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Welcome to the Financial Assistance Application Submittal Tool.

‘The Division of Financial Assistance (Division) adinistes the implementation of the
State Water Resources Control Board's (State Water Board) fnancial assistance.
programs. The Division administers funding for construction of municial sewage
‘and water recycing faciies, watershed protection projects, nonpont source
polution controlprojects, etc

This sie has been developed to provide an efficent means for project proponents
to.apply for the loan and grant funding offered by the Division

‘Applcants can sign up for funding noffications, submit fnancia assistance
‘appications, and monfor the status of heirapplcations.

A valid FAAST user account and password are needed to use ths system. To
reate an account, please use the Sign Up button on the right.

FAAST i best viewed on nternet Explorer V6 or above and at 1024760 pixels
creen resolution. Pease disable popup blocking software(s) during FAAST usage,
fyou use any.

Currently the Division is accepting appications for various funding programs. For
‘Specific nformation regarding the avaiable funding programs, please vist the.
Division of Financial Assistance, web sfe.

1 you have any questions or fo further assistance, please cal State Water Board
Staffat
1-866.434-1083 M

thru Friday &:00AM - 5:00PM,

Password: (case sensiive)

|

Forgot your password?

Retrieve Password

Do not have a FAAST

user account yet?
To receive email notications for
upcoming unding releases and
o submit Finsnoiel Assistance
Rpplcations. piesse sign o for
S PAAST user sccount.




Introduction to FAAST

FAAST Website Address https://faast.waterboards.ca.gov/index.html
What is FAAST?

FAAST stands for Financial Assistance Application Submittal Tool.  It is a web-based system operated by the State Water Resources Control Board (SWRCB) to accept and store application submittals electronically.   Grant applicants must access FAAST via the internet by use of a web browser when submitting grant applications to the Department of Water Resources (DWR) Office of Water Use Efficiency & Transfers.
FAAST Help Desk FAAST_ADMIN@waterboards.ca.gov 1-866-434-1083 Monday-Friday 8:00am-5:00pm
The FAAST Help Desk is staffed by SWRCB.  This staff is only available to help with troubleshooting on-line problems with your FAAST application and will not be able to answer questions on the grant program or PSP.  If submitting a question by email to FAAST, please use the following identifier in the subject line: DWR Water Use Efficiency.
FAAST User Manual  https://faast.waterboards.ca.gov/help/FAASTUserManual.htm
FAAST User Account Sign Up – This is the FIRST step to start using FAAST.
On the right hand side of the FAAST homepage, there is a placeholder to login to the system: type your User Name and Password and click the Login button.  The Password is case sensitive so be sure to use the correct case.  If you have not already created a FAAST user account, please click on the Sign Up button to begin the FAAST sign up process. Follow the steps in the FAAST User Manual to set up your own user account.  
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Preview / Submit Application

Click this button to previewlprint your application and then either (1) return to the application to edit further by clicking "Return to Application” button, or (2) continue on to submit your application.
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How to start a FAAST application
1. Log-in FAAST. Use your user account to log into the FAAST system.
2. The Applicant Menu screen will appear.  The Applicant Menu allows you to submit a new application, work on existing application(s) or update your user and organization. Here is a summary of the features:
· Start A New Application – This option allows you to initiate a new application.

· Active Applications – Beneath this heading, you will see all applications in progress or 
submitted on behalf of the organization you represent.   If you want to view or edit an active application, click the Project Title from the list of applications.

· Update Your User Profile – This option allows you to change your telephone number, email address, password, etc.

· Update Your Organization Profile – This option allows you to change your organization information.

3. Click on Start a new application to initiate a blank application.
4. When prompted select an RFP/Solicitation, to apply, click on the grant title as shown in the PSP for which you are applying.

The FAAST Application consists of 8 tabs requiring information:

· Tab 1
General Information

· Tab 2
Funding Programs

· Tab 3
Project Management

· Tab 4
Legislative Information

· Tab 5
Agency Contacts

· Tab 6
Cooperating Entities

· Tab 7
Application Questionnaire

· Tab 8
Application Attachments

· Tabs 9 to Tab 12 – No information required
Bottom of Form
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1. Complete the form in TAB 1 per the following instructions.  
General Information. 

[image: image21.wmf]

□ Project Title*.  Please provide a project title. Note: This field must be completed for FAAST 

to accept your application. 
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□ Project Description*.  Please provide a concise project description or abstract. Each 


applicant is limited to only 1000 characters including spaces.  Note: This field must be 


completed for FAAST to accept your application.

Project Budget



□ Funds Requested.  Please provide amount of grant funds requested.


□ Local Cost Match.  Please provide amount of local cost share.


□ Total Budget.  Please provide the total cost.


Project Location


□ Latitude/ Longitude.  Please provide latitude/longitude coordinates of the approximate mid-point of the project location in degrees using decimal format.  For Longitude the minus sign “-” must be inserted in front of the coordinate.

□ Watershed. Select the watershed where the project is located.  If the project location in is multiple watersheds, select the primary watershed first.


□ County. Please select the county where the project is located.  If your project location is 

in multiple counties, select MULTIPLE COUNTIES.
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□ Responsible RWQCB*.  Select the appropriate region from the drop down menu.  Note: This field must be completed for FAAST to accept your application.
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Preview / Submit Application

Click this button to previewlprint your application and then either (1) return to the application to edit further by clicking "Return to Application” button, or (2) continue on to submit your application.
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Save your work! After filling out the information requested on Tab 1, click on Save as Work in 
Progress and wait for FAAST to refresh. Continue to Tab 2 by clicking on Next Section.
2. Complete the form in TAB 2 per the following instructions.
Funding Programs

[image: image28.wmf]
□ PIN. Your assigned PIN (Proposal Identification Number) appears in red at the top of the screen.  
   Please use this PIN for identifying your application and attachments.
□ Funding Program*. Select “Apply” to continue your application.  If your project falls under more than one funding category, you will need to file separate applications.  Applicants are allowed to file multiple applications under their user account.  Please refer to the PSP for funding caps per type of project. Note: This tab must be completed for FAAST to accept your application.
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Save your work! After filling out the information requested on Tab 2, click on Save as Work in Progress and wait for FAAST to refresh. Continue to Tab 3 by clicking on Next Section.
3. Complete the form in TAB 3 per the following instructions.  Note: There are two sections on Tab 3 – please read carefully.
Project Management Section 1 - The information in the following form is pulled from your initial FAAST 
account sign-up process.
□ Applicant Information.  When you logged-in, FAAST already identified you as the applicant. If you need to update this information, go to the Applicant Menu and click on Update your Organization Profile. If you are submitting on behalf of another Organization, and need to edit the above information, you will need to contact FAAST_ADMIN@waterboards.ca.gov.

□ Federal Tax I.D.  Please provide the applicant’s 9 digit Federal Tax I.D. number without dashes or 
spaces.  The Federal Tax ID is required if your project is recommended for funding and you 

enter into the grant agreement process.
□ Person Submitting Application. When you logged-in, FAAST already identified you as the person submitting the application on behalf of the applicant. If you need to update this information, go to the Applicant Menu and click on Update your User Profile. Note:  This person will receive email alerts and announcements from FAAST. 
    Project Management Section 2 - The intent of the following section is to identify two additional contacts for 
the grant agreement process, if your project is recommended for funding: Project Director and 
Project Manager.
□ Project Director.  The project director is the authorized representative from applicant’s organization to execute grant agreement.  Please provide First Name, Last Name, Phone No., Fax No., and Email Address.  Please format telephone numbers as 999-999-9999.
□ Note: If the project director is the same person as the project manager, please click on “Project Manager is same as Project Director” button to populate the next set of FAAST fields automatically. 
□ Project Manager. The project manager is the day to day contact on this proposal from the applicant’s organization. Please provide First Name, Last Name, Phone No., Fax No., and Email Address.  Please format telephone numbers as 999-999-9999.
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Save your work! After filling out the information requested on Tab 3, click on Save as Work in 
Progress and wait for FAAST to refresh. Continue to Tab 4 by clicking on Next Section.
4. Complete the form in TAB 4 per the following instructions.

Legislative Information - This form allows you to enter or edit the project's legislative districts.

□  Assembly District.  Please select a Primary Assembly District.  If there are multiple districts, use 
the next field to type in the additional district numbers separated by commas.

□  Senate District.  Please select a Primary Senate District.  If there are multiple districts, use 

the next field to type in the additional district numbers separated by commas.

□ Congressional District.  Please select a Primary Congressional District.  If there are multiple

districts, use the next field to type in the additional district numbers separated by commas.
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Save your work! After filling out the information requested on Tab 4, click on Save as Work in 
Progress and wait for FAAST to refresh. Continue to Tab 5 by clicking on Next Section.
5. Complete the form in TAB 5 per the following instructions.

Agency Contacts - This form allows you to enter or edit the State or Federal agencies with whom you are 
collaborating with regarding proposal development. Note: This information is used to identify 
individuals that may have an understanding of your proposal and in no way indicates an advantage or 
disadvantage in the evaluation or funding recommendation processes.

□ Organization Name.  Please provide the organization name of your agency contact (i.e., DWR 
OWUET, DWR Southern District Office, USBR, etc.).

□ Contact First Name.  Please provide the first name of your agency contact.

□ Contact Last Name.  Please provide the last name of your agency contact.

□ Contact Phone.   Please provide the telephone number of your agency contact as 999-999-9999.

□ Contact Email. Please provide the email address of your agency contact.

□ Important!  To save each entry in FAAST, please click the button Save Agency Contact. Each 
agency contact
 will be saved in a new section at the bottom of the form.
□ If you would like to update an existing agency contact, please select a contact under the column heading Organization Name, edit and save the updated contact by clicking the Save Agency Contact button.
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Save your work! After filling out the information requested on Tab 5, click on Save as Work in 
Progress and wait for FAAST to refresh. Continue to Tab 6 by clicking on Next Section.
6. Complete the form in TAB 6 per the following instructions.

Cooperating Entities – This form allows you to enter and edit the cooperating entities, subcontractors, and implementing agencies or funding partners with regards to the proposal development and implementation.

□ Cooperating Entity.  Please provide the organization name of the cooperating entity.
□ Role/Contribution to Project.  Please describe the role or contribution of this cooperating entity to the proposal (i.e., agency consultant, co-applicant, project manager, landowner, local stakeholder group, subcontractor, funding partner, implementing agency, etc.).

□ Contact First Name.  Please provide the first name of your cooperating entity.

□ Contact Last Name.  Please provide the last name of your cooperating entity.

□ Contact Phone.   Please provide the telephone number of your cooperating entity as 999-999-9999.

□ Contact Email. Please provide the email address of your cooperating entity.


□ Important!  To save each entry in FAAST, please click the button Save Cooperating Entity. Each 
Cooperating Entity will be saved in a new section at the bottom of the form.


□ If you would like to delete an existing Cooperating Entity, please click delete.

[image: image7.png]Cooperating Entity
&g. agency consutant, co-appicant, project manager, landowiner, local stakeholder group,

RolelContribution to Project] ‘subcontractor, funding partner, implementing agency, etc.
Contact First Name?
Last Name:
Phones (Format: 999-699-9999 )

Emai

‘Save Cooperating Enty

Previous Section | [ Save as Workin Progress | [ NextSection
Preview ] Submit Applicafion

Name Role on Project Contact Name Phone Emai Delete?






Save your work! After filling out the information requested on Tab 7, click on Save as Work in 
Progress and wait for FAAST to refresh. Continue to Tab 8 by clicking on Next Section.
7. Complete the form in TAB 7 per the following instructions.


Application Questionnaire – This form asks for necessary information about your proposal. Please answer 
all the questions in this section.  
Each funding program has its own set of application questions. Please use the correct funding category provided in the “Funding Programs” tab, as the questions provided are based on the Funding Program selected (only select one Funding Program). The questions will be provided on  FAAST. 


Note:  Please be concise as each text box field is limited to 1000 characters including spaces. 




Save your work! After filling out the information requested on Tab 7, click on Save as Work in 
Progress and wait for FAAST to refresh. Continue to Tab 8 by clicking on Next Section.
[image: image8.png]2 FAAST - Application Questionnaire - Microsoft Internet Explorer

Qo -+ Fe mat vew Fovortes Toos Hep s [ s fssmtmbonrscogovPrpasaues v

FAAST Financial Assistance ApplicationSd suss

‘The Appiication Questionnaire secton asks for necessary informaton about your project Please answer al he questons inthis secton

To view the complete text of your answers and print out a Preview of your Applicaton, Cick the Preview/Submit Application Button atthe bottom of this page. The Preview/Submi screen alows you to print a copy of your Application n
progress and efher (1) retur to you Appication for funther editg, or (2) continue on fo submt your Appication to SWRCE

Please complte each secton of the application except ‘Review Comments” and *Appiication Status'. When you move betwesn sectons, the system wil automaticaly save the information you have entered. You may ako cick the “Save as
Work in Progress” button to save your nformation. To preview or subm the completed applcation, cick the Preview/ Submit Appiicaton” bufton

Piliz 9797 - Enter Project title here

Each user of the system has a session with the server that wil ime out after  set period of time. Every time you move fo another page or save your work the session time i restarted. The session timer s displayed below and at the footer (Status Bar) of
the webpage. If your session fimes out any unsaved work will be lost!

Session timer in minutes and seconds 5659 ‘Save your work before times out.

i o SRS Agency | Cooperating [T Application TmmEn e
Programs __Management __Information __Contacts Entities Questionn: Attachments ___Comments Status
Answer il the questions

Please indicate in the text box below whether your organization is a:
city
County
City and County
Joint Powers Authority.
Public Water District
Tribe.
Hon-Profit Organization
university or College
State Agency
Federal Agency
Investor-Owned Utiity (See Note below)
Mutual Water Company (See Hote below)
= Other (if you answered Other, please explain in textbox.)
Hote: Investor-owned utities and mutual water companies should demonsrate that the project will benefi customers of the water system. If you are an investor owned utility or mutual water company, please
describe in textbox the public purpose of the project and demonstrate that the customer will benefit from the project.
Answer

Max 500 Characters
2.My agency is an urban water supplier and is applying for drought emergency assistance and is eligible according to the following funding criteria:

‘Any eligible applicant that serves at least 1 water retail area s elgible for a grant with a State share funding cap of $250,000
Any wholesale urban water suppliers and associations that serve at least 5 water retal areas is eligible for a grant with a State share funding cap of $1,000,000
‘Any wholesale urban water suppliers and associations that serve at least 10 water retail areas is eligible for a grant with a State share funding cap of $2,000,000
‘Any wholesale urban water suppliers and associations that serve at least 20 water retail areas is eligible for a grant with a State share funding cap of 4,000,000

pons

ANSWer: | Selecta Value ¥ | sefect from st

3. My agency is an urban water supplier and is requesting a waiver of cost share based on inclusion of disadvantaged communities:

s start L 2 x - Microsoft . \ST Workshop ft Office: ~ | B Microsoft PowerPoint.





8. Complete the form in TAB 8 per the following instructions.

Application Attachments – This form allows you to attach electronic files such as MS Word, PDFs, MS Excel spreadsheets, ZIP files, etc. to your FAAST application. Do not submit attachments that include text boxes in MS Word documents.
 
Note:  Please refer to the PSP for details on the required attachments and go to the DWR OWUE website to download the template files for each attachment: http://www.owue.water.ca.gov/finance/index.cfm
□ Attachment Title.  Select the Attachment Title that appears in the drop down menu. See #1 in the screen shot.
□ Attachment Name.  Use the same attachment title as shown on the template file downloaded from the website: http://www.owue.water.ca.gov/finance/index.cfm.

□ File Pathname. Please click the Browse button to search your computer and find the location of the file you wish to upload as an attachment. (You must open the file, and then select “Attach Selected File”.)

□ Important!  Click on the Attach Selected File button to attach and upload the file to your  

FAAST application.  Each Attachment will be saved in a new section at the bottom of the form.
□ Important! File attachments may take several minutes to upload depending on the speed of your connection and the size of the file. When the file has been successfully uploaded to the system, the attachment title and upload date will appear below. Please wait until the file completely uploads before attempting to upload additional files or working on other parts of the application.

□ Once you have attached a file, you can view an attachment by clicking on its name under the 
Attachment Title column heading.

□ To delete an attachment, click on delete.
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9.  Prior to previewing your FAAST application, please carefully review each tab.
□ Preview FAAST application. Please click on the Preview/Submit Application button on any tab (i.e., Tab 1 General Information).  Do not panic!  Clicking on this button only allows you to preview your entire FAAST application prior to submission.  
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□  To continue completing your FAAST application, please click Return to Application 

button at the bottom of the page.
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Note: You can also print a copy of your preview application as a DRAFT.  Go to your browser and 
select File/Print.
10.  After previewing your FAAST application, you are ready to submit the application!


□ Please click on the Preview/Submit Application button on any tab (i.e., Tab 1 General 

Information).  You will see a Certification & Submission section on the tab.


□ Enter your initials.  


□ Submit FAAST Application.  Click on the Submit Now button.


□ Your FAAST application status will be changed to “Submitted” and the application will 

become “read-only”.  You will no longer be able to edit any information in the application.
Note: It is highly recommended that you do not procrastinate and submit your FAAST application at the last hour of the deadline. Other applicants will also be submitting and 
uploading attachments simultaneously and there may be a risk of overloading the FAAST system. Incomplete FAAST applications may disqualify you.
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11.  Congratulations you have submitted a FAAST Application! Shortly, you will receive an email message from FAAST to confirm your application submittal.  Note: Print a copy of this email for your records.
□ Application submission acknowledgement.  This page is a confirmation that your application was received by FAAST.



□ FAAST Survey.  Please click on the short survey link to answer questions about your 


experience using FAAST.  All surveys are confidential and are only available to FAAST 


Administration.
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12. After you submitted your application and received a confirmation, please print a copy of your entire FAAST application for your records.


□ Print FAAST Application.  To print, go to Tab 1 General Information and click the Print 

Application button.
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13. Questions?  If you have questions regarding the grant program and PSP or the FAAST application, please refer to the appropriate staff below:

□  Questions about grant program and PSP only


Please contact the DWR Help Desk at wue@water.ca.gov or Baryohay Davidoff at 
(916) 651-9666.
□  Questions about FAAST only 
Please contact State Water Board’s FAAST Help Desk at 1-866-434-1083 Monday thru Friday only from 8:00AM - 5:00PM, or email FAAST_ADMIN@waterboards.ca.gov.  Be sure to include the following in the subject line: DWR Water Use Efficiency. 


Important! The FAAST Help Desk is only available to help with troubleshooting on-line 


problems with the FAAST application. They will not be able to answer any questions on 


the Office of Water Use Efficiency’s grant program or the PSP.
Addendum:

Application Questions:

1.  Please indicate in the text box below whether your organization is a: 


City 

County 


City and County 

Joint Powers Authority 


Public Water District 


Tribe 


Non-Profit Organization 


University or College 


State Agency 


Federal Agency 


Investor-Owned Utility (See Note below) 


Mutual Water Company (See Note below) 

2. My agency is an urban water supplier and is applying for drought emergency assistance and is eligible according to the following funding criteria: 


Any eligible applicant that serves at least 1 water retail area is eligible for a grant with a State share funding cap of $250,000;

Any wholesale urban water suppliers and associations that serve at least 5 water retail areas is eligible for a grant with a State share funding cap of $1,000,000; 

Any wholesale urban water suppliers and associations that serve at least 10 water retail areas is eligible for a grant with a State share funding cap of $2,000,000; 

Any wholesale urban water suppliers and associations that serve at least 20 water retail areas are eligible for a grant with a State share funding cap of $4,000,000.
3. My agency is an urban water supplier and is requesting a waiver of cost share based on inclusion of disadvantaged communities.
4.  PROJECT TYPE: Questions 5-8 relate to identifying the project type.   

5.  Please select one or more of the following BMPs that apply to the project: 


BMP 1: Water Survey Program for Single-Family and Multi-Family Residential Customers 


BMP 2: Residential Plumbing Retrofit 


BMP 3: System Water Audit, Leak Detection, Leak Repairs 


BMP 4: Metering with Commodity Rates for All New Connections, Retrofit of Existing Meter Connections 

 6. Please select one or more of the following BMPs that apply to the project: 


BMP 5: Large Landscape Conservation Program and Incentives 


BMP 6: High-Efficiency Washing Machine Rebate Program 


BMP 7: Public Information 

7.  Please select one or more of the following BMPs that apply to the project: 


BMP 9: Conservation Programs for Commercial, Industrial, and Institutional (CII) Accounts 


BMP 10: Wholesale Agency Assistance Program 


BMP 11: Conservation Pricing 


BMP 12: Conservation Coordinator 

8.  Please select one or more of the following BMPs that apply to the project: 


BMP 13: Water Waste Prohibition 


BMP 14: Residential ULFT Replacement Program 


Potential BMPs identified in the CUWCC MOU 


Other (If "Other" is selected please provide a brief description in the text box below.) 

9. Please select a CALFED Region for the location of the project:  

10. ESTIMATED TOTAL WATER SAVINGS AND BENEFITS Provide the estimated water savings resulting from the proposed project based on years of project life. Use the following formula: "Total acre-feet of water saved during project life" / "Years of project life = "Annual water savings".  

11. What percentage (%) of the total project costs will be funded by local cost share? See the Cost Share section of the PSP.  

12. Are you and your co-applicants (if any) legally required to submit a 2005 Urban Water Management Plan (UWMP)? If yes, please continue to the next question.

13. If you answered yes to the previous question, did you and your co-applicants (if any) submit an adopted 2005 UWMP to DWR? If you or a co-applicant have not, please select "No" and identify the non-complying agency below:

14. PROJECT TYPE: Questions 15-17 relate to identifying the project type.

15. Your project will install which of the following water conservation devices: 

Device 1 = Cooling Towers 

Device 2 = High Efficiency/Ultra Low Flow Toilets 

Device 3 = High Efficiency Clotheswasher 

Device 4 = Leaking Pipe Repair


Device 5 = Low Flow Shower Heads 


Device 6 = Sprinkler Retrofit 


Device 7 = Smart Irrigation controllers 

Device 8 = System Water Audits
Device 9 = Spray Nozzles 


Device 10 = Waterless Urinals 


Device 11 = Water Meters 


Device 12 = Water Meter Readers 

Other (If "Other" is selected, please explain in textbox.)
�





Tab 2





Tab 1





Tab 3





Tab 4





Tab 5





Important! Each agency contact entry will be saved in this bottom section of the form.





Important! Each cooperating entity entry will be saved in this bottom section of the form.





Tab 6





Key


�   A screen shot of a FAAST tab.


 □ 	Indicates an action item to complete in a FAAST form.


�	A reminder to save your work in FAAST.





Tab 1 	Indicates the number of a FAAST tab.


  


�   Indicates a transaction to complete in FAAST.


�    Indicates a very important note or tip.





Important! Each attachment will be saved in this bottom section of the form.
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FAAST stands for Financial Assistance Application Submittal Tool. It is a web-based system to accept and store application submittals electronically.  





IMPORTANT!


The application for the DWR 2008 Urban Drought Assistance Grant Program will be available on FAAST.  For information on grants being offered by the Office of Water Use & Efficiency & Transfers see the website: � HYPERLINK "http://www.owue.water.ca.gov/finance/index.cfm" ��http://www.owue.water.ca.gov/finance/index.cfm. � 





FAAST Website Address: � HYPERLINK "https://faast.waterboards.ca.gov/index.html" ��https://faast.waterboards.ca.gov/index.html
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Attention!  





For the best results using the FAAST system, please read:





FAAST is best viewed on Internet Explorer V6 or above and at 1020x760 pixel screen resolution.





Please disable popup blocking software(s) or settings on your computer while using FAAST.
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