
Sub-Issue 4a: Baseline Commercial, Industrial, and Institutional 
(CII) Water Use 
Overview 
 
Baseline CII use is needed for target Method 2 (along with the indoor residential and 
landscape uses).  It also affects the adjustment factors that agencies may consider in the 
compliance years by allowing them to make adjustments based on “substantial changes” 
in CII relative to base CII use.  
 
 
Key paragraphs pertaining to CII baseline use 

CII definitions include: 

From CWC §10608.12 

(c) “Baseline commercial, industrial, and institutional water use” means an urban retail 
water supplier’s base daily per capita water use for commercial, industrial, and 
institutional users. 
(d) “Commercial water user” means a water user that provides or distributes a product 
or service. 
(h) “Industrial water user” means a water user that is primarily a manufacturer or 
processor of materials as defined by the North American Industry Classification System 
code sectors 31 to 33, inclusive, or an entity that is a water user primarily engaged in 
research and development. 
(i) “Institutional water user” means a water user dedicated to public service. This type of 
user includes, among other users, higher education institutions, schools, courts, 
churches, hospitals, government facilities, and nonprofit research institutions. 

 

From section 10608.20  

(C) For commercial, industrial, and institutional uses, a 10-percent reduction in water 
use from the baseline commercial, industrial, and institutional water use by 2020. 
(E) Consider different levels of commercial, industrial, and institutional water use in 
different regions of the state. 

 
From CWC §10608.24 

(d) (1) When determining compliance daily per capita water use, an urban retail water 
supplier may consider the following factors: 
(B) Substantial changes to commercial or industrial water use resulting from increased 
business output and economic development that have occurred during the reporting 
period. 
(C) Substantial changes to institutional water use resulting from fire suppression 
services or other extraordinary events, or from new or expanded operations, that have 
occurred during the reporting period. 
(e) When developing the urban water use target pursuant to Section 10608.20, an urban 
retail water supplier that has a substantial percentage of industrial water use in its 



service area, may exclude process water from the calculation of gross water use to avoid a 
disproportionate burden on another customer sector. 

 

DWR staff understanding of the legislation 

The legislative definitions indicate that CII use is to be calculated on a per-capita basis.  
The overall target in Method 2 is derived in part by assuming a 10 percent drop in base 
per-capita CII use 

Issues to be considered 

1) Many agencies include multi-family accounts in the CII category.  What should 
these agencies do? 

Some CII customers may draw water from private wells as well as from a municipal 
source.  Should the “process water” exclusion be limited to CII customers where process 
water is sub-metered, and the customer does not draw water from a private well? 


