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Hello,
 
Attached you will find Dublin San Ramon Services District’s comments from the WSCP workshop held

 on August 31st.  I will be forwarding the District’s WSCP and monthly conservation reports to you
 next week so your agency can utilize as a model.
 
Best regards,
Stefanie
 
Stefanie Olson
Clean Water Programs Specialist
Dublin San Ramon Services District
7051 Dublin Blvd.
Dublin, CA  94568
(925) 875-2245
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Water Conservation Executive Order B-37-16 (EO)

Water Shortage Contingency Planning Workshop

August 31, 2016 Workshop Comments



Dublin San Ramon Services District appreciates the Department of Water Resources working with urban suppliers on developing clear expectations regarding urban water management plans and water shortage contingency plans.  The District understands this effort is to help evade future Governor Orders that mandate statewide mandatory water restrictions.          

The District was recognized as one of the top water savers within California, achieving 42.5% conservation in August of 2015, compared to August 2013.   The District was able to achieve this level of conservation due to great customer response, conversion of numerous sites to recycled water, requiring developers to use recycled water for construction activities, and opening a residential recycled water fill station, the first of its kind in California.  

[bookmark: _GoBack]The District has the following comments from the workshop: 

1. The District would like to request DWR avoid imposing specific demand management measures (DMMs) on urban suppliers.  Suppliers should have flexibility in selecting which demand management measures to implement especially since every agency is different and may utilize different tools.  One of the DMMs the District has been utilizing for over fifteen years is recycled water.  The District’s recycled water distribution system currently includes 56 miles of pipelines that deliver recycled water to over 300 landscape irrigation customers.  Within the last two years, numerous recycled water conversions were completed that saved 150 acre feet of water from the potable water supply.  That is enough to serve the indoor water needs of 610 families.  

2. In drafting new water conservation regulations the District requests DWR consider agencies that have done significant efforts that have resulted in permanent water reduction, such as the District’s recycled water program.      

3. The District does not support DWR creating standardized WSCP stages. Suppliers should develop reduction stages that are based on the supplier’s unique situation.    

4. Efficiency standards and drought-concern triggers should be developed and imposed by suppliers so local conditions are considered.            

5. Public response to the 2014/2015 drought was outstanding especially in the tri-valley area.  DWR needs to consider how often drought emergency is outreached to the public.  If it is used often the public may experience drought fatigue and not be as responsive, and suppliers may not be able to achieve water reduction targets.  



The District is proud of its WSCP and monthly conservation reports and will be forwarding them to you next week for your agency to utilize as a model.      







Water Conservation Executive Order B‐37‐16 (EO) 
Water Shortage Contingency Planning Workshop 

August 31, 2016 Workshop Comments 
 
Dublin San Ramon Services District appreciates the Department of Water Resources working with urban 

suppliers on developing clear expectations regarding urban water management plans and water 

shortage contingency plans.  The District understands this effort is to help evade future Governor Orders 

that mandate statewide mandatory water restrictions.           

The District was recognized as one of the top water savers within California, achieving 42.5% 

conservation in August of 2015, compared to August 2013.   The District was able to achieve this level of 

conservation due to great customer response, conversion of numerous sites to recycled water, requiring 

developers to use recycled water for construction activities, and opening a residential recycled water fill 

station, the first of its kind in California.   

The District has the following comments from the workshop:  

1. The District would like to request DWR avoid imposing specific demand management measures 

(DMMs) on urban suppliers.  Suppliers should have flexibility in selecting which demand 

management measures to implement especially since every agency is different and may utilize 

different tools.  One of the DMMs the District has been utilizing for over fifteen years is recycled 

water.  The District’s recycled water distribution system currently includes 56 miles of pipelines 

that deliver recycled water to over 300 landscape irrigation customers.  Within the last two 

years, numerous recycled water conversions were completed that saved 150 acre feet of water 

from the potable water supply.  That is enough to serve the indoor water needs of 610 families.   

2. In drafting new water conservation regulations the District requests DWR consider agencies that 

have done significant efforts that have resulted in permanent water reduction, such as the 

District’s recycled water program.       

3. The District does not support DWR creating standardized WSCP stages. Suppliers should develop 

reduction stages that are based on the supplier’s unique situation.     

4. Efficiency standards and drought‐concern triggers should be developed and imposed by 

suppliers so local conditions are considered.             

5. Public response to the 2014/2015 drought was outstanding especially in the tri‐valley area.  

DWR needs to consider how often drought emergency is outreached to the public.  If it is used 

often the public may experience drought fatigue and not be as responsive, and suppliers may 

not be able to achieve water reduction targets.   

 

The District is proud of its WSCP and monthly conservation reports and will be forwarding them to you 

next week for your agency to utilize as a model.       
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