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As noted above, CalWater’s Redwood Valley water system’s aging water mains are experiencing significant water loss.  The statewide average for water systems’ unaccounted water is 10%, while the unaccounted water for the Redwood Valley system currently stands at 24%.  Unlike the water that ultimately reaches the customers, the “lost” water is literally wasted as it escapes the distribution system without being used.  Of course, each unit of “lost” water has been pumped, treated and moved into the distribution system, loading that water with the same Energy Intensity (EI) and Green House Gas emissions (GHG) associated with the units of water that ultimately are used by the water system’s customers.  Thus, the energy used to treat the water, like the water itself, is wasted, and the Applicant must treat and distribute even more water to meet its customers’ needs.
The water system is able to quantify the amount of “lost” water based upon its measurement of the amount of water going into the system against the amount of water used by its customers, as measured by the customers’ water meters.
Upon completion of the water main replacement project,   CalWater will continue to ascertain its unaccounted water as it does today, according to industry standards.  The amount of unaccounted water will be gauged against the amount of unaccounted water prior to completion of the project.   
