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Coachella Valley Water District and Desert Water Agency 
2014 Water-Energy Grant Proposal 

Eligibility Documentation – Urban Water Management 

Attachment 1, Urban Water Management consists of the following: 

 DWR Verification of Urban Management Plan 

Coachella Valley Water District (CVWD) and Desert Water Agency (DWA) are urban water suppliers 
and were required by the Urban Water Management Planning Act (CWC §10610 et seq.) to submit a 
2010 UWMP to DWR by July 1, 2011.  CVWD submitted and received approval by the Department of 
Water Resources (DWR) of a complete 2010 UWMP. The documentation from DWR that verifies the 
2010 UWMP for CVWD has met the requirements of the CWD is included in in this attachment. 

Desert Water Agency updated its Urban Water Management Plan (UWMP) and submitted it to the 
State of California’s Department of Water Resources in 2011. On June 26, 2014 the Agency received 
a letter from the Department of Water Resources (attached) stating that the updated UWMP was out 
of compliance with the California Water Code.  

In order to be in compliance, DWA must approve an amendment to the updated UWMP (attached) 
following a public hearing. DWA has been in contact with DWR to ensure the amendment will meet 
requirements of the California Water Code; DWR has verified that the draft amendment sent to DWR 
for review addresses the requirements of the California Water Code. As a next step, DWA will hold a 
public hearing on December 16, 2014. Following the Public Hearing, it will be requested that the 
amendment to the Urban Water Management Plan be adopted. Staff will then forward the 
amendment to DWR. Documentation provided includes a DWA staff report with the aforementioned 
information, as well as documentation from DWR that verifies that the draft amendment is acceptable 
and will address requirements of the California Water Code.  

 Demand Management Measures (AB 1420 Compliance Forms) 

As urban water suppliers, CVWD and DWA have submitted scanned, signed, self-certification forms 
(AB 1420 Compliances Tables). CVWD submitted Tables 1 and 2 to DWR on July 21, 2014 through 
submittal of the Coachella Valley Integrated Regional Water Management Proposition 84 2014 
Drought Grant Proposal. Because the previous submittal was within the last year and there have 
been no changes in the implementation schedule, financing, budget, and level of coverage since the 
prior submittal, these tables have not been resubmitted. DWA’s completed AB 1420 tables are 
included in this attachment.  

 Water Meter Requirements (AB 1420 Metering Compliance Form) 

As urban water suppliers, CVWD and DWA have submitted scanned, signed AB 1420 Metering 
Compliance Forms. CVWD submitted these forms to DWR on July 21, 2014 through submittal of the 
Coachella Valley Integrated Regional Water Management Proposition 84 2014 Drought Grant 
Proposal. DWA’s water meter compliance forms are included in this attachment.  
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STAFF REPORT  
TO 

DESERT WATER AGENCY 
BOARD OF DIRECTORS 

 
NOVEMBER 4, 2014 

 
 
RE: REQUEST AUTHORIZATION TO CALL FOR PUBLIC HEARING ON 

PROPOSED ADOPTION OF 2010 URBAN WATER MANAGEMENT 
PLAN AMENDMENT 

 
Desert Water Agency updated the Urban Water Management Plan (UWMP) 
and submitted it to the State of California’s Department of Water Resources 
(DWR) in early 2011. 
 
On June 26, 2014 the Agency received a letter from the Department of Water 
Resources (attached) stating that we are out of compliance with the California 
Water Code.  A problem with the Demand Management Measures worksheets 
used for UWMPs resulted in 44 water agencies missing one or more criteria 
required in the code. 
 
In order to be in compliance, DWA must approve an amendment to the plan 
(attached) following a public hearing.   
 
Staff requests that the Board set a public hearing for December 16, 2014.  
Following the Public Hearing, it will be requested that the amendment to the 
Urban Water Management Plan be adopted.  Staff will then forward the 
amendment to DWR.  Staff anticipates, based on the email attached, that this 
process will resolve the compliance issue. 
 
 
 
 
 
 
 







The 2010 Urban Water Management Plan is amended as follows: 

1.  Residential Assistance Program: 
a. Desert Water Agency has programs in place to assist single family and 

multi-family housing developments save water.  These programs include 
smart irrigation controller programs, publications how to check for leaks, 
multi-family landscape water audits, toilet rebate programs, and targeted 
outreach.  As of 2014, DWA has installed 1,070 controllers, 77 new toilets 
for residential customers, and conducted approximately 25 water audits 
per year. 
 

2. Landscape Water Survey 
a. DWA conducts landscape water surveys for large water use customers 

and has done so for several decades.  The survey involves a landscape 
auditor meeting with the property manager and/or gardener.  The team 
then walks the property and identifies areas where water efficiency could 
be improved.  Following the meeting, DWA prepares a report of the 
findings which is submitted to the property manager.  DWA also offers to 
meet with the board to present the findings.  DWA conducts approximately 
25 water audits per year, mostly for homeowner’s associations.  
  

3. System Water Audits, Leak Detection and Repair 
a. DWA has recently launched a “Check for Leaks” campaign to encourage 

customers to use their meter as a leak detector and fix leaks right away.  
In addition, DWA has distributed publications on how to check for leaks 
and how to repair leaks. 
 

b. DWA also has in-house leak detection and repair procedures.  Last year, 
DWA repaired 240 leaks.   
 

4. High School Education Programs 
a. DWA’s Public Information Officer speaks to Palm Springs High School 

science students annually.  Additionally, DWA is a sponsor of Cathedral 
City High School, which participates in the Solar Cup competition and 
produces a water conservation project.  In 2014, DWA partnered with 
Palm Springs High School’s football team to promote conservation 
messaging by producing a public service announcement, including 
conservation messaging in the program, and having the announcers read 
conservation messages between plays at home games. 
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