Reduce The Use project
Proposal Monitoring

HVLCSD’s billing period is every other month, six times per year. 

Water Use - Current utility billing software tracks both customer usage patterns and the cost of water & sewer use. At the end of each billing period, this data will be gathered, and exported into a spreadsheet. Data can then be organized by installed customers, and date of installation. Once organized, that data will be compared to two previous consumption figures: 
1. Consumption for the same period 12 months ago
2. Consumption for the same period averaged over 4 years
A simple formula will be applied to measure the % of reduced consumption against these two comparisons.

Hot water use - Based on signed customer contracts of hot water use per billing period, an extrapolation will be made to calculate reduction in hot water use, and therefore energy and emissions savings. 
  
The same utility billing software is used to track the payback of the fixtures installation, using the ‘contract’ feature. The contract report will audit an eligible customer’s reimbursement to HVLCSD. This data will also be gathered and exported to provide start date, final, date last paid, amount last paid, and total balance due. 

[bookmark: _GoBack]These two spreadsheets will be delivered to recipients at the 2014 Water-Energy Grant Program, within 5 business days of customer statement mailings. These reports will continue, every other month, until a full year has passed from the last set of installs(last install 2/28/16, last monitoring report, 3/6/17). This will give insight into seasonal usage patterns of the installed target customer base.
