APPENDIX G

Town’s 2009/10 Best Management Practices Report Filing to the
California Urban Water Conservation Council (CUWCC)






The fields in red are required. Primary contact:

Agency name: | Town of Windsor | First name a0 | You must enter the
Reporting unit name reporting unit number that
District name) [T, Wi Last name.l Plez | we have on record for your
( I own of Windsor | agency. Click here to open

- - - a table to obtain this
Reporting unit number: 557 | Email- | ppiazza@townofwindsor.com | number.

Link to FAQs

Reporting Unit Base Year
Base Year |2008 |

What is your reporting period? |Fisca|

BMP 1.3 Metering

Number of unmetered accounts in Base Year IO |

BMP 3.1 & BMP 3.2 & BMP 3.3 Residential Programs

Number of Single Family Customers in Base Year |7,834 |

Number of Multi Family Units in Base Year |1,196 |

BMP 3.4 WaterSense Specification (WSS) Toilets
Number of Single Family Housing Units constructed prior to 1992 |1855

Number of Multi Family Units prior to 1992 49 |

Average number of toilets per single family household |2-5

Average number of toilets per multi family household |1.5

Five year average resale rate of single family households |0.0471

Average number of persons per single family household |2.85

!
!
!
Five-year average resale rate of multi family households |0_0757 |
!
!

Average number of persons per multi family household |2.65

BMP 4.0 & BMP 5.0 CII & Landscape

Total water use (in Acre Feet) by CII accounts |589-08 |

Number of accounts with dedicated irrigation meters |374 |

Number of CII accounts without meters or with Mixed Use Meters |63

Number of CII accounts |457 |

The Number of Single Family and Multi Family Housing Units entered is taken from Windsor Water
District statistics filed with DWR from 1987, the last year housing was built in Windsor using older 3.5 gpf
toilets. By Ordinance 62, effective September 1, 1986, all new construction or remodeling of existing
Comments: structures required ULFTs. Although language in the ordinance allowed an exemption for installing 3.5
gpf toilets by showing good cause and by paying a surcharge , none were granted. Therefore, all units
in Windsor built in 1988 or newer have ULFTs. Although not specified by code, this ordinance also had
the effect of requiring low flow showerheads and faucets as a secondary condition of approval.




The fields in red are required. Primary contact:

Agency name: | Town of Windsor | First name: [z I
Division name - .

(Reporting unit) |T°W” of Windsor I Last name: | Piazza |
Reporting unit number: [224 | Email: | ppiazza@townofwindsor.com |
'WATER SOURCES

Service Area Population: |26,432

Potable Water

Own Supply Source Name

AF/YEAR

Water Supply Type

Water Supply Description

[Russian River Well Field

| [3,591.54

|[Surface

[[wells intercept underflow from the Iﬁ

|[Other

|[other

|[other

|[other

|[Other

|[other

|[other

|[Other

|[other

|[Other

Imported Supply Source Name

AF/YEAR

Water Supply Type

Water Supply Description

[Santa Rosa Aqueduct (SCWA)

|[508.92

”Surface

| [Primarily Russian River underflow vy

| [Other

| [Other

] lOther

| [Other

| [Other

] [Other

] lOther

| [Other

| [Other

] lOther

Exported Water Name

AF/YEAR

Where Exported?




The fields in red are required. Primary contact:
Agency name: | Town of Windsor | First name: gy I

Division name - Last .
(Reporting unit) |T0wn of Windsor I ast name: | Piazza |

Reporting unit number: [224 | Email: |ppiazza@townofwindsor.com |

Service Area Population: |26,432

Non' Pota ble Water If you select Other for type, enter
Own Supply Source Name AF/YEAR Water Supply Type Water Supply Description
[Windsor Sewer Treatment Plant | [620.68 ||[Recycled Non Potable | [Tertiary treated recycled water

| | | [Select a water type. |

| [ | [Select a water type. 1

| | | [Select a water type. I

| | | [Select a water type. 1

| [ |[Select a water type. I

| | |[Select a water type. ]

| | |[Select a water type. I

] | |[Select a water type. I

I
I
I
I
I
l | [ |[Select a water type. ]
I
I
I
I

| [ | [Select a water type. I

Imported Supply Source Name AF/YEAR Water Supply Type Water Supply Description
|[ |[Select a water type. | [

I[ ]ISeIect a water type.

I l IISeIect a water type.

|
I[ ]ISelect a water type. I
|

I[ ]ISeIect a water type.

| I IISeIect a water type.

] I ]ISeIect a water type.

] I ]ISeIect a water type.

I
I
I
I
I ]ISeIect a water type. I I
I
I
I
I

I IISeIec’( a water type. I
I ]ISelect a water type. I

Exported Water Name AF/YEAR Where Exported? such as groundwater recharge, retail,
| g |

I I ]

I || |

I || |

I |l |

I | |
|

|

|

|

|




The fields in red are required.

Primary contact:

Agency name: | Town of Windsor | First name: FE2m 1
Division name - Last .

(Reporting unit) [ Town of Windsor | Lastname: [ia77 |
Reporting unit number: | 224 | Email: | ppiazza@townofwindsor.com |

Water Uses

2009

Make sure to enter numbers in AF/Year.

Potable Water Billed

Meter Metered
Customer Type Water Un-metered Un-metere_d Description
Accounts Delivered Accounts Water Delivered

Potable Water Un-Billed

Meter Metered
Customer Type Water Un-metered Un-metert?d Description
Accounts Delivered Accounts Water Delivered




The fields in red are required.

Primary contact:

Agency name: | Town of Windsor | First name: [E2m 1
Division name - Last .

(Reporting unit) [ Town of Windsor | Lastname: [5iaz78 |
Reporting unit number: [ 224 | Email: | ppiazza@townofwindsor.com |

Water Uses

2009

Non-Potable Billed

Meter Metered
Customer Type Water Un-metered Un-metere_d Description
Accounts Delivered Accounts Water Delivered

Non-Potable Un-Billed

Meter Metered
Customer Type Water Un-metered Un-metert?d Description
Accounts Delivered Accounts Water Delivered




The fields in red are required. Primary contact:

Agency name: | Town of Windsor | First name Tz | You must enter the
reporting unit number that
we have on record for your
| agency. Click here to open
. - - a table to obtain this
Reporting unit number: [222 | Email: | ppiazza@townofwindsor.com | number.

Reporting unit name
(District name) | Town of Windsor

| Last name.l B

Link to FAQs
See the complete MOU:  View MOU
See the coverage requirements for this BMP:
BMP 1.1 Conservation Coordinator
0perat|ons Practices Conservation Coordinator @ Yes ONo
Comments: Contact Information
First Name | Paul | Note that the contact information may be the same as
the primary contact information at the top of the page.
Last Name | Piazza | If this is your case, excuse the inconvenience but

please enter the information again.
Title |Water Conservation Program Coorcij

Phone |(707) 838-5357 |

Email | ppiazza@townofwindsor.com |

Water Waste Prevention

Water Agency shall do one or more of the following:

a. Enact and enforce an ordinance or establish terms of service that prohibit water waste

b. Enact and enforce an ordinance or establish terms of service for water efficient design in new
development

c. Support legislation or regulations that prohibit water waste

d. Enact an ordinance or establish terms of service to facilitate implementation of water shortage
response measures

e. Support local ordinances that prohibit water waste

f. Support local ordinances that establish permits requirements for water efficient design in new

To document this BMP, provide the following:

a. A description of, or electronic link to, any ordinances or terms of service

b. A description of, or electronic link to, any ordinances or requirements adopted by local jurisdictions
or regulatory agencies with the water agency's service area.

c. A description of any water agency efforts to cooperate with other entities in the adoption or
enforcement of local requirement

d. descrintion of aaencv support positions with respect to adontion of leaislation or reaulations

You can show your documentation by providing files, links (web
addresses), and/or entering a description.

File name(s): Email files to natalie@cuwcc.org | |

Web address(s) URL: comma-separated list |http://www.townofwindsor.com/DocumentView.aspx?DID=846 |

Enter a description:




The fields in red are required. Primary contact:

Agency name: [Town of Windsor | First name{pay | roporing unit umoer tht
Reporting unit name Last name we have on record for your
(District name) |Town of Windsor | | Piazza | ag:er;f:y.t CIigI: he:ﬁto open

a table to obtain this
Reporting unit number: [224 | Email: | ppiazza@townofwindsor.com | number.

Link to FAQs

View MOU
Z O 0 9 BMP 1.2 Water Loss Control

Did your agency complete a pre-screening system audit in 2009?  Yes @ No O

If yes, answer the following:

Determine metered sales in AF: |4,066-38 |

Definition: other accountable : see .151.26
Lses not included in metered —— Determine system verifiable uses AF.| |

sales, such as unbilled water
use, firs suppression, etc. Determine total supply into the system in AF: |4,100-46 |

Does your agency keep necessary data on file to verify the answers above? yegg @ No O

Did your agency complete a full-scale system water audit during 2009? Yes @ No O

Does your agency maintain in-house records of audit results or the completed AWWA
worksheet for the completed audit which could be forwarded to CUWCC? Yes @ No O

Did your agency operate a system leak detection program? Yes O No @

Comments:

The data entered is fiscal year 2008/09. System verifiable uses is an estimate based on AWWA recommended
value of 1.25% of total supply into the system for fiscal year 2008/09. Due to a time lag in recorded monthly
metered use (bi-monthly meter reads) versus monthly production data that is recorded to the day, it is necessary to
use calendar year data to complete an accurate system audit at the Town. Using fiscal year data creates the illusion
that more water is sold than is produced. Pre-screening audits using calendar year 2008 and 2009 data puts
system losses at 3.0 % and 5.7% respectively.




The fields in red are required. Primary contact: You'mustenter the

Agency name: | Town of Windsor | First Name{ paul Piazza |
that we have on
record for your
agency. Click here to
) open a table to
Email: | ppiazza@townofwindsor.com | optain this number.

Reporting unit name
(District name) | Town of Windsor

Last name.l E— |

Reporting unit number: [224

BMP 1.3 Metering with Commodity Link to FAQs

See the complete MOU: View MOU

See the coverage requirements for this BMP:

Implementation
Does your agency have any unmetered service connections? QOYes ONo
If YES, has your agency completed a meter retrofit plan? OYes ONo
Enter the number of previously unmetered accounts fitted with meters | |
during reporting year:
Are all new service connections being metered? ®@Yes ONo
Are all new service connections being billed volumetrically? ®@Yes ONo

Has your agency completed and submitted electronically to the Council a
written plan, policy or program to test, repair and replace meters? OYes ONo

Please Fill Out The Following Matrix
# Metered # Metered Accounts # Metered Accounts Billed by  gjjjing Frequency  # of estimated

Account Type Accounts Read Volume Per Year bills/yr
[Single-Famiy | [7,834 [7.832 [Bi-monthiy | [0
[Multi-Famity___| [66 [66 [Bi-monthly | [0

| Commericial | 1457 | 457 457 | Bi-monthly | |0

| Dedicated Irrigatic| | 374 | 374 374 | Bi-monthly | |0

[ Other | [280 [280 280 [ Bi-monthly I

[Select a Billing Fr |
| Select a Billing Fr |
[Select a Billing Fr |
| Select a Billing Fr |
[Select a Billing Fr |

| Select a Custome | |
| Select a Custome |
| Select a Custome |
| Select a Custome |

| | |
| | |
| | |
| | |
| | [0 |
| | |
| | |
| | |
| | |
| | !

| Select a Custome |

{11

Number of Cll Accounts with Mixed-use Meters |63 |

Number of Cll Accounts with Mixed-use Meters Retrofitted
with Dedicated Irrigation Meters during Reporting Period |0 |

Feasibility Study

Has your agency conducted a feasibility study to assess the merits of a program to provide @) yeg O No
incentives to switch mixed-use accounts to dedicated landscape meters?

If YES, please fill in the following information:
A. When was the Feasiblity Study conducted | 11/02/2006 |

B. Email or provide a link to the feasibility study (or description of):

File name(s): Email files to natalie@cuwcc.org Enter the file name here e.g. WaterWastePreventionOrdinan

Web address(s) URL: comma-separated Iistl http://www.townofwindsor.com/DocumentView.aspx?DID=4894 —|

General Comments about BMP 1.3:




The fields in red are required. Primary contact: Youmustenterthe

Agency name: |Town of Windsor | First namel Paul | reporting unit number
that we have on

Reporting unit name

record for your

L Last name 5
(District name) | Town of Windsor [ | Piazza | agency. Click here to
. - - open a table to
Reporting unit number: 557 | Email: | ppiazza@townofwindsor.com | obtain this number.

Link to FAQs

BMP 1.4 Retail Conservation Pricing View MOU

If you are reporting more rate structures than this form allows, add the structures to a spreadsheet and send
the file to natalie@cuwcc.org.

2009

Implementation (Water Rate Structure)

Enter the Water Rate Structures that are assigned to the majority of your customers, by customer class

Total Revenue Customer

[Select a Rate Struc ] [Select a Customer Tv] |
| Select a Rate Struc || Select a Customer Tv | |

Rate Structure Customer Class Total Revenue Commodity Charges peter/Service (Fixed Charges)
| Increasina Block | | Sinale-Familv | 12.274.888.00 | 1 754.526.00 |
| Increasina Block || Multi-Familv | 169.453.00 | 110.228.00 |
| Uniform | | Commercial | [863.672.00 | 1494.534.00 |
| Uniform Seasonal | [ Dedicated Irrigation | | 336.690.00 | 152.619.00 |
| Select a Rate Struc | [ Select a Customer Tv | | | | |
| |
| |

Implementation Option (Conservation Pricing Option)

(®Use Annual Revenue As Reported

Use Canadian Water & Wastewater Association Rate
Design Model

If CWWA is select, enter the file name and I
email the spreadsheet to natalie@cuwcc.org

Retail Waste Water (Sewer) Rate Structure by
Customer Class

Agency Provide Sewer Service ® Yes ONo

Select the Retail Waste Water(Sewer) Rate Structure assigned to the majority of your customers within a
specific customer class.

| Select a Rate Struc | | Other
| Select a Rate Struc | | Other

Rate Structure Customer Class Total Revenue Commodity Charges Total Revenue Customer
Meter/Service (Fixed Charges)
| Uniform | | Sinale-Familv | 14.639.030.00 | 10.00 |
[Allocation Based | [Sinale-Familv | [150.776.00 | [0:00 |
[Uniform | [Multi-Familv | [279.432.00 [0.00 |
[Allocation Based | [Multi-Familv | [594.414.00 [ |
| Uniform | | Commercial | |
| |
| |

|
|
[ 1.218.042.00 | L
| L
| L

Comments:




The fields in red are required. Primary contact:

Agency name: ITown of Windsor | First name Paul Click here to open a table that
au displays your agency name
Reporting unit name Last name report?ng un?t name and
(District name) [ Town of Windsor | | Piazza | ;ip;?]?;n& :tn;tortlu;t::;.ﬂllease
Reporting unit number: [224 | Email: | ppiazza@townofwindsor.com | correct information.

Link to FAQs

BMP 2.1 Public Outreach - Retail View MOU
Reporting

Is a Wholesale Agency Performing Public Outreach?

Are there one or more wholesale agencies performing public outreach @ YesONo
which can be counted to help your agency comply with the BMP?

Enter the name(s) of the wholesale Sonoma County Water Agency

agency (comma delimited)

Is your agency performing public outreach?

Report a minimum of 4 water conservation related contacts your agency had with the public during the year.

Did at least one contact take place during
Public Information Programs List each quarter of the reporting year?

Number of

Public Contacts Public Information Programs

| 149 | Flyers and/or brochures (total copies), bill stuffers, messages printed on bill, information packets |
|14 | IGeneraI water conservation information |
[490 | | website |
|2 | |News|etter articles on conservation |
I | ISeIect a public contact |

Contact with the Media

Are there one or more wholesale agencies performing media outreach ®Yes ONo
which can be counted to help your agency comply with the BMP?

Enter the name(s) of the wholesale Sonoma County Water Agency
agency (comma delimited)

OR Retail Agency (Contacts with the Media) Did at least one contact take place
during each quarter of the reporting
Media Contacts List year?

Number of Did at least one contact take place during

Media Contacts | each quarter of the reporting year? IS COTEES TEES ‘

|| Select a type of media contact

| 1 ||Arlic|es or stories resulting from outreach |
|4 || News releases |
I || Select a type of media contact |
| || Select a type of media contact |
| || Select a type of media contact |
I |
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The fields in red are required. Primary contact:

Click here to open a table that
displays your agency name
Reporting unit name Last name = report?ng un!t name and
(District name) [Town of Windsor | | Piazza | reporting unit number. Please
ensure that you enter the

Agency name: | Town of Windsor | First namefpayl |

Reporting unit number: 557 | Email: | ppiazza@townofwindsor.com | correct information.
Link to FAQs
BMP 2.1 Public Outreach Cont'd View MOU

Public Outreach Expenses

Enter expenses for public outreach programs. Please include the same kind of expenses you included in the question related
to your budget (Section 2.1.7, above). For example, if you included personnel costs in the budget entered above, be sure to
include them here as well.

Expense Category ‘ Expense Amount ‘ Personnel Costs Included?

Bill inserts, mailers, brochures, bad $9,871 ||:| If yes, check the check box.

I L]
I ]
| ]

Additional Public Information Program

Please report additional public information contacts. List these additional contacts in order of how
your agency views their importance / effectiveness with respect to conserving water, with the most
important/ effective listed first (where 1 = most important).

Were there additional Public Outreach efforts? ®Yes ONo

Public Outreach Additional Information

Public Information Programs Importance
Outreach to Sonoma County Commercial Business Park Coalition $1
Outreach to Windsor Mobile Country Club / Resident Owned Parks $2

Social Marketing Programs

Branding

Does your agency have a water conservation
Yes ONo
"brand,” “theme” or mascot? © O

The Town contracted with Data Instincts to develop the

Describe the brand, theme or mascot. g A
Town's "Every Drop Counts" brand.

Market Research

Have you sponsored or participated in
market research to refine your message? OYes ONo



Market Research Topic

Brand Message

Brand Mission Statement

Community Committees
Do you have a community conservation ® Yes ONo

committee?
Enter the names of the community | Landscape Water Advisory Group,
committees: Greywater-Rainwater Working Group
Training
Training Type # of Trainings I # of Attendees I Description of Other
| Sheet mulching for trga|| $2 |[$59 || One workshop at the Windsor Senior Center on April 20, 2]

I | I I |
I | I I |
I | I I |

Social Marketing Expenditures

Public Outreach Social Marketing Expenses

Expense Category Expense Amount l Description

IMarketing Consultant |$1,298 “Design services |

| | | |
| I | |

Partnering Programs - Partners
Name Type of Program
Cciea?|

[ Green Building Programs?l

Master Gardeners?l Community talk on raingardens, rain-catchment systems - landscape

[ Local Colleges?l

|
|
|
[ Cooperative Extension?l |
|
|

| Otherl

Retail and wholesale outlet; name(s) and type(s) of programs:

| Local Home Depot " Windsor Days Parade entry- water conservation (appliances / fixtures) themed float |

Partnering Programs - Newsletters

Number of newsletters per year |
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The fields in red are required. Primary contact:

R i Click hi t table that
Agency name: ITown of Windsor l it name] Paul | dislglayesrsogroapgeenniyiar?ne )
Reporting unit name Last ; reporting unit name and
(District name) lTOWn of Windsor | as name.l Piazza | reporting unit number. Please
ensure that you enter the
Reporting unit number: 224 | Email: | ppiazza@townofwindsor.com | correct information.
I CUWCC I
Link to FAQs
BMP 2.2 School Education Programs, Retail Agencies View MOU
School Programs
Is a wholesale agency implementing school programs which can be ®vYes ONo

counted to help your agency comply with this BMP?

Enter Wholesaler Names, separated by commas: Sonoma County Water Agency

[[IMaterials meet state education framework requirements?

Description of Materials

[IMaterials distributed to K-6 Students?

Description of materials distributed to K-6
Students

Number of students reached
[]Materials distributed to 7-12 Students?

Description of materials distributed to 7-12
Students

Number of Distribution | |

Annual budget for school education program | |

Description of all other water supplier education
programs

School Program Activities

Classroom presentations:

Number of | | Number of |
presentations attendees

Large group assemblies:

Number of presentations | | Number of attendees | |

Children’s water festivals or other events:

Number of presentations | | Number of attendees | |

Cooperative efforts with existing science/water education programs (various workshops, science fair awards
or judging) and follow-up:

Number of presentations | | Number of attendees | |

Other methods of disseminating information (i.e. themed age-appropriate classroom loaner kits):
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The fields in red are required. Primary contact:

Agency name: |Town of Windsor I First name:lPauI |

Division name - .

(Reporting unit) |T0wn of Windsor | Last name: I Piazza I

Reporting unit number: | 224 | Email: I ppiazza@townofwindsor.com I
'WATER SOURCES

Service Area Population: |26,432

Potable Water

Own Supply Source Name

AF/YEAR

Water Supply Type

Water Supply Description

[Russian River Well Field

| [2,915.66

|[Surface

[Wells intercept underflow from the fed

] Other

| [Other

| [Other

| [Other

| [other

| [other

| [Other

| [Other

| [Other

| [Other

Imported Supply Source Name

AF/YEAR

Water Supply Type

Water Supply Description

[Santa Rosa Aqueduct (SCWA)

|[520.07

”Surface

| [Primarily Russian River underflow vy

| [Other

| [Other

] lOther

| [Other

| [Other

] [Other

] lOther

| [Other

| [Other

| |other

Exported Water Name

AF/YEAR

Where Exported?




The fields in red are required. Primary contact:
Agency name: | Town of Windsor | First name: gy I

Division name - Last .
(Reporting unit) |T0wn of Windsor I ast name: | Piazza |

Reporting unit number: [224 | Email: |ppiazza@townofwindsor.com |

Service Area Population: |26,432

Non' Pota ble Water If you select Other for type, enter
Own Supply Source Name AF/YEAR Water Supply Type Water Supply Description
IWindsor Sewer Treatment Plant | [395.77 ][Select a water type. ] Tertiary treated recycled water

| | | [Select a water type. |

| [ | [Select a water type. 1

| | | [Select a water type. I

| | | [Select a water type. 1

| [ |[Select a water type. I

| | |[Select a water type. ]

| | |[Select a water type. I

] | |[Select a water type. I

I
I
I
I
I
l | [ |[Select a water type. ]
I
I
I
I

| [ | [Select a water type. I

Imported Supply Source Name AF/YEAR Water Supply Type Water Supply Description
|[ |[Select a water type. | [

I[ ]ISeIect a water type.

I l IISeIect a water type.

|
I[ ]ISelect a water type. I
|

I[ ]ISeIect a water type.

| I IISeIect a water type.

] I ]ISeIect a water type.

] I ]ISeIect a water type.

I
I
I
I
I ]ISeIect a water type. I I
I
I
I
I

I IISeIec’( a water type. I
I ]ISelect a water type. I

Exported Water Name AF/YEAR Where Exported? such as groundwater recharge, retail,
| g |

I I ]

I || |

I || |

I |l |

I | |
|

|

|

|

|




The fields in red are required.

Primary contact:

Agency name: [ Town of Windsor | First name: [Paul ]
Division name . Last .

(Reporting unit) [ Town of Windsor | Lastname: 5773 {
Reporting unit number: | 224 | Email: | ppiazza@townofwindsor.com |

Water Uses

2010

Make sure to enter numbers in AF/Year.

Potable Water Billed

Met Metered
eter Water Un-metered Un-metered Description

Accounts Delivered Accounts Water Delivered

Customer Type

Potable Water Un-Billed

Met Metered
Customer Type eter Water Un-metered Un-metered Description

Accounts Delivered Accounts Water Delivered




The fields in red are required.

Primary contact:

Agency name: [ Town of Windsor | First name: FEZTy ]
Division name - Last .

(Reporting unit) [ Town of Windsor | Lastname: [5ia77a |
Reporting unit number: [ 224 | Email: | ppiazza@townofwindsor.com |

Water Uses

2010

Non-Potable Billed

Met Metered
Customer Type eter Water Un-metered  Un-metered Description
Accounts Delivered Accounts Water Delivered

Non-Potable Un-Billed

Met Metered
Customer Type eter Water Un-metered Un-metered Description
Accounts Delivered Accounts Water Delivered




The fields in red are required. Primary contact:

Agency name: | Town of Windsor | First name Tz | You must enter the
reporting unit number that
we have on record for your
| agency. Click here to open
. - - a table to obtain this
Reporting unit number: [222 | Email: | ppiazza@townofwindsor.com | number.

Reporting unit name
(District name) | Town of Windsor

| Last name.l B

Link to FAQs
See the complete MOU:  View MOU
See the coverage requirements for this BMP:
BMP 1.1 Conservation Coordinator
0perat|ons Practices Conservation Coordinator @ Yes ONo
Comments: Contact Information
First Name | Paul | Note that the contact information may be the same as
the primary contact information at the top of the page.
Last Name | Piazza | If this is your case, excuse the inconvenience but

please enter the information again.
Title |Water Conservation Program Coodi

Phone |(707) 838-5357 |

Email | ppiazza@townofwindsor.com |

Water Waste Prevention

Water Agency shall do one or more of the following:

a. Enact and enforce an ordinance or establish terms of service that prohibit water waste

b. Enact and enforce an ordinance or establish terms of service for water efficient design in new
development

c. Support legislation or regulations that prohibit water waste

d. Enact an ordinance or establish terms of service to facilitate implementation of water shortage
response measures

e. Support local ordinances that prohibit water waste

f. Support local ordinances that establish permits requirements for water efficient design in new

To document this BMP, provide the following:

a. A description of, or electronic link to, any ordinances or terms of service

b. A description of, or electronic link to, any ordinances or requirements adopted by local jurisdictions
or regulatory agencies with the water agency's service area.

c. A description of any water agency efforts to cooperate with other entities in the adoption or
enforcement of local requirement

d. descrintion of aaencv support positions with respect to adontion of leaislation or reaulations

You can show your documentation by providing files, links (web
addresses), and/or entering a description.

File name(s): Email files to natalie@cuwcc.org | |

Web address(s) URL: comma-separated list |http://www.townofwindsor.com/DocumentView.aspx?DID=846 |

Enter a description:




The fields in red are required. Primary contact:

Agency name: | Town of Windsor First name You must enter the
gency name:| ! | Paul | reporting unit number that
Reporting unit name we have on record for your

| Last name.l Plazza |

(District name) |Town of Windsor agency. Click here to open

a table to obtain this

Reporting unit number: [222 | Email: | ppiazza@townofwindsor.com | number.
Link to FAQs
BMP 1.2 View MOU
Water Loss Control
AWWA Water Audit
Agency to complete a Water Audit & Balance Using The AWWA Software ©®Yes ONo

Email to natalie@cuwcc.org - Worksheets (AWWA Water Audit). Enter the name of the file below:

Water Audit Validity Score

from AWWA spreadsheet 67 |

Agency Completed Training In The AWWA Water Audit Method  ®Yes O No
Agency Completed Training In The Component Analysis Process (® Yes O No

Completed/Updated the Component Analysis (at least every 4 years)? OYes ®No

Component Analysis Completed/Updated Date | |

Water Loss Performance

Agency Repaired All Reported Leaks & Breaks To The Extent Cost Effective  ®Yes O No

Recording Keeping Requirements:

Date/Time Leak Reported Leak Location
Type of Leaking Pipe Segment or Fitting Leak Running Time From Report to Repair
Leak Volume Estimate Cost of Repair

Agency Located and Repaired Unreported Leaks to the Extent Cost Effective O Yes ® No
Type of Program Activities Used to Detect Unreported Leaks

The Town does not have a leak detection program for unreported leaks at this time.

Annual Summary Information
Complete the following table with annual summary information (required for reporting years 2-5 only)

Total Economic Economic g’lilets n?f Pressure Reduction Cost OF Water
Leaks Value Of Value Of Szfv?a ed For Undertaken for loss Interventions Saved
Repaired | Real Loss Apparent Loss Leaksy reduction (AF/Year)

- ; ml || |

Comments:




The fields in red are required. Primary contact:

Agency name: | Town of Windsor | First namefpay |

Reporting unit name
(District name) | Town of Windsor

Last name.l Piazza |

Email: | ppiazza@townofwindsor.com |

Reporting unit number: [224

You must enter the
reporting unit number

that we have on
record for your

agency. Click here to
open a table to

obtain this number.

BMP 1.3 Metering with Commodity

Implementation
Does your agency have any unmetered service connections? QOYes ONo
If YES, has your agency completed a meter retrofit plan? OYes ONo

Enter the number of previously unmetered accounts fitted with meters |
during reporting year:

Are all new service connections being metered? ®@Yes ONo

Are all new service connections being billed volumetrically? ®@Yes ONo

Has your agency completed and submitted electronically to the Council a
written plan, policy or program to test, repair and replace meters? OYes ONo

Please Fill Out The Following Matrix

# Metered # Metered Accounts # Metered Accounts Billed by  g;jjing Frequency

Link to FAQs

See the coverage requirements for this BMP:

201 0 See the complete MOU: View MOU

# of estimated

Account Type Accounts Read Volume Per Year bills/yr
[ Single-Family | |8,011 [ 8,011 | [ Bi-monthly | |o |
[WMuttiFamiy | [74 | [72 | [Bi-monthiy | [0 |
| Commericial | 1470 | 470 | 470 | Bi-monthly | |0 |
| Dedicated Irrigatic| |374 | |374 | 374 [ Bi-monthly | |0 |
[Other | [278 | [278 | [Bi-monthly | [0 |
[Other | | | | | 1 [Other | | |
[ Other | | | | | ] [ Other | | |
[ Other | | | | | 1 [ Other | | |
| Other [ | [ | | :l | Other [ | [
[Other | | | | | | [Other | | |
Number of ClI Accounts with Mixed-use Meters |63 |

Number of CIl Accounts with Mixed-use Meters Retrofitted

with Dedicated Irrigation Meters during Reporting Period |0 |

Feasibility Study

Has your agency conducted a feasibility study to assess the merits of a program to provide @) yeg O No

incentives to switch mixed-use accounts to dedicated landscape meters?

If YES, please fill in the following information:
A. When was the Feasiblity Study conducted | 11/02/2006 |

B. Describe, upload or provide an electronic link to the Feasibility Study Upload File

File name(s): Email files to natalie@cuwcc.org

Web address(s) URL: comma-separated Iistl http://www.townofwindsor.com/DocumentView.aspx?DID=4894

Comments:




You must enter the reporting

The fields in red are required. Primary contact: A
unit number that we have on
Agency name: | Town of Windsor | First namel Paul | record for your agency. Click
. . here to open a table to obtain
Rgportlng unit name Last name = S (T,
(District name) |Town of Windsor | I Piazza |

Reporting unit number: [224 | Email: | ppiazza@townofwindsor.com |

Link to FAQs

BMP 1.4 Retail Conservation Pricing View MOU

If you are reporting more rate structures than this form allows, add the structures to a spreadsheet and send
the file to natalie@cuwcc.org.

2010

Implementation (Water Rate Structure)

Enter the Water Rate Structures that are assigned to the majority of your customers, by customer class

Total Revenue Customer

Rate Structure Customer Class Total Revenue Commodity Charges peter/Service (Fixed Charges)
| Increasina Block | | Sinale-Familv 12.106.567.00 1826.124.00 |

| Increasina Block || Multi-Familv 196.092.00 113.010.00

| Uniform | | Commercial |837.694.00 1536.992.00

| Select a Rate Struc | | Other | |
| Select a Rate Struc | | Other | |

Implementation Option (Conservation Pricing Option)

| |

| | |

| | |
| Uniform Seasonal | [ Dedicated Irrigation | |]243.295.00 | 155.940.00 |
[Select a Rate Struc] [ Other | 1 | L |

| | |

| | |

(®Use Annual Revenue As Reported

Use Canadian Water & Wastewater Association Rate
Design Model

If CWWA is select, enter the file name and I
email the spreadsheet to natalie@cuwcc.org

Retail Waste Water (Sewer) Rate Structure by
Customer Class

Agency Provide Sewer Service ® Yes ONo

Select the Retail Waste Water(Sewer) Rate Structure assigned to the majority of your customers within a
specific customer class.

| Select a Rate Struc | | Other
| Select a Rate Struc | | Other

Comments:

Rate Structure Customer Class Total Revenue Commodity Charges Total Revenue Customer
Meter/Service (Fixed Charges)
| Uniform | | Sinale-Familv | 14.817.196.00 | 10.00 |
| Allocation Based | | Sinale-Familv | 1159.808.00 | 10.00 |
| Uniform | | Multi-Familv | 1406.591.00 | 10.00 |
[Allocation Based | [Multi-Familv | [516.583.00 | [0.00 |
| Uniform | | Commercial | 11.239.385.00 | 10.00 |
| | |
| | |




The fields in red are required. Primary contact:

Agency name: ITown of Windsor | First name Paul Click here to open a table that
au displays your agency name
Reporting unit name Last name report?ng un?t name and
(District name) [ Town of Windsor | | Piazza | ;ip;?]?;n& :tn;tortlu;t::;.ﬂllease
Reporting unit number: [224 | Email: | ppiazza@townofwindsor.com | correct information.

Link to FAQs

BMP 2.1 Public Outreach - Retail View MOU
Reporting

Is a Wholesale Agency Performing Public Outreach?

Are there one or more wholesale agencies performing public outreach @ YesONo
which can be counted to help your agency comply with the BMP?

Enter the name(s) of the wholesale Sonoma County Water Agency

agency (comma delimited)

Is your agency performing public outreach?

Report a minimum of 4 water conservation related contacts your agency had with the public during the year.

Did at least one contact take place during
Public Information Programs List each quarter of the reporting year?

Number of

Public Contacts Public Information Programs

| 162 | Flyers and/or brochures (total copies), bill stuffers, messages printed on bill, information packets |
|15 | IGeneraI water conservation information |
389 | | website |
| | ISeIect a public contact |
I | ISeIect a public contact |

Contact with the Media

Are there one or more wholesale agencies performing media outreach ®Yes ONo
which can be counted to help your agency comply with the BMP?

Enter the name(s) of the wholesale Sonoma County Water Agency
agency (comma delimited)

OR Retail Agency (Contacts with the Media) Did at least one contact take place
during each quarter of the reporting
Media Contacts List year?

Number of Did at least one contact take place during

Media Contacts | each quarter of the reporting year? IS COTEES TEES ‘

|| Select a type of media contact

| 1 ||Arlic|es or stories resulting from outreach |
|4 || News releases |
I || Select a type of media contact |
| || Select a type of media contact |
| || Select a type of media contact |
I |
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The fields in red are required. Primary contact:

Click here to open a table that
displays your agency name
Reporting unit name reporting unit name and

(District name) |Town of Windsor | Last name.l Piazza | reporting unit number. Please
ensure that you enter the

Agency name: | Town of Windsor | First namefpayl |

Reporting unit number: 557 | Email: | ppiazza@townofwindsor.com | correct information.
Link to FAQs
BMP 2.1 Public Outreach Cont'd View MOU

Public Outreach Expenses

Enter expenses for public outreach programs. Please include the same kind of expenses you included in the question related
to your budget (Section 2.1.7, above). For example, if you included personnel costs in the budget entered above, be sure to
include them here as well.

Expense Category Expense Amount ‘ Personnel Costs Included?

All public outreach $11,081 ||:| If yes, check the check box.

I L]
I ]
| ]

Additional Public Information Program

Please report additional public information contacts. List these additional contacts in order of how
your agency views their importance / effectiveness with respect to conserving water, with the most
important/ effective listed first (where 1 = most important).

Were there additional Public Outreach efforts? ®Yes ONo
Public Outreach Additional Information

Public Information Programs Importance

Outreach to Sonoma County Commercial Business Park Coalition $1

Social Marketing Programs

Branding

Does your agency have a water conservation
Yes ONo
"brand,” “theme” or mascot? © O

The Town contracted with Data Instincts to develop the

Describe the brand, theme or mascot. g A
Town's "Every Drop Counts" brand.

Market Research

Have you sponsored or participated in
market research to refine your message? OYes ONo



Market Research Topic

Brand Message

Brand Mission Statement

Community Committees

Do you have a community conservation
committee? ® Yes ONo

Enter the names of the community | Landscape Water Advisory Group,

committees: Greywater-Rainwater Working Group
Training
Training Type # of Trainings I # of Attendees I Description of Other

I
I
I | I I
I | I I

Social Marketing Expenditures
Public Outreach Social Marketing Expenses

Expense Category Expense Amount l Description

I Professional Services |$5,000

“Contracted with non-profit Daily Acts to expand marketing and public ouﬂ

| I I

Partnering Programs - Partners
Name Type of Program

Cciea?|

[ Green Building Programs?l

[IMaster Gardeners?l

[ Cooperative Extension?l

[ Local Colleges?l

Otherl IGROW Sonoma / Daily Acts 350 Garden Challenge

Retail and wholesale outlet; name(s) and type(s) of programs:

| Local Home Depot " Windsor Days Parade entry- water conservation (appliances / fixtures) themed float |

Partnering Programs - Newsletters

Number of newsletters per year |
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The fields in red are required. Primary contact:

R i Click hi t table that
Agency name: | Town of Windsor | First name] Paul | disl(;)IayzrjoSroapgeenniyiar?ne )
Reporting unit name Last | reporting unit name and
(District name) |Town of Windsor | as name.l Piazza | reporting unit number. Please
ensure that you enter the
Reporting unit number: 224 | Email: | ppiazza@townofwindsor.com | correct information.
I CUWCC I
Link to FAQs
BMP 2.2 School Education Programs, Retail Agencies View MOU
School Programs
Is a wholesale agency implementing school programs which can be ®vYes ONo

counted to help your agency comply with this BMP?

Enter Wholesaler Names, separated by commas: Sonoma County Water Agency

[[IMaterials meet state education framework requirements?

Description of Materials

[IMaterials distributed to K-6 Students?

Description of materials distributed to K-6
Students

Number of students reached
[]Materials distributed to 7-12 Students?

Description of materials distributed to 7-12
Students

Number of Distribution | |

Annual budget for school education program | |

Description of all other water supplier education
programs

School Program Activities

Classroom presentations:

Number of | | Number of |
presentations attendees

Large group assemblies:

Number of presentations | | Number of attendees | |

Children’s water festivals or other events:

Number of presentations | | Number of attendees | |

Cooperative efforts with existing science/water education programs (various workshops, science fair awards
or judging) and follow-up:

Number of presentations | | Number of attendees | |

Other methods of disseminating information (i.e. themed age-appropriate classroom loaner kits):
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