customers with Mixed Tse
meters. Provide timely water use reports with comparisons of water use to hudget

that provide customers the information they need to adjust irrigation schedufes. Measared
Enter the Number of sites with: :::;::;ing’s
Dedicated Mixed Meters | ]
Water Budgets | 1
Landscape Measuréments | i
Others (describe)] | [ ]

If there is Water Savings in this méasurs; upload the Methodology Spreadsheet (backup data)
{Enter the file name and Email file to Natalis@cuwct.org)

€) Establish agency-wide water budget. (Note that: ETo based water budget
in the MWELQ changed in 2010 from: .8ETo te 7TETo.)

Measured
Agency-wide total irrigated area ‘ i (Acres) water savings
Per-2010 - — . i
Agency-wide totak irrigated area ' i (Acres)
Post-2010 ]

| (AFiAcre)

Amount -of Water Used




If there is Water Savings in this measure, upload the Methodology Spreadshest (backup data)
(Eiter the file name and Email file to Natalie@cuwce.org)

1Y) Establish agency-wide, sector-based irrigation geal to reduce water use,
based on seasonality.

Measured

Number of minimum irrigation goal I } (AF/Acte) ?::;;::;mgs

T (AF/Period)

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enterthe file name and Email file t6 Natalic@euwec.org)

Anmount of Water Used per Period

2. Provide technical landscape resources and training

A) Upen customer requests, provide landscape irrigation. management
and lTandseape design information and resources: provide assistance,

answer customer guestions, respond to run-off and high-bill calls.
Measured

B the N water savings
nter the Number of: (AF/Year)

Contacts Tn Person | i

|
]

if there is Water Savings in this measure, upload the Methodology Spreadshest (backup data)
(Enter the file name and Emait file to Natalie@cuwce.org)

Contacts over the phone I

Contacts via Email l

B) Perform lands¢ape & irdigation audits: inclading jrrigation scheduling, plant
information, and {andscape area measurement:

Enter the Number of: Measured
Andits conducted per yeat | | water savings
Mgasurement of square I I (AF/Year)
footage of Twurf areas -

Measurement of squars I ]

footage of NON Turf areas



Ifthere is Water Savingsin this measure, upload the Methodology Spreadsheet (backup data)
{Enter the file name and Email file to Natalis@cuwecorg)

|

) Sponsor, co-sponsor, promote, or support landscape workshops, training,

presentations and other fechnical educational events for homeowiers and professionals:
design;; instaliation, maintensnce, water managenzent.

Measured
Enter the Number of: water savings
Events l i {AF/Year)
Participants l ..... i
List Type or

Title of Events

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

(Enter the file name and Email file to Natali e@cuwce:org)

) Establish Time-of-Day Irrigation Restrictions.

Oves Ono

Meaasurad
water savings
{AF/Year)

Describe Restiictions:

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

(Enter the file name and Email file to Natalie@cuwco.org)

E) Establish Day-of-Week Irrigation Restrictions. ) Yes ) No

Measured
water savings
{AF{Year)

Prescoribe Restrictions:

If there is Water Savings in this measure, upload'the Methodology Spreadshest (backup data)
{Enter the file name and Email {ile to Natalie@cawee.org)

3. Provide incentives



A) Establish Landscape budget-based rates. O v O No

Describe Rates:
Measured

water savings

f-AFI Yearf

If there iy Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@ecuwce.org)

! ]

B) Provide incentives for conversions from mixed-usé meters. to
dedicated landscape meters. Measured

water savings

Nuinber of Conversions: | ] iAF/Yeafi

If there #s Water Savings in this measure, upload the Methodology Spreadsheet {(backup data)
(Eriter the file nanie and Email file to Natalie@cuwec.org)

) Provide incentives for installing sub-meters to separate landscape water use
i Measured”
Number of meters installed: | i water savings
' (AF/Year)

If'there is Water-Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie@cuwac.org)

D) Provide incentives for irvigation eguipment upgrades that improve
distribution wiiformity, irrigation efficiency, or scheduling capabilities.

Select types of inigation Nuraber of devices Measured
equipment upgrades: snstatled “Wwater savings
Controllers I {AF/Year)

Emitters

Boil moisture sensors

Pressure Regilators

Rain shut off devices

OfQoooaa;

Other {deseribe}




If there: is Water Savings i this mieasure, upload the Methodology Spreadsheet (backup data)
{Enter the file namé and Eniail file to Natalie@evwee.ovg)

E) Provide incentives for the reduction of'water use.over an irrigated area, or reduction
in the size of theirrigated area du¢ to replacement of turf or other high water-using
planits with low water-using plants, artificial turf, or permieable surfaces.

Acreage-of live wurf converted to low Mgas;"--md_
water-using plants, artificial turf, or I I Acres water savings
permeable surfaces: {AF/Year)

T there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Emait fife to Natalie@cuwce.org)

F) Provide incentives for conversions from potahie to recycled water.

Number of i Measared
Conversions: : ) . .

X ; water SGVI"QS
Number of [ 1 (AF/Year)
Incentives:

Funds Invested: I i

I there is Water Savings in this meddure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie(@cuwee.org)

— ———]

) Provide incentives forthe use of alfernative sources of water
in the landscape (ie. gray water, rainwater, cisterns, ete.)

Measured
Nunibéer of l # water savings
Conversions: . {AF/Year)
Numbier of l :l
Incentives: .
Funds Invested: | :i

If there is Water Savings in this measure, upload the Methodolegy Spreadsheet (hackup datd)
{Enter the file name and Email fileto Naialie_@cuwcc.org)

l , |




4. Participate in local and regional planning and regulatory activities

A) Collaborate with planiing agencies at the local and regional level, other water
suppliérs in the area and stalieholders in response to state or federal reqnirements such as

the State NModel Water Efficient Landscape Ordinance and AB 1881, Participate in the
development, review, implementation, and enforcement of requirements for new
developments. Provide water use data fo planning agencies.

Measured
water-savings
{AF{Year)
Public Information Programs List
Agenty Typs Deéseribe Involvement I Ohter: Enter Namg Actions

e ]

If there is Water Savings in this measure, upload the Methodology Spreddshest (backup data)
(Enter the file name and Email file to Nutalie@ouwee.org)

B) Establish or participate in a water conservation advisory committes or other
comtniunity sutreach éffort to drive market transformation aiid exchangeé information about

Jandscape water conservation with developers, community-based organizations,
homeowners associations, residential customers, landscape: professionals, educators, other

water suppliers in region.

Q Yes @ No

Describe Involvement: .
Measured
water savings

{AF[Year)




If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Emait file to Natali'e@gchc.er

I _ , |

) Participate in regional efforts: integrated water resource management, watershed
management, NPDES periiit agencies, etc,

Measured
water savings

Describe. Involvement: AF/Year

I there is Water Bavings in this :measure, upload the Methodology Spreadsheet (backup data)
‘(Enter the file nanie and Email file to Natalie@cuwee.org)y

5. Develop a holistic approach to landscape water use efficiency

A) Develop and implement a comprehensive landscape water conservation program for
all ecnstomers. Target marketing efforts to those most likely to result in benefits to both
customer and Agency.

Describe Program: Measured
water savings

{AF/Yezr}

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter the file name and Email file to Natalie(@cuwce.org)

I |

6. Other Measures
A) Other Landscape Measures,
Measured
; water savings
Describe Other (AffYear)

Landscape Medsures:

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)
(Enter thefile name and Email file Natalie@cuwec.org)

2010 [
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Table 3-1: Base Dalily per Capita Water Use — 10-Year Range

Year 1 1995 50,149 §.81 175.6
Year 2 1996 51,974 10.06 193.6
Year 3 1997 53,865 10.45 193.9
Year 4 1998 55,825 9.59 171.8
Year 5 1899 57,856 10.73 185.5
Year 6 2000 59,968 12.48 208.1
Year7 2001 80,481 12.08 199.7
Year 8 2002 64,154 13.33 207.7
Year 9 2003 67,191 13.41 199.6
Year 10 2004 70,668 14.91 211.0
Year 11 2005 75,992 14.30 188.2 195.9
Year 12 2006 79,986 15.30 191.2 185.7
Year 13 2007 82,967 17.29 208.3 1971
Year 14 2008 85,910 16.55 192.7 189.2
Year 15 2009 86,673 15.53 179.2 1988

Year 16

2010




